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Р,ЗДЕ. I.
СФЕР, УС.УГ: РЕГИОН,.ЬНЫЕ СТР,ТЕГИИ И 

ОТР,С.ЕВЫЕ ТРЕНДЫ

Щерб%на (.).
8.T.=., F:C. Q:T789оS

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

С+,-( .С/.0: С1)-,2,331, С1С4153И,, +(К41-Ы, 
9,-С9,К4И)Ы -(:)И4И5 И .9-()/,3И5

-))(.ация. $T79: Aс;A? C соC97D7==оD DI97 ABC798I;:с< Q:Q 8оDI-
=I9A[щIS с7QBо9 ?;оE:;<=оS ZQо=оDIQI, Tо9DI9AL оB 60% 8о 75% ((W 
C78AщIR сB9:=. &] 9:FCIBI7 оY9787;L7BсL QоDY;7QсоD CF:IDосCLF:==JR 
T:QBо9оC, с978I QоBо9JR Q;[G7CA[ 9о;< I?9:7B XIT9оC:L B9:=сTо9D:-
XIL. $оC97D7==J7 B7=87=XII 87Dо=сB9I9A[B Y797Rо8 Q «с79CIсA 4.0», 
ZQсY:=сI[ Y;:BTо9D7==JR Dо87;7S I CоF9:сB:=I7 9о;I ZQо=оDIQI CY7-
G:B;7=IS. ( РоссISсQоS 47879:XII сT79: Aс;A? B:QH7 LC;L7BсL Q9AY=7S-
KID с7QBо9оD ZQо=оDIQI, Y97CJK:L 60% ((W, о8=:Qо ID77B сY7XITIG7-
сQA[ оB9:с;7CA[ сB9AQBA9A. 5;L РоссII R:9:QB79=: CJсоQ:L 8о;L ?осA-
8:9сBC7==JR I B9:8IXIо==JR Aс;A? Y9I оB=осIB7;<=о D7=<K7D 9:FCIBII 
CJсоQоB7R=о;о?IG=о?о с7?D7=B:. W79сY7QBICJ 9:FCIBIL оB7G7сBC7==оS 
сT79J Aс;A? сCLF:=J с :QBICIF:XI7S XIT9оCIF:XII, сBIDA;I9оC:=I7D 
=7сJ9<7Cо?о ZQсYо9B: I Dо879=IF:XI7S I=T9:сB9AQBA9J. 

/л01е23е 4л(2а: сT79: Aс;A?, AY9:C;7=I7 сT79оS Aс;A?, оB9:с;7C:L 
сB9AQBA9: сT79J Aс;A?.

Alexey V. Shcherbina 
Doctor of Philosophy, Head of the Department 
Southern Federal University (Rostov-on-Don)

SERVICE SECTOR: CURRENT STATE, FACTORS, DEVELOPMENT 
AND MANAGEMENT PROSPECTS



Abstract. In the modern world, the service sector has become the dominant 
sector of the global economy, accounting for 60% to 75% of the GDP of leading 
countries. Its development is in^uenced by a complex of interconnected fac-
tors, with digital transformation playing a crucial role. Current trends indicate a 
shi_ towards “Service 4.0,” the expansion of platform models, and the increasing 
importance of the experience economy. In the Russian Federation, the service 
sector is also the largest sector of the economy, accounting for over 60% of GDP, 
but it has a unique industry structure. Russia has a high share of public and tra-
ditional services, with a relatively lower development of the high-tech segment. 
`e prospects for the development of the domestic services sector are associated 
with increased digitalization, the promotion of non-resource exports, and the 
modernization of infrastructure.

Keywords: service sector, service sector management, service sector industry 
structure.

52еде)ие. 67е8а 94л9, %а% (:ъе%. э%()(ми1е4%(,( и44лед(2а)ия. *QBA-
:;<=осB< Iсс;78оC:=IL соC97D7==о?о сосBоL=IL I =:Y9:C;7=IS 9:FCIBIL 
сT79J Aс;A? Y978оY9787;7=: 77 B9:=сTо9DI9A[щ7SсL 9о;<[ C сB9AQBA97 
?;оE:;<=оS ZQо=оDIQI. ИF CBо9осB7Y7==о?о с7?D7=B: сT79: Aс;A? ZCо;[-
XIо=I9оC:;: C 8оDI=I9A[щIS с7QBо9, CJсBAY:[щIS Q;[G7CJD 89:SC7-
9оD ZQо=оDIG7сQо?о 9осB:, ?7=79:Bо9оD C:;оCо?о C=AB97==7?о Y9о8AQB: 
(((W) I ос=оC=JD Yо;7D F:=LBосBI =:с7;7=IL C 9:FCIBJR I Cо Cс7 Eо;<-
K7S сB7Y7=I C 9:FCIC:[щIRсL сB9:=:R.

( Qо=B7QсB7 8:==о?о Iсс;78оC:=IL Y978сB:C;L7BсL D7Bо8о;о?IG7сQI 
C:H=JD осAщ7сBCIB< сIсB7D:BIF:XI[ E:FоCJR 87TI=IXIS. ,:Q сY9:C78-
;ICо оBD7G:7BсL C 9:EоB7 U7Y:QI=: !.0. I !IR:S;оCоS (.!., сT79: Aс;A? 
Y978сB:C;L7B соEоS с;оH=A[ ZQо=оDIG7сQA[ Q:B7?о9I[ I сY7XITIG7сQIS 
CI8 ZQо=оDIG7сQоS 87LB7;<=осBI, сAщ=осB< QоBо9о?о F:Q;[G:7BсL C соF-
8:=II YоB97EIB7;<сQIR сBоIDосB7S, =7 Y9IоE97B:[щIR C7щ=оS Tо9DJ, I 
A8оC;7BCо97=II оEщ7сBC7==JR I I=8ICI8A:;<=JR YоB97E=осB7S Yос978-
сBCоD осAщ7сBC;7=IL X7;7сооE9:F=оS 87LB7;<=осBI, 97FA;<B:B QоBо9оS 
YоB97E;L7BсL C Y9оX7сс7 77 Y9оIFCо8сBC: [U7Y:QI=, !IR:S;оC:, 2020].

67;<[ 8оQ;:8: LC;L7BсL QоDY;7Qс=JS :=:;IF соC97D7==о?о сосBоL-
=IL ?;оE:;<=оS сT79J Aс;A?, CJLC;7=I7 Q;[G7CJR T:QBо9оC 77 9:FCIBIL 
I оY9787;7=I7 D:?IсB9:;<=JR =:Y9:C;7=IS 77 B9:=сTо9D:XII, с TоQA-
соD =: сY7XITIQA РоссISсQоS 47879:XII. 5;L 8осBIH7=IL YосB:C;7==оS 
X7;I Y978Yо;:?:7BсL 97K7=I7 с;78A[щIR F:8:G:

1. *=:;IF D7сB: сT79J Aс;A? C сB9AQBA97 DI9оCо?о ((W.
2. Исс;78оC:=I7 оB9:с;7CоS сB9AQBA9J с7QBо9: Aс;A?.
3. И87=BITIQ:XIL T:QBо9оC, 87B79DI=I9A[щIR 9:FCIBI7 с79CIс=оS 

ZQо=оDIQI.
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4. 4о9DA;I9оCQ: ос=оC=JR C7QBо9оC 9:FCIBIL сT79J Aс;A? =: соC97-
D7==оD ZB:Y7.

!7Bо8о;о?IG7сQA[ ос=оCA Iсс;78оC:=IL сосB:C;L[B D7Bо8J сIсB7D-
=о?о I сB9AQBA9=о-TA=QXIо=:;<=о?о :=:;IF:, с9:C=IB7;<=о?о соYосB:C-
;7=IL, : B:QH7 :=:;IF сB:BIсBIG7сQIR 8:==JR, Y978осB:C;L7DJR :CBо9I-
B7B=JDI D7H8A=:9о8=JDI о9?:=IF:XILDI ((с7DI9=JS E:=Q, )a$Р).

Ма%8(э%()(ми1е4%ий %().е%4.: д(ми)и8(2а)ие 4е82и4)(,( 4е%.(8а 2 
,л(:аль)(й э%()(ми%е. aDYI9IG7сQI7 8:==J7, :QQADA;I9оC:==J7 (с7-
DI9=JD E:=QоD I )a$Р, =78CAсDJс;7==о сCI87B7;<сBCA[B о F:Q97Y;7-
=II Y:9:8I?DJ «с79CIс=оS ZQо=оDIQI» Q:Q 8оDI=I9A[щ7S C ?;оE:;<=оD 
D:сKB:E7. *=:;IF сB9AQBA9J ((W C78AщIR DI9оCJR ZQо=оDIQ Yо IBо?:D 
2023 ?о8: 87Dо=сB9I9A7B, GBо C сB9:=:R, F:=ID:[щIR C79R=I7 YоFIXII 
97SBI=?: ($.*, ,IB:S, 2Yо=IL, /79D:=IL, (7;IQоE9IB:=IL, И=8IL), =: 
сT79A Aс;A? Y9IRо8IBсL Y97оE;:8:[щ:L 8о;L – оB 60% 8о 75% I CJK7. 
(JEо9Q: сB9:= с =:IEо;<KID A87;<=JD C7соD с7QBо9: Aс;A? C сB9AQBA97 
((W сосB:C;7=: =: ос=оC7 8:==JR (с7DI9=о?о E:=Q: I Y978сB:C;7=: =: 
9IсA=Q7 1. %:Q, C $о78I=7==JR .B:B:R *D79IQI I (7;IQоE9IB:=II A87;<-
=JS C7с с79CIс=о?о с7QBо9: Y97CJK:7B 75% ((W, GBо LC;L7BсL ZB:;о=оD 
YосBI=8AсB9I:;<=оS ZQо=оDIQI. ( B:QIR сB9:=:R, Q:Q /79D:=IL I 49:=-
XIL, 8:==JS YоQ:F:B7;< сB:EI;<=о =:Rо8IBсL C 8I:Y:Fо=7 65-70%. W9I-
D7G:B7;<=: 8I=:DIQ: C ,IB:7, ?87, =7сDоB9L =: Dощ=JS Y9оDJK;7==JS 
QоDY;7Qс, 8о;L Aс;A? C ((W Yо IBо?:D 2023 ?о8: CY79CJ7 AC797==о Y97CJ-
сI;: 50%, GBо D:9QI9A7B C:H=JS сB9AQBA9=JS с8CI? C ZQо=оDIQ7 8:==оS 
сB9:=J. *=:;о?IG=JS, RоBL I D7=77 CJ9:H7==JS, B97=8 =:E;[8:7BсL I C 
89A?IR сB9:=:R с Tо9DI9A[щIDсL 9J=QоD.

Ри49)(% 1 – 5о;L сT79J Aс;A? C ((W Yо сB9:=:D DI9:, 2023 ?.1 

WоQ:F:B7;< 8оE:C;7==оS сBоIDосBI, соF8:==оS C сT797 Aс;A?, LC;L7B-
сL 7щ7 о8=ID Q;[G7CJD I=8IQ:Bо9оD 77 F=:GIDосBI. $оCоQAY=JS оEb-
1 $осB:C;7=о Yо 8:==JD (с7DI9=о?о E:=Q:: Structure of value added / Gross domestic product 
– Services // World Bank Open Data. URL: wdi.worldbank.org/table/4.2 
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7D 8оE:C;7==оS сBоIDосBI C ?;оE:;<=оD с79CIс=оD с7QBо97 =7 Bо;<Qо 
D=о?оQ9:B=о Y97CосRо8IB :=:;о?IG=J7 YоQ:F:B7;I :?9оY9оDJK;7==о?о 
I Y9оDJK;7==о?о QоDY;7QсоC, =о I 87Dо=сB9I9A7B Eо;77 CJсоQI7 B7D-
YJ 9осB:. aBо сCI87B7;<сBCA7B о BоD, GBо сT79: Aс;A? LC;L7BсL =7 Bо;<Qо 
Q9AY=7SKID, =о I =:IEо;77 8I=:DIG=JD с7?D7=BоD DI9оCоS ZQо=оDIQI, 
?7=79I9A[щID ос=оC=A[ G:сB< ?;оE:;<=о?о ZQо=оDIG7сQо?о Y9I9осB:.

%:QID оE9:FоD, DоH=о Qо=сB:BI9оC:B<, GBо A9оC7=< 9:FCIBIL сT79J 
Aс;A? I 77 8о;L C ((W сB:;I A=IC79с:;<=JDI D:Q9оZQо=оDIG7сQIDI I=-
8IQ:Bо9:DI, 8ITT797=XI9A[щIDI сB9:=J Yо сB7Y7=I IR ZQо=оDIG7сQоS 
F97;осBI I Y797Rо8: Q YосBI=8AсB9I:;<=оS сB:8II 9:FCIBIL.

6.89%.98)3й а)алиA и 7а%.(83 8аA2и.ия 47е83 94л9,. )B9:с;7C:L 
сB9AQBA9: соC97D7==оS сT79J Aс;A? оB;IG:7BсL F=:GIB7;<=оS 8IC79сI-
TIQ:XI7S I C=AB97==7S с;оH=осB<[. %9:8IXIо==о C 77 сосB:C7 CJ87;L[B 
D:Q9о?9AYYJ, Y978сB:C;7==J7 =: 9IсA=Q7 2.

Ри49)(% 2 – )B9:с;7C:L сB9AQBA9: сT79J Aс;A?1 

( 9:FCIBJR ZQо=оDIQ:R =:E;[8:7BсL оY797H:[щIS 9осB 8о;I =:A-
Qо7DQIR I CJсоQоB7R=о;о?IG=JR Aс;A? (IT, #И),Р, B7;7QоDDA=IQ:XII, 
TI=:=соCJS I=HI=I9I=?), C Bо C97DL Q:Q C 9:FCIC:[щIRсL сB9:=:R YоQ: 
Y97оE;:8:[B B9:8IXIо==J7 CI8J Aс;A? (Bо9?оC;L, B9:=сYо9B).

Р:FCIBI7 сT79J Aс;A? C соC97D7==оD DI97 87B79DI=I9оC:=о QоDY;7Q-
соD CF:IDосCLF:==JR T:QBо9оC (9IсA=оQ 3).

Те6,)л)г-чес2-й фа2т)р. 6IT9оC:L B9:=сTо9D:XIL LC;L7BсL Q;[G7-
1 $осB:C;7=о Yо: 5оE:C;7==:L сBоIDосB< C сT797 Aс;A? // Statbase. URL: https://statbase.ru/
datasets/economics/services-value-added-total/?syear=last&frmreq=0&sproc=sum&filter=&sor-
t=&visual 

II Международная научная конференция «Творчество и бизнес»6

https://statbase.ru/datasets/economics/services-value-added-total/?syear=last&frmreq=0&sproc=sum&filter=&sort=&visual
https://statbase.ru/datasets/economics/services-value-added-total/?syear=last&frmreq=0&sproc=sum&filter=&sort=&visual
https://statbase.ru/datasets/economics/services-value-added-total/?syear=last&frmreq=0&sproc=sum&filter=&sort=&visual


CJD 89:SC79оD. (=7897=I7 B7R=о;о?IS IсQAссBC7==о?о I=B7;;7QB:, Eо;<-
KIR 8:==JR, оE;:G=JR CJGIс;7=IS, И=B79=7B: C7щ7S I E;оQG7S=: Q:9-
8I=:;<=о D7=L7B EIF=7с-Dо87;I, соF8:7B =оCJ7 с79CIсJ (Y;:BTо9D7==:L 
ZQо=оDIQ:) I YоCJK:7B ZTT7QBIC=осB< B9:8IXIо==JR.

Э2),)м-чес2-й фа2т)р. РосB 8оRо8оC =:с7;7=IL F:Qо=оD79=о Y9I-
Cо8IB Q IFD7=7=I[ сB9AQBA9J YоB97EIB7;<сQIR 9:сRо8оC C Yо;<FA Aс;A? 
(оE9:FоC:=I7, F8о9оC<7, BA9IFD, 9:FC;7G7=IL) C сооBC7BсBCII с F:Qо=оD 
a=?7;L. /;оE:;IF:XIL I A?;AE;7=I7 D7H8A=:9о8=о?о 9:F87;7=IL B9A8: 
сBIDA;I9A[B 9осB Bо9?оC;I Aс;A?:DI.

• Цифровизация и автоматизация
• Развитие интернет-экономики
• Инфраструктура связи

Технология

• Глобализация и международная 
торговля услугами

• Изменение структуры занятости
• Урбанизация и рост среднего класса

Экономика

• Старение населения
• Изменение потребительских привычек
• Миграция и мультикультурализм

Социально-
демографические 

факторы

• Государственная поддержка
• Изменение законодательства
• Геополитика и санкции

Политика

• Климатические изменения
• Пандемии и кризисы

Экология и 
кризисы

Ри49)(% 3 – 4:QBо9J 9:FCIBIL сT79J Aс;A? C соC97D7==оD DI97

:)ц-аль,)-дем)граф-чес2-й фа2т)р. +9E:=IF:XIL, сB:97=I7 =:с7;7-
=IL C 9:FCIBJR сB9:=:R, 9осB оE9:FоC:B7;<=о?о A9оC=L I IFD7=7=I7 X7=-
=осB=JR о9I7=B:XIS оEщ7сBC: Tо9DI9A[B AсBоSGICJS сY9ос =: соXI-
:;<=J7, D78IXI=сQI7, оE9:FоC:B7;<=J7 I 8осA?оCJ7 Aс;A?I.

И,ст-туц-),аль,ый фа2т)р. ,:G7сBCо 97?A;I9оC:=IL, A9оC7=< F:-
щIBJ Y9:C YоB97EIB7;7S I I=B7;;7QBA:;<=оS соEсBC7==осBI, 9:FCIBI7 
TI=:=соCJR I=сBIBABоC I оBQ9JBосB< ZQо=оDIQI соF8:[B I=сBIBAXIо-
=:;<=A[ с978A, E;:?оY9ILBсBCA[щA[ I;I, =:Y9оBIC, с879HIC:[щA[ 9:F-
CIBI7 с79CIс=о?о с7QBо9:.

#: ос=оC7 :=:;IF: B7QAщIR B97=8оC DоH=о CJ87;IB< =7сQо;<Qо D:?I-
сB9:;<=JR =:Y9:C;7=IS 9:FCIBIL сT79J Aс;A?:

1. 6IT9оCIF:XIL I Y797Rо8 Q «с79CIсA 4.0». W9оIсRо8IB BоB:;<=:L I=-
B7?9:XIL XIT9оCJR B7R=о;о?IS Cо Cс7 E7F IсQ;[G7=IL с79CIс=J7 оB9:с-
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;I. aBо Y9оLC;L7BсL C 9осB7 Z;7QB9о==оS QоDD79XII, 9:FCIBII FinTech, 
EdTech, HealthTech, C=7897=II «AD=JR» 97K7=IS C BA9IFD7 I ;о?IсBIQ7, 
Y79со=:;IF:XII Aс;A? =: ос=оC7 :=:;IF: 8:==JR.

2. aQсY:=сIL Y;:BTо9D7==JR EIF=7с-Dо87;7S.VW;:BTо9DJ сB:=оCLBсL 
8оDI=I9A[щ7S Tо9DоS о9?:=IF:XII с79CIс=о?о CF:IDо87SсBCIL, CJсBA-
Y:L :?97?:Bо9:DI сY9ос: I Y978;оH7=IL, DI=IDIFI9AL B9:=F:QXIо==J7 
IF879HQI I соF8:C:L =оCJ7 9J=оG=J7 Y9осB9:=сBC:.

3. (оF9:сB:=I7 9о;I =7D:B79I:;<=JR :QBICоC I ZQо=оDIQI CY7G:B-
;7=IS. ,;[G7CJD Qо=QA97=B=JD Y97IDAщ7сBCоD сB:=оCIBсL =7 сBо;<-
Qо TA=QXIо=:;<=осB< Aс;A?I, сQо;<Qо соF8:C:7DJS 7[ YоB97EIB7;<сQIS 
оYJB, ZDоXIо=:;<=:L CоC;7G7==осB< I E97=8.

4. #7ос;:E7C:[щ:L B7=87=XIL Q :ABсо9сI=?A.V ,оDY:=II Cс7 G:щ7 
Qо=X7=B9I9A[BсL =: Q;[G7CJR QоDY7B7=XILR, Y7978:C:L =7Y9оTI;<=J7 
TA=QXII (EAR?:;B79сQо7 оEс;AHIC:=I7, IT-Yо8879HQ:, Q;I=I=?, ;о?I-
сBIQ:) сY7XI:;IFI9оC:==JD с79CIс=JD о9?:=IF:XILD. aBо сBIDA;I9A7B 
9осB 9J=Q: Y9оT7ссIо=:;<=JR I 87;оCJR Aс;A? (B2B).

5. 4о9DI9оC:=I7 ?IE9I8=JR Y9о8AQBоC «BоC:9-Aс;A?:». W9оIFCо8IB7-
;I BоC:9оC Cс7 :QBIC=77 8оYо;=L[B IR соYABсBCA[щIDI Aс;A?:DI (с79-
CIс=о7 оEс;AHIC:=I7, Y9о?9:DD=о7 оE7сY7G7=I7, Yо8YIсQ: =: Qо=B7=B), 
GBо соF8:7B 8оYо;=IB7;<=J7 X7YоGQI 8оE:C;7==оS сBоIDосBI.

6. +сBоSGICо7 9:FCIBI7 I соXI:;<=:L оBC7BсBC7==осB<. Р:сB7B сY9ос =: 
«F7;7=J7» Aс;A?I, ZBIG=JS EIF=7с I с79CIсJ, сYосоEсBCA[щI7 8осBIH7-
=I[ X7;7S AсBоSGICо?о 9:FCIBIL (6+Р) ))#.

6пеци7и%а и пе84пе%.и23 8аA2и.ия 47е83 94л9, 2 Р(44ий4%(й Cеде8а-
ции. ( РоссISсQоS 47879:XII сT79: Aс;A?, со?;:с=о 8:==JD РоссB:B:, B:Q-
H7 LC;L7BсL Q9AY=7SKID с7QBо9оD ZQо=оDIQI, Tо9DI9AL Eо;77 60% ((W. 
)8=:Qо 77 сB9AQBA9: I Q:G7сBC7==J7 R:9:QB79IсBIQI ID7[B оY9787;7=-
=A[ сY7XITIQA, оEAс;оC;7==A[ IсBо9IG7сQIDI, I=сBIBAXIо=:;<=JDI I 
D:Q9оZQо=оDIG7сQIDI T:QBо9:DI.

5;L РоссII R:9:QB79=: оB=осIB7;<=о CJсоQ:L 8о;L ?осA8:9сBC7==JR 
Aс;A? I Aс;A?, сCLF:==JR с Bо9?оC;7S сJ9<7CJDI 97сA9с:DI. ( Bо H7 C97DL 
с7?D7=B CJсоQоB7R=о;о?IG=JR I =:AQо7DQIR Aс;A? 9:FCIB C D7=<K7S сB7-
Y7=I, G7D C сB9:=:R-;I879:R, RоBL I 87Dо=сB9I9A7B Yо;оHIB7;<=A[ 8I-
=:DIQA, оBG:сBI AсI;7==A[ Y9оX7сс:DI IDYо9BоF:D7щ7=IL I XIT9оCоS 
B9:=сTо9D:XII.

)с=оC=J7 =:Y9:C;7=IL 9:FCIBIL сT79J Aс;A? C РоссII Qо997;I9A[B с 
оEщ7DI9оCJDI B97=8:DI, =о B97EA[B AG7B: =:XIо=:;<=JR осоE7==осB7S:

- *QBIC=:L XIT9оCIF:XIL ?осA8:9сBC7==JR I TI=:=соCJR Aс;A?V(Yо9-
B:; «/осAс;A?I», 9:FCIBI7 о=;:S=-E:=QI=?:).

- $BIDA;I9оC:=I7 9:FCIBIL =7сJ9<7Cо?о ZQсYо9B: Aс;A?,V C Y79CA[ 
оG7978<, C сT797 IT, оE9:FоC:=IL I BA9IFD:.
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- !о879=IF:XIL I=T9:сB9AQBA9=JR с79CIсоCV (B9:=сYо9B, ;о?IсBIQ:, 
B7;7QоDDA=IQ:XII) C 9:DQ:R =:XIо=:;<=JR Y9о7QBоC.

- Р:FCIBI7 G7;оC7G7сQо?о Q:YIB:;:VQ:Q Q;[G7Cо?о Aс;оCIL 8;L YоCJ-
K7=IL Q:G7сBC: I Qо=QA97=BосYосоE=осBI Aс;A?, GBо B97EA7B B7с=оS Qоо-
Y79:XII D7H8A CAF:DI I EIF=7с-сооEщ7сBCоD.

,;[G7CJDI CJFоC:DI 8;L 9оссISсQоS сT79J Aс;A? осB:[BсL F:CIсI-
DосB< оB Qо=b[=QBA9J сJ9<7CJR 9J=QоC, =78осB:BоG=JS A9оC7=< I=C7-
сBIXIS C #И),Р C с79CIс=оD с7QBо97, : B:QH7 =7оERо8IDосB< 8:;<=7SK7-
?о A;AGK7=IL 87;оCо?о Q;ID:B: I с=IH7=IL :8DI=IсB9:BIC=JR E:9<79оC.

W9оC787==JS :=:;IF YоFCо;L7B с87;:B< CJCо8 о BоD, GBо сT79: Aс;A? 
ABC798I;:с< C Q:G7сBC7 сIсB7DооE9:FA[щ7?о Z;7D7=B: ?;оE:;<=оS ZQо-
=оDIG7сQоS :9RIB7QBA9J. &7 8:;<=7SK77 9:FCIBI7 EA87B оY9787;LB<сL 
сYосоE=осB<[ :8:YBI9оC:B<сL Q CJFоC:D XIT9оCоS ZYоRI, оBC7G:B< =: 
9:сBAщI7 F:Y9осJ оEщ7сBC: C оE;:сBI Q:G7сBC: HIF=I I AсBоSGICо?о 9:F-
CIBIL, : B:QH7 ZTT7QBIC=о I=B7?9I9оC:B<сL C D7=L[щI7сL ?;оE:;<=J7 
X7YоGQI соF8:=IL сBоIDосBI. 5;L РоссISсQоS 47879:XII :QBA:;IF:XIL 
YоC7сBQI 9:FCIBIL с79CIс=о?о с7QBо9: LC;L7BсL IDY79:BICоD 8;L оE7сY7-
G7=IL 8о;?ос9оG=о?о, AсBоSGICо?о I =7сJ9<7Cо?о ZQо=оDIG7сQо?о 9осB:.

6пи4(% ли.е8а.983
1. U7Y:QI= !.0., !IR:S;оC: (.!. $T79: Aс;A? Q:Q ZQо=оDIG7сQ:L Q:-

B7?о9IL I CI8 ZQо=оDIG7сQоS 87LB7;<=осBI // aQо=оDIQ:, Y978Y9I=ID:-
B7;<сBCо I Y9:Cо. 2020. %оD 10. c 1. $. 71-88. 

0енерало=а С.).
8.Z.=., 8оX7=B

WоCо;HсQIS I=сBIBAB AY9:C;7=IL ID7=I W.*. $Bо;JYI=: – TI;I:; 
Р*#dI/$ ($:9:BоC)

3(9-()/,3И5 -1С4( И3),С4ИЦИ133101 914,3ЦИ(/( 
ЭК1312ИКИ -,0И13( 

-))(.ация. ( сB:B<7 9:ссD:B9IC:[BсL Q:B7?о9II, сCLF:==J7 с ?осA-
8:9сBC7==оS I=C7сBIXIо==оS Yо;IBIQоS РоссII, B:QI7 Q:Q I=C7сBIXI-
о==JS YоB7=XI:;, I=C7сBIXIо==:L Y9IC;7Q:B7;<=осB<, I=C7сBIXIо==JS 
Q;ID:B I 89A?I7.57;:7BсL :QX7=B =: Bо, GBо C=AB97==IS BA9IFD C сB9:=7 
C =:сBоLщ77 C97DL AC797==о 9:FCIC:7BсL C сCLFI с IFD7=7=I7D ?7оYо;I-
BIG7сQоS сIBA:XII. ( 2025 ?о8A C 9:DQ:R =:XIо=:;<=о?о Y9о7QB: «%A9IFD 
I ?осB7Y9IIDсBCо» 97?Iо=:D EA87B =:Y9:C;7=о 27 D;98 9AE;7S =: Y9I-
о9IB7B=J7 8;L Qо=Q97B=оS B799IBо9II =:Y9:C;7=IL 9:FCIBIL BA9IFD:. 
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)BD7G:7BсL, GBо F:с;AHIC:7B C=ID:=IL Y9о7QB «17D;L 8;L BA9IFD:», F:-
8:G7S QоBо9о?о LC;L7BсL CоC;7G7=I7 C оEо9оB =7IсYо;<FA7DJR F7D7;<, GBо 
EA87B сYосоEсBCоC:B< 9:FCIBI[ BA9IсBIG7сQIR B799IBо9IS, Y97H87 Cс7-
?о, 8;L F=:QоDсBC: с Q9:соBоS Y9I9о8J РоссII. )BD7G:7BсL, GBо I=C7сBI-
XIо==JS YоB7=XI:; CRо8IB C сIсB7DA YоB7=XI:;: ZQо=оDIG7сQIR сIсB7D, 
9:F9:EоB:==A[ оB7G7сBC7==JDI AG]=JDI. ( сCLFI с ZBID, C =:сBоLщ7D 
=:AG=оD Iсс;78оC:=II 87;:7BсL CJCо8, GBо I=C7сBIXIо==JS YоB7=XI:; 
LC;L7BсL ZQо=оDIG7сQоS Q:B7?о9I7S. Wо=LBI7 «I=C7сBIXII» EJ;о CC787-
=о C РоссII C ос=оC=оD C =:G:;7 90-R ?о8оC 20 C7Q:. Р:=77 G:щ7 IсYо;<-
FоC:;:с< Q:B7?о9IL «Q:YIB:;<=J7 C;оH7=IL». ( сB:B<7 B:QH7 оBD7B:[BсL 
ос=оC=J7 оB;IGIB7;<=J7 осоE7==осBI I=C7сBIXIS.

/л01е23е 4л(2а: I=C7сBIXII, оB;IGIB7;<=J7 осоE7==осBI I=C7сBI-
XIS, ?осA8:9сBC7==:L I=C7сBIXIо==:L Yо;IBIQ:, I=C7сBIXIо==JS Yо-
B7=XI:;, BA9IсBIG7сQ:L I=8AсB9IL.

Svetlana V. Generalova 
Doctor of Economics, Associate Professor 

P. A. Stolypin Volga Region Institute of Administration –  
Branch of RANEPA (Saratov)

DIRECTIONS OF GROWTH OF THE INVESTMENT POTENTIAL OF 
THE REGION’S ECONOMY

Abscract. ̀ e article examines categories related to the state investment poli-
cy of Russia, such as investment potential, investment attractiveness, investment 
climate, and others. `e emphasis is placed on the fact that domestic tourism 
in the country is currently developing steadily due to the changing geopolitical 
situation. In 2025, within the framework of the national project “Tourism and 
Hospitality”, 27 billion rubles will be allocated to the regions for priority areas 
of tourism development for a particular territory. It is noted that the Land for 
Tourism project deserves attention, the task of which is to involve unused lands 
in the turnover, which will contribute to the development of tourist territories, 
primarily for exploring the beauty of Russian nature. It is noted that the in-
vestment potential is included in the system of potential of economic systems 
developed by Russian scientists. In this regard, this scientiec study concludes 
that investment potential is an economic category. `e concept of “investment” 
was introduced in Russia mainly in the early 1990s. Previously, the category of 
“capital investments” was more o_en used. `e article also highlights the main 
distinguishing features of investments.

Keywords: investments, distinctive features of investments. state investment 
policy, investment potential, tourism industry.
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И=C7сBIXIо==JS YоB7=XI:; LC;L7BсL Z;7D7=BоD Yо=LBIS=о-Q:B7?о-
9I:;<=оS сIсB7DJ ?осA8:9сBC7==оS I=C7сBIXIо==оS Yо;IBIQI. (D7сB7 
с =ID G:сBо 9:ссD:B9IC:[BсL B:QI7 Q:B7?о9II Q:Q I=C7сBIXIо==:L Y9I-
C;7Q:B7;<=осB<, I=C7сBIXIо==JS Q;ID:B I 89A?I7. W97H87 G7D 9:ссD:-
B9IC:B< Yо=LBI7 I=C7сBIXIо==JS YоB7=XI:; X7;7сооE9:F=о 8:B< оY97-
87;7=I7 Yо=LBI[ «YоB7=XI:;» (оB ;:B. potentia – сI;:), QоBо9о7 оF=:G:7B 
CоFDоH=осB< 8;L 8осBIH7=IL YосB:C;7==JR X7;7S. 

(=AB97==IS BA9IFD C 97?Iо=:R РоссII AC797==о 9:FCIC:7BсL I LC;L7BсL 
89:SC79оD IR соXI:;<=о-ZQо=оDIG7сQо?о 9:FCIBIL. ( 2025 ?о8A C 9:DQ:R 
=:XIо=:;<=о?о Y9о7QB: «%A9IFD I ?осB7Y9IIDсBCо» 97?Iо=:D EA87B =:-
Y9:C;7=о 27 D;98 9AE;7S =: Y9Iо9IB7B=J7 8;L Qо=Q97B=оS B799IBо9II 
=:Y9:C;7=IL 9:FCIBIL BA9IFD:. $;78A7B оBD7BIB<, GBо F:с;AHIC:7B C=I-
D:=IL I Y9о7QB «17D;L 8;L BA9IFD:», F:8:G7S QоBо9о?о LC;L7BсL CоC;7G7-
=I7 C оEо9оB =7IсYо;<FA7DJR F7D7;<, GBо EA87B сYосоEсBCоC:B< 9:FCIBI[ 
BA9IсBIG7сQIR B799IBо9IS, Y97H87 Cс7?о, 8;L F=:QоDсBC: с Q9:соBоS Y9I-
9о8J РоссII. 

#: 9IсA=Q7 1 9:ссD:B9IC:7BсL сIсB7D: YоB7=XI:;:, 9:F9:EоB:==:L оB-
7G7сBC7==JDI AG]=JDI. 

-%сAноB 1 – $IсB7D: 9:F;IG=JR CI8оC YоB7=XI:;: ZQо=оDIG7сQIR 
сIсB7D, 9:F9:EоB:==:L оB7G7сBC7==JDI AG]=JDI [/7=79:;оC:, 2017: 110]
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И=C7сBIXIо==JS YоB7=XI:; с;78A7B Yо=ID:B<, Q:Q ZQо=оDIG7сQA[ 
Q:B7?о9I[, QоBо9JS LC;L7BсL =7оBb7D;7DоS G:сB<[ ZQо=оDIG7сQо?о Yо-
B7=XI:;:. И=C7сBIXIо==JS YоB7=XI:; DоH7B 9:ссD:B9IC:B<сL Q:Q CоF-
DоH=осB< 9:FCIBIL оY9787;]==оS оB9:с;I I;I сT79J C 97?Iо=7 [*9оKI8-
F7 I 89., 2023: 189]. 5;L 9:FCIBIL I=8AсB9II BA9IFD: =7оERо8IDо оX7=IB<, 
Y97H87 Cс7?о, Y9I9о8=о-97сA9с=JS YоB7=XI:; Qо=Q97B=оS B799IBо9II. 
#:;IGI7 DI=79:;<=JR IсBоG=IQоC, B]Y;JR Dо97S Cо D=о?оD сYосоEсBCA-
7B 9:FCIBI[ BA9IFD:. %:QH7, сT79: BA9IFD: сYосоEсBCA7B 9:FCIBI[ сD7H-
=JR оB9:с;7S B:QIR Q:Q YIщ7C:L Y9оDJK;7==осB<, D7E7;<=:L I=8AсB9IL, 
B7QсBI;<=:L Y9оDJK;7==осB< I B.8. 

 Р:ссD:B9IC:L Yо=LBI7 «I=C7сBIXII» с;78A7B оBD7BIB<, GBо 8:==:L 
Q:B7?о9IL C ос=оC=оD KI9оQо сB:;: IсYо;<FоC:B<сL с =:G:;: 90-R ?о8оC 
20 C7Q:. Р:==77, G:щ7 IсYо;<FоC:;ос< Yо=LBI7 «Q:YIB:;<=J7 C;оH7=IL». 
(D7сB7 с CC787=I7D Yо=LBIL «I=C7сBIXII» EJ;: CC787=: X7;:L сIсB7D: 
Q:B7?о9IS, сCLF:==JR с ?осA8:9сBC7==оS I=C7сBIXIо==оS Yо;IBIQоS, Yо-
Q:F:==JR =: 9IсA=Q7 2. (D7сB7 с B7D EJ;I CJLC;7=J I оEос=оC:=J оB-
;IGIB7;<=J7 осоE7==осBI I=C7сBIXIS, QоBо9J7 YоQ:F:=J =: 9IсA=Q7 3 
[0о9IсоC:, 2019: 151]. 

-%сAноB 2 – (F:IDосCLF< Yо=LBIS, 
сCLF:==JR с ?осA8:9сBC7==оS 
I=C7сBIXIо==оS Yо;IBIQоS

-%сAноB 3 – )B;IGIB7;<=J7 осо-
E7==осBI I=C7сBIXIS
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И=C7сBо9 Cс7?8: F:I=B797соC:= C Yо;AG7=II оY9787;]==оS TI=:=со-
Cо-ZQо=оDIG7сQоS CJ?о8J. ,о?8: Q:Q ?осA8:9сBCо, Q9оD7 ZQо=оDIG7сQоS 
CJ?о8J, сB97DIBсL Q 9:FCIBI[ B799IBо9IS сB9:=J, AC7;IG7=I[ F:=LBо-
сBI =:с7;7=IL, YоCJK7=I[ Q:G7сBC: HIF=I =:с7;7=IL. %A9IFD сYосоE-
сBCA7B 9:FCIBI[ D:;о?о I с978=7?о Y978Y9I=ID:B7;<сBC:, GBо сYосоE-
сBCA7B 9:FCIBI[ Dо=о?о9о8оC [/7=79:;оC:, 2019: 5]. 

И=C7сBIXIо==JS YоB7=XI:; BA9IсBIG7сQоS I=8AсB9II =AH=о 9:с-
сD:B9IC:B< Q:Q CоFDоH=осB< Tо9DI9оC:=IL I 9:FCIBIL =оCJR BA9IсBI-
G7сQIR оEb7QBоC. W9I ZBоD =AH=о Y9оIFCо8IB< оX7=QA Cс7R Z;7D7=BоC 
I=C7сBIXIо==о?о YоB7=XI:;: (9IсA=оQ 4) с YоDощ<[ 9:F;IG=JR D7Bо8оC 
[/7=79:;оC:, 2015: 12]. 

-%сAноB 4 – a;7D7=BJ, C;IL[щI7 =: 9:FCIBI7 I=C7сBIXIо==о?о 
YоB7=XI:;: BA9IсBIG7сQоS I=8AсB9II 

И=C7сBо9, CD7сB7 с оX7=QоS ZQо=оDIG7сQо?о ZTT7QB:, Cс7?8: 8о;H7= 
оX7=IB< I Cс7 I=C7сBIXIо==J7 9IсQI. 

5;L 9:FCIBIL I=T9:сB9AQBA9J, сYосоEсBCA[щ7S 9:FCIBI[ BA9IFD:, 
97QоD7=8A7BсL IсYо;<FоC:B< I=сB9AD7=BJ ?осA8:9сBC7==о-G:сB=о?о Y:9-
B=]9сBC: (/fW) [0о9щ7CсQIS, 2025: 191]. %:QH7, C:H=JD =:Y9:C;7=I7D 
9осB: I=C7сBIXIо==о?о YоB7=XI:;: BA9IсBIG7сQоS оB9:с;I LC;L7BсL 9:F-
CIBI7 I=сBIBAXIо=:;<=о?о YоB7=XI:;:. И=C7сBо9A оG7=< C:H=: Yо8879H-
Q: ?осA8:9сBC: I TA=QXIо=I9A[щI7 ZTT7QBIC=J7 I=сBIBABJ 9:FCIBIL. 

W9I Tо9DI9оC:=II BA9IсBIG7сQоS сT79J C оY9787;]==оD 97?Iо=7 
C:H=о оX7=IB< I=C7сBIXIо==J7 9IсQI, Yо8 QоBо9JDI с;78A7B Yо=ID:B< 
;IEо YоB79[ CJ?о8J оB 7] TA=QXIо=I9оC:=IL, ;IEо YоB79[ C =7] C;оH7=-
=о?о Q:YIB:;:. 
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6пи4(% ли.е8а.983
1. *9оKI8F7 *.*. #оCо7 Q:G7сBCо ZQо=оDIG7сQо?о 9осB: РоссII: TA=-

8:D7=B:;<=J7 9IсQI, I=сBIBAXIо=:;<=J7 I сB9AQBA9=J7 T:QBо9J / *.*. 
*9оKI8F7, Р.Р. 0:QI9оC:, И.*. 0о=8:97=Qо I 89. !.: #И6 «W#,», 2023. 

2. 0о9IсоC: ). (., !:;JR #. И., )C7K=IQоC: O. (. И=C7сBIXII : AG7E-
=IQ I Y9:QBIQAD 8;L E:Q:;:C9I:B: I D:?IсB9:BA9J: C 2 B. %. 1. И=C7сBIXI-
о==JS :=:;IF. !.: M9:SB, 2019. 

3. 0о9щ7CсQIS /. *. /осA8:9сBC7==о-G:сB=о7 Y:9B=]9сBCо : AG7E=IQ I 
Y9:QBIQAD 8;L CAFоC. !.: M9:SB, 2025. 

4. /7=79:;оC: $. (. 5IC79сITIQ:XIL :?9:9=о?о Y9оIFCо8сBC: C Qо=-
B7QсB7 Yо;IBIQI IDYо9BоF:D7щ7=IL // *?9:9=JS C7сB=IQ (79R=7Cо;H<L. 
2017. c 3(20). $. 110-115.

5. /7=79:;оC: $. (. 5IC79сITIQ:XIL Y9оIFCо8сBC: Y9о8AQXII HICоB-
=оCо8сBC: C $:9:BоCсQоS оE;:сBI Q:Q T:QBо9 AQ97Y;7=IL 97?Iо=:;<=о?о 
9J=Q: Y9о8оCо;<сBCIL // Р7?Iо=:;<=J7 :?9осIсB7DJ: ZQо=оDIQ: I соXI-
о;о?IL. 2015. c 2. $. 12.

6. /7=79:;оC: $. (. $B9:B7?IL AY9:C;7=IL Qо=QA97=B=JD YоB7=XI:;оD 
D:;JR I с978=IR Y978Y9ILBIS // /AD:=IB:9=JS =:AG=JS HA9=:;. 2019. c 
1. $. 5-11.

ЦеC%ло=а ,.С.
8.Z.=., Y9оT7ссо9

DасEраBо= F.,.
D:?IсB9:=B

$оGI=сQIS ?осA8:9сBC7==JS A=IC79сIB7B ($оGI)

)/И53И, 0(С4-1312ИG,СК101 4.-И:2( 3( -(:)И4И, 
К-Ы2СК101 91/.1С4-1)(

-))(.ация. ( сB:B<7 9:ссD:B9IC:7BсL CоF87SсBCI7 ?:сB9о=оDIG7сQо?о 
BA9IFD: =: ZQо=оDIG7сQо7 I соXI:;<=о7 9:FCIBI7 ,9JDсQо?о Yо;AосB9о-
C:. (J87;7=J Q;[G7CJ7 :сY7QBJ B:Qо?о CоF87SсBCIL. $87;:= CJCо8, GBо 
?:сB9о=оDIG7сQIS BA9IFD сYосоEсBCA7B соR9:=7=I[ =:XIо=:;<=оS с:Dо-
EJB=осBI I QA;<BA9=о?о =:с;78IL.

/л01е23е 4л(2а: ?:сB9о=оDIG7сQIS BA9, BA9IFD, C=AB97==IS BA9IFD, 
=:XIо=:;<=J7 E;[8:, QA;<BA9=о7 =:с;78I7.
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THE IMPACT OF GASTRONOMIC TOURISM ON  
THE DEVELOPMENT OF THE CRIMEAN PENINSULA

Abstract. `e article examines the impact of gastronomic tourism on the 
economic and social aspects of the Crimean Peninsula. `e key aspects of such 
an impact are highlighted. It is concluded that gastronomic tourism contributes 
to the preservation of national identity and the preservation of cultural heritage.
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$оC97D7==:L ZQо=оDIG7сQ:L Dо87;< – ZQо=оDIQ: CY7G:B;7=IS – =осIB 
D=о?ооB9:с;7CоS R:9:QB79, CQ;[G:L YоDIDо I=8AсB9II BA9IFD:, 8осA?: I 
9:FC;7G7=IS, 7щ] I оEщ7сBC7==о7 YIB:=I7 (Q:Q Y9:CI;о, C с978=7D I CJ-
соQоD X7=оCоD с7?D7=B7), Yос978сBCоD Aс;A? QоBо9JR YоB97EIB7;I Yо;A-
G:[B 9:F;IG=J7 ZDоXII I =оCJ7 ощAщ7=IL [67YI;оC:, 2022: 129]. (CI8A 
оEKI9=о?о D=о?ооE9:FIL 97?Iо=оC РоссISсQоS 47879:XII, YAB7K7сBCIL 
с X7;<[ Yо;AG7=IL CY7G:B;7=IS оB ;оQ:;<=JR ?:сB9о=оDIG7сQIR сY7XI:-
;IB7BоC ID77B сAщ7сBC7==J7 Y79сY7QBICJ. 

Р7сYAE;IQ: ,9JD DоH7B Yос;AHIB< C ZBоD Y;:=7 Y97Q9:с=JD Y9I-
D79оD. ,9JDсQIS Yо;AосB9оC – ZBо A=IQ:;<=JS 97?Iо=, QоBо9JS соE9:; 
C с7E7 Eо?:BA[ IсBо9I[, 9:F=ооE9:F=J7 QA;<BA9J I CY7G:B;L[щI7 Y9I-
9о8=J7 ;:=8K:TBJ. )8=ID IF C:H=7SKIR :сY7QBоC C 9:FCIBII Q9JDсQоS 
QA;<BA9J LC;L7BсL ?:сB9о=оDIL, : QA;I=:9=J7 B9:8IXII ,9JD: ID7[B 
?;AEоQI7 IсBо9IG7сQI7 Qо9=I. )=I Tо9DI9оC:;Iс< Yо8 C;IL=I7D 9:F-
;IG=JR =:9о8оC, Y9оHIC:CKIR =: B799IBо9II Yо;AосB9оC:, I CQ;[G:[B 
C с7EL Z;7D7=BJ 9AссQоS, B:B:9сQоS, ?97G7сQоS, :9DL=сQоS I 89A?IR QA-
Rо=<. $ 897C=IR C97D]= Yо;AосB9оC EJ; Y797Q9]сBQоD Bо9?оCJR YAB7S, 
GBо сYосоEсBCоC:;о оED7=A QA;<BA9 I QA;I=:9=JR 97X7YBоC I Y9IC7;о Q 
Tо9DI9оC:=I[ A=IQ:;<=о?о ?:сB9о=оDIG7сQо?о =:с;78IL.

/:сB9о=оDIL Cс7?8: EJ;: G:сB<[ BA9IсBсQо?о оYJB:, =о C Yос;78=I7 
?о8J Cс7 Eо;<K77 GIс;о BA9IсBоC соF=:B7;<=о IщAB BоGQI YIB:=IL (=7 
оELF:B7;<=о I=сBIBAXIо=:;IFI9оC:==J7) C Yос7щ:7DJR сB9:=:R I 97?I-
о=:R. !=о?I7 YAB7K7сBCA[B C BоD GIс;7 с X7;<[ =:с;:8IB<сL =оCJDI QA-
;I=:9=JDI CY7G:B;7=ILDI. %:Q:L BA9IсBсQ:L 87LB7;<=осB<, сCLF:==:L с 
78оS, =:FJC:7BсL, ?:сB9о=оDIG7сQIS BA9IFD, I;I QA;I=:9=JS BA9IFD I;I 
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?:сB9оBA9IFD. aBI B79DI=J ID7[B Bо H7 F=:G7=I7, GBо I YAB7K7сBCIL C 
оY9787;7==J7 ;оQ:XII C YоIсQ:R D7сB=оS 78J [2QоC7=Qо, 2021: 197].

( =:сBоLщ77 C97DL ?:сB9оBA9J LC;L[BсL YоYA;L9=JD Y9о8AQBоD ?:-
сB9о=оDIG7сQо?о BA9IFD:, о=I Y9ICо8LB Yос7BIB7;7S C оY9787;7==J7 
D7сB:, ?87 о=I Dо?AB ACI87B< I YоY9оEоC:B< D7сB=A[ 78A, I YJB:[BсL со-
CD7сBIB< оEщ7сBC7==J7 I G:сB=J7 Y9осB9:=сBC:, =:Y9:C;LL BA9IсBоC Yо 
G:сB=JD T79D79сQID RоFLSсBC:D, 97сBо9:=:D I Y9о8AQBоCJD D:?:FI=:D. 
67;<[ B:QIR BA9оC LC;L7BсL =7 Bо;<Qо 87?AсB:XIL 78J BA9IсB:DI, =о I IR 
Y9IоEщ7=I7, Yо?9AH7=I7 I Qо=B:QB с QA;<BA9оS, B9:8IXILDI I Y9ICJG-
Q:DI D7сB=JR HIB7;7S. %:QI7 BA9J LC;L[BсL Yо;7F=JD I=сB9AD7=BоD 
Y9о8CIH7=IL ?:сB9о=оDIG7сQо?о BA9IFD:.

/:сB9о=оDIL I?9:7B C:H=A[ 9о;< C Y9IC;7G7=II BA9IсBоC C ,9JD. 
!=оH7сBCо BA9IсBоC Y9I7FH:[B =: Yо;AосB9оC =7 Bо;<Qо 8;L Bо?о, GBоEJ 
=:с;:8IB<сL 7?о Y9I9о8=JDI Q9:соB:DI, =о I 8;L Bо?о, GBоEJ YоY9оEоC:B< 
D7сB=J7 E;[8:. /:сB9о=оDIG7сQIS BA9IFD сB:=оCIBсL Cс] Eо;77 YоYA;L9-
=JD, BA9IсBсQI7 QоDY:=II ID Y978;:?:[B сY7XI:;<=J7 ?:сB9о=оDIG7сQI7 
BA9J, : D=о?I7 97сBо9:=J I Q:T7 - D:сB79-Q;:ссJ Yо Y9I?оBоC;7=I[ B9:-
8IXIо==JR E;[8 I 87?AсB:XII D7сB=JR Y9о8AQBоC [%IDоKI=:, 2019: 82].

/:сB9о=оDIG7сQIS BA9IFD оQ:FJC:7B F=:GIB7;<=о7 C;IL=I7 =: 9:FCI-
BI7 ,9JD:, I ZBо Y9оLC;L7BсL C =7сQо;<QIR Q;[G7CJR :сY7QB:R:

1. /:сB9о=оDIG7сQIS BA9IFD сYосоEсBCA7B AC7;IG7=I[ YоBоQ: BA9I-
сBоC, GBо, C сCо[ оG7978<, сBIDA;I9A7B 9:FCIBI7 D7сB=о?о EIF=7с:, CQ;[-
G:L 97сBо9:=J, Q:T7, T79D79сQI7 RоFLSсBC:, 9J=QI I D:?:FI=J. aBо соF-
8:7B =оCJ7 9:EоGI7 D7сB: I AC7;IGIC:7B 8оRо8J D7сB=JR HIB7;7S [NA=A-
соC:, 298LQоC: I 89., 2024: 169];

2. WоYA;L9IF:XIL D7сB=оS QAR=I сYосоEсBCA7B 9:FCIBI[ с7;<сQо?о 
RоFLSсBC: I Y9оIFCо8сBCA ;оQ:;<=JR Y9о8AQBоC YIB:=IL. !7сB=J7 T79-
D79J I Y9оIFCо8IB7;I Yо;AG:[B CоFDоH=осB< Y9о8:C:B< сCоI BоC:9J 
BA9IсB:D, GBо сYосоEсBCA7B AсBоSGICоDA 9:FCIBI[ :?9:9=о?о с7QBо9:, 
осоE7==о C =IFQIS BA9IсBсQIS с7Fо=;

3. /:сB9о=оDIG7сQIS BA9IFD YоDо?:7B соR9:=IB< I Y9о8CI?:B< QA-
;I=:9=J7 B9:8IXII 97?Iо=:. aBо соF8:7B I=B797с Q D7сB=оS QA;<BA97 I 
IсBо9II, GBо Y9IC;7Q:7B BA9IсBоC, H7;:[щIR AF=:B< Eо;<K7 о ,9JD7 G7-
97F 7?о QAR=[;

4. +C7;IG7=I7 GIс;: BA9IсBоC Y9ICо8IB Q A;AGK7=I[ Q:G7сBC: с978сBC 
9:FD7щ7=IL, I=T9:сB9AQBA9J, CQ;[G:L 8о9о?I, B9:=сYо9B I соYABсBCA[-
щI7 Aс;A?I. aBо B:QH7 сBIDA;I9A7B YоCJK7=I7 Q:G7сBC: с79CIс: C 97сBо-
9:=:R I ?осBI=IX:R, GBо C Qо=7G=оD IBо?7 A;AGK:7B оEщIS IDI8H 97?Iо=:;

5. +сY7K=J7 ?:сB9о=оDIG7сQI7 соEJBIL, T7сBIC:;I I Qо=QA9сJ Dо?AB 
YоCJсIB< AF=:C:7DосB< ,9JD: =7 Bо;<Qо Q:Q ?:сB9о=оDIG7сQо?о =:Y9:C-
;7=IL, GBо Y9IC;7G7B 7щ7 Eо;<K7 BA9IсBоC I I=C7сBIXIS.
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Wо 8:==JD с79CIс: E9о=I9оC:=IL «%(ИO», Yо IBо?:D 2023 ?о8: ,9JD 
Y9IF=:= ;I879оD ?:сB9о=оDIG7сQо?о BA9IFD: C РоссII – F:=L; Y79Cо7 D7-
сBо C %)W-5 97?Iо=оC, QAR=L QоBо9JR LC;L7BсL =:IEо;77 Y9IC;7Q:B7;<-
=оS 8;L BA9IсBоC (9IсA=оQ 1). 

-%сAноB 1 – %)W-5 97?Iо=оC, QAR=L QоBо9JR LC;L7BсL =:IEо;77 
Y9IC;7Q:B7;<=оS 8;L BA9IсBоC1

,о;IG7сBCо ZQсQA9сIS =: T79DJ I Y978Y9ILBIL ?:сB9о=оDIG7сQо?о 
BA9IFD: C ,9JDA F: Yос;78=I7 ?о8J CJ9ос;о C 10 9:F. aBо сCLF:=о с 9о-
сBоD GIс;: EIF=7соC ZBо?о =:Y9:C;7=IL C 97?Iо=72.

WоDIDо B9:8IXIо==JR ZQсQA9сIS =: ,9JDсQI7 CI=о87;<=I, Eо;<KA[ 
YоYA;L9=осB< Y9IоE97;I BA9J I ZQсQA9сII =: ZTI9оD:с;IG=J7, сJ9=J7, 
Qо=8IB79сQI7, YICо I E7F:;Qо?о;<=J7 X7R:, DI8IS=J7, AсB9IG=J7 I 8:H7 
A;IBоG=J7 T79DJ3.

ИD7L о?9оD=JS DA;<BIY;IQ:BIC=JS ZTT7QB, BA9IFD сBIDA;I9A7B 
9:FCIBI7 E:FоCJR с7QBо9оC ZQо=оDIQI, B:QIR Q:Q B9:=сYо9B, сB9оIB7;<-
сBCо, с7;<сQо7 RоFLSсBCо I сT79A Aс;A? C X7;оD.

( F:Q;[G7=II, DоH=о сQ:F:B<, GBо ?:сB9о=оDIL ,9JD: – ZBо =7 Y9осBо 
78:, ZBо оB9:H7=I7 D=о?оC7QоCоS IсBо9II I QA;<BA9=о?о D=о?ооE9:FIL 
97?Iо=:. %9:8IXIо==J7 E;[8:, A=IQ:;<=J7 D7сB=J7 Y9о8AQBJ I C;IL=I7 

1 ,9JD Y9IF=:= ;I879оD ?:сB9о=оDIG7сQо?о BA9IFD: C РоссII Yо IBо?:D 2023 ?о8: // 
FederalCity. URL: https://dzen.ru/a/ZZbnYikBQE1x6PbQ /
2 ,9JD Y9IF=:= YоYA;L9=JD 97?Iо=оD 8;L ?:сB9о=оDIG7сQо?о BA9IFD: // (7сBI ,9JD. URL: 
https://vesti-k.ru/news/2022/01/21/krym-priznan-populyarnym-regionom-dlya-gastronomi-
cheskogo-turizma/
3 ( ,9JDA Q9:B=о CJ9ос;о GIс;о ZQсQA9сIS C сT797 ?:сB9о=оDIG7сQо?о BA9IFD: // O7=B: 
=оCосB7S ,9JD:. URL: https://news-cr.ru/other/2024/10/17/64057.html
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9:F;IG=JR QARо=< 87;:[B Q9JDсQA[ ?:сB9о=оDI[ Y9IC;7Q:B7;<=оS 8;L 
BA9IсBоC. Р:FCIBI7 ?:сB9о=оDIG7сQо?о BA9IFD: DоH7B F=:GIB7;<=о сYо-
соEсBCоC:B< ZQо=оDIG7сQоDA 9осBA 97?Iо=: I соR9:=7=I[ 7?о QA;<BA9-
=о?о =:с;78IL. Р7сYAE;IQ: ,9JD F:с;AH7==о LC;L7BсL о8=ID IF ?;:C=JR 
X7=B9оC ?:сB9о=оDIG7сQо?о BA9IFD: C РоссII, Y9IC;7Q:L C=ID:=I7 Q:Q 
D7сB=JR HIB7;7S, B:Q I BA9IсBоC со Cс7?о DI9:.

( с;оHICKIRсL Aс;оCILR YоIсQ: =:XIо=:;<=оS I87=BIG=осBI I I=B7-
97с: Q B9:8IXILD I с:DоEJB=осBI, ?:сB9о=оDIG7сQIS BA9IFD CJсBAY:7B 
89:SC79оD 9:FCIBIL 9J=Q: BA9IсBсQIR Aс;A? C 97?Iо=:R [.D:9QоC I 89., 
2024: 68].

%:QID оE9:FоD, ?:сB9о=оDIG7сQIS BA9IFD C ,9JDA =7 Bо;<Qо сYо-
соEсBCA7B ZQо=оDIG7сQоDA 9:FCIBI[ 97?Iо=:, =о I YоDо?:7B соR9:=IB< 
QA;<BA9=о7 =:с;78I7, Yо8879HIC:B< D7сB=JR Y9оIFCо8IB7;7S I A;AGK:B< 
Q:G7сBCо HIF=I HIB7;7S 97?Iо=:.

6пи4(% ли.е8а.983
1. NA=AсоC: *.*., 298LQоC: И.(., #A9D:8I7C: /.5. /:сB9о=оDIG7сQIS 

BA9IFD: с;IL=I7 CQAсоC I QA;<BA9 // Journal of Monetary Economics and 
Management. 2024. c 3. $. 168-175

2. %IDоKI=: M. (. /:сB9о=оDIG7сQIS BA9IFD C ,9JDA: соC97D7==о7 
сосBоL=I7 I Y79сY7QBICJ 9:FCIBIL // ,A9о9BJ. $79CIс. %A9IFD. 2019. c 
1(42). $. 81-87.

3. 67YI;оC: &. $. )соE7==осBI =:;о?оCо?о 97?A;I9оC:=IL ZQо=оDIQI 
CY7G:B;7=IS =: Y9ID797 I=8AсB9II BA9IFD: // aQо=оDIQ:. #:;о?I. W9:-
Cо. 2022. c15(2). $. 128-137. 

4. .D:9QоC !. $., 6]R;: $.M., .D:9QоC: O. И., ,:F:QоC: !.(. /:сB9о-
=оDIG7сQIS BA9IFD Q:Q 89:SC79 9:FCIBIL 97?Iо=:;<=о?о 9J=Q: BA9IсB-
сQIR Aс;A?: оX7=Q: сосBоL=IL I Y79сY7QBICJ // #:AG=JS 97FA;<B:B. %7R=о-
;о?II EIF=7с: I с79CIс:. 2024. %. 10. c 4. $.67-83. 

5. 2QоC7=Qо И. !. /:сB9о=оDIG7сQIS BA9IFD / $Y7XI:;IFI9оC:==J7 
CI8J BA9IFD: C ,9JDA: сосBоL=I7, Y9оE;7DJ, Y79сY7QBICJ / Yо8 978:Q-
XI7S 8.?.=., Y9оT. И. !. 2QоC7=Qо; 4/*)+ () «,9JDсQIS T7879:;<=JS 
A=IC79сIB7B ID7=I (. И. (79=:8сQо?о». $IDT79оYо;<: ))) «ИF8:B7;<-
сBCо %IYо?9:TIL «*9I:;», 2021. $. 197-200. 
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$:=QB-W7B79EA9?сQIS Yо;IB7R=IG7сQIS A=IC79сIB7B W7B9: (7;IQо?о 

($:=QB-W7B79EA9?)

1С31)3Ы, +(К41-Ы, +1-2И-.IЩИ, И3),С4ИЦИ133.I 
9-И)/,К(4,/J31С4J 4.-ИС4СК1K F,С4И3(ЦИИ 

-,С9.D/ИКИ 4(4(-С4(3

-))(.ация. %A9IFD LC;L7BсL C:H=JD 89:SC79оD 97?Iо=:;<=о?о ZQо-
=оDIG7сQо?о 9осB:, сYосоEсBCAL 9:FCIBI[ D:;о?о I с978=7?о EIF=7с:, 
соF8:=I[ =оCJR 9:EоGIR D7сB, 9осBA =:;о?оCJR YосBAY;7=IS I YоCJK7-
=I[ Q:G7сBC: HIF=I =:с7;7=IL. Р7сYAE;IQ: %:B:9сB:= оE;:8:7B CJсоQID 
BA9IсBIG7сQID YоB7=XI:;оD E;:?о8:9L A=IQ:;<=оDA соG7B:=I[ IсBо-
9IQо-QA;<BA9=о?о =:с;78IL, 9:FCIBоS B9:=сYо9B=оS I=T9:сB9AQBA9J, 
соEJBIS=о?о Q:;7=8:9L I Y9I9о8=JR 97сA9соC. (оF9:сB:7B =7оERо8I-
DосB< C YоIсQ7 =оCJR Dо87;7S I I=сB9AD7=BоC Y9IC;7G7=IL I=C7сBIXIS 
C BA9IсBIG7сQIS с7QBо9 =: 97?Iо=:;<=оD A9оC=7. aBо B97EA7B сIсB7D=о?о 
:=:;IF: T:QBо9оC, Tо9DI9A[щIR I=C7сBIXIо==A[ Y9IC;7Q:B7;<=осB< 
B799IBо9II, : B:QH7 оX7=QI ZTT7QBIC=осBI сAщ7сBCA[щIR D79 ?осA8:9-
сBC7==оS Yо8879HQI I CF:IDо87SсBCIL с G:сB=JD Q:YIB:;оD. ( сB:B<7 
9:ссD:B9IC:[BсL Q;[G7CJ7 T:QBо9J, C;IL[щI7 =: Tо9DI9оC:=I7 I=C7-
сBIXIо==оS Y9IC;7Q:B7;<=осBI Р7сYAE;IQI %:B:9сB:= C сT797 BA9IFD:. 
W9оCо8IBсL :=:;IF сB:BIсBIG7сQIR 8:==JR, 87Dо=сB9I9A[щIR 9осB BA9-
YоBоQ:, оEb7DJ I=C7сBIXIS I D79J ?осA8:9сBC7==оS Yо8879HQI. )B87;<-
=о7 C=ID:=I7 A87;L7BсL 9о;I I=T9:сB9AQBA9=JR Y9о7QBоC I Q:89оCо?о 
YоB7=XI:;: C соF8:=II E;:?оY9ILB=JR Aс;оCIS 8;L I=C7сBо9оC.

/л01е23е 4л(2а: BA9IFD, I=C7сBIXII, Р7сYAE;IQ: %:B:9сB:=, I=C7сBI-
XIо==:L Y9IC;7Q:B7;<=осB<, 97?Iо=:;<=о7 9:FCIBI7, BA9IсBIG7сQ:L I=-
T9:сB9AQBA9:.
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Absctract. Tourism is an important driver of regional economic growth, 
contributing to the development of small and medium-sized businesses, the cre-
ation of new jobs, the growth of tax revenues and improving the quality of life 
of the population. `e Republic of Tatarstan has a high tourism potential due 
to a unique combination of historical and cultural heritage, developed transport 
infrastructure, event calendar and natural resources. ̀ ere is an increasing need 
to end new models and tools to attract investment in the tourism sector at the 
regional level. `is requires a systematic analysis of the factors that form the 
investment attractiveness of the territory, as well as an assessment of the egec-
tiveness of existing measures of state support and interaction with private cap-
ital. `e article discusses the key factors agecting the formation of investment 
attractiveness of the Republic of Tatarstan in the eeld of tourism. An analysis 
of statistical data demonstrating an increase in tourist ^ow, investment volumes 
and government support measures is being carried out. Special attention is paid 
to the role of infrastructure projects and human resources in creating favorable 
conditions for investors.

Keywords: tourism, investments, Republic of Tatarstan, investment attrac-
tiveness, regional development, tourism infrastructure.

( Aс;оCILR 8IC79сITIQ:XII ZQо=оDIQI I с=IH7=IL F:CIсIDосBI оB 
сJ9<7Cо?о с7QBо9: BA9IFD сB:=оCIBсL Y9Iо9IB7B=JD =:Y9:C;7=I7D 8;L 
Y9IC;7G7=IL I=C7сBIXIS I AсBоSGICо?о 9:FCIBIL B799IBо9IS. Р7сYA-
E;IQ: %:B:9сB:= сB:EI;<=о CRо8IB C GIс;о ;I879оC Yо Qо;IG7сBCA BA9I-
сBоC C РоссII. $о?;:с=о 8:==JD F: 2024 ?о8, BA9YоBоQ C 97?Iо= 8осBI? 4,4 
D;= G7;оC7Q, : оEb7D 97:;IFоC:==JR BA9IсBIG7сQIR Y9о7QBоC Y97CJсI; 
2 D;98 9AE;7S1. )8=:Qо, =7сDоB9L =: 8осBI?=ABJ7 AсY7RI, соR9:=L[BсL 
о?9:=IG7=IL, сCLF:==J7 с =78осB:BоG=оS I=C7сBIXIо==оS :QBIC=осB<[ 
C BA9IсBIG7сQоS I=T9:сB9AQBA97, =7RC:BQоS соC97D7==JR оEb7QBоC 9:F-
D7щ7=IL I Aс;A?, осоE7==о F: Y9787;:DI Q9AY=JR ?о9о8оC. %:QID оE9:-
FоD, Iсс;78оC:=I7 T:QBо9оC, C;IL[щIR =: I=C7сBIXIо==A[ Y9IC;7Q:-
B7;<=осB< 97?Iо=:, LC;L7BсL :QBA:;<=JD I Y9:QBIQо-о9I7=BI9оC:==JD. 
Р7K7=I7 ZBIR F:8:G YоFCо;IB соF8:B< AсBоSGICA[ I=C7сBIXIо==A[ с978A 
I оE7сY7GIB< 8о;?ос9оG=о7 9:FCIBI7 BA9IFD: C Р7сYAE;IQ7 %:B:9сB:=. 
Р:FCIBI7 BA9IFD: сооBC7BсBCA7B сB9:B7?IG7сQID Y9Iо9IB7B:D 97?Iо=:, 
=:Y9:C;7==JD =: 8IC79сITIQ:XI[ ZQо=оDIQI I YоCJK7=I7 Q:G7сBC:-
HIF=I =:с7;7=IL2.

1 И=C7сBIXII C ос=оC=оS Q:YIB:; %:B:9сB:=: C 2024 ?о8A сосB:CI;I 1,33 B9;= 9AE;7S // Р0, 
%:B:9сB:=. 2024. URL: https://rt.rbc.ru/tatarstan/freenews/678g8419a794715ec2e4dcc
2 $B9:B7?IL соXI:;<=о-ZQо=оDIG7сQо?о 9:FCIBIL Р7сYAE;IQI %:B:9сB:= 8о 2030 ?о8: / 
W9:CIB7;<сBCо Р7сYAE;IQI %:B:9сB:=. ,:F:=<: ,:EI=7B !I=IсB9оC Р%, 2015. URL: https://
kitaphane.tatarstan.ru/ele/kitaphane/File/$B9:B7?IL Р%(1).pdf
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Р:ссDоB9ID ос=оC=J7 T:QBо9J, Tо9DI9A[щI7 сосBоL=I7 BA9IсBI-
G7сQоS оB9:с;I C Р7сYAE;IQ7 %:B:9сB:=. )8=ID IF C:H=7SKIR T:QBо9оC, 
сYосоEсBCA[щIR I=C7сBIXIо==оS Y9IC;7Q:B7;<=осBI %:B:9сB:=:, LC;L-
7BсL :QBIC=о7 AG:сBI7 о9?:=оC C;:сBI C TI=:=сI9оC:=II I Y9о8CIH7=II 
BA9IсBIG7сQоS оB9:с;I. ( 2024 ?о8A C 9:DQ:R =:XY9о7QB: «%A9IFD I I=8A-
сB9IL ?осB7Y9IIDсBC:» 97?Iо= Yо;AGI; Eо;77 300 D;= 9AE;7S, IF QоBо9JR 
266 D;= – T7879:;<=J7 с978сBC:1.

РосB GIс;: BA9IсBоC, Yос7щ:[щIR 97сYAE;IQA, LC;L7BсL =:87H=JD 
I=8IQ:Bо9оD CосB97EоC:==осBI 97?Iо=:. ( 2024 ?о8A %:B:9сB:= Y9I=L; 
4,4 D;= BA9IсBоC, GBо =: 5% Eо;<K7, G7D ?о8оD 9:=77. aBо соF8:7B AсBоSGI-
CJS сY9ос =: Aс;A?I 9:FD7щ7=IL, ZQсQA9сIо==о7 оEс;AHIC:=I7 I B9:=с-
Yо9B=A[ ;о?IсBIQA2. $ 2021 Yо 2024 ?о8 97:;IFоC:=о 178 BA9IсBIG7сQIR 
Y9о7QBоC =: сADDA оQо;о 2 D;98 9AE;7S. $978I =IR – соF8:=I7 Q7DYI=?оC, 
9:FCIBI7 ZQоB9оY, E;:?оAсB9оSсBCо 97Q97:XIо==JR Fо=. )соE7==о CJ87-
;L7BсL Y9о7QB «(о;HсQ:L B9оY:», со78I=L[щIS F=:GIDJ7 QA;<BA9=J7 I 
Y9I9о8=J7 оEb7QBJ. %:B:9сB:= CRо8IB C BоY-10 сAEb7QBоC Р4 Yо I=C7сBI-
XILD C ос=оC=оS Q:YIB:; – 1,33 B9;= 9AE;7S C 2024 ?о8A3. $Aщ7сBC7==:L 
8о;L Y9IRо8IBсL =: G:сB=J7 C;оH7=IL, GBо ?оCо9IB о CJсоQоD A9оC=7 8о-
C79IL со сBо9о=J EIF=7с:. 

Р:ссDоB9ID ос=оC=J7 T:QBо9J, C;IL[щI7 =: I=C7сBIXIо==A[ Y9I-
C;7Q:B7;<=осB< 97?Iо=::

1. /7о?9:TIG7сQо7 Yо;оH7=I7 I B9:=сYо9B=:L 8осBAY=осB<. Р7сYAE;IQ: 
%:B:9сB:= 9:сYо;оH7=: C X7=B97 РоссII, GBо 87;:7B 7] A8оE=оS 8;L Yос7-
щ7=IL Q:Q 8;L C=AB97==IR, B:Q I 8;L D7H8A=:9о8=JR BA9IсBоC. #:;IGI7 
9:FCIBоS B9:=сYо9B=оS I=T9:сB9AQBA9J, CQ;[G:L H7;7F=J7 8о9о?I, :Z-
9оYо9BJ I :CBо8о9о?I, сYосоEсBCA7B AC7;IG7=I[ BA9IсBIG7сQо?о YоBоQ:. 

2. ,A;<BA9=о7 I IсBо9IG7сQо7 =:с;78I7. %:B:9сB:= с;:CIBсL сCоID 
A=IQ:;<=JD QA;<BA9=JD I IсBо9IG7сQID =:с;78I7D. ,:F:=сQIS ,97D;< 
LC;L7BсL оEb7QBоD (с7DI9=о?о =:с;78IL M#&$,) I Y9IC;7Q:7B BA9I-
сBоC сCоIDI :9RIB7QBA9=JDI Y:DLB=IQ:DI, B:QIDI Q:Q 0;:?оC7щ7=сQIS 
соEо9 I D7G7B< ,A; .:9IT. Р:FCIBI7 QA;<BA9=о?о BA9IFD:, CQ;[G:L T7-
сBIC:;I, 7H7?о8=о?о =:XIо=:;<=о?о Y9:F8=IQ: «$:E:=BAS», CJсB:CоQ I 
?:сB9о=оDIG7сQIR соEJBIS, соF8:[B 8оYо;=IB7;<=J7 CоFDоH=осBI 8;L 
I=C7сBIXIS C BA9IсBIG7сQA[ сT79A.

1 %:B:9сB:= =:Y9:CIB 168 D;= 9AE;7S =: 9:FCIBI7 BA9IFD: C 2024 ?о8A // ,оDD79с:=Bb. 2024. 
URL: https://www.kommersant.ru/doc/7444853
2 %A9YоBоQ C %:B:9сB:= Yо IBо?:D 2024 ?о8: 8осBI?=7B 4,4 D;= G7;оC7Q. URL: https://www.
interfax-russia.ru/tourism/news/turpotok-v-tatarstan-po-itogam-2024-goda-dostignet-4-4-mln-
-chelovek
3 %:B:9сB:= I=C7сBI9A7B 2 D;98 9AE;7S C 9:FCIBI7 BA9IсBIG7сQоS I=T9:сB9AQBA9J // ,оD-
D79с:=Bb. 2024. URL: https://www.kommersant.ru/doc/7343793
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3. W9I9о8=J7 97сA9сJ I ZQоBA9IFD. Р7сYAE;IQ: %:B:9сB:= оE;:8:7B 
9:F=ооE9:F=JDI Y9I9о8=JDI 97сA9с:DI, CQ;[G:L 97QI, ;7с: I оF79:, 
GBо оBQ9JC:7B Y79сY7QBICJ 8;L 9:FCIBIL ZQоBA9IFD:. ( 97сYAE;IQ7 =:-
сGIBJC:7BсL 82 оEb7QB: ZQоBA9IFD:, CQ;[G:[щI7 C с7EL F:YоC78=IQI, 
=:XIо=:;<=J7 I Y9I9о8=J7 Y:9QI, F:Q:F=IQI I Y:DLB=IQI Y9I9о8J1. ( 
с9:C=7=I7 с 89A?IDI 97?Iо=:DI РоссII (*;B:S, ,9:с=о8:9сQIS Q9:S, ,:-
;I=I=?9:8сQ:L оE;:сB<) YоQ:F:;о, GBо %:B:9сB:= оE;:8:7B F=:GIB7;<=JD 
YоB7=XI:;оD, =о B97EA7B 8IC79сITIQ:XII BA9Y9о8AQB:, сBIDA;I9оC:=IL 
C;оH7=IS C с7;<сQIS I ZQоBA9IFD, XIT9оCIF:XI[ с7QBо9:. 

4. И=T9:сB9AQBA9: I с79CIс. ( Yос;78=I7 ?о8J C %:B:9сB:=7 =:E;[8:-
7BсL 9осB GIс;: ?осBI=IG=JR QоDY;7QсоC I оEb7QBоC оEщ7сBC7==о?о YI-
B:=IL, GBо сYосоEсBCA7B A;AGK7=I[ Q:G7сBC: с79CIс: I A8оC;7BCо97=I[ 
YоB97E=осB7S BA9IсBоC.

*=:;IF T:QBо9оC, Tо9DI9A[щIR I=C7сBIXIо==A[ Y9IC;7Q:B7;<-
=осB< 97?Iо=:, YоFCо;I; CJ87;IB< Q;[G7CJ7 =:Y9:C;7=IL: B9:=сYо9B=:L 
8осBAY=осB<, QA;<BA9=о-IсBо9IG7сQIS YоB7=XI:;, =:;IGI7 ZQоBA9IсBI-
G7сQIR Fо=, 9:FCIBI7 I=T9:сB9AQBA9J I с79CIсоC.

#: ос=оC:=II :=:;IF: CJK7Y797GIс;7==JR T:QBо9оC, Tо9DI9A[щIR 
Q:Q с7?о8=LK=77 сосBоL=I7 BA9IFD: C 97сYAE;IQ7, B:Q I YоB7=XI:;<=J7 
T:QBо9J, Tо9DI9A[щIDI I=C7сBIXIо==A[ Y9IC;7Q:B7;<=осB< 97?Iо=:, 
DоH=о 8:B< =7QоBо9J7 Y978;оH7=IL Yо соC79K7=сBCоC:=I[ I=C7сBIXI-
о==оS сB9AQBA9J C сT797 BA9IFD: C Р7сYAE;IQ7 %:B:9сB:=. 

1. Ра0в-т-е ме6а,-0ма г)сударстве,,)-част,)г) (арт,ёрства (CЧП). 
$оF8:=I7 E;:?оY9ILB=JR Aс;оCIS 8;L /fW C BA9IсBIG7сQоS сT797, C BоD 
GIс;7 G797F Y978осB:C;7=I7 F7D7;<=JR AG:сBQоC, =:;о?оCJR ;<?оB I сAE-
сI8IS, YоFCо;IB Y9IC;7G< G:сB=J7 I=C7сBIXII C сB9оIB7;<сBCо ?осBI-
=IX, ZB=оY:9QоC, I=T9:сB9AQBA9=JR оEb7QBоC [,A9оGQI=:, OAQI=:, 2024].

2. :)0да,-е с(ец-ал-0-р)ва,,)г) рег-),аль,)г) ф),да ()ддерж2- ту-
р-0ма. +G978IB< I=C7сBIXIо==JS Tо=8, =:Y9:C;7==JS =: Yо8879HQA 
Y9Iо9IB7B=JR BA9IсBIG7сQIR Y9о7QBоC, осоE7==о C с7;<сQоS D7сB=осBI 
I D:;JR ?о9о8:R [!AR:D7BKI=, 2021].

3. Ц-фр)в-0ац-я -,вест-ц-),,ы6 (р)цесс)в. Р:F9:EоBQ: о=;:S=-Y;:B-
Tо9DJ «И=C7сBI9AS C BA9IFD %:B:9сB:=:», оEb78I=L[щ7S Q:9BA Y9о7Q-
BоC, Y9оX78A9J Yо8:GI F:LCоQ I D7R:=IFD Dо=IBо9I=?:. 

4. Ра0в-т-е 2адр)в)г) ()те,ц-ала - )Gра0)ватель,ы6 2ластер)в. Wо8-
879HQ: Y9оTI;<=JR Y9о?9:DD C CAF:R I Qо;;78H:R, о9?:=IF:XIL Y9:QBIQ 
=: 97?Iо=:;<=JR BA9IсBIG7сQIR оEb7QB:R, : B:QH7 с79BITIQ:XIL Y978-
Y9I=ID:B7;7S I ?I8оC G797F о=;:S=-QA9сJ.

5. Hежрег-),аль,)е - между,ар)д,)е (р)дв-же,-е -,вест(р)е2т)в. 
1 ( %:B:9сB:=7 YоLCLBсL =оCJ7 BA9IсBIG7сQI7 B9оYJ I D:9K9ABJ // Р0, %:B:9сB:=. 2024. 
URL: https://rt.rbc.ru/tatarstan/freenews/65782c869a794747681e6fc0
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+G:сBI7 C CJсB:CQ:R, Tо9AD:R I I=C7сBIXIо==JR с7ссILR, C BоD GIс;7 F: 
Y9787;:DI Р4, 8;L Y9IC;7G7=IL I=осB9:==JR I=C7сBо9оC I =:;:HIC:=IL 
Y:9B=79сQIR сCLF7S с 89A?IDI 97?Iо=:DI.

6. Ра0раG)т2а рейт-,га -,вест-ц-),,)й (р-вле2атель,)ст- му,-ц--
(аль,ы6 рай),)в Татарста,а. WAE;IQ:XIL 7H7?о8=о?о оBG7B: с оX7=QоS 
YоB7=XI:;: B799IBо9IS YоFCо;IB сBIDA;I9оC:B< Qо=QA97=XI[ D7H8A 
9:Sо=:DI I TоQAсI9оC:B< I=C7сBIXII =: =:IEо;77 Y79сY7QBIC=JR =:-
Y9:C;7=ILR.

5:==J7 D79J YоCJсLB Y9оF9:G=осB< I ZTT7QBIC=осB< I=C7сBIXIо=-
=о?о Y9оX7сс:, : B:QH7 YоFCо;LB 9:C=оD79=о 9:сY9787;IB< BA9IсBIG7сQI7 
YоBоQI. 

#: ос=оC:=II Y9оC787==JR Iсс;78оC:=IS DоH=о с87;:B< CJCо8, GBо 
Tо9DI9оC:=I7 I=C7сBIXIо==оS Y9IC;7Q:B7;<=осBI Р7сYAE;IQI %:B:9-
сB:= C BA9IсBIG7сQоS сT797 E:FI9A7BсL =: QоDY;7Qс=оD Yо8Rо87: 9:FCI-
BII I=T9:сB9AQBA9J, сIсB7D=оS ?осYо8879HQ7, Q:89оCоD оE7сY7G7=II I 
9осB7 сY9ос: со сBо9о=J BA9IсBоC. +GIBJC:L :QBA:;<=J7 8:==J7 I B7=-
87=XII, DоH=о ABC79H8:B<, GBо I=C7сBIXIо==:L Y9IC;7Q:B7;<=осB< 97-
?Iо=: EA87B Y9о8о;H:B< 9:сBI, оBQ9JC:L =оCJ7 CоFDоH=осBI 8;L I=C7-
сBо9оC I сYосоEсBCAL 9:FCIBI[ BA9IсBIG7сQоS оB9:с;I.

Cпи4(% ли.е8а.983
1. ,A9оGQI=: *.*., OAQI=: ).(. ИFAG7=I7 BA9IсBсQо?о YоB7=XI:;: Р7-

сYAE;IQI ,:97;IL// /AD:=IB:9=J7 I соXI:;<=о-ZQо=оDIG7сQI7 =:AQI. 
2024. c5. $. 130-132

2. !AR:D7BKI= Р. И. $B9:B7?IG7сQI7 =:Y9:C;7=IL 9:FCIBIL C=AB97=-
=7?о BA9IFD: C Р7сYAE;IQ7 %:B:9сB:= // Р7?Iо=:;<=:L ZQо=оDIQ:: B7о9IL 
I Y9:QBIQ:. 2021. c8. $. 98-105.

КоLеле=а 4.3.
8.Z.=., 8оX7=B

$:=QB-W7B79EA9?сQIS ?осA8:9сBC7==JS A=IC79сIB7B ?9:H8:=сQоS 
:CI:XII ID7=I /;:C=о?о D:9K:;: :CI:XII *.*. #оCIQоC:,  

$:=QB-W7B79EA9?сQIS A=IC79сIB7B B7R=о;о?IS AY9:C;7=IL I ZQо=оDIQI 
($:=QB-W7B79EA9?)

91FM1FЫ К ИСС/,F1)(3ИI И331)(ЦИ133ЫM 21F,/,K 
) -(:)И4ИИ И3+-(С4-.К4.-Ы С+,-Ы С,-)ИС3101 

1DС/.NИ)(3И5 3( 4-(3С91-4,

-))(.ация. ( сB:B<7 Y9оC78]= :=:;IF 9L8: B7о97BIG7сQIR Yо8Rо8оC Q 
Yо=LBIS=оDA :YY:9:BA Yо I=T9:сB9AQBA97 с79CIс=о?о оEс;AHIC:=IL I 
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XIT9оCJR ZQосIсB7D, Y978;оH7= сCоS CF?;L8 =: 8:==J7 Tо9DA;I9оCQI. 
Wо8 с79CIс=оS I=T9:сB9AQBA9оS Y978;оH7=о Yо=ID:B< сIсB7D=A[ AYо-
9L8оG7==осB< I=B7?9:XIо==о?о CF:IDо87SсBCIL 97сA9соC с A8оC;7BCо97-
=I7D AH7 сAщ7сBCA[щIR YоB97E=осB7S I Tо9DI9оC:=I7D YоB7=XI:;<=о 
CоFDоH=JR EA8AщIR YоB97E=осB7S, CQ;[G:L =:QоY;7=I7 Cс7R CI8оC Yо-
B7=XI:;оC с CJRо8оD =: Eо;77 CJсоQIS A9оC7=< Q:G7сBC: оEс;AHIC:=IL 
Y:сс:HI9оC. Wо8 XIT9оCоS ZQосIсB7DоS Y978;:?:7BсL Yо=ID:B< оB=осI-
B7;<=о с;оH=A[ с:Dо97?A;I9A[щA[сL AYо9L8оG7==осB< сосB:C=JR Z;7-
D7=BоC XIT9оCо?о 97:;<=о?о I CI9BA:;<=о?о Y9осB9:=сBC: C Tо9D:B7 
97:;IF:XII YоB7=XI:;оC XIT9оCо?о Y9осB9:=сBC: с YоDощ<[ I=B7=сI-
TIQ:XII I=B79:QBIC=JR B7R=о;о?IS IсQAссBC7==о?о I=B7;;7QB: C сT797 
с79CIс=о?о оEс;AHIC:=IL =: B9:=сYо9B7. Исс;78оC:=J B7о97BIG7сQI7 
Yо8Rо8J Q Yо=LBI[ «I==оC:XIо==J7 Dо87;I оEс;AHIC:=IL» I оEос=о-
C:= сCоS Yо8Rо8 с CQ;[G7=I7D C B7R=о;о?IG7сQA[ X7YоGQA оEс;AHIC:-
=IL I=B79:QBIC=JR YоDощ=IQоC – IсQAссBC7==о?о I=B7;;7QB: C 9:DQ:R 
сB:=оC;7=IL XIT9оCоS ZQосIсB7DJ. W978;оH7=J I 9:сQ9JBJ CоFDоH=J7 
C:9I:=B=J7 Tо9DJ 97:;IF:XII I==оC:XIо==JR Dо87;7S оEс;AHIC:=IL 
(оY79:XIо==о-B7R=о;о?IG7сQ:L, о9?:=IF:XIо==о-сB9AQBA9=:L, I=B79-
C:;<=:L I I=B7?9:;<=:L).

/л01е23е 4л(2а: сT79: с79CIс=о?о оEс;AHIC:=IL, с79CIс=о7 оEс;A-
HIC:=I7 =: B9:=сYо9B7, с79CIс=:L I=T9:сB9AQBA9:, XIT9оC:L ZQосIсB7-
D:, B7R=о;о?II IсQAссBC7==о?о I=B7;;7QB:, I==оC:XIо==J7 Dо87;I оE-
с;AHIC:=IL, Tо9DJ 97:;IF:XII I==оC:XIо==JR Dо87;7S оEс;AHIC:=IL.
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APPROACHES TO THE STUDY OF INNOVATIVE MODELS IN THE 
DEVELOPMENT OF INFRASTRUCTURE IN THE FIELD OF SERVICE 

SERVICES IN TRANSPORT

Abstract. `e article analyzes a number of theoretical approaches to the 
conceptual framework for service infrastructure and digital ecosystems, and 
ogers its own view on these formulations. ̀ e service infrastructure is proposed 
to be understood as the systemic ordering of the integration interaction of 
resources with the satisfaction of existing needs and the formation of potential 
future needs, including the accumulation of all types of potentials with access 
to a higher level of passenger service quality. `e digital ecosystem is proposed 
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to be understood as a relatively complex self-regulating ordering of the 
components of the digital real and virtual space in the format of realizing the 
potentials of the digital space through the intensiecation of interactive artiecial 
intelligence technologies in the eeld of transport maintenance. `e theoretical 
approaches to the concept of “innovative service models” are investigated and 
their approach with the inclusion of interactive artiecial intelligence assistants 
in the technological service chain within the framework of the formation of a 
digital ecosystem is substantiated. Possible variant forms of implementation of 
innovative service models (operational and technological, organizational and 
structural, interval and integral) are proposed and disclosed.

Keywords: service sector, transport service, service infrastructure, digital 
ecosystem, artiecial intelligence technologies, innovative service models, forms 
of implementation of innovative service models.

И==оC:XIо==J7 =:Y9:C;7=IL 9:FCIBIL I=T9:сB9AQBA9=JR Z;7D7=BоC 
сT79J с79CIс=о?о оEс;AHIC:=IL =: B9:=сYо9B7 Q9:S=7 CосB97EоC:=J C 
=:сBоLщ77 C97DL C Aс;оCILR TA=8:D7=B:;<=JR соXI:;<=о-ZQо=оDIG7-
сQIR Y97оE9:FоC:=IS I ?;AEI==JR оB9:с;7CJR B9:=сTо9D:XIS с79CIс-
=JR B7R=о;о?IS, C Y79CA[ оG7978<, C сB:=оC;7=II E7сYI;оB=оS B9:=с-
Yо9B=оS I=T9:сB9AQBA9J, GBо I оY9787;I;о :QBA:;<=осB< Yо8=LBоS C 
Y978;:?:7DоS сB:B<7, B7D7. )с=оC=JDI F:8:G:DI C 9:DQ:R оEоF=:G7==оS 
B7DJ Iсс;78оC:=IL Y978;оH7=J с;78A[щI7: Iсс;78оC:=I7 B7о97BIG7сQIR 
Yо8Rо8оC Q Yо=LBIS=оDA :YY:9:BA, 9:F9:EоBQ: I оEос=оC:=I7 :CBо9сQо?о 
Yо8Rо8оC Q Yо=LBILD «с79CIс=:L I=T9:сB9AQBA9:» I «XIT9оC:L ZQосI-
сB7D:»; Iсс;78оC:=I7 B7о97BIG7сQIR Yо8Rо8оC Q 9:ссDоB97=I[ Yо=LBIL 
«I==оC:XIо==J7 Dо87;I оEс;AHIC:=IL» I оEос=оC:=I7 :CBо9сQо?о Yо8-
Rо8оC Q 8:==оDA Yо=LBI[; сB9AQBA9I9оC:=I7 I оEос=оC:=I7 C:9I:=B=JR 
Tо9D 97:;IF:XII I==оC:XIо==JR Dо87;7S оEс;AHIC:=IL C Aс;оCILR 
9:сKI97=IL CоC;7G]==осBI сT79J оEс;AHIC:=IL =: B9:=сYо9B7 C оB9:с-
;7CA[ XIT9оCA[ ZQосIсB7DA. 

f:сB< Iсс;78оC:B7;7S Yо8 с79CIс=оS I=T9:сB9AQBA9оS, C Y79CA[ оG7-
978<, C сT797 с79CIс=о?о оEс;AHIC:=IL =: B9:=сYо9B7, оEJG=о Yо=ID:[B 
I=B7?9:XIо==о7 CF:IDо87SсBCI7 TI=:=соCJR, I=Tо9D:XIо==JR I I=JR 
97сA9с=JR CI8оC 87LB7;<=осBI с79CIс=JR Yо8сIсB7D C Y9осB9:=сBC7 оE-
с;AHIC:=IL Y:сс:HI9оC C B9:=сYо9B=оS :?;оD79:XII, ос=оC=JDI X7-
;LDI QоBо9о?о Dо?AB I 8о;H=J CJсBAY:B< оE7сY7G7=I7 =:IEо;77 оYBI-
D:;<=о?о TA=QXIо=I9оC:=IL IсYо;<FоC:=IL B9:=сYо9B=JR B79DI=:;оC 
I соC79K7=сBCоC:=I7 Q:G7сBC: оEс;AHIC:=IL Y:сс:HI9оC [0I9[QоC:, 
,оK7;7C:, 2024; /9оFоCсQ:L, ,оK7;7C:, 2024; ,оK7;7C:, 2024: 498-503; 
O:=8сD:=, (I==IQоC, 2011]. 5:==JS Yо8Rо8 =7 AGIBJC:7B соC97D7==JR 
97:;IS I, C Y79CA[ оG7978<, =7 AGIBJC:7B CоFDоH=осB7S I YоB7=XI:;оC 
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9:FCIBIL Q:Q B9:=сYо9B=оS I с79CIс=оS сT79J, B:Q I CJсB9:IC:=IL Y9о-
сB9:=сBC7==о?о CQ;[G7=IL YоB97EIB7;7S B9:=сYо9B=оS сT79J C соXI-
:;<=о-ZQо=оDIG7сQA[ сIсB7DA B9:=сYо9B=о?о оEс;AHIC:=IL C X7;оD, : 
B:QH7 =7 AGIBJC:7B C сCо7D CосY9ILBII сAщ7сBCA[щIR I YоB7=XI:;<=о 
CоFDоH=JR о?9:=IG7=IS, : ID7==о 97сA9с=JR о?9:=IG7=IS сB:=оC;7-
=IL ZQо=оDIQI I=B7;;7QBA:;<=JR E:F 8:==JR C 9:FCIBII B7R=о;о?IS 
IсQAссBC7==о?о I=B7;;7QB:. %:QID оE9:FоD, :CBо9 C сT797 с79CIс=о?о 
оEс;AHIC:=IL =: B9:=сYо9B7 Y978;:?:7B Yо=ID:B< Yо8 с79CIс=оS I=T9:-
сB9AQBA9оS C 9:DQ:R X7;7S =:сBоLщ7S сB:B<I сIсB7D=A[ сB9AQBA9I9о-
C:==осB< I AYо9L8оG7==осB< I=B7?9:XIо==о?о CF:IDо87SсBCIL Cс7R CI-
8оC 97сA9соC, оE7сY7GIC:[щIR TA=QXIо=I9оC:=I7 с79CIс=JR Yо8сIсB7D 
C Y9осB9:=сBC7 оEс;AHIC:=IL Y:сс:HI9оC C B9:=сYо9B=JR QоDY;7Qс:R, 
ос=оC=JDI X7;LDI QоBо9оS Dо?AB I 8о;H=J CJсBAY:B< A8оC;7BCо97=I7 
AH7 сAщ7сBCA[щIR YоB97E=осB7S Q:Q C 97:;<=оD B:Q I C CI9BA:;<=оD 
Tо9D:B7 I Y978AY97H87=I7 I Tо9DI9оC:=I7 YоB7=XI:;<=о CоFDоH=JR 
EA8AщIR YоB97E=осB7S, CQ;[G:L CJсB9:IC:=I7 I =:QоY;7=I7 Cс7R CI8оC 
YоB7=XI:;оC (CQ;[G:L I CI9BA:;<=JR I YоB7=XI:;оC EA8AщIR CI9BA:;<-
=JR AG:сB=IQоC Y9оX7сс: оEс;AHIC:=IL – YоDощ=IQоC I Yос978=IQоC с 
IсQAссBC7==JD I=B7;;7QBоD) 8;L оQ:F:=IL EA8AщIR Aс;A? =: AY97H8:[-
щ7D A9оC=7 оEс;AHIC:=IL с соR9:=7=I7D =:IEо;77 оYBID:;<=о?о TA=Q-
XIо=I9оC:=IL IсYо;<FоC:=IL B9:=сYо9B=JR B79DI=:;оC I CJRо8: =: 
Eо;77 CJсоQIS A9оC7=< Q:G7сBC: оEс;AHIC:=IL Y:сс:HI9оC. %7D Eо;77 
=7 9:ссD:B9IC:7BсL Iсс;78оC:B7;LDI Q9:S=7 I=B7=сIC=о 9:FCIC:[щ77сL 
Y9осB9:=сBCо Tо9DI9A[щ7SсL XIT9оCоS ZQосIсB7DJ I 7] CоFDоH=осBI, 
Yо8 QоBо9оS 9L8 :CBо9оC Yо=ID:7B сB9AQBA9=A[ AYо9L8оG7==осB< I=-
Tо9D:XIо==JR сIсB7D, B7R=о;о?IS, И%-Y9о8AQBоC I с79CIсоC, QоBо9J7 
CJсB9:IC:[B сIсB7D=A[ AYо9L8оG7==осB< Q:Q C=AB9I B:Q I =: C=7K=7D 
Qо=BA97 I оE9:FA[B 78I=A[ B9:=сYо9B=A[ ZQосB9AQBA9A [*C79I=, ,о-
K7;7C:, 2023; /9оFоCсQ:L, ,оK7;7C:, 2023; /9оFоCсQ:L, ,оK7;7C:, 2024; 
,:F7==оC, 2024; ,осBI=, ,оK7;7C:, 2023]. %:QH7 9L8 Iсс;78оC:B7;7S Yо8 
XIT9оCоS ZQосIсB7DоS Yо=ID:[B B:Qо7 XIT9оCо7 Y9осB9:=сBCо, C QоBо-
9оD Dо?AB TA=QXIо=I9оC:B< Q:Q C 97:;<=оD 9J=оG=оD Y9осB9:=сBC7, B:Q 
I C CI9BA:;<=оD Tо9D:B7 D=оH7сBCо с79CIс=JR Yо8сIсB7D C=AB9I о8=оS 
QоDY:=II, : B:QH7 I C сIсB7D=оD CF:IDо87SсBCII с =7сQо;<QIDI C=7K-
=IDI AG:сB=IQ:DI-Y:9B=]9:DI, I=B7?9:XIо==о7 соB9A8=IG7сBCо QоBо-
9JR YоFCо;L7B AY9:C;LB< сCо7оE9:F=JD «Yо;<FоC:B7;<сQID YоC787=I-
7D», : B:QH7 DоH7B оE7сY7GIC:B< D:QсID:;<=о CоFDоH=A[ B:QBIG7сQA[ 
оY79:BIC=осB<, Y9оF9:G=осB< I 8осBоC79=осB< I=Tо9D:XIо==JR 8:==JR 
I Y9оX7ссоC, DоH7B оE7сY7GIB< CоFDоH=осB< CJLC;7=IL Q9IBIG7сQI 
оY:с=JR 8;L HIF=7оE7сY7G7=IL QоDY:=IS Fо= C AY9:C;7=G7сQоD :;?о-
9IBD7 [(:Q77C I 89., 2023; 6IT9оC:L ZQосIсB7D:…; ,оK7;7C:, 2023]. РL8 
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Iсс;78оC:B7;7S =7 AGIBJC:[B, Q соH:;7=I[, оB9:с;7CJR осоE7==осB7S 
F:9оH8:[щIRсL I AH7 CJK78KIR =: оB9:с;7CJ7 9J=QI XIT9оCJR ZQосI-
сB7D Q:Q B9:=сYо9B=оS сT79J C X7;оD, B:Q I, C G:сB=осBI, сT79J с79CIс-
=о?о оEс;AHIC:=IL, C 9:DQ:R 97:;IF:XII YоB7=XI:;оC E7сY97YLBсBC7=-
=о?о сB:=оC;7=IL XIT9оCо?о ZQоY9осB9:=сBC:, CQ;[G:[щ7?о C с7EL =о-
CJ7 CI9BA:;<=J7 97:;<=осBI с :QBICIF:XI7S B7R=о;о?IS IсQAссBC7==о?о 
I=B7;;7QB:. ( Bо C97DL Q:Q ZB: с:D:L 97:;IF:XIL сB:=оC;7=IL XIT9оCо?о 
ZQоY9осB9:=сBC: Y978;:?:7B B9:=сYо9B=JD I с79CIс=JD Y978Y9ILBILD 
оY9787;]==A[ сB7Y7=< сCоEо8J оB ощAщ7=IL F=:GIB7;<=оS сQоC:==осBI 
C сCо]D 9:FCIBII I 87LB7;<=осBI =: 97:;<=JR 9J=оG=JR Y9осB9:=сBC:R C 
X7;оD [!IB9оT:=оC, ,оK7;7C:, 2024; !IB9оT:=оC, ,оK7;7C:, 2020; !о9-
8оC7X, ,оK7;7C:, 2023]. *CBо9 C сC7B7 CJLC;7==JR =7сооBC7BсBCIS C Y9I-
C78]==JR Yо8Rо8:R Q B7о97BIG7сQID Yо8Rо8:D Q Yо=LBI[ XIT9оCоS ZQо-
сIсB7DJ Y978;:?:7B AG7сB< CJLC;7==J7 =7?:BIC=J7 DоD7=BJ I Yо8 XIT-
9оCоS ZQосIсB7DоS C 9:F97F7 оY9787;]==оS оB9:с;I Y978;:?:7B Yо=ID:B< 
оB=осIB7;<=о с;оH=A[ с:Dо=:сB9:IC:[щA[сL, с:Dо97?A;I9A[щA[сL I 
с:Dо:QBICIFI9A[щA[сL сB9AQBA9=о CJсB9о7==A[ AYо9L8оG7==осB< со-
сB:C=JR Z;7D7=BоC XIT9оCо?о 97:;<=о?о I CI9BA:;<=о?о Y9осB9:=сBC:, 
QоBо9:L EA87B сYосоE=: CF:IDо87SсBCоC:B< Cо C=7K=7D I C=AB97==7D 
Qо=BA9=оD Y9осB9:=сBC7 с AG]BоD ID7[щIRсL I YоB7=XI:;<=о CоFDоH-
=JR оB9:с;7CJR осоE7==осB7S, C G:сB=осBI B9:=сYо9B=оS сT79J I сT7-
9J с79CIс=о?о оEс;AHIC:=IL, =: A9оC=7 :8:YB:XIо==JR сYосоE=осB7S I 
оB9:с;7CJR CоFDоH=осB7S B9:=сYо9B=оS с79CIс=оS I=T9:сB9AQBA9J Yо 
Y97о8о;7=I[ 97сA9с=JR о?9:=IG7=IS C Tо9D:B7 97:;IF:XII YоB7=XI:-
;оC оB=осIB7;<=о E7сY97YLBсBC7==о?о XIT9оCо?о Y9осB9:=сBC:, QоBо9о7 
DоH7B CJсB9:IC:B<сL I оE7сY7GIC:B<сL с YоDощ<[ I=B7=сITIQ:XII I=-
B79:QBIC=JR B7R=о;о?IS IсQAссBC7==о?о I=B7;;7QB: C оB=оK7=II, C BоD 
GIс;7, CJLC;7=IL :8:YB:XIо==JR 9IсQоC ZQоY9осB9:=сBC7==о?о 9:FCI-
BIL сT79J оEс;AHIC:=IL =: B9:=сYо9B7 I CJ9:EоBQI C:9I:=B=JR :;?о-
9IBDоC AY9:C;7=IL IDI; Tо9DI9оC:=IL Yо8Rо8оC Q 9:F9:EоBQ7 YоB7=XI-
:;<=о CоFDоH=JR Dо87;7S 9:FCIBIL I=T9:сB9AQBA9J сT79J с79CIс=о?о 
оEс;AHIC:=IL =: B9:=сYо9B7.

РL8 Iсс;78оC:B7;7S Yо8 I==оC:XIо==JDI Dо87;LDI оEс;AHIC:=IL 
Yо=ID:[B Y9оX7сс соF8:=IL =оCJR I;I A;AGK7==оS B7R=о;о?II оEс;A-
HIC:=IL, оY9787;L[щIR I CQ;[G:[щIR C с7EL сYосоE=осB< C A8оC;7BCо-
97=II с79CIс=JR YоB97E=осB7S1. ( 8:==оD Yо8Rо87, Q соH:;7=I[, =7 AGI-
BJC:[BсL осоE7==осBI соC97D7==JR 97:;IS I Y9оX7сс: :QBIC=о?о Tо9-
DI9оC:=IL I=B79:QBIC=JR оEс;AHIC:[щIR B7R=о;о?IS с CсB9:IC:=I7D C 
=IR =оCJR CоFDоH=осB7S IсQAссBC7==о?о I=B7;;7QB:, CJсBAY:[щIR B:Q-
1 И==оC:XII I Y79со=:;IF:XIL CY7G:B;7=IS ?осB7S. URL: https://fcti.bseu.by/2024/02/23/оте-
ли-размещение-инновации/ 
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H7 C Q:G7сBC7 с:DосBоLB7;<=о?о CI9BA:;<=о?о YоDощ=IQ: соB9A8=IQоC 
с79CIс=JR оEс;AHIC:[щIR I B9:=сYо9B=JR QоDY:=IS. *CBо9 Y978;:?:7B 
Yо8 I==оC:XIо==JDI Dо87;LDI оEс;AHIC:=IL Yо=ID:B< B7R=о;о?IG7-
сQIS Y9оX7сс Tо9DI9оC:=IL сIсB7DJ I=B79:QBIC=о?о CF:IDо87SсBCIL 
YоB97EIB7;7S C X7;LR A8оC;7BCо97=IL AH7 сAщ7сBCA[щIR YоB97E=осB7S 
C оEс;AHIC:=II =: B9:=сYо9B7 I YоEAH8:L YоB97EIB7;7S Q YоLC;7=I[ 
Y9I=XIYI:;<=о I=JR H7;:=IS I YоEA8IB7;<=JR DоBICоC Q YоB97E;7=I[ 
Aс;A? с YоDощ<[ CJсB9:IC:=IL с CQ;[G7=I7D C B7R=о;о?IG7сQA[ X7YоGQA 
оEс;AHIC:=IL I=B79:QBIC=JR YоDощ=IQоC – IсQAссBC7==о?о I=B7;;7QB: 
C 9:F=JR Tо9D:R, AGIBJC:L I :;?о9IBD CJEо9: Dо87;I оEс;AHIC:=IL C 
9:DQ:R сB:=оC;7=IL XIT9оCоS ZQосIсB7DJ C Y9осB9:=сBC7 9:FCIBIL I=-
T9:сB9AQBA9J сT79J с79CIс=о?о оEс;AHIC:=IL =: B9:=сYо9B7.

*CBо9 Y978;:?:7B 9:ссDоB97B< CоFDоH=осB< оB=осIB< Q C:9I:=B=JD 
I==оC:XIо==JD Dо87;LD оEс;AHIC:=IL C Y;осQосBI 9:сKI97=IL CоC-
;7G]==осBI сT79J оEс;AHIC:=IL =: B9:=сYо9B7 C оB9:с;7CA[ XIT9оCA[ 
ZQосIсB7DA с;78A[щI7 Tо9DJ IR 97:;IF:XII: оY79:XIо==о- B7R=о;о?I-
G7сQ:L (Tо9D: оEс;AHIC:=IL с :QBICIF:XI7S I Y9ID7=7=I7D B7R=о;о?I-
G7сQIR IFD7=7=IS I =оC:XIS =: оY79:XIо==оD A9оC=7 97:;IF:XII), о9?:-
=IF:XIо==о-сB9AQBA9=:L (Tо9D: оEс;AHIC:=IL, 97:;IFA7D:L =: ос=оC7 
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Abstract. Modern healthcare is characterized by signiecant risks, which 
requires medical organizations to search for mechanisms of sustainable devel-
opment, which in the eeld of medical organizations means the ability of the 
organization to function egectively in the long term, while maintaining high 
quality of medical care and services. In the conditions of high competition and 
rapid change of trends in the external environment, achieving sustainable devel-
opment of medical organizations requires the integration of innovative mech-
anisms

Keywords: sustainable development of medical organizations, innovations of 
medical organizations.
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Rо8J Q оE9:FоC:=I[ I Yо8?оBоCQ7 Y79со=:;:, GBо оE7сY7GIC:[B =7 Bо;<Qо 
Y9IBоQ QC:;ITIXI9оC:==JR Q:89оC, ?оBоCJR Q 9:EоB7 C =оCJR Aс;оCILR, 
=о I соR9:=L7B =7оERо8IDJS A9оC7=< QоDY7B7=XIS 9:EоB:[щIR сY7XI:-
;IсBоC [,IB:=I=:, 2018]. 

И=B7?9:XIL XIT9оCJR B7R=о;о?IS сB:=оCIBсL ос=оCоS 8;L Dо879=IF:-
XII D78IXI=сQIR Aс;A?. #:Y9ID79, B7;7D78IXI=: оBQ9JC:7B =оCJ7 CоFDоH-
=осBI 8;L A8:;7==о?о Qо=сA;<BI9оC:=IL, 8I:?=осBIQI I Dо=IBо9I=?: Y:XI-
7=BоC, GBо осоE7==о C:H=о 8;L оB8:;7==JR 97?Iо=оC. ИсQAссBC7==JS I=-
B7;;7QB I :=:;IF Eо;<KIR 8:==JR YоFCо;L[B =7 Bо;<Qо YоCJK:B< BоG=осB< 
YосB:=оCQI 8I:?=оF:, =о I Y9о?=оFI9оC:B< CоFDоH=J7 9IсQI F:Eо;7C:=IS. 
$оC97D7==J7 9оEоBIFI9оC:==J7 B7R=о;о?II, B:QI7 Q:Q RI9A9?IG7сQI7 
сIсB7DJ =оCо?о YоQо;7=IL, DI=IDIFI9A[B I=C:FIC=осB< CD7K:B7;<сBC I 
AсQо9L[B Y9оX7сс CоссB:=оC;7=IL Y:XI7=BоC. Р:FCIBI7 ?7=7BIG7сQIR Iсс;7-
8оC:=IS сYосоEсBCA7B C=7897=I[ Y79со=:;IFI9оC:==оS D78IXI=J, YоFCо-
;LL 9:F9:E:BJC:B< сR7DJ ;7G7=IL с AG7BоD I=8ICI8A:;<=JR осоE7==осB7S 
о9?:=IFD:. ( сCо[ оG7978<, =осIDJ7 AсB9оSсBC: I DоEI;<=J7 Y9I;оH7=IL 
87;:[B Y9оX7сс Qо=B9о;L F: F8о9оC<7D A8оE=JD I 8осBAY=JD.

( =7D78IXI=сQIR Aс;A?:R I==оC:XII =:Y9:C;7=J =: YоCJK7=I7 Q:-
G7сBC: оEс;AHIC:=IL Y:XI7=BоC I соF8:=I7 QоDTо9B=оS с978J C D78I-
XI=сQIR о9?:=IF:XILR. #:Y9ID79, C=7897=I7 I=B7;;7QBA:;<=JR сIсB7D 
AY9:C;7=IL Y:XI7=BоYоBоQоD YоFCо;L7B оYBIDIFI9оC:B< C97DL оHI8:-
=IL I YоCJсIB< A8оEсBCо CF:IDо87SсBCIL с D78IXI=сQID Y79со=:;оD. 

$оC97D7==J7 ;о?IсBIG7сQI7 97K7=IL оE7сY7GIC:[B EJсB9A[ I ZT-
T7QBIC=A[ B9:=сYо9BI9оCQA D78IQ:D7=BоC I :=:;IFоC, : XIT9оCJ7 Y;:B-
Tо9DJ I=B7?9I9A[B Z;7QB9о==J7 D78IXI=сQI7 Q:9BJ, о=;:S=-F:YIс< I 
Y79CIG=J7 Qо=сA;<B:XII G797F G:B-EоBJ. Р:FCIBI7 B7R=о;о?IS C оE;:сBI 
YсIRо;о?IG7сQоS Yо8879HQI, CQ;[G:L CI9BA:;<=A[ 97:;<=осB< I сY7XI-
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:;IFI9оC:==J7 DоEI;<=J7 Y9I;оH7=IL, с=IH:[B A9оC7=< сB97сс: Y:XI-
7=BоC I сYосоEсBCA7B IR сQо97SK7DA CоссB:=оC;7=I[.

#:ID7=77 CосB97EоC:=J RI9A9?IG7сQI7 9оEоBJ (10%) I сIсB7DJ Dо-
EI;<=о?о оYоC7щ7=IL 8;L YоHI;JR (6%). WоFIBIC=о CосY9I=ID:[B C;I-
L=I7 B7R=о;о?IS =: 9ABI==A[ 9:EоBA C ос=оC=оD H7=щI=J. !о;о8]H< 
I DAHGI=J G:щ7 оB=осLBсL Q =оCоCC787=ILD сQ7YBIG7сQI. WоGBI 40V % 
оY9оK7==JR =7 ID7[B оYJB: IсYо;<FоC:=IL CсYоDо?:B7;<=JR D78IXI=-
сQIR B7R=о;о?IS, : B97B< F:B9A8=L7BсL с оBC7BоD. $978I B7R, QBо IсYо;<-
FоC:; B7R=о;о?II (27%), Y97оE;:8:7B Yо;оHIB7;<=JS оBQ;IQ, осоE7==о 
с978I B79:Y7CBоC I ;:Eо9:=BоC. dI9A9?I I :=7сB7FIо;о?I 87Dо=сB9I9A[B 
осBо9оH=осB< C оX7=Q:R1.

*=:;IF YAE;IQ:XIS YоFCо;I; CJ87;IB< T:QBо9J, C;IL[щI7 =: I=-
=оC:XIо==о7 9:FCIBI7 D78IXI=сQIR о9?:=IF:XIS: =:AG=о-B7R=IG7сQIS 
Y9о?97сс, ?;оE:;IF:XIL ZQо=оDIQI, IFD7=7=IL C Y9Iо9IB7B:R ?осA8:9-
сBC: I EIF=7с: [РоHQоC:, 2018]. )8=:Qо C соC97D7==JR Aс;оCILR ?;:C=J-
DI T:QBо9:DI сB:=оCLBсL B7R=о;о?IG7сQI7. Wо D=7=I[ ()1 B7R=о;о?IG-
=:L D78IXI=: 8о;H=: 9:FCIC:B<сL Q:Q ZQосIсB7D:, оE7сY7GIC:[щ:L оRC:B 
D78IXI=сQIDI Aс;A?:DI. 4:QBо9:DI, оE7сY7GIC:[щIDI I==оC:XIо==о7 
9:FCIBI7 D78IXI=сQIR о9?:=IF:XIS C соC97D7==JR Aс;оCILR сB:=оCLBсL: 
9:FCIB:L I=T9:сB9AQBA9:, AC7;IG7=I7 G7;оC7G7сQо?о YоB7=XI:;: I Y9I-
C;7G7=I7 I=C7сBIXIS2.

)Y9787;LL C:H=осB< 8ITT797=XI:XII I==оC:XIS C D78IXI=сQIR о9-
?:=IF:XILR 8;L оE7сY7G7=IL IR AсBоSGICо?о 9:FCIBIL =:DI оEос=оCJ-
C:7BсL =7оERо8IDосB< :QBICIF:XII =:AG=о?о Iсс;78оC:=IL =:Y9:C;7=IS 
I==оC:XIо==о?о 9:FCIBIL D78IXI=сQIR Aс;A?, Tо9DI9оC:=I7 :8:YBIC-
=оS I соXI:;<=о-о9I7=BI9оC:==оS Dо87;I AсBоSGICо?о 9:FCIBIL D78I-
XI=сQIR о9?:=IF:XIS. 
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FонеT /.И. 
8.Z.=., Y9оT7ссо9

/%E=%ненBо (.). 
D:?IсB9:=B

5о=7XQIS =:XIо=:;<=JS A=IC79сIB7B ZQо=оDIQI I Bо9?оC;I  
ID7=I !IR:I;: %A?:=-0:9:=оCсQо?о (5о=7XQ)

+(К41-Ы .С9,M( К-,(4И)3101 .9-()/,3И5 ) С+,-, .С/.0

-))(.ация. ( сB:B<7 9:ссDоB97=J осоE7==осBI Q97:BIC=о?о AY9:C;7-
=IL C сT797 Aс;A? Q:Q соC97D7==оS сB9:B7?II 9AQоCо8сBC: Y978Y9ILBI-
LDI сT79J Aс;A?, ос=оC:==оS =: 9:FCIBII BCо9G7сQо?о YоB7=XI:;:, C=7-
897=II =оC:Bо9сQIR I87S I YоIсQ7 о9I?I=:;<=JR 97K7=IS. W9оC787=: 
Tо9D:;IF:XIL сAщ=осB=о-со879H:B7;<=оS R:9:QB79IсBIQI 87TI=IXII 
Q97:BIC=осBI C 9:F=JR Qо=B7QсB:R: C YсIRо;о?II, C ZQо=оDIQ7, C EIF=7-
с7, C сT797 Aс;A?. )Y9787;7=J ос=оC=J7 C7QBо9J C;IL=IL Q97:BIC=о?о 
AY9:C;7=IL сT79J Aс;A? =: AсY7K=о7 CJYо;=7=I7 соXI:;<=о-ZQо=оDIG7-
сQIR F:8:G сB9:=J, Q QоBо9JD оB=7с7=J: Qо=QA97=BосYосоE=осB< ZQо=о-
DIQI, I==оC:XIо==о7 Y9оIFCо8сBCо I =оCJ7 B7R=о;о?II, 9:FCIBI7 D:;о-
?о EIF=7с: I Y978Y9I=ID:B7;<сBC:, YоCJK7=I7 Q:G7сBC: HIF=I =:с7;7-
=IL, соXI:;<=:L AсBоSGICосB< I QA;<BA9=о7 9:F=ооE9:FI7. +сB:=оC;7=: 
CF:IDосCLF< D7H8A Q97:BIC=JD AY9:C;7=I7D I I==оC:XILDI C 87LB7;<-
=осBI Y978Y9ILBIS сT79J Aс;A?, сYосоEсBCA[щ:L ?7=79:XII =оCJR I87S, 
о9I7=BI9оC:==JR =: соF8:=I7 Qо=QA97=B=JR Y97IDAщ7сBC Y978Y9ILBIS 
сT79J Aс;A?, 9:сKI97=I[ 9J=оG=оS 8о;I =: YоB97EIB7;<сQоD 9J=Q7 I 
AQ97Y;7=I[ Qо=QA97=B=JR YоFIXIS.

/л01е23е 4л(2а: сT79: Aс;A?, Q97:BIC=о7 AY9:C;7=I7, I==оC:XII, ?7-
=79:XIL =оCJR I87S, AсY7K=о7 CJYо;=7=I7.
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SUCCESS FACTORS OF CREATIVE MANAGEMENT IN THE SERVICE SECTOR

Abstract. `e article examines the features of creative management in the 
service sector as a modern management strategy for service enterprises based 
on the development of creative potential, the introduction of innovative ideas 
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and the search for original solutions. `e formalization of the essential and 
meaningful characteristics of the deenition of creativity in digerent contexts 
is carried out: in psychology, in economics, in business, in the service sector. 
`e main vectors of the in^uence of creative management of the service sector 
on the successful fulellment of socio-economic tasks of the country have been 
identieed, which include: economic competitiveness, innovative production 
and new technologies, the development of small businesses and entrepreneur-
ship, improving the quality of life of the population, social sustainability and 
cultural diversity. `e relationship between creative management and innova-
tion in the activities of service enterprises has been established, contributing to 
the generation of new ideas aimed at creating competitive advantages for service 
enterprises, expanding market share in the consumer market and strengthening 
competitive positions. 

Keywords: service sector, creative management, innovation, generation of 
new ideas, successful implementation.

( Aс;оCILR соC97D7==оS ZQо=оDIQI, R:9:QB79IFA[щ7SсL EJсB9JDI 
IFD7=7=ILDI I CJсоQоS Qо=QA97=XI7S, Q97:BIC=осB< CJсBAY:7B сB79H-
=7CоS R:9:QB79IсBIQоS AY9:C;7=IL C сT797 Aс;A?, оEAс;оC;IC:[щ7S 
9:F9:EоBQA A=IQ:;<=JR Y9о8AQBоC I Aс;A?, оE7сY7GIC:[щ7S :8:YB:XI[ 
Q B9:=сTо9D:XILD YоB97EIB7;<сQо?о 9J=Q: I A8оC;7BCо97=I[ IFD7=L-
[щIRсL YоB97E=осB7S I F:Y9осоC Q;I7=BоC. ( ZBоS сCLFI Y9IоE97B:7B 
:QBA:;<=осB< Iсс;78оC:=I7 Q97:BIC=о?о AY9:C;7=IL C сT797 Aс;A? I T:Q-
Bо9оC, оE7сY7GIC:[щIR 7?о AсY7R. 

,97:BIC=осB< C KI9оQоD сDJ;сL оY9787;L7BсL Q:Q «BCо9G7сQ:L :Q-
BIC=осB<, =:Y9:C;7==:L =: соF8:=I7 =оCJR I87S, оE9:FоC, 97K7=IS, R:-
9:QB79IFA[щ:LсL =7сB:=8:9B=осB<[ Yо8Rо8: I 97FA;<B:BоD, оE;:8:[щID 
A=IQ:;<=осB<[ I Yо;7F=осB<[» [0о;<KоS Bо;QоCJS…, 2007]. Wо=ID:=I7 
Q97:BIC=осBI ос=оCJC:7BсL =: соG7B:=II =7сQо;<QIR Q;[G7CJR :сY7QBоC: 
CооE9:H7=II, сYосоE=осBI Y97о8о;7C:B< сB797оBIYJ DJK;7=IL, :QBIC-
=осBI I CF:IDо87SсBCIL ;IG=осBI с оQ9AH:[щID DI9оD [O7о=B<7C, 1975]. 

,97:BIC=о7 AY9:C;7=I7 Y978сB:C;L7B соEоS соC97D7==A[ сB9:B7?I[ 
9AQоCо8сBC: Y978Y9ILBILDI сT79J Aс;A?, ос=оC:==A[ =: 9:FCIBII BCо9-
G7сQо?о YоB7=XI:;:, C=7897=II =оC:Bо9сQIR I87S I YоIсQ7 о9I?I=:;<=JR 
97K7=IS. 5:==JS Yо8Rо8 Yо89:FAD7C:7B I=B7=сIC=о7 CоC;7G7=I7 BCо9G7-
сQIR сYосоE=осB7S Y79со=:;: 8;L AC7;IG7=IL Y9о8AQBIC=осBI Y978Y9I-
LBIL, соF8:=IL I==оC:XIо==JR BоC:9оC I с79CIсоC, соC79K7=сBCоC:=IL 
9:EоGIR Y9оX78A9 I AQ97Y;7=IL QоD:=8=о?о CF:IDо87SсBCIL. #: 9IсA=Q7 
1 Y978сB:C;7=J C7QBо9J C;IL=IL Q97:BIC=о?о AY9:C;7=IL =: AсY7K=о7 
CJYо;=7=I7 F:8:G, оB9:H:[щIR :QBA:;<=J7 Y9оE;7DJ соC97D7==о?о со-
XI:;<=о-ZQо=оDIG7сQо?о 9осB: РоссII.
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%:QID оE9:FоD, YоCJK7==JS I=B797с Q Q97:BIC=оDA Y9:C;7=I[ оB-
9:H:7B осоF=:=I7 C:H=осBI BCо9G7сQо?о YоB7=XI:;: 8;L AсBоSGICо?о 
ZQо=оDIG7сQо?о 9осB:, YоCJK7=IL Qо=QA97=BосYосоE=осBI I A;AGK7=IL 
Aс;оCIS HIF=I =:с7;7=IL. ,97:BIC=о7 AY9:C;7=I7 =:G:;о :QBIC=о 9:FCI-
C:B<сL C 9:F;IG=JR Qо=B7QсB:R, Qо?8: сB:;о оG7CI8=JD, GBо B9:8IXIо=-
=J7 Yо8Rо8J Q Y9оIFCо8сBCA I AY9:C;7=I[ =7 сYосоE=J A8оC;7BCо9IB< 
9:сBAщI7 YоB97E=осBI оEщ7сBC: [,о;DJQоC:, 2024].

Ри49)(% 1 – )с=оC=J7 C7QBо9J C;IL=IL Q97:BIC=о?о AY9:C;7=IL сT79J 
Aс;A? =: AсY7K=о7 CJYо;=7=I7 соXI:;<=о-ZQо=оDIG7сQIR F:8:G сB9:=J

aBо Y9IC7;о Q 9:сKI97=I[ со879H:B7;<=о-сDJс;оCJR R:9:QB79IсBIQ 
87TI=IXII Q97:BIC=осBI, QоBо9:L сB:;: Y9IоE97B:B< сY7XITIG7сQI7 
G79BJ I осоE7==осBI C F:CIсIDосBI оB сT79 I C7QBо9оC соXI:;<=о-ZQо-
=оDIG7сQо?о 9:FCIBIL Y978Y9ILBIS I о9?:=IF:XIS (9Iс. 2).

Ри49)(% 2 – 4о9D:;IF:XIL сAщ=осB=о-со879H:B7;<=оS R:9:QB79IсBIQI 
87TI=IXII Q97:BIC=осBI C 9:F=JR Qо=B7QсB:R1 

1 $осB:C;7=о Yо D:B79I:;:D [O7о=B<7C, 1975; Wо8Eо9=оC:, 2022; 0:8JQоC:, 2023].
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,97:BIC=осB< Y978сB:C;L7B соEоS сYосоE=осB< G7;оC7Q: I;I ?9AYYJ 
;[87S ?7=79I9оC:B< о9I?I=:;<=J7 I Yо;7F=J7 I87I, Yо8Rо8J I 97K7=IL. 
)=: CQ;[G:7B C с7EL B:QI7 R:9:QB79IсBIQI, Q:Q I==оC:XIо==о7 DJK-
;7=I7, сYосоE=осB< CJRо8IB< F: 9:DQI сB:=8:9B=JR K:E;о=оC I AD7=I7 
:8:YBI9оC:B<сL Q =оCJD CJFоC:D. ( Qо=B7QсB7 ZQо=оDIQI Q97:BIC=осB< 
сB:=оCIBсL C:H=JD I=сB9AD7=BоD 8;L соF8:=IL =оCJR Y9о8AQBоC, Aс;A? 
I EIF=7с-Dо87;7S, GBо YоFCо;L7B QоDY:=ILD EJB< Qо=QA97=BосYосоE-
=JDI I оBC7G:B< =: YоB97E=осBI соC97D7==о?о 9J=Q:. ,97:BIC=осB< C 
EIF=7с-Y9оX7сс:R Y978сB:C;L7B соEоS сYосоE=осB< соB9A8=IQоC I о9?:-
=IF:XIS =:Rо8IB< о9I?I=:;<=J7, =7сB:=8:9B=J7 97K7=IL 8;L 8осBIH7-
=IL YосB:C;7==JR X7;7S. aB: сYосоE=осB< ос=оC:=: =: I==оC:XIо==оD 
DJK;7=II I Yо89:FAD7C:7B BCо9G7сQIS Yо8Rо8 Q 97K7=I[ F:8:G, GBо Yо-
FCо;L7B QоDY:=ILD :8:YBI9оC:B<сL Q IFD7=7=ILD I соR9:=LB< Qо=QA97=-
BосYосоE=осB<. ( сT797 Aс;A? Q97:BIC=осB< YоFCо;L7B CJ87;LB<сL с978I 
Qо=QA97=BоC, Y9IC;7Q:B< =оCJR Q;I7=BоC I A879HIC:B< сAщ7сBCA[щIR 
YAB7D 9:F9:EоBQI I 97:;IF:XII A=IQ:;<=JR AY9:C;7=G7сQIR 97K7=IS, 
IсYо;<FоC:=IL I==оC:XIо==JR Yо8Rо8оC Q Y978осB:C;7=I[ BоC:9оC I Aс-
;A? Q;I7=B:D/YоB97EIB7;LD [,I9I;[Q, 2015].

W9ID7=7=I7 Q97:BIC=о?о AY9:C;7=IL C Y978Y9ILBILR сT79J Aс;A? Yо-
FCо;L7B ID ZTT7QBIC=о :8:YBI9оC:B<сL Q IFD7=7=ILD I =:Rо8IB< I==оC:-
XIо==J7 97K7=IL 8;L с;оH=JR F:8:G. ,97:BIC=J7 97K7=IL I?9:[B C:H-
=A[ 9о;< C сB9:B7?IG7сQоD Y;:=I9оC:=II, YоDо?:L Y978Y9ILBI[ Y978CI-
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PROBLEMS OF SCIENTIFIC JUSTIFICATION OF REGIONAL 
TOURISM PROJECTS

Abstract. `e need to develop internal tourism and state support for region-
al tourism projects actualizes the identiecation of problems that hinder the ef-
fectiveness of legal regulation and the improvement of tourism management in 
Russia. `e article, based on a desk study, identiees the problems of scientiec 
substantiation of the conceptual apparatus and substantiates the need to deene 
basic terms and concepts in the eeld of tourism and scientiec substantiation of 
types of tourism.

Keywords: internal tourism, domestic tourism, local tourism, regional tour-
ism project, roadmap of regional tourism project
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BA9IсBсQо?о Y9о7QB: Yо 8о9оH=оS Q:9B7. , Y9ID79A, C Y;:=7 97:;IF:XII 
=: B799IBо9II ,9:с=оL9сQо?о Q9:L =:XIо=:;<=о?о Y9о7QB: «%A9IFD I ?о-
сB7Y9IIDсBCо» =: Y79Iо8 с 2025 Yо 2030 ?о8 YосB:C;7=: X7;< – AC7;IGIB< 
GIс;о =оCJR Yо7F8оQ Yо РоссII F: сG7B соF8:=IL I 9:FCIBIL соC97D7==оS 
I Q:G7сBC7==оS BA9IсBсQоS I=T9:сB9AQBA9J. , 2030 ?о8A 97?Iо= 8о;H7= 
8осBI?=AB< YоQ:F:B7;L 1,8 DI;;Iо=: BA9IсBIG7сQIR Yо7F8оQ Yо ,9:с=о-
L9сQоDA Q9:[3. (оF=IQ:7B CоY9ос, : F: сG7B Q:QIR I=T9:сB9AQBA9=JR CоF-
DоH=осB7S I 89:SC79оC сY9ос: ;оQ:;<=JR BA9IсBоC ZB: X7;< DоH7B EJB< 
8осBI?=AB:?

( ,9:с=оL9сQоD Q9:7 BA9IFD CQ;[G7= C GIс;о Y9Iо9IB7B=JR оB9:с-
;7S $B9:B7?II соXI:;<=о-ZQо=оDIG7сQо?о 9:FCIBIL $4) 8о 2030 ?о8:. 
Wо с;оC:D ?AE79=:Bо9: ,9:с=оL9сQо?о Q9:L, 97?Iо= DоH7B оE;:8:B< сAщ7-
сBC7==JD DA;<BIY;IQ:BIC=JD ZTT7QBоD Y9I 9:FCIBII оB9:с;I BA9IF-
D:, ?87 Q:H8о7 соF8:==о7 9:EоG77 D7сBо EA87B Y9ICо8IB< Q соF8:=I[ 7щ] 
YLBI – C B9:=сYо9B7, Bо9?оC;7, сB9оIB7;<сBC7 I B8. «( GIс;7 Y9Iо9IB7B=JR 
1 $B9:B7?IL 9:FCIBIL BA9IFD: C РоссISсQоS 47879:XII =: Y79Iо8 8о 2035 ?о8:: 9:сYо9LH7=I7 
W9:CIB7;<сBC: Р4 оB 20.09.2019 c2129-9 // $Y9:CоG=о-Y9:CоC:L сIсB7D: «/:9:=B». URL: 
https://www.garant.ru/products/ipo/prime/doc/72661648/
2 *CBоYAB7K7сBCIL сB:=оCLBсL ос=оC=JD 89:SC79оD 9осB: C=AB97==7?о BA9IFD: // 
(78оDосBI. URL: https://www.vedomosti.ru/tourism/trends/articles/2024/08/12/1055114-
avtoputeshestviya-stanovyatsya-osnovnim-draiverom-rosta-vnutrennego-turizma
3 #:XY9о7QB «%A9IFD I ?осB7Y9IIDсBCо»: C Q9:7 YосB9оLB =оCJ7 ?осBI=IXJ I BA9IсBIG7сQI7 
оEb7QBJ. URL: https://visitsiberia.info/naczproekt-turizm-i-gostepriimstvo-v-krae-postroyat-
novyie-gostiniczyi-i-turisticheskie-obektyi.html 
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– 15 Y9о7QBоC Yо 9:FCIBI[ BA9IFD: I 19 оE7сY7GIC:[щIR D79оY9ILBIS. 
aBо YоFCо;IB Q 2030 ?о8A Y9IC;7G< C оB9:с;< Yо9L8Q: 280 D;98 9AE;7S, 
соF8:B< 34 BJсLGI 9:EоGIR D7сB I Eо;77 112 BJсLG =оD79оC C с978сBC:R 
9:FD7щ7=IL1.

(:H=осB< соF8:=IL 8о9оH=оS Q:9BJ 97?Iо=:;<=JR BA9IсBсQIR Y9о-
7QBоC оEос=оC:=: =:;IGI7D F:Y9осоC со сBо9о=J оEщ7сBC: I C;:сBI. 07F 
BоG=осBI Yо=LBIS=о-сDJс;оCо?о :YY:9:B: I E7F D7Bо8о;о?II соF8:=IL 
97?Iо=:;<=JR BA9IсBсQIR Y9о7QBоC =7 EA87B 8осB:BоG=оS сCLF=осBI C 
оEос=оC:=ILR Y9о7QB=оS X7;7сооE9:F=осBI Qо=Q97B=JR оEb7QBоC BA9I-
сBсQоS I=T9:сB9AQBA9J с ;7?IBID=осB<[ AY9:C;7=G7сQIR 97K7=IS со 
сBо9о=J ;оQ:;<=JR BA9IсBоC – HIB7;7S 97?Iо=:.

( 2025 ?о8A 22-23 D:L C 9:DQ:R XXV !7H8A=:9о8=оS =:AG=о-Y9:QBI-
G7сQоS Qо=T797=XII «%7о9IL I Y9:QBIQ: QоDD79G7сQоS 87LB7;<=осBI. 
/;оE:;<=:L XIT9оCIF:XIL Q:Q I=сB9AD7=B B9:=сTо9D:XII» =: E:F7 И=-
сBIBAB: Bо9?оC;I I сT79J Aс;A? $IEI9сQо?о T7879:;<=о?о A=IC79сIB7B: 
EA87B Y9оC787=: =:AG=о-ZQсY79B=:L 8IсQAссIL C 9:DQ:R с7QXII «%A9IFD 
I ?осB7Y9IIDсBCо: B97Q =:XIо=:;<=о?о Y9Iо9IB7B: I сB9:B7?IL 9осB:». 
#: 8:==оS Y;ощ:8Q7 соE79ABсL AG7=J7 I Y9:QBIQI C CоY9ос:R 9:FCIBIL 
C=AB97==7?о BA9IFD: C РоссII, QоBо9J7 соCD7сB=о EA8AB CJ9:E:BJC:B< 
Yо8Rо8J Q B79DI=о;о?IG7сQоDA I Yо=LBIS=оDA I=сB9AD7=B:9I[ I Q D7-
Bо8IG7сQоDA оEос=оC:=I[ 8о9оH=оS Q:9BJ 9:FCIBIL 97?Iо=:;<=JR BA-
9IсBсQIR Y9о7QBоC. 

6пи4(% ли.е8а.983
1. %797щ7=Qо #.#. W79сY7QBICJ 9:FCIBIL BA9IFD: C ,9:с=оL9сQоD 

Q9:7 =: ос=оC7 Q;:сB79=о?о Yо8Rо8: // +сBоSGICо7 9:FCIBI7 97?Iо=: I 
сT79J Aс;A?: B7о9IL, D7Bо8о;о?IL, Y9:QBIQ:: Dо=о?9:TIL / Yо8 978. M.M. 
$Aс;оCоS. ,9:с=оL9сQ: ))) «$W, !7?:», 2021. $. 189-198.

2. 0ABоC: %. /., %797щ7=Qо #. #., !ABоCI= $. И. %A9IсBсQо-97Q97:XI-
о==JS YоB7=XI:; 9:FCIBIL ,9:с=оL9сQо?о Q9:L // $79CIс C РоссII I F: 
9AE7HоD. 2012. c 11(38). URL: http://service-rusjournal.ru/index.php?do=-
cat&category=2012_11.

1 Р7Qо98=JS 9осB BA9YоBоQ: C сB9:=7, И=сBIBAB ?осB7Y9IIDсBC: I =оC:L I=T9:сB9AQBA-
9:: !IR:I; ,оB[QоC 9:ссQ:F:; о 9:FCIBII BA9IFD: C $IEI9I. URL: http://krskstate.ru/press/
news/0/news/115605
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5BACо=а С.).
:сYI9:=B

$:=QB-W7B79EA9?сQIS ?осA8:9сBC7==JS Z;7QB9оB7R=IG7сQIS 
A=IC79сIB7B «Oa%И» ID. (.И. +;<L=оC: (O7=I=:) ($:=QB-W7B79EA9?)

F,/1)1K Э4ИК,4 ) И3F.С4-ИИ 01С4,9-ИИ2С4)(: 
)3,S3ИK )ИF 9,-С13(/( К(К +(К41- .С9,M( 

9-,F9-И54ИK 01С4И3ИG3101 DИ:3,С(

-))(.ация. 5:==:L сB:B<L YосCLщ7=: 9:ссDоB97=I[ C:H=о?о Z;7D7=-
B: 87;оCо?о ZBIQ7B: C I=8AсB9II ?осB7Y9IIDсBC: – C=7K=7DA CI8A Y79со-
=:;:, QоBо9JS C Aс;оCILR 9:FCIBIL Qо=QA97=B=оS с978J C ?осBI=IG=оD 
с7QBо97 I?9:7B =7D:;оC:H=A[ 9о;< C соF8:=II Yо;оHIB7;<=о?о оE9:F: 
о9?:=IF:XIS, A;AGK7=I[ Q:G7сBC: Y978осB:C;L7DJR Aс;A?, с;78оC:B7;<-
=о, LC;L7BсL о8=ID IF T:QBо9оC AсY7K=оS 9:EоBJ Y978Y9ILBIL C X7;оD. 
( сB:B<7 9:ссD:B9IC:[BсL Z;7D7=BJ сIсB7DJ C=7K=7?о CI8:, Yо8G79QI-
C:7BсL IR C:H=осB< Y9I Qо=сB9AI9оC:=II X7;осB=о?о оE9:F: Q:Q оB87;<-
=о?о соB9A8=IQ:, B:Q I о9?:=IF:XII Q:Q 78I=о?о о9?:=IFD:. 57B:;<=о 
9:сQ9JC:[BсL TA=QXII Tо9D7==оS о87H8J, C G:сB=осBI, Y9ICо8LBсL 
97FA;<B:BJ Iсс;78оC:=IS F:9AE7H=JR :CBо9оC о C;IL=II A=ITо9DJ =: 
Y9о8AQBIC=осB<, оBC7BсBC7==осB< I DоBIC:XI[ Y79со=:;:. ( сB:B<7 Y9I-
Cо8LBсL =7QоBо9J7 97QоD7=8:XII 8;L соF8:=IL ?:9Dо=IG=о?о Y9оT7ссI-
о=:;<=о?о оE9:F: соB9A8=IQоC I=8AсB9II, CQ;[G:L IсYо;<FоC:=I7 AQ9:-
K7=IS, QосD7BIG7сQIR I Y:9T[DI9оC:==JR с978сBC. ( сB:B<7 A87;L7BсL 
C=ID:=I7 =оCJD B7=87=XILD C ?осBI=IG=оD EIF=7с7 – C=7897=I[ 9оEо-
BIFI9оC:==оS B7R=IQI, C=7K=IS CI8 QоBо9JR B:QH7 8о;H7= 87;:B< CQ;:8 
C соF8:=I7 :BDосT79J ?осB7Y9IIDсBC:. 

/л01е23е 4л(2а: 87;оCоS ZBIQ7B, 87;оCоS сBI;<, Qо9Yо9:BIC=:L QA;<-
BA9:, A=ITо9D:, 897сс-Qо8, ?осBI=IG=JS EIF=7с. 

Svetlana V. Yakupova
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Saint Petersburg Electrotechnical University «LETI» (Saint Petersburg)

BUSINESS ETIQUETTE IN THE HOSPITALITY INDUSTRY:  
STAFF APPEARANCE AS A FACTOR IN THE SUCCESS OF HOTEL 

BUSINESS ENTERPRISES

Abstract. ̀ is article is devoted to the consideration of an important element 
of business etiquette in the hospitality industry – the appearance of personnel, 
which in the conditions of the development of a competitive environment in 
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the hotel sector plays an important role in creating a positive image of organiza-
tions, improving the quality of services provided, therefore, is one of the factors 
of successful operation of the enterprise as a whole. `e article examines the 
elements of the appearance system, emphasizes their importance in construct-
ing a holistic image of both an individual employee and an organization as a 
single organism. `e functions of uniforms at hotel enterprises are disclosed in 
detail, in particular, the results of studies by foreign authors on the in^uence of 
uniforms on productivity, responsibility and motivation of personnel are given. 
`e article provides some recommendations for creating a harmonious profes-
sional image of industry employees, including the use of jewelry, cosmetics and 
perfumes. `e article pays attention to new trends in the hotel business – the 
introduction of robotic technology, the appearance of which should also con-
tribute to the creation of an atmosphere of hospitality. 

Keywords: business etiquette, business style, corporate culture, uniform, 
dress code, hotel business.

/7оYо;IBIG7сQ:L оEсB:=оCQ: C DI97 оQ:F:;: сAщ7сBC7==о7 C;IL=I7 =: 
9:FCIBI7 I=8AсB9II ?осB7Y9IIDсBC: C РоссII. (оF9:сB:=I7 BA9IсBIG7-
сQоS :QBIC=осBI C=AB9I сB9:=J, ARо8 I=осB9:==JR ?осBI=IG=JR с7B7S, 
9:FCIBI7 BA9IсBIG7сQIR B799IBо9IS, с о8=оS сBо9о=J, Y9IC7;I Q AC7;I-
G7=I[ Qо;IG7сBC: Qо;;7QBIC=JR с978сBC 9:FD7щ7=IL, с 89A?оS – IR 87TI-
XIBA1. ,:Q с;78сBCI7, CJRо8 =: 9J=оQ Eо;<K7?о GIс;: ?осBI=IX, оB7;7S, 
E:F оB8JR: I 89. оEb7QBоC Y9ICо8IB Q F=:GIB7;<=оDA 9:FCIBI[ Qо=QA-
97=B=оS с978J C ?осBI=IG=оD с7QBо97. 

#: Qо=QA97=BосYосоE=осB< Y978Y9ILBIS I=8AсB9II ?осB7Y9IIDсBC: 
C;IL7B D=оH7сBCо T:QBо9оC: сооB=оK7=I7 X7=J I Q:G7сBC:, =:;IGI7 8о-
Yо;=IB7;<=JR Aс;A? I 9:FC;7Q:B7;<=JR Y9о?9:DD, C7H;ICосB< Y79со=:;: 
I X:9Lщ:L C ?осBI=IX7 :BDосT79: 8оE9оH7;:B7;<=осBI. $I;<=о7 CY7G:B-
;7=I7 о ?осBI=IX7, Q:G7сBC7 Y978осB:C;L7DJR Aс;A? осB:C;L7B Y79со=:;, 
YоZBоDA деловой этикет Q:Q с;оH=о7 сIсB7D=о7 F=:=I7 I I=сB9AD7=B 
:8:YB:XII I оEщ7=IL ;IG=осBI C Aс;оCILR 87;оCоS с978J [!:DI=:, 2012: 
67], =:Rо8LщIS сCо7 CJ9:H7=I7 C QA;<BA97 97GI I YоC787=II соB9A8=I-
QоC, : B:QH7 C IR C=7K=7D CI87, I?9:7B =7D:;оC:H=A[ 9о;< C Tо9DI9оC:-
=II Yо;оHIB7;<=о?о оE9:F: ?осBI=IG=о?о Y978Y9ILBIL, с;78оC:B7;<=о, 
C;IL7B =: 7?о AсY7R. Вне-ний вид Y978сB:C;L7B соEоS X7;осB=A[ сIсB7-
DA, CF:IDосCLF:==JDI Z;7D7=B:DI QоBо9оS LC;L[BсL о87H8:, оEAC<, D:-
=IQ[9, D:QILH, Y:9T[D, Y9IG7сQ:, AQ9:K7=IL I :Qс7ссA:9J.

)EщI7 8;L Cс7R ?осBI=IG=JR Y978Y9ILBIS B97EоC:=IL Q C=7K=7DA 
CI8A соB9A8=IQоC Y9IC787=J C /)$% Р 54603-2011 «+с;A?I с978сBC 9:F-
1 *=:;IF 9J=Q: ?осBI=IG=JR Aс;A? C РоссII C 2024 ?. URL: https://research-center.ru/analiz-
rynka-gostinichnyh-uslug-rossii-v-2024-godu/
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D7щ7=IL. )EщI7 B97EоC:=IL Q оEс;AHIC:[щ7DA Y79со=:;A»: «)Eс;A-
HIC:[щIS Y79со=:; 8о;H7= соE;[8:B< деловой стиль C о87H87, 8о;H7= 
EJB< :QQA9:B=JD I оY9LB=JD. )Eс;AHIC:[щIS Y79со=:; с978сBC 9:FD7-
щ7=IL, ID7[щIR Q:B7?о9I[ C сооBC7BсBCII с B97EоC:=ILDI, 8о;H7= EJB< 
о87B C сооBC7BсBCA[щA[ форменную одежду AсB:=оC;7==о?о 8;L Q:H8оS 
с;AHEJ с978сBC: 9:FD7щ7=IL оE9:FX:»1.

)BсABсBCI7 G7BQIR AQ:F:=IS C /)$% 8:7B Y9осB9:=сBCо 8;L I=B79Y97-
B:XIS, GBо CJ9:H:7BсL C 9:F9:EоBQ7 TI9D7==о?о сBI;L о9?:=IF:XIS, AсB:-
=оC;7=II Y9:CI; I B97EоC:=IS Q C=7K=7DA CI8A, QоBо9J7 F:Q97Y;L[BсL 
C ;оQ:;<=JR =о9D:BIC=JR :QB:R I 8о;H=J соE;[8:B<сL соB9A8=IQ:DI. 
(:H=о оBD7BIB<, GBо D7H8A Yо=LBILDI «униформа» I «дресс-код» сAщ7-
сBCA[B 9:F;IGIL. 597сс-Qо8 – ZBо 97?;:D7=BI9оC:==JS I оELF:B7;<=JS Q 
IсYо;=7=I[ =:Eо9 B97EоC:=IS о9?:=IF:XII Q C=7K=7DA CI8A Y79со=:;: 
[Wо8оY9I?о9:, 2012: 40]. +=ITо9D: – сY7XI:;<=:L о87H8: (QоDY;7QB I;I 
Bо;<Qо 7?о G:сB<), QоBо9:L соF8:7BсL I C=789L7BсL C X7;LR Tо9DI9оC:=IL 
78I=о?о оE;IQ: о9?:=IF:XII. *=:;IF с:SBоC T:E9IQ Yо Y9оIFCо8сBCA 
Qо9Yо9:BIC=оS о87H8J YоFCо;L7B с87;:B< CJCо8, GBо YоKIC A=ITо9DJ 
8;L Y978Y9ILBIS ?осBI=IG=о?о EIF=7с: осAщ7сBC;L7BсL C B97R C:9I:=B:R: 
классическом, эксклюзивном 8;L B7D:BIG7сQIR оB7;7S I casual. 

/;:C=JD Z;7D7=BоD сIсB7DJ C=7K=7?о CI8: соB9A8=IQоC ?осBI=IG-
=JR Y978Y9ILBIS LC;L7BсL Tо9D7==:L о87H8:. )E9:BIDсL Q сY7XITIQ7 
Q:H8оS IF 77 TA=QXIS:

Утилитарна: функци: F:Q;[G:7BсL C F:щIB7 B7;: G7;оC7Q: оB =7E;:-
?оY9ILB=JR Q;ID:BIG7сQIR I Y9оIFCо8сBC7==JR CоF87SсBCIS. aQсY79BJ 
оBD7G:[B, GBо B9I QоDY;7QB: A=ITо9DJ LC;L7BсL оYBID:;<=JD Qо;I-
G7сBCоD. 57SсBCA7B Tо9DA;:: о8I= QоDY;7QB C Y9:G7G=оS, CBо9оS – =: 
соB9A8=IQ7, B97BIS – C KQ:TA. ( Fо=:R Q;ID:BIG7сQоS с7Fо==осBI C ?о-
сBI=IX:R, Q:Q Y9:CI;о, Y978AсDоB97=J 8C: C:9I:=B: Tо9D7==оS о87H8J: 
;7B=IS I FID=IS. +=ITо9D: 8о;H=: EJB< A8оE=оS, CJYо;=7==оS IF IF=о-
соAсBоSGICJR, 8JK:щIR, =7 87Tо9DI9A[щIRсL Y9I сBI9Q7 I =7 D=AщIR-
сL Y9I =оK7=II D:B79I:;оC.

Информационна: функци: сCо8IBсL Q I=Tо9DI9оC:=I[ YосBоL;<X7C о 
8о;H=осBI соB9A8=IQ: I Yо89:F87;7=II, C QоBо9оD о= 9:EоB:7B. +=ITо9D: 
CJ87;L7B Y79со=:; оB7;L IF ?9AYYJ ;[87S I 87;:7B 7?о ;7?Qо AF=:C:7DJD. 

Коммуникативна: функци: F:Q;[G:7BсL C BоD, GBо о87H8: LC;L7BсL 
D78IADоD QоDDA=IQ:XII Y79со=:;: с ?осBLDI. f797F о87H8A Y97F7=BA-
7BсL Qо9Yо9:BIC=:L X7==осB=:L YоFIXIL соB9A8=IQоC оB7;L, IR Y9оT7с-
сIо=:;IFD, AC:HIB7;<=о7 оB=оK7=I7 Q YосBоL;<X:D. 4о9D7==:L о87H8: 
LC;L7BсL CIFIB=оS Q:9BоGQоS оB7;L I YоFCо;L7B CосY9I=ID:B< Y79со=:; 
1 /)$% Р 54603-2011 «+с;A?I с978сBC 9:FD7щ7=IL. )EщI7 B97EоC:=IL Q оEс;AHIC:[щ7DA 
Y79со=:;A». URL: https://rosgosts.ru/ele/gost/03/080/gost_r_54603-2011.pdf
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Q:Q 78I=сBCо, GBо YоCJK:7B A9оC7=< 8оC79IL Q о9?:=IF:XII.
Регул:торна: функци: сосBоIB C BоD, GBо о87H8: LC;L7BсL 97?A;L-

Bо9оD C YоCс78=7C=оD 87;оCоD CF:IDо87SсBCII D7H8A Y79со=:;оD I 
?осBLDI. 57;оCоS сBI;< C о87H87 Y978Yо;:?:7B сB9о?осB<, с879H:==осB<, 
Qо=с79C:BIC=осB<. ( 87;оCоS с9787 соCс7D =78оYAсBIDJ, =:Y9ID79, 87-
Dо=сB9:XIL B:BAI9оCоQ I YI9сI=?:, Y9осC7GIC:[щ:L о87H8:, ?;AEоQIS 
CJ97F E;AFQI. Исс;78оC:B7;I !:=?7SDсQо?о A=IC79сIB7B: AсB:=оCI;I, 
GBо H7=щI=J, о87BJ7 CJFJC:[щ7 =: 9:EоG7D D7сB7, CосY9I=ID:[BсL Q:Q 
DAHGI=:DI, B:Q I H7=щI=:DI D7=77 QоDY7B7=B=JDI I Y9оT7ссIо=:;<-
=JDI [Wookey et al., 2009].

Эстетическа: функци: CJ9:H:7BсL C ?:9Dо=IG=оD соG7B:=II Y9:Q-
BIG7сQо?о I ZсB7BIG7сQо?о. ( 9:EоB:R !.*. ,ос<QоC: Cс7 D=о?ооE9:FI7 
Y978D7B=о?о DI9: 9:сYо;:?:7BсL C Yо;7 8CAR =:G:; – Y9:QBIG7сQо?о I 
RA8оH7сBC7==о?о, QоDEI=:XIL QоBо9JR Y9ICо8IB Q оE9:FоC:=I[ 9:F=JR 
сY7QB9оC Tо9D. 5:CJ8оC: (.(. оB=осIB 9:EоGA[ о87H8A Q 9:XIо=:;<=о-Z-
сB7BIG7сQоDA сY7QB9A, C QоBо9оS =:9L8A с ABI;IB:9=оS TA=QXI7S YоLC;L-
7BсL =:сB9оS =: Q9:соBA [5:CJ8оC:, 2001: 132-133]. 

Маркетингова: функци: сосBоIB C IсYо;<FоC:=II Tо9D7==оS о87H-
8J Q:Q =осIB7;L TI9D7==о?о сBI;L QоDY:=II, =: QоBо9оD 9:FD7щ:[BсL 
77 I87=BITIQ:XIо==J7 Z;7D7=BJ (;о?оBIY, K9ITB, XC7B), GBо сYосоEсBCA-
7B F:YоDI=:7DосBI I AF=:C:7DосBI E97=8: [57=IсоC:, 2019: 2]. 

Функци: формировани: корпоративной идентичности сосBоIB C 
YоCJK7=II ;оL;<=осBI соB9A8=IQоC Q о9?:=IF:XII, AQ97Y;7=II Qо9Yо-
9:BIC=оS QA;<BA9J G797F C=7897=I7 78I=о?о TI9D7==о?о сBI;L. %:QID 
оE9:FоD, 97:;IFA7BсL «!J-Qо=X7YXIL», E;:?оY9ILB=о C;IL[щ:L =: A;AG-
K7=I7 оB=оK7=IS C=AB9I 9:EоG7?о Qо;;7QBIC:, 7?о сY;оG7==осB<, с;78о-
C:B7;<=о, Q:G7сBC: с79CIс: YоCJK:7BсL.

Мотивационна: функци: F:Q;[G:7BсL C BоD, GBо A=ITо9D: оQ:FJC:-
7B CоF87SсBCI7 =7 Bо;<Qо =: ?осB7S, =о I =: Y79со=:;, YоCJK:L 7?о 9:Eо-
BосYосоE=осB<, оBC7BсBC7==осB< I A8оC;7BCо97==осB< 9:EоBоS. $о?;:с=о 
Iсс;78оC:=I[ *E9:R:D: РABGIQ:, оTIXI:;<=:L о87H8: D7=L7B сQо9осB< 
оE9:EоBQI I=Tо9D:XII. %:QH7 IсYJBA7DJ7, о87BJ7 C оTIXI:;<=A[ 
о87H8A, Y9оLC;L;I сYосоE=осB< DJс;IB< Eо;77 :EсB9:QB=о I X7;осB=о 
[Slepian et al., 2015: 662-664]. +G7=J7 +=IC79сIB7B: ,оC7=B9I AсB:=оCI;I, 
GBо A=ITо9D: 87;:7B 9:EоB=IQоC =: 22 % сG:сB;IC77, о8=:Qо Y9I Aс;о-
CII, GBо о=: Rо9оKо сKIB:, Yо8Rо8IB ID Yо 9:FD79A I C=7K=7 =9:CIBсL. 
)соE7==о =: H7=щI= C CоF9:сB7 оB 25 8о 34 ;7B Q:G7сBC7==:L, Rо9оKо сI-
8Lщ:L =: B7;7 A=ITо9D: оQ:FJC:7B Yо;оHIB7;<=о7 CоF87SсBCI7 [Moody, 
2023: 311-312, 329-333]. )Bс[8: с;78A7B, GBо =: ZB:Y7 Y9о7QBI9оC:=IL, F:-
Q:F: I YоKIC: A=ITо9DJ C:H=о соEI9:B< оE9:B=A[ сCLF< оB соB9A8=I-
QоC, Yо CоFDоH=осBI 87;:B< Y9ID79QI.
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W:9T[D, AQ9:K7=IL, :Qс7ссA:9J, D:QILH, Y9IG7сQ:, D:=IQ[9 Q:Q Z;7-
D7=BJ C=7K=7?о CI8: I QоDDA=IQ:BIC=J7 D78IADJ 8о;H=J Yо8G79QI-
C:B< C=7K=IS CI8, : =7 Y9IC;7Q:B< Q с7E7 IF;IK=77 C=ID:=I7 I;I F:B9A8-
=LB< оEщ7=I7. , Y9ID79A, 8;I==:L G7;Q: D7K:7B CF:IDо87SсBCI[, B:Q Q:Q 
B79L7BсL F9IB7;<=JS Qо=B:QB. ,осD7BIQ: I ;:QI 7сB7сBC7==JR оBB7=QоC, 
о?9:=IG7==о7 Qо;IG7сBCо AQ9:K7=IS соG7B:[BсL с ;[EJD TI9D7==JD 
сBI;7D. %:QH7 о;<T:QBо9=:L :A9: соB9A8=IQоC 8о;H=: EJB< AD797==оS 
I A9:C=оC7K7==оS, B:Q Q:Q F:Y:RI ID7[B сCоSсBCо CоF87SсBCоC:B< =: :T-
T7QBIC=J7 сосBоL=IL G7;оC7Q:: ;7?QI7 8=7C=J7 Tо9D:BJ с ABо=G7==JD 
XC7BоG=JD I T9AQBоCJD EAQ7BоD Yо;оHIB7;<=JD оE9:FоD C;IL[B =: Yо-
CJK7=I7 =:сB9о7=IL [0797FI=:, 2011: 60, 65-67]. 

)соEJ7 B97EоC:=IL Y978bLC;L[BсL Q оEACI, QоBо9:L 8о;H=: EJB< 
оELF:B7;<=о с F:Q9JBJD =осоD I YLBQоS, A8оE=оS I ARоH7==оS. (о D=о-
?IR о9?:=IF:XILR оELF:B7;<=JD 8;L соB9A8=IX LC;L7BсL =оK7=I7 BAT7;< 
=: Q:E;AQ:R (3-5 сD), B:Q Q:Q Q:E;AQ =7 Bо;<Qо YоFCо;L7B IFD7=LB< Y9о-
Yо9XII H7=сQо?о B7;:, 87;:L 7?о Eо;77 IFLщ=JD, =о I C;IL7B =: с:DA D:-
=79A 879H:B<сL. 

( сCLFI с B7D, GBо ?осBI=IG=:L I=8AсB9IL C DI97 IсYJBJC:7B =7RC:B-
QA Q:89оC, C =7QоBо9JR оB7;LR 8:==:L Y9оE;7D: 97K:7BсL с YоDощ<[ 
C=7897=IL 9оEоBоC1 [Fachkrä_emangel und Digitalisierung…, 2024; Ahorn 
Hotels…, 2024]. (сYоDо?:B7;<=:L 9оEоBIFI9оC:==:L B7R=IQ: DоH7B B:QH7 
со87SсBCоC:B< AF=:C:7DосBI ?осBI=IG=о?о E97=8:, 87;:B< CQ;:8 C соF8:-
=I7 :BDосT79J ?осB7Y9IIDсBC:. )8=:Qо, C:H=о Y9I=ID:B< Cо C=ID:=I7 
?IYоB7FA LYо=сQо?о AG7=о?о, :CBо9: ZTT7QB: «F;оC7щ7S 8о;I=J», !:с:-
RI9о !о9I, со?;:с=о QоBо9оS, G7D Eо;77 9оEоBJ YоRоHI =: G7;оC7Q:, B7D 
Eо;<K7 сIDY:BII о=I CJFJC:[B, о8=:Qо Y9I AC7;IGIC:[щ7DсL сRо8сBC7 
CоF=IQ:7B Y9оBICоYо;оH=JS ZTT7QB – GACсBCо оBBо9H7=IL I сB9:R:. 
$;78оC:B7;<=о, со?;:с=о !о9I, Y9I Y9о7QBI9оC:=II 9оEоBоC =7оERо8I-
Dо =:D797=о Y9I879HIC:B<сL =7G7;оC7G7сQо?о 8IF:S=: Tо9DJ 8;L соF8:-
=IL E7FоY:с=о?о A9оC=L сRо8сBC: [!ori, 2012: 98-100]. , Y9ID79A, 9оEоBJ 
$IссI I 49:=X C «Meiser Design Hotel» C 5I=Q7;<сE[;7, 9оEоBJ-YоDощ-
=IQI C =7D7XQоS с7BI оB7;7S «Ahorn Hotels&Resorts» оY9787;7==о CJFJ-
C:[B GACсBCо сIDY:BII E;:?о8:9L A8:G=оS QоDEI=:XII =7G7;оC7G7сQо?о 
I G7;оC7G7сQо?о: Tо9DJ 9оEоB: I IFоE9:H7=IL-IDIB:XII =: 7?о YоC79R-
=осBI Qо9Yо9:BIC=оS A=ITо9DJ.

1 Schreiber D. Fachkrä_emangel und Digitalisierung in Hotels - Roboter packen mit an // Südwest 
Presse, 23.07.2024. URL: https://www.swp.de/wirtscha_/gastgewerbe-gegen-die-krise-roboter-
packen-im-hotel-mit-an-77362261.html; Ahorn Hotels&Resorts setzen erfolgreich Serviceroboter 
zur Unterstützung des Personals ein, 21.08.2024. URL: https://www.ahorn-hotels.de/aktuelles/
detail/news/ahorn-hotels-resorts-setzen-erfolgreich-serviceroboter-zur-unterstuetzung-des-
personals-ein/
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Р7F[DI9AL, DоH=о с87;:B< CJCо8, GBо C=7K=IS CI8 Y79со=:;: LC;L-
7BсL с;оH=оS сIсB7DоS, CF:IDосCLF:==J7 Z;7D7=BJ QоBо9оS с;AH:B соF-
8:=I[ X7;осB=о?о оE9:F: Q:Q оB87;<=о?о соB9A8=IQ:, B:Q I о9?:=IF:XII 
Q:Q 78I=сBC:, GBо C Aс;оCILR Qо=QA97=XII C ?осBI=IG=оS сT797 I?9:7B 
=7D:;оC:H=A[ 9о;< C 8осBIH7=II Qо=QA97=B=JR Y97IDAщ7сBC, B:Q Q:Q 
о87H8: C соCоQAY=осBI с 89A?IDI Yо8сIсB7D:DI CJYо;=L7B 9L8 сY7XITI-
G7сQIR TA=QXIS: сYосоEсBCA7B AF=:C:7DосBI E97=8:, соF8:7B 97YAB:XI[, 
YоCJK:7B A9оC7=< 8оC79IL Q о9?:=IF:XII, A;AGK:7B =:сB9о7=I7 I 89. 
РAQоCо8IB7;I ?осBI=IG=JR Y978Y9ILBIS оE;:8:[B сCоEо8оS C CJEо97 
TI9D7==о?о сBI;L, AсB:=оC;7=II B97EоC:=IS Q C=7K=7DA CI8A Y79со=:-
;:. )ELF:B7;<=JD 8;L Cс7R Y978Y9ILBIS ?осBI=IG=о?о EIF=7с: LC;L7BсL 
соE;[87=I7 87;оCо?о сBI;L, QоBо9JS CJ9:H:7BсL C 87;IQ:B=осBI, с879-
H:==осBI I AD797==осBI оE9:F:. 
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-))(.ация. $B:B<L YосCLщ7=: :=:;IFA осоE7==осB7S 9J=Q: ZQсQA9сI-
о==JR Aс;A? C OIY7XQоS оE;:сBI. *CBо9 оY9787;L7B ос=оC=J7 B7=87=XII 
C 9:FCIBII ZQсQA9сIо==оS 87LB7;<=осBI C 97?Iо=7: CI8J BA9IFD:, оE7-
сY7GIC:[щI7 B7D:BIQA I со879H:=I7 ZQсQA9сIо==JR Y9о?9:DD; =:;I-
GI7 BA9оY79:Bо9оC, Y978;:?:[щIR YAB7K7сBCIL Yо OIY7XQоS оE;:сBI, 
сY7XITIQA D7сB=о?о ZQсQA9сIо==о?о Y9о8AQB:. W9ICо8IBсL I=Tо9D:XIL 
о Rо87 Y9оRоH87=IL :QQ978IB:XII ZQсQA9соCо8оC I Qо;IG7сBC7==:L R:-
9:QB79IсBIQ: ZBо?о AG:сB=IQ: 9J=Q: ZQсQA9сIо==JR Aс;A?. W978сB:C;7=J 
=7QоBо9J7 Y9оE;7DJ C 9:FCIBII ZQсQA9сIо==о?о 87;: OIY7XQоS оE;:сBI 
I F:8:GI Yо IR 97K7=I[: =7оERо8IDосB< ZTT7QBIC=JR D:9Q7BI=?оCJR 
сB9:B7?IS; A;AGK7=IL I=T9:сB9AQBA9J, C BоD GIс;7, C 9:DQ:R Y9I=XIY: 
8осBAY=оS с978J. ( сB:B<7 оEоF=:G7=J Y79сY7QBICJ, QоBо9J7 о9I7=BI9о-
C:=J =: соC97D7==J7 F:Y9осJ YоB97EIB7;7S I Qо=QA97=BосYосоE=осB< 
97?Iо=:;<=о?о ZQсQA9сIо==о?о Y9о8AQB:. 

/л01е23е 4л(2а: ZQсQA9сIL, 9J=оQ ZQсQA9сIо==JR Aс;A? OIY7XQоS оE-
;:сBI, CI8J BA9IFD:, ZQсQA9соCо8, :BB7сB:XIL ZQсQA9соCо8оC. 

Marina A. Strelnikova 
PhD in Philology, Associate Professor
Bunin Yelets State University (Yelets)

THE CURRENT STATE OF THE MARKET OF SIGHTSEEING 
SERVICES IN THE LIPETSK REGION

Abstract. `e article is devoted to the analysis of the peculiarities of the mar-
ket of excursion services in the Lipetsk region. `e author identiees the main 
trends in the development of sightseeing activities in the region: the types of 
tourism that provide the subject and content of excursion programs; the avail-
ability of tour operators ogering travel in the Lipetsk region, the speciecs of the 
local excursion product. Information is provided on the progress of the accred-
itation of guides and the quantitative characteristics of this participant in the 
market of sightseeing services. Some problems in the development of the Li-
petsk region’s sightseeing business and the tasks to solve them are presented: the 
need for egective marketing strategies; infrastructure improvements, including 
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within the framework of the principle of an accessible environment. `e article 
outlines the prospects that are focused on modern consumer demands and the 
competitiveness of the regional excursion product.

Keywords: excursion, the market of sightseeing services in the Lipetsk re-
gion, types of tourism, tour guide, certiecation of guides.

aQсQA9сIL LC;L7BсL о8=ID IF ос=оCоYо;:?:[щIR I =7оBb7D;7DJR 
Z;7D7=BоC соC97D7==о?о BA9IсBсQо?о Y9о8AQB:, YоCJK:[щIR 7?о Y9IC;7-
Q:B7;<=осB< I CосB97EоC:==осB< с978I YоB7=XI:;<=JR BA9IсBоC, : ZQс-
QA9сIо==:L 87LB7;<=осB< – C:H=7SK:L G:сB< BA9IсBсQо?о оEс;AHIC:=IL.

( ZQсQA9сIо==оS 87LB7;<=осBI OIY7XQоS оE;:сBI =: с7?о8=LK=IS 
87=< =:E;[8:7BсL AсBоSGICJS 9осB I=B797с: со сBо9о=J BA9IсBоC, GBо 
Yо8BC79H8:7BсL 8:==JDI о Eо;77 G7D 1,1 DI;;Iо=: Yос7щ7=IS C 2024 
?о8A. $оF8:=I7 YоFIBIC=о?о IDI8H: 97?Iо=:, :QBIC=о7 9:FCIBI7 ?:сB9о-
=оDIG7сQо?о, соEJBIS=о?о I 87BсQо?о BA9IFD: оE7сY7GIC:7B 97?Iо=A 
YоB7=XI:; 8;L Y9IC;7G7=IL =оCJR BA9IсBоC1. Р7?Iо= Eо?:B сCоIDI Y9I-
9о8=JDI I QA;<BA9=о-IсBо9IG7сQIDI 97сA9с:DI, ;7?Qо :8:YBI9A7DJDI 
8;L I=B79:QBIC=JR Y9о?9:DD. 5осBAY=J7 ZQсQA9сII I Y9о?9:DDJ, сYо-
соEсBCA[щI7 I=B7?9:XII Dо;о87H=оS :A8IBо9II, B:QI7, Q:Q T7сBIC:;I 
I QA;<BA9=J7 D79оY9ILBIL, 87;:[B OIY7XQA[ оE;:сB< Y9IC;7Q:B7;<=оS 
8;L с7D7S=о?о, 87BсQо?о I сBA87=G7сQо?о BA9IFD:2.

5;L :=:;IF: сIBA:XII =: 9J=Q7 ZQсQA9сIо==JR Aс;A? C OIY7XQоS оE-
;:сBI =7оERо8IDо 8:B< Q9:BQIS оEFо9 ZQсQA9сIо==JR D:9K9ABоC C Y978-
;оH7=ILR BA9оY79:Bо9оC I BA9IсBсQо-ZQсQA9сIо==JR о9?:=IF:XIS.

#: 8:==JS DоD7=B C Q:G7сBC7 BA9оY79:Bо9оC C 977сB97 F=:GIBсL 10 
97?Iо=:;<=JR BA9оY79:Bо9оC. ,9оD7 Bо?о, сAEb7QB:DI ZQсQA9сIо==оS 87-
LB7;<=осBI LC;L[BсL BA9IсBсQо-I=Tо9D:XIо==J7 X7=B9J (%И6J). *Q-
BIC=о 97:;IFA[B сCоS Y9о8AQB 5 BA9IсBсQо-I=Tо9D:XIо==JR X7=B9оC. 
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Abstract. `e purpose of this research is to analyze the composition and 
structure of the Vologda region accommodation market. `e study was con-
ducted using the Hospitality platform, namely, the Unieed Register of Objects 
classieed in the tourism industry. It is shown that in the Vologda region there 
is an increase in the number of accommodation facilities, the bulk of which 
falls on cities such as Vologda and Cherepovets. It was also noted that part of 
the demand for accommodation in the region is met by not always illegal and 
classieed accommodation facilities, as well as daily rental of housing by frequent 
owners. `e digerentiation of accommodation facilities by types and categories 
has been carried out. Great attention is paid to the quality of the Unieed Regis-
ter of objects classieed in the tourism industry, as well as the analysis of accom-
modation facilities in the Vologda region. `e article also re^ects current trends 
and trends in the types of hotel facilities for 2025-2030 for cities such as Skull.

Keywords: FSA, classiecation of accommodation facilities, the Hospitality 
platform, digitalization, hotel infrastructure, categorization, registry of classie-
cation facilities, boutique hotel, hostel, apartments, city hotel, sanatorium.
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E7FоY:с=осB< ?осB7S (YоH:9=A[, :=BIB799о9IсBIG7сQA[, с:=IB:9=A[ I 
F:щIBIB< Y978Y9I=ID:B7;L оB 97YAB:XIо==JR 9IсQоC I A?о;оC=оS оBC7B-
сBC7==осBI Y9I IR =:сBAY;7=II» [,Iс7;7C:, 2022]. #7;<FL =7 со?;:сIB<сL 
с BоGQоS F97=IL (.(. 5:IBоC: о BоD, GBо «с;оH=осBI, CоF=IQ:[щI7 C Y9о-
X7сс7 Y9оRоH87=IL Y9оX78A9J Q;:ссITIQ:XII, : B:QH7 Y9:CоCоS =I?I-
;IFD оB87;<=JR соEсBC7==IQоC ?осBI=IG=о?о EIF=7с:, F:G:сBA[ Y9ICо8LB 
Q сIBA:XILD, Y9I QоBо9JR ?осBI=IXJ Yо8C79?:[BсL KB9:T=JD с:=QXILD. 
#7сDоB9L =: сAщ7сBCA[щI7 B9A8=осBI, ID7==о Q;:ссITIQ:XIL LC;L7BсL 
C:H=JD I=сB9AD7=BоD оE7сY7G7=IL Q:G7сBC: Aс;A?» [5:IBоC, 2024]. )8-
=:Qо, Q;:ссITIQ:XIL с;AHIB Y97Q9:с=JD I=сB9AD7=BоD =7 Bо;<Qо 8;L 
C;:87;<X7C, оB7;<79оC, AY9:C;7=X7C Yо YоCJK7=I[ Q:G7сBC: Y978осB:C;L-
7DJR Aс;A?, =о I I=Tо9D:XIо==JD I=сB9AD7=BоD 8;L ?осB7S с978сBC 9:F-
D7щ7=IL, Qо=7G=JR YоB97EIB7;7S. «$ о8=оS сBо9о=J, 8;L ?осBI=IX Q;:с-
сITIQ:XIL – ZBо сYосоE Y978осB:CIB< YоB97EIB7;[ сC787=IL о Q:G7сBC7 
с79CIс:, I=T9:сB9AQBA97 I 89A?IR CоFDоH=осBLR Y978Y9ILBIL, с 89A?оS 
сBо9о=J, 8;L YоB97EIB7;7S Q;:ссITIQ:XIL оF=:G:7B Y9оF9:G=осB<, I=-
Tо9DI9оC:==осB< I о8=оF=:G=осB< C оX7=Q7 ?осBI=IX» [&TIDX7C:, 2018]. 

И 7с;I =7сQо;<Qо ;7B =:F:8 Q;:ссITIQ:XI[, Yо8BC79H87=I7 =: «FC7F8-
=осB<», Dо?;I Y9оIFCо8IB< Bо;<Qо Y978сB:CIB7;I :QQ978IBоC:==JR о9-
?:=IF:XIS, Bо с 1 L=C:9L 2025 ?о8: EJ;I CC787=J =оCJ7 WосB:=оC;7=IL 
W9:CIB7;<сBC: Р4 c 1951 оB 27.12.2024 ?. «)E ABC79H87=II Wо;оH7=IL 
о Q;:ссITIQ:XII с978сBC 9:FD7щ7=IL»1 I WосB:=оC;7=I7 W9:CIB7;<-
сBC: Р4 c 1952 оB 27.12.2024 ?. «)E ABC79H87=II W9:CI; Q;:ссITIQ:XII 
с978сBC 9:FD7щ7=IL I W9:CI; Tо9DI9оC:=IL I C787=IL 78I=о?о 977сB9: 
оEb7QBоC Q;:ссITIQ:XII C сT797 BA9IсBсQоS I=8AсB9II»2, QоBо9J7 9:F-

1 WосB:=оC;7=I7 W9:CIB7;<сBC: Р4 оB 27 87Q:E9L 2024 ?. cV1951 “)E ABC79H87=II Wо;оH7-
=IL о Q;:ссITIQ:XII с978сBC 9:FD7щ7=IL”. URL: https://www.garant.ru/products/ipo/prime/
doc/411140735/
2 WосB:=оC;7=I7 W9:CIB7;<сBC: Р4 оB 27.12.2024 ?. c 1952 )E ABC79H87=II W9:CI; Q;:ссI-
TIQ:XII с978сBC 9:FD7щ7=IL I W9:CI; Tо9DI9оC:=IL I C787=IL 78I=о?о 977сB9: оEb7QBоC 
Q;:ссITIQ:XII C сT797 BA9IсBсQоS I=8AсB9II. URL: http://government.ru/docs/all/157162/
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87;L[B Y9оX78A9A Q;:ссITIQ:XII =: 2 ZB:Y:. #:YоD=ID, GBо =: с7?о8-
=LK=IS 87=< Cс7 с978сBC: 9:FD7щ7=IL – ?осBI=IXJ I Cс7 BIYJ ?осBI=IX 
оB RосB7;оC 8о :Y:9B-оB7;7S, с:=:Bо9II, Q7DYI=?I I E:FJ оB8JR: – Yо8-
;7H:B Q;:ссITIQ:XII. W9оX78A9: 87;IBсL =: 8C: ZB:Y:: =: Y79CоD ZB:Y7 
Y978сB:CIB7;I с978сBC: 9:FD7щ7=IL 8о;H=J с:DI Yо8BC798IB< BIY оEb-
7QB:, =оD79=оS Tо=8 I Yо;AGIB< сB:BAс «E7F FC7F8». aB: Aс;A?I 8осBAY=:, 
Bо 7сB< соC79K7==о E7сY;:B=:, E;:?о8:9L =:XIо=:;<=оS сIсB7D7 :QQ97-
8IB:XII «Рос:QQ978IB:XIL» I XIT9оCоS Y;:BTо9D7 «/осB7Y9IIDсBCо». 
(Bо9оS H7 ZB:Y – ZB:Y Yо8BC79H87=IL сооBC7BсBCIL с978сBC: 9:FD7щ7=IL 
B97EоC:=ILD оY9787;7==оDA Qо;IG7сBCA «FC7F8». Р7K7=I7 =: Yо;AG7=I7 
«FC7F8» I;I 9:EоBA C сB:BAс7 «E7F FC7F8» Y9I=ID:7B C;:87;7X с978сBC: 
9:FD7щ7=IL. aB: Y9оX78A9: Y;:B=:L I B97EA7B Y9IC;7G7=IL :QQ978IBо-
C:==JR о9?:=IF:XIS.

(C787=I7 оBQ9JBоS I Y9оF9:G=оS Y;:BTо9DJ «/осB7Y9IIDсBCо» Yо-
FCо;L7B =: с7?о8=LK=IS 87=< Y9оC79IB< ;[EA[ ?осBI=IXA, оB7;<, Q7D-
YI=? =: ;7?:;<=осB< C787=IL 87LB7;<=осBI I =:;IGIL 9:F97KIB7;<=о?о 
8оQAD7=B:, : B:QH7 сооBC7BсBCI7 B97EоC:=ILD. ИD7==о XIT9оCIF:XIL 
?осA8:9сBC: YоFCо;I;: с87;:B< B:QоS KI9оQIS K:? CY7978, о8=:Qо C сCLFI 
с B7D, GBо сIсB7D: с:D: Yо с7E7 Bо;<Qо CC787=: I B97EA7B C=ID:B7;<=о?о 
оB=оK7=IL I B7сBI=?:, CоF=IQ:[B I Y9оE;7DJ Yо 9:EоB7 с =7S.

&с;I CFLB< :=:;IF 87LB7;<=осBI 97?Iо=оC, с:DJDI A8оE=JDI I ZTT7Q-
BIC=JDI C 97:;IF:XII BA9IсBIG7сQо?о YоB7=XI:;: оBD7G7=J %C79сQ:L I 
(о;о?о8сQ:L оE;:сBI. ИD7==о C (о;о?о8сQоS оE;:сBI с 2024 ?о8: =:G:;Iс< 
сAщ7сBC7==J7 B9:=сTо9D:XII C сT797 BA9IFD:. ( 2025 ?о8A EJ;о AG97H87-
=о !I=IсB79сBCо BA9IFD: I D7H8A=:9о8=JR сCLF7S Yо AQ:FA ?AE79=:Bо9: 
4I;IDо=оC: /7о9?IL M9<7CIG: 8;L ZTT7QBIC=о?о I ?;AEоQо?о 9:FCIBIL 
оE;:сBI C оB9:с;I BA9IFD:1. И ZBо A8:G=о7 97K7=I7, B:Q Q:Q (о;о?о8сQ:L оE-
;:сB<, =7сDоB9L =: =:;IGI7 =7Eо;<KоS оE;:сB=оS сBо;IXJ (о;о?8J I Y9о-
DJK;7==о?о Dо=о?о9о8: f797YоC7X, : B:QH7 Cс7D IFC7сB=оS Ро8I=J 578: 
!о9оF: (7;IQо?о +сB[?:, ID77B I 89A?I7 KIQ:9=J7 I =7Y97CFоS87==J7 
D7сB: 8;L оB8JR:. +8оE=о7 I Q9:S=7 A8:G=о7 9:FD7щ7=I7 =: Q:9B7 РоссII 
Yо89:FAD7C:7B A8оE=A[ ;о?IсBIQA I 9:FCLFQA B9:=сYо9B=JR YAB7S, : B:QH7 
соG7B:=I7 9:F;IG=JR CI8оC B9:=сYо9B: 8;L YAB7K7сBCIS: оB :Z9оYо9BоC, 
H7;7F=о8о9оH=о?о I :CBоDоEI;<=о?о сооEщ7=IL 8о 97G=JR D:9K9ABоC. ( 
оE;:сBI I87B :QBIC=:L YоYA;L9IF:XIL C=AB97==7?о BA9IFD: C BоD GIс;7 C 
?9:=IX:R оE;:сBI. «!79J Yо YоYA;L9IF:XII C=AB97==7?о BA9IFD:, YоFCо-
;LB с87;:B< YAB7K7сBCIL ?9:H8:= РоссII C=AB9I сB9:=J Eо;77 8осBAY=JDI, 
GBо, C сCо[ оG7978<, Y9IC787B Q Eо;77 87B:;<=оDA F=:QоDсBCA BA9IсBоC с 
осоE7==осBLDI ?осBI=IX BоS I;I I=оS Q:B7?о9II [*9с7=IS, 2021]. «Wо-
1 )TIXI:;<=JS с:SB !I=IсB79сBC: BA9IFD: I D7H8A=:9о8=JR сCLF7S (о;о?о8сQоS оE;:сBI. 
URL: https://mintur.gov35.ru/
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сQо;<QA 9:FCIBI7 BA9IFD: C 97?Iо=7 =7CоFDоH=о E7F 9:FCIBоS ?осBI=IG=оS 
I=T9:сB9AQBA9J, IFAG7=I7 осоE7==осB7S ?осBI=IG=о?о 9:FD7щ7=IL Y978-
сB:C;L7B :QBA:;<=о7 =:Y9:C;7=I7 Iсс;78оC:=IL C Qо=B7QсB7 соF8:=IL Aс;о-
CIS 8;L 97:;IF:XII YоB7=XI:;: BA9IсBIG7сQоS оB9:с;I» [5:IBоC, 2021].

&с;I Yо8=ID:B< B7DA Qо=Q97B=JR I=сB9AD7=BоC 8;L Yо8879HQI Y978-
Y9I=ID:B7;7S C оBQ9JBII ?осBI=IG=JR Y978Y9ILBIS, Bо сBоIB оBD7BIB<, 
GBо =: с7?о8=LK=IS 87=< C (о;о?о8сQоS оE;:сBI 87SсBCA[B Q:Q T7879:;<-
=J7 D79J Yо8879HQI, B:Q I 97?Iо=:;<=J7. $978I T7879:;<=JRV– сAEсI-
8IL =: соF8:=I7 Dо8A;<=JR =7Q:YIB:;<=JR с978сBC 9:FD7щ7=IL C 2025-
2027 ?о8:R. #: 97?Iо=:;<=оD A9оC=7 Y97Q9:с=о 9:EоB:7B WосB:=оC;7=I7 
W9:CIB7;<сBC: (о;о?о8сQоS оE;:сBI оB 14.08.2023 N 936 «)E ABC79H87=II 
Wо9L8Q: Y978осB:C;7=IL сAEсI8IS =: CоFD7щ7=I7 F:B9:B =: оEAсB9оS-
сBCо оEb7QBоC BA9IсBсQоS I=8AсB9II I Y9IоE97B7=I7 BA9IсBсQо?о оEо9A-
8оC:=IL», : B:QH7 WосB:=оC;7=I7 W9:CIB7;<сBC: оE;:сBI оB 25.07.2022 c 
946 «)E ABC79H87=II Wо9L8Q: Y978осB:C;7=IL сAEсI8IS =: CоFD7щ7=I7 
F:B9:B =: оEAсB9оSсBCо оEb7QBоC BA9IсBсQоS I=8AсB9II I Y9IоE97B7=I7 
BA9IсBсQо?о оEо9A8оC:=IL». %:QID оE9:FоD Y978Y9ILBIL EIF=7с: ID7[B 
97:;<=A[ CоFDоH=осB< CоFD7сBIB< I 7H7?о8=о CоFD7щ:[B F:B9:BJ =: 
сB9оIB7;<сBCо (97Qо=сB9AQXI[) оEb7QBоC оE7сY7GIC:[щ7S I=T9:сB9AQ-
BA9J, QоDDA=:;<=оS I=T9:сB9AQBA9J (?:Fо-, Cо8о-, B7Y;о- I Z;7QB9ос=:E-
H7=IL, Q:=:;IF:XII), Y:9QоCоQ (Y:9QоCоG=JR D7сB) Q оEb7QB:D BA9I=8A-
сB9II, ?осBI=IX:D C BоD GIс;71. ( сYIсQ7 CоFDоH=о?о CоFD7щ7=IL F:B9:B 
– F:B9:BJ, сCLF:==J7 с IF?оBоC;7=I7D, Y9IоE97B7=I7D, 8осB:CQоS, AсB:-
=оCQоS, Dо=B:HоD Z;7D7=BоC оEAсB9оSсBC: оEb7QBоC BA9IсBсQоS I=8A-
сB9II: E7с78QI, =:C7сJ, 87BсQI7 I?9оCJ7 Y;ощ:8QI, A;IG=о7 сYо9BIC=о7 
оEо9A8оC:=I7, Dо8A;<=J7 BA:;7BJ, C7;оY:9QоCQI, Z;7D7=BJ сIсB7DJ =:-
CI?:XII, D:;J7 :9RIB7QBA9=J7 Tо9DJ, осC7щ7=I7; =: CоFD7щ7=I7 F:B9:B, 
сCLF:==JR с Y9IоE97B7=I7D BA9IсBсQо?о оEо9A8оC:=IL, IсYо;<FA7Dо?о 
8;L оQ:F:=IL BA9IсBсQIR Aс;A?: Y:;:BQI, сY:;<=J7 D7KQI, сY:с:B7;<=J7 
HI;7BJ, Q:сQI, Q:B:D:9:=J, E:S8:9QI, 9:TBJ, C7с;:, ;о8QI C7с7;<=J7, 
;о8QI ?97E=J7, =:8AC=J7 ;о8QI, с:YEо98J, Q:=оZ, :A8Iо?I8J, 9:8Iо?I8J, 
AсI;IB7;I ?о;ос: (DIQ9оTо=J)2. WоDIDо CоFDоH=осBI сAEсI8I9оC:=IL, 

1 )TIXI:;<=JS с:SB !I=IсB79сBC: BA9IFD: I D7H8A=:9о8=JR сCLF7S (о;о?о8сQоS оE;:сBI. 
WосB:=оC;7=I7 W9:CIB7;<сBC: оE;:сBI оB 14.08.2023 c 936 «)E ABC79H87=II Wо9L8Q: 
Y978осB:C;7=IL сAEсI8IS =: CоFD7щ7=I7 F:B9:B =: оEAсB9оSсBCо оEb7QBоC BA9IсBсQоS 
I=8AсB9II I Y9IоE97B7=I7 BA9IсBсQо?о оEо9A8оC:=IL». URL: https://mintur.gov35.ru/mery-
podderzhki-v-sfere-turizma/regionalnye-mery-podderzhki/ 
2 )TIXI:;<=JS с:SB !I=IсB79сBC: BA9IFD: I D7H8A=:9о8=JR сCLF7S (о;о?о8сQоS оE;:сBI. 
WосB:=оC;7=I7 W9:CIB7;<сBC: оE;:сBI оB 25.07.2022 c 946 «)E ABC79H87=II Wо9L8Q: 
Y978осB:C;7=IL сAEсI8IS =: CоFD7щ7=I7 F:B9:B =: оEAсB9оSсBCо оEb7QBоC BA9IсBсQоS 
I=8AсB9II I Y9IоE97B7=I7 BA9IсBсQо?о оEо9A8оC:=IL». URL:https://mintur.gov35.ru/mery-
podderzhki-v-sfere-turizma/regionalnye-mery-podderzhki/ 
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сAщ7сBCA7B I 9L8 89A?IR D79 Yо8879HQI, QоBо9J7 I=B797с=J Y978сB:CI-
B7;LD EIF=7с:: ;<?оB=J7 F:SDJ 8;L Y978Y9ILBIS C сT797 BA9IFD: C BоD 
GIс;7 ?осBI=IG=оS сT79J. 

+GIBJC:L Y9оK;J7 Y79Iо8J, Y9оK;J7 ?о8:, A Y978сB:CIB7;7S EIF=7с: 
?осBI=IG=оS I=8AсB9II оE;:сBI сAщ7сBCA7B EA9=JS I=B797с, F:YAсQ:[B-
сL 97:;<=J7 оEb7QBJ. (о;о?о8сQ:L оE;:сB< =: с7?о8=LK=IS 87=< Yо Y9:CA 
LC;L7BсL =7 Y9осBо 5AKоS 9AссQо?о с7C79:, =о I Y97Q9:с=JD D7сBоD 8;L 
9:FCIBIL BA9IFD: I ?осBI=IG=оS оB9:с;I. 

$7?о8=L C (о;о?о8сQоS оE;:сBI Yо 8:==JD &8I=о?о 977сB9: оEb7QBоC 
Q;:ссITIQ:XII BA9IсBсQоS I=8AсB9II =:сGIBJC:7BсL 191 с978сBCо 9:F-
D7щ7=IL 9:F;IG=JR BIYоC I Q:B7?о9IS. )8=:Qо, Yо оTIXI:;<=о Y978о-
сB:C;7==оS I=Tо9D:XII оB !I=IсB79сBC: BA9IFD: =: 06.05.2025 ?. IR 276 
78I=IX: 346 Cс7?о с978сBC 9:FD7щ7=IL, 70 Y978Y9ILBIS, =7 Yо8;7H:щIR 
Q;:ссITIQ:XII. )8=:Qо, :CBо9 8:==о?о Iсс;78оC:=IL Y9оCо8I; =7F:CIсI-
DA[ Y9оT7ссIо=:;<=A[ оX7=QA I Y9оC79QA 8:==JR C BоD GIс;7 8;L Qо=-
B9о;L 9:EоBJ Y;:BTо9DJ «/осB7Y9IIDсBCо» I Qо997QB=осBI AQ:F:==JR 
8:==JR Yо ?осBI=IG=JD Y978Y9ILBILD 97?Iо=:. $BоIB с9:FA AYоDL=AB<, 
GBо C сCLFI с B7D, GBо Р77сB9оC:L сIсB7D: =: 8:==оS Y;:BTо9D7 CC787=: 
=78:C=о, сAщ7сBCA7B 9L8 Y9оE;7D, сCLF:==JR Q:Q со сBо9о=J =78осB:-
BоG=оS Y9оC79QI 8:==JR 977сB9: со сBо9о=J AYо;=оDоG7==JR о9?:=оC I 
?ос97?A;LBо9:, B:Q I =78осB:BоG=оS оBC7BсBC7==осBI C;:87;<X7C с978сBC 
9:FD7щ7=IL Yо сCо7C97D7==оS Yо8:G7, Qо997QBI9оCQ7 :QBA:;<=JR 8:=-
=JR C Р77сB9. 0о;77 Bо?о, =7 Cс7 97?Iо=J, сAEb7QBJ Р4 I IR о9?:=J Iс-
Yо;=IB7;<=оS C;:сBI C ;IX7 соB9A8=IQоC !I=IсB79сBC I 57Y:9B:D7=BоC 
BA9IFD: =: с7?о8=LK=IS 87=< осCоI;I =:CJQI 9:EоBJ с Y;:BTо9DоS, о 
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=:B «$7C79сB:;<» I «4ос*?9о». «$7C79сB:;<» LC;L7BсL ?9:8ооE9:FA[щID 
Y978Y9ILBI7D, YосB:C;L[щ7D =: Y9оBLH7=II 87сLBI;7BIS QоD:=8I9о-
CоG=JR ?осB7S – оB I=H7=79=о-B7R=IG7сQо?о сосB:C: 8о 9AQоCо8IB7;7S 
Q9AY=JR Y9о7QBоC, =о B:QH7 I ?9AEA[ «9:EоGA[ сI;A». )8=:Qо, 8о =78:C-
=7?о C97D7=I оEb7DJ Yос;78=IR EJ;I =7 B:Q CJсоQI. ,:Q сооEщ:7B YA-
E;IQ:XIL =: оTIXI:;<=оD с:SB7 Р0,, «в(ервые ,амере,-я «:еверстал-» 
(р-ве0т- в Чере()вец 6000 м-гра,т)в для стр)-тельства 0ав)да () (р)-
-0в)дству )2атышей )0вуч-ла ру2)в)д-тель рег-),аль,)г) у(равле,-я 
м-грац-),,)й служGы Ольга Южа2)ва ,а раG)чей гру((е () (р)ф-ла2т-2е 
,аруше,-й в сфере м-грац-- в За2),)датель,)м с)Gра,-- L)л)г)дс2)й )G-
ласт-»2. #: с7?о8=LK=IS 87=< Bо;<Qо оTIXI:;<=о F:97?IсB9I9оC:==JR 
;7?:;<=JR Q;:ссITIXI9оC:==JR RосB7;оC C f797YоCX7 F:TIQсI9оC:=о 

1 $осB:C;7=о Yо 8:==JD Р77сB9: Q;:ссITIXI9оC:==JR оEb7QBоC =: 04.05.2025 ?.
2 И=Tо9D:XIо==JS Yо9B:; Р0,. )TIXI:;<=JS с:SB. «$7C79сB:;<» =7 оBQ:H7BсL оB I87I 
Y9IC7FBI C f797YоC7X 6 000 DI?9:=BоC. URL: https://vo.rbc.ru/vo/18/02/2025/67b47dbb9a794
7bfeb385f97
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C Qо;IG7сBC7 11 KBAQ (B:E;. 5). 0о;<K:L G:сB< IF =IR сY7XI:;IFI9A[BсL 
Bо;<Qо =: Qо9Yо9:BIC=JR Q;I7=B:R, 9:EоGIR.

%:E;IX: 5. -)алиA 48ед4.2 8аAмеще)ия .ипа «M(4.ел» 5(л(,(д4%(й (:ла4.и1 
dосB7;

f797YоC7X 11
(о;о?8: 4

#: с7?о8=LK=IS 87=< C ?о9о87 f797YоC7X =:IEо;77 Y79сY7QBIC=JDI I 
CосB97EоC:==JDI LC;L[BсL =оCJ7 8;L ?о9о8: Tо9D:BJ ?осBI=IX, =:Y9I-
D79, B:QI7 Q:Q EABIQ-оB7;I. $YIсоQ EABIQ-оB7;7S оE;:сB=оS сBо;IXJ AH7 
8осBI? 5 оEb7QBоC C оB;IGI7 оB Dо=о?о9о8: f797YоC7X (B:E;. 6).

Та:лица 6. -)алиA 48ед4.2 8аAмеще)ия 5(л(,(д4%(й (:ла4.и п( %(мме8-
1е4%им (7и8ме))3м) 7(8ма.ам2

(о;о?8: f797YоC7X

,о;-Cо EABIQ-оB7;7S, 
Cс7?о C оE;:сBI 5 0

0ABIQ-оB7;<

«/:98:» (4*)

-
«19 IсBо9IS» (3*)

«5оD QAYGIRI &9KоCоS» (4*)
«!:9AсL» (4*)
«2QIDоC» (4*)

, соH:;7=I[, 9:F9AK:B< IDI8H Y9о;7B:9сQо?о, 9:EоG7?о ?о9о8: C;:-
сBLD ?о9о8: Yо;AG:7BсL 8осB:BоG=о BLH7;о. И Bо;<Qо =78:C=о Y9I сA-
щ7сBC7==JR C;оH7=ILR C 9:FCIBI7 I=T9:сB9AQBA9J I BA9IсBIG7сQIR 
оEb7QBоC ?о9о8: A8:;ос< с?;:8IB< оE;IQ I Yо8=LB< BA9IсBсQо-QA;<BA9-
=A[ G:сB< f797YоCX:, 8оE:CIC Y7KI7 A;IXJ, соC97D7==J7 :9B-оEb7QBJ, 
A8оE=J7 I=T9:сB9AQBA9=J7 97K7=IL, AC7;IGIC Qо;IG7сBCо оEb7QBоC 
8;L Yос7щ7=IL, DAF77C, : B:QH7 BоG7Q оEщ7сBC7==о?о YIB:=IL. Р:FCIBI7 
97G=о?о BA9IFD:, сB9оIB7;<сBCо I 97:;IF:XIL Y9о7QB: #:E797H=оS f7-
97YоCX: сB:;I B:QH7 Bо;GQоD =: YABI Q 9:FCIBI[ I 9J=Q: ?осBI=IX. +сI-
;I;сL I=B797с D:;о?о EIF=7с: Yо оBQ9JBI[ D:;JR с978сBC 9:FD7щ7=IL 
C X7=B9:;<=оS IсBо9IG7сQоS G:сBI ?о9о8:. %:Q, =:Y9ID79, =7сQо;<Qо ;7B 
I87B сB9оIB7;<сBCо =оCо?о оB7;L Yо8 =:FC:=I7D «(797щ:?I=», ID7[щ7?о 
Qо=X7YXI[ EABIQ-оB7;L. #: IсBо9IG7сQоS ,97сBоCсQоS A;IX7 B:QH7 97:-
;IFA7BсL C =:сBоLщIS DоD7=B A=IQ:;<=JS EABIQ-оB7;< с оB9:H7=I7D 8о-

1 $осB:C;7=о Yо 8:==JD Р77сB9: Q;:ссITIXI9оC:==JR оEb7QBоC =: 04.05.2025 ?
2 $осB:C;7=о Yо 8:==JD Р77сB9: Q;:ссITIXI9оC:==JR оEb7QBоC =: 04.05.2025 ?.
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сBоY9ID7G:B7;<=осB7S ?о9о8: I Yо8сC7GIC:[щIS с:DоEJB=осB< 97?Iо=:. 
, соH:;7=I[, YоQ: B:QIR оEb7QBоC D:;о. 

532(д3. ,;:ссITIQ:XIL с978сBC 9:FD7щ7=IL, CC787==:L C =оCоD 
Tо9D:B7 с 2025 ?о8: Y978осB:C;L7B Yо;=A[ 8осBAY=осB<, E7сY;:B=A[ CоF-
DоH=осB< ;7?:;IF:XII ?осBI=IG=о?о EIF=7с: с:DосBоLB7;<=о C;:87;<-
X:D с978сBC 9:FD7щ7=IL. )8=:Qо, &8I=JS 977сB9 Q;:ссITIXI9оC:==JR 
оEb7QBоC, Q:Q XIT9оCA[ Y;:BTо9DA /осB7Y9IIDсBCо, с;78A7B Y9ICо8IB< 
C Yо9L8оQ, 97K:L оY79:BIC=о CоY9осJ с оKIEQ:DI F:=7с7=IL I=Tо9-
D:XII, ?осA8:9сBC7==JD Qо=B9о;7D с978сBC 9:FD7щ7=IL Qо=Q97B=о C 
97?Iо=:R. *=:;IF 9J=Q: ?осBI=IG=JR Y978Y9ILBIS (о;о?о8сQоS оE;:-
сBI YоQ:F:; CJсоQIS A9оC7=< AH7 97:;IFоC:==JR F:8:G =:XIо=:;<=о?о 
Y9о7QB: «%A9IFD I ?осB7Y9IIDсBCо», B:Q I ?;AEоQIS YоB7=XI:; 9:FCIBIL 
ZBоS оB9:с;I C Y79сY7QBIC7, Y9IG7D =7 сBо;< оB8:;7==оS. WоB7=XI:;<=о 
I=B797с=J7 Tо9D:BJ с978сBC 9:FD7щ7=IL: EABIQ-оB7;I, RосB7;J, E:FJ оB-
8JR: Y9Iо9IB7B=JR 8;L 9:FCIBIL 9:Sо=оC оE;:сBI. $BоIB B:QH7 A87;IB< 
C=ID:=I7 QоDY7B7=B=осBI 9AQоCо8IB7;7S с978сBC 9:FD7щ7=IL 8;L Qо=-
B9о;L C787=IL &8I=о?о 977сB9: I Qо997QB=о?о Y9оRоH87=IL с:DооX7=QI 
I C=7с7=IL 8:==JR. 07FAс;оC=о, (о;о?о8сQ:L оE;:сB< с87;:;: о?9оD=JS 
Y9о9JC, C BоD GIс;7 AG978IC I оB87;<=о7 8:C=о =7оERо8IDо7 C78оDсBCо – 
!I=IсB79сBCо BA9IFD: I D7H8A=:9о8=JR сCLF7S, QоBо9о7 Cс7X7;о I C=I-
D:B7;<=77 =J=7 F:=ID:7BсL 9:FCIBI7D BA9IFD:. 

6пи4(% ли.е8а.983
1. *9с7=IS Р.!. )соE7==осBI Q;:ссITIQ:XII ?осBI=IX C РоссII C 

2021 ?. // $B9:B7?IG7сQI7 C7QBо9J 9:FCIBIL BA9IFD: I I=8AсB9II ?осB7-
Y9IIDсBC:: DI9оCо7, =:XIо=:;<=о7, 97?Iо=:;<=о7 IFD797=I7 : !:B79I-
:;J !7H8A=:9о8=оS =:AG=о-Y9:QBIG7сQоS Qо=T797=XII. &Q:B79I=EA9?: 
+9:;<сQIS ?осA8:9сBC7==JS ZQо=оDIG7сQIS A=IC79сIB7B, 2021. $. 16-22. 

2. 5:IBоC (. (. ,о;IG7сBC7==JS :=:;IF Q;:ссITIXI9оC:==JR ?осBI-
=IX I I=JR с978сBC 9:FD7щ7=IL Р7сYAE;IQI 5:?7сB:= // W9о?97ссIC=:L 
ZQо=оDIQ:. 2024. c6. URL: https://cyberleninka.ru/article/n/kolichestven-
nyy-analiz-klassietsirovannyh-gostinits-i-inyh-sredstv-razmescheniya-respu-
bliki-dagestan 

3. 5:IBоC (.(. Ро;< ?осBI=IG=о?о с7QBо9: C 9:FCIBII BA9IсBсQоS I=-
8AсB9II 97?Iо=: // aQо=оDIQ:: CG79:, с7?о8=L, F:CB9:. 2021. %. 11. c 1-1. 
$. 66-75. 

4. &TIDX7C: %.(. ,;:ссITIQ:XII ?осBI=IX C РоссISсQоS 47879:XII 
// *QBA:;<=J7 Y9оE;7DJ 9оссISсQо?о Y9:C:. 2018. c11 (96). URL: https://
cyberleninka.ru/article/n/klassiekatsii-gostinits-v-rossiyskoy-federatsii 

5. ,Iс7;7C: Р. 4. $IсB7D: Q;:ссITIQ:XII ?осBI=IX C Р4 Q:Q ос=оC: 
сIсB7DJ AY9:C;7=IL Q:G7сBCоD // (7сB=IQ :ссоXI:XII CAFоC BA9IFD: I 
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с79CIс:. 2022. T. 16. c 2. $. 130-138. URL: https://cyberleninka.ru/article/n/si-
stema-klassiekatsii-gostinits-v-rf-kak-osnova-sistemy-upravleniya-kachestvom 

6. #IQо;<сQ:L &.M., *?:YоC: 2.*. ,;:ссITIQ:XIL ?осBI=IX I I=JR 
с978сBC 9:FD7щ7=IL // #:AQ: I оE9:FоC:=I7: Y9оE;7DJ I B7=87=XII 9:F-
CIBIL : !:B79I:;J !7H8A=:9о8=оS =:AG=о-Y9:QBIG7сQоS Qо=T797=XII: 
C 3-R G:сBLR, +T:, 20–21 87Q:E9L 2013 ?о8:. f:сB< III. +T:, 2013. $. 149-153. 

7. $ACо9оC: И. #., ,оC:;7C: #. И., 4I9соC: *. &., (о9оE<7C: #. *. W79-
сY7QBICJ ESG-B9:=сTо9D:XII ?осBI=IG=о?о EIF=7с: Р4 C 9:DQ:R сIсB7-
DJ Q;:ссITIQ:XII ?осBI=IX // W79CJS ZQо=оDIG7сQIS HA9=:;. 2023. c 
3 (333).

8. .AD:QоC: &. (. W797Rо8 Q оELF:B7;<=оS Q;:ссITIQ:XIL ?осBI=IX I 
I=JR с978сBC 9:FD7щ7=IL Q:Q =оCо7 =:Y9:C;7=I7 YоCJK7=IL IR Qо=QA-
97=BосYосоE=осBI // aQо=оDIQ:: CG79:, с7?о8=L, F:CB9:. 2019. %. 9, c 8-1. 
$. 312-317. 

9оCо=а 4.3.
сB:9KIS Y97Yо8:C:B7;<

5о=7XQIS =:XIо=:;<=JS A=IC79сIB7B ZQо=оDIQI
 I Bо9?оC;I ID7=I !IR:I;: %A?:=-0:9:=оCсQо?о (5о=7XQ)

-,0И13(/J3Ы, 1С1D,331С4И С1ЦИ(/J31X
ЭК1312ИG,СК1K Э++,К4И)31С4И 1DЩ,С4),33101 

9И4(3И5 ) С+,-, -,К-,(ЦИ133ЫM .С/.K

-))(.ация. 67;I 8оQ;:8: F:Q;[G:[BсL C :=:;IF7 T:QBо9оC, сYосоE-
сBCA[щIR YоCJK7=I[ соXI:;<=о-ZQо=оDIG7сQоS ZTT7QBIC=осBI C сT7-
97 оEщ7сBC7==о?о YIB:=IL C сT797 97Q97:XIо==JR Aс;A?. $B:CLBсL F:8:GI 
- 9:ссDоB97=I7 Q;[G7CJR Y:9:D7B9оC, C;IL[щIR =: ZTT7QBIC=осB<, :=:-
;IF сB:BIсBIG7сQIR 8:==JR YоB97E;7=IL, Iсс;78оC:=I7 QA;<BA9=JR B9:-
8IXIS I оX7=Q: C;IL=IL ?осA8:9сBC7==оS Yо;IBIQI. ( Aс;оCILR YосBоL=-
=о D7=L[щ7SсL ZQо=оDIQI I соXIAD:, Iсс;78оC:=I7 YоFCо;L7B CJLCIB< 
C:H=J7 F:Qо=оD79=осBI, C;IL[щI7 =: AсY7K=осB< EIF=7с: C сT797 YI-
B:=IL. Wо=ID:=I7 Bо?о, Q:Q 97?Iо=:;<=J7 9:F;IGIL Tо9DI9A[B сY9ос =: 
Aс;A?I оEщ7сBC7==о?о YIB:=IL, Y9IоE97B:7B осоEо7 F=:G7=I7 8;L QоDY:-
=IS, сB97DLщIRсL оYBIDIFI9оC:B< сCо[ 87LB7;<=осB< I :8:YBI9оC:B<сL 
Q 9:F=ооE9:F=JD Aс;оCILD 9J=Q:. aB: B7D: I=B797с=: =7 Bо;<Qо сY7XI:-
;IсB:D C оE;:сBI ZQо=оDIQI, =о I D7=78H79:D, C;:87;<X:D 97сBо9:=оC I 
Cс7D, QBо RоG7B ZTT7QBIC=о 9:FCIC:B< сCоS EIF=7с.

/л01е23е 4л(2а: оEщ7сBC7==о7 YIB:=I7, ZTT7QBIC=осB<, сT79: 97Q97-
:XIо==JR Aс;A?, XIT9оCIF:XIL, W9I:FоC<7.
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named a_er Mikhail Tugan-Baranovsky (Donetsk)

REGIONAL FEATURES OF SOCIAL AND ECONOMIC EFFICIENCY OF 
PUBLIC CATERING IN THE SPHERE OF RECREATIONAL SERVICES

Abstract. `e objectives of the report are to analyze the factors that con-
tribute to increasing the socio-economic ehciency of the public catering sec-
tor in the eeld of recreational services. `e objectives are to consider the key 
parameters that agect ehciency, analyze consumption statistics, study cultural 
traditions and assess the impact of public policy. In the context of a constantly 
changing economy and society, the study allows us to identify important pat-
terns that agect the success of a business in the catering sector. Understanding 
how regional digerences shape the demand for catering services is of particular 
importance for companies seeking to optimize their activities and adapt to di-
verse market conditions. `is topic is of interest not only to specialists in the 
eeld of economics, but also to managers, restaurant owners and anyone who 
wants to egectively develop their business.

Keywords: catering, ehciency, recreational services, digitalization, Priazovye.

$оXI:;<=о-ZQо=оDIG7сQ:L ZTT7QBIC=осB< оEщ7сBC7==о?о YIB:=IL C 
97Q97:XIо==оS сT797 5о=7XQоS #:9о8=оS Р7сYAE;IQI C =:сBоLщ77 C97-
DL оY9787;L7BсL 9L8оD сY7XITIG7сQIR 97?Iо=:;<=JR T:QBо9оC. ( Y79CA[ 
оG7978<, ZBо Yос;78сBCIL Eо7CJR 87SсBCIS, YоC;ILCKI7 =: I=T9:сB9AQ-
BA9A, ;о?IсBIQA I YоQAY:B7;<сQA[ сYосоE=осB< =:с7;7=IL. W978Y9ILBIL 
оEщ7YIB:, о9I7=BI9оC:==J7 =: BA9IсBоC I оB8JR:[щIR, сB:;QIC:[BсL с 
о?9:=IG7==JD YоBоQоD Yос7BIB7;7S, GBо сQ:FJC:7BсL =: 97=B:E7;<=осBI 
I CоFDоH=осBI 9:FCIBIL.

( Bо H7 C97DL YоB7=XI:; 97Q97:XIо==о?о с7QBо9: 5#Р, осоE7==о C 
W9I:FоC<7, о?9оD7=. W9I9о8=J7 97сA9сJ, IсBо9IG7сQо7 =:с;78I7 I QA;<-
BA9=J7 осоE7==осBI 97?Iо=: Dо?AB сB:B< ос=оCоS 8;L 9:FCIBIL BA9IFD:. 
,;[G7CJD Z;7D7=BоD Y9IC;7G7=IL BA9IсBоC LC;L7BсL соF8:=I7 Q:G7-
сBC7==оS I 9:F=ооE9:F=оS I=T9:сB9AQBA9J оEщ7сBC7==о?о YIB:=IL, сYо-
соE=оS A8оC;7BCо9IB< YоB97E=осBI 9:F;IG=JR Q:B7?о9IS оB8JR:[щIR.

W;:=J Yо 9:FCIBI[ W9I:FоC<L 8о 2040 ?о8: оFCAGI; YоB7=XI:;<=JD 
I=C7сBо9:D =: 4о9AD7 BA9IсBIG7сQIR B799IBо9IS /;:C: 5#Р 57=Iс WA-
KI;I=. Wо с;оC:D 9AQоCо8IB7;L 97?Iо=: C Y;:=:R :QBIC=о7 9:FCIBI7 
*FоCсQоS :QC:Bо9II Q:Q ;7G7E=о-оF8о9оCIB7;<=оS I BA9IсBIG7сQоS 
Fо=J, осоE7==о Yо;7F=о?о QA9о9B: 8;L 87B7S; =оCJ7 Yо8Rо8J Q соR9:=7-
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=I[ F8о9оC<L G7;оC7Q: C Aс;оCILR с:=:Bо9IL; 9:FCIBI7 D7H97?Iо=:;<-
=о?о BA9IсBIG7сQо?о :CBоD:9K9AB:, QоBо9JS оEb78I=IB K7сB< 97?Iо=оC 
W9I:FоC<L «*FоCсQо7 Qо;<Xо». 

$B9:B7?IL 9:FCIBIL 97?Iо=: EJ;: 9:F9:EоB:=: Yо Yо9AG7=I[ W97FI-
87=B: Р4 (;:8IDI9: WABI=: I C 77 9:DQ:R Y;:=I9A7BсL соF8:=I7 Eо;77 
650 BJсLG оEb7QBоC ?осBI=IG=оS I=T9:сB9AQBA9J I Eо;77 170 BJсLG 9:-
EоGIR D7сB C сT797 оB8JR: I 97Q97:XII =: E:F7 15 BA9IсBIG7сQIR Q;:-
сB79оC 8о 2040 ?о8:. ( 7] 9:F9:EоBQ7 Y9I=ID:;I AG:сBI7 сY7XI:;IсBJ IF 
9:F=JR оE;:сB7S F=:=IS I сT79 87LB7;<=осBI Cс7R Y9I;7?:[щIR Q Dо9[ 
97?Iо=оC: Р7сYAE;IQI ,9JD, ,9:с=о8:9сQо?о Q9:L, РосBоCсQоS оE;:сBI, 
1:Yо9оHсQоS I d79со=сQоS оE;:сB7S, : B:QH7 5#Р I O#Р.

Р7?Iо=:;<=J7 осоE7==осBI 9:FCIBIL оEщ7сBC7==о?о YIB:=IL C 5о-
=7XQоS #:9о8=оS Р7сYAE;IQ7 LC;L7BсL о8=ID IF Y79сY7QBIC=JR =:Y9:C-
;7=IS 9:FCIBIL соC97D7==о?о EIF=7с:. 5I=:DIG7сQ:L, =:EI9:[щ:L оEо-
9оBJ, с KI9оQID :ссо9BID7=BоD BоC:9оC I Aс;A?, о=: о9I7=BI9оC:=: =: 
Eо;<Kо7 Qо;IG7сBCо YоB97EIB7;7S.

Р:FCIBI7 H7 97сBо9:==о?о RоFLSсBC: =: B799IBо9II Р7сYAE;IQI =:EI-
9:7B оEо9оBJ. 1: Y79Iо8 2017-2018 ??. Bо;<Qо C сBо;IX7 5#Р EJ;о оBQ9JBо 
Eо;77 20 =оCJR Y978Y9ILBIS YIB:=IL 9:F;IG=JR Tо9D:BоC, о9I7=BI9о-
C:==JR =: 9:F=J7 CоF9:сB=J7 I X7=оCJ7 Q:B7?о9II =:с7;7=IL. ( 2024 ? 
E;:?о8:9L A8оE=оS ;о?IсBIQ7 I Rо9оK7S I=T9:сB9AQBA97 130-150 BJсLG 
G7;оC7Q IF 5#Р I O#Р Y9I7R:;I оB8JR:B< =: *FоCсQо7 YоE797H<7 C 079-
8L=сQ.

#: 8:==JS DоD7=B оE;:сB< оEщ7сBC7==о?о YIB:=IL =: *FоCсQоD YоE7-
97H<7 8оCо;<=о 9:F=ооE9:F=:. 187с< DоH=о CсB97BIB< Q:Q B9:8IXIо==J7 
Q:T7 I 97сBо9:=J с D7сB=оS QAR=7S, B:Q I F:C787=IL EJсB9о?о YIB:=IL, 
GBо YоFCо;L7B A8оC;7BCо9IB< KI9оQIS сY7QB9 F:Y9осоC. WоYA;L9=осB< 
B:QIR F:C787=IS AC7;IGIC:7BсL E;:?о8:9L IR 8осBAY=осBI I A8оEсBCA. 
(:H=о оBD7BIB<, GBо оEщ:L 8осBAY=осB< оEщ7сBC7==о?о YIB:=IL, C BоD 
GIс;7 X7=оC:L Q:B7?о9IL, :QBIC=о C;IL7B =: CJEо9 BA9IсBоC, GBо Yо8-
BC79H8:7BсL :QBA:;<=JDI Iсс;78оC:=ILDI [(оYI;оCсQIS, 2024]. 

5;L AсY7K=о?о 9:FCIBIL оEщ7сBC7==о?о YIB:=IL =: *FоCсQоD YоE797-
H<7 C Y79сY7QBIC7 =7оERо8IDо AGIBJC:B< Q:Q C=AB97==I7, B:Q I C=7K=I7 
T:QBо9J, C;IL[щI7 =: 9J=оQ. W9о?=оFJ I 97QоD7=8:XII, ос=оC:==J7 =: 
B7QAщIR B7=87=XILR, YоDо?AB оY9787;IB< Q;[G7CJ7 =:Y9:C;7=IL 8;L 9о-
сB: ZBо?о с7QBо9:.

/;:C=о7, с;78A7B оE9:BIB< C=ID:=I7 =: =7оERо8IDосB< Dо879=IF:XII 
I=T9:сB9AQBA9J оEщ7сBC7==о?о YIB:=IL. ( Yос;78=I7 ?о8J D=о?I7 F:C7-
87=IL сB:;QIC:[BсL с Y9оE;7D:DI IF=ос: оEо9A8оC:=IL I =78осB:BQоD 
соC97D7==JR B7R=о;о?IS. (=7897=I7 =оCJR сIсB7D AY9:C;7=IL, Y797Rо8 
=: :CBоD:BIFI9оC:==J7 YосB:CQI I IсYо;<FоC:=I7 XIT9оCJR B7R=о;о?IS 
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Dо?AB F=:GIB7;<=о YоCJсIB< ZTT7QBIC=осB< 9:EоBJ. #:Y9ID79, C =7Qо-
Bо9JR 97?Iо=:R РосBоCсQоS оE;:сBI AH7 оBоK;I оB B9:8IXIо==JR D7Bо-
8оC AY9:C;7=IL I Y797K;I Q IсYо;<FоC:=I[ соC97D7==JR И%-97K7=IS, 
GBо YоCJсI;о A9оC7=< оEс;AHIC:=IL I соQ9:BI;о C97DL оHI8:=IL Q;I-
7=BоC [(оYI;оCсQIS, 2024]. aBо Yо8Rо8 YоCJсIB< Qо=QA97=BосYосоE=осB< 
F:C787=IS =: Tо=7 89A?IR QA9о9BоC, ?87 A9оC7=< CсB97GI YоB97E=осB7S 
сB:; C:H=77 IR A8оC;7BCо97=IL.

O[8I Cс7 Eо;<K7 F:8ADJC:[BсL о BоD, GBо о=I 78LB, I сB:9:[BсL CJ-
EI9:B< =7 Y9осBо CQAс=J7, =о I Yо;7F=J7 Y9о8AQBJ. aBо Y9оLC;L7BсL C 
9осB7 сY9ос: =: 9:сBIB7;<=J7 I о9?:=IG7сQI7 E;[8:. Р7сBо9:==J7 X7YоG-
QI I =7Eо;<KI7 Q:T7 C=789L[B C D7=[ 9:F=ооE9:F=J7 C7?7B:9I:=сQI7 I 
C7?:=сQI7 оYXII, G:сBо =: ос=оC7 D7сB=JR I с7Fо==JR I=?978I7=BоC. )8-
=оS IF Y9IGI= B:QоS IFD7=7=IL LC;L7BсL YоCJK7==:L осC78оD;7==осB< 
о F8о9оC<7 I ZQо;о?II, E;:?о8:9L G7DA 97сBо9:=J CJ=AH87=J :8:YBI9о-
C:B<сL Q =оCJD сB:=8:9B:D YоB97E;7=IL [/9оRоBоC:, 2025]. 

#: Tо=7 ?;оE:;<=JR B97=8оC =:E;[8:7BсL B:QH7 AсI;7=I7 I=B797с: 
Q D7сB=оS QAR=7. W978;:?:[BсL =оCJ7 Tо9D:BJ 97сBо9:=оC, :QX7=BI9A-
[щIR C=ID:=I7 =: 97?Iо=:;<=JR Y9о8AQB:R I B9:8IXIо==JR 97X7YB:R. 
aBо YоDо?:7B =7 Bо;<Qо Yо8879HIC:B< D7сB=JR Y9оIFCо8IB7;7S, =о I 
Y978осB:C;L7B CоFDоH=осB< BA9IсB:D E;IH7 YоF=:QоDIB<сL с QA;<BA9оS 
8:==оS D7сB=осBI. O[8I Cс7 G:щ7 IщAB :AB7=BIG=J7 QA;I=:9=J7 CY7G:B-
;7=IL, GBо, C сCо[ оG7978<, сBIDA;I9A7B 9осB ?:сB9о=оDIG7сQо?о BA9IFD: 
=: *FоCсQоD YоE797H<7 [/9оRоBоC:, 2025].

%97B<ID C:H=JD :сY7QBоD LC;L7BсL D:9Q7BI=? I Y9о8CIH7=I7. $о-
C97D7==J7 B7R=о;о?II I соXI:;<=J7 с7BI оQ:FJC:[B F=:GIB7;<=о7 C;IL-
=I7 =: CJEо9 YоB97EIB7;7S. Р7QоD7=8:XII Yо :QBIC=оDA IсYо;<FоC:=I[ 
B:QIR Y;:BTо9D, Q:Q Instagram I Facebook, 8;L Y9IC;7G7=IL Q;I7=BоC сB:-
=оCLBсL Cс7 Eо;77 :QBA:;<=JDI. 1:C787=I[ DоH7B EJB< Yо;7F=о соF8:B< 
Qо=B7=B, 9:ссQ:FJC:[щIS о Y9оX7сс7 Y9I?оBоC;7=IL E;[8, осоE7==осBLR 
D7сB=JR I=?978I7=BоC I IсBо9II F:C787=IL. ( ZBоD Qо=B7QсB7 IсYо;<Fо-
C:=I7 E;о?79оC I ;I879оC D=7=IS 8;L Y9о8CIH7=IL Y9о8AQXII DоH7B 
сB:B< оB;IG=оS сB9:B7?I7S, Q:Q ZBо EJ;о оBD7G7=о C =7QоBо9JR AсY7K=JR 
Q7Sс:R =: 9J=Q7 8:SCI=?: [UIE9IQ, 2024]. $TоQAсI9оC:CKIс< =: Eо;77 
AC;7Q:B7;<=JR сYосоE:R оEщ7=IL с Q;I7=B:DI, F:C787=IL 9:сKI9LB сCо[ 
:A8IBо9I[ I AC7;IG:B GIс;о YосBоL==JR Yос7BIB7;7S.

&щ] о8=ID C:H=JD :сY7QBоD сB:=7B B:QH7 C=7897=I7 сIсB7DJ «AсBоS-
GICосBI» C AY9:C;7=I7 97сBо9:==JD EIF=7соD. $ Q:H8JD ?о8оD Cс7 Eо;<-
K7 F:C787=IS осоF=:[B =7оERо8IDосB< соQ9:щ7=IL YIщ7CJR оBRо8оC I 
IсYо;<FоC:=IL ZQо;о?IG7сQI GIсBJR AY:QоCоQ. %:QоS Yо8Rо8 =7 Bо;<Qо 
оBC7G:7B B97EоC:=ILD C97D7=I, =о I Y9IC;7Q:7B :A8IBо9I[, QоBо9:L 
F:EоBIBсL оE оQ9AH:[щ7S с9787. W79сY7QBICJ 97:;IF:XII AсBоSGICJR 
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Qо=X7YXIS EA8AB оEсAH8:B<сL =: A9оC=LR D7сB=о?о AY9:C;7=IL I оEщ7-
сBC7==осBI, I, CоFDоH=о, ZBо сB:=7B сB:=8:9BоD =: *FоCсQоD YоE797H<7 
[$A9сIDоC: I 89., 2024].

#:Qо=7X, =7 с;78A7B F:EJC:B< оE оEAG7=II I YоCJK7=II QC:;ITIQ:-
XII Y79со=:;:. ( Aс;оCILR 9:сBAщ7S Qо=QA97=XII =: 9J=Q7 оEщ7сBC7=-
=о?о YIB:=IL C:H=о, GBоEJ соB9A8=IQI EJ;I QC:;ITIXI9оC:==JDI I C 
QA9с7 соC97D7==JR B7=87=XIS C I=8AсB9II. И=C7сBI9оC:=I7 C QA9сJ Yо-
CJK7=IL QC:;ITIQ:XII I оEAG7=I7 TI;осоTII оEс;AHIC:=IL Q;I7=BоC 
DоH7B A;AGKIB< оEщIS A9оC7=< с79CIс: I соF8:B< с978A 8;L YосBоL==о?о 
YоCJK7=IL =:CJQоC. Р7?A;L9=J7 B97=I=?I B:QH7 YоDо?AB Yо8879HIC:B< 
DоBIC:XI[ QоD:=8J. 0;IFQо7 CF:IDо87SсBCI7 с Y9оT7ссIо=:;<=JDI о9-
?:=IF:XILDI I :ссоXI:XILDI B:QH7 DоH7B Y978осB:C;LB< =оCJ7 CоFDоH-
=осBI 8;L оED7=: оYJBоD I оEAG7=IL.

%:QID оE9:FоD, Y9оLC;LL ?IEQосB< I I==оC:XIо==осB<, F:C787=IL оE-
щ7сBC7==о?о YIB:=IL =: *FоCсQоD YоE797H<7 сDо?AB :8:YBI9оC:B<сL Q 
D7=L[щIDсL Aс;оCILD I YоB97E=осBLD Q;I7=BоC, GBо LC;L7BсL Q;[GоD Q 
AсY7K=оDA 9:FCIBI[. #7оERо8IDо :QBIC=о IсYо;<FоC:B< сAщ7сBCA[щI7 
CоFDоH=осBI I CJсB9:IC:B< E97=8, QоBо9JS EA87B Y9IC;7Q:B< I A879HI-
C:B< Q;I7=BоC.
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TYPOLOGY OF SINGLEXINDUSTRY MUNICIPAL FORMATIONS 
ZSINGLEXINDUSTRY TOWNS CONSIDERING THE EFFECT 

AGGLOMERATION AND SUSTAINABILITY FACTORS

Abstract. In this article, based on the analysis of modern scientiec litera-
ture, the typology of single-industry municipalities (single-industry towns) of 
the Russian Federation is considered, taking into account the egect of agglom-
eration and sustainability factors. Generalization and creative understanding 
of economic sources made it possible to systematize the criteria for classifying 
municipalities as single-industry. 

Keywords: typology, single-industry municipalities, single-industry towns, 
agglomeration egect, sustainability.

A municipal entity of the Russian Federation is recognized as a single-in-
dustry (single-industry city) in one of the following cases [Joo-Ha, 2000; 
Karlsson, 2001; Monitoring of…; Single-industry towns…; Monogorod, 2012; 
Monotowns of Russia, 2017; On the criteria for…; Development of single-in-
dustry…, Sibirskaya, 2011]:

a) a municipal entity simultaneously meets the following criteria: 
i has the status of an urban district or urban settlement, with the exception 

of municipalities in which, in accordance with the law of the subject of the Rus-
sian Federation, there is a legislative (representative) authority of the subject of 
the Russian Federation.; 

i the permanent population exceeds 3 thousand people; 
i the number of employees of one of the organizations (one of the branch-

es of a legal entity in a municipality or several organizations) engaged in the 
same type of basic economic activity on the territory of the municipality (or 
whose activities are carried out within the framework of a single production 
and technological process) reached in the period of 5 years preceding the date of 
approval of the list of single-industry municipalities Of the Russian Federation 
(single-industry towns), 20 percent of the average number of employees of all 
organizations, operating on the territory of a municipality; 

i the implementation by one of these organizations (one of the branches of 
a legal entity in a municipality or several organizations) of activities related to 
the extraction of minerals (except oil and gas), and (or) the production and (or) 
processing of industrial products; 

b) as of January 1, 2014, the municipality is included in the list of single-in-
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dustry (single-industry towns) and belongs to categories 1 or 2 single-industry 
municipalities of the Russian Federation (single-industry towns), depending on 
the risks of deterioration of their socio-economic situation [Kutergina, Lapin, 
2015; On the criteria for…].

Before the legal consolidation of the concept of “single-industry town” in 
theory `ere were various approaches to the deenition of this concept. Re-
searchers identify the forms of specialization of a single-industry town [Kuter-
gina, Lapin, 2015; On approval of the Procedure…]: 

i a monofunctional city containing a limited number of enterprises that 
ensure its existence and development. At the same time, monospecialization 
can also occur if there are several enterprises that formally belong to diger-
ent industries, but are interconnected by a single production chain or serve the 
same market.; 

i a singleiindustry city where there are several enterprises of the leading 
city-forming industry; 

- a monocentric city in which a single enterprise operates.
`e typology of single-industry municipalities (single-industry towns), tak-

ing into account the egect of agglomeration and sustainability factors, includes 
several key aspects that make it possible to classify such settlements according 
to various criteria. Let’s consider the main types of single-industry towns and 
the factors agecting their sustainability.

1. By type of city-forming enterprise:
A. Extractive industry. `ese single-industry towns depend on the ex-

traction of natural resources such as coal, oil, gas, ore and other minerals. An 
example would be cities located near coal mines or oil eelds.

B. Manufacturing industry. Such single-industry towns specialize in the pro-
duction of enished products, for example, mechanical engineering, metallurgy, 
chemical industry. Examples would be cities where large factories for the pro-
duction of automobiles, steel, or chemicals are located.

c. Energy. Some single-industry towns are formed around power plants, es-
pecially nuclear or hydroelectric power plants. `ese cities o_en have a high 
concentration of energy specialists.

2. According to the degree of dependence on the city-forming enterprise: 
A. Totally dependent. In these single-industry towns, almost the entire pop-

ulation is employed in one enterprise or in related industries. `e closure or 
reduction of production at such an enterprise will lead to catastrophic conse-
quences for the entire city.

B. Partially dependent. Although the main enterprise plays a signiecant role 
in the city’s economy, there are other sources of employment. Such cities are 
less vulnerable to changes in the labor market, as they have the opportunity to 
diversify their economies.
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3. By geographical location and agglomeration egect:
A. Agglomeration centers. `ese are single-industry towns located in large 

urban agglomerations. `eir proximity to major cities allows them to take ad-
vantage of well-developed infrastructure, sales markets, and labor resources. An 
example is a city located next to a megalopolis that provides jobs and access to 
services.

B. Isolated single-industry towns. `ese cities are located far from large 
settlements and have dihculty attracting investments and qualieed personnel. 
`eir development strongly depends on government support and the availabil-
ity of sustainable markets for their products.

4. By sustainability factors:
A. Sustainable single-industry towns. `ese cities have a diversieed econo-

my, well-developed infrastructure and a high level of social protection for the 
population. `ey are able to adapt to changes in the labor market and attract 
investments.

B. Vulnerable single-industry towns. Such cities are characterized by high 
dependence on one enterprise, low level of economic diversiecation and poor 
infrastructure. `ey are most at risk of economic crises and need government 
support.

5. According to the level of socio-economic development:
A. High level of development. `ese single-industry towns have a high stan-

dard of living, a well-developed social sphere and a stable economy. `ey attract 
qualieed personnel and investments due to favorable business conditions.

B. Low level of development. Such cities face problems of poverty, high un-
employment and lack of social services. `ey require signiecant investments to 
improve the quality of life of the population and create conditions for economic 
growth.

`e typology of single-industry municipalities (single-industry towns) takes 
into account many factors, including the type of city-forming enterprise, the de-
gree of dependence on it, geographical location and sustainability factors. `is 
classiecation helps to better understand the characteristics of each particular 
single-industry town and develop egective support measures for their sustain-
able development.
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Р,ЗДЕ. II.
ЦИФРОВИЗ,ЦИЯ, КРЕ,ТИВНОСТЬ И ИННОВ,ЦИИ: 

НОВЫЕ ГОРИЗОНТЫ СЕРВИСНОЙ ЭКОНОМИКИ

СYрBо=а И.С.
Q.Z.=., 8оX7=B
3осBо=а ,.).

D:?IсB9:=B
$оGI=сQIS ?осA8:9сBC7==JS A=IC79сIB7B ($оGI)

)/И53И, ЦИ+-1)И:(ЦИИ 3( ЭК1/10ИG,СКИK 4.-И:2

-))(.ация. $B:B<L YосCLщ7=: Iсс;78оC:=I[ C;IL=IL XIT9оCJR B7R-
=о;о?IS =: ZQо;о?IG7сQIS BA9IFD. aQоBA9IFD с Q:H8JD 8=]D =:EI9:7B 
оEо9оBJ C 9:F=JR сB9:=:R DI9:, Y9IC;7Q:L Cс] Eо;<K7 YAB7K7сBC7==I-
QоC, H7;:[щIR оB8оR=AB< C ?:9Dо=II с GIсBоS Y9I9о8оS, F:EоBLс< о =7S 
I =7 Y9IGI=LL C978: Q:QID-;IEо =7?:BIC=JD :=B9оYо?7==JD CоF87S-
сBCI7D. ИD7==о YоZBоDA =7оERо8IDо соF8:C:B< Y9о8AQBJ, QоBо9J7 EA8AB 
сYосоEсBCоC:B< F:щIB7 Y9I9о8J, 9:F?9AH:L 7] оB BA9IсBсQIR YоBоQоC, : 
B:QH7 YоDо?:B< ;[8LD ACI87B< DI9, QоBо9J7 RоBLB YAB7K7сBCоC:B<, =о 
=7 Dо?AB с7E7 ZBо?о YоFCо;IB< Yо 9:F;IG=JD Y9IGI=:D. ( Y9оX7сс7 Iс-
с;78оC:=IL 9:ссDоB9ID, Q:Q I==оC:XIо==J7 B7R=о;о?II D7=L[B Yо8Rо8 Q 
YAB7K7сBCILD I соR9:=7=I[ Y9I9о8J. +87;ID C=ID:=I7 9о;I XIT9оCJR 
B7R=о;о?IS C F:щIB7 X7==JR ZQосIсB7D, QоBо9J7 соF8:[B ос=оCA 8;L 9:F-
CIBIL ZQоBA9IFD:. ( 9:EоB7 Y9оCо8IBсL :=:;IF YAE;IQ:XIS оB7G7сBC7=-
=JR :CBо9оC =: B7D:BIQA ZQо;о?IG7сQо?о BA9IFD:. *=:;IFI9A[BсL XIT-
9оCJ7 97K7=IL 8;L BA9IFD: C G:сBI YоFIBIC=о?о I =7?:BIC=о?о C;IL=IL 
=: ZQо;о?I[, : B:QH7 87;:[BсL CJCо8J I Y978;оH7=IL оB=осIB7;<=о E7F-
оY:с=о?о I ZTT7QBIC=о?о C=7897=IL XIT9оCIF:XII C Z;7D7=BJ ZQо;о?I-
G7сQIR BA9оC. 

/л01е23е 4л(2а: ZQо;о?IG7сQIS BA9IFD, соR9:=7=I7 оQ9AH:[щ7S с97-
8J, XIT9оCIF:XIL, I=Tо9D:XIо==J7 B7R=о;о?II.
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THE IMPACT OF DIGITALIZATION ON ECOXTOURISM 

Abstract. `e article is devoted to the study of the impact of digital technol-
ogies on ecotourism. Ecotourism is gaining momentum every day in digerent 
countries of the world, attracting more and more travelers who want to relax in 
harmony with pure nature, taking care of it and not harming any negative an-
thropogenic impact. `at is why it is necessary to create products that will help 
protect nature by unloading it from tourist ^ows, as well as help people see the 
world who want to travel but cannot agord it for various reasons. In the course 
of the research, we will look at how innovative technologies are changing the 
approach to travel and nature conservation. We will pay attention to the role of 
digital technologies in protecting valuable ecosystems that form the basis for the 
development of ecotourism. An analysis of publications by domestic authors on 
the topic of ecotourism is carried out. Digital solutions for tourism are analyzed 
in terms of positive and negative impact on the environment, and conclusions 
and proposals are made regarding the safe and egective implementation of dig-
italization in elements of ecological tours.

Keywords: ecological tourism, environmental conservation, digitalization, 
information technology.

(:H=осB< ZQо;о?IG7сQо?о BA9IFD: B9A8=о Y797оX7=IB<, о= I?9:7B 
Q;[G7CA[ 9о;< C 8о;?ос9оG=оS AсBоSGICосBI BA9IсBсQIR =:Y9:C;7=IS, 
?:9:=BI9AL, GBо EA8AщI7 YоQо;7=IL сDо?AB =:с;:H8:B<сL B:QоS H7 Y9I-
9о8=оS Q9:соBоS I QA;<BA9=JD Eо?:BсBCоD. 

%9:8IXIо==JS D:ссоCJS BA9IFD G:сBо Y9ICо8IB Q F=:GIB7;<=оDA 
ARA8K7=I[ сосBоL=IL оQ9AH:[щ7S с978J. f97FD79=J7 :CI:Y797;]BJ, 
Dо9сQI7 YAB7K7сBCIL, B9:=сYо9B=J7 с978сBC:, оBRо8J, Y9оIFCо8IDJ7 
BA9IсB:DI, I G97FD79=о7 IсYо;<FоC:=I7 Y9I9о8=JR 97сA9соC, B:QIR Q:Q 
Cо8: I Z=79?IL, Y9ICо8LB Q с79<]F=оDA ZQо;о?IG7сQоDA Aщ79EA, IсBощ7-
=I[ 97сA9соC I сYосоEсBCA[B F:?9LF=7=I[ оQ9AH:[щ7S с978J. ,9оD7 
Bо?о, IсYо;<FоC:=I7 EAD:?I I Y7G:B=JR D:B79I:;оC, B:QIR Q:Q Q:9BJ I 
E9оK[9J, Y9ICо8IB Q CJ9AEQ7 ;7соC I оE9:FоC:=I[ оBRо8оC. aBI =7?:-
BIC=J7 Yос;78сBCIL 87Dо=сB9I9A[B осB9A[ =7оERо8IDосB< C соF8:=II 
AсBоSGICJR с978сBC I D7Bо8оC 8;L с=IH7=IL C978: =: оQ9AH:[щA[ с978A. 
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Wо=LBI7 ZQо;о?IG7сQо?о BA9IFD: C РоссII F:Q97Y;7=о C =:XIо=:;<-
=оD сB:=8:9B7 /)$% Р 56642-20211. 

aQо;о?IG7сQоDA BA9IFDA C X7;оD, : B:QH7 XIT9оCJD I==оC:XILD C 
=7D YосCLщ7=J 9:EоBJ B:QIR AG7=JR, Q:Q: &. !. ,9[QоCоS, (. $. d7B:?A-
9оCоS, И. (. !ARоDо9оCоS, (. (. 17;7=оC:, $798[QоC: $.5., $798[QоCоS 
#.,., )Eо9I=: !.$. I 89. 

$о?;:с=о 9IсA=QA 1, F: Yос;78=I7 G7BJ97 ?о8: Y9оIFоK7; 97FQIS 9осB 
YоBоQ: ZQоBA9IсBоC C РоссII. 

Ри49)(% 1 – WоBоQ ZQоBA9IсBоC C РоссII, 2020-2024 ??.

#:E;[8:7DJS 9осB DоH=о оEbLс=IB< YоCJK7==JD C=ID:=I7D Y9:-
CIB7;<сBC: Q CоY9ос:D оR9:=J оQ9AH:[щ7S с978J, сQ;о==осB<[ YоB97-
EIB7;7S Q ZQо-YAB7K7сBCILD, : B:QH7 соF8:=I7D Yо8879HIC:7DJR Y9:CI-
B7;<сBCоD Y9о?9:DD, =:Y9:C;7==JR =: со87SсBCI7 соR9:=7=I[ Y9I9о8J.

Р:ссDоB9ID ос=оC=J7 XIT9оCJ7 B7R=о;о?II, QоBо9J7 Y9ID7=L[BсL C 
I=T9:сB9AQBA97 ZQо;о?IG7сQо?о BA9IFD: =: 9IсA=Q7 2.

$ YоDощ<[ XIT9оCJR 97K7=IS YAB7K7сBC7==IQI Dо?AB ;7?Qо =:Rо-
8IB< ZQо;о?IG7сQI GIсBJ7 =:Y9:C;7=IL, IFAG:B< осоE7==осBI D7сB=осBI, 
Yо;AG:B< соC7BJ Yо ZQоBA9IFDA оB 89A?IR YAB7K7сBC7==IQоC, Yо;AG:B< 
ZQсQA9сIо==J7 Aс;A?I C I=B79:QBIC=оD Tо9D:B7 I;I C :A8Iо Tо9D:B7 
E7F IсYо;<FоC:=IL Aс;A? ZQсQA9соCо8:. (I9BA:;<=:L I 8оYо;=7==:L 97-
:;<=осB< YоFCо;L[B BA9IсB:D Iсс;78оC:B< A8:;]==J7 I;I ZQо;о?IG7сQI 
GACсBCIB7;<=J7 9:Sо=J E7F =7оERо8IDосBI IR TIFIG7сQо?о Yос7щ7=IL. 
(=7897=I7 VR I AR –Y9I;оH7=IS C =:XIо=:;<=JR Y:9Q:R, YоFCо;LB BA9I-
сB:D =:E;[8:B< F: HICоB=JDI I;I 9:сB7=ILDI I Yо;AG:B< I=Tо9D:XI[ 
о =IR C 97:;<=оD C97D7=I. ,9оD7 ZBIR =оCK7сBC 8;L с:DIR BA9IсBоC, 7сB< 
XIT9оCJ7 97K7=IL 8;L AY9:C;7=IL I Dо=IBо9I=?: 9:F;IG=JR YоQ:F:B7-
1 /)$% Р 56642-2021 «%A9IсBсQI7 Aс;A?I. aQо;о?IG7сQIS BA9IFD. )EщI7 B97EоC:=IL». !., 
2021. URL: https://rosgosts.ru/ele/gost/03/200/gost_r_56642-2021.pdfV
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;7S BA9IFD:, C BоD GIс;7 I ZQо;о?IG7сQIR, QоBо9J7 YоFCо;L[B Qо=B9о;I-
9оC:B< сосBоL=I7 оQ9AH:[щ7S с978J C 97:;<=оD C97D7=I, GBо 8:7B CоF-
DоH=осB< Y9о?=оFI9оC:B< YоB7=XI:;<=J7 A?9оFJ I оY79:BIC=о 97:?I9о-
C:B< 8;L Y978оBC9:щ7=IL Q:B:сB9оT I F:щIщ:B< ALFCIDJ7 ZQосIсB7DJ.

Ри49)(% 2 – 6IT9оCJ7 97K7=IL C ZQоBA9IFD7

)8=:Qо с IсYо;<FоC:=I7D I=Tо9D:XIо==JR B7R=о;о?IS C ZQо;о?IG7-
сQоD BA9IFD7 сCLF:=J I =7?:BIC=J7 :сY7QBJ. ИFC7сB=JDI Y9ID79:DI LC-
;L[BсL с;AG:I, Qо?8: D7сB:, 9:=77 =7 Yо8C79H7==J7 D:ссоCоDA BA9IFDA, 
сB:=оCLBсL Y797?9AH7==JDI Yос7BIB7;LDI IF-F: CI9Aс=JR YAE;IQ:XIS 
C соXI:;<=JR с7BLR. aBо DоH7B Y9IC7сBI Q 9:F9AK7=I[ Y9I9о8=JR 97-
сA9соC I ARA8K7=I[ сосBоL=IL оQ9AH:[щ7S с978J. WоZBоDA =7оERо8IDо 
IсYо;<FоC:B< XIT9оCIF:XI[ 8;L оYBIDIF:XII BA9IсBсQIR YоBоQоC, GBо 
YоFCо;IB с=IFIB< =:?9AFQA =: осоEо оR9:=L7DJ7 Y9I9о8=J7 B799IBо9II 
I Y978оBC9:BIB< IR 9:F9AK7=I7.

ИсRо8L IF CJK7IF;оH7==о?о D:B79I:;:, DоH=о с87;:B< CJCо8 о BоD, 
GBо XIT9оCJ7 B7R=о;о?II оBQ9JC:[B =оCJ7 CоFDоH=осBI 8;L 8осBAY: Q 
I=Tо9D:XII I CF:IDо87SсBCI[ с Y9I9о8оS, сYосоEсBCA[B AсBоSGICоDA 
9:FCIBI[ ZQо;о?IG7сQо?о BA9IFD: I YоCJK7=I[ 7?о Qо=QA97=BосYосоE-
=осBI =: BA9IсBсQоD 9J=Q7, =о Y9I ZBоD =7сAB 9IсQI, сCLF:==J7 с G97F-
D79=JD BA9IFDоD I Yос;78сBCILDI 8;L оQ9AH:[щ7S с978J. WоZBоDA 
C:H=JD осB:7BсL CоY9ос оE оBC7BсBC7==оD IсYо;<FоC:=II XIT9оCJR 
B7R=о;о?IS C оEщ7=II с Y9I9о8=оS с978оS I QA;<BA9оS ZQоBA9IFD:, GBо-
EJ оE7сY7GIB< 77 F:щIBA I AсBоSGICо7 9:FCIBI7.
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W9о:=:;IFI9оC:C IсYо;<FA7DJ7 XIT9оCJ7 B7R=о;о?II, Y978сB:C;7=-
=J7 =: 9J=Q7, DоH=о Y978Yо;оHIB<, GBо 9:FCIBI7 I C=7897=I7 =IH7Y7-
97GIс;7==JR XIT9оCJR Y9о8AQBоC Yо;оHIB7;<=о YоC;IL7B =: 9:FCIBI7 
ZQо;о?IG7сQо?о BA9IFD:.

1. 5оYо;=7==:L I CI9BA:;<=:L 97:;<=осB< (AR I VR) Dо?AB A;AGKIB< 
Qо=B7=B-D:9Q7BI=?. ИR DоH=о IсYо;<FоC:B< 8;L Y9о8CIH7=IL BA9IсBсQо-
?о =:Y9:C;7=IL I;I оEb7QB:, оE7сY7GIC:L BA9IсB:D F:RC:BJC:[щIS оYJB 
I соC79K7==о =оCJ7, F:YоDI=:[щI7сL CY7G:B;7=IL. *CI:QоDY:=II I;I 
оB7;I Dо?AB IсYо;<FоC:B< IR 8;L =:?;L8=о?о Y978осB:C;7=IL Aс;A?. ,9оD7 
Bо?о, с YоDощ<[ 8оYо;=7==оS 97:;<=осBI о=I Dо?AB =:Y9LDA[ Y978о-
сB:C;LB< I=сB9AQXII с YоDощ<[ Q:D79J B7;7Tо=:.V

2. O4%944.2е))3й и).елле%. (AI) м(Rе. с;AHIB< ос=оCоS 8;L D=о?IR 
I==оC:XIS, QоBо9J7 Cс] G:щ7 IсYо;<FA[BсL C BA9IсBсQоS I=8AсB9II. , 
=ID оB=осLBсL G:B-EоBJ I 9оEоBоB7R=IQ:. $ YоDощ<[ =7?о DоH=о оE9:-
E:BJC:B<, R9:=IB< I=Tо9D:XI[ I IсYо;<FоC:B< 8;L оBC7BоC =: CоY9осJ 
YAB7K7сBC7==IQоC. Р:ссGIBJC:B< =:Y;JC BA9IсBоC I Y9оIFCо8IB< :CBо-
D:BIG7сQA[ 9:ссJ;QA Yо Y797?9AH7==JD D:9K9AB:D, GBо YоFCо;IB со-
Q9:BIB< =7?:BIC=о7 CоF87SсBCI7 =: оQ9AH:[щA[ с978A.

3. W9оC787=I7 оE9:FоC:B7;<=JR о=;:S=-QA9соC, C7EI=:9оC I I=B79:Q-
BIC=JR Y;:BTо9D сYосоEсBCA7B оE9:FоC:=I[ I YоCJK7=I[ осC78оD;7=-
=осBI о Y9оE;7D:R оQ9AH:[щ7S с978J, YоFCо;L[B 87;IB<сL F=:=ILDI о 
C:H=осBI соR9:=7=IL Y9I9о8J. aBо YоDоH7B C8оR=оC;LB< ;[87S CJEI-
9:B< ZQоBA9IFD =7 Y9осBо Q:Q сYосоE оB8JR:, =о I Q:Q с978сBCо :QBIC=о?о 
AG:сBIL C оR9:=7 оQ9AH:[щ7S с978J.

6пи4(% ли.е8а.983
1. %A9IFD I ?осB7Y9IIDсBCо сQCоF< Y9IFDA I==оC:XIS : $Eо9=IQ сB:-

B7S III =:AG=о-Y9:QBIG7сQоS Qо=T797=XII, !осQC:, 27 T7C9:;L 2021 ?о8: / 
Wо8 =:AG=оS 978:QXI7S &.!. ,9[QоCоS. !.: +=IC79сIB7BсQ:L Q=I?:, 2021. 

2. )E797DоQ *.$. 0о;<KI7 8:==J7 I QосDIG7сQ:L сb]DQ:: Q:Q оX7=IB< 
BA9IсBIG7сQIS YоB7=XI:; 97?Iо=: // SberPro. URL: https://sber.pro/publi-
cation/bolshie-dannye-i-kosmicheskaia-semka-kak-otsenit-turisticheskii-po-
tentsial-regiona/

3. )Eо9I= !. $. 6IT9оC:L B9:=сTо9D:XIL BA9IсBIG7сQо?о Y9осB9:=-
сBC:: =оCJ7 CоFDоH=осBI // $оC97D7==J7 Y9оE;7DJ с79CIс: I BA9IFD:. 
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4. )TIXI:;<=JS с:SB DI=IсB79сBC: Y9I9о8=JR 97сA9соC I ZQо;о?II 
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5. WID7=оC: &.O. aQо;о?IG7сQIS BA9IFD: AG7E=о-D7Bо8IG7сQо7 Yосо-
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6. $798[QоC: #.,., $798[QоC $.5. 4о9DI9оC:=I7 ZQосIсB7DJ BA9IFD: 
B799IBо9II C Aс;оCILR XIT9оCоS ZQо=оDIQI. !.: W79Cо7 ZQо=оDIG7сQо7, 
2023. 

КраC%=а 4.).
Q.B.=., 8оX7=B

,7D79оCсQIS ?осA8:9сBC7==JS A=IC79сIB7B (,7D79оCо)

3,K-101С4,9-ИИ2С4)1: С/,F.IЩИK .-1),3J 
И3F.С4-ИИ 01С4,9-ИИ2С4)(

-))(.ация. ( сB:B<7 Y978сB:C;7= :=:;IF соC97D7==о?о сосBоL=IL ?о-
сBI=IG=о?о EIF=7с: C РоссII =: ос=оC:=II 8:==JR РоссB:B: F: 2024 ?о8 I 
:QBA:;IFI9оC:=J Q;[G7CJ7 CJFоCJ оB9:с;I. 1=:GIB7;<=JS 9осB 8оRо8оC 
Qо;;7QBIC=JR с978сBC 9:FD7щ7=IL C 2024 ?о8A (1,042 B9;=. 9AE., GBо =: 
27 % CJK7 YоQ:F:B7;L 2023 ?о8:) оEAс;оC;7= Q:Q YоCJK7=I7D сBоIDосBI 
Aс;A?I, B:Q I AC7;IG7=I7D BA9IсBIG7сQо?о YоBоQ: 8о 97Qо98=JR 92 D;= 
G7;оC7Q. )8=:Qо, =7сDоB9L =: 9осB CJ9AGQI, с978=LL 97=B:E7;<=осB< оB-
7;7S Yо Y9IEJ;I с=IFI;:с< с 18-25% C 2019 ?о8A 8о 8–12% C 2024 ?о8A IF-
F: сB97DIB7;<=о?о 9осB: оY79:XIо==JR IF879H7Q. ( Q:G7сBC7 о8=о?о IF 
Y79сY7QBIC=JR =:Y9:C;7=IS YоCJK7=IL Qо=QA97=BосYосоE=осBI Y978-
;:?:7BсL IсYо;<FоC:B< =оCA[ сB9:B7?I[ 9:FCIBIL I=8AсB9II ?осB7Y9IID-
сBC: – Qо=X7YXI[ =7S9о?осB7Y9IIDсBC:, =:Y9:C;7==A[ =: соF8:=I7 A=I-
Q:;<=о?о, Y79со=:;IFI9оC:==о?о оYJB: 8;L ?осB7S. ( сB:B<7 оY9787;7=J 
ос=оC=J7 Z;7D7=BJ =7S9о?осB7Y9IIDсBC:, CQ;[G:[щI7 :=:;IF ZDоXIо-
=:;<=JR B9I??79оC, оYBIDIF:XI[ Y9осB9:=сBC:, Y79со=:;IF:XI[ Y978-
;оH7=IS, DI=IDIF:XI[ сB97сс:, соF8:=I7 YоFIBIC=JR CосYоDI=:=IS I 
оEAG7=I7 Y79со=:;: 9:сYоF=:C:=I[ =7C79E:;<=JR сI?=:;оC. Wо8G79QI-
C:7BсL, GBо C=7897=I7 ZBIR Z;7D7=BоC YоFCо;IB CJсB9:IC:B< с ?осBLDI 
8о;?ос9оG=J7 оB=оK7=IL I осB:C:B<сL ;I879:DI C Aс;оCILR соC97D7==оS 
Qо=QA97=XII.

/л01е23е 4л(2а: ?осB7Y9IIDсBCо, оB7;<, ZDоXIо=:;<=JS с79CIс, оEс;A-
HIC:=I7, BA9IсB, A=IQ:;<=JS оYJB, Y79со=:;IFI9оC:==о7 оEс;AHIC:=I7.
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Abstract. `e article presents an analysis of the current state of the hotel 
business in Russia based on Rosstat data for 2024 and updated key challeng-
es of the industry. Signiecant growth of collective accommodation income in 
2024 (1.042 trillion ruble, which is 27% higher than 2023) was due to both the 
increase in the cost of services and the increase in the tourist ^ow to a record 
92 million people. However, despite revenue growth, the average proetability of 
hotels in terms of proet has declined from 18-25% in 2019 to 8-12% in 2024 due 
to soaring transaction costs. As one of the promising directions for increasing 
competitiveness, it is proposed to use a new strategy in the hospitality indus-
try - the concept of neuro-hospitality aimed at creating a unique, personalized 
experience for guests. `e article deenes the main elements of neurohospitality, 
including analysis of emotional triggers, optimization of space, personalization 
of proposals, stress minimization, creation of positive memories and training of 
personnel to recognize nonverbal signals. It is emphasized that the introduction 
of these elements will allow to build long-term relations with guests and remain 
leaders in modern competition.

Keywords: hospitality, hotel, emotional service, service, tourist, unique ex-
perience, personalized service.

Wо 8:==JD РоссB:B: 8оRо8J Qо;;7QBIC=JR с978сBC 9:FD7щ7=IL C Рос-
сII C 2024 ?о8A сосB:CI;I 1,042 B9;=. 9AE., GBо YоGBI =: 27% Eо;<K7, G7D 
C 2023 ?о8A1. #: 9IсA=Q7 1 Y978сB:C;7=J ;I879J Yо 8оRо8:D ?осBI=IX I 
I=JR с978сBC 9:FD7щ7=IL.

РосB CJ9AGQI оB7;7S I I=JR с978сBC 9:FD7щ7=IL C 2024 ?о8A сCLF:= 
Q:Q с YоCJK7=I7D сBоIDосBI 9:FD7щ7=IL, B:Q I с AC7;IG7=I7D BA9IсBI-
G7сQо?о YоBоQ:. Wо 8:==JD РоссB:B: C Y9оK;оD ?о8A 9оссISсQI7 ?осBI-
=IXJ Y9I=L;I 92 D;= G7;оC7Q, C BоD GIс;7 88 D;= – C=AB97==I7 BA9I-
сBJ, GBо сB:;о 97Qо98=JD YоQ:F:B7;7D 8;L сT79J C=AB97==7?о BA9IFD:. 
/9:H8:=7 сB:;I Eо;<K7 YAB7K7сBCоC:B< Yо сB9:=7 =: Tо=7 9:FCIBIL I=-
T9:сB9AQBA9J I YоLC;7=IL =оCJR =:Y9:C;7=IS. %7D =7 D7=77, AC7;IG7-
=I7 8оRо8оC =7 C787B Q 9осBA 97=B:E7;<=осBI. Wо с;оC:D ?7=79:;<=о?о 
8I97QBо9: Cronwell Development *. !Aс:QI=:, IF879HQI AC7;IGIC:[BсL 
EJсB977 8оRо8оC: 7с;I C 2019 ?о8A 97=B:E7;<=осB< Yо Y9IEJ;I C с978=7D 
Yо оB7;[ сосB:C;L;: 18-25%, C 2024 ?. – 8-12%, B.7. T:QBIG7сQI оB7;I сB:;I 
F:9:E:BJC:B< D7=<K7 [!Aс:QI=, 2025]. РосB IF879H7Q оEAс;оC;7= Yо8о-
9оH:=I7D Cс7R сосB:C;L[щIR ?осBI=IG=о?о Y9о8AQB: оB оY;:BJ B9A8: I 
QоDDA=:;<=JR Aс;A? 8о Y9о8AQBоC YIB:=IL I 9:сRо8=JR D:B79I:;оC. 

1 )с=оC=J7 YоQ:F:B7;I 87LB7;<=осBI Qо;;7QBIC=JR с978сBC 9:FD7щ7=IL Yо Р4 I сAEb7QB:D 
Р4, D7сLXJ (с 2022 ?.) //47879:;<=:L с;AHE: ?осA8:9сBC7==оS сB:BIсBIQI: оTIXI:;<=JS 
с:SB. 2025. URL: https://rosstat.gov.ru/statistics/turizm#
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68,1%  (709,4 86рд р21.) 31,9% 

Ри49)(% 1 – %оY 10 97?Iо=оC Yо 8оRо8:D ?осBI=IG=о?о с7QBо9:,  
D;98 9AE. (2024 ?о8)1

%:QH7 C 2024 ?о8A =:E;[8:;сL :QBIC=JS 9осB 8о;I 9J=Q: YосABоG=оS 
:97=8J QC:9BI9, QоBо9JS F: ?о8 CJ9ос =: 60–65%, сAщ7сBC7==о Y97CJсIC 
B7DYJ оB7;<=о?о с7?D7=B:. 5:==:L сB:BIсBIQ: =7?:BIC=о сQ:FJC:7BсL =: 
оB7;<=оD 9J=Q7, B:Q Q:Q B79L7BсL Eо;<Kо7 Qо;IG7сBCо ?осB7S, QоBо9J7 CJ-
EI9:[B «YосABоG=IQоC» C сI;A Eо;77 =IFQоS X7=J Yо с9:C=7=I[ с оB7;LDI. 

)B7;I 8о;H=J :8:YBI9оC:B<сL Q =оCJD Aс;оCILD, GBоEJ осB:C:B<сL 
Qо=QA97=BосYосоE=JDI. 5;L оE7сY7G7=IL Qо=QA97=BосYосоE=осBI оB-
7;<79:D =7оERо8IDо IсYо;<FоC:B< I==оC:XII I A;AGK:B< Q:G7сBCо Aс;A? 
[/оDI;7CсQ:L, $:C;AQ, 2022: 79, 5ARоC=:L I 89., 2024: 225]. $оC97D7==J7 
YAB7K7сBC7==IQI сB:=оCLBсL Cс] Eо;77 IсQAK7==JDI I B97EоC:B7;<=JDI, 
о=I оHI8:[B =7 Y9осBо E:FоCо?о A9оC=L QоDTо9B:, : A=IQ:;<=JR ZDоXIS 
(оYJB:). 5;L Bо?о, GBоEJ Yо=LB<, GBо ID7==о CJFJC:7B Yо;оHIB7;<=J7 
ZDоXII ?осB7S I :8:YBI9оC:B< Aс;A?I Yо8 IR YоB97E=осBI, оB7;<79J =:G:;I 
:QBIC=о IFAG:B< I C=789LB< Z;7D7=BJ =7S9о?осB7Y9IIDсBC:. #7S9о?осB7-
Y9IIDсBCо – ZBо 9:сBAщ:L оE;:сB<, QоBо9:L Y978сB:C;7=: IFAG7=I7D 97:Q-
XII DоF?: Cо C97DL CосY9ILBIL сBIDA;оC, оB=осLщIRсL Q с7QBо9A ?осB7-
Y9IIDсBC:. f7;оC7G7сQIS DоF? ;AGK7 CосY9I=ID:7B соEJBIL, сCLF:==J7 с 
сI;<=JDI ZDоXILDI. WоZBоDA =7S9о?осB7Y9IIDсBCо сB97DIBсL соF8:C:B< 
L9QI7, F:YоDI=:[щI7сL DоD7=BJ 8;L ?осB7S [Alsharif et al., 2023: 214]. 

( 9оссISсQIR IсBоG=IQ:R Y9:QBIG7сQI оBсABсBCA7B I=Tо9D:XIL о 

1 CосB:C;7=о Yо 8:==JD РоссB:B:.
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=7S9о?осB7Y9IIDсBC7. #: ос=оC:=II :=:;IF: F:9AE7H=JR =:AG=JR I EIF-
=7с-IсBоG=IQоC, : B:QH7 оYJB: AY9:C;7=G7сQоS 87LB7;<=осBI :CBо9: C сT7-
97 ?осB7Y9IIDсBC: оY9787;7=J ос=оC=J7 Z;7D7=BJ =7S9о?осB7Y9IIDсBC::

- *=:;IF ZDоXIо=:;<=JR B9I??79оC. )с=оC=оS :QX7=B 87;:7BсL =: IF-
AG7=II B7R T:QBо9оC, QоBо9J7 C;IL[B =: ZDоXIо=:;<=о7 сосBоL=I7 G7;о-
C7Q:. #:Y9ID79, 8;L соF8:=IL A[B=оS :BDосT79J CJEI9:[B B7Y;J7 XC7B:: 
Y79сIQоCJS, H7;BоC:BJS, оR9IсBJS I;I E7H7CJS, о=I соF8:[B ощAщ7=I7 
QоDTо9B:. %:QH7 Eо;<Kо7 F=:G7=I7 ID7[B :9оD:BJ – :9оD:B ;:C:=8J Yо-
Dо?:7B с=IFIB< сB97сс I =:сB9оIB<сL =: Y9ILB=JS оB8JR. ,9оD7 Bо?о, I 
Tо=оC:L DAFJQ: оQ:FJC:7B C;IL=I7 =: =:сB9о7=I7: 9:FD797==:L, BIR:L D7-
;о8IL YоDо?:7B ?осBLD GACсBCоC:B< с7EL сYоQоS=о I Eо;77 9:сс;:E;7==о.

- )YBIDIF:XIL Y9осB9:=сBC: – TоQAс =: Y9о7QBI9оC:=II I=B79<79оC 
B:QID оE9:FоD, GBоEJ о=I сYосоEсBCоC:;I с=IH7=I[ сB97сс: I YоCJK7-
=I[ QоDTо9B:: A8оE=:L, Yо=LB=:L =:CI?:XIL; Eо;<KI7 Y:=о9:D=J7 оQ=:; 
DI=IDIF:XIL CIFA:;<=о?о R:ос: I B.Y.

- W79со=:;IFI9оC:==о7 Y978;оH7=I7. ИсYо;<FоC:=I7 соC97D7==JR 
XIT9оCJR B7R=о;о?IS YоFCо;L7B :=:;IFI9оC:B< Y978YоGB7=IL ?осB7S I 
:8:YBI9оC:B< Aс;A?I Yо8 IR Qо=Q97B=J7 YоB97E=осBI. #:Y9ID79, сIсB7-
DJ ИИ Dо?AB :=:;IFI9оC:B< 8:==J7 о Y978J8AщIR Yос7щ7=ILR Q;I7=B: 
I Y978;:?:B< Y79со=:;IFI9оC:==J7 =:сB9оSQI осC7щ7=IL, B7DY79:BA9J C 
=оD797. «+D=J7» QоD=:BJ YоFCо;L[B 97?A;I9оC:B< Cс7 Y:9:D7B9J оQ9A-
H:[щ7S с978J G797F DоEI;<=о7 Y9I;оH7=I7, GBо соF8:7B 8оYо;=IB7;<-
=JS A9оC7=< QоDTо9B:.

- !I=IDIF:XIL сB97сс: – AG7B Cс7R T:QBо9оC, QоBо9J7 Dо?AB CJFJC:B< 
8IсQоDTо9B I;I E7сYоQоSсBCо ?осB7S. #:Y9ID79, D:QсID:;<=о A8оE=J7 
Q9оC:BI, D7=[ Yо8AK7Q, оBсABсBCI7 YосBо9о==IR KADоC, Yо8879H:=I7 
оYBID:;<=оS B7DY79:BA9J I B. Y.

- $оF8:=I7 YоFIBIC=JR CосYоDI=:=IS. f7;оC7G7сQIS DоF? ;AGK7 F:-
YоDI=:7B L9QI7, ZDоXIо=:;<=о F=:GIDJ7 соEJBIL. #7S9о?осB7Y9IID-
сBCо сB97DIBсL соF8:C:B< B:QI7 соEJBIL. #:Y9ID79, ?осBI F:Q:FJC:[B 
YоEA8QA C оY9787;7==о7 C97DL, Y9I=7сIB7 ID G797F 5 DI=AB Yос;7 FCо=Q: 
AB9оD C =оD79 QоT7 I;I G:S =: Yо8=ос7, ?87 =: Q:9BоGQ7 B:QH7 EA87B =:-
YIс:=о «N7;:7D (:D Eо89о?о 8=L!». 

, Y9I7F8A 9о8IB7;7S, YAB7K7сBCA[щIR с D:;7=<QIDI 87B<DI, DоH=о 
Yо;оHIB< C 87BсQA[ Q9оC:BQA I?9AKQA. 

- )EAG7=I7 Y79со=:;: 9:сYоF=:C:B< =7C79E:;<=J7 сI?=:;J ?осB7S 
(CJ9:H7=I7 ;IX:, H7сBJ) I 97:?I9оC:B< =: =IR сооBC7BсBCA[щID оE9:-
FоD, B:Q Q:Q =7S9о?осB7Y9IIDсBCо =:GI=:7BсL с C=ID:=IL. #:Y9ID79, 
7с;I ?осB< CJ?;L8IB AсB:;JD – Yо8:B< 7DA G:KQA ?о9LG7?о G:L с 9оD:K-
QоS. (=ID:=I7 Q 87B:;LD YоFCо;L7B ?осBLD GACсBCоC:B< с7EL осоE7==о 
X7==JDI I C:H=JDI 8;L оB7;L. 
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%:QID оE9:FоD, C=7897=I7 Z;7D7=BоC =7S9о?осB7Y9IIDсBC: – ZBо =7 
Y9осBо Dо8=о7 LC;7=I7, ZBо – сB9:B7?IG7сQо7 97K7=I7 8;L AсY7K=о?о 9:F-
CIBIL ?осBI=IG=о?о EIF=7с:. )=о YоFCо;L7B соF8:C:B< A=IQ:;<=JS оYJB 
8;L ?осB7S I сB9оIB< с =IDI 8о;?ос9оG=J7 оB=оK7=IL. ( Aс;оCILR соC97-
D7==оS Qо=QA97=XII IсYо;<FоC:=I7 8:==JR D7Bо8оC YоFCо;IB оB7;<79:D 
осB:C:B<сL C ;I879:R I оY797H:B< Qо=QA97=BоC.

6пи4(% ли.е8а.983
1. /оDI;7CсQ:L /. *., $:C;AQ 5. *. %7R=о;о?IG7сQI7 I о9?:=IF:XIо==J7 

I=сB9AD7=BJ ?осBI=IG=JR I==оC:XIS: DI9оC:L I 97?Iо=:;<=:L Y9:QBI-
Q: // (7сB=IQ *сB9:R:=сQо?о ?осA8:9сBC7==о?о B7R=IG7сQо?о A=IC79сIB7-
B:. $79IL: aQо=оDIQ:. 2022. c 3. $. 78-88. 

2. 5ARоC=:L O.O., 57RBL9< /.!., Oо?CI=: &.(., W9оRо9оC: ).(. И==оC:-
XII C ?осBI=IG=оD EIF=7с7 Q:Q T:QBо9 YоCJK7=IL Qо=QA97=BосYосоE-
=осBI ?осBI=IG=о?о Y978Y9ILBIL // $79CIс C РоссII I F: 9AE7HоD. 2024. 
%.18. c1. $. 223-238. 

3. !Aс:QI=, *. Р:сRо8J 9:сBAB EJсB977, G7D 8оRо8J // %A9EIF=7с. 2025. 
9 T7C9. URL: https://tourbus.ru/news/21372.html 

4. Alsharif, A.H., Md Salleh, N.Z., Pilelienj, L. & Al-Zahrani, S.A. (2023). 
Exploring the Tourism, Neuro-tourism, and Hospitality Nexus: A Comprehen-
sive Bibliometric Analysis. Journal of Tourism and Services, 14(27), 197-221. 
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С%BорсBаQ К.).
сBA87=BQ: 

$7C79о-)с7BI=сQIS ?осA8:9сBC7==JS A=IC79сIB7B  
ID7=I ,.O. d7B:?A9оC: ((;:8IQ:CQ:F)

9-И2,3,3И, С1)-,2,33ЫM 4,M31/10ИK ) 
И:0141)/,3ИИ С.),3И-31K 9-1F.КЦИИ1

-))(.ация. ( сB:B<7 Iсс;78оC:= сY7QB9 соC97D7==оS сAC7=I9=оS Y9о-
8AQXII C 9:DQ:R BA9IсBсQоS I=8AсB9II Р$)-*;:=IL. #: ос=оC7 :=:;IF: 
B9:8IXIо==о IсYо;<FA7DJR C B7G7=I7 8;IB7;<=о?о IсBо9IG7сQо?о Y79I-
о8: D:B79I:;оC оY9787;7= Y797G7=< 97:;IFA7DJR сAC7=I9=JR BоC:9оC, 
CосB97EоC:==JR BA9IсB:DI I ZQсQA9с:=B:DI. ( Q:G7сBC7 9:сKI97=IL 
1 $B:B<L Yо8?оBоC;7=: C 9:DQ:R =:AG=о?о Y9о7QB:: INI_2023, id Pure 102106180 «%7R=о;о?II 
D:9Q7BI=?оCо?о AY9:C;7=IL Y9о8CIH7=I7D QA9о9B=JR B799IBо9IS $7C79о-,:CQ:FсQо?о 
BA9IсBIG7сQо?о Q;:сB79:» (1/01/23 – 31/12/25).
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8:==о?о 9J=Q: :CBо9:DI Y978;оH7= Y79сY7QBIC=JS D7Bо8 соF8:=IL сA-
C7=I9=оS Y9о8AQXII, YоFCо;L[щIS соR9:=IB< QA;<BA9=о-IсBо9IG7сQI7 
B9:8IXII ос7BI=сQо?о ZB=ос: G797F Y9IFDA Y9ID7=7=IL I==оC:XIо==JR 
B7R=о;о?IS I соC97D7==JR D:B79I:;оC. W9:QBIG7сQIS оYJB AG:сBIL C 
D79оY9ILBILR $,4) Yо8BC798I; CJсоQA[ сB7Y7=< F:I=B797соC:==осBI 
X7;7CоS :A8IBо9II YоB97EIB7;7S, GBо YоFCо;L7B Y9IC;7G< Eо;<K77 C=I-
D:=I7 Q 97сYAE;IQ7 Q:Q Q BA9IсBсQоS 87сBI=:XII.

/л01е23е 4л(2а: BA9IFD, сAC7=I9, B7R=о;о?II, 38 Y7G:B<, 97D7с;:.

Irina S. Voziyanova
Candidate of Historical Sciences, Associate Professor 

Ksenia V. Sikorskaya
student 

Kosta Levanovich Khetagurov North Ossetia State University 
(Vladikavkaz)

THE USE OF MODERN TECHNOLOGIES  
IN THE MANUFACTURE OF SOUVENIRS

Abstract. `e article examines the range of modern souvenir products in 
the framework of the tourism industry of the Republic of North Ossetia-Alania. 
Based on the analysis of materials traditionally used over a long historical peri-
od, a list of souvenir products sold that are in demand by tourists and tourists 
has been determined. As an extension of this market, the authors propose a 
promising method for creating souvenirs that allows preserving the cultural and 
historical traditions of the Ossetian ethnic group through the use of innovative 
technologies and modern materials. `e practical experience of participating in 
the events of the North Caucasus Federal District has conermed the high degree 
of interest of the target audience of consumers, which makes it possible to draw 
more attention to the republic as a tourist destination.

Keywords: tourism, souvenir, technology, 3d printing, cra_s.

#: с7?о8=LK=IS 87=< C=AB97==IS BA9IFD C РоссII :QBIC=о 9:FCIC:-
7BсL, оE;:8:L I=C7сBIXIо==оS Y9IC;7Q:B7;<=осB<[, 8:7B CоFDоH=осB< 
соF8:=IL =оCJR 9:EоGIR D7сB I оE7сY7GIC:7B 9:FCIBI7 I=T9:сB9AQBA9J 
97?Iо=:, сB:=оCLс< о8=оS IF C:H=7SKIR сB:B7S 8оRо8:. /7о?9:TIG7сQо7 
Yо;оH7=I7 I Q;ID:B (R:9:QB79=J A8оE=J7 ;7B=I7 I FID=I7 Y79Iо8J QоD-
Tо9B:) B799IBо9II Р$)-*;:=IL 87;:[B 77 E;:?оY9ILB=оS 8;L 9:FCIBIL 
QA9о9B=о-BA9IсBсQо?о EIF=7с:. $о?;:с=о 8:==JD, Y978осB:C;7==JR :=:-
;IBIG7сQID с79CIсоD, BA9YоBоQ C $7C79=A[ )с7BI[ C 2024 CJ9ос =: 10% 
Yо оB=оK7=I[ Q 2023 ?о8A I сосB:CI; Eо;77 Yо;ABо9: DI;;Iо=: G7;оC7Q, 
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BA9YоBоQ Dо;о87HI CJ9ос =: 7%, C сCLFI с G7D CоF=IQ;: =7оERо8IDосB< 
C соF8:=II Y:DLB=JR A=IQ:;<=JR сAC7=I9оC 8;L Y9IC;7G7=IL C=ID:=IL 
?осB7S Cс7R CоF9:сB=JR ?9AYY1.

47879:;<=JS F:Qо= оB 24.11.1996 N 132-41 (978. оB 30.11.2024) «)E 
ос=оC:R BA9IсBсQоS 87LB7;<=осBI C РоссISсQоS 47879:XII», B9:QBA7B 
BA9IсBсQIS Y9о8AQB Q:Q QоDY;7Qс Aс;A? Yо Y797CоFQ7 I 9:FD7щ7=I[, оQ:-
FJC:7DJR F: оEщA[ X7=A (=7F:CIсIDо оB CQ;[G7=IL C оEщA[ X7=A сBоI-
DосBI ZQсQA9сIо==о?о оEс;AHIC:=IL I (I;I) 89A?IR Aс;A?) Yо 8о?оCо9A о 
97:;IF:XII BA9IсBсQо?о Y9о8AQB:2. aBо B:Q H7 соCоQAY=осB< Aс;A?, 9:EоB 
I BоC:9оC, =7оERо8IDJR 8;L A8оC;7BCо97=IL YоB97E=осB7S BA9IсB: C Y7-
9Iо8 7?о YAB7K7сBCIL. 07FAс;оC=о, Aс;A?I LC;L[BсL Q;[G7CоS YоFIXI7S 
BA9Y9о8AQB:, =о BоC:9J Q:Q сосB:C;L[щ:L ID7[B =7 Bо;<Qо с79<7F=JS 
ZQо=оDIG7сQIS T:QBо9, =о I C:H=о7 ZDоXIо=:;<=о7 F=:G7=I7. Wо D=7-
=I[ #.4. ,AF=7XоCоS, сAC7=I9=A[ Y9о8AQXI[ с;78A7B 9:ссD:B9IC:B< 
Q:Q F=:GIDA[ G:сB< BA9IсBсQо?о Y9о8AQB: [KAF=7XоC:, 2018: 143-148]. 
!оBIC:XIL 7?о Y9IоE97B7=IL сCLF:=: с 9:F;IG=JDI Y9IGI=:DI, =:GI-
=:L оB с:DоCJ9:H7=IL I F:Q:=GIC:L ?7=879=оS осоE7==осB<[. $AC7=I9J 
с79<7F=о C;IL[B =: Tо9DI9оC:=I7 CY7G:B;7=IS BA9IсB: о Yос7щ7==оD 
97?Iо=7, Y9IG7D сCLF< D7H8A Y9о8AQBоD I B799IBо9I7S DоH7B EJB< =:-
сBо;<Qо сI;<=оS, GBо сAC7=I9 Y9IоE97B7B сB:BAс E97=8: 87сBI=:XII. 

)с7BIL Cс7?8: Y9IC;7Q:;: BA9IсBоC I ZQсQA9с:=BоC Q:Q B799IBо9IL 
с Y9I9о8=о-Q;ID:BIG7сQIDI CоFDоH=осBLDI I Eо?:BJD IсBо9IG7сQID 
=:с;78I7D, =:K78KIDI оB9:H7=I7 I C сAC7=I9=оS Y9о8AQXII. dA8оH7-
сBC7==:L B9:8IXIL )с7BII – ZBо оY9787;7==JS QоDY;7Qс IFоE9:FIB7;<-
=JR с978сBC: оE9:F=о-с[H7B=JS, QоDYоFIXIо==JS I Qо;о9IсBIG7сQIS 
сB9оS, со78I=7==J7 с =:Eо9оD B7R=о;о?IS, сCоSсBC7==JR D7сB=оDA ZB=о-
сA. 0A8AGI сI=B7FоD D:B79I:;<=оS I 8ARоC=оS QA;<BA9J, D:B79I:;IFAL C 
Y978D7B:R EJB: ZB=IG7сQо7 DI9оCоFF97=I7 C Y9оX7сс7 Y9оIFCо8сBC: IF87-
;IS, D:сB79: со78I=L[B 97D7с;о с IсQAссBCоD, 8:[B =оCA[ HIF=< 9:F=JD 
D:B79I:;:D. ИсBоQI 97D7с;7==IG7сBC: соC97D7==оS )с7BII E79AB сCо7 
=:G:;о оB 897C=IR QA;<BA9 – ,оE:=сQоS, $QITо-$:9D:BсQоS I *;:=сQоS. 
/о9XJ )с7BII C;:87;I Y9L87=I7D I BQ:G7сBCоD, CJ87;QоS QоHI I Q9:K7-
=I7D 77, ;IB<7D XC7B=JR D7B:;;оC I QоCQоS H7;7F:, IF?оBоC;7=I7D 87-
97CL==оS D7E7;I I 8оD:K=7S ABC:9I. $7Q97BJ D:сB79сBC: Y7978:C:;Iс< 
IF YоQо;7=IL C YоQо;7=I7 I соR9:=I;Iс< 8о =:KIR 8=7S, E;:?о8:9L G7DA 
сAC7=I9J IF Р7сYAE;IQI Р$)-*;:=IL C Eо;<KI=сBC7 сCо7D :AB7=BIG=J. 

1 4о=8 9:FCIBIL BA9IFD: Р7сYAE;IQI $7C79=:L )с7BIL-*;:=IL : оTIXI:;<=JS с:SB. URL: 
https://tourism.alania.gov.ru/org/658
2 РоссISсQ:L 47879:XIL. 1:Qо=J. )E ос=оC:R BA9IсBсQоS 87LB7;<=осBI C РоссISсQоS 
47879:XII : 47879:;<=JS F:Qо= c N 132-41 : [Y9I=LB /осA8:9сBC7==оS 8ADоS 4 оQBLE9L 
1996 ?о8: : о8оE97= $оC7BоD 47879:XII 14 =оLE9L 1996 ?о8:]. !. : aQсDо, 2017. 
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#: ос=оC7 соC97D7==о?о :=:;IF: IсYо;<FA7DJR D:B79I:;оC DоH=о 
с87;:B< CJCо8, GBо =:IEо;77 YоYA;L9=JDI LC;L[BсL 9о?: Q9AY=о?о 9о-
?:Bо?о сQоB:, QоH:, K79сB< HICоB=JR, 8797Cо I D7B:;;. ( )с7BII оCX7-
Cо8сBCо сосB:C;L;о C78AщA[ оB9:с;< RоFLSсBC:, YоZBоDA KI9оQо7 9:F-
CIBI7 Yо;AGI;о сAQо==о7 Y9оIFCо8сBCо [/:F8:=оC:, 2006: 189]. ИF87;IL 
ос7BI=сQIR D:сB79оC оB;IG:[BсL CJсоQID Q:G7сBCоD I с;:CLBсL Yо Cс7DA 
,:CQ:FA, : 8;L ?осB7S 97сYAE;IQI Y9оCо8LBсL D:сB79-Q;:ссJ C :9B-Y9о-
сB9:=сBC7 «5оD CоS;оQ: )с7BII», оTо9D;7==оD C ZB=IG7сQоD сBI;7.

( D:B79I:;<=оS QA;<BA97 осоEA[ 9о;< F:=ID:7B RA8оH7сBC7==:L оE-
9:EоBQ: 8797C:. ( Q:G7сBC7 сAC7=I9оC KI9оQо =:;:H7=о Y9оIFCо8сBCо 
8797CL==оS YосA8J – сB:Q:=J, DIсQI, 9IBA:;<=J7 G:KI. #: CJсоQо7 9:F-
CIBI7 I KI9оQо7 9:сY9осB9:=7=I7 QAF=7G=о?о 87;: A :;:= I IR Y978QоC 
AQ:FJC:7B 0.*.,:;о7C C Q=I?7 «)с7BI=J», B:QH7 ZBо =:K;о оB9:H7=I7 
C оE9:F7 о8=о?о IF Y79со=:H7S #:9BоCсQо?о ZYос: =7E7с=о?о QAF=7X: 
,A98:;:?о=: [,:;о7C, 1967: 244; $Q:F:=IL о =:9B:R. )с7BI=сQIS ZYос…, 
1978: 512]. #: T97сQ7 C G:соC=7 с7;7=IL #AF:; EJ;: Y9осB9:==:L ZYIB:-
TIL, ?87 AYоDI=:;:с< 8оEJG: с797E9: I Fо;оB:, GBо AQ:FJC:7B =: 9:FCIBо7 
Y9оIFCо8сBCо 89:?оX7==JR D7B:;;оC. ,оG7Cо7 Y9оK;о7 Y978QоC ос7BI= 
Y9IC7;о Q 9:FCIBI[ QоH7C7==о?о Y9оIFCо8сBC:. ИF оE9:EоB:==оS QоHI 
IF?оB:C;IC:;I ?о9сQA[ оEAC<, C797CQI, сE9AI I B.8. #: с7?о8=LK=IS 87=< 
с978I сAC7=I9=оS Y9о8AQXII B:QH7 7сB< IF87;IL IF QоHI: Q:9BRо;879J, 
оE;оHQI =: Y:сYо9B, сADQI, 97D=I, с =:XIо=:;<=оS сIDCо;IQоS. #:IEо-
;77 G:сBо CсB97G:[BсL IFоE9:H7=IL B9IсQ7;Iо=: «%9I с;7FJ 0о?:» – со-
?;:с=о #:9BоCсQоDA ZYосA (с7CJK=IS A9о=I; B9I с;7FJ, оY;:QIC:L =:9-
B: 0:B9:F: I C B7R D7сB:R, QA8: AY:;I с;7FJ, оE9:FоC:;Iс< B9I ?;:C=JR 
сCLBI;Iщ: $7C79=оS )с7BII: $JF?b:9I= %:9:=8H7;ос, $:A !JQ:;?:EJ-
9Bæ I +9с Р7QоD, I +:сBJ98HI – YоQ9оCIB7;L DAHGI=, CоI=оC I YAB=I-
QоC C ос7BI=сQоD Y:=B7о=7, C79RоD =: B97R=о?оD Qо=7 [$Q:F:=IL о =:9B:R. 
)с7BI=сQIS ZYос…, 1978: 512].

%7=87=XIL 9:сKI97=IL :A8IBо9II BA9IсBсQо?о 9J=Q: F: сG7B Yо8-
9осBQоCо?о с7?D7=B: Y9IC7;: Q =7оERо8IDосBI C=7897=IL =оC7SKIR 
B7R=о;о?IS I C сAC7=I9=о7 Y9оIFCо8сBCо. !J Y978;:?:7D 9:ссDоB97B< 
Y;:сBIQ, D:B79I:; 8осB:BоG=о E[8H7B=JS I A=IC79с:;<=JS C IсYо;<Fо-
C:=II 3D-Y7G:BI. ( сY7XI:;IFI9оC:==J7 Y9о?9:DDJ F:?9AH:7BсL XIT-
9оC:L Dо87;<, сIсB7D: Y97оE9:FA7B 77 C соB=I Bо=G:SKIR с;о7C, Q:H8JS 
IF QоBо9JR Yос;78оC:B7;<=о Y7G:B:7BсL, YосB7Y7==о соF8:C:L =7оERо-
8IDA[ Tо9DA. ИF?оBоC;7=I7 8:==оS сAC7=I9=оS Y9о8AQXII – с9:C=I-
B7;<=о «Dо;о8оS» CI8 BCо9G7сBC: C Р$)-*;:=IL, I Y978сB:C;7= ;IK< =: 
CJсB:CQ:R-L9D:9Q:R =:9о8=JR D:сB79оC. W9:QBIG7сQIS оYJB AG:сBIL C 
D79оY9ILBILR, Y9оCо8IDJR C $,4) I MH=оS )с7BII, YоQ:F:; CJсоQA[ 
сB7Y7=< F:I=B797соC:==осBI I C=ID:=I7 Q 8:==JD сAC7=I9:D. W9IG7D, 
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I=B797с =7 Bо;<Qо Q ZсB7BIQ7 9:EоBJ, =о I Q осоE7==осBI IF?оBоC;7=IL. 
W9оX7сс соF8:=IL сQA;<YBA9J IF Y;:сBIQ: сосBоIB IF =7сQо;<QIR ZB:YоC: 
9:F9:EоBQ: XIT9оCоS Dо87;I, =7Yос978сBC7==о Y7G:BI, K;ITоCQI I Yо-
с;78=ID ZB:YоD LC;L7BсL 9осYIс<.

%:QID оE9:FоD с;78A7B оBD7BIB<, GBо 8:==JS CI8 сAC7=I9=оS Y9о-
8AQXII =7 =:X7;7= =: D:ссоCо7 Y9оIFCо8сBCо, YосQо;<QA 9:EоB: Q9:S=7 
Q9оYоB;IC:L I 8о;?оC97D7==:L, GBо 87;:7B =7CоFDоH=JD соF8:=I7 Q9AY-
=JR Y:9BIS. ( сAC7=I9=оS I=8AсB9II с7?о8=L I X7=IBсL ZQсQ;[FIC=осB< 
IF87;IS, Yо;AGICK77 YоGBI AсBоLCK77сL CJ9:H7=I7 «=оC:L 9осQоK<». 
#: ос=оC7 Y9:QBIG7сQо?о оYJB:, DоH=о ABC79H8:B<, GBо ?оBоCJ7 IF87;IL 
Yо;<FA[BсL сY9осоD с978I BA9IсBоC. #: A9оC=7 W9:CIB7;<сBC: Р$)-*;:-
=II Y9I=LB X7;JS 9L8 =о9D:BIC=JR :QBоC, =:Y9:C;7==JR =: соR9:=7=I7, 
CоF9оH87=I7 I 9:FCIBI7 =:9о8=JR Y9оDJс;оC C =оCJR =:Y9:C;7=ILR. 
$оC97D7==:L сAC7=I9=:L Y9о8AQXIL $7C79=оS )с7BII 8о;H=: соR9:=IB< 
B9:8IXII RA8оH7сBC7==JR Y9оDJс;оC I AD7;о B9:=сTо9DI9оC:B< IR C 
=оCJR B7R=о;о?ILR, GBо YоFCо;IB оE7сY7GIB< 77 CосB97EоC:==осB< C EJ-
сB9о 9:FCIC:[щ7DсL DI97.

6пи4(% ли.е8а.983
1. /:F8:=оC: (.$. %9:8IXIо==:L QA;<BA9: ос7BI=: AG7E. 8;L 8 - 9 Q;. оE-

щ7оE9:FоC:B. AG97H87=IS. (;:8IQ:CQ:F: $7D, 2006.
2. 5FAX7C d.( #:9о8=J7 Y9оDJс;J ос7BI=: соXIо;о?IG7сQIS :=:;IF. 

(;:8IQ:CQ:F: ИW) $)И/$И, 2008.
3. ,:;о7C 0. *. )с7BI=J. !.: #:AQ:, 1967.
4. KAF=7XоC: #.4 W9оIFCо8сBCо сAC7=I9оC Q:Q 97сA9с 8;L YоCJK7=IL 

BA9IсBсQоS Y9IC;7Q:B7;<=осBI 97?Iо=: // *FIDAB =:AG=JR Iсс;78оC:=IS: 
ZQо=оDIQ: I AY9:C;7=I7. 2018. c %. 7, c 3 (24). $. 143-148. 

5. #7Q9:соC: !. *. #:9о8=о7 IсQAссBCо Q:Q G:сB< QA;<BA9J: %7о9IL I 
Y9:QBIQ:. !.: ИFоE9:FIB7;<=о7 IсQAссBCо, 1983.

6. $Q:F:=IL о =:9B:R. )с7BI=сQIS ZYос / W797Cо8 с ос7BI=сQо?о M.#. 
OIE78I=сQо?о. !.: $оC7BсQ:L РоссIL, 1978.

7. +сD:=оC: 5.,. )соE7==осBI Tо9DI9оC:=IL BA9IсBсQо?о Y9о8AQB: 
I Y79сY7QBIC=J7 =:Y9:C;7=IL 7?о 9:FCIBIL / 8Iсс79B:XIL =: соIсQ:=IL 
AG7=оS сB7Y7=I Q.Z.=. / $:D:9Q:=8:сQIS I=сBIBAB ZQо=оDIQI I с79CIс:. 
$:D:9Q:=8, 2009. 
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3аAмо=а 2.(.
сBA87=B 

1рло=сBаQ ).9.
Q.Z.=., 8оX7=B

$:=QB-W7B79EA9?сQIS ?осA8:9сBC7==JS ZQо=оDIG7сQIS A=IC79сIB7B 
($:=QB-W7B79EA9?)

-1/J 214И)(ЦИИ (++И/И(ЦИИ ) 
9-1+,ССИ13(/И:(ЦИИ С4.F,341), 1D.G(IЩИMС5 91 

3(9-()/,3ИI 91F0141)КИ 43.03.01 VС,-)ИСW

-))(.ация. $B:B<L YосCLщ7=: Iсс;78оC:=I[ 9о;I DоBIC:XII :TTI-
;I:XII C Y9оT7ссIо=:;<=оD сB:=оC;7=II сBA87=BоC Yо =:Y9:C;7=I[ 
Yо8?оBоCQI «$79CIс». Р:ссD:B9IC:[BсL осоE7==осBI Tо9DI9оC:=IL Y9о-
T7ссIо=:;<=JR QоDY7B7=XIS, C:H=осB< QоDDA=IQ:BIC=JR =:CJQоC I 
сYосоE=осB7S Q ZTT7QBIC=оDA CF:IDо87SсBCI[ с Q;I7=B:DI, 8I:?=осBI-
Q: A9оC=L DоBIC:XII :TTI;I:XII с978I сBA87=BоC 1 QA9с:. W9ICо8IB-
сL :=:;IF 97FA;<B:BоC оY9ос:, 87Dо=сB9I9A[щIS, GBо Eо;<KI=сBCо сBA-
87=BоC оE;:8:[B CJсоQоS YоB97E=осB<[ C соXI:;<=оD CF:IDо87SсBCII, 
о8=:Qо F=:GIB7;<=:L G:сB< IF =IR IсYJBJC:7B сB9:R Y7978 CоFDоH=JD 
оBC79H7=I7D. W978;:?:[BсL 97QоD7=8:XII Yо YоCJK7=I[ ZTT7QBIC=о-
сBI оE9:FоC:B7;<=о?о Y9оX7сс:.

/л01е23е 4л(2а: :TTI;I:XIL, QоDDA=IQ:BIC=J7 =:CJQI, Y9оT7ссIо-
=:;<=:L Yо8?оBоCQ:, с79CIс, 8I:?=осBIQ: DоBIC:XII

Maria A. Naumova 
student 

Victoria P. Orlovskaya 
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St. Petersburg State University of Economics (Saint Petersburg)

THE ROLE OF AFFILIATION MOTIVATION IN THE 
PROFESSIONALIZATION OF STUDENTS STUDYING IN THE FIELD 

OF TRAINING 43.03.01 “SERVICE”

Abstract. `e article is devoted to the study of the role of ahliation mo-
tivation in the professional development of students majoring in “Service”. 
`e features of the formation of professional competencies, the importance of 
communication skills and the ability to egectively interact with clients, and the 
diagnostics of the level of ahliation motivation among erst-year students are 
considered. An analysis of the survey results is provided, demonstrating that 
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most students have a high need for social interaction, but a signiecant part of 
them are afraid of possible rejection. Recommendations are ogered to improve 
the egectiveness of the educational process. 

Keywords: ahliation, communication skills, professional training, service, 
motivation diagnostics

)соE7==осB<[ с79CIс=оS 87LB7;<=осBI C I=8AсB9II соEJBIS LC;L7B-
сL QоDDA=IQ:BIC=о7 CF:IDо87SсBCI7. %о;<Qо G797F оY9787;7=I7 Dо87;I 
QоDDA=IQ:BIC=о?о CF:IDо87SсBCIL, Aс;оCIS D7H;IG=осB=о?о оEщ7=IL, 
IR CF:IDосCLFI 89A? с 89A?оD I DоH=о 97KIB< Y9оE;7DA X7;7S 87LB7;<=о-
сBI. , GIс;A ос=оC=JR сосB:C;L[щIR T7=оD7=: оEщ7=IL DоH=о оB=7сBI 
B9I CF:IDосCLF:==J7 сBо9о=J: QоDDA=IQ:BIC=A[, I=B79:QBIC=A[ I Y79-
X7YBIC=A[ – I Cс7 о=I 8о;H=J EJB< E;7сBLщ7 CJсB9о7=J A Y9оT7ссIо=:-
;: C оE;:сBI с79CIс:. 

, YоQ:F:B7;LD Y9оT7ссIо=:;<=оS QоDY7B7=B=осBI 9:EоB=IQ: с79CI-
с: Yо QоDDA=IQ:BIC=оDA Q9IB79I[ оB=осLBсL AD7=IL Qо=B9о;I9оC:B< 
I =:Y9:C;LB< C79E:;<=о7 I =7C79E:;<=о7 оEщ7=I7 [O7E787C:, 2012: 18]. 
WоB97E=осB< C оEщ7=II – F:;о? 97:;IF:XII ZBо?о Q9IBIG7сQI C:H=о?о 
YоQ:F:B7;L Y9оT7ссIо=:;IFD: 9:EоB=IQ: сT79J с79CIс: – ID7=A7BсL C 
YсIRо;о?II :TTI;I:XI7S. *TTI;I:XIL Y9оLC;L7BсL C сB97D;7=II EJB< 
G;7=оD ?9AYYJ, CF:IDо87SсBCоC:B< с оQ9AH:[щIDI, оQ:FJC:B< YоDощ< 
G;7=:D сооEщ7сBC: I Y9I=ID:B< YоDощ< 89A?IR. #:;IGI7 ZBоS YоB97E-
=осBI LC;L7BсL о8=оS IF Y978YосJ;оQ оY9787;7=IL Y9оT7ссIо=:;<=оS 
Y9I?о8=осBI сY7XI:;IсB: C оE;:сBI с79CIс: [,о8H:сYI9оC:, 2001: 14]. f7-
;оC7Q, оE;:8:[щIS 9:FCIBоS :TTI;I:XI7S, YосBоL==о сB97DIBсL B7с=о 
Qо=B:QBI9оC:B< с ;[8<DI I IсYJBJC:7B A8оC;7BCо97=I7 оB ZDоXIо=:;<-
=о Yо;оHIB7;<=о?о CF:IDо87SсBCIL с =IDI. %:QID оE9:FоD, :TTI;I:XIL 
CJсBAY:7B Q:Q ос=оC=оS Y9IF=:Q, =: ос=оC:=II QоBо9о?о Tо9DI9A7BсL 
оX7=Q: Q:G7сBC: Y9оT7ссIо=:;<=оS QоDDA=IQ:XII, LC;L[щ7SсL оY9787-
;L[щ7S 8;L Iсс;78A7DоS 87LB7;<=осBI C X7;оD.

( сB9AQBA97 :TTI;I:XII DоH=о CJ87;IB< 8C: DоBIC:: сB97D;7=I7 Q 
Y9I=LBI[ оQ9AH:[щIDI ;[8<DI ($W) I сB9:R EJB< оBC79?=ABJD 89A?I-
DI ;[8<DI ($)). )B A9оC=L :TTI;I:XII F:CIсIB AсY7K=осB< Y9оT7ссI-
о=:;<=оS 87LB7;<=осBI, оB=осLщ7SсL Q YоDо?:[щ7DA BIYA, ?87 оEb7QBоD 
B9A8: LC;L7BсL G7;оC7Q. 5;L оY9787;7=IL сB7Y7=I 9:FCIBосBI DоBIC:XII 
:TTI;I:XII A сBA87=BоC, оEAG:[щIRсL Yо =:Y9:C;7=I[ Yо8?оBоCQI 
«$79CIс», EJ; Y9ID7=7= оY9ос=IQ *. !7R9:EI:=:. (JEо9QA IсYJBA7DJR 
сосB:CI;I сBA87=BJ 1 I 2 QA9с:, оEAG:[щI7сL Yо Y9оTI;[ «+Y9:C;7=I7 I 
8IF:S= C I=8AсB9II соEJBIS» AQ:F:==о?о =:Y9:C;7=IL Yо8?оBоCQI – Cс7-
?о 21 G7;оC7Q (9Iс. 1). 
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Ри49)(% 1 – $B9AQBA9: DоBIC:XII :TTI;I:XII сBA87=BоC  
=:Y9:C;7=IL Yо8?оBоCQI 43.03.01

,C:89:=B I, QоBо9JS LC;L7BсL D7сBоD 8;L I87:;<=о?о Y9оT7ссIо=:-
;: C оE;:сBI с79CIс: I Aс;A?, оE;:8:[щ7?о YоCJK7==JD сB97D;7=I7D Q 
оEщ7=I[, Y9I=LBI7D, YоB97E=осB<[ C соF8:=II ZDоXIо=:;<=о F=:GIDJR 
оB=оK7=IS с 89A?IDI ;[8<DI, I Y9I ZBоD ID7[щ7?о =IFQA[ GACсBCI-
B7;<=осB< Q оBC79H7=I[, Y978сB:C;7= о8=ID сBA87=BоD IF 21.

,о=7G=о, C ZBоS сIBA:XII 7сB< I IF879HQI – B:QоS G7;оC7Q DоH7B EJB< 
оEщIB7;7= 8о =:FоS;ICосBI. (оFDоH=о, B:Q:L =IFQ:L Y978сB:C;7==осB< 
оEAG:[щIRсL C ZBоD QC:89:=B7 оEAс;оC;7=: Y9о;о=?:XI7S Yо89осBQоCо-
?о Y79Iо8:, =7сTо9DI9оC:==осB<[ =:CJQоC оEщ7=IL, =7RC:BQоS HIF=7=-
=о?о оYJB:, =:;IGI7D 9:F=ооE9:F=JR YсIRо;о?IG7сQIR Y97?9:8 C 97:;I-
F:XII Qо=B:QB:. 

57сLB< оEAG:[щIRсL =:Rо8LBсL C QC:89:=B7 II. + ZBIR ;[87S о8=о-
C97D7==о CJсоQI7 =:87H8: =: :TTI;I:XI[ I GACсBCIB7;<=осB< Q оBC79-
H7=I[. %:QоS G7;оC7Q, ID7L сI;<=JS сB9:R Y7978 оBBо9H7=I7D, C Bо H7 
C97DL сB97DIBсL Q AY9оG7=I[ соXI:;<=JR сCLF7S I =AH8:7BсL C =IR. 
1:G:сBA[ B:QI7 Y9оT7ссIо=:;J ID7[B сI;<=JS C=AB97==IS Qо=T;IQB, 
QоBо9JS CJFC:= Y978J8AщID оB9IX:B7;<=JD HIF=7==JD оYJBоD. + B:-
QIR I=8ICI8оC =7IFE7H=о YоCJK7=J A9оC7=< C=AB97==7S B97Cо?I, =:-
Y9LH7==осBI, 8IсQоDTо9B:. ( F:CIсIDосBI оB E;IFосBI Q с978=7DA F=:-
G7=I[ сB9:R соXI:;<=о?о =7Y9ILBIL с 9:F=оS сB7Y7=<[ с;оH=осBI DоH7B 
EJB< G:сBIG=о I;I Yо;=осB<[ «IF;7G7=» =оCоS HIF=7==оS сIBA:XI7S I/
I;I =:Y9:C;7==оS 9:EоBоS =:8 8:==JD сосBоL=I7D. 5:==JS BIY EA8AщIR 
сY7XI:;IсBоC C оE;:сBI с79CIс: ID77B сI;<=A[ DоBIC:XI[ Q CJ9:H7==о-
DA Qо=Tо9D=оDA YоC787=I[. %:QI7 сBA87=BJ C EA8Aщ7D Dо?AB ID7B< =7-
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H7;:B7;<=A[ сQ;о==осB< Q F:CIсIDоDA/соF:CIсIDоDA YоC787=I[, RIDI-
G7сQID I =7RIDIG7сQID :88IQXILD. aBо =:IEо;77 Y79сY7QBIC=J7 с BоGQI 
F97=IL B79:Y7CBIG7сQо?о CоF87SсBCIL I Qо997QXII соXI:;<=JR сB9:RоC 
I=8ICI8AADJ – Y9I осоF=:=II Y9оE;7DJ, 9:FAD77BсL.

,C:89:=B III Y978сB:C;7= с7D<[ AG:щIDIсL, ID7[щIDI Yо=IH7==A[ 
(=о Cс7 H7 A 8CоIR - E;IFQA[ Q =о9D:BIC=оS) YоB97E=осB< C соXI:;<=JR 
Qо=B:QB:R, =о CJсоQA[ GACсBCIB7;<=осB< Q оBC79H7=I[. WоB97E=осB< 
C :TTI;I:XII A B:QIR ;[87S =7 A8оC;7BCо9L7BсL I;I оBC79?:7BсL. ,:Q 
Y9:CI;о, G7;оC7Q с B:QоS сB9AQBA9оS YоB97E=осBI C :TTI;I:XII EA87B 
AсY7K7= C CI8:R 9:EоBJ, =7 сCLF:==JR с оEщ7=I7D с ;[8<DI. $оG7B:=I7 
=7E;:?оY9ILB=JR T:QBо9оC F:сB:C;L7B Yо8AD:B< о Bщ:B7;<=оD CJEо97 
Fо=J оBC7BсBC7==осBI I BIY: 9:EоB, 7с;I 8:==J7 сBA87=BJ Cс7 H7 97K:B 
YосCLBIB< с7EL осC:IC:7DоS Y9оT7ссIо=:;<=оS 87LB7;<=осBI – H7;:B7;<-
=о =7 сCLF:==JR с =7Yос978сBC7==JDI I B7с=JDI Qо=B:QB:DI с ;[8<DI. 

W978сB:CIB7;I QC:89:=B: IV =7 сB97DLBсL Q B7с=JD соXI:;<=JD Qо=-
B:QB:D I =7 X7=LB IR, :TTI;I:XIL A =IR CJ=AH87=: I =7 Yо8Q97Y;L7BсL. 
5;L B:Qо?о G7;оC7Q: оEщ7=I7 =7 LC;L7BсL X7==осB<[, =о A =7?о =7B сB9:R: 
Y7978 оEщ7=I7D, о= E7F осоEJR F:B9A8=7=IS осAщ7сBC;L7B Qо=B:QB. )8-
=:Qо YоB97E=осBI C AсB:=оC;7=II =оCJR Qо=B:QBоC A =7?о BоH7 =7B, YоZ-
BоDA 8о;H=J EJB< 9:FCIBJ :;<B79=:BIC=J7 DоBICJ 8;L I=IXII9оC:=IL 
оEщ7=IL.

!оH=о с87;:B< CJCо8 о BоD, GBо 7с;I BIY Y97оE;:8:[щIR YоB97E=о-
сB7S C оEщ7=II A Eо;<KI=сBC: оEс;78оC:==JR сBA87=BоC сBIDA;I9A7B IR 
Q осCо7=I[ EA8Aщ7S Y9оT7ссIо=:;<=оS 87LB7;<=осBI, Bо сB7Y7=< IR A8оC-
;7BCо97==осBI 7[ DоH7B EJB<, =:Y9оBIC, =IFQ:, GBо с=IH:7B оEщA[ A8оC-
;7BCо97==осB< сY7XI:;IсB: 9:EоBоS. )B A9оC=L :TTI;I:XII I сB7Y7=I 77 
A8оC;7BCо97==осBI F:CIсIB AсY7K=осB< C Y9оT7ссIо=:;<=оS 87LB7;<=осBI, 
оB=осLщ7SсL Q YоDо?:[щ7DA BIYA, ?87 оEb7QBоD B9A8: LC;L7BсL G7;оC7Q.

Р7QоD7=8оC:=: :QBA:;IF:XIL DоBIC:XII :TTI;I:XII YAB7D сD7=J 
Y:9:8I?DJ соY79=IG7сBC: =: сIBA:XI[ соB9A8=IG7сBC:, : B:QH7 Qо997Q-
XIо==:L 9:EоB: с YсIRо;о?оD 8;L оEAG:[щIRсL, =:Rо8LщIRсL C QC:89:=-
B:R II I IV. aBо YоDоH7B сQо997QBI9оC:B< Y97оE;:8:[щI7 DоBICJ :T-
TI;I:XII C ZBIR ?9AYY:R, YоCJсIC, B:QID оE9:FоD, Q:Q Y9о8AQBIC=осB< 
AG7E=о?о Y9оX7сс:, 97FA;<B:BIC=осB< осCо7=IL оE9:FоC:B7;<=оS Y9о-
?9:DDJ, B:Q I с=IFIC оY:с=осB< EJсB9о?о Y9оT7ссIо=:;<=о?о CJ?о9:=IL 
Y9I :8:YB:XII Q IFE9:==оS сT797 F:=LBосBI C Eо;77 CF9ос;оD CоF9:сB7. 
W9оT7ссIо=:;<=о?о AсY7R: сY7XI:;IсB: C сT797 с79CIс: C7с<D: с;оH=о 
EA87B 8оEIB<сL сBA87=B:D, Y978сB:C;7==JD C QC:89:=B7 III, GBо 8о;H=о 
Yо8Bо;Q=AB< IR Q осDJс;7=I[ I Qо997QXII Y9оT7ссIо=:;<=о?о CJEо9: 
I/I;I 8:;<=7SK7S Y9оT7ссIо=:;IF:XII C сT797, =7 сCLF:==оS =7Yос978-
сBC7==о с оEщ7=I7D с ;[8<DI. 
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IX !7H8A=:9о8=оS =:AG=о-Y9:QBIG7сQоS Qо=T797=XII Y:DLBI 8оQBо9: 
Y78:?о?IG7сQIR =:AQ, ?;:C=о?о 978:QBо9: =:AG=о?о HA9=:;: «$оC97D7=-
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)оронTо=а 2.0. 
8.Z.=., Y9оT7ссо9

0орб%B К.(. 
D:?IсB9:=B

$:=QB-W7B79EA9?сQIS ?осA8:9сBC7==JS I=сBIBAB QA;<BA9J 
($:=QB-W7B79EA9?)

-(:)И4И, 4)1-G,СК1K F,54,/J31С4И 21/1F,NИ ) 
.С/1)И5M К-,(4И)3101 9-1С4-(3С4)(

-))(.ация. Р:ссDоB97= B7о97BIG7сQIS :сY7QB B7DJ Iсс;78оC:=IL, 
оEоF=:G7=J Aс;оCIL 9:FCIBIL BCо9G7сQоS 87LB7;<=осBI Dо;о87HI 8;L 
8:;<=7SK7S Iсс;78оC:B7;<сQоS 9:EоBJ. %Cо9G7сQ:L 87LB7;<=осB< I?9:7B 
X7=B9:;<=A[ I D=о?о?9:==A[ 9о;< C 9:FCIBII Dо;о87HI, оRC:BJC:L KI-
9оQIS сY7QB9 оE;:сB7S: оB =:AQI I B7R=IQI 8о IсQAссBC: I Y78:?о?IQI. 
)=: =7 Bо;<Qо сYосоEсBCA7B с:DоCJ9:H7=I[ I ;IG=осB=оDA 9осBA, =о I 
LC;L7BсL C:H=JD I=сB9AD7=BоD соXI:;<=оS :8:YB:XII C 8I=:DIG=о D7-
=L[щ7DсL DI97. 

/л01е23е 4л(2а: BCо9G7сQ:L 87LB7;<=осB<, Dо;о87H<, Q97:BIC=о7 Y9о-
сB9:=сBCо.
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 Margarita G. Vorontsova 
 Doctor of Economics, Professor 

Ksenya A. Gorbik 
graduate student 

Saint Petersburg State Institute of Culture (Saint Petersburg)

DEVELOPMENT OF CREATIVE ACTIVITY OF YOUTH IN THE 
CONDITIONS OF CREATIVE SPACE

Abstract. `e theoretical aspect of the research topic is considered, the con-
ditions for the development of creative activity of young people for further re-
search are outlined. Creative activity plays a central and multifaceted role in 
the development of youth, covering a wide range of eelds: from science and 
technology to art and pedagogy. It not only promotes self-expression and per-
sonal growth but is also an important tool for social adaptation in a dynamically 
changing world.

Keywords: creative activity, youth, creative space. 

M2туаль,)сть -сслед)ва,-я. %Cо9G7сQ:L 87LB7;<=осB< F:=ID:7B 
C:H=о7 D7сBо C HIF=I Dо;о87HI, CJсBAY:L =7 Bо;<Qо сYосоEоD с:Dо-
ABC79H87=IL, =о I C:H=JD T:QBо9оD IR ;IG=осB=о?о I соXI:;<=о?о 9:F-
CIBIL. ( Aс;оCILR EJсB9о 9:FCIC:[щ7?осL DI9:, ?87 I==оC:XII I Q97-
:BIC=осB< сB:=оCLBсL ос=оC=JDI 8CI?:B7;LDI Y9о?97сс:, сYосоE=осB< 
Q BCо9G7сQоDA DJK;7=I[ I с:DоCJ9:H7=I[ CJRо8IB =: Y79CJS Y;:=. 
!о;о87H<, Q:Q =:IEо;77 ?IEQ:L I :QBIC=:L G:сB< =:с7;7=IL, =AH8:7BсL C 
Y9осB9:=сBC:R, сYосоEсBCA[щIR 9:FCIBI[ IR BCо9G7сQIR сYосоE=осB7S I 
97:;IF:XII I=8ICI8A:;<=о?о YоB7=XI:;:. 

Цель - 0адач- -сслед)ва,-я: IFAG7=I7 сAщ=осBI I 9:FCIBIL BCо9G7сQоS 
87LB7;<=осBI Dо;о87HI C Aс;оCILR Q97:BIC=о?о Y9осB9:=сBC: с978сBC:-
DI соXI:;<=о-QA;<BA9=JR B7R=о;о?IS.

ОG0)р л-тературы. ( оB7G7сBC7==оS =:AQ7 IFAG7=I7D сCоEо8=о?о C97-
D7=I I BCо9G7сBC: Dо;о87HI F:=ID:;Iс< 0.O. /9AKI=, /.&. 1Eо9оCсQIS, 
/. W. )9;оC, $./. $B9ADI;I= I 89. )=I F:;оHI;I ос=оCJ B7о97BIG7сQо?о 
I ZDYI9IG7сQо?о IFAG7=IL сCоEо8=о?о C97D7=I I BCо9G7сBC: Dо;о87HI. 
Р:F;IG=J7 :сY7QBJ Dо;о87H=оS Y9оE;7D:BIQI B:QH7 =:Rо8LB осC7щ7-
=I7 C =:AG=оS ;IB79:BA97. ( сCоIR Dо=о?9:TILR I =:AG=JR сB:B<LR И.(. 
07сBAH7C, (.M. (IK=7CсQIS, (.*. /7=I=, $.#. ИQо==IQоC:, &.W. И;<I=, 
И.$. ,о=, &.0. ,о=сB:=BI=оC:, (.%. OIсоCсQIS I 89. 9:ссD:B9IC:[B Dо-
;о87H< Q:Q осоEA[ соXI:;<=о-87Dо?9:TIG7сQA[ ?9AYYA, :=:;IFI9A[B 
77 Y9оE;7DJ C Aс;оCILR B9:=сTо9DI9A[щ7?осL соXIAD:. Исс;78оC:=I[ 
9:F;IG=JR :сY7QBоC DAFJQI I IсQAссBC: YосCLBI;I сCоI 9:EоBJ B:QI7 
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оB7G7сBC7==J7 соXIо;о?I, Q:Q 0.(. *с:T<7C, M.#. 5:CJ8оC, (.$. NI8QоC, 
*.#. $оRо9, (.$. 6AQ79D:=, F:Y:8=J7 соXIо;о?I – %. *8о9=о, !. (7E79, 5. 
5H79I, *. 1I;<E79D:=, *. !о;< I 89.

Исс;78оC:=I7 BCо9G7сQоS 87LB7;<=осBI Dо;о87HI C7с<D: D=о?о:-
сY7QB=о I Yо89:FAD7C:7B Yо8 соEоS IFAG7=I7 9:F=ооE9:F=JR Y9оX7ссоC 
I LC;7=IS C HIF=I Dо;о87HI, : ID7==о – соXI:;IF:XII, CосYIB:=IL 
Dо;о87HI, Y9оT7ссIо=:;<=о?о сB:=оC;7=IL, оE9:F: HIF=I, X7==осB=JR 
о9I7=B:XIS I B.8. (с7 сQ:F:==о7 оY9787;L7B =7 Bо;<Qо :QBA:;<=осB<, =о I 
=7оERо8IDосB< 8:;<=7SK7?о IFAG7=IL 8:==оS B7DJ. 

Ре0ультаты -сслед)ва,-я. ( 9:DQ:R Y978сB:C;7==о?о Iсс;78оC:=IL оEо-
F=:G:7BсL, GBо BCо9G7сQ:L 87LB7;<=осB< – ZBо с;оH=JS Y9оX7сс, C Rо87 Qо-
Bо9о?о G7;оC7Q I;I ?9AYY: ;[87S ?7=79I9A[B =7GBо =оCо7, о9I?I=:;<=о7 
I X7==о7, оB9:H:[щ77 IR A=IQ:;<=JS C=AB97==IS DI9, I=8ICI8A:;<=J7 
F=:=IL I оYJB. aBо :QBIC=о7 I осоF=:==о7 соF8:=I7 G7?о-Bо, G7?о 9:=77 =7 
сAщ7сBCоC:;о. ( ос=оC7 ZBо?о Y9оX7сс: ;7HIB сB97D;7=I7 97KIB< Y9оE;7-
DA, оBC7BIB< =: CоY9ос, =:SBI CJRо8 IF с;оH=оS сIBA:XII, IсYо;<FAL =7-
сB:=8:9B=J7 Yо8Rо8J I о9I?I=:;<=J7 97K7=IL. aBо DоH7B EJB< соF8:=I7 
Y9оIFC787=IL IсQAссBC:, 97K7=I7 =:AG=оS F:8:GI, 9:F9:EоBQ: I==оC:XIо=-
=о?о Y9о8AQB:, I;I 8:H7 Y9осBо7 I =:Rо8GICо7 97K7=I7 EJBоCоS Y9оE;7-
DJ [*=Bо=оC:, 2018: 20]. 5CIHAщ7S сI;оS F87с< CJсBAY:7B =7оERо8IDосB< 
Y97о8о;7=IL Y97YLBсBCIS, YоIсQ =оCJR YAB7S, H7;:=I7 с:DоCJ9:H7=IL I 
8осBIH7=IL оY9787;]==оS X7;I. )BD7G:7BсL, GBо D7R:=IFDJ 97:;IF:XII 
BCо9G7сQо?о Y9оX7сс: =7C79оLB=о с;оH=J I 8о сIR Yо9 8о Qо=X: =7 IFAG7=J. 
4I;осоT !.$. ,:?:= YIс:; с;78A[щ77: «BCо9G7сBCо оY9787;L7BсL Q:Q соF8:-
=I7 =оCо?о 97FA;<B:B: соFI8:B7;<=оS 87LB7;<=осBI, ?7=79I9оC:=I7 AH7 сA-
щ7сBCA[щIR X7==осB=JR сDJс;оC I оE97B7=I7 =оCJR, Yо;AG7=I7 =7оG7CI8-
=о?о (=7B9ICI:;<=о?о) 97FA;<B:B:, оE=:9AH7=I7 =7сB:=8:9B=JR 97K7=IS, 
97:;IF:XIL G7;оC7QоD соEсBC7==оS I=8ICI8A:;<=осBI» [,:?:=, 2005: 339]. 

dоBL B9:8IXIо==о CJ87;L[B CооE9:H7=I7, I=BAIXI[ I сYосоE=осB< 
QоDEI=I9оC:B< сAщ7сBCA[щI7 F=:=IL, соC97D7==J7 Iсс;78оC:=IL AQ:FJ-
C:[B =: ?о9:F8о Eо;77 оEKI9=A[ Q:9BI=A. Ро;< I?9:7B I ZDоXIо=:;<=JS 
I=B7;;7QB – сYосоE=осB< Yо=ID:B< I AY9:C;LB< сCоIDI ZDоXILDI I ZDо-
XILDI оQ9AH:[щIR, GBо Q9IBIG7сQI C:H=о 8;L соB9A8=IG7сBC: I оED7=: 
I87LDI C Qо;;7QBIC=JR BCо9G7сQIR Y9о7QB:R. (:H=: I DоBIC:XIL, C=A-
B97==LL YоB97E=осB< C с:Dо97:;IF:XII I C=7K=I7 T:QBо9J, B:QI7 Q:Q Yо-
ощ97=I7 I Yо8879HQ: со сBо9о=J оQ9AH7=IL. #7;<FL F:EJC:B< I о Qо?=I-
BIC=JR Y9оX7сс:R: сYосоE=осBI Q :EсB9:QB=оDA DJK;7=I[, :=:;IFA, сI=-
B7FA, : B:QH7 Q Q9IBIG7сQоDA оX7=IC:=I[ соEсBC7==JR I87S I I87S 89A?IR 
;[87S. ИсBо9IL IFAG7=IL BCо9G7сQоS 87LB7;<=осBI =:сGIBJC:7B сBо;7BIL. 
)B :=BIG=JR TI;осоTоC, 9:ссAH8:CKIR о Y9I9о87 ?7=IL, 8о соC97D7==JR 
=7S9оEIо;о?оC, IFAG:[щIR 9:EоBA DоF?: C BCо9G7сQоD Y9оX7сс7, Y9оS-
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87= 8;I==JS YAB<. %Cо9G7сBCо Y9оLC;L7BсL C с:DJR 9:F=JR оE;:сBLR G7-
;оC7G7сQоS 87LB7;<=осBI: оB HICоYIсI I DAFJQI 8о =:AG=JR оBQ9JBIS I 
I=H7=79=JR 97K7=IS. Р:F9:EоBQ: =оCо?о ;7G7E=о?о Y97Y:9:B:, соF8:=I7 
RA8оH7сBC7==о?о TI;<D:, =:YIс:=I7 ;IB79:BA9=о?о Y9оIFC787=IL, 9:F-
9:EоBQ: =оCоS B7R=о;о?II – Cс] ZBо Y9ID79J BCо9G7сQо?о Y9оX7сс:. 5:H7 
C YоCс78=7C=оS HIF=I DJ сB:;QIC:7DсL с =7оERо8IDосB<[ BCо9G7сQо?о 
Yо8Rо8:: Y9I 97K7=II EJBоCJR F:8:G, Y9I Y;:=I9оC:=II сCо7?о C97D7=I, 
Y9I YоIсQ7 =оCJR сYосоEоC CF:IDо87SсBCIL с оQ9AH:[щID DI9оD. (:H-
=о оBD7BIB<, GBо =7 сAщ7сBCA7B 78I=оS A=IC79с:;<=оS Dо87;I BCо9G7сQоS 
87LB7;<=осBI. ,:H8JS BCо9G7сQIS :QB A=IQ:;7=, F:CIсIB оB D=оH7сBC: 
T:QBо9оC, CQ;[G:L I=8ICI8A:;<=J7 осоE7==осBI BCо9X:, 7?о F=:=IL I =:-
CJQI, Qо=Q97B=J7 оEсBоLB7;<сBC:, QA;<BA9=JS Qо=B7QсB I 8:H7 с;AG:S=J7 
соEJBIL. Wо=ID:=I7 с;оH=осBI I D=о?о?9:==осBI BCо9G7сQо?о Y9оX7сс: 
YоFCо;L7B =:D Eо;77 ZTT7QBIC=о Yо8879HIC:B< I 9:FCIC:B< BCо9G7сQIS 
YоB7=XI:; Q:Q C с7E7, B:Q I C оQ9AH:[щIR =:с ;[8LR. ИFAG7=I7 BCо9G7сBC: 
– ZBо YAB< Q ?;AEоQоDA Yо=ID:=I[ G7;оC7G7сQоS Y9I9о8J I YоB7=XI:;: 
I==оC:XIS. $оC97D7==J7 Iсс;78оC:=IL IсYо;<FA[B D7Bо8J =7S9оCIFA:-
;IF:XII 8;L IFAG7=IL 9:EоBJ DоF?: C BCо9G7сQоD Y9оX7сс7, GBо YоDо?:7B 
=:D Yо;AGIB< Eо;77 BоG=о7 Y978сB:C;7=I7 о EIо;о?IG7сQIR ос=оC:R BCо9-
G7сBC:. aBо C сCо7S оG7978I оBQ9JC:7B =оCJ7 CоFDоH=осBI 8;L 9:FCIBIL 
BCо9G7сQо?о YоB7=XI:;: G7;оC7Q: I соF8:=IL Aс;оCIS, сYосоEсBCA[щIR 
Y9оXC7B:=I[ I==оC:XIS [!78=IQ, 2013: 46]. 

*=:;IF BCо9G7сQоS 87LB7;<=осBI CJLC;L7B 77 D=о?о?9:==осB<, 8:;7Qо 
CJRо8LщA[ F: 9:DQI Y9осBоS Q;:ссITIQ:XII. %9:8IXIо==о CJ87;L[B 
RA8оH7сBC7==A[, =:AG=A[, QоDD79G7сQA[, Y78:?о?IG7сQA[ I I==оC:XI-
о==A[ сT79J, о8=:Qо, B97EA7BсL Eо;77 Bо=QIS Yо8Rо8 Q ZBоDA CоY9осA. 

dA8оH7сBC7==:L 87LB7;<=осB<, TоQAсI9A[щ:LсL =: ZсB7BIG7сQоD Cос-
Y9ILBII, CQ;[G:7B C с7EL =7 Bо;<Qо HICоYIс<, сQA;<YBA9A I DAFJQA, =о I 
;IB79:BA9A, B7:B9, QI=о, 8IF:S=, :9RIB7QBA9A, I 8:H7 QA;I=:9I[ I ;:=8-
K:TB=JS 8IF:S=. ( ос=оC7 RA8оH7сBC7==о?о BCо9G7сBC: ;7HIB сB97D;7-
=I7 Q с:DоCJ9:H7=I[, Y7978:G7 ZDоXIS I I87S Yос978сBCоD CJE9:==JR 
с978сBC. (:H=о оBD7BIB<, GBо RA8оH7сBC7==:L X7==осB< сAEb7QBIC=: I F:-
CIсIB оB QA;<BA9=о?о Qо=B7QсB:, IсBо9IG7сQо?о Y79Iо8: I I=8ICI8A:;<-
=JR Y978YоGB7=IS. #7QоBо9J7 Iсс;78оC:B7;I CJ87;L[B оB87;<=JS CI8 
– Y9IQ;:8=о7 IсQAссBCо, ?87 ZсB7BIG7сQI7 Q:G7сBC: соG7B:[BсL с TA=QXI-
о=:;<=осB<[ Y978D7B:. 

#:AG=:L 87LB7;<=осB<, =:X7;7==:L =: оEb7QBIC=о7 YоF=:=I7 DI9:, 
оYI9:7BсL =: сB9о?I7 D7Bо8о;о?II, ZDYI9IG7сQI7 8:==J7 I ;о?IG7сQо7 
оEос=оC:=I7. ( =7S BCо9G7сBCо Y9оLC;L7BсL C Tо9DA;I9оC:=II ?IYо-
B7F, 9:F9:EоBQ7 =оCJR D7Bо8IQ Iсс;78оC:=IL, I=B79Y97B:XII 97FA;<-
B:BоC I соF8:=II =оCJR B7о9IS. #:AG=:L 87LB7;<=осB< CQ;[G:7B C с7EL 
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TA=8:D7=B:;<=J7 Iсс;78оC:=IL, =:Y9:C;7==J7 =: 9:сKI97=I7 F=:=IS, I 
Y9IQ;:8=J7 Iсс;78оC:=IL, 97K:[щI7 Qо=Q97B=J7 Y9:QBIG7сQI7 F:8:GI. 
187с< Q97:BIC=осB< CJ9:H:7BсL C сYосоE=осBI ACI87B< =оCJ7 сCLFI D7H-
8A LC;7=ILDI, Y978;оHIB< =7сB:=8:9B=J7 Yо8Rо8J Q 97K7=I[ Y9оE;7D I 
9:F9:EоB:B< I==оC:XIо==J7 B7R=о;о?II. 

,оDD79G7сQ:L 87LB7;<=осB< G:сBо 9:ссD:B9IC:7BсL Q:Q оE;:сB<, ?87 
BCо9G7сBCо с;AHIB 8осBIH7=I[ QоDD79G7сQо?о AсY7R:. aBо CQ;[G:7B C 
с7EL 9:F9:EоBQA =оCJR Y9о8AQBоC I Aс;A?, соF8:=I7 ZTT7QBIC=JR D:9-
Q7BI=?оCJR сB9:B7?IS, AY9:C;7=I7 E97=8оD I 9:FCIBI7 I==оC:XIо==JR 
EIF=7с-Dо87;7S. 187с< BCо9G7сBCо Y9оLC;L7BсL C сYосоE=осBI Y978CI87B< 
I оY9787;LB< YоB97E=осBI 9J=Q:, 9:F9:E:BJC:B< A=IQ:;<=J7 Y978;оH7-
=IL I ZTT7QBIC=о YоFIXIо=I9оC:B< Y9о8AQB. ( Aс;оCILR CJсоQоS Qо=-
QA97=XII QоDD79G7сQо7 BCо9G7сBCо I?9:7B Q;[G7CA[ 9о;< C оE7сY7G7=II 
CJHIC:7DосBI I 9осB: QоDY:=II. (:H=о Yо=ID:B<, GBо AсY7K=:L QоD-
D79G7сQ:L 87LB7;<=осB< B97EA7B =7 Bо;<Qо Q97:BIC=осBI, =о I ?;AEоQо?о 
:=:;IF: 9J=Q:, TI=:=соCJR F=:=IS, AD7=IL AY9:C;LB< 9IсQ:DI I Y9I=I-
D:B< ZTT7QBIC=J7 97K7=IL. 

W78:?о?IG7сQ:L 87LB7;<=осB< Y978Yо;:?:7B BCо9G7сQIS Yо8Rо8 Q оEA-
G7=I[ I CосYIB:=I[. +GIB7;< =7 Bо;<Qо Y7978:7B F=:=IL, =о I соF8:7B 
Aс;оCIL 8;L с:Dо9:FCIBIL AG7=IQоC, сBIDA;I9A7B IR Q9IBIG7сQо7 DJK-
;7=I7 I Q97:BIC=осB<. %Cо9G7сBCо Y78:?о?: Y9оLC;L7BсL C 9:F9:EоBQ7 I=-
=оC:XIо==JR D7Bо8IQ оEAG7=IL, IсYо;<FоC:=II 9:F;IG=JR Tо9D 9:Eо-
BJ, соF8:=II DоBICI9A[щ7S с978J I I=8ICI8A:;<=оD Yо8Rо87 Q Q:H8о-
DA AG7=IQA [,9AB7XQIS]. $оC97D7==J7 Y78:?о?IG7сQI7 Yо8Rо8J :QBIC=о 
IсYо;<FA[B B7R=о;о?II, I?9оCJ7 D7Bо8J I Y9о7QB=A[ 87LB7;<=осB< 8;L 
YоCJK7=IL ZTT7QBIC=осBI оEAG7=IL.

 И==оC:XIо==:L 87LB7;<=осB< =:Y9:C;7=: =: соF8:=I7 G7?о-Bо Y9I=XI-
YI:;<=о =оCо?о, GBо DоH7B IFD7=IB< сAщ7сBCA[щI7 Y9оX7ссJ I;I соF8:B< 
=оCJ7 CоFDоH=осBI. aBо DоH7B EJB< 9:F9:EоBQ: =оCJR B7R=о;о?IS, соF8:-
=I7 =оCJR Y9о8AQBоC, соC79K7=сBCоC:=I7 сAщ7сBCA[щIR Y9оX7ссоC I;I 
9:F9:EоBQ: =оCJR EIF=7с-Dо87;7S. И==оC:XIо==:L 87LB7;<=осB< B97EA7B 
CJсоQоS сB7Y7=I Q97:BIC=осBI, сYосоE=осBI Q 9IсQ-D7=78HD7=BA I AD7=IL 
9:EоB:B< C QоD:=87. )=: G:сBо оYI9:7BсL =: D7H8IсXIY;I=:9=J7 Yо8Rо8J 
I IсYо;<FоC:=I7 Y7978оCJR B7R=о;о?IS. 4о9DJ BCо9G7сQоS 87LB7;<=осBI 
B:QH7 9:F=ооE9:F=J. И=8ICI8A:;<=о7 BCо9G7сBCо, ос=оC:==о7 =: ;IG=оS 
I=IXI:BIC7 I с:DоCJ9:H7=II, ID77B сCоI Y97IDAщ7сBC: C сQо9осBI I о9I-
?I=:;<=осBI, =о G:сBо о?9:=IG7=о F=:=ILDI I оYJBоD о8=о?о G7;оC7Q:. ,о;-
;7QBIC=о7 BCо9G7сBCо, CQ;[G:[щ77 CF:IDо87SсBCI7 I Qо;;:Eо9:XI[ D7H8A 
;[8<DI с 9:F;IG=JDI QоDY7B7=XILDI, YоFCо;L7B 97K:B< Eо;77 с;оH=J7 
F:8:GI I 8осBI?:B< Eо;77 CJсоQIR 97FA;<B:BоC. aTT7QBIC=:L QоD:=8=:L 
9:EоB: B97EA7B G7BQоS о9?:=IF:XII, Yо=ID:=IL 9о;7S I оBC7BсBC7==осBI 
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Q:H8о?о AG:сB=IQ:, : B:QH7 сYосоE=осBI Q QоDY9оDIссA I Qо=сB9AQBIC=оS 
Q9IBIQ7. (:H=о оBD7BIB<, GBо соC97D7==J7 I=сB9AD7=BJ QоDDA=IQ:XII I 
соCD7сB=оS 9:EоBJ сAщ7сBC7==о AY9ощ:[B I AсQо9L[B Qо;;7QBIC=о7 BCо9-
G7сBCо. #:Y9ID79, о=;:S=-Y;:BTо9DJ 8;L соCD7сB=оS 9:EоBJ =:8 DAFJ-
Q:;<=JD Y9оIFC787=I7D, Y9о?9:DD=о7 оE7сY7G7=I7 8;L 8IсB:=XIо==о?о 
соB9A8=IG7сBC:, : B:QH7 9:F;IG=J7 I=сB9AD7=BJ 8;L CIFA:;IF:XII I87S 
сYосоEсBCA[B Eо;77 ZTT7QBIC=оDA CF:IDо87SсBCI[ D7H8A AG:сB=IQ:DI. 
)9?:=IF:XIL BCо9G7сQоS 87LB7;<=осBI LC;L7BсL Q;[G7CJD T:QBо9оD 77 
ZTT7QBIC=осBI. #7оERо8IDо соF8:B< сBIDA;I9A[щA[ с978A, оE7сY7GIB< 
8осBAY Q =7оERо8IDJD 97сA9с:D, Yоощ9LB< ZQсY79ID7=BJ I I==оC:XII, : 
B:QH7 DI=IDIFI9оC:B< T:QBо9J, с879HIC:[щI7 Q97:BIC=осB<. aBо CQ;[-
G:7B C с7EL =7 Bо;<Qо TIFIG7сQо7 Y9осB9:=сBCо (QоDTо9B=J7 9:EоGI7 D7сB:, 
8осBAY Q I=Tо9D:XII), =о I о9?:=IF:XIо==A[ QA;<BA9A, C QоBо9оS X7=LBсL 
=оCJ7 I87I I Y9I=ID:[BсL 9IсQI. (:H=о B:QH7 AGIBJC:B< I=8ICI8A:;<-
=J7 сBI;I 9:EоBJ I Y978осB:C;LB< AG:сB=IQ:D 8осB:BоG=A[ :CBо=оDI[. 
ИсYо;<FоC:=I7 D7Bо8оC сBIDA;I9оC:=IL Q97:BIC=осBI, B:QIR Q:Q E97S=-
KBо9DI=?, D7Bо8 DоF?оCо?о KBA9D:, сI=7QBIQ:, DоH7B F=:GIB7;<=о A;AG-
KIB< ZTT7QBIC=осB< BCо9G7сQоS 9:EоBJ [)соE7==осBI 8осA?оCоS...]. ,9оD7 
Bо?о, 97?A;L9=о7 оEсAH87=I7 I87I, Yо;AG7=I7 оE9:B=оS сCLFI I YосBоL==о7 
с:DосоC79K7=сBCоC:=I7 сYосоEсBCA[B 9осBA BCо9G7сQо?о YоB7=XI:;:. $B7-
Y7=< C;IL=IL BCо9G7сQоS 87LB7;<=осBI =: оEщ7сBC7==JS Y9о?97сс DоH=о 
оX7=IB< G797F Y9IFDA 9:F;IG=JR оB9:с;7S. ( оE;:сBI B7R=о;о?IS =:E;[8:-
7BсL YосBоL==JS 9осB I==оC:XIо==JR 97K7=IS, оEAс;оC;7==JS =7 Bо;<Qо 
=:AG=JDI Iсс;78оC:=ILDI, =о I A=IQ:;<=JD Yо8Rо8оD Q Y9оE;7D:D. aQо-
=оDIQ: Cс7 Eо;77 F:CIсIB оB Q97:BIC=JR I=8AсB9IS, QоBо9J7 оE7сY7GIC:[B 
=оCJS A9оC7=< Y9оIFCо8IB7;<=осBI I Qо=QA97=BосYосоE=осBI. W9ID79оD 
B:Qо?о Yо8Rо8: DоH7B с;AHIB< I=B7?9:XIL =оCJR D78I:B7R=о;о?IS C B9:8I-
XIо==J7 оB9:с;I, GBо YоFCо;L7B F=:GIB7;<=о YоCJсIB< 97FA;<B:BJ I Q:G7-
сBCо Y978осB:C;L7DJR Aс;A?. (:H=о оBD7BIB<, GBо оEщ7сBC7==JS Y9о?97сс 
Tо9DI9A7BсL :QBIC=осB<[ =7 Bо;<Qо оB87;<=JR ;IG=осB7S, =о I сооEщ7сBC. 
Р:EоBJ Yо Iсс;78оC:=I[ Qо;;7QBIC=оS Q97:BIC=осBI YоQ:FJC:[B, GBо C 
9:DQ:R соCD7сB=оS 87LB7;<=осBI соF8:[BсL =оCJ7 I87I I Y9о8AQBJ, QоBо-
9J7, C сCо[ оG7978<, Dо?AB оQ:F:B< ощABIDо7 C;IL=I7 =: Q:G7сBCо HIF=I 
;[87S. %Cо9G7сQ:L 87LB7;<=осB< сB:=оCIBсL =7 Y9осBо I=8ICI8A:;<=JD 
оYJBоD, : G:сB<[ соXIоQA;<BA9=оS 8I=:DIQI, сYосоEсBCAL Q:Q I=8ICI8A-
:;<=оDA, B:Q I оEщ7сBC7==оDA AсY7RA. 

За2л.че,-е. Wо D797 IFD7=7=IL соXIоQA;<BA9=о?о ;:=8K:TB: сB:-
=оCLBсL оG7CI8=JDI =оCJ7 CJFоCJ I CоFDоH=осBI 8;L Q97:BIC=оS :Q-
BIC=осBI, QоBо9J7 Dо?AB C;ILB< =: EA8AщI7 =:Y9:C;7=IL оEщ7сBC7==о?о 
Y9о?97сс:. Исс;78оC:=IL C ZBоS оE;:сBI Y9о8о;H:[B Yо8G79QIC:B< F=:-
GIDосB< соF8:=IL с978J, Yо8879HIC:[щ7S BCо9G7сQо7 DJK;7=I7 I I=-
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=оC:XII, GBо сB:=оCIBсL осоE7==о :QBA:;<=JD C соC97D7==оD EJсB9о 
D7=L[щ7DсL DI97. )Eщ7сBCо, сYосоE=о7 IFC;7Q:B< Yо;<FA IF Q97:BIC=о-
сBI сCоIR G;7=оC, 87Dо=сB9I9A7B ;AGKI7 97FA;<B:BJ C оE;:сBI AсBоSGI-
Cо?о 9:FCIBIL I соXI:;<=JR IFD7=7=IS, GBо LC;L7BсL ос=оC=оS X7;<[ со-
C97D7==о?о Y9о?97сс:. Wо=ID:=I7 осоE7==осB7S 9:F;IG=JR CI8оC BCо9-
G7сQоS 87LB7;<=осBI I ZTT7QBIC=JR D7Bо8оC 77 о9?:=IF:XII LC;L7BсL 
Q;[GоD Q 8осBIH7=I[ CJсоQIR 97FA;<B:BоC. $оC97D7==JS DI9 B97EA7B 
оB ;[87S =7 Bо;<Qо Y9оT7ссIо=:;<=JR =:CJQоC, =о I CJсоQоS сB7Y7=I 
Q97:BIC=осBI, сYосоE=осBI Q :8:YB:XII I YосBоL==оDA оEAG7=I[. WоZ-
BоDA 9:FCIBI7 BCо9G7сQо?о YоB7=XI:;: LC;L7BсL о8=оS IF Q;[G7CJR F:8:G 
соC97D7==о?о оE9:FоC:=IL I Y9оT7ссIо=:;<=оS Yо8?оBоCQI.
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Yо8Rо8:R Q о9?:=IF:XII YAB7K7сBCIS. #: ос=оC7 сB:BIсBIQI, соXIо;о?I-
G7сQо?о оY9ос: :=:;IFI9A[BсL Yо;<FоC:B7;<сQIS оYJB I CоFDоH=осBI 
:8:YB:XII BA9IсBIG7сQIR Y9о8AQBоC Yо8 I=8ICI8A:;<=J7 Y978YоGB7=IL 
YAB7K7сBC7==IQоC. 57;:7BсL CJCо8 о BоD, GBо C соC97D7==JR Aс;оCILR 
Tо9DI9A7BсL =оC:L Dо87;< о9?:=IF:XII YоB97E;7=IL I CосY9ILBIL BA-
9IсBсQIR Y9о8AQBоC I Aс;A?, QоBо9:L оEAс;оC;7=: 9:FCIBI7D I=Tо9D:XI-
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ARTIFICIAL INTELLIGENCE IN CULTURAL AND EDUCATIONAL 
TOURISM: A PERSONALIZED APPROACH

Abstract. `e article examines the role of artiecial intelligence (AI) in the 
development of tourism, focusing on personalized approaches to travel organi-
zation. Based on statistics and a sociological survey, the user experience and the 
possibilities of adapting travel products to the individual preferences of travelers 
are analyzed. It is concluded that in modern conditions a new model of organi-
zation of consumption and perception of tourist products and services is being 
formed, which is conditioned by the development of information technologies 
and artiecial intelligence.

Keywords: artiecial intelligence, travel products, personalized approach.
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=:L QIE79=7BIG7Q:L сIсB7D:, оE;:8:[щ:L оY9787;7==JD Qо?=IBIC=JD 
TA=QXIо=:;оD, сYосоE=:L CJYо;=LB< F:8:GI, B97EA[щI7 G7;оC7G7сQо?о 
I=B7;;7QB:. )с=оCоS TA=QXIо=I9оC:=IL ZBоS сIсB7DJ LC;L7BсL ?;оE:;<-
=:L с7B< (И=B79=7B), =: QоBо9оS E:FI9A[BсL Cс7 XIT9оCJ7 B7R=о;о?II, C 
BоD GIс;7 I IсQAссBC7==JS I=B7;;7QB. #:K: сB9:=: Y9о8о;H:7B 87Dо=-
сB9I9оC:B< CJсоQI7 YоQ:F:B7;I C оE;:сBI XIT9оCIF:XII, AсBоSGICJS 
9осB GIс;: Yо;<FоC:B7;7S И=B79=7B: I соXI:;<=JR с7B7S. $B:BIсBIQ: D:с-
KB:EоC 9:FCIBIL И=B79=7B: C РоссII сCI87B7;<сBCA7B о Tо9DI9оC:=II 
=оCоS I=сBIBAXIо=:;<=оS с978J, CJсоQоD A9оC=7 CоC;7G7==осBI =:с7;7-
=IL сB9:=J C XIT9оCJ7 B7R=о;о?II. ( РоссII Yо IBо?:D 2024 ?о8: =:сGI-
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BJC:;ос< 130,4 DI;;Iо=: Yо;<FоC:B7;7S И=B79=7B:, GBо сосB:C;L7B 90,4% 
=:с7;7=IL сB9:=J. fIс;о Yо;<FоC:B7;7S соXI:;<=JR с7B7S 8осBI?;о 106,0 
DI;;Iо=: G7;оC7Q, GBо сооBC7BсBCA7B 73,5% =:с7;7=IL. ,о;IG7сBCо :QBIC-
=JR :CBо9оC C соXI:;<=JR D78I: РоссII сосB:CI;о 74,9 DI;;Iо=:, GBо =: 
16% Eо;<K7 Yо с9:C=7=I[ с 2023 ?о8оD1. ( Aс;оCILR сB97DIB7;<=о?о 9:F-
CIBIL XIT9оCJR B7R=о;о?IS I AC7;IG7=IL оEb]D: 8:==JR IсQAссBC7==JS 
I=B7;;7QB сB:=оCIBсL Q;[G7CJD I=сB9AD7=BоD C B9:=сTо9D:XII, ?7=79I-
9оC:=II I Dо8ITIQ:XII =:QоY;7==о?о оYJB: Cо Cс7R сT79:R HIF=I оEщ7-
сBC: E7F IсQ;[G7=IL, C BоD GIс;7 I BA9IсBсQо?о оYJB:. (=7897=I7 IсQAс-
сBC7==о?о I=B7;;7QB: C BA9I=8AсB9I[ соY9оCоH8:7BсL Y:9:8I?D:;<=JDI 
IFD7=7=ILDI C о9?:=IF:XII YAB7K7сBCIS, ?осB7Y9IIDсBC:, AY9:C;7=IL, 
оBQ9JC:7B =оCJ7 ?о9IFо=BJ I =:Y9:C;7=IL 9:FCIBIL BA9IFD:, соF8:7B 
A=IQ:;<=J7 CоFDоH=осBI 8;L YAB7K7сBC7==IQоC, Y978Y9ILBIS BA9I=8A-
сB9II, о9?:=оC C;:сBI I AY9:C;7=IL, EIF=7с:, D7сB=о?о сооEщ7сBC:. $;7-
8A7B оBD7BIB<, GBо C сAщ7сBCA[щIR 97:;ILR YAB7K7сBC7==IQI сB:=оCLBсL 
Cс] Eо;77 B97EоC:B7;<=JDI Q Q:G7сBCA I A=IQ:;<=осBI Y978осB:C;L7DJR 
Aс;A?. WоB7=XI:;<=J7 BA9IсBJ, Y;:=I9AL сCо[ Yо7F8QA оE9:щ:[BсL Q 
I=Tо9D:XIо==JD Y;:BTо9D:D (Booking.com, Tutu.ru, Aviasales, 2=87Qс.
WAB7K7сBCIL, MTC Travel I B.8.), G797F QоBо9J7 ID7[B CоFDоH=осB< Y978-
C:9IB7;<=о?о CJEо9: =:Y9:C;7=IL, со879H:=IL, с79CIс: BA9:, CQ;[G:L 
сBоIDосB<, с9оQI Y97EJC:=IL, оB7;I, ?:сB9о=оDI[, Y9I9о8A, QA;<BA9=о 
– YоF=:C:B7;<=J7 ZQсQA9сII I 89A?о7, IсRо8L IF сCоIR Y978YоGB7=IS. Ис-
с;78оC:=IL Y9оCо8IDJ7 9:F;IG=JDI сAEb7QB:DI 9J=Q: сCI87B7;<сBCA[B, 
GBо о8=ID IF C:H=JR B7=87=XIS C BA9IFD7 сB:=оCIBсL Y79со=:;IF:XIL BA-
9IсBIG7сQIR Aс;A?, QоBо9:L Y978сB:C;L7B соEоS о8I= IF Q;[G7CJR B97=8оC 
соC97D7==оS I=8AсB9II BA9IFD:, оEAс;оC;7==JS сB97DIB7;<=JD 9:FCI-
BI7D XIT9оCJR B7R=о;о?IS, IFD7=7=I7D YоB97EIB7;<сQIR Y978YоGB7=IS, 
сB:=оCIBсL Dощ=JD I=сB9AD7=BоD YоCJK7=IL ;оL;<=осBI Q;I7=BоC I 
Qо=QA97=BосYосоE=осBI QоDY:=IS. 

( =:AQ7 BA9IсBIQ: оEщ7Y9I=LBо7 оY9787;7=I7 «Y79со=:;IF:XIL Aс-
;A?» BA9IсBсQоS =:AQ7 оBсABсBCA7B. 1=:G7=I7 B79DI=: «Y79со=:;IF:XIL» 
9:сQ9JC:7BсL C 9L87 Z=XIQ;оY78IG7сQIR с;оC:97S I IF8:=IS, осоE7==о C 
Qо=B7QсB7 YсIRо;о?II I Y78:?о?IQI [WсIRо;о?IL, 1990: 263]. 

Wо =:K7DA D=7=I[, Y79со=:;IF:XIL BA9IсBIG7сQIR Aс;A? – ZBо 8I=:-
DIG=JS Y9оX7сс, QоBо9JS Y978Yо;:?:7B :8:YB:XI[ BA9IсBIG7сQо?о Aс;A? 
I Y978;оH7=IS Yо8 I=8ICI8A:;<=J7 YоB97E=осBI, I=B797сJ I YоC787=-
G7сQI7 осоE7==осBI Qо=Q97B=о?о Q;I7=B: I;I ?9AYYJ BA9IсBоC =: ос=оC7 
:=:;IF: 8:==JR, оE9:B=оS сCLFI I YоC787=G7сQоS :=:;IBIQI. %A9IсBIG7-
сQI7 QоDY:=II, Y978Y9ILBIL BA9I=8AсB9II :QBIC=о C=789L[B B7R=о;о-
1 $B:BIсBIQ: Yо;<FоC:B7;7S C РоссII 2024. URL: https://up-advert.ru/blog/statistika-
polzovatelej-interneta-v- rossii?ysclid=maqeoywz4j957850840
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?II Y79со=:;IF:XII Aс;A? 8;L соC79K7=сBCоC:=IL D7=78HD7=B:, :=:;IF: 
9J=Q:, :QBA:;IF:XII сY9ос: Q;I7=BоC, YоCJK7=IL IR A8оC;7BCо97==о-
сBI, AC7;IG7=IL Y9о8:H, IFAG7=IL сB9:B7?II I YоC787=IL Qо=QA97=BоC, 
GBо соF8:7B CоFDоH=осBI 8;L оYBIDIF:XII Y9оX7ссоC оEс;AHIC:=IL I 
AY9:C;7=IL YоBоQ:DI BA9IсBоC, соQ9:щ7=IL IF879H7Q. #оCJ7 CоFDоH-
=осBI 8;L I=8AсB9II BA9IFD: оBQ9JC:7B B7R=о;о?II Big Data (Eо;<KI7 
8:==J7), оX7=Q: I IFAG7=I7 QоBо9JR 8:7B CоFDоH=осB< Yо=LB< YоB97E=о-
сBI I Y978YоGB7=IL ?осB7S, оY9787;IB<, GBо ID Q:H7BсL =:IEо;77 C:H=JD 
I Yо;7F=JD. ИFAG7=I7 =:QоY;7==JR 8:==JR о ?осBLR, =:GI=:L оB Yо;:, 
CоF9:сB:, соXI:;<=о?о сB:BAс: I F:Q:=GIC:L Y9ICJGQ:DI I Y978YоGB7=I-
LDI, ID77B 97K:[щ77 F=:G7=I7 8;L ZTT7QBIC=о?о D:9Q7BI=?:. ,:Q CJLс-
=I;I сY7XI:;IсBJ Twilio, Yо;AG:B< Y79со=:;IFI9оC:==J7 Y978;оH7=IL 
RоBLB 56% YоB97EIB7;7S. )X7=Q: 8:==JR о E9о=I9оC:=ILR, оBс;7HIC:=I7 
9J=оG=JR B7=87=XIS I Y978;оH7=IS Qо=QA97=BоC с YоDощ<[ Big Data 
YоFCо;L7B оB7;<79:D 9:F9:E:BJC:B< 8I=:DIG7сQI7 сB9:B7?II X7=ооE9:-
FоC:=IL I Qо997QBI9оC:B< X7=J C 97HID7 97:;<=о?о C97D7=I. , Y9ID7-
9A, B:QI7 ?осBI=IG=J7 ?I?:=BJ, Q:Q Carlson Rezidor, AccorHotels, Hilton I 
Crowne Plaza IсYо;<FA[B сY7XI:;<=J7 Resource Manager-сIсB7DJ I Y;:B-
Tо9DJ, QоBо9J7 :CBоD:BIG7сQI Qо=со;I8I9A[B I :=:;IFI9A[B I=Tо9D:-
XI[ C=AB97==IR I C=7K=IR 8:==JR IF 9:F=JR IсBоG=IQоC. aBо YоFCо;L7B 
оB7;LD оE=:9AHIC:B< F:Qо=оD79=осBI I :=оD:;II, : =: IR ос=оC7 Y9о-
?=оFI9оC:B< Dо87;I YоC787=IL Q;I7=BоC. $о?;:с=о оY9ос:D 86% оB7;<7-
9оC сGIB:[B, GBо Big Data сYосоE=J AC7;IGIB< IR 8оRо8, : 77% AC797=J, 
GBо :=:;IF 8:==JR сYосоE7= YоCJсIB< A8оC;7BCо97==осB< ?осB7S1. 

*CBо9:DI C D:9B7-:Y97;7 2025 ?о8: EJ; Y9оC787= оY9ос Yо CосY9IL-
BII IсQAссBC7==о?о I=B7;;7QB: (ИИ) C сT797 BA9IFD:, ?87 Y9I=L;I AG:-
сBI7 1500 97сYо=87=BоC C CоF9:сB7 оB 18 8о 55 ;7B. Р7FA;<B:BJ :=Q7BI9о-
C:=IL YоFCо;L7B CJ87;IB< =7сQо;<Qо Q;[G7CJR :сY7QBоC. 0о;<KI=сBCо 
оY9оK7==JR YAB7K7сBCA[B =7сQо;<Qо 9:F C ?о8, GBо сCI87B7;<сBCA7B о 8о-
сB:BоG=о :QBIC=оS BA9IсBIG7сQоS :QBIC=осBI с978I 8:==оS ?9AYYJ. Р7-
сYо=87=BJ G:щ7 Cс7?о CJEI9:[B E9о=I9оC:=I7 :CI:EI;7BоC, F:Q:F ?осBI-
=IX I ZQсQA9сIо==J7 BA9J. *97=8: B9:=сYо9B: I I=8ICI8A:;<=J7 BA9J 
оQ:F:;Iс< D7=77 YоYA;L9=JDI, GBо DоH7B EJB< сCLF:=о с Y978YоGB7=I7D 
Eо;77 сB:=8:9B=JR I Y9оC797==JR Tо9D:BоC YAB7K7сBCIS. ( оEщ7S D:сс7 
оY9оK7==JR 76% 97сYо=87=BоC ID7[B Y978сB:C;7=I7 оE IсQAссBC7==оD 
I=B7;;7QB7, GBо Yо8G79QIC:7B Yо;оHIB7;<=о7 CосY9ILBI7 XIT9оCJR B7R-
=о;о?IS с978I 97сYо=87=BоC. (оY9ос о C:H=осBI Y79со=:;IF:XII BA9I-
сBIG7сQIR Y978;оH7=IS YоQ:F:; CJсоQIS I=B797с – 83,4% 97сYо=87=BоC 
1 $о;оC<7C: #. 0о;<KI7 CоFDоH=осBI Eо;<KIR 8:==JR: Q:Q Big Data D7=L7B I=8AсB9I[ ?о-
сB7Y9IIDсBC:. URL: https://ru.hotel.report/technology/bolshie-vozmozhnosti-bolshih-dannyh-
-kak-big-data-menyaet-industriyu-gostepriimstva. 
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сGIB:[B ZBо C:H=JD :сY7QBоD. W9I ZBоD, оG7=< C:H=JD 46,7%, C:H=JD 
36,7% оY9оK7==JR. #:IEо;77 Yо;7F=JDI CI8:DI Y79со=:;IF:XII EJ;I 
=:FC:=J: Yо8Eо9 оB7;7S Yо Y9ICJGQ:D (66,7%), AG7B E[8H7B: (60%), Y978-
;оH7=IL Yо I=B797с:D (56,7%), Y;:=I9оC:=I7 D:9K9AB: (53,3%). ( G:сBI 
Y9:QBIG7сQо?о IсYо;<FоC:=IL 40% 97сYо=87=BоC =7 сB:;QIC:;Iс< с ИИ 
Y9I E9о=I9оC:=II BA9оC I;I YAB7K7сBCIS. ИF B7R, QBо ID7; оYJB, 36% 
оBD7BI;I A8оEсBCо I BоG=осB< IсYо;<FоC:=IL B7R=о;о?IS. W9I ZBоD, 
46,7% оY9оK7==JR ?оBоCJ 8оC79IB< Y;:=I9оC:=I7 YAB7K7сBCIL IсQAс-
сBC7==оDA I=B7;;7QBA, =о Yо8 Qо=B9о;7D. %о;<Qо 16% Yо;=осB<[ 8оC79L-
[B Yо8оE=оS B7R=о;о?II E7F Qо=B9о;L. #:IEо;77 9:сY9осB9:=7==J7 оY:-
с7=IL сCLF:=J с оKIEQ:DI C Yо8Eо97 (56,7%), оBсABсBCI7D G7;оC7G7сQо?о 
Yо8Rо8: (53,3%) I =:9AK7=I7D Qо=TI87=XI:;<=осBI I CF;оDоD (44,3%). 

 $;оHICK:LсL Y9:QBIQ:, Y9оIсRо8LщI7 I=B7=сIC=J7 Y9оX7ссJ XIT-
9оCIF:XII BA9I=8AсB9II :QBA:;IFI9A[B =7оERо8IDосB< :QBICIF:XII 
=:AG=JR Iсс;78оC:=IS Yо IFAG7=I[ D7сB: I 9о;I IсQAссBC7==о?о I=B7;-
;7QB: C сT797 BA9IFD: C X7;оD, C Y79со=:;IF:XII BA9IсBIG7сQIR Aс;A? C 
G:сB=осBI. $;78A7B оBD7BIB<, GBо =:AG=оS ;IB79:BA97 оEсAH8:[BсL Cо-
Y9осJ, сCLF:==J7 с Y9оX7сс:DI XIT9оCIF:XII, C=7897=IL IсQAссBC7=-
=о?о I=B7;;7QB: C сT79A BA9IFD:. Исс;78оC:B7;I :QX7=BI9A[B C=ID:=I7 
=: :=:;IF7 9:сY9осB9:=7=IL XIT9оCIF:XII, C=7897=IL IсQAссBC7==о?о 
I=B7;;7QB: C сT79A BA9IFD:, Y79сY7QBIC=JR D7Bо8:R, B7R=о;о?ILR, Y79-
со=:;IF:XII BA9IсBIG7сQо?о оYJB:. $978I =IR B9A8J *. Wо9оRоCсQо?о, 
5. ,ADоCоS, O. 2с=IXQо?о, *. 09H7CсQоS, 4. f797Y:=оC:, #. 07;оCоS, W. 
$Jсо7C: I 89A?IR. 1=:GIDJS =:AG=JS I=B797с Y978сB:C;L[B CJCо8J, 
с87;:==J7 2с=IXQID O. #., 09H7CсQоS *. $., f797Y:=оCJD 4. !. Yо :=:-
;IFA Y9ID79оC Y9I=LBIL 97K7=IS, соE9:==JR =: 97:;<=JR сIBA:XILR, 
CоF=IQKIR C BA9IсBсQIR TI9D:R, QоBо9J7 9:F9:EоB:;I =7S9ос7B7CA[ 
Dо87;<, Y978=:F=:G7==A[ 8;L Yо8879HQI Y9I=LBIL 97K7=IL D7=78H79оD 
BA9IсBIG7сQоS TI9DJ о CJEо97 сB9:=J 8;L BA9IсBIG7сQо?о YAB7K7сBCIL 
Q;I7=B:, YоDо?:[щIS сY7XI:;IсBA =:SBI Eо;77 G7BQIS I Bо=QIS Yо8Rо8 
Q BA9IсBA [2с=IXQIS. 2010: 111]. )8=:Qо, C ZBоD =:Y9:C;7=II BA9IсBIQ: 
=:Rо8IBсL YоQ: C =:G:;<=оD ZB:Y7 Iсс;78оC:=IS. !=о?I7 :сY7QBJ :=:;IF: 
9о;I ИИ C сT797 BA9I=8AсB9II, Qо;IG7сBC7==J7 I Q:G7сBC7==J7 ZTT7Q-
BJ YоQ: 7щ7 осB:[BсL =7 8о Qо=X: IFAG7==JDI, оBсABсBCA[B сY7XI:;<-
=J7 Iсс;78оC:=IL, YосCLщ7==J7 :=:;IFA B7о9II I 97:;<=оS Y9:QBIQI 
IсYо;<FоC:=IL IсQAссBC7==о?о I=B7;;7QB: C Y79со=:;IF:XII BA9IсBI-
G7сQIR Aс;A?. W9оE7;J C Iсс;78оC:=ILR 9о;I IсQAссBC7==о?о I=B7;;7Q-
B: C Y79со=:;IF:XII BA9IсBIG7сQIR Aс;A? оEbLс=L7BсL оEb7QBIC=JDI I 
сAEb7QBIC=JDI Y9IGI=:DI. )=I сCLF:=J с B7D, GBо 8I=:DIQ: 9:сY9о-
сB9:=7=IL соC97D7==JR XIT9оCJR B7R=о;о?IS =:сBо;<Qо сB97DIB7;<=:, 
GBо B97EA7B Q:Q YосBоL==о?о Dо=IBо9I=?:, B:Q IVсCо7C97D7==о?о ZQо=о-
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DIG7сQо?о :=:;IF: Y9оIсRо8LщIR IFD7=7=IS. W9I ZBоD XIT9оC:L с978: 
Yо-9:F=оDA оRC:BJC:7B Cс7 сT79J ZQо=оDIQI IVоEщ7сBC:, Dо8ITIXI9A7B 
D7R:=IFD 9J=оG=о?о 9:FCIBIL, Yо-=оCоDA CJсC7GIC:7B I=B797сJ ;IG=о-
сBI IVTA=QXII ?осA8:9сBC: [Wо9оRоCсQIS, 2020: 84].

 W9оIсRо8LщI7 8I=:DIG=J7 IFD7=7=IL C сT797 BA9I=8AсB9II Yо-
FCо;L[B с87;:B< CJCо8 о BоD, GBо C соC97D7==JR Aс;оCILR Tо9DI9A7BсL 
=оC:L Dо87;< о9?:=IF:XII YоB97E;7=IL I CосY9ILBIL BA9IсBсQIR Aс;A?. 
%A9IсBJ оHI8:[B =7 Y9осBо ZQсQA9сIS Yо сB:=8:9B=JD D:9K9AB:D, : 
A=IQ:;<=о?о оYJB:, :8:YBI9оC:==о?о Yо8 IR I=B797сJ, сBI;< HIF=I I 
Y978YоGB7=IL, QоBо9J7 с;78A7B AGIBJC:B< BA9IсBсQID Y978Y9ILBILD 
Y9I о9?:=IF:XII Y;:=I9оC:=IL, Dо87;I9оC:=IL, AG7B:, :=:;IF: сY9ос: 
=: BA9IсBсQI7 Y9о8AQBJ, D:9Q7BI=?оCоS Yо;IBIQI. ( F=:GIB7;<=оS сB7-
Y7=I ZBо сCLF:=о с 9:FCIBI7D I=Tо9D:XIо==JR B7R=о;о?IS, IсQAссBC7=-
=о?о I=B7;;7QB:, QоBо9J7 97Cо;[XIо=IFI9A[B Cс7 сT79J оEщ7сBC7==оS 
HIF=I, C BоD GIс;7 I сT79A BA9IFD:. 0A8Aщ77 BA9IсBIG7сQоS I=8AсB9II – 
F: B7R=о;о?ILDI, :=:;IFоD 8:==JR I ?IEQIDI D:9K9AB:DI, сYосоE=JDI 
A8оC;7BCо9IB< F:Y9осJ с:DJR B97EоC:B7;<=JR YAB7K7сBC7==IQоC.
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-))(.ация. 6IT9оCIF:XIL ?осBI=IG=о?о с7QBо9: сB:=оCIBсL Q;[G7-
CJD T:QBо9оD C :8:YB:XII с79CIс: Yо8 YоB97E=осBI =оCо?о YоQо;7=IL 
YоB97EIB7;7S – YоQо;7=IL Z. W978сB:CIB7;I 8:==оS CоF9:сB=оS ?9AYYJ 
Y978bLC;L[B YоCJK7==J7 B97EоC:=IL Q B7R=о;о?IG=осBI, сQо9осBI I 
A8оEсBCA оEс;AHIC:=IL, GBо B97EA7B оB оB7;7S =оCJR Yо8Rо8оC Q CF:I-
Dо87SсBCI[ с Q;I7=BоD. ( 8:==оS 9:EоB7 9:ссD:B9IC:[BсL ос=оC=J7 
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XIT9оCJ7 I=сB9AD7=BJ, Y9ID7=L7DJ7 C ?осBI=IG=оD EIF=7с7 5о=7XQоS 
#:9о8=оS Р7сYAE;IQI, I Y9оCо8IBсL с9:C=IB7;<=JS :=:;IF =: Y9ID797 
РосBоCсQоS оE;:сBI. )соEо7 C=ID:=I7 A87;L7BсL B:QID 97K7=ILD, Q:Q 
о=;:S=-E9о=I9оC:=I7, E7сQо=B:QB=о7 F:с7;7=I7, G:B-EоBJ, Y79со=:;IFI-
9оC:==J7 DоEI;<=J7 Y9I;оH7=IL I XIT9оC:L сIсB7D: оE9:B=оS сCLFI.

/л01е23е 4л(2а: YоQо;7=I7 Z, ?осBI=IG=JS EIF=7с, XIT9оCIF:XIL, 
5о=7XQ:L #:9о8=:L Р7сYAE;IQ:, о=;:S=-с79CIсJ, Q;I7=BсQIS оYJB, E7с-
Qо=B:QB=J7 B7R=о;о?II.

Anastasiya A. Agafonova 
assistant 

Donetsk National University economy and trade  
named a_er Mikhail Tugan-Baranovsky (Donetsk)

THE ROLE OF DIGITALIZATION IN ADAPTATION OF HOTEL 
SERVICES TO THE NEEDS OF GENERATION Z

Abstract. Digitalization of the hotel sector is becoming a key factor in im-
proving the quality of service for the new generation of consumers – Generation 
Z. Representatives of this age group have increased demands for technology, 
speed and convenience of service, which requires new hotels to interact with 
the client. `is paper examines the main digital tools used in the hotel business 
of the Donetsk People’s Republic and provides a comparative analysis using the 
example of the Rostov region. Particular attention is paid to such solutions as 
online booking, contactless check-in, chatbots, personalized mobile applica-
tions and a digital feedback system.

Keywords: generation Z, hotel business, digitalization, Donetsk People’s Re-
public, online services, customer experience, contactless technologies.

6IT9оCIF:XIL Cс] :QBIC=77 Y9о=IQ:7B C сT79A ?осB7Y9IIDсBC:, D7-
=LL сYосоEJ CF:IDо87SсBCIL D7H8A ?осBI=IX:DI I IR ?осBLDI. )соE7=-
=о осB9о ZB: B7=87=XIL ощAщ:7BсL =: Tо=7 IFD7=7=IL F:Y9осоC со сBо-
9о=J Dо;о8о?о YоQо;7=IL, CJ9осK7?о C Aс;оCILR YосBоL==о?о 8осBAY: Q 
I=B79=7BA I XIT9оCJD с79CIс:D [)CG:97=Qо, O7E7FоC:, 2021: 47]. WоQо-
;7=I7 Z – ZBо :A8IBо9IL, 8;L QоBо9оS Y9ICJG=J DоEI;<=J7 B7R=о;о?II, 
D?=оC7==:L оE9:B=:L сCLF<, A8оEсBCо о=;:S=-E9о=I9оC:=IL I CJсоQ:L 
сQо9осB< Yо;AG7=IL I=Tо9D:XII.

5;L ?осBI=IX 5о=7XQоS #:9о8=оS Р7сYAE;IQI XIT9оCIF:XIL сB:=о-
CIBсL осоE7==о :QBA:;<=оS. Р7?Iо= Y797HIC:7B Y9оX7сс CоссB:=оC;7=IL 
I I=B7?9:XII C ZQо=оDIG7сQо7 Y9осB9:=сBCо РоссII, I ?осBI=IG=JS EIF-
=7с YосB7Y7==о CсB9:IC:7BсL C соC97D7==J7 B7R=о;о?IG7сQI7 Y9оX7ссJ. 
( Bо H7 C97DL РосBоCсQ:L оE;:сB<, оE;:8:L 9:FCIBоS I=T9:сB9AQBA9оS I 
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AсBоSGICJD BA9IсBIG7сQID YоBоQоD, 87Dо=сB9I9A7B Eо;77 CJсоQIS A9о-
C7=< XIT9оCоS F97;осBI ?осBI=IG=о?о с7QBо9: [.DJBQоC:, 2021: 210].

$9:C=IB7;<=JS :=:;IF YоFCо;L7B CJ87;IB< Q;[G7CJ7 9:F;IGIL C 
A9оC=7 XIT9оCIF:XII C 8CAR 97?Iо=:R:

· )=;:S=-E9о=I9оC:=I7 C РосBоCсQоS оE;:сBI KI9оQо 9:сY9осB9:=7-
=о Q:Q G797F :?97?:Bо9J, B:Q I G797F соEсBC7==J7 с:SBJ оB7;7S. ( 5#Р ZB: 
TA=QXIL C ос=оC=оD 97:;IFоC:=: G797F сBо9о==I7 Y;:BTо9DJ, Bо?8: Q:Q =:-
;IGI7 Yо;=оX7==JR TA=QXIо=:;<=JR с:SBоC A ?осBI=IX YоQ: о?9:=IG7=о.

· ,оDDA=IQ:XIL с Q;I7=BоD C ?осBI=IX:R ?. РосBоC-=:-5о=A :QBIC=о 
осAщ7сBC;L7BсL G797F %7;7?9:DD-EоBоC, о=;:S=-G:BJ I соXI:;<=J7 с7BI 
с EJсB9оS 97:QXI7S. ( 5#Р G:щ7 IсYо;<FA7BсL (,о=B:QB7, =о сIсB7D=оS 
XIT9оCоS Yо8879HQI ?осB7S YоQ: =7 CJсB9о7=о.

· 07сQо=B:QB=о7 F:с7;7=I7 I IсYо;<FоC:=I7 Z;7QB9о==JR Q;[G7S C 
5#Р Y9:QBIG7сQI =7 Y9ID7=L[BсL, C Bо C97DL Q:Q C РосBоCсQоS оE;:сBI 
ZBI B7R=о;о?II AH7 =:G:;I C=789LB<сL, осоE7==о C с7B7CJR оB7;LR.

· 6IT9оC:L оE9:B=:L сCLF< I :=:;IF оBFJCоC C оB7;LR РосBоCсQоS оE-
;:сBI G:щ7 :CBоD:BIFI9оC:=J, CQ;[G7=J C CRM-сIсB7DJ. ( 5#Р сEо9 оB-
FJCоC, Q:Q Y9:CI;о, Y9оIсRо8IB C9AG=A[ I =осIB =7сIсB7D=JS R:9:QB79.

#7сDоB9L =: оBсB:C:=I7 C B7R=о;о?IG7сQоD 9:FCIBII, ?осBI=IXJ 5#Р 
оE;:8:[B YоB7=XI:;оD Q EJсB9оS :8:YB:XII AсY7K=JR 97K7=IS, AH7 
97:;IFоC:==JR C сос78=7D 97?Iо=7. W97IDAщ7сBCоD LC;L7BсL D7=<K:L 
с;оH=осB< I=T9:сB9AQBA9J I CJсоQ:L ?IEQосB< D:;JR ?осBI=IX, ?оBо-
CJR Q C=7897=I[ Y9осBJR, =о ZTT7QBIC=JR 97K7=IS – о=;:S=-Tо9D, I=-
B7?9:XII с YоYA;L9=JDI D7сс7=8H79:DI, сIсB7D E9о=I9оC:=IL I XIT9о-
CJR с79CIсоC оE9:B=оS сCLFI.

Р:F;IGI7 D7H8A 8CADL 97?Iо=:DI оEAс;оC;7=о C Y79CA[ оG7978< A9оC-
=7D B7R=IG7сQоS ос=:щ]==осBI I I=C7сBIXILDI C XIT9оCJ7 97K7=IL. 
(D7сB7 с B7D YоB97E=осBI ?осB7S, осоE7==о Dо;о8JR, осB:[BсL сRоHIDI: 
о=I RоBLB QоDTо9B, EJсB9о7 I Q:G7сBC7==о7 оEс;AHIC:=I7, C=7897=I7 
XIT9оCJR B7R=о;о?IS C ?осBI=IG=оS сT797. %:QоS Yо8Rо8 Tо9DI9A7B 
оY9787;]==JS C7QBо9 9:FCIBIL 8;L ?осBI=IX 5#Р, QоBо9J7 сB97DLBсL со-
оBC7BсBCоC:B< =оCJD сB:=8:9B:D, C BоD GIс;7 F: сG]B оED7=: оYJBоD с 
Eо;77 9:FCIBJDI 97?Iо=:DI.

W978сB:CIB7;I YоQо;7=IL Z Y9I CJEо97 ?осBI=IXJ о9I7=BI9A[BсL =7 
Bо;<Qо =: X7=A I;I D7сBоYо;оH7=I7, =о I =: =:;IGI7 A8оE=JR XIT9оCJR 
TA=QXIS. ИD C:H=: Y9осBоB: I сQо9осB< Yо;AG7=IL Aс;A?I, CоFDоH=осB< 
AY9:C;LB< сCоID E9о=I9оC:=I7D с:DосBоLB7;<=о, : B:QH7 :QBIC=:L QоD-
DA=IQ:XIL G797F Y9ICJG=J7 Q:=:;J – D7сс7=8H79J, соXс7BI, DоEI;<=J7 
Y9I;оH7=IL. )соEо7 F=:G7=I7 ID77B I=8ICI8A:;IF:XIL – G7D Eо;<K7 
с79CIс «Yо8сB9:IC:7BсL» Yо8 ?осBL, B7D CJK7 7?о A8оC;7BCо9]==осB<.

( B:E;IX7 1 Y978сB:C;7=J ос=оC=J7 XIT9оCJ7 B7R=о;о?II, =:IEо;77 
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CосB97EоC:==J7 с978I YоQо;7=IL Z, I IR CоFDоH=J7 TA=QXII C 9:DQ:R 
?осBI=IG=о?о с79CIс:. 

(=7897=I7 B:QIR 97K7=IS YоFCо;L7B ?осBI=IX7 =7 Bо;<Qо A;AGKIB< 
Q:G7сBCо оEс;AHIC:=IL, =о I AсI;IB< сCо[ Qо=QA97=BосYосоE=осB<. )со-
E7==о ZBо C:H=о C Aс;оCILR, Qо?8: B9:8IXIо==J7 D7Bо8J CF:IDо87SсBCIL 
с Q;I7=BоD B79L[B ZTT7QBIC=осB< – Dо;о8J7 ?осBI 978Qо FCо=LB Yо B7-
;7Tо=A I;I ;IG=о оE9:щ:[BсL =: 97с7YK7= [5H:=8HA?:FоC:, 2018: 98].

W9I ZBоD C:H=о оBD7BIB<, GBо XIT9оCIF:XIL – ZBо =7 Bо;<Qо Y9о B7R-
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WоQо;7=I7 Z Tо9DI9A7B =оCJS сB:=8:9B с79CIс:, C QоBо9оD сQо9осB<, 
8осBAY=осB< I B7R=о;о?IG=осB< CJRо8LB =: Y79CJS Y;:=. 5;L ?осBI=IX 5о-
=7XQоS #:9о8=оS Р7сYAE;IQI XIT9оC:L B9:=сTо9D:XIL Y978сB:C;L7B со-
EоS =7 Bо;<Qо CJFоC, =о I CоFDоH=осB<: G797F C=7897=I7 соC97D7==JR 97K7-
=IS 97?Iо=:;<=J7 оB7;I Dо?AB =7 Bо;<Qо YоCJсIB< Q:G7сBCо оEс;AHIC:=IL, 
=о I AQ97YIB< сCо[ Qо=QA97=BосYосоE=осB< =: Tо=7 сос78=IR 97?Iо=оC.

$9:C=IB7;<=JS :=:;IF YоQ:FJC:7B, GBо Y9I :QBIC=оS :8:YB:XII 
AсY7K=JR Y9:QBIQ, Y9ID7=L7DJR C РосBоCсQоS оE;:сBI I 89A?IR 97?I-
о=:R, ?осBI=IG=JS EIF=7с 5#Р ID77B YоB7=XI:; 8;L AсQо97==о?о 9:F-
CIBIL. )соEA[ :QBA:;<=осB< Y9IоE97B:7B C=7897=I7 =78о9о?IR, =о ZT-
T7QBIC=JR XIT9оCJR 97K7=IS: G:B-EоBоC, о=;:S=-E9о=I9оC:=IL, :CBо-
D:BIFI9оC:==о?о сEо9: оBFJCоC. W9I=XIY YосB7Y7==оS XIT9оCIF:XII 
с о9I7=B:XI7S =: 97:;<=J7 F:Y9осJ YоQо;7=IL Z DоH7B сB:B< ос=оCоS 
AсBоSGICоS Dо87;I 9:FCIBIL 97?Iо=:;<=о?о 9J=Q: ?осB7Y9IIDсBC:.
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ИсмангAло= /.I. 
сBA87=B

,с%на 1. 3. 
Q.Z.=., 8оX7=B

$IEI9сQIS T7879:;<=JS A=IC79сIB7B (,9:с=оL9сQ)

Ц,331С43ЫK 91FM1F К -(:)И4ИI К-,(4И)3101 
С,-)ИС( ) +1-2, 4)1-G,СК1K 2(С4,-СК1K

-))(.ация. ( сB:B<7 Y978сB:C;7=: Y79сY7QBIC: о9?:=IF:XII Q97:-
BIC=о?о с79CIс:, ос=оC:==о?о =: X7==осB=о-о9I7=BI9оC:==оD Yо8Rо-
87V– BCо9G7сQоS D:сB79сQоS Q:Q 97FA;<B:B сB:9B:Y-Y9о7QB:. Исс;78оC:=I7 
B7о97BIG7сQо7 I о9?:=IF:XIо==о7 оEос=оC:=I7 EIF=7с-I87I =: ос=оC7 
97FA;<B:BоC :=Q7BI9оC:=IL Y978Yо;:?:7DоS X7;7CоS :A8IBо9II 8;L CJ-
LC;7=IL IR YоB97E=осBI C 8:==оD CI87 :QBIC=осBI.

/л01е23е 4л(2а: с79CIс, X7==осB<, X7==осB=о7 Y978;оH7=I7, :=Q7BI-
9оC:=I7, BCо9G7сBCо.
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A VALUEXBASED APPROACH TO THE DEVELOPMENT OF 
CREATIVE SERVICES IN THE FORM OF A CREATIVE WORKSHOP

Abstract. `e article presents the prospect of organizing a creative and 
service based on a value-oriented approach - a creative workshop as a result of 
a start-up project. `e study is a theoretical and organizational justiecation of a 
business idea based on the results of a survey of the intended target audience to 
identify their need for this type of activity.

Keywords: service, value, value proposition, survey, creativity.

)8=ID IF Y79сY7QBIC=JR =:Y9:C;7=IS 9:FCIBIL Q97:BIC=о?о с79CIс: 
CJсBAY:[B BCо9G7сQI7 D:сB79сQI7, QоBо9J7 сB:=оCLBсL YоYA;L9=JD Tо9-
D:BоD 8;L 97:;IF:XII сB:9B:Y-Y9о7QBоC, оEb78I=LL Q97:BIC=осB<, I==о-
C:XII I Y978Y9I=ID:B7;<сBCо. aBI BCо9G7сQI7 Y9осB9:=сBC: Y978;:?:-
[B A=IQ:;<=A[ CоFDоH=осB< 8;L соF8:=IL =оCJR Y9о8AQBоC, оEAG7=IL I 
CF:IDо87SсBCIL C сооEщ7сBC7 78I=оDJK;7==IQоC. ( 8:==оS сB:B<7 DJ 
9:ссDоB9ID, Q:Q BCо9G7сQ:L D:сB79сQ:L DоH7B сB:B< AсY7K=JD сB:9B:-
YоD, Q:QI7 Y97IDAщ7сBC: о=: Y978;:?:7B Q;I7=B:D I Q:QI7 K:?I =7оERо-
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8IDJ 8;L 7] F:YAсQ:.
%Cо9G7сQ:L D:сB79сQ:L – ZBо Y9осB9:=сBCо, ?87 ;[8I Dо?AB 9:EоB:B< 

=:8 сCоIDI Y9о7QB:DI, IсYо;<FAL 8осBAY=о7 оEо9A8оC:=I7 I I=сB9AD7=-
BJ. )с=оCоS B:Qо?о с79CIс: LC;L7BсL Y978осB:C;7=I7 сY7XI:;IFI9оC:=-
=о?о оEо9A8оC:=IL (=:Y9ID79, 3D-Y9I=B79оC, 8797CооE9:E:BJC:[щIR 
сB:=QоC) I Y9оC787=I7 оEAG:[щIR D79оY9ILBIS.

,;[G7CJ7 :сY7QBJ Qо=X7YXII:
· 8осBAY=осB< B7R=о;о?IS: D:сB79сQ:L Y978осB:C;L7B оEо9A8оC:=I7, 

QоBо9о7 =78осBAY=о 8;L Eо;<KI=сBC: ;[87S IF-F: CJсоQоS сBоIDосBI.
· оEAG7=I7: о9?:=IF:XIL Cо9QKоYоC I D:сB79-Q;:ссоC YоDо?:7B Q;I7=-

B:D осCоIB< =оCJ7 =:CJQI.
· сооEщ7сBCо: соF8:=I7 Y;:BTо9DJ 8;L оED7=: I87LDI I соCD7сB=оS 

9:EоBJ.
( Q:G7сBC7 ос=оC=JR Y97IDAщ7сBC BCо9G7сQоS D:сB79сQоS Yо оB=о-

K7=I[ Q :=:;о?IG=JD с79CIс:D, QоBо9J7 Y978Yо;:?:[B A8оC;7BCо97=I7 
X7==осBI Q:Q со сBо9о=J 9:FCIBIL EIF=7с:, B:Q I C YоB97EIB7;<сQоD Qо=-
B7QсB7, DоH=о оBD7BIB< с;78A[щI7 R:9:QB79IсBIQI:

· I==оC:XIо==осB<: CоFDоH=осB< C=7897=IL соC97D7==JR B7R=о;о?IS, 
B:QIR Q:Q 3D-Y7G:B< I XIT9оC:L I=B7?9:XIL.

· ?IEQосB<: :8:YB:XIL Aс;A? Yо8 YоB97E=осBI Q;I7=BоC – оB :97=8J 
оEо9A8оC:=IL 8о Y9оC787=IL оEAG:[щIR D79оY9ILBIS.

· ZQо=оDIG7сQ:L ZTT7QBIC=осB<: CоFDоH=осB< Yо;AG7=IL 8оRо8: 8;L 
9:FCIBIL с79CIс=о?о EIF=7с: F: сG7B соQ9:щ7=IL F:B9:B Q;I7=BоC =: Y9I-
оE97B7=I7 8о9о?осBоLщ7?о оEо9A8оC:=IL.

· соXI:;<=:L X7==осB<:VA8оC;7BCо97=I7 9:F=оY;:=оCJR YоB97EIB7;<-
сQIR X7==осB7S I Tо9DI9оC:=I7 сооEщ7сBC: 78I=оDJK;7==IQоC, Yо8-
879HQ: ;оQ:;<=JR B:;:=BоC.

( Qо=B7QсB7 X7==осB=о?о Y978;оH7=IL [$79CIс=:L 87LB7;<=осB<, 2024], 
EJ;I CJ87;7=J G7BJ97 ос=оC=J7 CI8J X7==осBI, A8оC;7BCо97==осB< Qо-
Bо9JR сYосоEсBCA7B 9:FCIBI[ EIF=7с: C Tо9D:B7 BCо9G7сQоS D:сB79сQоS. 

1. 4A=QXIо=:;<=:L X7==осB< – BCо9G7сQ:L D:сB79сQ:L оE7сY7GIC:7B 
Yо;<FоC:B7;LD CоFDоH=осB< 97:;IF:XII сCоIR YоB97E=осB7S Yос978-
сBCоD о9?:=IF:XII сY7XI:;IFI9оC:==JR 9:EоGIR D7сB I оEо9A8оC:=IL 
8;L BCо9G7сQIR F:=LBIS (C79сB:QI, сB:=QI, 3D-Y9I=B79J I 89A?I7 =7оE-
Rо8IDJ7 I=сB9AD7=BJ 8;L 97:;IF:XII BCо9G7сQIR Y9о7QBоC). ,9оD7 Bо?о, 
с:D соF8:==JS Y9о8AQB DоH7B F: сG7B сCоIR A=IQ:;<=JR R:9:QB79IсBIQ 
оE7сY7GIB< оY9787;7==A[ Yо;7F=осB< 8;L YоB97EIB7;7S.

2. $оXI:;<=:L X7==осB< – D:сB79сQ:L Tо9DI9A7B соXI:;<=A[ с978A G7-
97F соF8:=I7 сооEщ7сBC: 78I=оDJK;7==IQоC. aBо Y9осB9:=сBCо 8;L оEщ7-
=IL, оED7=: оYJBоD I AсB:=оC;7=IL =оCJR сCLF7S с978I BCо9G7сQIR ;[87S.

3. aDоXIо=:;<=:L X7==осB< – F:Q;[G:7BсL C соF8:=II C8оR=оC;L-
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[щ7S :BDосT79J, QоBо9:L сBIDA;I9A7B BCо9G7сBCо I DоBIC:XI[. $:D 
97FA;<B:B B9A8:, сTо9DI9оC:==JS C BCо9G7сQоS D:сB79сQоS, YоFCо;L-
7B Yо;AGIB< A8оC;7BCо97==осB<. !:сB79сQ:L Y978;:?:7B A[B=J7 Fо=J 
8;L оB8JR: I оEщ7=IL, GBо YоDо?:7B с=IFIB< сB97сс I YоCJсIB< Y9о-
8AQBIC=осB<. ,9оD7 Bо?о, C ZBоD Qо=B7QсB7 DоH=о 9:ссD:B9IC:B< I ZYI-
сB7DIG7сQA[ X7==осB<, ос=оC:==A[ =: сYосоE=осBI Y9оX7сс: C 8:==оD 
с79CIс7 CJFJC:B< ;[EоYJBсBCо, H7;:=I7 Yо;AG7=IL =оCJR F=:=IS 8;L 
с:Dо9:FCIBIL I с:Dо97:;IF:XII.

4. aQо=оDIG7сQ:L X7==осB< – CJ9:H:7BсL с о8=оS сBо9о=J C CоFDоH-
=осBI соQ9:щ7=IL F:B9:B =: Y9IоE97B7=I7 8о9о?осBоLщ7?о оEо9A8оC:=IL, 
с 89A?оS C ?IEQIR Aс;оCILR :97=8J I 8осBAY=осBI Aс;A?. !:сB79сQ:L Y978-
;:?:7B :Eо=7D7=BJ =: ?IEQо7 IсYо;<FоC:=I7 Y9осB9:=сBC:, GBо YоFCо;L7B 
BCо9G7сQID ;[8LD ZQо=оDIB< I CJEI9:B< A8оE=JS ?9:TIQ 9:EоBJ. ,9оD7 
Bо?о, с:D соF8:==JS C D:сB79сQоS Y9о8AQB DоH7B CJсBAY:B< C Q:G7сBC7 Bо-
C:9:, : с;78оC:B7;<=о, Y9I=осIB< ZQо=оDIG7сQI7 CJ?о8J Y9оIFCо8IB7;[.

!о87;< Tо9DI9оC:=IL X7==осBI C 9:DQ:R о9?:=IF:XII Q97:BIC=о?о 
с79CIс-Y9осB9:=сBC: «BCо9G7сQ:L D:сB79сQ:L» оEоEщ7=: =: 9IсA=Q7 1.

%Cо9G7сQ:L D:сB79сQ:L Y978;:?:7B QоDY;7Qс=о7 X7==осB=о7 Y978;о-
H7=I7, QоBо9о7 соG7B:7B TIFIG7сQо7 Y9осB9:=сBCо с XIT9оCJDI I=сB9A-
D7=B:DI I Yо8879HQоS.Vf7BJ97 сосB:C;L[щI7 X7==осBI – TA=QXIо=:;<-
=:L, соXI:;<=:L, ZDоXIо=:;<=:L I ZQо=оDIG7сQ:L – LC;L[BсL Q;[G7CJDI 
8;L Y9IC;7G7=IL I A879H:=IL Q;I7=BоC C ZBоD Q97:BIC=оD с79CIс7.

( 9:DQ:R Y9оCо8IDJR =:DI Iсс;78оC:=IS Y978Yо;:?:7BсL о9?:=IF:XIL 
BCо9G7сQо?о Y9осB9:=сBC: =: B799IBо9II A=IC79сIB7B:, о8=:Qо Y978Yо;:-
?:7BсL оE7сY7G7=I7 8осBAY=осBI =7 Bо;<Qо 8;L сBA87=BоC, =о I 8;L Cс7R 78I-
=оDJK;7==IQоC, ID7[щIR H7;:=I7 I CоFDоH=осBI 8;L 97:;IF:XII I87S.

Ри49)(% 1 – !о87;< Tо9DI9оC:=IL ос=оC=JR X7==осB7S  
C BCо9G7сQоS D:сB79сQоS
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Wо89:FAD7C:7BсL, GBо Yо;<FоC:B7;LDI Aс;A?I BCо9G7сQоS D:сB79сQоS EA-
8AB QBо A?о8=о, C=7 F:CIсIDосBI оB Bо?о, Y9Iсо78I=7=J ;I о=I Q XIT9оCоS 
Y;:BTо9D7 (о8=:Qо, C ос=оC=оD ZBо сQо977 Dо;о87H< ?о9о8: I сBA87=BJ), 
B:QID оE9:FоD, DоH=о CJ87;IB< 3 X7;7CJR :A8IBо9II1 Y9о7QB: (9Iс. 2).

Ри49)(% 2 – )Eос=оC:=I7 X7;7CоS :A8IBо9II 8;L BCо9G7сQо?о QоCо9QI=?:

1. TAM – Y978сB:C;L7B соEоS оEщA[ X7;7CA[ :A8IBо9I[ Y9о7QB:, YоZBо-
DA оEщ:L GIс;7==осB< Dо;о87HI DоH7B EJB< оX7=7=: Q:Q 260 506 G7;оC7Q.

2. SAM – BоG=о оY9787;IB< Qо;IG7сBCо Dо;о8JR ;[87S, =7CоFDоH=о, 
YоZBоDA Y978Yо;:?:7BсL, GBо оQо;о 10-20% оB оEщ7S GIс;7==осBI Dо;о-
87HI Dо?AB EJB< F:I=B797соC:=J C BCо9G7сQIR F:=LBILR. aBо EA87B 52 101 
G7;оC7Q.

3. SOM – DоH7B сосB:C;LB< оQо;о 20-50% оB SAM, GBо EA87B Y9ID79=о 5 
210 8о 26 051 G7;оC7Q. aBо B7, QBо =7 Bо;<Qо F:I=B797соC:= C BCо9G7сQIR F:-
=LBILR, =о I ?оBоCJ Y;:BIB< F: Aс;A?I BCо9G7сQоS D:сB79сQоS (QоCо9QI=?:).

Р7FA;<B:BJ оY9ос:, Y9оC787==о?о с978I Dо;о8]HI: AG:щIRсL I=сBI-
BABоC I сB:9K7S KQо;J C ?о9о8:R ,9:с=оL9сQ, !осQC:, $:=QB-W7B79EA9?, 
G797F с79CIс Yandex Forms. $о879H:=I7 :=Q7BJ сосBоIB IF B97R ос=оC=JR 
E;оQоC: о9?:=IF:XIо==J7 :сY7QBJ (:9?AD7=B:XIL соF8:=IL), TA=QXIо-
=:;<=J7 :сY7QBJ (=:Yо;=7=I7), ZQо=оDIG7сQI7 :сY7QBJ (EIF=7с-97FA;<B:-
BJ). )с=оC=JD =:F=:G7=I7D оY9ос: LC;L7BсL оY9787;7=I7 Y978YоGB7=IS 
YоB97EIB7;7S I Tо9DI9оC:=I7 X7==осB=о?о Y978;оH7=IL C EIF=7сV– Dо-
87;I с79CIс: BCо9G7сQоS D:сB79сQоS, GBо YоFCо;I;о оY9787;IB< ос=оC=J7 
сBIDA;J 77 соF8:=IL. (B:E;IX: 1). 

1 !о87;< TAM/SAM/SOM // ScrumTrek. URL: https://goo.su/jWzB7
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%:E;IX: 1. О:(:ще)ие да))3M (п8(4а п( (8,а)иAаци())3м а4пе%.ам 
%8еа.и2)(,( 4е82и4а «.2(81е4%ая ма4.е84%ая»

Д(ля 
8е4п()де).(2, 

%
/(мме).а8ии

88,7 $GIB:[B C:H=JD =:;IGI7 BCо9G7сQоS D:сB79сQоS C (+17 8;L 9:FCIBIL 
=:CJQоC сBA87=BоC

94,3 $GIB:[B, GBо BCо9G7сQ:L D:сB79сQ:L сYосоEсBCA7B I=B7?9:XII 
B7о97BIG7сQIR F=:=IS с BCо9G7сQIDI Y9о7QB:DI 

86,8 /оBоCJ 9:EоB:B< =:8 Y9о7QB:DI I 97D7с;:DI C BCо9G7сQоS D:сB79сQоS

77,8 $GIB:[B, GBо =:;IGI7 BCо9G7сQоS D:сB79сQоS сYосоE=о YоCJсIB< 
DоBIC:XI[ Q AG7E7

88,9 )B;IG:[B C:H=осB< CF:IDо87SсBCIL C с79CIс7 Y97Yо8:C:B7;7S I 
сBA87=BоC

$;78A7B оBD7BIB<, GBо C =:сBоLщIS DоD7=B оY9ос =7 F:Q9JB, 8:EJ 
ID7B< CоFDоH=осB< :=:;IFI9оC:B< 7?о 97FA;<B:BJ C 97:;<=оD C97D7=I. 

Р7FA;<B:BJ оY9ос: YоQ:FJC:[B CJсоQIS I=B797с сBA87=BоC Q =:;IGI[ 
BCо9G7сQоS D:сB79сQоS C AG7E=JR F:C787=ILR I 77 YоB7=XI:;A 8;L 9:FCI-
BIL BCо9G7сQIR =:CJQоC I I=B7?9:XII B7о97BIG7сQIR F=:=IS с Y9:QBIG7-
сQIDI Y9о7QB:DI. $BA87=BJ X7=LB CоFDоH=осB< 9:EоB:B< =:8 9:F;IG=J-
DI BCо9G7сQIDI =:Y9:C;7=ILDI I CI8LB C:H=осB< соB9A8=IG7сBC: D7H8A 
T:QA;<B7B:DI. aBо ?оCо9IB о BоD, GBо Tо9DI9оC:=I7 Q97:BIC=о?о с79CI-
с: C Tо9D:B7 BCо9G7сQIR Y9осB9:=сBC DоH7B сB:B< C:H=JD I=сB9AD7=BоD 
8;L YоCJK7=IL DоBIC:XII I BCо9G7сQо?о YоB7=XI:;: сBA87=BоC.

6пи4(% ли.е8а.983
1. $79CIс=:L 87LB7;<=осB< C Bо9?оC;7 : AG7E=о7 YосоEI7 C 2-R G:сBLR / 

M. M. $Aс;оC:, #. #. %797щ7=Qо, ). #. &сI=:, *. (. (о;оKI=. ,9:с=оL9сQ: 
$IEI9сQIS T7879:;<=JS A=IC79сIB7B, 2024. 

9елле (.).
Q.Z.=., ?7=79:;<=JS D7=78H79 Khedi Hotel (%EI;IсI)

Са=расо= F.F.
сBA87=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

()412(4И:(ЦИ5 01С4И3ИG3101 С,-)ИС(:  
4,M31/10ИИ 91)ЫS,3И5 Э++,К4И)31С4И 9-1Ц,СС1)

-))(.ация. #:сBоLщ:L сB:B<L YосCLщ7=: :CBоD:BIF:XII ?осBI=IG=о-
?о с79CIс: Q:Q Q;[G7CоDA I=сB9AD7=BA YоCJK7=IL ZTT7QBIC=осBI Y9о-
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X7ссоC. Р:ссD:B9IC:[BсL B9I ос=оC=J7 =:Y9:C;7=IL :CBоD:BIF:XII: оY-
BIDIF:XIL соEсBC7==о?о с:SB:, Yо8Q;[G7=I7 Dо8A;L E9о=I9оC:=IL I Iс-
Yо;<FоC:=I7 D7=78H79: Q:=:;оC. ( 9:F87;7 оYBIDIF:XII с:SB: :=:;IFI-
9A[BсL Z;7D7=BJ 8IF:S=:, [F:EI;IBI, SEO-оYBIDIF:XIL, Q:G7сBC7==JS 
Qо=B7=B I DоEI;<=:L :8:YB:XIL, Yо8BC79H8:[щI7 C:H=осB< соEсBC7==о-
?о о=;:S=-97сA9с: 8;L Y9IC;7G7=IL Q;I7=BоC. Р:F87; о Dо8A;7 E9о=I9о-
C:=IL 87Dо=сB9I9A7B, Q:Q I=BAIBIC=о Yо=LB=JS I=B79T7Sс, Yо8879HQ: 
9:F;IG=JR Y;:B7H=JR сIсB7D I I=B7?9:XIL с *$+ сYосоEсBCA[B AC7;I-
G7=I[ Y9LDJR E9о=I9оC:=IS I с=IH7=I[ оKIEоQ. ( F:Q;[GIB7;<=оD 
9:F87;7 оYIсJC:7BсL 9о;< D7=78H79: Q:=:;оC C сI=R9о=IF:XII I=Tо9D:-
XII, Qо=B9о;7 ZTT7QBIC=осBI Y9о8:H I оE7сY7G7=II E7FоY:с=осBI 8:=-
=JR. $B:B<L оYI9:7BсL =: сB:BIсBIG7сQI7 8:==J7 I Y9ID79J AсY7K=о?о 
C=7897=IL B7R=о;о?IS, Yо8G79QIC:L, GBо :CBоD:BIF:XIL LC;L7BсL ос=о-
CоS 8;L AсBоSGICо?о 9:FCIBIL ?осBI=IG=о?о EIF=7с:.

/л01е23е 4л(2а: :CBоD:BIF:XIL, ?осBI=IG=JS с79CIс, оYBIDIF:XIL 
с:SB:, Dо8A;< E9о=I9оC:=IL, D7=78H79 Q:=:;оC, XIT9оCIF:XIL.
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AUTOMATION OF HOTEL SERVICES: TECHNOLOGIES FOR 
IMPROVING PROCESS EFFICIENCY

Abstract. `is article is devoted to the automation of hotel services as a key 
tool for improving the ehciency of processes. `ree main areas of automation 
are considered: optimizing your own website, connecting the booking mod-
ule, and using the channel manager. `e website optimization section analyzes 
design elements, usability, SEO optimization, high-quality content and mobile 
adaptation, conerming the importance of your own online resource to attract 
customers. `e section on the booking module demonstrates how an intuitive 
interface, support for various payment systems, and integration with automated 
control systems help increase direct bookings and reduce errors. ̀ e enal section 
describes the channel manager’s role in synchronizing information, controlling 
sales performance, and ensuring data security. `e article is based on statistical 
data and examples of successful technology implementation, emphasizing that 
automation is the basis for the sustainable development of the hotel business.

II Международная научная конференция «Творчество и бизнес»116



Keywords: automation, hotel service, website optimization, booking mod-
ule, channel manager, digitalization.

( соC97D7==оS ?осBI=IG=оS I=8AсB9II :CBоD:BIF:XIL I?9:7B Q;[G7-
CA[ 9о;<, YоCJK:L ZTT7QBIC=осB< 9:EоBJ, A;AGK:L Q:G7сBCо оEс;AHIC:-
=IL ?осB7S I оE7сY7GIC:L Qо=QA97=BосYосоE=осB<. ( Aс;оCILR сB97DIB7;<-
=о 9:FCIC:[щ7?осL XIT9оCо?о DI9: оB7;I CJ=AH87=J C=789LB< =оC7SKI7 
B7R=о;о?II 8;L A8оC;7BCо97=IL YоB97E=осB7S Q;I7=BоC I YоCJK7=IL ZT-
T7QBIC=осBI Y9оX7ссоC. %:Q, Yо 8:==JD Iсс;78оC:=IL Acropolium, AH7 C 
2022 ?о8A оQо;о 93% оB7;<79оC оBD7BI;I F=:GIB7;<=о7 A;AGK7=I7 ZTT7Q-
BIC=осBI E;:?о8:9L C=7897=I[ сIсB7D :CBоD:BIF:XII, Y9I ZBоD Y9о?=оFI-
9A7BсL 9осB DI9оCо?о 9J=Q: ?осBI=IG=оS :CBоD:BIF:XII с $18,52 D;98 C 
2024 ?о8A 8о $23,8 D;98 Q 2028 ?о8A1. fBоEJ Y9оLс=IB<, Q:Q соC97D7==J7 
B7R=о;о?II Dо?AB Y97оE9:FоC:B< оB7;<=JS EIF=7с, с87;:B< 7?о Eо;77 ?IE-
QID I ZTT7QBIC=JD, DJ 9:ссDоB9ID Bо;<Qо B9I ос=оC=JR =:Y9:C;7=IL :C-
BоD:BIF:XII. aBо оYBIDIF:XIL соEсBC7==о?о с:SB:, Yо8Q;[G7=I7 Dо8A;L 
E9о=I9оC:=IL, ZTT7QBIC=о7 IсYо;<FоC:=I7 D7=78H79: Q:=:;оC.

1. )YBIDIF:XIL соEсBC7==о?о с:SB:. Wос;7 ARо8: Booking.com IF Рос-
сII оQ:F:;ос<, GBо D=о?I7 оB7;<79J =7 9:FCIC:;I соEсBC7==JS с:SB, : A 
=7QоBо9JR 7?о CоCс7 =7 EJ;о. $GIB:;ос<, GBо F:CIсIDосB< оB :?97?:Bо9: =7 
Q9IBIG=: I DоH=о 9:EоB:B< E7F =7?о. #о F:B7D оB7;<79J осоF=:;I, GBо со-
F8:=I7 I Yо8879HQ: соEсBC7==о?о с:SB: – ос=оC: Y9IC;7G7=IL Q;I7=BоC. 
W9оC78L :=:;IF D=оH7сBC: с:SBоC, DоH7D ABC79H8:B<, GBо 8;L AсY7K=о 
TA=QXIо=I9A[щ7?о с:SB: оB7;L =7оERо8IDJ с;78A[щI7 Z;7D7=BJ: 

– 5IF:S= I [F:EI;IBI. $B9AQBA9: с:SB: 8о;H=: EJB< ;о?IG=оS I I=BAI-
BIC=о Yо=LB=оS, GBоEJ Yос7BIB7;I Dо?;I ;7?Qо =:Rо8IB< Cс[ =7оERо8IDA[ 
8;L =IR I=Tо9D:XI[, Y9осBо7 D7=[ с DI=ID:;<=JD Qо;IG7сBCоD Q;IQоC 
I Y9IC;7Q:B7;<=JS C=7K=IS CI8. $о?;:с=о Iсс;78оC:=I[ WebFX, 8о 75% 
Yос7BIB7;7S Tо9DI9A[B D=7=I7 о с:SB7, оYI9:Lс< ID7==о =: 7?о 8IF:S=2. 
( Q:G7сBC7 Y9ID79: AсY7K=о?о CIFA:;<=о?о оTо9D;7=IL I Y9:QBIG7сQо?о 
A8оEсBC: с:SB: DоH=о Y9IC7сBI 97сA9с «Mercure РосBоC-=:-5о=A 67=B9»3.

– SEO-оYBIDIF:XIL (Search Engine Optimization), B.7. QоDY;7Qс 9:EоB 
8;L A;AGK7=IL YоFIXIS C7E-97сA9с: C 97FA;<B:B:R о9?:=IG7сQоS CJ8:GI 
YоIсQоCJR сIсB7D I Y9IC;7G7=IL X7;7Cо?о YоIсQоCо?о B9:TIQ:. /;:C=J7 
:сY7QBJ: ?9:DоB=JS Yо8Eо9 Q;[G7CJR с;оC I IR CQ;[G7=I7 C F:?о;оC-

1 Acropolium. Implementing Automation in Hotels: Beneets and Real-World Use Cases. URL: 
https://acropolium.com/blog/implementing-automation-in-hotels-beneets-and-real-world-use-
cases/
2 Webfx. BigCommerce Design. URL: https://www.webfx.com/blog/web-design/bigcommerce-
design/
3 Mercure-Rostov: )TIXI:;<=JS с:SB. URL: https://mercure-rostov.ru/

II Международная научная конференция «Творчество и бизнес» 117



QI I B7QсB, GBо A;AGK:7B YоFIXII с:SB: C 97FA;<B:B:R YоIсQ:. %:Q, Eо;77 
50% B9:TIQ: =: с:SBJ оB7;7S YосBAY:7B ID7==о IF о9?:=IG7сQо?о YоIсQ: 
(Organic Website), : с:SB, F:=ID:[щIS Y79CA[ YоFIXI[ C Google, Yо;AG:-
7B оQо;о 31,7% Cс7R Q;IQоC1.

– #:Yо;=7==осB< с:SB:. ,о=B7=B 8о;H7= EJB< Yо=LB=JD, :QBA:;<=JD I 
Y9IC;7Q:B7;<=JD 8;L Q;I7=BоC. Wо89оE=о7 оYIс:=I7 =оD79оC I Aс;A? CD7-
сB7 с TоBо?9:TILDI CJсоQо?о Q:G7сBC: YоDо?:7B Yос7BIB7;LD Y9I=LB< 97-
K7=I7 C Yо;<FA оB7;L. W9о?9:DDJ ;оL;<=осBI, сY7XI:;<=J7 Y978;оH7=IL, 
:QXII, сQI8QI I оBFJCJ AсI;IC:[B 8оC79I7 I оE7сY7GIC:[B CоFC9:B=осB< 
?осBL. #:Y9ID79, Yо 8:==JD TripAdvisor, оB7;I с Eо;<KID Qо;IG7сBCоD 
IFоE9:H7=IS I CI87о 87Dо=сB9I9A[B AC7;IG7=I7 CоC;7G7==осBI Yо;<Fо-
C:B7;7S 8о 138% I Yо;AG:[B =: 225% Eо;<K7 F:Y9осоC =: E9о=I9оC:=I7. 
,9оD7 Bо?о, IсYо;<FоC:=I7 Q:G7сBC7==о?о CIFA:;<=о?о Qо=B7=B: DоH7B Yо-
CJсIB< Qо=C79сI[ =: 15%2. ( Q:G7сBC7 Y9ID79: Y9IC787D 7щ7 о8I= AсY7K-
=JS оB7;< ?о9о8: РосBоC:-=:-5о=A «0ABIQ-оB7;< 39 by Sateen Group»3.

– #:;IGI7 DоEI;<=оS C79сII. *8:YBIC=осB< с:SB: оQ:FJC:7B сAщ7-
сBC7==о7 C;IL=I7 =: ZTT7QBIC=осB< CF:IDо87SсBCIL с Yо;<FоC:B7;LDI. 
*CBоD:BIG7сQо7 Yо8сB9:IC:=I7 Yо8 9:F;IG=J7 9:FD79J ZQ9:=оC ?:9:=-
BI9A7B, GBо DоEI;<=:L C79сIL с:SB: YоFCо;L7B ?осBLD QоDTо9B=о IсYо;<-
FоC:B< Cс7 TA=QXII. $о?;:с=о Iсс;78оC:=ILD, C 2024 ?о8A =: DоEI;<=J7 
AсB9оSсBC: Y9IRо8I;ос< 70,5% I=B79=7B-B9:TIQ: =: BA9IсBIG7сQI7 I 
?осBI=IG=J7 с:SBJ4. )Y79I9оC:=I7 Yо8оE=JDI 8:==JDI Yо8G79QIC:7B 
C:H=осB< оYBIDIF:XII DоEI;<=о?о оYJB: 8;L YоCJK7=IL Y9о8:H I Y9I-
C;7G7=IL =оCJR Q;I7=BоC.

2. Wо8Q;[G7=I7 Dо8A;L E9о=I9оC:=IL. W978Yо;оHID, GBо с:SB о ?о-
сBI=IXJ соF8:= I ID77B Cс7 Z;7D7=BJ, 9:ссDоB97==J7 9:=77. Wос7BIB7;I 
ID оG7=< 8оCо;<=J I ?оBоCJ Y9IоE97сBI Aс;A?I оB7;L, =о Q:Q? #7оERо-
8IDо C=7897=I7 Dо8A;L E9о=I9оC:=IL, QоBо9JS YоFCо;IB IсYо;<FоC:B< 
с:SB C Q:G7сBC7 Y9LDо?о Q:=:;: Y9о8:H. , соH:;7=I[, BAB BоH7 7сB< сCоI 
B9A8=осBI. W978сB:CID IR 8:;77:

– И=B79T7Sс. !о8A;< E9о=I9оC:=IL LC;L7BсL ?;:C=JD Y9о8:[щID 
I=сB9AD7=BоD =: с:SB7, YоZBоDA C:H=о, GBоEJ о= 9:сYо;:?:;сL C C79R-
=7S G:сBI сB9:=IXJ, ID7; C=7K=IS CI8, сооBC7BсBCA[щIS сBI;[ с:SB:, 
I оE;:8:; Y9осBJD, Yо=LB=JD I=B79T7SсоD 8;L EJсB9о?о CJEо9: =оD79: 
I CCо8: 8:==JR, : B:QH7 CсB9о7==оS Y9оC79QоS =: оKIEQI, GBоEJ IсQ;[-

1 Ezeeabsolute. SEO for Hotels. URL: https://www.ezeeabsolute.com/blog/seo-for-hotels/
2 Amra and Elma LLC. Hotel Marketing Statistics. URL: https://www.amraandelma.com/hotel-
marketing-statistics/
3 Boutique hotel 39. Rooms. URL: https://www.boutiquehotel39.ru/rooms/
4 Statista. Travel & Tourism Websites Trahc by Device Worldwide. URL: https://www.statista.com/
statistics/1323824/travel-tourism-websites-trahc-by-device-worldwide/
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GIB< C79оLB=осB< CC787=IL =7C79=JR 8:==JR. W9ID79оD соF8:=IL Q:G7-
сBC7==о?о Dо8A;L E9о=I9оC:=IL DоH7B Yос;AHIB< с:SB TravelLine. 

+сY7K=осB< 8:==о?о :сY7QB: B9A8=о оBс;78IB<, оYI9:Lс< =: оBQ9J-
BJ7 IсBоG=IQI, =о DоH=о IсYо;<FоC:B< Q7Sс-сB:8I, оYAE;IQоC:==JS =: 
MoldStud, со?;:с=о QоBо9оDA C=7897=I7 соC97D7==о?о, I=BAIBIC=о Yо-
=LB=о?о I=B79T7Sс: сYосоEсBCоC:;о AC7;IG7=I[ YоCBо9=JR E9о=I9оC:-
=IS 8о 15% C EABIQ-оB7;7 C ,:;ITо9=II1.

– Wо8879HQ: 9:F;IG=JR Y;:B7H=JR сIсB7D. $;78A[щID C:H=JD Z;7-
D7=BоD Dо8A;L E9о=I9о=I9оC:=IL LC;L7BсL CоFDоH=осB< оY;:BJ 9:F-
;IG=JDI Y;:B7H=JDI сIсB7D:DI, CQ;[G:L Q978IB=J7 Q:9BJ, Z;7QB9о=-
=J7 QоK7;<QI I 89A?I7, GBо GBо YоCJK:7B A8оC;7BCо97==осB< Q;I7=BоC 
I сYосоEсBCA7B 9осBA YоCBо9=JR E9о=I9оC:=IS. $о?;:с=о Iсс;78оC:=I[ 
Ski_, IсYо;<FоC:=I7 XIT9оCJR I :;<B79=:BIC=JR D7Bо8оC оY;:BJ C ?осBI-
=IG=оD EIF=7с7 сB97DIB7;<=о 9:сB7B, : оEb7D E7F=:;IG=JR B9:=F:QXIS 
Y9о?=оFI9A7BсL =: A9оC=7 $2,3 B9;= Q 2027 ?о8A. ,9оD7 Bо?о, Qо=B:QB=J7 
I DоEI;<=J7 Y;:B7HI CRо8LB C BоY-10 B7R=о;о?IS, QоBо9J7 оB7;I :QBIC=о 
C=789L[B 8;L YоCJK7=IL A8оEсBC: E9о=I9оC:=IL2.

– И=B7?9:XIL с *$+ (*CBоD:BIFI9оC:==:L сIсB7D: AY9:C;7=IL). W9I 
I=B7?9:XII Dо8A;< :CBоD:BIG7сQI сI=R9о=IFI9A[BсL с сIсB7DоS AY9:C-
;7=IL оB7;7D, оE=оC;LL 8:==J7 о 8осBAY=осBI =оD79оC, X7=:R I E9о=I9о-
C:=ILR. &с;I ?осB< с87;:7B E9о=I9оC:=I7 G797F Q:=:;, о=о с9:FA оBоE9:-
FIBсL C *$+. &с;I E9о=I9оC:=I7 Y9оIсRо8IB =: сBоSQ7 97?IсB9:XII I;I 
Yо B7;7Tо=A, I=Tо9D:XIL о с=IH7=II QCоBJ оE=оC;L7BсL :CBоD:BIG7сQI 
G797F PMS-сIсB7DA, IсQ;[G:L 9AG=оS CCо8. Wо8оE=:L :CBоD:BIG7сQ:L 
сI=R9о=IF:XIL оE7сY7GIC:7B оY79:BIC=о7 I BоG=о7 оE=оC;7=I7 8:==JR, 
DI=IDIFI9AL 9IсQ оKIEоQ. %:Q, Dо8A;< E9о=I9оC:=IL TravelLine, =: Qо-
Bо9оD 9:FEI9:7BсL 8:==JS :сY7QB B7R=о;о?II :CBоD:BIF:XII оB7;L, I=B7-
?9I9A7BсL с 8осB:BоG=о Eо;<KID Y797G=7D *$+.

ИсRо8L IF оYIс:==о?о Z;7D7=B: :CBоD:BIF:XII оB7;L, B:Qо?о Q:Q C=7-
897=I7 Dо8A;L E9о=I9оC:=IL, с;78A7B, GBо о= LC;L7BсL ос=оC=JD сYосо-
EоD Y9о8:H Aс;A? оB7;L, ID7==о YоZBоDA 7?о =7оERо8IDосB< I F=:GIDосB< 
C ?осBI=IG=оD EIF=7с7 =7CоFDоH=о Y797оX7=IB<.

3. ИсYо;<FоC:=I7 D7=78H79: Q:=:;оC. !7=78H79 Q:=:;оC YоDо?:7B оB-
7;LD ZTT7QBIC=о AY9:C;LB< I сI=R9о=IFI9оC:B< I=Tо9D:XI[ о =оD79:R 
I X7=:R =: 9:F;IG=JR о=;:S=-Y;:BTо9D:R, GBо HIF=7==о C:H=о 8;L D:Q-
сIDIF:XII 8оRо8оC I оE7сY7G7=II CJсоQо?о Q:G7сBC: оEс;AHIC:=IL ?о-

1 Moldstud. P Online Booking System Case Studies: Success Stories from Hospitality Businesses. 
URL: https://moldstud.com/articles/p-online-booking-system-case-studies-success-stories-from-
hospitality-businesses
2 Ski_. Hotels Face Digital Shi_ with Payment Solutions: New Ski_ Research. URL: <https://ski_.
com/2023/10/10/hotels-face-digital-shi_-with-payment-solutions-new-ski_-research/
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сB7S. dоBL G:сB< :сY7QBоC AH7 EJ;: F:B9о=AB:, 9:F87;ID 8:==JS Z;7D7=B 
=: =7сQо;<Qо G:сB7S:

– *CBоD:BIG7сQо7 AY9:C;7=I7 Q:=:;:DI. $ 7?о YоDощ<[ с;AHE7 Y9I-
7D: I 9:FD7щ7=IL =7 =AH=о F:Rо8IB< C ;IG=JS Q:EI=7B Q:H8о?о Q:=:;:, 
B.Q. 8:==J7 о 8осBAY=осBI =оD79оC I X7=:R :CBоD:BIG7сQI 9:сY9787;L-
[BсL Yос;7 F:?9AFQI C channel manager, оE=оC;LLс< C 97:;<=оD C97D7=I, 
?:9:=BI9AL BоG=осB< I :QBA:;<=осB<.

– ,о=B9о;< F: ZTT7QBIC=осB<[ Y9о8:H. !7=78H79 Q:=:;оC :QQADA;I-
9A7B I=Tо9D:XI[ о E9о=I9оC:=ILR, 8оRо8:R I F:Yо;=L7DосBI Yо Q:H8о-
DA Q:=:;A, GBо YоFCо;L7B с9:C=IC:B< IR ZTT7QBIC=осB< I Y9о?=оFI9оC:B< 
сY9ос 8;L оYBIDIF:XII X7=оCоS Yо;IBIQI. %:Q, со?;:с=о &C9оY7SсQоDA 
Iсс;78оC:=I[, IсYо;<FоC:=I7 channel managers C ?осBI=IG=оD EIF=7с7 
CJ9ос;о с 39% 8о 54% F: Yос;78=77 87сLBI;7BI71.

– 07FоY:с=J7 Y9о8:HI C Q:=:;:R. $IсB7D: оE7сY7GIC:7B BоG=о7 9:с-
Y9осB9:=7=I7 I=Tо9D:XII о 8осBAY=JR =оD79:R I X7=:R G797F F:щIщ7=-
=J7 Q:=:;J с IсYо;<FоC:=I7D KIT9оC:=IL 8;L F:щIBJ оB =7с:=QXIо=I-
9оC:==о?о 8осBAY: I сB9о?оS :AB7=BITIQ:XII, 97?A;L9=о Y9оCо8L :A8IB 
оY79:XIS 8;L Y978оBC9:щ7=IL DоK7==IG7сBC:. %:QID оE9:FоD, D7=78H79 
Q:=:;оC Y978сB:C;L7B соEоS B9A8=о 9:F87;L7DA[ сIсB7DA, оEb78I=L[-
щA[ Cс7 :сY7QBJ 8;L YоCJK7=IL ZTT7QBIC=осBI ?осBI=IG=о?о AY9:C;7-
=IL, 7?о 8осBоI=сBC: оG7CI8=о Yо8BC79H8:[B ZTT7QBIC=осB< C=7897=IL.

Wо8Cо8L IBо?I, DоH=о сQ:F:B<, GBо :CBоD:BIF:XIL ?осBI=IG=о?о с79-
CIс: сB:=оCIBсL Q;[GоD C Y79CA[ оG7978< Q YоCJK7=I[ ZTT7QBIC=осBI 
Y9оX7ссоC C оB7;7. )YBIDIF:XIL с:SB:, I=B7?9:XIL Dо8A;L E9о=I9оC:=IL 
с Yо8879HQоS 9:F;IG=JR Y;:B7H=JR сIсB7D I *$+, : B:QH7 IсYо;<FоC:=I7 
D7=78H79: Q:=:;оC YоFCо;L[B Y9IC;7Q:B< Q;I7=BоC, AC7;IGIC:B< Y9LDJ7 
E9о=I9оC:=IL I с=IH:B< оKIEQI. $B:BIсBIG7сQI7 8:==J7 Yо8BC79H8:[B, 
GBо C=7897=I7 ZBIR B7R=о;о?IS C787B Q 9осBA 8оRо8оC I A;AGK7=I[ оY79:-
XIо==JR Y9оX7ссоC C Aс;оCILR ?;оE:;<=оS XIT9оCIF:XII 9J=Q:.

1 Hotellerie. HOTREC Distribution Study 2024 – Germany and Europe short. URL: https://
www.hotellerie.de/fileadmin/user_upload/Dokumente/Studien_und_Umfragen/HOTREC_
Distribution_Study_2024_-_Germany_and_Europe_short.pdf
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Р,ЗДЕ. III.
СЕРВИСН,Я ИНДУСТРИЯ: :РОБ.ЕМЫ И :ЕРС:ЕКТИВЫ

0раб ,.2.
D:?IсB9:=B 

#:AG=JS 9AQоCо8IB7;<: 0реHBо 2.). 
Q.Z.=., 8оX7=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

)/И53И, И331)(ЦИ133ЫM 4,M31/10ИK 3( 
4-(3С+1-2(ЦИI 914-,DИ4,/JСК101 91),F,3И5 ) 

С,-)ИС31K И3F.С4-ИИ

(нноEаT%Q. ( =:сBоLщ77 C97DL C;IL=I7 B7R=о;о?IG7сQо?о 9:FCIBIL 
=: с79CIс=A[ I=8AсB9I[ DоH=о R:9:QB79IFоC:B< Q:Q 97Cо;[XIо==о7, 
GBо C BоD GIс;7 C;IL7B =: YоB97EIB7;<сQо7 YоC787=I7. ( 9:DQ:R Y978-
сB:C;7==оS сB:B<I EA8AB 9:ссDоB97=J ос=оC=J7 :сY7QBJ 8:==о?о C;IL-
=IL. )=о DоH7B 9:ссD:B9IC:B<сL Q:Q Q9:S=7 KI9оQо7 I 9:F=ооE9:F=о7, 
CQ;[G:[щ77 C с7EL IFD7=7=I7 ?;AEI==JR AсB:=оCоQ YоC787=IL, Bо 7сB< 
X7==осBI, DоBICJ, DI9оCоFF97=IL.

КлюHе=Yе сло=а: I==оC:XIо==J7 B7R=о;о?II, B9:=сTо9D:XIL YоB97-
EIB7;<сQо?о YоC787=IL, с79CIс=:L I=8AсB9IL.
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THE IMPACT OF INNOVATIVE TECHNOLOGIES ON THE 
TRANSFORMATION OF CONSUMER BEHAVIOR IN THE SERVICE 

INDUSTRY

Abstract. Currently, the impact of technological development on the 
service industry can be described as revolutionary, which also agects consumer 



behavior. `is article will cover the main aspects of this in^uence. It can be 
considered as extremely broad and diverse, including a change in the underlying 
attitudes of behavior, that is, values, motives, and worldviews.

Keywords: innovative technologies, transformation of consumer behavior, 
service industry.

9осEано=Bа CроблемY %сслеPо=ан%Q. ( =:сBоLщ77 C97DL Q:98I=:;<-
=о7 C;IL=I7 I==оC:XIо==JR B7R=о;о?IS =: YоB97EIB7;<сQо7 YоC787=I7 
LC;L7BсL оG7CI8=JD T:QBоD. %:Q, Y97H87 Cс7?о о=о CJ9:H:7BсL C 9:сY9о-
сB9:=7==осBI I=B79=7B:, DоEI;<=JR AсB9оSсBC, GBо C 87SсBCIB7;<=осBI 
IFD7=I;о Qо=BA9J Y9ICJG=JR оB9:с;7S ZQо=оDIQI. 6IT9оC:L QоDD79-
XIL, QоBо9:L, Yо сABI, C =:сBоLщ77 C97DL I LC;L7BсL CJ9:H7=I7D соC97-
D7==оS с79CIс=оS I=8AсB9II, сB97DIB7;<=о 9:сB7B I 9:FCIC:7BсL, C =:-
сBоLщ77 C97DL 77 оEb7D Y97CJK:7B YоQ:F:B7;< C 4 B9I;;Iо=: 8о;;:9оC1.

#о Y9I ZBоD сBо;< сI;<=о7 IFD7=7=I7 B7R=о;о?IS Y978Yо;:?:7B Tо9-
DI9оC:=I7 =оCJR CJFоCоC Y7978 G7;оC7QоD, 7?о YоC787=I7D Q:Q YоB97EI-
B7;L. %:Q, AH7 C =:сBоLщ77 C97DL Bщ:B7;<=о Iсс;78A[BсL с;AG:I, C сооB-
C7BсBCII с QоBо9JDI XIT9оC:L B9:=сTо9D:XIL Y9ICо8IB ;[87S Q =7?:-
BIC=оDA 97FA;<B:BA, C78< D=о?I7 ;[8I =7 Dо?AB :87QC:B=о CосY9I=ID:B< 
сBо;< CJсоQI7 сB:=8:9BJ с79CIс: I QоDTо9B:, C сI;A G7?о IсYо;<FA[B IR 
F:G:сBA[ с7E7 H7 Cо C978 [/97GQо, 2016]. 5;L G7;оC7Q: :QBA:;<=JD сB:=о-
CIBсL CоY9ос :8:YB:XII 8:==JR B7R=о;о?IS Yо8 сCоI 97:;<=J7 F:Y9осJ 
I YоB97E=осBI.

W9оE;7D: C;IL=IL I==оC:XIо==JR B7R=о;о?IS =: B9:=сTо9D:XI[ 
YоB97EIB7;<сQо?о YоC787=IL C с79CIс=оS I=8AсB9II DоH7B EJB< оR:9:Q-
B79IFоC:=: Q:Q C;IL=I7 Eо;<K7S 8осBAY=осBI Y9IоE97B7=IL BоC:9оC I 
Aс;A? =: соF=:B7;<=осB< YоB97EIB7;<сQо?о YоC787=IL G7;оC7Q: [+?;оC, 
2024]. ( =:сBоLщ77 C97DL 9:сY9осB9:=7=J Y9:QBIQI I=B79=7B-KоYо?о-
;IFD:, QоBо9о7 G:сBо Y97C9:щ:7BсL C =:сBоLщA[ F:CIсIDосB< I C978IB 
G7;оC7QA, 7?о с7D<7 I EA8Aщ7DA (9IсA=оQ 1). 

W978сB:C;7==J7 CJK7 8:==J7 87Dо=сB9I9A[B сB97DIB7;<=о7 AC7-
;IG7=I7 оEb7DоC о=;:S=-Bо9?оC;I C Y79Iо8 с 2020 Yо 2024 ??. !=о?I7 
CоFDоH=осBI I=B79=7B-QоDD79XII DоH=о 9:ссD:B9IC:B< Q:Q D:=IYA-
;LBIC=J7 Yо оB=оK7=I[ Q YоC787=I[ G7;оC7Q:, Bо 7сB< сQ;о=L[щI7 7?о 
Q YоQAYQ7 IF=:G:;<=о =7 =AH=оS 8;L =7?о C7щI. )8=:Qо CD7сB7 с B7D с 
BоGQI F97=IL ?осA8:9сBC7==JR I=B797соC I=B79=7B-QоDD79XIL LC;L7BсL 
Q9:S=7 CJ?о8=оS, C78< 9осB YоB97E;7=IL I Eо;<K:L 7?о 8осBAY=осB< E7F-
Aс;оC=о YоFIBIC=о7 C;IL7B =: ?осA8:9сBCо I 7?о сосBоL=I7 G797F I=сB9A-
D7=B =:;о?ооE;оH7=IL.
1 !:9Q7BI=?оCо7 Iсс;78оC:=I7 И=B79=7B-Bо9?оC;I C РоссII 2024. URL: https://datainsight.
ru/eCommerce_2023
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-%сAноB 1 – РосB оEb7D: о=;:S=-Bо9?оC;I I 77 8о;L C 9оF=IG=оS 
Bо9?оC;71

-еLен%е CроблемY %сслеPо=ан%Q. 5;L =:G:;: =7оERо8IDо оBD7BIB< 
F=:G7=I7 YоB97EIB7;<сQо?о YоC787=IL. ( =:IEо;77 AY9ощ7==оS Tо9D7 
о=о Y978сB:C;L7B соEоS Y9оX7сс D:QсIDIF:XII G7;оC7QоD соEсBC7==оS 
сAEb7QBIC=оS CJ?о8J. %о?8: Q:Q C 87SсBCIB7;<=осBI C оB=оK7=II Q:H8о-
?о Qо=Q97B=о?о G7;оC7Q: YоB97EIB7;<сQо7 YоC787=I7 DоH=о 9:ссD:B9I-
C:B< оB87;<=о, C78< Q:H8JS Qо=Q97B=JS YоB97EIB7;< оB;IG:7BсL =:;IGI-
7D A=IQ:;<=JR YоB97E=осB7S, CосY9IIDGICосB<[ Q оY9787;7==оDA BIYA 
Y9о8CIH7=IL, соYосB:C;7=I[ 9:XIо=:;<=о?о I I99:XIо=:;<=о?о =:G:;. 
&щ7 сI;<=77 YоB97EIB7;<сQо7 YоC787=I7 D7=L7BсL Yо8 C;IL=I7D T:QBо-
9оC B7R=о;о?IG7сQо?о 9:FCIBIL, IFD7=7=IL C=7K=7S с978J [`éophile, 
2021] (РIсA=оQ 2). (с7 ZBI IFD7=7=IL Y9ICо8LB Q IFD7=7=I[ YоB97EIB7;<-
сQIR Y978YоGB7=IS I Tо9DI9A[B =оCJ7 YоB97EIB7;<сQI7 Dо87;I.

Wо=ID:=I7 осоE7==осB7S C;IL=IL I==оC:XIо==JR B7R=о;о?IS =: Yо-
B97EIB7;<сQо7 YоC787=I7 G7;оC7Q: C 9:DQ:R с79CIс=оS I=8AсB9II Y978-
Yо;:?:7B Yо8 соEоS =7оERо8IDосB< :=:;IF: Q:Q D:Q9оA9оC=L, B:Q I DI-
Q9оA9оC=L [U79EI=:, 09[R=о, 2025]. 

(:H=осB< D:Q9оA9оC=L F:Q;[G:7BсL C BоD, GBо ID7==о =: =7D TA=Q-
XIо=I9A[B B9:=с=:XIо=:;<=J7 QоDY:=II, 97:;IFA[щI7 ос=оC=J7 I=-
=оC:XIо==J7 B7R=о;о?II, : B:QH7 ?осA8:9сBCо, Y9оCо8Lщ77 Y9оX7ссJ 
оEщ7сBC7==оS XIT9оCIF:XII, соF8:[щ77 I=T9:сB9AQBA9A, : B:QH7 C;I-
L[щ77 =: ZQо=оDIG7сQо7 сосBоL=I7 оEщ7сBC:. #о Y9I ZBоD C Qо=B7QсB7 
YоB97EIB7;<сQо?о YоC787=IL =7оERо8IDо Cс7 H7 о9I7=BI9оC:B<сL ID7==о 
=: D:Q9оA9оC7=<. 
1 $осB:C;7=о :CBо9оD Yо D:B79I:;:D [+?;оC, 2024].
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-%сAноB 2 – 4:QBо9J, C;IL[щI7 =: IFD7=7=I7 YоB97EIB7;<сQо?о 
YоC787=IL1

%:Q, C:H=7SKID :сY7QBоD C;IL=IL I==оC:XIо==JR B7R=о;о?IS =: 
IFD7=7=I7 YоB97EIB7;<сQо?о YоC787=IL C 9:DQ:R с79CIс=оS :A8IBо9II 
CJсBAY:7B YоQо;7=G7сQIS I;I IсBо9IQо-QA;<BA9=JS T:QBо9. $оC97D7=-
=JS 97E7=оQ Y9оCо8IB Cс[ сCо[ HIF=< C оQ9AH7=II XIT9оCJDI B7R=о-
;о?ILDI I YоZBоDA Yо D797 CF9ос;7=IL о= EA87B CосY9I=ID:B< ?:8H7BJ I 
CоFDоH=осBI IсYо;<FоC:B< с79CIсJ с IR YоDощ<[ Q:Q =о9DA, Q:Q 8о;H-
=о7 I C ZBоS сCLFI Eо;<K7 Yо;<FоC:B< B7R=о;о?ILDI. %о?8: Q:Q сB:9KI7 
YоQо;7=IL Tо9DI9оC:;Iс< C 89A?оD QA;<BA9=оD Qо=B7QсB7 I C ZBоS сCLFI 
F:G:сBA[ 8:H7 Y9I Yо=ID:=II Yо;<FJ XIT9оCJR B7R=о;о?IS Y978YоGI-
B:[B CосY9оIFCо8IB< сCоI сTо9DI9оC:==J7 C Dо;о8осBI YоC787=G7сQI7 
Y:BB79=J 8;L Yо;<FоC:=IL с79CIс:DI.

%:QH7 I==оC:XIо==J7 B7R=о;о?II с;78A7B 9:ссD:B9IC:B< Q:Q T:QBо9, 
Y9IC78KIS Q Tо9DI9оC:=I[ E7сY97X787=B=о CJсоQо?о A9оC=L с79CIс: 
=: 9J=Q7. aBо Q9:S=7 C:H=о Yо BоS Y9IGI=7, GBо соC97D7==J7 Dо;о8J7 
YоQо;7=IL сAщ7сBCA[B IсQ;[GIB7;<=о C Aс;оCILR XIT9оCо?о с79CIс: 
Q9:S=7 CJсоQо?о A9оC=L оB=осIB7;<=о сCо7S сBоIDосBI [Yan et al., 2020]. 
)8=:Qо 8:==:L сY7XITIQ: DоH7B 9:ссD:B9IC:B<сL Q:Q =7?:BIC=:L. %:Q, 
Cс;78сBCI7 сAщ7сBCоC:=IL C Aс;оCILR сB:EI;<=о Q:G7сBC7==о?о с79CIс: 
соC97D7==JS Dо;о8оS G7;оC7Q DоH7B Y;оRо CосY9I=ID:B< T:QB с=IH7-
=IL A9оC=L XIT9оCо?о с79CIс:, GBо C =:сBоLщ77 C97DL G:сBо CсB97G:7BсL 
A =:KIR Dо;о8JR сооB7G7сBC7==IQоC F: 9AE7HоD. 

1 $осB:C;7=о :CBо9оD Yо D:B79I:;:D Iсс;78оC:=IL.
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#7 D7=77 C:H=JD LC;L7BсL соXI:;<=JS T:QBо9 DIQ9ос978J. )= F:-
Q;[G:7BсL C BоD, GBо 8;L соC97D7==о?о G7;оC7Q: YосB7Y7==о сB:;о оG7=< 
C:H=JD D=7=I7 сCо7?о оQ9AH7=IL оB=осIB7;<=о =7QоBо9JR :сY7QBоC Yо-
B97EIB7;<сQо?о YоC787=IL C с79CIс=оS I=8AсB9II. #:Y9ID79, Y9:QBIQ: 
YоQAYQI сD:9BTо=оC I;I Yо;<FоC:=IL о=;:S=-D:?:FI=:DI YосB7Y7==о 
сB:;: G:сB<[ 7H78=7C=оS 9ABI=J 8;L оG7=< Eо;<KоS G:сBI оEщ7сBC: I 
ID7==о Yо ZBоS Y9IGI=7 сB:;: =7оBb7D;7DоS G:сB<[ 97:;IFA7DJR C оE-
щ7сBC7 Y:BB79=оC YоC787=IL с978I YоB97EIB7;7S [/97GQо, $B:с7C, 2023]. 

$оXI:;<=JS T:QBо9 Cо D=о?оD Yо;AGI; сCо7 EA9=о7 9:FCIBIL E;:-
?о8:9L соXI:;<=JD с7BLD. $оC97D7==JS G7;оC7Q :QBIC=о IсYо;<FA7B IR 
8;L CF:IDо87SсBCIL с C=7K=ID DI9оD, сCоIDI E;IFQIDI I F=:QоDJDI. 
#о YосB7Y7==о 8:==JS Y9оX7сс Y797сB:; EJB< Y9осBо оEщ7=I7D, C78< 
=:IEо;77 Y9осD:B9IC:7DJ7 I YоYA;L9=J7 сB9:=IXJ C соXI:;<=JR с7-
BLR Y9:QBIG7сQI Cс7?8: Y978Yо;:?:[B IсYо;<FоC:=I7 с79CIсоC CJсоQо?о 
A9оC=L Q:Q Z;7D7=B: AсY7K=оS HIF=I. И 8:==оD B97=8A с;78A7B Eо;<Kо7 
Qо;IG7сBCо оEJG=JR Yо;<FоC:B7;7S соXI:;<=JR с7B7S, 8;L QоBо9JR CJсо-
QоA9оC=7CJ7 с79CIсJ LC;L[BсL Y9IF=:QоD HIF=7==оS сосBоLB7;<=осBI. 
W9IG7D G:сBо 87Dо=сB9:XIL сCо7S сосBоLB7;<=осBI G797F 8:==J7 с79CI-
сJ оEAс;оC;7=о Bо;<Qо H7;:=I7D 87Dо=сB9:XII сCо7S сосBоLB7;<=осBI I 
=IG7D Eо;77. 5;L оG7=< D=о?IR соC97D7==JR ;[87S C;IL=I7 I==оC:XI-
о==JR B7R=о;о?IS Y9IC7;о Q IFD7=7=I[ YоB97EIB7;<сQо?о YоC787=IL C 
сосBоL=I7, Y9I QоBо9оD Y9о8CI?:7DJS C соXI:;<=JR с7BLR оE9:F сB:=о-
CIBсL C:H=77 ;IG=JR H7;:=IS I I=B797соC.

)G7=< C:H=JD T:QBо9оD C;IL=IL I==оC:XIо==JR B7R=о;о?IS =: Yо-
B97EIB7;<сQо7 YоC787=I7 G7;оC7Q: CJсBAY:7B Y9I=осIDJ7 IDI ;IG=J7 
ZDоXII Qо=Q97B=о?о G7;оC7Q:. f:щ7 Cс7?о D=о?I7 B7R=IG7сQI7 Y9о8AQBJ 
=:Y9:C;7=J =: CJFоC A YоB97EIB7;7S 8;L YоQAYQI ZDоXIо=:;<=о?о оB-
Q;IQ: [U79EI=:, O:BAKQо, 2024]. #:Y9ID79, Y9IоE97B7=I7 T;:?D:=сQо?о 
сD:9BTо=: :CBо9IB7B=оS QоDY:=II DоH7B 9:ссD:B9IC:B<сL G7;оC7QоD 
Q:Q C:H=о7 ZDоXIо=:;<=о7 соEJBI7, E;:?о8:9L QоBо9оDA о= Y9IB9:?IC:-
7BсL Q Y7978оCJD B7R=о;о?ILD, Bо?8: Q:Q соYABсBCA[щI7 с79CIсJ YоDо-
?:[B Yо;AGIB< оB ZBIR ZDоXIS D:QсIDAD. 

%:QH7 =7оERо8IDо AQ:F:B<, GBо D=о?I7 Yо8оE=J7 Y9о8AQBJ I с79CIсJ 
Y978;:?:[B G7;оC7QA 9:F;IG=J7 ;оH=J7 оE9:FJ. %:Q, оG7=< 9:сY9осB9:-
=7==JD D:9Q7BI=?оCJD Y9I7DоD CJсBAY:7B YоCJK7=I7 X7=J с79CIс: =:-
D=о?о CJK7 9J=оG=оS 8;L Bо?о, GBоEJ CJFC:B< A YоB7=XI:;<=JR I B7QA-
щIR Yо;<FоC:B7;7S с79CIс: ощAщ7=I7 Z;IB:9=осBI. W9I ZBоD с:D с79CIс 
DоH7B с BоGQI F97=IL TA=QXIо=:;: I со879H:=IL =7 оB;IG:B<сL оB Eо;77 
сQ9оD=JR Yо E[8H7BA. ( Y9о8CIH7=II I 97:;IF:XII B:Qо?о с79CIс: Q;[-
G7CJD T:QBо9оD LC;L7BсL Bо, C79IB ;I 9J=оQ C 7?о Z;IB:9=осB< I;I =7B. 
W9оDо QоDY:=IL Bо?8: 8о;H=: EJB< =:Y9:C;7=: =: Tо9DI9оC:=I7 I;I 
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Yо8879H:=I7 8:==оS C79J.
( F:C79K7=II =7оERо8IDо AQ:F:B<, GBо 8;L 97K7=IL YосB:C;7==оS C 

сB:B<7 Y9оE;7DJ =7оERо8IDо сAщ7сBC7==:L ?осA8:9сBC7==:L Yо8879HQ: 
Y9оX7ссоC Dо879=IF:XII оEщ7сBC:. W97H87 Cс7?о, 8;L AсB9:=7=IL D:-
=IYA;LXII YоB97EIB7;<сQID YоC787=I7D с YоDощ<[ Y9ID7=7=IL I=-
=оC:XIо==JR B7R=о;о?IS 9оссISсQоDA оEщ7сBCA =7оERо8IDо CосYIB:B< 
QA;<BA9A YоB97E;7=IL. !.(. /97GQо C сCо7S 9:EоB7 AQ:FJC:7B =: =7оERо-
8IDосB< Tо9DI9оC:=IL сT79J оE9:FоC:=IL Q:G7сBC7==о I=о?о A9оC=L 
8;L YосB9о7=IL «=оCJR Y9оIFCо8IB7;<=JR сI;» C 9оссISсQоD оEщ7сBC7. 
Wо8оE=:L I=IXI:BIC: C:H=: =7 Bо;<Qо 8;L Tо9DI9оC:=IL Y9оIFCо8I-
B7;<=JR сI;, =о I 8;L CосYIB:=IL C сB9:=7 QA;<BA9J соF=:B7;<=о?о Yо-
B97E;7=IL. #:Y9ID79, C 9:DQ:R 9:FCIBIL сIсB7DJ оE9:FоC:=IL C РоссII 
DоH=о 9:ссDоB97B< =7оERо8IDосB< YосB9о7=IL 8осBAY=JR 8;L KI9оQIR 
D:сс =:с7;7=IL ?осA8:9сBC7==JR Y9о?9:DD 9:FCIBIL YоB97EIB7;<сQоS 
соF=:B7;<=осBI, C QоBо9оS 9оссISсQID ?9:H8:=:D EA87B 9:ссQ:FJC:B<сL 
о =:IEо;77 9:сY9осB9:=7==JR D7Bо8:R D:=IYA;LXII IR YоB97EIB7;<сQID 
YоC787=I7D, : B:QH7 о =7оERо8IDосBI E:;:=сI9оC:=IL сB9:B7?IG7сQIR I 
B:QBIG7сQIR I=B797соC C 7?о 9:DQ:R. 

:аBлюHен%е. ( Rо87 Iсс;78оC:=IL, EJ;I с87;:=J с;78A[щI7 CJCо8J: 
L)-(ервы6, I==оC:XIо==J7 B7R=о;о?II C =:сBоLщ77 C97DL DоH=о 9:с-

сD:B9IC:B< Q:Q =:сBоLщA[ 97Cо;[XI[ C Qо=B7QсB7 IR C;IL=IL =: YоB97-
EIB7;<сQо7 YоC787=I7 G7;оC7Q:. ( 87SсBCIB7;<=осBI о=I Y9IC7;I с79CIс-
=A[ I=8AсB9I[ Q Yо;=оDA Y797сDоB9A сY7XITIQI C;IL=IL 9:F;IG=JR 
T:QBо9оC =: ZTT7QBIC=осB< Y9о8CIH7=IL Y9о8AQBоC I Aс;A? с79CIс=оS 
I=8AсB9II. %:Q, Q;[G7CJDI :сY7QB:DI LC;L[BсL T:QBо9J IсBо9IQо-QA;<-
BA9=о?о, YоQо;7=G7сQо?о, соXI:;<=о?о, ZDоXIо=:;<=о?о BIYоC.

L)-вт)ры6, оBD7BID, GBо сY7XITIQ: 9:ссD:B9IC:7Dо?о Y9оX7сс: F:-
Q;[G:7BсL C BоD, GBо о= LC;L7BсL 8;LщIDсL C =:сBоLщ7D C97D7=I. И YоZ-
BоDA сAщ7сBCA7B C79оLB=осB< Bо?о, GBо C EA8Aщ7D I==оC:XIо==J7 B7R=о-
;о?II оQ:HAB 7щ7 Eо;77 97Cо;[XIо==о7 C;IL=I7 =: с79CIс=A[ I=8AсB9I[ 
I YоB97EIB7;<сQо7 YоC787=I7 C =7S. #о Y9I ZBоD 8;L ?осA8:9сBC: CоF=I-
Q:7B =7оERо8IDосB< E:;:=сI9оC:=IL I=B797с: Bо9?оC;I с I=B797с:DI оB-
87;<=JR ;[87S. ( =:сBоLщ77 C97DL ?осA8:9сBCA =7оERо8IDо Yо8879HIC:B< 
G797F сT79A оE9:FоC:=IL соF=:B7;<=осB< 9оссISсQIR ?9:H8:= C YоB97EI-
B7;<сQоD YоC787=II 8;L Bо?о, GBоEJ B7 Q:Q DоH=о Q:G7сBC7==77 Qо=B9о;I-
9оC:;I сCоI Y9IоE97B7=IL, о9I7=BI9оC:;Iс< =: сCоI 97:;<=J7 H7;:=IL, 
IFE7?:;I IDYA;<сIC=JR YоQAYоQ. aTT7QBIC=осB< 97K7=IL 8:==оS F:8:-
GI Cо D=о?оD сYосоEсBCA7B BоDA, =:сQо;<Qо Q:G7сBC7==оS EA87B HIF=787-
LB7;<=осB< 9оссISсQо?о оEщ7сBC: =7 Bо;<Qо C оEоF9IDоD EA8Aщ7D, =о C 
9:DQ:R YосBI=8AсB9I:;<=о?о ZB:Y: 9:FCIBIL G7;оC7G7сBC: C X7;оD.
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INNOVATIONS IN QUALITY MANAGEMENT OF SERVICES:  
IMPACT ON CUSTOMER EXPERIENCE

Abstract. In the context of rapidly developing globalization and 
technological advancement, the tertiary sector of the economy is becoming 
increasingly competitive. In this sphere, the process and level of service are of 
particular importance, as these factors are key determinants of a company’s 
success. Consequently, innovations in service quality management today are 
not only relevant but essential for a company’s survival in the service market. 

Keywords: service quality, service quality evaluation criteria, perceptual 
subjectivity, service perception, innovations, non-price competitiveness

,:G7сBCо оEс;AHIC:=IL – :EсB9:QB=о7 Yо=LBI7, QоBо9о7 B9A8=о 
оY9787;IB< I IFD79IB<. ,о=X7YXIL AY9:C;7=IL Q:G7сBCоD C соC97D7=-
=оD DI97 IсRо8IB IF оY9787;7=IL, QоBо9о7 Y9I=LBо C D7H8A=:9о8=оD 
сB:=8:9B7 ISO 9000: «Q:G7сBCо – ZBо сB7Y7=< сооBC7BсBCIL соCоQAY=осBI 
Y9IсAщIR R:9:QB79IсBIQ оEb7QB: B97EоC:=ILD». %:QоC: B9:QBоCQ: A=I-
C79с:;<=: 8;L оEb7QBоC 9:F;IG=оS Y9I9о8J: Y9о8AQXIL, Aс;A?:, сIсB7D: 
I B. 8. ( Bо H7 C97DL F=:GIB7;<=:L C:9I:BIC=осB< оB9:с;7S сT79J Aс;A? 
F:B9A8=L7B оY9787;7=I7 78I=JR Q9IB79I7C оX7=QI Q:G7сBC: Aс;A?I. WоZ-
BоDA C ;IB79:BA97 Yо D:9Q7BI=?A Aс;A? сAщ7сBCA7B =7сQо;<Qо 9:F;IG=JR 
B7о9IS оB=осIB7;<=о Bо?о, Q:Q оX7=IC:B< Aс;A?A.

( 1980 ?о8A *. 5о=:E78I:= F:;оHI; =:G:;о о8=оS IF Y79CJR Dо87;7S 
оX7=QI Q:G7сBC: Aс;A?. $о?;:с=о 7S, о=о сосBоIB IF B97R :сY7QBоC: YоB7=-
XI:;:, Y9оX7сс: I 97FA;<B:B:.

ИсRо8=JS YA=QB Dо87;I /9]=9оос: (1982 ?.), QоBо9:L ос=оC:=: =: сQ:=-
8I=:CсQоS KQо;7 оX7=QI Q:G7сBC: Aс;A?I, ?;:сIB, GBо Q:G7сBCо оEс;AHIC:-
=IL сосBоIB IF 8CAR Z;7D7=BоC: B7R=IG7сQо7 I TA=QXIо=:;<=о7 Q:G7сBCо. 
%7о9IL сY7XITIG=:, YосQо;<QA B7R=IG7сQо7 Q:G7сBCо IFD79IB< CоFDоH-
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=о, : TA=QXIо=:;<=о7 – AH7 B9A8=77 IF-F: сAEb7QBIC=JR I=B79Y97B:XIS.
!о87;< LYо=сQо?о AG7=о?о #. ,:=о (1984 ?.), ос=оC:=: =: 9:F;IG=оD Cос-

Y9ILBII оB87;<=JR R:9:QB79IсBIQ Y9о8AQXII I;I Aс;A?I YоB97EIB7;7D. ( 
F:CIсIDосBI оB C;IL=IL сB7Y7=I 97:;IF:XII оHI8:=IS YоB97EIB7;L Yо 
B7D I;I I=JD R:9:QB79IсBIQ:D Y9о8AQB: =: A9оC7=< A8оC;7BCо97==осBI 
YоB97EIB7;L, CJ87;L[B B9I ?9AYYJ R:9:QB79IсBIQ, сосB:C;L[щI7 9:F=J7 
?9:8:XII Q:G7сBC: Y9о8AQB:: E:FоCо7, B97EA7Dо7 I H7;:7Dо7 Q:G7сBCо.

( 1985 ?о8A :D79IQ:=сQI7 AG7=J7 *. W:9:сA9:D:=, (. 1:SBR7D; I O. 
0799I =: ос=оC7 Dо87;I 9:F9JCоC Q:G7сBC: 9:F9:EоB:;I D7Bо8 Servqual, 
C сооBC7BсBCII с QоBо9JD YоB97EIB7;< 8о;H7= оX7=IB< Aс;A?A Yо YLBI 
сCоSсBC:D: D:B79I:;<=J7 X7==осBI, =:87H=осB<, QоDY7B7=B=осB<, оY79:-
BIC=осB< I ZDY:BIL. )= Y978сB:C;L7B соEоS :=Q7BA IF 22 CоY9осоC =:сG]B 
оHI8:=IS YоB97EIB7;L Y7978 Y978осB:C;7=I7D Aс;A?I I 22 CоY9осоC =:-
сG]B CосY9ILBIL 7] AH7 Yос;7 7] оQ:F:=IL, оEb78I=7==J7 C 5 ?9AYY.

!о87;< «GAP», оY9787;L[щ:L Q:G7сBCо оEс;AHIC:=IL, Q:Q 9:F9JC 
D7H8A оHI8:=ILDI YоB97EIB7;L Y7978 Y978осB:C;7=I7D Aс;A?I I Cос-
Y9ILBI7D AH7 Yос;7 77 оQ:F:=IL, LC;L7BсL 8оDI=I9A[щID D7Bо8оD C CJ-
LC;7=II Y9оE;7D C Q:G7сBC7 оEс;AHIC:=IL.

%:QH7 о8=ID IF сYосоEоC оX7=QI Q:G7сBC: Y978осB:C;L7DоS Aс;A?I DоH-
=о сGIB:B< YосB9о7=I7 Y9IGI==о-с;78сBC7==оS 8I:?9:DDJ ИсIQ:CJ. aBо 
YоFCо;L7B 9:=HI9оC:B< Y9IGI=J, C;IL[щI7 =: =:9AK7=I7 Q:G7сBCо Aс;A?I.

И==оC:XIо==JS Y9оX7сс =7CоFDоH7= E7F AG:сBIL CJсоQоQC:;ITIXI-
9оC:==JR Y9оT7ссIо=:;оC, IR 97?A;L9=JR QоDDA=IQ:XIS, с:DIR :?7=BоC 
I==оC:XIS I сY7XI:;IсBоC Yо оQ9AH:[щ7S с9787. 0;:?о8:9L ZBID CсB97-
G:D ?7=79I9A[BсL =оCJ7 I87I, 8оEJC:[BсL =оCJ7 F=:=IL I I=Tо9D:XIL о 
8осBAY=JR 97сA9с:R. fBо =7оERо8IDо 8;L CC787=IL I==оC:XIS:

1. Wо=ID:=I7, GBо IFD7=7=IL – =7оERо8IDJ;
2. #:;IGI7 =:AG=оS сB9AQBA9J, I=сB9AD7=BоD QоBо9оS LC;L7BсL 

D7Bо8 Y9I=LBIL 97K7=IS;
3. ИсYо;=7=I7 соB9A8=IQоC CJсоQо?о A9оC=L;
4. /IEQосB<;
5. 5осBAY Q KI9оQоDA CJEо9A 97сA9соC;
6. (оF=:?9:H87=IL.
Wо C79сII HA9=:;: CX Network, =:IEо;77 :QBA:;<=J7 I==оC:XII C 

AY9:C;7=II Q:G7сBCоD Aс;A? C соC97D7==оD DI97 LC;L[BсL1:
1. !:S=8с7B-сB9:B7?II 
W9ICJGQI YоB97EIB7;7S D7=L[BсL, Cс;78сBCI7 G7?о QоDY:=II 

сB:;QIC:[BсL с =7оERо8IDосB<[ сD7=J YоC787=G7сQIR :;?о9IBDоC =: 
D:S=8с7B-сB9:B7?II, QоBо9J7 AGIBJC:[B I соXI:;<=J7, I ZQо=оDIG7сQI7 
1 6 CX trends that will shape 2024 // CX Network URL: https://www.cxnetwork.com/cx-experience/
articles/6-cx-trends-that-will-shape-2024 
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T:QBо9J, GBо B97EA7B Y79со=:;IF:XII, оYBIDIF:XII EIF=7с-Y9оX7ссоC I 
Q;I7=BоX7=B9IG=о?о Yо8Rо8:.

2. Р:FCIBI7 XIT9оCо?о Q;I7=BсQо?о оYJB:  
Р:FCIBI7 XIT9оCо?о Q;I7=BсQо?о оYJB: CоFDоH=о E;:?о8:9L 9:сY9о-

сB9:=7=I[ B7R=о;о?IG7сQIR I==оC:XIS, =о C сCо[ оG7978< B97EA7B CJсо-
QоS Y79со=:;IF:XII. WосQо;<QA QоDY:=II F:I=B797соC:=J C A879H:=II 
;оL;<=JR Q;I7=BоC, ZBо DоH7B Y9IC7сBI Q оHI8:=ILD с оE7IR сBо9о=:

- со сBо9о=J YоB97EIB7;L: 9:F;IG=J7 Eо=AсJ;
- со сBо9о=J QоDY:=II: Yо8BC79H87=I7 8оC79IL.
3. $d-B97=8J I HR-сB9:B7?II: YABI Y797с7G7=IL
5;L ?9:DоB=о?о AY9:C;7=IL Q;I7=BсQID оYJBоD =7оERо8IDо E7Fо-

сB:=оCоG=о Dо879=IFI9оC:B< EIF=7с-Y9оX7ссJ. 5;L ZBо?о C:H7= CJсоQо-
QC:;ITIXI9оC:==JS Y79со=:;, осоE7==о BоB, QоBо9JS =7Yос978сBC7==о 
Qо=B:QBI9A7B с YоB97EIB7;7D. )8=ID IF I=сB9AD7=BоC 8;L Yо8879H:=IL 
QоDY7B7=B=осBI соB9A8=IQоC LC;L7BсL ?7SDITIQ:XIL, QоBо9:L YоDо?:7B 
CоC;7Q:B< I оEAG:B< 9:EоB=IQоC, : B:QH7 AF=:C:B< IR D=7=I7.

)8I= IF Q;[G7S Q =7X7=оCоS Qо=QA97=BосYосоE=осBI – C=7897=I7 I=-
=оC:XIS C Y9оX7сс оEс;AHIC:=IL, YосQо;<QA ZBо =:Y9LDA[ C;IL7B =: Q:-
G7сBCо Aс;A?I. ИсYо;<FоC:=I7 IсQAссBC7==о?о I=B7;;7QB:, Y79со=:;IF:-
XII I :CBоD:BIF:XII сAщ7сBC7==о A;AGK:7B Q;I7=BсQIS оYJB, YоCJK:L 
A8оC;7BCо97==осB< YоB97EIB7;7S I сQо9осB< IR оEс;AHIC:=IL. 
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7. U79EI=: *.(., O:BAKQо #.*. )9?:=IF:XIо==о-ZQо=оDIG7сQI7 
ос=оCJ с79CIс=оS 87LB7;<=осBI. – РосBоC-=:-5о=A – %:?:=9о? : MH=JS 
T7879:;<=JS A=IC79сIB7B, 2024. 

0армаLе=а ,.F.
D:?IсB9:=B 

#:AG=JS 9AQоCо8IB7;<: 0реHBо 2.). 
Q.Z.=., 8оX7=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

И331)(ЦИ133Ы, 9-1,К4Ы К(К С91С1D 91)ЫS,3И5 
Э++,К4И)31С4И -(D14Ы С,-)ИС3101 9-,F9-И54И5

(нноEаT%Q. ( сB:B<7 9:ссD:B9IC:7BсL 9о;< I==оC:XIо==JR Y9о7Q-
BоC Q:Q T:QBо9: YоCJK7=IL ZTT7QBIC=осBI 9:EоBJ с79CIс=о?о Y978-
Y9ILBIL. 5:7BсL оY9787;7=I7 I==оC:XIо==JD Y9о7QB:D, :=:;IFI9A7BсL 
сB:BIсBIQ: IсYо;<FоC:=IL XIT9оCJR B7R=о;о?IS I 89A?IR I=сB9AD7=BоC 
XIT9оCIF:XII. %:QH7 Y797GIс;7=J ос=оC=J7 I==оC:XIо==J7 Y9о7QBJ, 
IсYо;<FоC:=I7 QоBо9JR сYосоEсBCA7B YоCJK7=I[ Qо=QA97=BосYосоE=о-
сBI с79CIс=о?о Y978Y9ILBIL =: 9J=Q7. ИсYо;<FоC:=I7 I==оC:XIS Y978о-
сB:C;L7B Y97IDAщ7сBCо с978I Qо=QA97=BоC, B7D с:DJD YоCJK:L ZTT7Q-
BIC=осB< 9:EоBJ Y978Y9ILBIL.

КлюHе=Yе сло=а: I==оC:XIо==J7 Y9о7QBJ, Qо=QA97=BосYосоE=осB<, 
XIT9оCIF:XIL, B7R=о;о?II, с79CIс=J7 Y978Y9ILBIL.
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INNOVATIVE PROJECTS AS A WAY TO INCREASE THE 
EFFICIENCY OF A SERVICE COMPANY

Abstract. `e article examines the role of innovative projects as a factor 
in improving the ehciency of a service enterprise. Innovative projects are 
deened, statistics on the use of digital technologies and other digitalization 
tools are analyzed. `e main innovative projects are also listed, the use of 
which contributes to increasing the competitiveness of the service company in 
the market. `e use of innovations provides an advantage among competitors, 
thereby increasing the ehciency of the enterprise.
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(BEAалUносEU %сслеPо=ан%Q. ( B7QAщIR Aс;оCILR C787=IL EIF=7с: Y9I 
:QBIC=оD 9:FCIBII B7R=о;о?IS [/97GQо, 2016] I IсYо;<FоC:=II I==оC:XI-
о==JR Y9о7QBоC =: с79CIс=JR Y978Y9ILBILR AY9:C;7=XJ сB:;QIC:[BсL 
с осB9оS =7оERо8IDосB<[ оYBIDIFI9оC:B< I :8:YBI9оC:B< 87SсBCA[щI7 
Y9оX7ссJ I I=сB9AD7=BJ. %:Q, =:Y9ID79, C=7897=I7 I==оC:XIо==JR Y9о-
7QBоC LC;L7BсL о8I= IF ZTT7QBIC=JR D7Bо8оC YоCJK7=IL Q:G7сBC: Y978о-
сB:C;L7DJR Aс;A?, A;AGK7=I[ Y9оIFCо8IB7;<=осBI 9:EоBJ с:Dо?о Y978-
Y9ILBIL. ИсYо;<FоC:=I7 I==оC:XI7S =: Y978Y9ILBILR сT79J с79CIс=оS 
87LB7;<=осBI B:QH7 8:7B CоFDоH=осB< Y978Y9ILBI[ Y9IоE97сBI Qо=QA-
97=B=о7 Y97IDAщ7сBCо I F:=LB< AсBоSGICA[ YоFIXI[ =: 9J=Q7 Aс;A?.

1бRор л%EераEAрY Cо Cроблеме %сслеPо=ан%Q. ( Aс;оCILR H7сBQоS 
Qо=QA97=XII I 8I=:DIG=JR YоB97EIB7;<сQIR Y978YоGB7=IS I==оC:XI-
о==J7 Y9о7QBJ сB:=оCLBсL Q;[G7CJD T:QBо9оD 8;L 8осBIH7=IL сB:EI;<-
=о?о 9осB:. %:Q, =:Y9ID79, I==оC:XII DоH=о оR:9:QB79IFоC:B< Q:Q =оCJ7 
I87I, C=7897=I7 QоBо9JR =:Y9:C;7==о =: AсоC79K7=сBCоC:=I7 Yо8Rо8оC 
оEс;AHIC:=IL.

( 9L87 9:EоB 9оссISсQIR :CBо9оC Yо8G79QIC:7BсL, GBо I==оC:XII C 
с79CIс7 8о;H=J EJB< =:Y9:C;7=J =: оYBIDIF:XI[ C=AB97==IR Y9оX7с-
соC, : B:QH7 соQ9:щ7=I7 IF879H7Q Y9оIFCо8сBC:. %:Q, о8=ID IF =:Y9:C-
;7=IS I==оC:XIо==JR Y9о7QBоC DоH=о CJ87;IB< :CBоD:BIF:XI[ AY9:C-
;7=G7сQIR сIсB7D, X7;< QоBо9оS LC;L7BсL соQ9:щ7=I7 C97D7=I =: CJYо;-
=7=I7 9ABI==JR YоCс78=7C=JR F:8:G. %:Q, A соB9A8=IQоC осCоEоH8:7BсL 
C97DL 8;L с:Dо9:FCIBIL, 9:FCIBIL BCо9G7сQо?о YоB7=XI:;:, GBо C сCо[ 
оG7978< соC79K7=сBCA7B Q:G7сBCо оEс;AHIC:=IL.

*=?;ISсQID AG7=JD C Rо87 Iсс;78оC:=IL 9о;I I==оC:XIS C с79CIс7 
EJ;о CJLC;7=о, GBо C=7897=I7 I==оC:XIо==JR Y9о7QBоC B:QH7 сYосоE-
сBCA[B 9:FCIBI[ Qо9Yо9:BIC=оS QA;<BA9J I оQ:FJC:7B Y9LDо7 C;IL=I7 
=: DоBIC:XI[ соB9A8=IQоC, YосQо;<QA B7R=о;о?II сYосоEсBCA[B YоCJ-
K7=I[ QоDTо9B: Y9I оQ:F:=II Aс;A?, GBо C сCо[ оG7978< C;IL7B =: Q:G7-
сBCо 9:EоBJ соB9A8=IQоC.

-еLен%е CроблемY %сслеPо=ан%Q: И==оC:XIо==J7 Y9о7QBJ – ZBо со-
F8:=I7 I;I Dо879=IF:XIL сAщ7сBCA[щIR Aс;A?, Y9о8AQBоC I;I BоC:9оC, 
=:Y9:C;7==о7 =: YоCJK7=IL Q:G7сBC: оEс;AHIC:=IL, AC7;IG7=IL Y9оIF-
Cо8IB7;<=осBI 9:EоBJ соB9A8=IQоC, : B:QH7 AсоC79K7=сBCоC:=I7 сB9:B7-
?IS AY9:C;7=IL Y79со=:;оD.

И==оC:XIо==J7 Y9о7QBJ Dо?AB CQ;[G:B< C с7EL: B7R=IG7сQI7 IFD7=7=IL 
(:CBоD:BIF:XIL, XIT9оCIF:XIL), B:Q I AY9:C;7=G7сQI7 IFD7=7=IL (9:EоB: с 
Qо;;7QBICоD). 5:;77 Iсс;78A7D Q:H8JS IF CI8оC I==оC:XIо==JR Y9о7QBоC.
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Р:ссD:B9IC:L сT79A с79CIс=оS 87LB7;<=осBI, DоH=о с87;:B< CJCо8, 
GBо IсYо;<FоC:=I7 I==оC:XIо==JR Y9о7QBоC =:Y9:C;7=о ID7==о =: :C-
BоD:BIF:XI[ 9:=77 AH7 9:EоGIR Y9оX7ссоC, =:Y9:C;7==JR =: YоCJK7=I7 
ZTT7QBIC=осBI Y9оX7сс: оQ:F:=IL Aс;A?, AсоC79K7=сBCоC:=IL Q:G7сBC: 
оEс;AHIC:=IL, 9осBA A8оC;7BCо97==осBI YоB97EIB7;7S оB Aс;A?.

5:;77 EA8AB 9:ссDоB97=J ос=оC=J7 I==оC:XIо==J7 Y9о7QBJ, IсYо;<-
FA7DJ7 =: Y978Y9ILBILR с79CIс=оS 87LB7;<=осBI:

*CBоD:BIF:XIL Y9оX7ссоC. #: Y978Y9ILBILR с79CIс: =:E;[8:7BсL :Q-
BIC=о7 9:FCIBI7 Y9I;оH7=IS I с79CIсоC, F:8:G:DI QоBо9JR LC;L7BсL R9:-
=7=I7 8:==JR о Q;I7=B:R, : B:QH7 оE9:EоBQ: IR F:Y9осоC. 67;<[ Y9оX7сс: 
DоH=о CJ87;IB< YоCJK7=I7 Y9оIFCо8IB7;<=осBI I A;AGK7=I7 Q:G7сBC: 
оEс;AHIC:=IL, Y978осB:C;LL I=8ICI8A:;<=JS Yо8Rо8 Q Q:H8оDA Q;I7=BA.

%:QH7 C=7897=I7 DоEI;<=JR Y9I;оH7=IS I;I с79CIсоC C =7сQо;<Qо 
9:F YоCJK:[B сQо9осB< 9:EоBJ. %:Q, =:Y9ID79, =: Y978Y9ILBILR с79CIс: 
:QBIC=о IсYо;<FA7BсL CRM-сIсB7DJ, TA=QXIо=:; QоBо9JR F:Q;[G:7BсL C 
:CBоD:BIF:XII сEо9: I оE9:EоBQ7 I=Tо9D:XII о Q;I7=B:R.

( B7QAщIR Aс;оCILR CоF9:сB:7B I=B797с Q сQCоF=JD XIT9оCJD B7R=о-
;о?ILD, QоBо9J7 IсYо;<FA[B 9оссISсQI7 Y978Y9ILBIL (сD. 9Iс. 1). )BD7-
BID, GBо B7R=о;о?II IсQAссBC7==о?о I=B7;;7QB: IсYо;<FA[B 28% 9оссIS-
сQIR QоDY:=IS.

-%сAноB 1 – ИсYо;<FоC:=I7 сQCоF=JR XIT9оCJR B7R=о;о?IS 
9оссISсQIDI QоDY:=ILDI1

ИсYо;<FоC:=I7 IсQAссBC7==о?о I=B7;;7QB: I D:KI==о?о оEAG7=IL. 
( B7QAщIR 97:;ILR сB:=оCIBсL с;оH=о Y978сB:CIB< HIB< E7F D:;7SK7-
?о AG:сBIL ИИ. %:Q соC97D7==J7 B7R=о;о?II сYосоEсBCA[B YоCJK7=I[ 
BоG=осBI Y9о?=оFоC =: 9:FCIBI7 Y978Y9ILBIL, =о I Y978осB:C;L7B соCо-
QAY=осB< 97QоD7=8:XIS. %:Q, =:Y9ID79, с79CIс=J7 Y978Y9ILBIL с;AHEJ 
1 Составлено автором по материалам [Гусаков, Ленина, 2014].
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8осB:CQI IсYо;<FA[B ИИ, GBоEJ о=: Y978осB:CI;: =:IEо;77 A8оE=JS 
D:9K9AB 8;L сQо97SK7S 8осB:CQI, : B:QH7 Y978;оHI;: оYBIDIF:XI[ I 
с=IH7=I[ F:B9:B I 97сA9соC =: Y978осB:C;7=I7 Aс;A?I.

5:;77 9:ссDоB9ID E;оQG7S= I YоCJK7=I[ E7FоY:с=осBI R9:=7=IL 
8:==JR. %:Q, TI=:=соCJD QоDY:=ILD, QоBо9J7 F:=ID:[BсL B9:=F:QXIL-
DI I R9:=7=I7D Y79со=:;<=JR 8:==JR Q;I7=BоC, IсYо;<FA7BсL E;оQG7S=. 
(=7897=I7 7?о YоCJK:[B 8оC79I7 Q;I7=BоC, : B:QH7 Y978осB:C;L7B CJсо-
QIS A9оC7=< E7FоY:с=осBI.

5;L с79CIс=JR QоDY:=I7S о8=оS IF C:H=JR F:8:G LC;L7BсL Y978осB:C-
;7=I7 CJсоQо?о A9оC=L оEс;AHIC:=IL YоB97EIB7;7S. (=7897=I7 I==оC:-
XIо==JR Y9о7QBоC DоH7B YоCJсIB< Q:G7сBCо Y978осB:C;L7DJR Aс;A? I 
AC7;IGIB< ;оL;<=осB< Q;I7=BоC.

ИсYо;<FоC:=I7 G:B-EоBоC I CI9BA:;<=JR YоDощ=IQоC. f:B-EоBJ, Qо-
Bо9J7 9:EоB:7B C Y:97 с IсQAссBC7==JD I=B7;;7QBоD, Dо?AB F=:GIB7;<-
=о YоCJсIB< Q:G7сBCо оEс;AHIC:=I7 Q;I7=BоC. (о-Y79CJR, C=7897=I7 
G:B-EоBоC с=IH:7B =:?9AFQA =: соB9A8=IQоC, QоBо9J7 9:EоB:[B C 87Y:9B:-
D7=B:R B7R. Yо8879HQI I;I с79CIс:. #о I AсQо9L7B с:D Y9оX7сс оQ:F:=IL 
оEс;AHIC:=IL.

W79со=:;IF:XIL Aс;A?. $оC97D7==J7 B7R=о;о?II YоFCо;L[B =:D со-
EI9:B< I :=:;IFI9оC:B< 8:==J7 о Y978YоGB7=ILR Q;I7=BоC, GBо 8:7B CоF-
DоH=осB< Y978осB:C;LB< Y79со=:;IFI9оC:==J7 Y978;оH7=IL. ИсYо;<Fо-
C:=I7 8:==JR о Y9оK;оD оYJB7 Q;I7=B: YоFCо;L7B Eо;77 BоG=о Y9о?=о-
FI9оC:B< 7?о YоB97E=осBI I Y978;:?:B< B7 Aс;A?I, QоBо9J7 7DA I=B797с=J.

W978Y9ILBIL сT79J Aс;A?, Q:Q Y9:CI;о, B7с=о сCLF:=J с 9:EоBоS Eо;<-
Kо?о Qо;IG7сBC: соB9A8=IQоC, I ZTT7QBIC=осB< IR B9A8: Cо D=о?оD оY97-
87;L7B AсY7R QоDY:=II. (=7897=I7 I==оC:XIS C AY9:C;7=I7 Y79со=:;оD 
YоFCо;L7B оYBIDIFI9оC:B< ZBоB Y9оX7сс. WоZBоDA 9:ссDоB9ID 8:;77 I=-
=оC:XII, IсYо;<FA7DJ7 C AY9:C;7=II Y79со=:;оD:

(=7897=I7 ?IEQо?о ?9:TIQ: I CоFDоH=осB< A8:;7==оS 8IсB:=XIо==оS 
9:EоBJ. %:Qо7 CC787=I7 YоDо?:7B C7сBI work-life E:;:=с. Р:C=оC7сI7 D7H-
8A 9:EоBоS I ;IG=JD C97D7=7D YоCJK:7B DоBIC:XI[ I A;AGK:7B Y9оIF-
Cо8IB7;<=осB<, YосQо;<QA RC:B:7B C97D7=I =: 9:FCIBI7 Y9оT7ссIо=:;<-
=JR =:CJQоC, =о I =: 9:FCIBI7 ;IG=JR =:CJQоC I AD7=IS.

%:QH7 Y97IDAщ7сBCоD IсYо;<FоC:=IL I==оC:XIо==JR Y9о7QBоC DоH-
=о CJ87;IB< YоCJK7=I7 Qо=B9о;L I 9:FCIBI7 Dо=IBо9I=?: 9:EоBJ со-
B9A8=IQоC, : ID7==о ZTT7QBIC=осBI IR 87LB7;<=осBI I сB7Y7=< Y9оIFCо-
8IB7;<=осBI Y9I оQ:F:=II Aс;A?. aBо C сCо[ оG7978< YоFCо;L7B AY9:C;7=-
X:D оEb7QBIC=о оX7=IB< CJYо;=7==A[ 9:EоBA соB9A8=IQоC. $;78сBCI7D 
G7?о LC;L7BсL EJсB9:L 97:QXIL I Y9ID7=7=I7 сB9:B7?II Yо AсB9:=7=I[ 
оKIEоQ. f7D 9:=<K7 A8:сBсL CJLCIB< Y9оE;7D=J7 Fо=J, B7D D7=<K7 Yо 
C97D7=I EA87B «R9оD:B<» с79CIс=о7 оEс;AHIC:=I7.
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( B7QAщIR Aс;оCILR CJсоQоS Qо=QA97=XII =: 9J=Q7 Y978Y9ILBIL 
с79CIс=оS 87LB7;<=осBI =AH8:[BсL C A=IQ:;<=осBI. WоZBоDA IсYо;<Fо-
C:=I7 I==оC:XIо==JR Y9о7QBоC YоDоH7B QоDY:=II оE97сBI I=8ICI8A-
:;<=J7 Y97IDAщ7сBC:, YоCJсIB< Qо=QA97=BосYосоE=осB< I AF=:C:7DосB< 
E97=8: Y978Y9ILBIL.

%:QID оE9:FоD, Yо8Cо8L IBо?I Iсс;78оC:=IL DоH=о с87;:B< с;78A[-
щI7 CJCо8J.

(о-Y79CJR, I==оC:XIо==J7 Y9о7QBJ DоH=о Y978сB:CIB< C CI87 =оCJR 
I87S, AсоC79K7=сBCоC:=IL AH7 87SсBCA[щIR Y9о8AQBоC I;I Aс;A?, Y9ID7-
=7=I7 QоBо9JR =7оERо8IDJ с X7;<[ YоCJK7=IL Q:G7сBC: оEс;AHIC:=IL 
=: с79CIс=оD Y978Y9ILBII, YоCJK7=IL Qо=QA97=BосYосоE=осBI Y978Y9I-
LBIL, : B:QH7 9осBA ZTT7QBIC=осBI I Y9оIFCо8IB7;<=осBI соB9A8=IQоC.

(о-CBо9JR, C B7QAщIR 97:;ILR I==оC:XII I?9:[B о8=A IF C:H=JR 9о-
;7S, YоZBоD =: Y978Y9ILBILR с79CIс: AH7 :QBIC=о Y9ID7=L[BсL с;78A[-
щI7 I==оC:XIо==J7 Y9о7QBJ: :CBоD:BIF:XIL, IсYо;<FоC:=I7 G:B-EоBоC I 
89A?IR с79CIсоC 8;L A;AGK7=IL Q;I7=BсQо?о оYJB:, E;оQG7S=.
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СаQмQн (.(.
сBA87=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

К )19-1С. 1 -1/И 9-1F)ИN,3И5 .С/.0  
) СИС4,2, С,-)ИС(

(нноEаT%Q. ( сB:B<7 :=:;IFI9A7BсL 9о;< Y9о8CIH7=IL C сT797 Aс;A? 
Q:Q Q;[G7Cо?о I=сB9AD7=B: YоCJK7=IL Qо=QA97=BосYосоE=осBI Y978-
Y9ILBIS. Р:ссD:B9IC:[BсL соC97D7==J7 D7Bо8J I=B79=7B-Y9о8CIH7-
=IL, CQ;[G:L YоIсQоCA[ оYBIDIF:XI[, D78I:97сA9сJ, ?7SDITIQ:XI[ I 
B7R=о;о?II 8оYо;=7==оS 97:;<=осBI. Wо8G79QIC:7BсL, GBо ZTT7QBIC=о7 
Y9о8CIH7=I7 сYосоEсBCA7B Tо9DI9оC:=I[ YоFIBIC=о?о IDI8H: QоDY:-
=II, 9осBA AF=:C:7DосBI E97=8: I Y9IC;7G7=I[ =оCоS :A8IBо9II.

КлюHе=Yе сло=а: сT79: Aс;A?, Y9о8CIH7=I7, D:9Q7BI=?, I=B79=7B-Y9о-
8CIH7=I7, Qо=QA97=BосYосоE=осB<.

Angelina A. Saiamian 
student

Southern Federal University (Rostov-on-Don)

ON THE ISSUE OF THE ROLE OF SERVICE PROMOTION IN 
THE SERVICE SYSTEM

Abstract. `e article analyzes the role of promotion in the service sector 
as a key tool for increasing the competitiveness of enterprises. It examines 
modern methods of online promotion, including search engine optimization, 
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media resources, gamiecation, and augmented reality technologies. `e study 
emphasizes that egective promotion contributes to building a positive company 
image, increasing brand awareness, and attracting new audiences.

Keywords: service sector, promotion, marketing, online promotion, 
competitiveness.

( соC97D7==JR Aс;оCILR оBD7G:7BсL 9:FCIBI7 I Y9Iо9IB7F:XIL C =7D:-
B79I:;<=оS сT797 Y9оIFCо8сBC: – сT797 Aс;A?. Исс;78оC:B7;I оBD7G:[B, GBо 
сT79: Aс;A? AC797==о I YосB7Y7==о AQ97Y;L7B сCоI YоFIXII I сB:=оCIBсL 
C:H=JD с7QBо9оD оEщ7сBC7==о?о Y9оIFCо8сBC:. ИсRо8L IF ZBо?о, 9:сB7B =7 
Bо;<Qо YоYA;L9=осB< I CосB97EоC:==осB< 8:==оS сT79J, =о I YоCJK:7BсL 
Qо=QA97=XIL, I CоF9:сB:[B B97EоC:=IL, Y978bLC;L7DJ7 Q QоDY:=ILD, осA-
щ7сBC;L[щID сCо[ 87LB7;<=осB< =: 9J=Q7 Aс;A? I с79CIс:.

%:QH7 C Qо=B7QсB7 9:FCIBIL сT79J с79CIс: I Aс;A? DоH=о оBD7BIB<, 
GBо D7=L[BсL I Dо879=IFI9A[BсL оEщ7сBC7==J7 YоB97E=осBI. %:Q, Y9о-
IсRо8IB Aс;оH=7=I7 B7R=о;о?II I Y9оIFCо8сBC7==JR сB9AQBA9, CоF9:сB:-
7B соXI:;<=:L :QBIC=осB< YоB97EIB7;7S, Y9оIсRо8IB YоCJK7=I7 оE9:Fо-
C:B7;<=о?о I QA;<BA9=о?о A9оC=L =:с7;7=IL. (с7 ZBI Aс;оCIL Tо9DI9A[B 
Eо;<KA[ соXI:;<=A[ оBC7BсBC7==осB<, I =7оERо8IDосB< IсYо;<FоC:=IL 
9:F=ооE9:F=JR Q:=:;оC сCLFI с :A8IBо9I7S. $ооBC7BсBC7==о, Dо879=IFI-
9A[BсL D:9Q7BI=?оCJ7 I=сB9AD7=BJ.

$BоIB оBD7BIB<, GBо D:9Q7BI=?оCJ7 I=сB9AD7=BJ, =:Y9:C;7==J7 =: 
Tо9DI9оC:=I7 YоB97EIB7;<сQо?о оYJB: I CF:IDо87SсBCIL с :A8IBо9I7S, 
IсYо;<FA[BсL Y978Y9ILBILDI с79CIс=оS сT79J 8;L Y9IC;7G7=IL I A879-
H:=IL YоB97EIB7;7S. $ Q:H8JD ?о8оD «YоB97B» YоB97EIB7;L D7=L7BсL, 
D7=L[BсL 7?о 8оRо8J, A9оC7=< Y9IBLF:=IS I F:Y9осJ. $ :QBIC=JD C=7-
897=I7D C EIF=7с-сT79A Qо=X7YXII «D78;7==оS HIF=I» I осоF=:==о?о 
YоB97E;7=IL CоF9:сB:7B I соXI:;<=:L оBC7BсBC7==осB< Y978Y9ILBIS. ( 
=:сBоLщ77 C97DL соXI:;<=:L :QBIC=осB< Y978Y9ILBIS – ZBо сTо9DI9о-
C:==JS =оCJDI B97=8:DI YоB97E;7=IL «CIBоQ» 9:FCIBIL EIF=7с-Dо87;I.

Wо8 Y9о8CIH7=I7D Yо89:FAD7C:7BсL ;[EоS A9оC7=< CF:IDо87SсBCIL 
с :A8IBо9I7S: оB I=Tо9DI9оC:=IL о BоC:97 I;I Aс;A?7 8о AE7H87=IL IR 
Y9IоE97сBI с YоDощ<[ I=сB9AD7=BоC D:9Q7BI=?:. %:QоS Y9оX7сс =7оE-
Rо8ID 8;L соF8:=IL оE9:F: E97=8: I 9:сYо;оH7=IL Q =7DA с X7;<[ AсB:-
=оC;7=IL 8оC79IB7;<=JR оB=оK7=IS. %:QH7 Y9о8CIH7=I7 сYосоEсBCA7B 
?9:DоB=оDA Y97Yо8=7с7=I[ сCоSсBC I R:9:QB79IсBIQ BоC:9оC I Aс;A? 
YоB7=XI:;<=оDA YоB97EIB7;[. %:Q о= DоH7B F:9:=77 оF=:QоDIB<сL с 
Y9о8AQXI7S I Yо;AGIB< Yо;оHIB7;<=о7 CY7G:B;7=I7 оB =77. ,:G7сBC7==о 
CJсB9о7==:L сIсB7D: Y9о8CIH7=IL YоFCо;L7B Y9о8CI?:B< Aс;A?I I YоCJ-
K:B< 8оRо8 с79CIс=о?о Y978Y9ILBIL, Tо9DI9AL Y9I ZBоD 77 E;:?оY9ILB-
=JS IDI8H [,оC:;7C:, U79EI=:, 2024].
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$BоIB оBD7=IB< I T:QB Bо?о, GBо YоFIBIC=J7 B7=87=XII C=7897=IL 
I=B79=7B-Y9о8CIH7=IL :QBIC=о I=B7?9I9A7B I сT79: с79CIс: [0:HI=, 
2024], Q:Q оE;:сB<, QоBо9оS ZBо Q9:S=7 =7оERо8IDо C сI;A оEb7D: F:87S-
сBCоC:==о?о C =7S G7;оC7G7сQо?о 97сA9с:. * YоBоDA, 9:ссD:B9IC:L с79CIс 
Q:Q сY7XITIG7сQA[ =IKA Aс;A?, сBоIB AG7сB< осоE7==осBI 8:==о?о CI8: 
Y9о8AQXII, CJE9:C 8;L =77 C Q:G7сBC7 I=сB9AD7=B: D:9Q7BI=?: 8;L Y9о-
8CIH7=IL Yо;<FоC:B7;<сQIS оYJB, D78I:97сA9сJ I B:Q 8:;77.

( F:CIсIDосBI оB сYосоE: CJ87;L[B 9:F;IG=J7 с978сBC: I=B79-
=7B-Y9о8CIH7=IL. $ оYо9оS =: =:AG=J7 B9A8J M.!. 0оSQоCоS I 2.$. %7-
сBI=оS сYосоEJ I с978сBC: I=B79=7B-Y9о8CIH7=IL EJ;I сIсB7D:BIFI9о-
C:=J I Y978сB:C;7=J =: 9IсA=Q7 1. $BоIB оBD7BIB<, GBо CJ87;7==:L Q;:с-
сITIQ:XIL B:QH7 :QBA:;<=: 8;L сT79J с79CIс: [0оSQоC:, %7сBI=:, 2023].

-%сAноB 1 – $YосоEJ I с978сBC: Y9о8CIH7=IL с79CIс=о?о Y9о8AQB:

(.,. ,:с<L=оC: оBD7G:7B, GBо Y9оX7ссоD Y9о8CIH7=IL с79CIс=о?о 
Y9о8AQB: 8о;H7= F:=ID:B<сL Qо=Q97B=JS G7;оC7Q, оEAG7==JS I ID7[-
щIS 97;7C:=B=JS оYJB, B:Q Q:Q B:Q:L 87LB7;<=осB< B97EA7B осоEоS сос97-
8оBоG7==осBI I :=:;IBIQI C оB=оK7=II IFAG7=IL :A8IBо9II Y978Y9IL-
BIL. %:QH7, C 9:DQ:R соC97D7==оS сIсB7DJ D:9Q7BI=?: B:QоS сY7XI:;IсB 
8о;H7= AD7B< IсYо;<FоC:B< Cс7 Y97IDAщ7сBC: I с978сBC: I=B79=7B-Y9о-
8CIH7=IL [,:с<L=оC:, 2017].

,:Q AH7 EJ;о оBD7G7=о CJK7, YоIсQоC:L оYBIDIF:XIL LC;L7BсL ZT-
T7QBIC=JD о=;:S=-Q:=:;оD, YоFCо;L[щID =:сB9:IC:B< QоDDA=IQ:XII 
D7H8A :A8IBо9I7S I с79CIс=JD Y978Y9ILBI7D. W9I ZBоD оYBIDIF:XIL 
YоFCо;L7B Yо8=LB< 97SBI=? с:SB: QоDY:=II, I Y9IC;7G< Eо;<K77 Qо;IG7-
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сBCо F:I=B797соC:==оS :A8IBо9II G797F YоIсQоCJ7 сIсB7DJ.
W797Rо8 C 97HID «live-CI87оQо=B7=B:». %:QоS Tо9D:B 87Dо=сB9I9A7B 

Q;I7=B:D 87LB7;<=осB< Y978Y9ILBIL IF=AB9I, GBоEJ AсB:=оCIB< 8оC79I7 Q 
=7DA I Y9IC;7G< =оCA[ YоB7=XI:;<=A[ :A8IBо9I[. #:Y9ID79, 8;L сT79J 
с79CIс: ZBо Dо?AB EJB< CI87оB9:=с;LXII с YоQ:FоD =оD79оC C ?осBI=IX7, 
с B9:=с;LXI7S CJRо8=о?о =:сJщ7==о?о Y9:F8=IG=о?о C7G79: C 97сBо9:=7, 
с Y9оX7ссоD сB9IHQI I;I оQ9:KIC:=IL 8;L с:;о=: Q9:соBJ I B. 8.

%:QH7 о8=ID IF I==оC:XIо==JR с978сBC I=B79=7B-Y9о8CIH7=IL LC-
;L7BсL 9:FCIBI7 CI9BA:;<=JR B7R=о;о?IS. ( Y978сB:C;7==оS сIBA:XII 
IсYо;<FоC:=I7 8оYо;=7==оS 97:;<=осBI сYосоEсBCA7B =7 Bо;<Qо оEb78I-
=7=I[ о=;:S= I оT;:S=-Y9осB9:=сBC, =о I I=B7?9:XII I?9оCоS Dо87;I C 
Y9ICJG=JS Y9оX7сс CF:IDо87SсBCIL с YоB7=XI:;<=оS I AH7 ID7[щ7SсL 
:A8IBо9I7S. 5:==JS Yо8Rо8 =:X7;7= =: AсQо97=I7 Y9I=LBIL 97K7=IL о 
YоQAYQ7 ZQо=оDIG7сQID :?7=BоD, E;:?оY9ILB=о =:сB9:IC:L Bо?о Q сCо-
7DA E97=8A. %:QH7, ?7SDITIQ:XIL :QBA:;<=: 8;L сT79J Aс;A?, B:Q Q:Q, 
Y978;оHIC YоQAY:B7;[ «CI9BA:;<=о YоHIB< C оB7;7», I;I «CI9BA:;<=о 
CосYо;<FоC:B<сL I=оS Aс;A?оS», DоH=о Y9IC;7G< ZBо?о YоQAY:B7;L AH7 Q 
оT;:S=-QоDDA=IQ:XII.

%:QID оE9:FоD, EJ;: оY9787;7=: 9о;< Y9о8CIH7=IL C сIсB7D7 с79CI-
с:. 1:G:сBA[, Y978сB:C;7==JS Y9оX7сс CJсBAY:7B YоDощ=IQоD 8;L Y978-
Y9ILBIL C Qо=B7QсB7 осAщ7сBC;7=IL сB9:B7?II Y9о8:H. %:QH7 с IсYо;<-
FоC:=I7D соC97D7==JR B7R=о;о?IS Y9о8CIH7=I7 BоC:9: CD7сB7 с 9осBоD 
AF=:C:7DосBI E97=8: Y9IC=осIB CD7сB7 с =ID =оCA[ :A8IBо9I[, GBо сB:-
=оCIBсL CоFDоH=JD E;:?о8:9L ?7=79:XII Qо=B7=B: I 7?о CIFA:;IF:XII. 
%:Q, сADDI9AL CJK7сQ:F:==о7, ос=оC=:L 9о;< Y9о8CIH7=IL с79CIс=о?о 
Y9о8AQB: F:Q;[G:7BсL C сBIDA;I9оC:=II сY9ос: I IсYо;<FоC:=II D:QсI-
DAD: I=сB9AD7=BоC 8;L Y9IC;7G7=IL :A8IBо9II.

СC%соB л%EераEAрY
1. 0оSQоC: M.!., %7сBI=: 2.$. +Y9:C;7=I7 Y9о7QB:DI: AG7E=о7 Yо-

соEI7 8;L CAFоC. /:BGI=::VИF8-Cо /Иa4W%, 2023. 
2. 0:HI= *.*. И=Tо9D:XIо==J7 B7R=о;о?II C с79CIс7, BA9IFD7 I 

?осB7Y9IIDсBC7 : AG7E=о7 YосоEI7. РосBоC-=:-5о=A – %:?:=9о?: MH=JS 
T7879:;<=JS A=IC79сIB7B, 2024. 

3. ,:с<L=оC: (.,. Исс;78оC:=I7 Y79сY7QBIC IсYо;<FоC:=IL digital 
D:9Q7BI=?: 8;L Y9о8CIH7=IL Y978Y9ILBIL D:;о?о EIF=7с: (=: Y9ID797 
))) %, “!I;:-%A9”)  : CJYAсQ=:L QC:;ITIQ:XIо==:L 9:EоB: E:Q:;:C9: : 
38.03.02. ,9:с=оL9сQ: $4+, 2017.

4. ,оC:;7C: &.!., U79EI=: *.(. (оFDоH=осBI I о?9:=IG7=IL Y9о-
?9:DD ;оL;<=осBI Q;I7=BоC: Q;[G7CJ7 B7=87=XII // $оC97D7==J7 B97=-
8J соXI:;<=о-ZQо=оDIG7сQо?о 9:FCIBIL РоссII I ,:F:RсB:=:: CF?;L8 Dо-
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;о8JR AG7=JR : $Eо9=IQ B9A8оC II !7H8A=:9о8=оS =:AG=о-Y9:QBIG7сQоS 
Qо=T797=XII, !осQC:, 27 D:9B: 2024 ?о8:. !.: Р/$+, 2024. $. 193-198. 

G%б%не=а (.F.
сBA87=B

#:AG=JS 9AQоCо8IB7;<: 0реHBо 2.). 
Q.Z.=., 8оX7=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

К-,(4И)3ЫK 4-.F И 4)1-G,С4)1: :( И 9-14И)

(нноEаT%Q. ( Y978сB:C;7==оS сB:B<7 со879HIBсL QоDY;7Qс=о7 Iсс;7-
8оC:=I7 T7=оD7=: Q97:BIC=о?о B9A8: I BCо9G7сBC: сQCоF< Y9IFDA соC97-
D7==JR соXI:;<=о-QA;<BA9=JR, ZQо=оDIG7сQIR I TI;осоTсQо-:=B9оYо-
;о?IG7сQIR Qо=B7QсBоC. ( Aс;оCILR XIT9оCоS B9:=сTо9D:XII I сD7щ7=IL 
TоQAс: B9A8: C сBо9о=A =7D:B79I:;<=о?о Y9оIFCо8сBC:, сB:=оCLBсL осо-
E7==о C:H=JDI CоY9осJ сAщ=осBI, сB:BAс:, соXI:;<=о-ZQо=оDIG7сQIR 
ос=оC:=IS I X7==осB=JR о9I7=B:XIS Q97:BIC=о?о B9A8:. *CBо9 9:ссD:-
B9IC:7B Q97:BIC=JS B9A8 =7 Bо;<Qо Q:Q 87LB7;<=осB<, =:Y9:C;7==A[ =: 
Y9оIFCо8сBCо A=IQ:;<=о?о Qо=B7=B:, F=:QоC, сIDCо;оC I I==оC:XIо==JR 
97K7=IS, =о I Q:Q осоEA[ Tо9DA ZQFIсB7=XI:;<=о?о CJ9:H7=IL сAEb7Q-
B: C соXIоQA;<BA9=оS 97:;<=осBI. Р:FC79=AC :9?AD7=BJ «F:» I «Y9оBIC», 
:CBо9 Y978;:?:7B сE:;:=сI9оC:==A[ I=B79Y97B:XI[ Q97:BIC=о?о B9A8: 
Q:Q LC;7=IL 8CоSсBC7==оS Y9I9о8J: с о8=оS сBо9о=J, о= DоH7B с;AHIB< 
Y9осB9:=сBCоD с:Dо97:;IF:XII, сCоEо8=о?о CJ9:H7=IL I I==оC:XIо=-
=о?о DJK;7=IL, : с 89A?оS – Y97C9:щ:B<сL C I=сB9AD7=B Q:YIB:;IсBIG7-
сQо?о Y9IсCо7=IL 8ARоC=о?о Y9о8AQB:, Yо8C79H7==JS 9IсQ:D =7CI8IDоS 
ZQсY;A:B:XII, ZDоXIо=:;<=о?о CJ?о9:=IL I =7сB:EI;<=осBI F:=LBосBI. 

КлюHе=Yе сло=а: BCо9G7сBCо, Q97:BIC=JS B9A8, Q97:BIC=осB<, ZQо=о-
DIQ: F=:=IS, B9A8оC:L 87LB7;<=осB<, YосBI=8AсB9I:;<=о7 оEщ7сBCо. 
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CREATIVE LABOR AND CREATIVITY: PROS AND CONS

Abstact. `e presented article contains a comprehensive study of the 
phenomenon of creative labor and creativity through the prism of modern 
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socio-cultural, economic, philosophical and anthropological contexts. In the 
conditions of digital transformation and shi_ing the focus of labor towards 
non-material production, the issues of the essence, status, socio-economic 
foundations and value orientations of creative labor become especially 
important. `e author considers creative labor not only as an activity aimed at 
producing unique content, signs, symbols and innovative solutions, but also as 
a special form of existential expression of the subject in socio-cultural reality. 
Having unfolded the arguments “for” and “against”, the author ogers a balanced 
interpretation of creative labor as a phenomenon of dual nature: on the one 
hand, it can serve as a space of self-realization, free expression and innovative 
thinking, and on the other hand, it can turn into a tool of capitalist appropriation 
of the spiritual product, subject to the risks of invisible exploitation, emotional 
burnout and employment instability. 

Keywords: creativity; creative labor; creativity; knowledge economy; labor 
activity; post-industrial society. 

$оC97D7==JS DI9 CсBAYI; C T:FA YосBI=8AсB9I:;<=оS B9:=сTо9D:-
XII [/97GQо, /A98HI7C, 2025], C QоBо9оS QA;<BA9:, F=:=I7 I BCо9G7сBCо 
сB:=оCLBсL C78AщIDI ZQо=оDIG7сQIDI 97сA9с:DI. )соEо7 D7сBо C ZBоD 
Y9оX7сс7 F:=ID:7B T7=оD7= Q97:BIC=о?о B9A8: – осоEJS BIY 87LB7;<-
=осBI, E:FI9A[щISсL =: Y9оIFCо8сBC7 =оCJR I87S, сIDCо;оC, Qо=B7=B:, 
сDJс;оC I ZсB7BIG7сQIR Tо9D. &с;I 9:=<K7 B9A8 :ссоXII9оC:;сL Y97I-
DAщ7сBC7==о с TIFIG7сQID I;I 9ABI==JD I=B7;;7QBA:;<=JD AсI;I7D, 
с7?о8=L Cс7 G:щ7 Yо8 =ID Yо=ID:7BсL Y9о8AQBIC=:L 87LB7;<=осB<, =7сA-
щ:L C с7E7 оY9787;7==A[ QA;<BA9=A[ =оCIF=A I сDJс;.

)8=:Qо Yо8 Z?I8оS «Q97:BIC=о?о Q;:сс:» I;I «ZQо=оDIQI F=:=IS» 
сQ9JC:[BсL =7 Bо;<Qо CоFDоH=осBI 8;L ;IG=осB=о?о I Y9оT7ссIо=:;<-
=о?о 9осB:, =о I 9IсQI 87Y9оT7ссIо=:;IF:XII, ZDоXIо=:;<=о?о IсBощ7-
=IL, =7сB:EI;<=оS F:=LBосBI I оBGAH87=IL оB 97FA;<B:BоC сCо7?о B9A8:. 
,:Q сY9:C78;ICо оBD7G:7B *.(. 0AF?:;I=, Q97:BIC=:L [YосB]ZQо=оDIQ: 
=AH8:7BсL C Y797осDJс;7=II, YосQо;<QA C =7S «Q:YIB:;» AD77B Y9IсC:-
IC:B< Y9о8AQB 8:H7 с:Dо?о сAEb7QBIC=о?о I IсQ97==7?о AсI;IL – BCо9G7-
сQо?о :QB: [0AF?:;I=, 2024: 71].

fBоEJ Yо=LB<, Q:QID оE9:FоD DоH7B EJB< сооB=7с]= Q97:BIC=JS B9A8 
с B9:8IXIо==JD Yо=LBI7D BCо9G7сBC:, =7оERо8IDо 9:F?9:=IGIB< ZBI Yо-
=LBIL. %Cо9G7сBCо B9:8IXIо==о Yо=ID:7BсL Q:Q сCоEо8=о7 с:DоCJ9:H7-
=I7 сAEb7QB:, соF8:=I7 =оCо?о – EA8< Bо C IсQAссBC7, =:AQ7, TI;осоTII 
I;I YоCс78=7C=оS HIF=I. )=о IF=:G:;<=о о=Bо;о?IG=о, : =7 ABI;IB:9=о; 
о=о =7 сCо8IBсL Q TA=QXII, YоB97EIB7;<сQоS X7==осBI I;I оED7=A. $о-
?;:с=о /.$. 0:BIщ7CA, BCо9G7сBCо с;78A7B 9:ссD:B9IC:B< Q:Q «ZQFIсB7=XI-
:;<=A[ Y9:QBIQA сAEb7QB:», 87Dо=сB9I9A[щA[ ?;AEI==A[ сCоEо8A G7;о-
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C7G7сQо?о 8AR: [0:BIщ7C, 1997: 463].
,97:BIC=JS B9A8, =:Y9оBIC, LC;L7BсL I=сBIBAXI:;IFI9оC:==оS I 

TA=QXIо=:;IFI9оC:==оS Tо9DоS BCо9G7сBC:, CсB9о7==оS C 9:DQI 9J-
=оG=JR I Y9оIFCо8сBC7==JR оB=оK7=IS. ,:Q оBD7G:7B !I=:B, Q:YIB:; 
«=:сBAY:7B» 8:H7 =: сCоEо8=о7 C97DL Q97:BIC=о?о 9:EоB=IQ:, =7ADо;I-
Dо CBL?IC:L 7?о C Y9оX7сс ?7=79:XII 8оE:CоG=оS сBоIDосBI Yос978сBCоD 
I87S I оE9:FоC [!I=:B, 2025]. ( ZBоD сDJс;7 Q97:BIC=JS B9A8 DоH=о 
Y978сB:CIB< Q:Q Tо9DA «Y9оT7ссIо=:;IFI9оC:==о?о» BCо9G7сBC:, Yо-
сB:C;7==о?о =: с;AH7=I7 сY9осA I Dо87. 

Mргуме,ты «0а»: 2реат-в,ый труд 2а2 ша,с - (р)стра,ств) сам)ре-
ал-0ац--. 

,97:BIC=JS B9A8 C оB;IGI7 оB 9ABI==о?о I;I D7R:=IG7сQо?о Y978о-
сB:C;L7B I=8ICI8A Y9осB9:=сBCо 8;L CJ9:H7=IL сCо7S I=8ICI8A:;<=о-
сBI, Tо9DI9оC:=IL соEсBC7==о?о сBI;L, DI9оCоFF97=IL, : F:G:сBA[ – I 
:CBо9сQо?о ?о;ос:. (оFDоH=осB< C;ILB< =: со879H:=I7 I Tо9DA сCо7S 
87LB7;<=осBI сYосоEсBCA7B YоCJK7=I[ C=AB97==7S DоBIC:XII, A8оC;7B-
Cо97==осBI I GACсBC: сDJс;: [U79EI=:, O:BAKQо, 2023]. aBо осоE7==о 
C:H=о C Aс;оCILR YосBDо879=:, ?87 X7==осB< «2» Q:Q A=IQ:;<=о?о сAEb-
7QB: CJRо8IB =: Y79CJS Y;:=.

,о=X7YXIL =оо=оDIQI 87;:7B AYо9 =: Bо, GBо C XXI C7Q7 Y9оIFCо8сBCо 
с8CI?:7BсL оB D:B79I:;<=о?о Q Qо?=IBIC=оDA I сIDCо;IG7сQоDA. ( ZBоD 
Qо=B7QсB7 Q97:BIC=JS B9A8 сB:=оCIBсL =7 Y9осBо H7;:B7;<=оS Tо9DоS 
F:=LBосBI – о= Y97C9:щ:7BсL C E:FоCA[ ZQо=оDIG7сQA[ TA=QXI[. W9о-
IFCо8сBCо I87S, сDJс;оC, QA;<BA9=JR Qо8оC I I==оC:XIS CJсBAY:7B ос-
=оC=JD IсBоG=IQоD 8оE:C;7==оS сBоIDосBI [0о89A=оC, 2024:13-21].

Wо сABI, Q97:BIC=JS B9A8 сB:=оCIBсL «=оCJD Q:YIB:;оD»: сYосоE-
=осB< Q DJс;I, IFоE97B:B7;<сBCA I QоDDA=IQ:BIC=оDA CF:IDо87SсBCI[ 
C:H=77 C;:87=IL сJ9<]D I;I сB:=Q:DI. ИD7==о оBс[8: CоF=IQ:7B C:H-
=осB< 9:FCIBIL =:CJQоC so_ skills I YоIсQ: ?IEQIR Dо87;7S F:=LBосBI. 

,97:BIC=осB< Tо9DI9A7B оEщ7сBC7==J7 I=сBIBABJ =7 Bо;<Qо ZQо=о-
DIG7сQI, =о I QA;<BA9=о: соF8:[BсL =оCJ7 Tо9DJ 97Y97F7=B:XII, ZсB7-
BIQI, I87=BIG=осB7S [!I=:B, 2025]. aBо осоE7==о C:H=о 8;L DA;<BIQA;<-
BA9=JR, ?IE9I8=JR оEщ7сBC, C QоBо9JR соF8:=I7 оEщ7?о сIDCо;IG7сQо?о 
Y9осB9:=сBC: сYосоEсBCA7B I=B7?9:XII I CF:IDоYо=ID:=I[.

,9оD7 Bо?о, QA;<BA9: Cс] G:щ7 9:ссD:B9IC:7BсL Q:Q Tо9D: «XI9QA;L-
XII сDJс;оC», – о=: =7 Bо;<Qо оB9:H:7B 97:;<=осB<, =о I Tо9DI9A7B 7] 
[/97GQо, W;7KICX7C:, 2025: 132-147]. 0;:?о8:9L Q97:BIC=оDA B9A8A DJ 
Yо;AG:7D YAE;IG=J7 Y9о8AQBJ, QоBо9J7 сB:=оCLBсL G:сB<[ Y:DLBI оE-
щ7сBC:, 7?о CIFA:;<=о?о I I=B7;;7QBA:;<=о?о =:с;78IL.

6IT9оCIF:XIL I Y;:BTо9D7==осB< AсI;IC:[B F=:G7=I7 Q97:BIC=о?о 
B9A8:, 87;:L CоFDоH=JD B9:=с=:XIо=:;<=о7 соB9A8=IG7сBCо. dA8оH=IQ, 
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8IF:S=79, Y9о?9:DDIсB, DAFJQ:=B I;I :9RIB7QBо9 Dо?AB B9A8IB<сL со-
CD7сB=о, =:Rо8Lс< C 9:F=JR BоGQ:R F7D=о?о K:9:. aBо сYосоEсBCA7B 9:с-
Y9осB9:=7=I[ F=:=IS, QA;<BA9=оDA оEо?:щ7=I[, YоLC;7=I[ ?IE9I8=JR 
Tо9D IсQAссBC:, 8IF:S=:, :9RIB7QBA9J, B7R=о;о?IS. /;оE:;<=осB< 9оH8:-
7B Y;[9:;IсBIG=A[ Q97:BIC=осB< I 9:F9AK:7B Dо=оYо;I[ «X7=B9:» =:8 
«Y79IT79I7S». 

Mргуме,ты «(р)т-в»: э2),)м-2а в,-ма,-я, э2с(луатац-я - выг)ра,-е. 
%7D =7 D7=77, C Aс;оCILR B7QAщ7?о YоF8=7?о Q:YIB:;IFD: Q97:BIC=JS 

B9A8 Yо8C79H7= сIсB7D=оS ZQо=оDIG7сQоS I ZDоXIо=:;<=оS ZQсY;A:B:-
XII. )= =7 осCоEоH8:7B BCо9X: – сQо977, F:Q97Y;L7B 7?о C сосBоL=II Y79-
D:=7=B=о?о с:DоY9о8[сI9оC:=IL. ,:Q ABC79H8:7B !I=:B, Q:YIB:; «CBо9-
?:7BсL» C 8осA?, сBI9:L ?9:=IXJ D7H8A 9:EоBоS I HIF=<[. aBо Y9ICо8IB 
Q =7CI8IDJD Tо9D:D B9A8:: =:YIс:=I7 YосBоC C сCоEо8=о7 C97DL, YосBо-
L==JS :Y?97S8 =:CJQоC, YоIсQ T9I;:=с-F:Q:FоC [!I=:B, 2025: 183-198].

РJ=оQ B9A8: 8;L Q97:BIC=о?о Q;:сс: оB;IG:7BсL Q9:S=7S =7сB:EI;<-
=осB<[ I Qо=QA97=XI7S: T9I;:=с, Y9о7QB=:L F:=LBосB<, YосBоL==о7 с:-
DооEAG7=I7, Yо8C79H7==осB< :;?о9IBDIG7сQоDA Qо=B9о;[. (оF=IQ:7B 
ZTT7QB «Y97C9:щ7=IL 9:8осBI C оELF:==осB<»: сB9:сB< Q BCо9G7сBCA 
сB:=оCIBсL оELF:==осB<[ Q97:BIC=о?о 9:EоB=IQ: =: YосBоL==оS ос=оC7 
[Stacey, Novik, 2025].

%:QH7 =:9:сB:7B Y9оE;7D: «YсIRоZQо=оDIQI»: ;оQ8:A=оC, B97CоH=о-
сBI, CJ?о9:=IL I 87Y97ссII Q:Q с;78сBCIS B97EA7DоS ?IY79DоEI;<=о-
сBI I =7CI8IDJR оHI8:=IS YосBоL==оS Q97:BIC=осBI. ( Aс;оCILR Y;:B-
Tо9D7==о?о Q:YIB:;IFD: ZB: Y9оE;7D: AсA?AE;L7BсL :;?о9IBDIG7сQID 
AY9:C;7=I7D I AY9:C;7=I7D 97YAB:XI7S G797F XIT9оCJ7 с;78J.

%:QID оE9:FоD, Q97:BIC=JS B9A8 – ZBо с;оH=о7, D=о?ос;оS=о7 LC;7-
=I7, =:Rо8Lщ77сL =: сBJQ7 QA;<BA9J, ZQо=оDIQI I TI;осоTII. &?о Y9I9о-
8: 8CоSсBC7==:: о= DоH7B сB:=оCIB<сL Q:Q 89:SCоD 9:FCIBIL, соXI:;<=оS 
оE=оC;L7DосBI I I=8ICI8A:;<=оS с:Dо97:;IF:XII, B:Q I Tо9DоS =оCоS 
F:CIсIDосBI, оBGAH87=IL I ZQсY;A:B:XII. )соF=:=I7 9:F;IGIL D7H8A 
Q97:BIC=JD B9A8оD I BCо9G7сBCоD оBQ9JC:7B CоFDоH=осB< 8;L Y9о7Q-
BI9оC:=IL Eо;77 сY9:C78;ICJR I ?AD:=IсBIG7сQIR Dо87;7S о9?:=IF:XII 
B9A8: C Aс;оCILR YосBI=8AсB9I:;<=о?о оEщ7сBC:. aBо B97EA7B =7 Bо;<Qо 
Yо;IBIQо-ZQо=оDIG7сQоS Q9IBIQI ;о?IQI Q:YIB:;IсBIG7сQо?о Y9IсC:I-
C:=IL, =о I Tо9DI9оC:=IL =оCJR X7==осB=JR Y:9:8I?D, сYосоE=JR Yо-
сB:CIB< G7;оC7Q: I 7?о сCоEо8A C X7=B9 Y9оIFCо8сBC7==о?о Y9оX7сс:.

СC%соB л%EераEAрY
1. 0:BIщ7C /. $. (C787=I7 C 8I:;7QBIQA BCо9G7сBC:. $WE.: РAссQIS R9I-

сBI:=сQIS ?AD:=IB:9=JS I=сBIBAB, 1997. 
2. 0о89A=оC $.5. #оо=оDIQ: I 77 9о;< C 9:F97K7=II Y9оE;7D соC97-
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D7==осBI: B7о97BIG7сQI7 :сY7QBJ I Y9:QBIQ: AY9:C;7=IL соXI:;<=о-Z-
Qо=оDIG7сQID 9:FCIBI7D // #оо=оDIQ: I =ооEщ7сBCо. *;<D:=:R B9A8оC 
И#ИР ID. $.M. (IBB7». 2024. %. 3, c 4. $. 13-21.

3. 0AF?:;I= *.(. ,97:BIC=:L [YосB]ZQо=оDIQ:: оYJB Yо;IBIQо-ZQо-
=оDIG7сQо?о осDJс;7=IL // *;<B79=:BICJ: B7о97BIG7сQIS I оEщ7сBC7=-
=о-Yо;IBIG7сQIS HA9=:;. c 3, 2024. $. 71.

4. /97GQо !. (., W;7KICX7C: *. *. ) 9о;I T7=оD7=: QA;<BA9J C Qо=-
B7QсB7 Y797Rо8: Q YосBI=8AсB9I:;<=оS ZQо=оDIQ7 // /AD:=IB:9IS M?: 
РоссII. 2025. %. 14, c 1 (71). $. 132-147.

5. /97GQо !.(., /A98HI7C /.!. ) C;IL=II AYо9L8оG7==осBI I Z=B9оYII 
=: 9:FCIBI7 ZQо=оDIG7сQоS сIсB7DJ // #:XIо=:;<=J7 I=B797сJ: Y9Iо9I-
B7BJ I E7FоY:с=осB<. 2025. %. 21.VcV2. $. 91-105.

6. !I=:B (.#. (Bо9H7=I7 Q:YIB:;: C сCоEо8=о7 C97DL Q97:BIC=о?о 
9:EоB=IQ: // (оY9осJ Yо;IBIG7сQоS ZQо=оDII. 2025. c 1(41). $. 183-198.

7. Wо;Aщ7=QоC: &.*., U79EI=: *.(. Ро;< I F=:G7=I7 с79CIс=о?о Yо9BT7-
;L 8;L AсY7K=оS 87LB7;<=осBI о9?:=IF:XII сT79J Aс;A? // $оC97D7==J7 
B97=8J соXI:;<=о-ZQо=оDIG7сQо?о 9:FCIBIL РоссII I ,:F:RсB:=:: CF?;L8 
Dо;о8JR AG7=JR : $Eо9=IQ B9A8оC II !7H8A=:9о8=оS =:AG=о-Y9:QBIG7-
сQоS Qо=T797=XII, !осQC:, 27 D:9B: 2024 ?о8:. !.: Р/$+, 2024. $. 265-268. 

8. U79EI=: *.(., O:BAKQо #.*. aTT7QBIC=осB< 87LB7;<=осBI QоDY:-
=IS с7QBо9: Aс;A? Q97:BIC=JR I=8AсB9IS =: ос=оC7 Qо?=IBIC=о?о Dо87-
;I9оC:=IL // $79CIс C РоссII I F: 9AE7HоD. 2023. %. 17, c 5(107). $. 78-86. 

9. Stacey S., Novik M. How big is the Stock Market`s America Babble // Fi-
nancial Times. 3 March 2025.

Сем%=олос И.).
D:?IсB9:=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

21F,/И 1DС/.NИ)(3И5 914-,DИ4,/,K 3( 
9-,F9-И54И5M И3F.С4-ИИ С,-)ИС(: Э)1/IЦИ133(5 

FИ3(2ИК(

(нноEаT%Q. ( сB:B<7 Iсс;78A7BсL ZCо;[XIо==:L 8I=:DIQ: Dо87;7S 
оEс;AHIC:=IL YоB97EIB7;7S =: Y978Y9ILBILR I=8AсB9II с79CIс:. W978-
сB:C;7= ZCо;[XIо==JS 9L8 9:FCIBIL Dо87;7S оEс;AHIC:=IL YоB97EIB7-
;7S, сосBоLщIS IF 5 ZB:YоC: оB B9:8IXIо==оS 8о XIT9оCоS Dо87;I. Р:с-
сDоB97=J IсBо9IG7сQI7, ZQо=оDIG7сQI7 I B7R=о;о?IG7сQI7 Y978YосJ;QI 
YоLC;7=IL =оCJR Dо87;7S оEс;AHIC:=IL. %:QH7 EJ;: Y9IC787=: Q:G7-
сBC7==:L R:9:QB79IсBIQ: Q:H8оS Dо87;I оEс;AHIC:=IL YоB97EIB7;7S. 

II Международная научная конференция «Творчество и бизнес»144



)соEо7 C=ID:=I7 A87;7=о XIT9оCоS Dо87;I оEс;AHIC:=IL, LC;L[щ7SсL 
с:DJS соC97D7==JS I ZTT7QBIC=JS Yо8Rо8 Q оEс;AHIC:=I[ YоB97EIB7;7S.

КлюHе=Yе сло=а: Dо87;< оEс;AHIC:=IL YоB97EIB7;7S, ZCо;[XIо==:L 
8I=:DIQ:, ZCо;[XIL с79CIс:, XIT9оC:L Dо87;< оEс;AHIC:=IL, XIT9оC:L 
B9:=сTо9D:XIL.

Ilia V. Semivolos 
graduate student

Southern Federal University (Rostov-on-Don)

EVOLUTIONARY DYNAMICS OF CUSTOMER SERVICE MODELS IN 
SERVICE INDUSTRY ENTERPRISES

Abstract. `e article examines the evolutionary dynamics of consumer 
service models in the service industry. An evolutionary series of consumer 
service models is presented, consisting of 5 stages: from the traditional to the 
digital model. `e historical, economic and technological prerequisites for the 
emergence of new service models are considered. `e qualitative characteristics 
of each customer service model were also given. Special attention is paid to 
the digital service model, which is the most modern and egective approach to 
customer service.

Keywords: consumer service model, evolutionary dynamics, service 
evolution, digital service model, digital transformation.

( B7QAщIR Aс;оCILR 9J=Q: Y978Y9ILBIL I=8AсB9II с79CIс: E:FI9A[B-
сL =: 9:F=ооE9:F=JR Tо9D:R соEсBC7==осBI, Yо;=оS RоFLSсBC7==оS =7F:-
CIсIDосBI I CJсоQо?о A9оC=L Qо=QA97=XII. aBо соF8:]B =7оERо8IDосB< C 
?IEQоD соG7B:=II D7Bо8оC 9J=оG=о?о RоFLSсBCоC:=IL I Tо9DI9оC:=II 
о9?:=IF:XIо==оS Dо87;I, сYосоE=оS оY79:BIC=о Y9IсYос:E;IC:B<сL Q 
IFD7=7=ILD C=7K=7S с978J I YоCJK7=I[ Qо=QA97=B=о?о Y97IDAщ7сBC: 
[/97GQо, ,оEI=:, /о=G:97=Qо, 2020].

!о87;< оEс;AHIC:=IL YоB97EIB7;7S с79CIс=о?о Y978Y9ILBIL – ZBо 
Yо8Rо8, =: ос=оC:=II QоBо9о?о о9?:=IF:XIL CJсB9:IC:7B 97:;IF:XI[ 
сCоIR BоC:9оC I;I Aс;A? [РA87=Qо, 207: 156]. !о87;< оEс;AHIC:=IL YоB97-
EIB7;7S Y978сB:C;L7B соEоS YосBоL==о 9:FCIC:[щISсL Yо8Rо8. ,:H8оDA 
IсBо9IG7сQоDA I ZQо=оDIG7сQоDA ZB:YA 9:FCIBIL оEщ7сBC: Y9IсAщ: сCоL 
Dо87;< оEс;AHIC:=IL YоB97EIB7;7S.  

#: 8:==JS DоD7=B =7 сAщ7сBCA7B Y9IF=:==о?о 87;7=IL Dо87;7S оE-
с;AHIC:=IL YоB97EIB7;7S C Rо87 IR ZCо;[XIо==оS 8I=:DIQI. )8=:Qо DJ 
DоH7D CJ87;IB< с;78A[щIS ZCо;[XIо==JS 9L8 ZB:YоC 9:FCIBIL Dо87;7S 
оEс;AHIC:=IL YоB97EIB7;7S с79CIс=JR Y978Y9ILBIS:
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- 1 ZB:Y (8о с7978I=J XVIII C7Q:) – B9:8IXIо==:L Dо87;< оEс;AHIC:-
=IL;

-2 ZB:Y (с7978I=: XVIII – Qо=7X XIX C7QоC) – I=8AсB9I:;<=:L Dо87;< 
оEс;AHIC:=IL;

-3 ZB:Y (Y79C:L I CBо9:L B97B< XX C7Q:) – Dо87;< D:ссоCо?о оEс;AHI-
C:=IL I T9:=G:SFI=?:;

-4 ZB:Y (Qо=7X XX – =:G:;о XXI C7QоC) – Y79со=:;IFI9оC:==:L Dо87;< 
оEс;AHIC:=IL;

-5 ZB:Y (=:G:;о XXI C7Q: - Yо =:сBоLщ77 C97DL) – XIT9оC:L Dо87;< 
оEс;AHIC:=IL.

aB:YJ 9:FCIBIL Dо87;7S оEс;AHIC:=IL DоH=о Y978сB:CIB< C CI87 
R9о=о;о?IG7сQо?о 9L8:, AQ:F:==о?о =: 9IсA=Q7 1. 

-%сAноB 1 – d9о=о;о?IG7сQIS Yо9L8оQ ZB:YоC ZCо;[XII Dо87;7S оE-
с;AHIC:=IL

5:;77 9:сQ9о7D со879H:=I7 Q:H8о?о IF ZB:YоC Y978сB:C;7==оS Dо87;I.
1 эEаC – B9:8IXIо==:L Dо87;< оEс;AHIC:=IL. %9:8IXIо==:L Dо87;< 

с79CIс=оS 87LB7;<=осBI LC;L7BсL о8=оS IF Y79CJR C IсBо9IG7сQоD 9:F-
97F7. 5:==:L Dо87;< Yо89:FAD7C:7B Yо8 соEоS =7Yос978сBC7==о7 CF:IDо-
87SсBCI7 D7H8A F:Q:FGIQоD I IсYо;=IB7;7D Aс;A?I C ;оQ:;<=JR BоGQ:R 
сEJB:. 

( 9:DQ:R с79CIс=JR оB=оK7=IS B9:8IXIо==:L Dо87;< YоLCI;:с< C 
V-VII C7Q7. #:IEо;<K77 9:FCIBI7 8:==:L Dо87;< Yо;AGI;: C =:G:;7 XV 
C7Q:, GBо EJ;о оEAс;оC;7=о F:9оH87=I7D Q:YIB:;IсBIG7сQIR оB=оK7=IS 
Cо D=о?IR сT79:R ZQо=оDIG7сQоS 87LB7;<=осBI, Yо8?оBоCQоS оEщ7сBC: 
Q Y9оDJK;7==оS 97Cо;[XII. 5о Qо=X: 19 C7Q: Eо;<KI=сBCо с79CIс=JR 
Y978Y9ILBIS TA=QXIо=I9оC:;I =: Y9I=XIY:R ;IG=о?о оEс;AHIC:=IL. 
(F:IDо87SсBCI7 D7H8A YоB97EIB7;7D I Y978Y9ILBI7D Y9оIсRо8I;о ;I-
XоD Q ;IXA, оQ:FJC:L Aс;A?I =: D7сB7. 

%9:8IXIо==:L Dо87;< оEс;AHIC:=IL ID77B 9L8 сI;<=JR I с;:EJR 
сBо9о=. )с=оC=JDI Y;[с:DI LC;L[BсL сB:EI;<=осB< I Y978сQ:FA7DосB<, 
ZQо=оDIG7сQ:L AсBоSGICосB<, ;7?QосB< C AY9:C;7=II I EJсB9оB: 97:;I-
F:XII Aс;A?I [U79EI=:, 2023]. ( Bо H7 C97DL =IFQ:L ?IEQосB< сIсB7DJ, 
CJсоQI7 F:B9:BJ, о?9:=IG7==:L 8осBAY=осB<, CJсоQо7 C97DL оBQ;IQ: I 
D:;JS 9:FD79 Y978Y9ILBIS – ZBо с;:EJ7 сBо9о=J. 
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2 эEаC – I=8AсB9I:;<=:L Dо87;< оEс;AHIC:=IL. ( с7978I=7 XVIII – 
Qо=X: XIX C7QоC, C Y79Iо8 Y9оDJK;7==оS 97Cо;[XII, IFC7сB=JS Q:Q 
ZYоR: I=8AсB9I:;IF:XII, F:9о8I;:с< =оC:L Dо87;I оEс;AHIC:=IL YоB97-
EIB7;7S - I=8AсB9I:;<=:L.

.I9оQо7 9:сY9осB9:=7=I7 C I=8AсB9I:;<=оS Dо87;I оEс;AHIC:=IL 
Yо;AGI;о D:KI==о7 Y9оIFCо8сBCо, X7=B9:;IF:XIL I AC7;IG7=I7 D:сKB:-
EоC Y9оIFCо8сBC:, 9:F87;7=I7 B9A8: I 9:FCIBI7 B9:=сYо9B=о-;о?IсBIG7-
сQIR X7YоG7Q. aBI Y9I=XIYJ YоFCо;I;I F=:GIB7;<=о7 AC7;IGIB< ZTT7Q-
BIC=осB< Y9оIFCо8сBC:.

#7сDоB9L =: Eо;<Kо7 Qо;IG7сBCо Yо;оHIB7;<=JR сBо9о=, сBоIB оB-
D7BIB<, GBо I=8AсB9I:;<=:L Dо87;< оEс;AHIC:=IL оE;:8:;: 9L8оD =78о-
сB:BQоC. W797Rо8 Q сB:=8:9BIFI9оC:==оS 9:EоB7 Y9IC7; Q оE7F;IGIC:=I[ 
Y9оX7сс: оEс;AHIC:=IL, AB9:B7 ;IG=о?о CF:IDо87SсBCIL с YоB97EIB7;7D 
Aс;A?I I I=8ICI8A:;<=о?о Yо8Rо8: Q 7?о YоB97E=осBLD.

3 эEаC  – Dо87;< D:ссоCо?о оEс;AHIC:=IL I T9:=G:SFI=?:. !о87;< 
D:ссоCо?о оEс;AHIC:=IL I T9:=G:SFI=?: сB:;I F:Qо=оD79=JD 9:FCIBI-
7D I=8AсB9I:;<=о?о оEс;AHIC:=IL YоB97EIB7;7S, YоFCо;LL D:сKB:EI9о-
C:B< I BI9:HI9оC:B< AсY7K=J7 EIF=7с-Dо87;I. 

!:ссоCо7 оEс;AHIC:=I7 E:FI9A7BсL =: Y9I=XIY:R, =:Y9:C;7==JR =: 
YоCJK7=I7 ZTT7QBIC=осBI, сQо9осBI I D:сKB:EI9A7DосBI. $AB< Dо87;I 
F:Q;[G:7BсL C сB:=8:9BIF:XII Y9оX7ссоC оEс;AHIC:=IL YоB97EIB7;7S, 
GBо YоFCо;I;о ?:9:=BI9оC:B< 78I=ооE9:FI7 I Y978сQ:FA7DосB< Q:G7сBC:. 
( Bо H7 C97DL D:ссоCо7 оEс;AHIC:=I7 оYI9:7BсL =: IсYо;<FоC:=I7 D7-
R:=IF:XII I :CBоD:BIF:XII, C=7897=II =оCJR BIYоC B7R=IQI I оEо9A-
8оC:=IL [,;IDоC, 2011: 86]. ( 9:DQ:R Dо87;I D:ссоCо?о оEс;AHIC:=IL 
C:H=JD I=сB9AD7=BоD сB:; T9:=G:SFI=?. ( ос=оC7 T9:=G:SFI=?: ;7HIB 
QоYI9оC:=I7 AсY7K=оS EIF=7с-Dо87;I, YоDощ< C оEAG7=II I Qо=B9о;7 
Y79со=:;:, Yо8879H:=I7 Q:G7сBC: BоC:9оC I;I Aс;A? с X7;<[ Yо;AG7=IL 
CF:ID=оS CJ?о8J. 

/;:C=JD =78осB:BQоD Dо87;I D:ссоCо?о оEс;AHIC:=IL сB:;о Yо;=о7 
оE7F;IGIC:=I7 оEс;AHIC:=IL: YоB79L I=8ICI8A:;<=о?о Yо8Rо8: I K:-
E;о==осB<. ( Bо H7 C97DL CJсоQ:L D:сKB:EI9A7DосB< I с;оH=осB< C сI-
сB7D7 AY9:C;7=IL Y978Y9ILBIS с87;:;: о9?:=IF:XII D7=77 ?IEQIDI, GBо 
Y9IC7;о Q с;оH=осBLD IR :8:YB:XII Yо8 I=8ICI8A:;<=J7 YоB97E=осBI 
Q;I7=BоC.

4 эEаC – Y79со=:;IFI9оC:==:L Dо87;< оEс;AHIC:=IL. , Qо=XA XX C7Q: 
Yо8 C;IL=I7D B7R=о;о?IG7сQо?о Y9оX7сс:, IFD7=7=IL YоB97EIB7;<сQIR 
Y978YоGB7=IS I AсI;7=IL Qо=QA97=XII YоLCI;:с< YоB97E=осB< C Eо;77 
?IEQоD I I=8ICI8A:;<=о о9I7=BI9оC:==оD оEс;AHIC:=II. W79со=:;I-
FI9оC:==:L Dо87;< оEс;AHIC:=IL сB:;: YосB7Y7==о CJB7с=LB< Dо87;< 
D:ссоCо?о оEс;AHIC:=IL. 
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W79со=:;IFI9оC:==:L Dо87;< оEс;AHIC:=IL R:9:QB79IFA7BсL 9L8оD 
осоE7==осB7S: YоB97EIB7;< Yо;AG:7B 9L8 I=8ICI8A:;<=JR 97QоD7=8:XIS, 
ос=оC:==JR =: IсBо9II YоQAYоQ I Y978YоGB7=ILR; YоFCо;L7B =:сB9:IC:B< 
I IFD7=LB< BоC:9J I;I Aс;A?I; IсYо;<FоC:=I7 AFQо=:Y9:C;7==JR D:9Q7-
BI=?оCJR Q:DY:=IS; Y978осB:C;7=I7 I=8ICI8A:;<=о?о оEс;AHIC:=IL 
[РABB:, 2024].

W79со=:;IFI9оC:==:L Dо87;< оEс;AHIC:=IL ID77B 9L8 Y97IDAщ7сBC 
(YоCJK:7B A8оC;7BCо9]==осB< YоB97EIB7;7S, AC7;IGIC:7B Y9о8:HI), =о 
о=: =7 ;IK7=: =78осB:BQоC: F=:GIB7;<=JR I=C7сBIXIS C оEAG7=I7 Y79со-
=:;: I оE9:EоBQA 8:==JR, =7оERо8IDосB< IFD7=7=IL EIF=7с-Y9оX7ссоC I 
Qо9Yо9:BIC=оS QA;<BA9J.

5 эEаC  – XIT9оC:L Dо87;< оEс;AHIC:=IL. ( =:G:;7 XXI C7Q: EA9=о7 
9:FCIBI7 XIT9оCJR B7R=о;о?IS Y9IC7;о Q F=:GIB7;<=JD IFD7=7=ILD Cо 
Cс7R сT79:R HIF=I, CQ;[G:L сT79A с79CIс:. 0;:?о8:9L ZBоDA Y79со=:;I-
FI9оC:==:L Dо87;< оEс;AHIC:=IL Yо;AGI;: Dощ=JS IDYA;<с I B9:=с-
Tо9DI9оC:;:с< C XIT9оCA[.

6IT9оC:L Dо87;< оEс;AHIC:=IL XIT9оCJ7 Q:=:;J I I=сB9AD7=BJ C 
Y9оX7сс7 97:;IF:XII BоC:9оC I Aс;A?. ИсYо;<FоC:=I7 8:==оS Dо87;I Yо-
FCо;L7B 8осBI?:B< 9L8: Qо=QA97=B=JR Y97IDAщ7сBC F: сG7B с;78A[щIR 
T:QBо9оC: IсYо;<FоC:=I7 D=о?оTA=QXIо=:;<=JR Y;:BTо9D, D:сKB:EI-
9оC:=IL Y79со=:;IF:XII I :CBоD:BIF:XII, I=B79:QBIC=JR B7R=о;о?IS 
[,LFADоC:, 2023: 41].

W79со=:;IF:XIL Aс;A? C XIT9оCоS Dо87;I оEс;AHIC:=IL 8осBI?:7BсL 
Y9I YоDощI сEо9: I :=:;IF: 8:==JR, ос=оC:==JR =: :;?о9IBD:R D:KI=-
=о?о оEAG7=IL 8;L Y978сQ:F:=IL YоH7;:=IS YоB97EIB7;L [0:HI=, 2024]. 
#: ос=оC:=II ZBIR 8:==JR о9?:=IF:XIL DоH7B соF8:B< I=8ICI8A:;<=о7 
Y978;оH7=I7 I 97QоD7=8:XII, GBо YоCJK:7B C79оLB=осB< соC79K7=IL 
YоQAYQI [0A8=IQоC:, 2022: 119].

ИсYо;<FоC:=I7 XIT9оCоS Dо87;I оEс;AHIC:=IL – ZBо =7 Y9осBо C=7-
897=I7 XIT9оCJR B7R=о;о?IS, : Q:98I=:;<=о7 IFD7=7=I7 EIF=7с-Y9оX7с-
соC, сB:CLщ77 Q;I7=B: C X7=B9 Cс7R 87SсBCA[щIR F:8:G I 97K7=IS. 5:=-
=:L Dо87;< YоFCо;L7B соF8:B< =оCJ7 Aс;оCIL 8;L CF:IDо87SсBCIL с YоB97-
EIB7;7D, YоFCо;LL AC7;IGIB< ;оL;<=осB<, AQ97YIB< Yо;оH7=I7 E97=8: =: 
9J=Q7 I соF8:B< D?=оC7==JS, Y79со=:;IFI9оC:==JS I E7сKоC=JS оYJB 
8;L Q:H8о?о Q;I7=B: [$:QA;<7C:, 2019: 56]. 

6IT9оC:L Dо87;< оEс;AHIC:=IL YоB97EIB7;7S Y978сB:C;L7B соEоS 
=:IEо;77 соC97D7==JS I ZTT7QBIC=JS Yо8Rо8 Q оEс;AHIC:=I[ YоB97-
EIB7;7S, сAщ7сBC7==о 9:сKI9L[щ:L Y9осB9:=сBCо CJEо9:; Y9I ZBоD, 
XIT9оCJ7 :;?о9IBDJ сAщ7сBC7==о A87K7C;L[B оEс;AHIC:=I7, =о о8=о-
DоD7=B=о YоCJK:[B сBоIDосB< CосY9оIFCо8сBC: ZDоXIS.
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B:. 2022. %. 25. c 12. $. 117-121.

3. /97GQо !.(., ,оEI=: O.*., /о=G:97=Qо $.*. %9:=сTо9D:XIL D7R:=IF-
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!/+ ID7=I !.(. OоDо=осоC:, 2011. 

5. ,LFADоC: #.!. 6IT9оCIF:XIL EIF=7с-Y9оX7ссоC C сT797 Aс;A?: осо-
E7==осBI I B7=87=XII 9:FCIBIL // +Y9:C;7=I7 C РоссII: Y9оE;7DJ I Y79-
сY7QBICJ. 2023. c 2. $. 36-42.

6. РA87=Qо O.O. $79CIс=:L 87LB7;<=осB< : AG7E=о7 YосоEI7. !.: 5:KQоC 
I ,, *S WI a9 !78I:, 2021. 

7. РABB: #. *. )9?:=IF:XIL Y9оX7ссоC с79CIс=оS 87LB7;<=осBI. Ро-
сBоC-=:-5о=A – %:?:=9о?: MH=JS T7879:;<=JS A=IC79сIB7B, 2024.  

8. $:QA;<7C: %.#., %9оDE7BB: $. ИсBо9IL F:9оH87=IL I 9:FCIBI7 Q;I-
7=BсQо?о с79CIс: // +Y9:C;7=I7. 2019. c 4. $. 54-59.

9. U79EI=: *.(. %7=87=XII I осоE7==осBI 9:FCIBIL сT79J Aс;A?: оB-
9:с;7CоS R:9:QB79. – РосBоC-=:-5о=A - %:?:=9о? : MH=JS T7879:;<=JS 
A=IC79сIB7B, 2023. 

)анQн (./.
сBA87=B

#:AG=JS 9AQоCо8IB7;<: 0реHBо 2.).
Q.Z.=., 8оX7=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

1Ц,3К( )К/(F( С+,-Ы .С/.0 ) -(:)И4И, 
3(ЦИ13(/J31K ЭК1312ИКИ -1ССИИ

(нноEаT%Q. ( сB:B<7 9:ссD:B9IC:7BсL C;IL=I7 сT79J Aс;A? =: 9:F-
CIBI7 =:XIо=:;<=оS ZQо=оDIQI РоссII. W978сB:C;7= Yо89оE=JS :=:;IF 
8I=:DIQI Q;[G7CJR ZQо=оDIG7сQIR YоQ:F:B7;7S: 8о;I сT79J Aс;A? C C:-
;оCоS 8оE:C;7==оS сBоIDосBI I C:;оCоD C=AB97==7D Y9о8AQB7, : B:QH7 
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C:;оCоS 8оE:C;7==оS сBоIDосBI Yо ос=оC=JD оB9:с;LD сT79J Aс;A?. (J-
LC;7=J AсBоSGICJ7 B7=87=XII 9осB: F=:G7=IL сT79J Aс;A? C ZQо=оDIQ7 
сB9:=J, C Aс;оCILR XIT9оCIF:XII EIF=7с:, B7R=о;о?IG7сQIR IFD7=7=IS, : 
B:QH7 CоссB:=оC;7=IL Yос;7 Y:=87DII. (D7сB7 с B7D F:CIсIDосB< сB9:=J 
оB сJ9<7Cо?о с7QBо9: Cс7 7щ7 соR9:=L7BсL =: 8осB:BоG=о CJсоQоD A9оC-
=7. Wо8Cо8L IBо?, :CBо9 97QоD7=8A7B Dо879=IFI9оC:B< сB9AQBA9A сT79J 
Aс;A?, AсI;IC:L 9:FCIBI7 CJсоQоB7R=о;о?IG=JR оB9:с;7S (оE9:FоC:=I7, 
F89:CооR9:=7=I7), с=IH:B< F:CIсIDосB< оB сJ9<7Cо?о с7QBо9: I :QBIC=о 
Y9о8CI?:B< XIT9оCIF:XI[ I I==оC:XII.

КлюHе=Yе сло=а: сT79: Aс;A?, C:;оCJS C=AB97==IS Y9о8AQB, ZQо=о-
DIQ: РоссII, ZQо=оDIG7сQI7 I=8IQ:Bо9J, YосBI=8AсB9I:;<=о7 9:FCIBI7. 

Alina L. Vanyan
Student

Supervisor: Mikhail V. Grechko 
Candidate of Economic Sciences, Associate Professor

Southern Federal University (Rostov-on-Don)

ASSESSMENT OF THE CONTRIBUTION OF THE SERVICE SECTOR IN 
THE DEVELOPMENT OF THE NATIONAL ECONOMY OF RUSSIA

Abstract. `e article considers the impact of the service sector on the 
development of the national economy of Russia. It presents a detailed analysis 
of the dynamics of key economic indicators: the share of the service sector in 
gross value added and gross domestic product, as well as gross value added by 
the main branches of the service sector. It reveals stable trends in the growth of 
the importance of the service sector in the country’s economy, in the context 
of digitalisation of business, technological changes, as well as post-pandemic 
recovery. At the same time, the country’s dependence on the raw materials 
sector is still quite high. Summing up, the author recommends modernising the 
structure of the services sector by strengthening the development of high-tech 
industries (education, healthcare), reducing dependence on the raw materials 
sector and actively promoting digitalisation and innovation.

Keywords: service sector, Gross Domestic Product, Russian economy, 
economic indicators, post-industrial development.

( соC97D7==JR ZQо=оDIG7сQIR Aс;оCILR сT79: Aс;A? I?9:7B C:H=A[ 
9о;< C 9:FCIBII =:XIо=:;<=оS I DI9оCоS ZQо=оDIQI. #:E;[8:7BсL :Q-
BIC=JS Y797Rо8 Q ZQо=оDIQ7 Aс;A?. $T79: Aс;A? – соCоQAY=осB< оB9:с;7S 
ZQо=оDIQI, Y978осB:C;L[щIR Aс;A?I =:с7;7=I[ [$JG7C:, 2016: 59]. )B-
D7G:7BсL F=:GIDосB< G7;оC7G7сQо?о Q:YIB:;: Q:Q оYо9J 8;L Y797Rо8: Q 
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YосBI=8AсB9I:;<=оS Dо87;I 9:FCIBIL ZQо=оDIQI [/97GQо, 2016: 20]. WоZ-
BоDA сT79: Aс;A? – C:H=JS QоDYо=7=B ZQо=оDIG7сQо?о 9:FCIBIL. 

,оDY;7Qс=:L оX7=Q: CQ;:8: сT79J Aс;A? C ZQо=оDIG7сQо7 9:FCIBI7 
РоссII осB:]BсL =78осB:BоG=о 9:F9:EоB:==оS. %97EA7BсL Eо;77 87B:;<-
=JS :=:;IF 8I=:DIQI Q;[G7CJR ZQо=оDIG7сQIR I=8IQ:Bо9оC. ( B:E;IX7 
1 Y978сB:C;7=J I=8IQ:Bо9J оX7=QI 9о;I сT79J Aс;A? C сB9AQBA97 =:XI-
о=:;<=оS ZQо=оDIQI. *=:;IF 8I=:DIQI 8:==JR YоQ:F:B7;7S 8:сB оEb-
7QBIC=о7 Y978сB:C;7=I7 о C;IL=II сT79J Aс;A? =: 9:FCIBI7 ZQо=оDIQI 
РоссII.  

%:E;IX: 1. С%сEемаE%RаT%Q % оC%сан%е осно=нYa %нP%BаEоро= оTенB% 
Aро=нQ =BлаPа сOерY AслAг = раR=%E%е наT%оналUноb эBоном%B%1 

3а%мено=ан%е %нP%BаEора MараBEер%сE%Bа %нP%BаEора

(Q;:8 сT79J Aс;A? C соF8:=I7 
8оE:C;7==оS сBоIDосBI C ZQо=оDIQ7 

РоссII
)B9:H:7B A9оC7=< ZQо=оDIG7сQоS X7==осBI 

с7QBо9: Aс;A? C оEщ7S ZQо=оDIQ7 сB9:=J

5о;L сT79J Aс;A? C ((W РоссII d:9:QB79IFA7B сB7Y7=< 9:FCIBIL сT79J Aс;A? 
C оEщ7S сB9AQBA97 ZQо=оDIQI РоссII

(:;оC:L 8оE:C;7==:L сBоIDосB<, 
Y9оIFCо8ID:L оB9:с;LDI сT79J Aс;A? 

ZQо=оDIQI РоссII

)X7=IC:7B ZQо=оDIG7сQA[ X7==осB<, 
соF8:C:7DA[ 9:F;IG=JDI оB9:с;LDI сT79J 

Aс;A? C ZQо=оDIQ7 РоссII

5:;77 9:ссDоB9ID 8I=:DIQA I=8IQ:Bо9оC Eо;77 87B:;<=о.
1. )BлаP сOерY AслAг = соRPан%е Pоба=ленноb сEо%мосE% = 

эBоном%Bе -осс%% 
WоQ:F:B7;< оB9:H:7B CQ;:8 сT79J Aс;A? C оEщA[ 8оE:C;7==A[ сBоI-

DосB<. РосB YоQ:F:B7;L оB9:H:7B Y797Rо8 ZQо=оDIQI =: =оCJS A9оC7=< 
9:FCIBIL, R:9:QB79IFA[щISсL с=IH7=I7D 8о;I 8оEJC:[щ7S Y9оDJK-
;7==осBI C Yо;<FA =7D:B79I:;<=о?о Y9оIFCо8сBC:.  $о?;:с=о 8:==JD 
(с7DI9=о?о E:=Q:, C 2023 ?о8A CQ;:8 сT79J Aс;A? C C:;оCA[ 8оE:C;7==A[ 
сBоIDосB< сосB:CI; 1149,8 D;98 8о;;:9оC $.*2. Wо;=A[ 8I=:DIQA 8:=-
=о?о YоQ:F:B7;L DоH=о ACI87B< =: 9Iс. 1.

$ 2020 Yо 2022 ?о8 =:E;[8:7BсL F=:GIB7;<=JS 9осB 8:==о?о YоQ:F:B7-
;L, GBо сCI87B7;<сBCA7B о XIT9оCIF:XII EIF=7с: I CоссB:=оC;7=II ZQо-
=оDIQI Yос;7 Y:=87DII. #7сDоB9L =: сY:8 C 2023 ?о8A, B97=8 осB:7BсL Yо-
;оHIB7;<=JD – 9осB =: 57,96% с 2016 ?о8:. *=:;IF YоQ:FJC:7B, GBо сT79: 
Aс;A? сB:=оCIB<сL F=:GIDоS G:сB<[ ZQо=оDIQI. 5;L 8:;<=7SK7?о 9осB: 
=7оERо8IDо с=IH:B< F:CIсIDосB< оB сJ9<7CJR оB9:с;7S, 9:FCIC:B< CJсо-
QоB7R=о;о?IG=J7 Aс;A?I I сBIDA;I9оC:B< XIT9оCIF:XI[.
1 ИсBоG=IQ: :CBо9сQ:L 9:F9:EоBQ:.
2 (с7DI9=JS E:=Q. 5оE:C;7==:L сBоIDосB< сT79J Aс;A? – РоссIL. URL: https://ru.theglobale-
conomy.com/Russia/services_value_added/ 
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-%сAноB 1 – 5I=:DIQ: 8о;I сT79J Aс;A? РоссII C =:XIо=:;<=оS 
8оE:C;7==оS сBоIDосBI1

2. FолQ сOерY AслAг = ))9 -осс%%.
WоQ:F:B7;< оB9:H:7B, Q:QA[ G:сB< ((W F:=ID:7B с7QBо9 Aс;A?. (Jсо-

Q:L 8о;L сT79J Aс;A? C ((W сCI87B7;<сBCA7B о 9:FCIBII YосBI=8AсB9I-
:;<=оS ZQо=оDIQI C сB9:=7. 5I=:DIQ: 8:==о?о YоQ:F:B7;L C РоссII Y978-
сB:C;7=: =: 9Iс. 2.
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-%сAноB 2 – 5I=:DIQ: 8о;I сT79J Aс;A? C ((W РоссII2

1 $осB:C;7=о :CBо9оD Yо: (с7DI9=JS E:=Q. 5оE:C;7==:L сBоIDосB< сT79J Aс;A? – РоссIL. 
URL: https://ru.theglobaleconomy.com/Russia/services_value_added/ 
2 $осB:C;7=о :CBо9оD Yо: (с7DI9=JS E:=Q. 5о;L сT79J Aс;A? C ((W – РоссIL.  URL: https://
ru.theglobaleconomy.com/Russia/Share_of_services/ 
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WIQоCо7 F=:G7=I7 8осBI?=ABо C 2016 ?о8A I с B7R Yо9 =7 Y97CJK7=о. 
#7сDоB9L =: Qо;7E:=IL, с978=77 F=:G7=I7 YоQ:F:B7;L – 55,38%, GBо ?оCо-
9IB о BоD, GBо сT79: Aс;A? I?9:7B C:H=A[ 9о;< C 9:FCIBII ZQо=оDIQI. 
РоссIL =:Rо8IB<сL =: Y797Rо8=оS сB:8II D7H8A I=8AсB9I:;<=оS I Yо-
сBI=8AсB9I:;<=оS ZQо=оDIQоS, I сB9:=: Cс7 7щ7 сI;<=о F:CIсIB оB 8оEJ-
C:[щ7?о с7QBо9:1.

3. )ало=аQ Pоба=леннаQ сEо%мосEU, Cро%R=оP%маQ оEраслQм% 
сOерY AслAг.

$T79: Aс;A? оRC:BJC:7B D=оH7сBCо оB9:с;7S. $о?;:с=о 8:==JD Рос-
сB:B:, C 2023 ?о8A (5$ C ос=оC=JR X7=:R сосB:CI;: 155 958,2 D;98 9AE;7S, 
8:==о7 F=:G7=I7 CQ;[G:7B (5$ оB87;<=JR оB9:с;7S, CQ;[G:L сT79A Aс-
;A?2. /9:TIQ CQ;:8: оB9:с;7S сT79J Aс;A? C (5$ Y978сB:C;7= =: 9IсA=Q7 3.
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ВДС по отраслям в 2023 году, % к итогу-%сAноB 3 – (:;оC:L 8оE:C;7==:L сBоIDосB< оB9:с;7S сT79J Aс;A? 
РоссII C 2023 ?о8A, % Q IBо?A3

1 (с7DI9=JS E:=Q. 5о;L сT79J Aс;A? C ((W – РоссIL.  URL: https://ru.theglobaleconomy.com/
Russia/Share_of_services/ 
2 47879:;<=:L с;AHE: ?осA8:9сBC7==оS сB:BIсBIQI. )с=оC=J7 YоQ:F:B7;I соXI:;<=о-Z-
Qо=оDIG7сQо?о Yо;оH7=IL РоссII – L=C:9< 2024 ?. URL: http://ssl.rosstat.gov.ru/storage/
mediabank/osn-01-2024.pdf 
3 $осB:C;7=о :CBо9оD Yо: 47879:;<=:L с;AHE: ?осA8:9сBC7==оS сB:BIсBIQI. )с=оC=J7 
YоQ:F:B7;I соXI:;<=о-ZQо=оDIG7сQо?о Yо;оH7=IL РоссII – L=C:9< 2024 ?. URL: http://ssl.
rosstat.gov.ru/storage/mediabank/osn-01-2024.pdf 
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)YBоC:L I 9оF=IG=:L Bо9?оC;L, C=осIB CQ;:8 C (5$ =:9:C=7 с оE9:-
E:BJC:[щID Y9оIFCо8сBCоD (13,5%), : C с;AG:7 с 8оEJG7S Yо;7F=JR Iс-
QоY:7DJR (12,4%) 8:H7 Y97CосRо8IB YоQ:F:B7;<. #о B:QI7 оB9:с;I Q:Q 
оE9:FоC:=I7, F89:CооR9:=7=I7 F:=ID:[B =7Eо;<KA[ 8о;[, GBо ?оCо9IB 
о =78осB:BоG=осBI TI=:=сI9оC:=IL 8:==JR оB9:с;7S. #7сDоB9L =: C=A-
KIB7;<=JS CQ;:8 с7QBо9: Aс;A? C (5$ сB9:=J, =:XIо=:;<=:L ZQо=оDIQ: 
Cс7 7щ7 осB:]BсL сJ9<7CоS I F:CIсIB оB ZBIR оB9:с;7S [U79EI=:, 2023]. 

:аBлюHен%е. W9оC787==JS :=:;IF YоQ:F:B7;7S YоFCо;I; CJLCIB< 
ос=оC=J7 B7=87=XII 9:FCIBIL =:XIо=:;<=оS ZQо=оDIQI. (Q;:8 сT79J 
Aс;A? C ZQо=оDIQA сB9:=J LC;L7BсL F=:GIB7;<=JD [РABB:, 2024], GBо Yо8-
BC79H8:7BсL 9осBоD 8о;I сT79J Aс;A? C ((W I (5$. #о РоссIL Cс7 7щ7 =:-
Rо8IB<сL =: Y797Rо8=оS сB:8II, Y9оIFCо8сBC7==JS с7QBо9 Cс7 7щ7 I?9:7B 
C=AKIB7;<=A[ 9о;<. (JCо8J Yо :=:;IFI9A7DJD I=8IQ:Bо9:D Y978сB:C-
;7=J C B:E;IX7 2. 

%:E;IX: 2. 1TенBа осно=нYa %нP%BаEоро= =BлаPа сOерY AслAг = 
раR=%E%е эBоном%B% -осс%%1

3а%мено=ан%е %нP%BаEора 1TенBа

(Q;:8 сT79J Aс;A? C соF8:=I7 
8оE:C;7==оS сBоIDосBI C ZQо=оDIQ7 
РоссII

РосB YоQ:F:B7;L =: 57,96%, GBо ?оCо9IB о 
9осB7 F=:GIDосBI сT79J Aс;A?.

5о;L сT79J Aс;A? C ((W РоссII
( 2023 ?о8 YоQ:F:B7;< сосB:C;L7B 
56,88%, =:E;[8:7BсL Y797Rо8 Q 
YосBI=8AсB9I:;<=оS ZQо=оDIQ7. 

(:;оC:L 8оE:C;7==:L сBоIDосB<, 
Y9оIFCо8ID:L оB9:с;LDI сT79J Aс;A? 
ZQо=оDIQI РоссII

(5$ Tо9DI9A[B Bо9?оC;L, =78CIHIDосB< 
I ?ос. AY9:C;7=I7. (JсоQоB7R=о;о?IG=J7 
оB9:с;I (оE9:FоC:=I7, F89:CооR9:=7=I7, 
IT) 9:FCIBJ с;:Eо. #:XIо=:;<=:L 
ZQо=оDIQ: Cс7 7щ7 сI;<=о F:CIсIB оB 
сJ9<7Cо?о с7QBо9:. 

)B9:H7==J7 C B:E;IX7 8:==J7 Yо8BC79H8:[B F=:GIDосB< сT79J Aс;A? 
I CJLC;L[B Q;[G7CJ7 Y9оE;7DJ. РоссIL 8CIH7BсL Q ZQо=оDIQ7 Aс;A?, =о 
B9:=сTо9D:XIL B97EA7B осоEо?о C=ID:=IL Q CJсоQоB7R=о;о?IG=JD с7Q-
Bо9:D ZQо=оDIQI, AсI;7=I7 XIT9оCIF:XII I I==оC:XIо==оS сосB:C;L[-
щ7S сT79J Aс;A?. #7сDоB9L =: F=:GIDосB< сT79J Aс;A? C =:XIо=:;<=оS 
ZQо=оDIQ7, 8;L 8осBIH7=IL A9оC=L 9:FCIBJR сB9:= B97EA7BсL Dо879=I-
F:XIL 77 сB9AQBA9J. 

СC%соB л%EераEAрY
1. /97GQо !. (. f7;оC7G7сQIS Q:YIB:; C =7оI=8AсB9I:;<=оS Dо87;I 

9:FCIBIL оB7G7сBC7==оS ZQо=оDIQI: F=:G7=I7, сооBC7BсBCI7, 8IсQо=B7=-
1 ИсBоG=IQ: :CBо9сQ:L 9:F9:EоBQ:.
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BJ // 4I=:=соC:L :=:;IBIQ:: Y9оE;7DJ I 97K7=IL. 2016. URL: https://cy-
berleninka.ru/article/n/chelovecheskiy-kapital-v-neoindustrialnoy-modeli-ra-
zvitiya-otechestvennoy-ekonomiki-znachenie-sootvetstvie-diskontenty 

2. РABB: #. *. )9?:=IF:XIL Y9оX7ссоC с79CIс=оS 87LB7;<=осBI. Ро-
сBоC-=:-5о=A – %:?:=9о?: MH=JS T7879:;<=JS A=IC79сIB7B, 2024. 

3. $JG7C: (. ). $79CIс=:L 87LB7;<=осB<: AG7E=о-D7Bо8IG7сQо7 Yосо-
EI7. $:9:BоC : $:9:BоCсQIS ?осA8:9сBC7==JS A=IC79сIB7B, 2016. URL: 
http://elibrary.sgu.ru/uch_lit/1550.pdf 

4. U79EI=: *. (. %7=87=XII I осоE7==осBI 9:FCIBIL сT79J Aс;A?: оB-
9:с;7CоS R:9:QB79. РосBоC-=:-5о=A - %:?:=9о?: MH=JS T7879:;<=JS A=I-
C79сIB7B, 2023.

 

Се=%BQн С.Э.
D:?IсB9:=B 

#:AG=JS 9AQоCо8IB7;<: 0реHBо 2.). 
Q.Z.=., 8оX7=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

-1/J 4)1-G,СК101 4-.F( ) СИС4,2, 1DС/.NИ)(3И5

(нноEаT%Q. ( сB:B<7 9:ссD:B9IC:7BсL 9о;< BCо9G7сQо?о B9A8: C сIсB7-
D7 оEс;AHIC:=IL. )Y9787;L7BсL со879H:=I7 Yо=LBIS «B9A8» I «BCо9G7-
сBCо» C Qо=B7QсB7 IR CF:IDосCLFI I Tо9DI9оC:=IL оY9787;7=IL «BCо9G7-
сQIS B9A8». Р:ссD:B9IC:[BсL сосB:C;L[щI7 I :;?о9IBDJ сIсB7DJ оEс;A-
HIC:=IL, I 9о;< BCо9G7сQо?о B9A8: C F:YAсQ7 I TA=QXIо=I9оC:=II ZBIR 
:;?о9IBDоC. $87;:= CJCо8 о BоD, GBо C 9:DQ:R оEс;AHIC:=IL ос=оC=J7 
F:8:GI 97:;IFA[BсL G797F ?AD:=IB:9=J7 I=сB9AD7=BJ I Aс;A?I (Qо=сA;<-
BI9оC:=I7, I=Tо9DI9оC:=I7 I B.8.). )с=оC=JD 87LB7;<=осB=JD сAEb7Q-
BоD ZBIR Aс;A? CJсBAY:7B Y79со=:;, G7S B9A8 LC;L7BсL BCо9G7сQID, I CJ-
сBAY:7B Q:Q =7оBb7D;7DJS Z;7D7=B, TA=8:D7=B сIсB7DJ оEс;AHIC:=IL. 
*;?о9IBDJ I ZB:YJ оEс;AHIC:=IL C с79CIс=оS 87LB7;<=осBI =7 Dо?AB 97-
:;IFоCJC:B<сL E7F Qо=Q97B=о?о Qо=B:QB: с YоB97EIB7;7D I;I о9I7=B:XII 
=: YоB97EIB7;L. ,:H8JS ZB:Y DоH7B EJB< G:сBIG=о :CBоD:BIFI9оC:=, о8-
=:Qо 7?о L89оD CJсBAY:7B BCо9G7сQIS B9A8 Y79со=:;:.

КлюHе=Yе сло=а: сIсB7D: оEс;AHIC:=IL, B9A8, BCо9G7сBCо, BCо9G7-
сQIS B9A8, соC97D7==:L ZQо=оDIQ:.
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THE ROLE OF CREATIVE LABOR IN THE SERVICE SYSTEM

Abstract. `e article considers the role of creative labor in the service 
system. `e content of the concepts of “labor” and “creativity” in the context 
of their interrelation and the formation of the deenition of “creative labor” is 
deened. `e article considers the components and algorithms of the service 
system and the role of creative labor in the launch and functioning of these 
algorithms. It is concluded that within the framework of service the main tasks 
are realized through humanitarian tools and services (consulting, informing, 
etc.). `e main active subject of these services is the stag, whose labor is creative 
and acts as an integral element, the foundation of the service system. Algorithms 
and stages of service in the service activity cannot be realized without a speciec 
contact with the consumer or orientation to the consumer. Each stage can be 
partially automated, but its core is the creative labor of personnel.

Keywords: service system, labor, labor, creativity, creative labor, modern 
economy.

( =:сBоLщ77 C97DL C Qо=B7QсB7 соC97D7==оS ZQо=оDIG7сQоS =:AQI 
Yо=LBILD «B9A8» I «BCо9G7сBCо» C IR соCоQAY=осBI I сI=B7F7 A87;L7BсL 
D:;о C=ID:=IL. %9A8 9:ссD:B9IC:7BсL Y9Iо9IB7B=о Q:Q ZQо=оDIG7сQIS 
97сA9с, Y9:Cо C;:87=IL QоBо9JD TI9D: YоQAY:7B YAB7D =:SD: ;[87S =: 
9J=Q7 B9A8: [$:DAZ;<со=, 2008]. ( 9:DQ:R 89A?оS I=B79Y97B:XII B9A8 
9:ссD:B9IC:7BсL Q:Q T:QBо9 Y9оIFCо8сBC:, CD7сBо с 7?о сосB:C;L[щIDI 
Z;7D7=B:DI: TIFIG7сQID I I=B7;;7QBA:;<=JD Q:YIB:;оD, Y978Y9I=ID:-
B7;<сQIDI сYосоE=осBLDI I B.8. [/:;<Y79I=, 2002].

%Cо9G7сBCо C 9:DQ:R ос=оC=о?о ZQо=оDIG7сQо?о Yо8Rо8: IF=:G:;<=о =7 
сCо8I;ос< Q Yо=LBI[ B9A8:, I =7 Iсс;78оC:;ос< C ZBоD Qо=B7QсB7. )8=:Qо 
ZCо;[XIL B9A8оCоS 87LB7;<=осBI I 77 со?;:соC:==осB< с IFD7=L[щIDIсL 
ZQо=оDIG7сQIDI Aс;оCILDI CJ8CI=A;: Yо=LBI7 «BCо9G7сBCо» =: о8=A сBA-
Y7=< с Yо=LBI7D «B9A8». И C =:сBоLщ77 C97DL сAщ7сBCA7B 78I=сBCо ZBIR 
Yо=LBIS, CJ8CI=ABо7 C X7;осB=о7 оY9787;7=I7 – «BCо9G7сQIS B9A8».

5;L Lс=осBI I Qо=Q97BIQI C I=B79Y97B:XII Yо=LBIL «B9A8» оE9:BID-
сL Q ,. !:9QсA. $о?;:с=о 7?о ZQо=оDIG7сQоS B7о9II, IсRо8=оS Q:B7?о9I7S 
Q:YIB:;IсBIG7сQо?о сYосоE: Y9оIFCо8сBC: CJсBAY:7B BоC:9, QоBо9JS LC-
;L7BсL C=7K=ID Y978D7BоD, C7щ<[, R:9:QB79IсBIQI QоBо9оS =:Y9:C;7-
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=J =: A8оC;7BCо97=I7 G7;оC7G7сQIR YоB97E=осB7S. W9I ZBоD BоC:9 ID77B 
Y9IF=:QI YоB97EIB7;<сQоS сBоIDосBI. W978;:?:L :EсB9:?I9оC:B<сL оB 
Y9IF=:Q: YоB97EIB7;<сQоS сBоIDосBI BоC:9оC, ZQо=оDIсB CJ87;L7B Y9I-
о9IB7B=о7 сCоSсBCо BоC:9: – ZBо Y9о8AQB B9A8: [!:9Qс, 2015]. $о?;:с=о 
I=B79Y97B:XII ,. !:9Qс:, B9A8 C BоC:97 оC7щ7сBC;7=, : C=7 Y9оIFCо8сBC: 
BоC:9: – =7 сAщ7сBCA7B. И=JDI с;оC:DI, G7;оC7G7сQ:L 87LB7;<=осB<, Qо-
Bо9:L =7 Y9ICо8IB Q соF8:=I[ BоC:9оC Q:Q Y9о8AQBоC I;I D:B79I:;<=JR 
E;:? с YоB97EIB7;<сQоS сBоIDосB<[, =7 Y9IF=:7BсL B9A8оD.

)8=:Qо YосB7Y7==о C оEщ7сBC7 сTо9DI9оC:;Iс< =оCJ7 Q:B7?о9II 
I Yо=LBIL. %:Q, Cо-Y79CJR, YоLCI;:с< CI8оC:L 8ITT797=XI:XIL B9A8: 
U79EI=:, 2007]. O[8I сB:;I IсYо;<FоC:B< I=B7;;7QBA:;<=JS B9A8 8;L 
IFоE97B:B7;<сBC:, Iсс;78оC:=IL оQ9AH:[щ7S Y9I9о8J, Tо9DI9оC:=IL 
=:CJQоC. ( Y79Iо8, Qо?8: G7;оC7Q сB:; F:=ID:B<сL IFоE97B:B7;<сBCоD 
(Y9ID79 – YоLC;7=I7 Y79CJR с978сBC I о9A8IS F:щIBJ I B9A8:), 87LB7;<-
=осB< G7;оC7Q: 9:F87;I;:с< =: 8C7 сосB:C;L[щI7 – B9A8 I BCо9G7сBCо. 
%9A8 сB:; 87LB7;<=осB<[, 8;L QоBо9оS =AH=о TIFIG7сQо7 осDJс;7=I7 
I CJ=AH87==J7, F:9:=77 F:8:==J7 87SсBCIL, : BCо9G7сQ:L 87LB7;<=осB< 
сB:;: =:Y9:C;7=: =: Y9о=IQ=оC7=I7 C сAB< C7щ7S G797F ADсBC7==J7 87L-
=IL [(с7DI9=:L IсBо9IL, 2017].

&с;I Y9оC7сBI Y9LDA[ оB DоD7=B: F:9оH87=IL 9:FC7BC;7=IL G7;оC7-
G7сQоS 87LB7;<=осBI =: B9A8 I BCо9G7сBCо 8о =:сBоLщ7?о C97D7=I, Bо =: 
ZBоS Y9LDоS DоH=о CJ87;IB< D=оH7сBCо C:H=JR Qо=B9о;<=JR BоG7Q I 
оB97FQоC. 57LB7;<=осB< I 77 осDJс;7=I7 Y9оK;I Eо;<KоS YAB< C 9:DQ:R 
ZQо=оDIG7сQIR I соXI:;<=JR =:AQ [/97GQо, W;7KICX7C:, 2024]. $7SG:с 
DоH=о ?оCо9IB< о BоD, GBо Y79CJ7 с978сBC: Y9оIFCо8сBC: I F:щIBJ, Qо-
Bо9J7 сB:;I сI=B7FоD B9A8: I BCо9G7сBC:, Y9IC7;I =7 Bо;<Qо Q 9:FCIBI[ 
сQоBоCо8сBC:, F7D;787;IL I Y9оIFCо8сBC7==оS 87LB7;<=осBI, =о I YоC;I-
L;I =: HIF=7==JS AQ;:8 оEщ7сBC: C B7R=IQо-B7R=о;о?IG7сQоD, соXI:;<-
=оD, ZQо=оDIG7сQоD I ZBIG7сQоD оB=оK7=ILR. Р7FA;<B:BJ, QоBо9J7 DJ 
ID77D с7SG:с – ZBо 9:сKI97=I7 8I:Y:Fо=: Y9оIFCо8сBC7==оS 87LB7;<=о-
сBI, AсI;7=I7 CI8оCоS 8ITT797=XI:XII B9A8: I B.8. 

(Yос;78сBCII 8I:Y:Fо= 9:сY9осB9:=7=IL BCо9G7сQо?о B9A8: 9:сKI-
9L;сL – CоF=IQ;: 87LB7;<=осB< TI;осоTоC I DJс;IB7;7S, Iсс;78оC:B7;7S 
I AG7=JR, I=H7=79оC-B7R=о;о?оC I Qо=сB9AQBо9оC, Y9о7QBI9оCщIQоC; C 
=:сBоLщ77 C97DL – ZBо Y9о?9:DDIсBJ, Dо87;<79J, AY9:C;7=XJ, D7=78H7-
9J, TI=:=сIсBJ I D=о?I7 89A?I7 [/97GQо, 478IG7C:, 2024]. ( соC97D7==оS 
I=B79Y97B:XII BCо9G7сQIS B9A8 X7;7сооE9:F=о 9:ссD:B9IC:B< Q:Q B9A8, 
QоBо9JS =7 Yо8GI=7= B7R=IG7сQID 97K7=ILD I CоY;ощ:7BсL C TIFIG7-
сQоD Q:YIB:;7 Y978K7сBCA[щIR YоQо;7=IS [/97GQо, 2023; aQо=оDIQ: :C-
BоD:BIF:XII, 2019].

0J;о 9:ссDоB97=о, GBо Yо ,. !:9QсA 97FA;<B:BоD 87LB7;<=осBI 8о;-
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H7= CJсBAY:B< оC7щ7сBC;7==JS Y978D7B (BоC:9), GBоEJ ZB: 87LB7;<=осB< 
Dо?;: EJB< оY9787;7=: Q:Q B9A8. Р:FCIBI7 с79CIс=оS 87LB7;<=осBI 9:с-
KI9I;о 8I:Y:Fо= ZBо?о Yо8Rо8:. %:Q, C ос=оC7 с79CIс=оS 87LB7;<=осBI ;7-
HIB Y9оX7сс оQ:F:=IL Aс;A?I. +с;A?:, C сCо[ оG7978<, LC;L7BсL Y9оX7ссоD 
(9:EоBоS, =:Eо9оD 87SсBCIS), QоBо9JS 97:;IFA7BсL 8;L A8оC;7BCо97=IL 
=AH8 YоB97EIB7;7S, оE;:8:7B F:Qо=G7==осB<[, I ID77B оY9787;7==A[ 
сBоIDосB<. ( B:QоS I=B79Y97B:XII Aс;A?: DоH7B 9:ссD:B9IC:B<сL Q:Q 
BоC:9, с YоY9:CQоS =: 77 =7QоBо9J7 осоE7==осBI: =7осLF:7DJS R:9:QB79, 
=7B9:=сYо9B:E7;<=осB<, о8=оC97D7==о7 CQ;[G7=I7 C Y9оX7сс оQ:F:=IL 
Aс;A?I YоB97EIB7;L I Y9оIFCо8IB7;L, IFD7=GICосB< Q:G7сBC:, Eо;77 AFQI7 
:897с=J7 ?9:=IXJ. %:QH7, с79CIс=A[ сT79A оB;IG:7B Eо;<KоS AYо9 =: со-
C79K7=сBCоC:=II сIсB7DJ оEс;AHIC:=IL [,A9оGQI=, 2023].

( =:сBоLщ77 C97DL :QBA:;<=осB< CоY9осоC, сCLF:==JR с Tо9DI9оC:-
=I7D AсBоSGICоS I ZTT7QBIC=оS сIсB7DJ оEс;AHIC:=IL, CоF9:сB:7B. )E-
с;AHIC:=I7 YоB97EIB7;7S Q:Q Y9оX7сс ID77B с;оH=A[ сB9AQBA9A, GBо Yо-
FCо;L7B 9:ссD:B9IC:B< 7?о G797F сIсB7D=JS Yо8Rо8. O[E:L сIсB7D: ID77B 
оY9787;7==J7 ZB:YJ, Z;7D7=BJ I D7R:=IFDJ. #:IEо;77 Yо;=о со879H:=I7 
I Z;7D7=BJ сIсB7DJ оEс;AHIC:=IL YоB97EIB7;7S 9:сQ9JC:[BсL C 9:DQ:R 
Y9оX7сс=оS Dо87;I оX7=QI Y978осB:C;7=IL Aс;A?. %:Q, C 9:DQ:R оQ:F:=IL 
Aс;A?I (Aс;A?: Q:Q BоC:9) I сEJB: BоC:9: Y9оX7сс=JS Yо8Rо8 Y978Yо;:-
?:7B CJ87;7=I7 с;78A[щIR Z;7D7=BоC I :;?о9IBDоC C 9:DQ:R сIсB7DJ 
оEс;AHIC:=IL: YоB97EIB7;<сQо7 оEс;AHIC:=I7 (I=Tо9DI9оC:=I7, оF=:-
QоD;7=I7), B7R=о;о?IG7сQIS Y9оX7сс IсYо;=7=IL Aс;A?I, YосBY9о8:H=о7 
оEс;AHIC:=I7 [4:877C:, 2011]. 

(с7 ZBI :;?о9IBDJ I ZB:YJ =7 Dо?AB EJB< 97:;IFоC:=J E7F Qо=Q97B=о-
?о Qо=B:QB: с YоB97EIB7;7D I/I;I о9I7=B:XII =: YоB97EIB7;L. W9I ZBоD 
Q:H8JS Y9IC787==JS ZB:Y DоH7B EJB< G:сBIG=о :CBоD:BIFоC:=, о8=:Qо 
7?о L89оD CJсBAY:7B B9A8 Y79со=:;:, I Yо CI8A 8ITT797=XI:XII – ZBо 
BCо9G7сQIS B9A8.

Wо9B97B соC97D7==о?о YоB97EIB7;L Aс;A? I BоC:9оC, 8;L 97:;IF:XII 
QоBо9JR =AH=: оY9787;7==:L сIсB7D: оEс;AHIC:=IL, ?оCо9IB =:D о BоD, 
GBо C =J=7K=IR Aс;оCILR Y978bLC;L[BсL CJсоQI7 B97EоC:=IL Q Q:G7сBCA 
Y978осB:C;L7DJR Aс;A?. ( =:сBоLщ77 C97DL, C Eо9<E7 F: Q;I7=B:, о9?:=I-
F:XII Cс7 G:щ7 оE9:щ:[BсL Q 9L8A I=сB9AD7=BоC I :;?о9IBDоC сIсB7DJ 
оEс;AHIC:=IL 8;L соC79K7=сBCоC:=IL с79CIс=JR Y9оX7ссоC. W9I ZBоD 
Y9Iо9IB7B оB8:7BсL =7 B7R=IG7сQID 97K7=ILD, I=сB9AD7=B:D I Y9о-
?9:DD:D, : ?AD:=IB:9=JD B7R=о;о?ILD – оEAG7=I7, I=Tо9DI9оC:=I7, 
Qо=сA;<BI9оC:=I7, Y9о7QBI9оC:=I7 87LB7;<=осBI, 97Q;:D: I B.8. (с7 ZBI 
I=сB9AD7=BJ I IR CосB97EоC:==осB< LC;L[BсL YоQ:F:B7;LDI F=:GIDосBI 
I CJсоQо?о A9оC=L C:H=осBI BCо9G7сQо?о B9A8: I 7?о 9о;I C соC79K7=-
сBCоC:=II сIсB7DJ оEс;AHIC:=IL.
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-оманенBо ,.I.
D:?IсB9:=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

1С1D,331С4И 1К(:(3И5 .С/.0 И3+1-2(ЦИ133101 
M(-(К4,-( 9-1+,ССИ13(/J3Ы2 С91-4С2,3(2

(нноEаT%Q. ( соC97D7==оS сYо9BIC=оS I=8AсB9II I=Tо9D:XIо==J7 
с79CIсJ I?9:[B 97K:[щA[ 9о;< C 9:FCIBII Q:9<79J :B;7BоC, Y97C9:щ:L 
IR C D78IS=J7 E97=8J I IсBоG=IQI 8оRо8:. 5:==:L 9:EоB: YоQ:FJC:7B, 
Q:Q ?9:DоB=о7 IсYо;<FоC:=I7 XIT9оCJR Y;:BTо9D I D:9Q7BI=?оCJR 
I=сB9AD7=BоC AсI;IC:7B C;IL=I7 сYо9BсD7=оC, AC7;IGIC:L IR 8оRо8J I 
YоYA;L9=осB< Q;AEоC. %:QID оE9:FоD, сB9:B7?IG7сQо7 9:FCIBI7 D78I::Q-
BICоC сB:=оCIBсL =7оBb7D;7DJD Z;7D7=BоD AсY7R: C сYо9B7 I F: 7?о Y97-
87;:DI.

КлюHе=Yе сло=а: сYо9BIC=:L I=8AсB9IL, I=Tо9D:XIо==J7 Aс;A?I, 
;IG=JS E97=8, Q97:BIC=:L ZQо=оDIQ:, сYо9B.

Evgeniy Yu. Romanenko 
Graduate student

Southern Federal University (Rostov-on-Don)

FEATURES OF PROVIDING INFORMATION SERVICES TO 
PROFESSIONAL ATHLETES

Abstract. In the modern sports industry, information services play a crucial 
role in the career development of athletes, turning them into media brands 
and income sources. `is study demonstrates how the egective use of digital 
platforms and marketing tools enhances athletes’ in^uence, increases their 
earnings, and boosts clubs’ popularity. `us, the strategic media development 
becomes an essential component of success both in sports and beyond. 

Keywords: sports industry, information services, personal brand, creative 
economy, sports.

#: с7?о8=LK=IS 87=< Cс7 Z;7D7=BJ I=T9:сB9AQBA9J сYо9BIC=оS I=8A-
сB9II TA=QXIо=I9A[B Cо E;:?о :B;7B:D. %:Q, о9?:=IF:XIL D:BG7S, Y9I?;:-
K7=I7 I сEо9 Eо;7;<щIQоC, :?7=BJ, I D=о?I7 89A?I7 D7R:=IFDJ I AG:сB-
=IQI Cо ?;:C7 A?;: сB:CLB оEс;AHIC:=I7 сYо9BсD7=оC I соF8:=I7 =:IEо;77 
E;:?оY9ILB=JR Aс;оCIS 8;L IR Y9оT7ссIо=:;<=оS 87LB7;<=осBI.

W9IQ;:8=JR AD7=IS I =:CJQоC соC97D7==JR :B;7BоC =78осB:BоG=о, 
GBоEJ Y9IQоCJC:B< Q с7E7 Y97H=77 C;IL=I7 T:=:BоC, AY9:C;7=X7C Q;AEоC 
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I 89A?IR сB7SQRо;879оC. ( C7Q сB97DIB7;<=о?о 9:FCIBIL I=Tо9D:XIо=-
=JR B7R=о;о?IS, Y978осB:C;L[щIR Q:H8оDA Yо;<FоC:B7;[ с7BI I=B79=7B 
KI9оQIS сY7QB9 =оCJR CоFDоH=осB7S, B97EоC:=IL Q сYо9BсD7=A F=:GI-
B7;<=о CJ9ос;I.

%:Q:L B7R=о;о?IG7сQ:L 97Cо;[XIL [/97GQо, /A98HI7C, 2025] YоFCо;I;: 
Eо;7;<щIQ:D I F:I=B797соC:==JD ;IX:D сB:B< E;IH7 Q =ID, Y978осB:CIC 
CоFDоH=осB< =:E;[8:B< F: IR B97=I9оCоG=JD Y9оX7ссоD I 8осA?оD. $B:C 
=7оBb7D;7DJD Z;7D7=BоD оEщ7сBC7==оS HIF=I, ZBо Yо9о8I;о Eо;77 ?;о-
E:;<=JS I=B797с Q ;IG=осBI Y9оT7ссIо=:;<=JR :B;7BоC.

&с;I 8;L Eо;7;<щIQоC B:QоS CI8 87LB7;<=осBI – ZBо оG7978=оS Q:=:; 
Yо;AG7=IL I=Tо9D:XII о сYо9BсD7=:R, Bо 8;L :?7=BоC, 9AQоCо8IB7;7S 
Q;AEоC I 89A?IR сB7SQRо;879оC ZBо 8оYо;=IB7;<=JS IсBоG=IQ Yо;AG7=IL 
8оRо8оC. 5:==JS :9?AD7=B EA87B Eо;77 Yо89оE=о 9:ссDоB97= =IH7.

(J8CI=ABJ7 B7FIсJ Yо9оH8:[B =7оERо8IDосB< Bщ:B7;<=о?о IFAG7-
=IL Y9оX7сс: Y978осB:C;7=IL Aс;A? I=Tо9D:XIо==о?о R:9:QB79: Y9оT7с-
сIо=:;<=JD сYо9BсD7=:D.

(осY9оIFC787D 8;L =:G:;: Dо87;< 9J=Q: I=Tо9D:XIо==JR Aс;A? C 
сYо9BIC=оS I=8AсB9II, GBоEJ =:?;L8=о оB9:FIB< AG:сB=IQоC I IR Qо997-
;LXIо==J7 сCLFI 89A? с 89A?оD.

 

 

 

 

 

 

 

 

 

 
Услуги 
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сервиса 

 
Подрядчики 

 
Спонсоры 

 
Сервисная организация 

 
Клуб 

 
Спортсмен 

 
Болельщики 

 
Рекламодатели 

 
Федерация 

-%сAноB 1 – !о87;< 9J=Q: I=Tо9D:XIо==JR Aс;A? C сYо9B71

1 $осB:C;7=о :CBо9оD =: ос=оC7 Y9оC78]==о?о :=:;IF:
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Р:ссDоB9ID Q;[G7CJR AG:сB=IQоC 9J=Q: I=Tо9D:XIо==JR Aс;A? C 
сYо9B7, оB9:H7==JR C Dо87;I:

1) $79CIс=:L о9?:=IF:XIL. ( 8:==оD Qо=B7QсB7 QоDY:=IL F:G:сBA[ 
Y978сB:C;L7BсL сYо9BIC=JD :?7=BсBCоD, Y978сB:C;L[щID Aс;A?I 
I=Tо9D:XIо==о?о с79CIс:. 

2) $Yо9BсD7= – :B;7B с F:Q;[G7==JD Qо=B9:QBоD с Y9оT7ссIо=:;<=JD 
Q;AEоD I сYо9BIC=JD :?7=BсBCоD.

3) ,;AE – Y9оT7ссIо=:;<=:L QоD:=8:, LC;L[щ:LсL G:сB<[ T7879:XII 
Yо оY9787;7==оDA CI8A сYо9B: C 97?Iо=7 TA=QXIо=I9оC:=IL.

4) 47879:XIL – сYо9BIC=:L :ссоXI:XIL, G:сB<[ QоBо9оS LC;L7BсL Q;AE.
5) Wо89L8GIQI – QоDY:=II, Y978осB:C;L[щI7 9:F;IG=о?о 9о8: BоC:9J 

I;I Aс;A?I 8;L с79CIс=оS о9?:=IF:XII (сYо9BIC=о?о :?7=BсBC:) с X7;<[ 
осAщ7сBC;7=IL Q:QоS-;IEо D:9Q7BI=?оCоS Q:DY:=II F: оY9787;7==A[ 
Y;:BA.

6) $Yо=со9J – [9I8IG7сQо7 I;I TIFIG7сQо7 ;IXо, со87SсBCA[щ77 
97:;IF:XII Q:Qо?о-;IEо D79оY9ILBIL =: E7FCоFD7F8=оS ос=оC7.

7) Р7Q;:Dо8:B7;I – ZBо I=IXI:Bо9 97Q;:D=о?о Y9оX7сс:, LC;L[щISсL 
F:Q:FGIQоD 97Q;:D=JR Aс;A?. 

8) 0о;7;<щIQI – :A8IBо9IL, T:=:BсQ:L E:F: сYо9BсD7=: C соXI:;<=JR 
с7BLR.

(J87;ID с;78A[щI7 сY7XITIQI D7R:=IFD: TA=QXIо=I9оC:=IL I=-
Tо9D:XIо==о?о с79CIс: C сYо9BIC=оS I=8AсB9II: 

1) !:сKB:E осAщ7сBC;7=IL 87LB7;<=осBI.
1: сG7B YоYA;L9=осBI D=о?IR CI8оC сYо9B: Y978D7B Iсс;78оC:=IL 

оRC:BJC:7B Eо;<Kо7 Qо;IG7сBCо ;[87S. #:Y9ID79, со?;:с=о E:F7 8:==JR 
FIF* F: 2020–2023 ?о8:, Y9IE;IFIB7;<=о7 Qо;IG7сBCо TABEо;<=JR 
Eо;7;<щIQоC Yо Cс7DA DI9A, с;78LщIR F: Rо8оD соEJBIS =78:C=7?о 
f7DYIо=:B: !I9: C ,:B:97, =:сGIBJC:7BсL Yо9L8Q: 5 D;98 ;[87S. 5:==:L 
осоE7==осB< DоH7B Y9IC;7G< =оCA[ :A8IBо9I[ C Eо;<KIR D:сKB:E:R1. 

/;оE:;<=JS 9J=оQ B:QIR 9:FD79оC =:Y9LDA[ Qо997;I9A7B со 
с;78A[щIDI осоE7==осBLDI.

2) И=сB9AD7=B C;IL=IL =: оEщ7сBCо.
W9оT7ссIо=:;<=J7 сYо9BсD7=J C сI;A о?9оD=о?о C=ID:=IL Q сCо7S 

TI?A97 оE;:8:[B Y9LDJD 9JG:?оD 8:C;7=IL =: оEщ7сBCо B7R T:=:BоC, 
QоBо9J7 с;78LB F: =IDI. %:Q:L осоE7==осB< оEAс;:C;IC:7BсL B7D, GBо A 
=IR 7сB< Y9LD:L CоFDоH=осB< EJB< Aс;JK:==JD Eо;<KID Qо;IG7сBCоD 
89A?IR I=8ICI8оC, Y9IсB:;<=о с;78LщIR F: =IDI =: Y9оT7ссIо=:;<=оD 
YоY9Iщ7. 

1 `e football landscape. URL: https://publications.fifa.com/en/vision-report-2021/the-foot-
ball-landscape/ 
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#:Y9ID79, O<[Iс dZDI;Bо=, D=о?оQ9:B=JS G7DYIо= DI9: C 4о9DA-
;7-1, :QBIC=о F:=ID:7BсL E;:?оBCо9IB7;<=оS 87LB7;<=осB<[. #: с7?о8-
=LK=IS 87=< ?о=щIQ YоH79BCоC:; Eо;77 20 DI;;Iо=оC TA=BоC сB79;I=-
?оC =: соXI:;<=J7 Y9о7QBJ. 0о;77 Bо?о, о= B:QH7 Yо8879HIC:7B Y9о?9:D-
DJ 8;L Dо;о87HI, B:QI7 Q:Q «Mission 44». &?о Tо=8 =:X7;7= =: IFD7=7=I7 
Q:9<79=JR YAB7S 8;L 50,000 Dо;о8JR ;[87S C (7;IQоE9IB:=II C B7G7=I7 
с;78A[щIR =7сQо;<QIR ;7B1. 

Р:ссDоB97==:L сY7XITIQ: =:?;L8=о YоQ:FJC:7B, GBо ;[E:L D:9Q7BI=-
?оC:L Q:DY:=IL DоH7B ID7B< F=:GIB7;<=о7 C;IL=I7 =: оEщ7сBC7==J7 
CF?;L8J, X7==осBI I 8:H7 7?о 9:FCIBI7.

3) (;IL=I7 =: Q:9<79A сYо9BсD7=:.
5;L 9:сQ9JBIL 8:==оS сY7XITIQI оE9:BIDсL Q оY9787;7=I[ Q97:BIC-

=оS ZQо=оDIQI. 
,97:BIC=:L ZQо=оDIQ: (creative economy) – ZQо=оDIQ: «с;78A[щ7?о 

YоQо;7=IL», ?87 ?;:C=оS Q:YIB:;IFI9A7DоS X7==осB<[ LC;L[BсL =оCJ7 
I87I. aBо ZQо=оDIQ:, ос=оC:==:L =: I==оC:XILR, =оCI=Q:R I Q97:BIC=JR 
Y9о8AQB:R. И=о?8: 8:==JS B79DI= AYоB97E;L7BсL I C Eо;77 AFQоD сDJс;7 
– B:Q =:FJC:[B I=8AсB9I[, C QоBо9оS =7F:CIсIDJ7 :CBо9J (Q97:Bо9J) F:-
9:E:BJC:[B =: соF8:==оD IDI A=IQ:;<=оD Qо=B7=B7 [dоQI=с, 2011: 254].

AIB Russia Y978сB:CI;I :=:;IF 9J=Q: F: 2020 ?о8. 1: ZBо C97DL 7?о оEb-
7D CJ9ос =: 63,3% I сосB:CI; 11,1 D;98. ( Iсс;78оC:=II 9:ссD:B9IC:;Iс< 
Bо;<Qо 8C7 с:DJ7 Q9AY=J7 с7BI Instagram I YouTube, ?87 G:щ7 Cс7?о Y9о-
8CI?:[B BоC:9J I Aс;A?I [4;о9I8:, 2010: 415]. 

Wо8оE=о7 сB97DIB7;<=о7 9:FCIBI7 Q97:BIC=оS ZQо=оDIQI 87Dо=сB9I-
9A7B, GBо ?9:DоB=о7 IсYо;<FоC:=I7 I=сB9AD7=BоC D78I: D:9Q7BI=?: Yо-
FCо;LB Y9оT7ссIо=:;<=оDA :B;7BA Yо;AG:B< E;:?: C CI87 8оYо;=IB7;<=о-
?о IсBоG=IQ: Y9IEJ;I. 

%:Q, ,9IKBI:=A Ро=:;8A =: с7?о8=LK=IS 87=< LC;L7BсL о8=ID IF с:-
DJR AсY7K=JR сYо9BсD7=оC C DI97 =7 Bо;<Qо =: TABEо;<=оD Yо;7, =о I C 
QоDD79G7сQоS сT797. $о?;:с=о оBG7B:D, 7?о 7H7?о8=JS 8оRо8 Bо;<Qо оB 
Instagram Y97CJK:7B $50 D;=, : YоHIF=7==JS Qо=B9:QB с Nike I CоCс7 
оX7=IC:7BсL C $1 D;98.

4) (;IL=I7 =: Q;AE I ;I?A.
!:сKB:E E:FJ Eо;7;<щIQоC Y9оT7ссIо=:;<=о?о :B;7B: =:Y9LDA[

соY9LH7= с ?9:TоS 8оRо8=осBI Q;AE: I ;I?I, C QоBо9JR о= CJсBAY:7B. 
, ос=оC=JD 77 IсBоG=IQ:D EA8AB оB=осIB<сL Y9о8:H: ID7==оS 
:B9IEABIQI, : B:QH7 сBоIDосB< Y9:C =: B9:=с;LXIо==о7 C7щ:=I7 D:BG7S, 
сооBC7BсBC7==о.

%:Q, =:Y9ID79, Y9IRо8 OIо=7;L !7ссI C И=B79 !:S:DI C 2023 ?о8A 

1 Mission 44. URL:  https://mission44.org/our-mission/ 
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оQ:F:; о?9оD=о7 C;IL=I7 =: ZQо=оDIQA Q;AE:, осоE7==о C Qо=B7QсB7 
Y9о8:H I?9оCJR TABEо;оQ I оEщ7S YоYA;L9=осBI QоD:=8J. Wос;7 
оEbLC;7=IL Y797Rо8: OIо=7;L !7ссI C И=B79 !:S:DI 7?о 8H79сI сB:;: 
о8=оS IF с:DJR Y9о8:C:7DJR C DI97, оYAсBоKIC сQ;:8 Adidas C $.*.

( 2023 ?о8A Q;AEA A8:;ос< AC7;IGIB< сCоI 8оRо8J оB Y9о8:HI 
:B9IEABIQI YоGBI C 7 9:F C с9:C=7=II с Y978J8AщIDI ?о8:DI, E;:?о8:9L 
Yо8YIс:=I[ !7ссI. Wо оX7=Q:D, с DоD7=B: Yо8YIс:=IL !7ссI Q;AE 
Y9о8:; оQо;о 500,000 TABEо;оQ C Y79CJ7 =7сQо;<Qо =787;<, GBо сB:;о 
97Qо98оD 8;L MLS. %:QоS Y797Rо8 YоC;7Q F: соEоS I 8оYо;=IB7;<=о7 
C;IL=I7 Q с:DоS ;I?7, :A8IBо9IL QоBо9оS B:QH7 CоF9ос;: C =7сQо;<Qо 
9:F. #: Tо=7 ZBо?о I AC7;IGI;сL X7==IQ =: Y9:C: B9:=с;I9оC:B< D:BGI 
G7DYIо=:B:. 

)BD7BID, GBо B:QI7 97FA;<B:BJ EJ;I 8осBI?=ABJ ID7==о F: сG7B 
D:сKB:E: ;IG=о?о E97=8: TABEо;IсB:, QоBо9JS оEос=оCJC:7BсL =7 Bо;<Qо 
7?о Y97CосRо8=JD AD7=I7D I?9:B< C TABEо;, =о I ?9:DоB=о CJсB9о7==оS 
сB9:B7?I7S 9:FCIBIL 7?о D78I: сT79J1. 

Wо8C787D IBо? Cс7DA CJK7сQ:F:==оDA. ,:H8:L IF сY7XITIQ, 
Yо8Q97Y;7==:L Y9ID79оD, 87Dо=сB9I9A7B, GBо 97FA;<B:BJ Yо8оE=JR 
Q:DY:=IS EJ;I 8осBI?=ABJ ID7==о F: сG7B D:сKB:E: ;IG=о?о E97=8: 
сYо9BсD7=:. aBо оEос=оCJC:7BсL =7 Bо;<Qо 7?о Y9оT7ссIо=:;<=JDI 
Q:G7сBC:DI, =о I ?9:DоB=о CJсB9о7==оS сB9:B7?I7S 9:FCIBIL 7?о D78I: 
сосB:C;L[щ7S I;I H7 Aс;A? I=Tо9D:XIо==о?о с79CIс:.

И=JDI с;оC:DI, ID7==о Y9:CI;<=о7 оY9787;7=I7 I IсYо;<FоC:=I7 
ZBIR осоE7==осB7S C Qо=7G=оD сG7B7 YоDо?AB сYо9BсD7=A 8осBIG< 97FA;<-
B:BоC Q:Q C 9:DQ:R 7?о ос=оC=оS 87LB7;<=осBI – C сYо9B7, B:Q I F: =IDI. 

СC%соB л%EераEAрY
1. /97GQо !.(., /A98HI7C /.!. ) C;IL=II AYо9L8оG7==осBI I Z=B9оYII

=: 9:FCIBI7 ZQо=оDIG7сQоS сIсB7DJ // #:XIо=:;<=J7 I=B797сJ: 
Y9Iо9IB7BJ I E7FоY:с=осB<. 2025. %. 21.VcV2. $. 91-105.

2. 4;о9I8: Р. ,97:BIC=JS Q;:сс: ;[8I, QоBо9J7 D7=L[B EA8Aщ77. !.:
#:AQ:, 2010. 

3. dоQI=с 5H. ,97:BIC=:L ZQо=оDIQ:. ,:Q ;[8I F:9:E:BJC:[B 87=<?I
IF I87S. !.: #:AQ:, 2011.

1One year of Messi at Inter Miami. URL:  https://www.sportspromedia.com/insights/analysis/lionel-
-messi-inter-miami-mls-attendance-sponsorship-apple-season-pass-social-media
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0арUBALа (.С.
сBA87=B

#:AG=JS 9AQоCо8IB7;<: 0реHBо 2.).
Q.Z.=., 8оX7=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

9-И354И, +,F,-(/J3101 :(К13( c 330X+: К(К 
F-(K),- -(:)И4И5 К-,(4И)31K ЭК1312ИКИ ) -1ССИИ: 

9-,F91СЫ/КИ +1-2И-1)(3И5 31)1K С,-)ИС31K 
ЭК1312ИКИ

(нноEаT%Q. ( сB:B<7 :=:;IFI9A7BсL F=:G7=I7 47879:;<=о?о F:Qо=: 
c 330-41 «) 9:FCIBII Q97:BIC=JR (BCо9G7сQIR) I=8AсB9IS C РоссISсQоS 
47879:XII» Q:Q I=сBIBAXIо=:;<=оS ос=оCJ 9:FCIBIL Q97:BIC=оS ZQо-
=оDIQI. WоQ:F:=о, GBо F:Qо= сYосоEсBCA7B Tо9DI9оC:=I[ Aс;оCIS 8;L 
9осB: Q97:BIC=JR I=8AсB9IS I Y797Rо8: Q =оCоS с79CIс=оS ZQо=оDIQ7, 
ос=оC:==оS =: F=:=ILR, B7R=о;о?ILR I BCо9G7сQоD YоB7=XI:;7. Wо8G]9-
QIC:7BсL, GBо 97:;IF:XIL Yо;оH7=IS F:Qо=: YоFCо;L7B Y97о8о;7B< T9:?-
D7=B:9=осB< Y97H=7S ?осA8:9сBC7==оS Yо;IBIQI. )соEо7 C=ID:=I7 A87-
;L7BсL 97?Iо=:;<=оDA A9оC=[: =: Y9ID797 РосBоCсQоS оE;:сBI 9:ссD:-
B9IC:[BсL Y79CJ7 K:?I C=7897=IL I CJLC;L[BсL 9IсQI сD7щ7=IL Y9Iо-
9IB7BоC C сBо9о=A QоDD79G7сQI CJ?о8=JR =:Y9:C;7=IS. )Eос=оCJC:7BсL 
=7оERо8IDосB< сE:;:=сI9оC:==оS QA;<BA9=о-ZQо=оDIG7сQоS сB9:B7?II 
сAEb7QBоC РоссISсQоS 47879:XII.

КлюHе=Yе сло=а: Q97:BIC=:L ZQо=оDIQ:, 47879:;<=JS F:Qо= c 330-
41, с79CIс=:L ZQо=оDIQ:, Q97:BIC=J7 I=8AсB9II, ?осA8:9сBC7==:L Yо8-
879HQ:, РосBоCсQ:L оE;:сB<.

Aleksandr S. Garkusha
Student
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ADOPTION OF FEDERAL LAW NO. 330-FZ AS A DRIVER OF 
CREATIVE ECONOMY DEVELOPMENT IN RUSSIA: PRECONDITIONS 

FOR FORMATION OF A NEW SERVICE ECONOMY

Abstract. `e article analyzes the signiecance of Federal Law No. 330-FZ 
“On the Development of Creative (Artistic) Industries in the Russian Federation” 
as an institutional basis for the development of the creative economy. It is shown 
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that the law contributes to the creation of conditions for the growth of creative 
industries and the transition to a new service economy based on knowledge, 
technology, and creative potential. `e implementation of the law helps 
overcome the fragmentation of previous government policy. Special attention 
is paid to the regional dimension: using the Rostov Region as a case study, the 
article highlights early implementation steps and the risks of shi_ing priorities 
toward commercially proetable sectors. `e need for a balanced cultural and 
economic strategy at the regional level is substantiated.

Keywords: creative economy, Federal Law No. 330-FZ, service economy, 
creative industries, government support, Rostov Region.

)=еPен%е = CроблемA. ( B7QAщIR 97:;ILR Q97:BIC=J7 I=8AсB9II сB:-
=оCLBсL о8=ID IF Q;[G7CJR T:QBо9оC ZQо=оDIG7сQо?о 9осB: I 8IC79-
сITIQ:XII C DI97. %:Q IR с978=IS CQ;:8 C ?;оE:;<=JS ((W сосB:C;L7B 
6,6 %, : C 9L87 9:FCIBJR сB9:= 8осBI?:7B 12 %. ( РоссII H7 8о;L Q97:BIC-
=о?о с7QBо9: C ((W 8осBI?;: 3,5%, с B7DY:DI Y9I9осB: C:;оCоS 8оE:C;7=-
=оS сBоIDосBI, Y97CJK:[щIDI с978=7ZQо=оDIG7сQI7 YоGBI C 8C: 9:F:, 
CJ9AGQ: Q97:BIC=оS ZQо=оDIQI CJ9ос;: Y9:QBIG7сQI C 8C: 9:F: с 2019 Yо 
2024 ?о8, 8осBI?=AC 14,5 B9;= 9AE;7S1.

-%сAноB 1 – (J9AGQ: Q97:BIC=о?о с7QBо9: РоссII C 2019–2024 ??.2

5:==J7 YоQ:F:B7;I =:K;I оB9:H7=I7 C Y9I=LBII 47879:;<=о?о F:Qо-
=: c 330-41 «) 9:FCIBII Q97:BIC=JR (BCо9G7сQIR) I=8AсB9IS C РоссIS-
сQоS 47879:XII»3. aBо сB:;о C:H=7SKID K:?оD Q Tо9DI9оC:=I[ сIсB7D-

1 ,97:BIC=JS с7QBо9 РоссII C XIT9:R: 2024 / И$Иa1 #И+ (.a. URL: https://issek.he.ru/
mirror/pubs/share/996745056.pdf
2 ИсBоG=IQ: %:D H7. 
3 47879:;<=JS F:Qо= оB 8 :C?AсB: 2024 ?. c 330-41 «) 9:FCIBII Q97:BIC=JR (BCо9G7сQIR) 
I=8AсB9IS C РоссISсQоS 47879:XII» // $оE9:=I7 F:Qо=о8:B7;<сBC: Р4. 2024. c 33. $B. 5854.

II Международная научная конференция «Творчество и бизнес»166

https://issek.hse.ru/mirror/pubs/share/996745056.pdf
https://issek.hse.ru/mirror/pubs/share/996745056.pdf


=оS ?осA8:9сBC7==оS Yо;IBIQI Yо оB=оK7=I[ Q Q97:BIC=оS ZQо=оDIQ7, 
QоBо9:L 9:=77 Y97IDAщ7сBC7==о 9:FCIC:;:с< T9:?D7=B:9=о. ( Aс;оCILR 
?;оE:;<=о?о Y797Rо8: Q с79CIс=оS ZQо=оDIQ7 Q97:BIC=JS с7QBо9 сB:=о-
CIBсL =7 Bо;<Qо QA;<BA9=JD, =о I сB9:B7?IG7сQI C:H=JD ZQо=оDIG7сQID 
97сA9соD сB9:=J.

(нал%R соPерdан%Q :аBонаc 330-+:. 1:Qо= F:Q97Y;L7B Yо=LBIS=JS 
:YY:9:B Q97:BIC=оS 87LB7;<=осBI, AсB:=:C;IC:7B Y797G7=< оB=осLщIRсL 
Q =7S оB9:с;7S I F:Q97Y;L7B D7R:=IFD ?осA8:9сBC7==оS Yо8879HQI сAEb-
7QBоC ZBоS сT79J. $BоIB AG7сB<, GBо C D7H8A=:9о8=оS Y9:QBIQ7 Q97:BIC-
=J7 I=8AсB9II, со?;:с=о Yо8Rо8A ))#, 9:ссD:B9IC:[BсL Q:Q A=IC79-
с:;<=:L I ?;оE:;<=о о9I7=BI9оC:==:L =: B97=8J сIсB7D:. ( 9оссISсQоS 
Dо87;I :QX7=B с87;:= =: ;оQ:;<=J7 осоE7==осBI I соR9:=7=I7 IсBо9I-
Qо-QA;<BA9=о?о =:с;78IL [/97GQо, 478IG7C:, 2024: 10].

)8=оS IF X7=B9:;<=JR =о9D F:Qо=: сB:;о соF8:=I7 T7879:;<=о?о I 97-
?Iо=:;<=JR 977сB9оC сAEb7QBоC Q97:BIC=оS I=8AсB9II, CQ;[G7=I7 C Qо-
Bо9J7 LC;L7BсL оELF:B7;<=JD Aс;оCI7D 8;L Yо;AG7=IL D79 ?осA8:9сBC7=-
=оS Yо8879HQI (B:E;. 1). W9I ZBоD 97?Iо=:;<=JD C;:сBLD Y978осB:C;7=о 
Y9:Cо с:DосBоLB7;<=о AсB:=:C;IC:B< Q9IB79II CQ;[G7=IL C 977сB9J.

%:E;IX: 1. )%PY госAPарсE=енноb CоPPерdB% BреаE%=нYa %нPAсEр%b 
Cо +еPералUномA RаBонA c 330-+:1

%:QID оE9:FоD сTо9DI9оC:=: =о9D:BIC=:L ос=оC: 8;L Y797Rо8: оB 
BоG7G=о =:Y9:C;7==оS Yо8879HQI оB87;<=JR Q97:BIC=JR Y9о7QBоC Q сI-
сB7D=оS I=сBIBAXIо=:;IF:XII оB9:с;I C сB9AQBA97 =:XIо=:;<=оS ZQо-

1 $осB:C;7=о :CBо9оD Yо D:B79I:;:D Iсс;78оC:=IL.
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=оDIQI, : соG7B:=I7 X7=B9:;IFоC:==JR I 87X7=B9:;IFоC:==JR D7R:=IF-
DоC YоFCо;L7B :8:YBI9оC:B< Yо;IBIQA Yо8 97?Iо=:;<=J7 осоE7==осBI.

W9I=LBI7 47879:;<=о?о F:Qо=: c 330-41 Tо9DI9A7B Y978YосJ;QI 
Y797Rо8: Q =оCоS с79CIс=оS ZQо=оDIQ7, C QоBо9оS Q97:BIC=J7 I=8AсB9II 
CJсBAY:[B =7 Y9осBо Q:Q оB9:с;<, : Q:Q сIсB7DооE9:FA[щIS с7?D7=B Yо-
сBI=8AсB9I:;<=о?о AQ;:8:, ?87 Q97:BIC=JS 9:EоB=IQ CJсBAY:7B C 9о;I 
=оCоS Y9оIFCо8IB7;<=оS сI;J XXI C7Q: [/97GQо, W;7KICX7C:, 2024].

5:==JS =о9D:BIC=JS :QB CJсBAY:7B =7 Bо;<Qо [9I8IG7сQID D7R:=IF-
DоD, =о I сIDCо;IG7сQID 9AE7HоD, Yо8BC79H8:[щID сD7щ7=I7 Y9Iо9I-
B7BоC 9оссISсQоS ZQо=оDIG7сQоS Yо;IBIQI оB сJ9<7CоS Dо87;I Q ZQо=о-
DIQ7, ос=оC:==оS =: =7D:B79I:;<=JR :QBIC:R, BCо9G7сBC7 I I==оC:XILR.

9роблемY % CерсCеBE%=Y = CраBE%Bе реал%RаT%% :аBона: рег%о-
налUнYb оCYE. )8=:Qо о8=оC97D7==о F:Qо= Yо9оH8:7B I =оCJ7 CJFоCJ. 
(о-Y79CJR, AсI;IC:7BсL :сIDD7B9IL 9:FCIBIL, C78< 97?Iо=J с сAщ7сBCA-
[щ7S I=T9:сB9AQBA9оS I Q:Q с;78сBCI7 Eо;<KID Qо;IG7сBCоD сооB-
C7BсBCA[щIR Q:89оC Yо;AG:[B Qо=QA97=B=J7 Y97IDAщ7сBC:, Bо?8: Q:Q 
Y79IT79IS=J7 B799IBо9II 9IсQA[B F:Q97YIB< сCо] оBсB:C:=I7. (о-CBо-
9JR, сAщ7сBCA7B 9IсQ QоDD79XI:;IF:XII Q97:BIC=оS ZQо=оDIQI C Aщ79E 
QA;<BA9=оDA Qо8A ?осA8:9сBC:.

( 97?Iо=:R AH7 =:GI=:[B 97:;IFоCJC:B< Yо;оH7=IL Y9I=LBо?о F:Qо-
=:, РосBоCсQ:L оE;:сB< о8=: IF Y79CJR Yо8Q;[GI;:с< Q =оCоS YоC7сBQ7, 
AH7 C 2024 ?о8A EJ; Y9I=LB Y;:= D79оY9ILBIS =: 2025–2027 ?о8J, Y978-
AсD:B9IC:[щIS 9:FCIBI7 Q97:BIC=JR I=8AсB9IS C 9L87 Y9Iо9IB7B=JR 
=:Y9:C;7=IS (B:E;. 2).

%:E;IX: 2. 9р%ор%EеEY раR=%E%Q BреаE%=нYa %нPAсEр%b = -осEо=сBоb 
обласE%1

9р%ор%EеEнYе наCра=лен%Q )EоросEеCеннYе наCра=лен%Q

6IT9оCо7 IсQAссBCо I И% #:9о8=J7 RA8оH7сBC7==J7 Y9оDJс;J 
I 97D7с;:

/:сB9о=оDIL I BA9IFD !AF7S=:L 87LB7;<=осB<

!о8: I 8IF:S= OIB79:BA9=о7 BCо9G7сBCо (Y9оF:, 
YоZFIL, 89:D:BA9?IL)

!AFJQ:;<=о7 I B7:B9:;<=о7 IсQAссBCо 4оBоIсQAссBCо, HICоYIс<, сQA;<YBA9:, 
:9RIB7QBA9:

1 $осB:C;7=о :CBо9оD Yо D:B79I:;:D Iсс;78оC:=IL.
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4оQAс =: EJсB9о9:сBAщIR I QоDD79G7сQI Y9IC;7Q:B7;<=JR I=8AсB9I-
LR YоCJK:7B ZQсYо9B=JS YоB7=XI:;, о8=:Qо сD7щ7=I7 :QX7=B: ос;:E;L7B 
Yо8879HQA QA;<BA9=о?о =:с;78IL, GBо C78]B Q 9IсQA AB9:BJ =7D:B79I:;<-
=JR :QBICоC 97?Iо=:. ( ZBоS сCLFI B97EA7BсL сE:;:=сI9оC:==:L Yо;IBIQ: 
97?Iо=:;<=JR C;:сB7S, =:Y9:C;7==:L =: I=B7?9:XI[ B9:8IXIо==JR CI-
8оC BCо9G7сBC: C соC97D7==JS Q97:BIC=JS с7QBо9.

:аBлюHен%е. *=:;IF I=сBIBAXIо=:;<=JR IFD7=7=IS, сCLF:==JR с 
Y9I=LBI7D 330-41, YоFCо;L7B с87;:B< =7сQо;<Qо CJCо8оC. 

L)-(ервы6, AсB9:=L7BсL Y97H=LL T9:?D7=B:XIL I сYо=B:==осB< ?осA-
8:9сBC7==оS Yо;IBIQI C оB=оK7=II Q97:BIC=JR I=8AсB9IS, соF8:]BсL 
=о9D:BIC=о7 Yо;7 8;L IR Yо8879HQI I 9:FCIBIL. 

L)-вт)ры6, 9:сB]B 97?Iо=:;<=:L Qо=QA97=XIL F: Q:89J, I=C7сBIXII 
I C X7;оD Q97:BIC=JS Q:YIB:;, GBо B97EA7B оB T7879:;<=JR I 97?Iо=:;<-
=JR сAEb7QBоC 47879:XII сB9:B7?IG7сQI сE:;:=сI9оC:==оS Yо;IBIQI. 

L-треть-6, 97:;IF:XIL 330-41 о8=оC97D7==о AсI;IC:7B Q:Q ZQо=оDI-
G7сQI7, B:Q I QA;<BA9=J7 TA=QXII Q97:BIC=JR I=8AсB9IS, о8=:Qо AсY7K-
=осB< ZBо?о Y9оX7сс: F:CIсIB оB сI=79?IG7сQо?о Yо8Rо8: Q Yо8879HQ7 
Q:Q CJсоQо8оRо8=JR B97=8оCJR =:Y9:C;7=IS, B:Q I B9:8IXIо==JR Tо9D 
C:H=JR 8;L соR9:=7=IL QA;<BA9=оS I87=BIG=осBI.

( 8о;?ос9оG=оS Y79сY7QBIC7 9:FCIBI7 Q97:BIC=JR I=8AсB9IS C Рос-
сII Y9I F:8:==оD C7QBо97 E;:?о8:9L Y9I=LBI[ 330-41, сYосоE=о сB:B< 
C:H=JD T:QBо9оD B9:=сTо9D:XII I Y797Rо8: Q =оCоS с79CIс=оS ZQо=о-
DIQ7.
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$. 150-168.
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I=8AсB9II: B97=8J, D7Bо8о;о?IL, ZTT7QBIC=J7 Y9:QBIQI: D:B79I:;J II 
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1лUaо=аQ (.К.
D:?IсB9:=B 

#:AG=JS 9AQоCо8IB7;<: 0реHBо 2.). 
Q.Z.=., 8оX7=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

 9СИM1/10ИG,СКИ, F,4,-2И3(34Ы 914-,DИ4,/JСК101 
)ЫD1-( ) С+,-, .С/.0: )/И53И, (++,К4И)3ЫM И 

К103И4И)3ЫM +(К41-1) 3( 9-1Ц,ССЫ 9-И354И5 
-,S,3ИK СК)1:J 9-И:2. И331)(ЦИK

(нноEаT%Q. ( сB:B<7 9:ссD:B9IC:7BсL B9:=сTо9D:XIL YоC787=IL I=-
8ICI8оC с :QX7=BоD =: :=:;IF C;IL=IL Qо?=IBIC=JR I :TT7QBIC=JR T:Q-
Bо9оC =: Y9оX7ссJ Y9I=LBIL 97K7=IS C I==оC:XIо==оD оEщ7сBC7. )со-
Eо7 C=ID:=I7 A87;7=о оX7=Q7 F=:GIDосBI YсIRо;о?IG7сQIR 87B79DI=:=B 
C Qо=B7QсB7 Y9оX7ссоC, сCLF:==JR с осAщ7сBC;7=I7D CJEо9:. W9IC787=J 
ос=оC=J7 R:9:QB79IсBIQI оEоIR CI8оC T:QBо9оC, 9:ссDоB97=J IR 9:F;I-
GIL G797F Y9IFDA C=7897=IL I==оC:XIо==JR B7R=о;о?IS. (JLC;7=о, GBо 
C соC97D7==оD DI97 Qо?=IBIC=J7 :сY7QBJ 8оYо;=L[BсL I C =7QоBо9JR 
с;AG:LR CJB7с=L[BсL :TT7QBIC=JDI T:QBо9:DI. ( Qо=7G=оD IBо?7 87;:-
7BсL CJCо8 о Y797Y;7B7=II оEоIR :сY7QBоC, Yо8C79H7==JR C;IL=I[ I=-
=оC:XIо==JR B97=8оC.

КлюHе=Yе сло=а: I==оC:XII, YсIRо;о?IG7сQI7 87B79DI=:=BJ, Y9I=L-
BI7 97K7=IL, ZQо=оDIG7сQIS :?7=B, сT79: Aс;A?, YоC787=I7 I=8ICI8:. 

Alina K. Olkhovaya 
Graduate student

Scientiec supervisor: Mikhail V. Grechko 
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Southern Federal University (Rostov-on-Don)

PSYCHOLOGICAL DETERMINANTS OF CONSUMER CHOICE IN 
THE SERVICE SECTOR: THE INFLUENCE OF AFFECTIVE AND 

COGNITIVE FACTORS ON DECISION-MAKING PROCESSES 
THROUGH THE LENS OF INNOVATION

Abstract. `e article examines the transformation of individuals’ behavior 
with an emphasis on analyzing the in^uence of cognitive and agective factors 
on decision-making processes in an innovative society. Special attention is 
paid to assessing the importance of psychological determinants in the context 
of processes related to the implementation of choice. `e main characteristics 
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of both types of factors are given, their digerences are considered through the 
prism of the introduction of innovative technologies. It has been revealed that 
in the modern world, cognitive aspects are complemented and, in some cases, 
replaced by agective factors. In the end, it is concluded that both aspects are 
intertwined, in^uenced by innovative trends.

Keywords: innovation, psychological determinants, decision-making, 
economic agent, service sector, individual behavior.

9осEано=Bа CроблемY %сслеPо=ан%Q. ( Aс;оCILR XIT9оCоS ZQо=оDI-
QI I ZсQ:;:XII I==оC:XIо==о?о 9:FCIBIL Y9оIсRо8IB ?;оE:;<=:L B9:=с-
Tо9D:XIL сT79J Aс;A?, GBо =7 DоH7B =7 CJFJC:B< IFD7=7=IS C Y9оX7с-
с:R, Q:с:[щIRсL YоB97EIB7;<сQо?о CJEо9:. ,;:ссIG7сQI7 ZQо=оDIG7сQI7 
Dо87;I =: 8:==JS DоD7=B AH7 =7 I=B79Y97BI9A[B C Yо;=оS D797 CJEо9 
YоB97EIB7;7S Y9I 9L87 :;<B79=:BIC=JR C:9I:=BоC. ( ZBоD Qо=B7QсB7 Iс-
с;78оC:=I7 C;IL=IL YсIRо;о?IG7сQIR 87B79DI=:=B =: Y9I=LBI7 97K7=IS 
о YоQAYQ7 Y9IоE97B:7B осоEA[ F=:GIDосB<. 

1бRор л%EераEAрY Cо Cроблеме %сслеPо=ан%Q. WоC787=I7 I=8ICI8: C 
ZQо=оDIG7сQIR Aс;оCILR DоH7B 9:ссD:B9IC:B<сL C 9:F;IG=JR Y:9:8I?D:R. 
%:Q, сAщ7сBCA7B B7о97BIG7сQI сDо87;I9оC:==:L *. $DIBоD сIсB7D:, оB9:-
H:[щ:L ZQо=оDIG7сQо?о :?7=B:, Q:Q G7;оC7Q:, 87SсBCA[щ7?о 9:XIо=:;<-
=JDI D7Bо8:DI, C со?;:сII с 9:FADоD, : B:QH7 H7;:[щID =:IEо;77 Yо;=о 
Yо;AGIB< CJ?о8J C сооBC7BсBCII с соEсBC7==JDI I=B797с:DI (РIсA=оQ 1).

-%сAноB 1 – (I8J YоC787=IL ZQо=оDIG7сQIR :?7=BоC1

1 $осB:C;7=о :CBо9оD Yо [/97GQо, 5о;LBоCсQIS, 2018: 14]. 
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W9I сCLFI с 97:;<=JDI оEсBоLB7;<сBC:DI Y978сB:C;7==:L сIсB7D: 
ID77B =7QоBо9J7 AYAщ7=IL, QоBо9J7 Y97H87 Cс7?о сCLF:=J с I?=о9I9о-
C:=I7D YсIRо;о?IG7сQIR :сY7QBоC ZQо=оDIG7сQо?о сAEb7QB:. )8=:Qо, 
I C BоD, I C I=оD с;AG:7 I=8ICI8 DоH7B 87SсBCоC:B<, C7с<D: 8:;]QIDI 
оB 9:XIо=:;<=JR, D7Bо8:DI, GBо сCLF:=о с C;IL=I7D =: Y9оX7сс Y9I=L-
BIL 97K7=IS D=оH7сBC: T:QBо9оC. %7о9IL Y79сY7QBIC 5. ,:=7D:=: I *. 
%C79сQI, Y97B79Y7CK:L Eо;<Kо7 Qо;IG7сBCо ZCо;[XIо==JR IFD7=7=IS, 
оY9787;L7B ?;:C=JD T:QBо9оD – 7?о сAEb7QBIC=J7 оX7=оG=J7 сAH87=IL 
I=8ICI8: (%:E;IX: 1).

%:E;IX: 1. Э=олюT%Q =RглQPо= F. Канемана % (. 4=ерсB% о Cроблеме 
меaан%Rмо= Cр%нQE%Q реLен%b эBоном%HесB%м% агенEам%1

(JEо9 ZQо=оDIG7сQо?о :?7=B: F:G:сBA[ DоH7B EJB< I99:XIо=:;<=JD, 
B:Q Q:Q =: G7;оC7Q: CоF87SсBCA7B 9L8 T:QBо9оC: 8:C;7=I7 GAHо?о D=7=IL, 
Yо89:H:=I7, ZDоXIо=:;<=о7 сосBоL=I7 C Qо=Q97B=JS Y79Iо8 C97D7=I, 
осоE7==осBI =79C=оS сIсB7DJ, Dо8:, CIFA:;<=:L Y9IC;7Q:B7;<=осB<.

9онQE%е Bогн%E%=нYa OаBEоро= % %Rменен%е %a =л%Qн%Q = Aсло-
=%Qa %нно=аT%b. , Qо?=IBIC=JD T:QBо9:D оB=осLBсL ID7[щI7сL A Yо-
B97EIB7;L F=:=IL, AсBоLCKI7сL AE7H87=IL, =:QоY;7==JS оYJB, CJCо8J, 
сTо9DI9оC:CKI7сL =: ос=оC7 :=:;IF: I с9:C=7=IL сBоIDосBI Aс;A?I, 
A8оEсBC: Yо;<FоC:=IL, Y978Yо;:?:7Dо?о Q:G7сBC:. Р. %:;79, F:=ID:CKISсL 
Iсс;78оC:=I7D YоC787=IL ZQо=оDIG7сQIR :?7=BоC, Y9IсC:IC:; Yо=LBI[ 
«9:XIо=:;<=осB<» о?9:=IG7==JS R:9:QB79, YосQо;<QA Yо Eо;<K7S G:сBI 
YоB97EIB7;7S Yо8B:;QIC:[B Q 97K7=I[ с YоDощ<[ I=сB9AD7=BоC D:9Q7-
BI=?:.

( Qо=B7QсB7 I==оC:XIо==о?о 9:FCIBIL C;IL=I7 Qо?=IBIC=JR T:Q-
Bо9оC =: Y9оX7сс CJEо9: F=:GIB7;<=о CI8оIFD7=L7BсL. )?9оD=о7 Qо;I-
G7сBCо I 8осBAY=осB< I=Tо9D:XII, Y978сB:C;7==оS =: 9:F;IG=JR XIT-
9оCJR Y;ощ:8Q:R, оBQ9JC:[B Y7978 YоB97EIB7;LDI CоFDоH=осB< Eо;77 
оEb7QBIC=о Y9о:=:;IFI9оC:B< Y978;:?:7DJ7 Aс;A?I, IR Yо;7F=осB<, сооB-

1 $осB:C;7=о :CBо9оD.
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=оK7=I7 X7=J I Q:G7сBC: I с87;:B< Eо;77 9:XIо=:;<=JS CJEо9. $о?;:с=о 
Iсс;78оC:=ILD PWC оQо;о 72% Q;I7=BоC осB:=:C;IC:[BсL =: C:9I:=B7, 
QоBо9JS EJ; ID Y978;оH7= =: ос=оC7 Y79со=:;IFI9оC:==JR :;?о9IBDоC. 
( ZBоS H7 сCLFI F=:GIB7;<=о соQ9:щ:7BсL C97DL, QоBо9о7 F:B9:GIC:7B 
ZQо=оDIG7сQIS :?7=B =: Y9I=LBI7 97K7=IL. #: ос=оC7 :=:;IF: McKinsey 
C97DL, F:B9:GIC:7Dо7 =: YоIсQ Yо8Rо8Lщ7?о C:9I:=B: Y9I Y9ID7=7=II 
Y79со=:;IFI9оC:==о?о TI;<B9:, соQ9:щ:7BсL =: 40% оB=осIB7;<=о 9AG-
=о?о YоIсQ:. $ 89A?оS сBо9о=J, =:?9AFQ:, сCLF:==:L с Qо?=IBIC=JDI 
Y9оX7сс:DI, соQ9:щ:7BсL, GBо 87B79DI=I9A7BсL Y79со=:;IFI9оC:==JDI 
=:сB9оSQ:DI. 

9онQE%е аOOеBE%=нYa OаBEоро= % %Rменен%е %a =л%Qн%Q = Aсло-
=%Qa %нно=аT%b. (JсоQ:L F=:GIDосB< ;IG=о?о Qо=B:QB:, сAEb7QBICIFD 
оX7=QI Q:G7сBC: с79CIс:, F=:GIB7;<=:L 9о;< CY7G:B;7=IS C 9:DQ:R Y9о8:-
HI I, =7Yос978сBC7==о, с:Dо?о Y9оX7сс: Y978осB:C;7=IL Aс;A?I, 87B79DI-
=I9A7B сAщ7сBC7==A[ сB7Y7=< C;IL=IL :TT7QBIC=JR (ZDоXIо=:;<=JR) 
:сY7QBоC C Y9оX7сс7 Y9I=LBIL 97K7=IS. , B:QID T:QBо9:D с;78A7B оB=7-
сBI: 8оC79I7 Q YосB:CщIQA Aс;A?I, =:сB9о7=I7, ZDоXIо=:;<=о7 сосBоL=I7 
YоB97EIB7;L C Qо=Q97B=JS DоD7=B C97D7=I. 

$оC97D7==J7 I==оC:XIо==J7 B97=8J оQ:FJC:[B I=B7=сIC=о7 C;I-
L=I7 =: :TT7QBIC=JS :сY7QB C Y9оX7сс7 Y9I=LBIL 97K7=IL ZQо=оDIG7-
сQID :?7=BоD. #7соD=7==о, 9:сB]B B7=87=XIL ?7SDITIQ:XII, Q:Q сYосоE: 
DоBIC:XII YоB97EIB7;L Q Qо=Q97B=оDA 87SсBCI[. 1: сG]B YоLC;7=IL B:-
QIR I?9оCJR QоDYо=7=BоC, Q:Q E:;;J, A9оC=I, CоF=:?9:H87=IL, Y9оIс-
Rо8IB IFD7=7=I7 Qо=X7=B9:XII C=ID:=IL ZQо=оDIG7сQо?о :?7=B: с осA-
щ7сBC;7=IL оEb7QBIC=оS оX7=QI =: Yо8GI=7=I7 ZDоXILD I GACсBC:D, Qо-
Bо9J7 Tо9DI9A[BсL C Y9оX7сс7 I?9J. #: ос=оC7 :=:;IF: Iсс;78оC:B7;<-
сQоS QоDY:=II «Gartner» B97=8 ?7SDITIQ:XII AC7;IGIC:7B C79оLB=осB< 
Yо;оHIB7;<=о?о 97K7=IL о YоQAYQ7 =: 53%. ( Q:G7сBC7 Y9ID79: DоH=о 
Y9IC7сBI с79CIс «2=87Qс &8:», ?87 YоB97EIB7;L YоEAH8:[B Q YоQAYQ7 с 
YоDощ<[ C=7897=IL 9:F=ооE9:F=JR QC7сBоC: F:Q:HI C Y9I;оH7=II B9I 
8=L Yо89L8 I Yо;AGI Eо=Aс. ( Eо;<KI=сBC7 с;AG:7C Q;I7=B соC79K:7B F:-
Q:F I?=о9I9AL 9:XIо=:;<=JS :сY7QB I 9AQоCо8сBCALс< ;IK< :TT7QBIC-
=JDI T:QBо9:DI.

( Qо=B7QсB7 C=7897=IL B7R=о;о?IS, IDIBI9A[щIR оEщ7=I7 с HICJD 
G7;оC7QоD, A ZQо=оDIG7сQIR :?7=BоC Tо9DI9A7BсL =7Q:L Y9ICLF:==осB< 
Q сIсB7D7 E;:?о8:9L 9:FCIBI[ 8оC79IL I ZDY:BII I соF8:=I[ ;оL;<=о-
сBI Q E97=8A. , Y9ID79A, Y9I;оH7=I7 «Replika» с CсB9о7==JD IсQAссBC7=-
=JD I=B7;;7QBоD, YоFCо;L7B Yо;<FоC:B7;[ 9:ссQ:F:B< о сCоIR Y9оE;7D:R, 
оQ:FJC:7B Yо8879HQA I сB9оIB 8I:;о? IсRо8L IF =:сB9о7=IL I ZDоXIо-
=:;<=о?о сосBоL=IL G7;оC7Q: C Qо=Q97B=JS DоD7=B C97D7=I. $о?;:с=о 
Iсс;78оC:=ILD 9:F9:EоBGIQоC 60% Yо;<FоC:B7;7S IсYJBJC:[B 8оC79I7 Q 
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сIсB7D7 I соC79K:7B CJEо9 о YоQAYQ7 Y97DIAD :QQ:A=B: с 9:сKI97==JD 
TA=QXIо=:;оD Yо8 C;IL=I7D :TT7QBIC=JR T:QBо9оC. 

Сра=нен%е =л%Qн%Q аOOеBE%=нYa % Bогн%E%=нYa OаBEоро= на Cро-
Tесс Cр%нQE%Q реLен%Q. ( Qо=B7QсB7 I==оC:XIо==о?о оEщ7сBC: Y9оIс-
Rо8IB сAщ7сBC7==:L B9:=сTо9D:XIL C;IL=IL Qо?=IBIC=JR I :TT7QBIC-
=JR T:QBо9оC =: Y9оX7сс Y9I=LBIL 97K7=IS ZQо=оDIG7сQIDI :?7=B:DI 
(%:E;IX: 2).

%:E;IX: 2. )л%Qн%е Bогн%E%=нYa % аOOеBE%=нYa OаBEоро= на 
CроTесс Cр%нQE%Q реLен%b эBоном%HесB%м% агенEам% = 

%нно=аT%онном обeесE=е1

:аBлюHен%е. ( Qо=B7QсB7 I==оC:XIо==о?о оEщ7сBC: Y9оIсRо8IB 9:с-
KI97=I7 CоFDоH=осB7S 8;L Y9I=LBIL ZQо=оDIG7сQID :?7=BоD 9:XIо-
=:;<=о?о, оEb7QBIC=о?о 97K7=IL, о8=:Qо AсI;7==о7 C;IL=I7 :TT7QBIC-
=JR T:QBо9оC =7 YоFCо;L[B I=8ICI8A 9AQоCо8сBCоC:B<сL о8=IDI ;IK< 
BоG=JDI 8:==JDI I 97:;<=JDI T:QB:DI, H7;:=I7 IсYJB:B< =оCJS оYJB 
I Yо;AGIB< L9QI7 CY7G:B;7=IL с8CI?:[B TоQAс YоB97EIB7;L =: сAEb7Q-
BIC=о7 CосY9ILBI7 Qо=Q97B=оS Aс;A?I, ?87 ос=оC=оS сосB:C;L[щ7S CJ-
Eо9: сB:=оCLBсL ZDоXII. ( Qо=7G=оD IBо?7 =7CоFDоH=о ?оCо9IB< о CJ-
B7с=7=II о8=о?о T:QBо9: 89A?ID, C 97:;<=осBI Y9оIсRо8IB Y797Y;7B7=I7 
оEоIR :сY7QBоC, Yо8C79H7==JR C;IL=I[ I==оC:XIо==JR B97=8оC.

1 $осB:C;7=о :CBо9оD.
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2017.

9. .ADY7B79 3.*. ИсBо9IL ZQо=оDIG7сQо?о :=:;IF: / C 3-R B. $WE.: 
aQо=оDIG7сQ:L KQо;:, 2001.

10. U79EI=: *. (. )9?:=IF:XIо==о-ZQо=оDIG7сQI7 осоE7==осBI I 
B7=87=XII 9:FCIBIL с79CIс=оS I=8AсB9II с YоFIXII Qо=X7YXII AсBоS-
GICо?о 9:FCIBIL // !осQоCсQIS ZQо=оDIG7сQIS HA9=:;. 2023. %. 8, c 7.

11. U79EI=: *. (. РоссISсQо7 Y978Y9I=ID:B7;<сBCо Q:Q Z;7D7=B ZQо-
=оDIG7сQоS QA;<BA9J оEщ7сBC: // ИFC7сBIL CJсKIR AG7E=JR F:C787=IS. 
$7C79о-,:CQ:FсQIS 97?Iо=. )Eщ7сBC7==J7 =:AQI. 2007. c S. $. 63-66.

IлгALе=а +.1.
D:?IсB9:=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

(-,3F( :,2,/J3ЫM .G(С4К1) К(К С,-)ИС3(5 
.С/.0(: -,0И13(/J3Ы, 1С1D,331С4И И ЦИ+-1)Ы, 

4-(3С+1-2(ЦИИ Z3( 9-И2,-, I0( -1ССИИ

(нноEаT%Q. ( Y978сB:C;7==оS сB:B<7 9:ссD:B9IC:7BсL B9:=сTо9D:-
XIL D7R:=IFDоC :97=8J F7D7;<=JR AG:сBQоC C Aс;оCILR 9:FCIBIL с79CIс-
=оS ZQо=оDIQI =: Y9ID797 B97R Q9AY=7SKIR ?о9о8оC MH=о?о T7879:;<-
=о?о оQ9A?: – РосBоC:-=:-5о=A, ,9:с=о8:9: I $оGI. #: ос=оC7 :=:;IF: 
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сB:BIсBIG7сQIR 8:==JR Рос977сB9: F: 2023-2024 ?о8J, =о9D:BIC=о-Y9:-
CоCJR :QBоC сAEb7QBоC Р4 I 97FA;<B:BоC :CBо9сQо?о соXIо;о?IG7сQо?о 
Iсс;78оC:=IL (оY9оK7=о 50 Y978Y9I=ID:B7;7S) CJLC;7=J Q;[G7CJ7 B7=-
87=XII 9:FCIBIL с7QBо9: Aс;A?. )с=оC=о7 C=ID:=I7 A87;7=о Y9оE;7D:D 
XIT9оCIF:XII Y9оX7ссоC :97=8J, ?87 оBD7G:7BсL F=:GIB7;<=JS 9:F9JC 
D7H8A DA=IXIY:;<=JDI оE9:FоC:=ILDI, : B:QH7 CоY9ос:D Q;I7=Bоо9I-
7=BI9оC:==осBI с79CIсоC, CQ;[G:L с9оQI оQ:F:=IL Aс;A?, Y9оF9:G=осB< 
X7=ооE9:FоC:=IL I 8осBAY=осB< Qо=сA;<B:XIо==оS Yо8879HQI. 

КлюHе=Yе сло=а: :97=8: F7D7;<=JR AG:сBQоC, с79CIс=:L ZQо=оDIQ:, 
XIT9оCIF:XIL, M? РоссII, DA=IXIY:;<=J7 D7R:=IFDJ.

Fatima O. Yulgusheva
Graduate student

Southern Federal University (Rostov-on-Don)

LEASE OF LAND PLOTS AS A SERVICE: REGIONAL PECULIARITIES 
AND DIGITAL TRANSFORMATION (ON THE EXAMPLE OF THE 

SOUTH OF RUSSIA)

Abstract. `e presented article considers the transformation of land lease 
mechanisms in the conditions of service economy development on the example 
of the three largest cities of the Southern Federal District - Rostov-on-Don, 
Krasnodar and Sochi. Based on the analysis of statistical data of Rosreestr for 
2023-2024, regulatory legal acts of the subjects of the Russian Federation and the 
results of the author’s sociological research (50 entrepreneurs were interviewed), 
the key trends in the development of the service sector are identieed. `e main 
attention is paid to the problems of digitalization of leasing processes, where a 
signiecant gap between municipalities is noted. `e issues of client-oriented 
services, including the timing of service provision, pricing transparency and 
availability of consulting support, are particularly explored. 

Keywords: land lease, service economy, digitalization, South of Russia, 
municipal mechanisms.

( соC97D7==оS ZQо=оDIQ7, ?87 8о;L с79CIс=о?о с7QBо9: C РоссII 8о-
сBI?:7B 56,7% ((W (Yо 8:==JD РоссB:B:, 2023 ?.), B9:=сTо9D:XIL B9:8I-
XIо==JR :8DI=IсB9:BIC=JR Y9оX78A9 C Q;I7=Bоо9I7=BI9оC:==J7 Aс-
;A?I сB:=оCIBсL Q;[G7CJD B97=8оD. )соEA[ :QBA:;<=осB< ZBоB Y9оX7сс 
Y9IоE97B:7B C сT797 :97=8J F7D7;<=JR AG:сBQоC, QоBо9:L IсBо9IG7сQI 
CосY9I=ID:;:с< Q:Q Tо9D:;<=:L с87;Q:, =о C =оCJR ZQо=оDIG7сQIR 97:-
;ILR 8о;H=: сооBC7BсBCоC:B< сB:=8:9B:D с79CIс=оS Dо87;I.

*QBA:;<=осB< Iсс;78оC:=IL оEAс;оC;7=: B97DL T:QBо9:DI:
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1. $оXI:;<=о-ZQо=оDIG7сQID:
- F7D7;<=J7 97сA9сJ M?: РоссII – ос=оC: 8;L I=C7сBIXIS C BA9IFD, 

с7;<сQо7 RоFLSсBCо I HI;Iщ=о7 сB9оIB7;<сBCо;
- C 2023 ?. сY9ос =: :97=8A C ,9:с=о8:97 I $оGI CJ9ос =:V 40%,V GBо 

оEосB9I;о Y9оE;7DJ Q:G7сBC: Aс;A?.
2. #о9D:BIC=о-Y9:CоCJD:
- =7сооBC7BсBCI7 D7H8A B97EоC:=ILDI 47879:;<=о?о F:Qо=: оB 

27.07.2010 c210-41 «)E о9?:=IF:XII Y978осB:C;7=IL ?осA8:9сBC7==JR I 
DA=IXIY:;<=JR Aс;A?»1 I 97:;<=оS Y9:QBIQоS DA=IXIY:;IB7BоC;

- оBсABсBCI7 78I=JR сB:=8:9BоC XIT9оCIF:XII 8;L F7D7;<=JR с79CI-
соC.

3. #:AG=JD:
- Eо;<KI=сBCо Iсс;78оC:=IS :=:;IFI9A[B :97=8A ;IK< Q:QVY9:CоCоS 

I=сBIBAB,VI?=о9I9AL 77 с79CIс=A[ сосB:C;L[щA[.
W9оE;7D: Iсс;78оC:=IL. #7сDоB9L =: 87Q;:9I9A7DJS Y797Rо8 Q «с79-

CIс=оDA ?осA8:9сBCA», D7R:=IFDJ :97=8J F7D7;< C M4) осB:[BсL:
- E[9оQ9:BIFI9оC:==JDI (с9оQI Y97CJK:[B =о9D:BIC=J7 =: 35-

50%);
- B7R=о;о?IG7сQI =79:C=оD79=JDI (9:F9JC D7H8A ?о9о8:DI Yо A9оC-

=[ XIT9оCIF:XII 8осBI?:7B 13 Y.Y.);
- =7Y9оF9:G=JDI 8;L Yо;<FоC:B7;7S (67% оY9оK7==JR Y978Y9I=ID:-

B7;7S =7 Yо=ID:[B ;о?IQI 9:сG7BоC :97=8=оS Y;:BJ).
67;< сB:B<I – оX7=IB< сооBC7BсBCI7 Y9:QBIQI :97=8J F7D7;<=JR 

AG:сBQоC C РосBоC7-=:-5о=A, ,9:с=о8:97 I $оGI Y9I=XIY:D с79CIс=оS 
ZQо=оDIQI, 9:F9:EоB:C Y9:QBIG7сQI7 97K7=IL 8;L:

- AсQо97=IL XIT9оCоS B9:=сTо9D:XII;
- YоCJK7=IL Q;I7=Bоо9I7=BI9оC:==осBI;
- оYBIDIF:XII B:9IT=оS Yо;IBIQI.
!7Bо8о;о?IG7сQ:L E:F: CQ;[G:7B:
- сB:BIсBIG7сQIS :=:;IFV1 200 с87;оQ (8:==J7 Рос977сB9:);
- с9:C=IB7;<=о-Y9:CоCоS D7Bо8 (15 =о9D:BIC=JR :QBоC сAEb7QBоC 

M4));
- соXIо;о?IG7сQIS оY9осV50 Y978Y9I=ID:B7;7S (:=Q7BI9оC:=I7, I=-

B79C<[).
( Aс;оCILR с79CIс=оS ZQо=оDIQI :97=8: F7D7;<=JR AG:сBQоC B9:=с-

Tо9DI9A7BсL IF Tо9D:;<=оS с87;QI C QоDY;7Qс=A[ Aс;A?A, ?87 Q;[G7CJD 
:QBICоD сB:=оCIBсL =7 F7D;L Q:Q B:QоC:L, : Q:G7сBCо 77 Y978осB:C;7-
=IL Cо C97D7==о7 Yо;<FоC:=I7 (Yо :=:;о?II с Dо87;<[ 4IBXс:SDо=с:) 
[Fitzsimmons, 1998].
1 47879:;<=JS F:Qо= Р4 оB 27.07.2010 c 210-41 «)E о9?:=IF:XII Y978осB:C;7=IL ?осA8:9-
сBC7==JR I DA=IXIY:;<=JR Aс;A?» (Yос;78=LL 978:QXIL) // $W$ ,о=сA;<B:=B W;[с
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,;[G7CJ7 R:9:QB79IсBIQI с79CIс=оS :97=8J:
1. ,;I7=Bоо9I7=BI9оC:==осB<:
- Y79со=:;IFI9оC:==J7 Aс;оCIL (с9оQI, B:9ITJ);
- Qо=сA;<B:XIо==о7 соY9оCоH87=I7.
2. )B;IGIL оB Q;:ссIG7сQIR Aс;A?:
Р7FA;<B:BJ с9:C=IB7;<=о?о :=:;IF: :97=8J F7D;I с B9:8IXIо==JDI 

Aс;A?:DI оBоE9:H7=J C B:E;IX7 1.

%:E;IX: 1. 1Eл%H%Q оE Bласс%HесB%a AслAг
9арамеEр 4раP%T%оннаQ AслAга (ренPа Rемл%

$9оQ !?=оC7==JS 5о;?ос9оG=JS (1-49 ;7B)

$;оH=осB< $B:=8:9B=:L !=о?оT:QBо9=:L

M9I8IG7сQI7 9IсQI !I=ID:;<=J7 (JсоQI7

*97=8: F7D;I – 8о;?ос9оG=:L I CJсоQо9IсQоC:==:L Aс;A?:, GBо B97EA-
7B 9:FC79=ABо?о [9I8IG7сQо?о соY9оCоH87=IL, ?IEQIR B:9IT=JR Dо87-
;7S I Y9о;о=?I9оC:==о?о с79CIс=о?о оEс;AHIC:=IL.

1. aQо=оDIG7сQ:L Dо87;<:
W9оX7сс CF:IDо87SсBCIL с :97=8:Bо9оD Y978сB:C;L7B соEоS F:DQ=A-

BJS с79CIс=JS XIQ;, ?87 Q:H8JS ZB:Y B97EA7B XIT9оCоS Yо8879HQI I 
Q;I7=Bоо9I7=BI9оC:==о?о Yо8Rо8J [0:HI=, РоD:=7=Qо, 2024]. ,;[G7CJ7 
BоGQI CF:IDо87SсBCIL с :97=8:Bо9оD YоQ:FJC:[B =7оERо8IDосB< :CBо-
D:BIF:XII ZB:YоC «YоIсQ» I «оTо9D;7=I7», : B:QH7 Qо=сA;<B:XIо==J7 
Yо8879HQI =: ZB:Y7 «IсYо;<FоC:=I7» (9Iс.1).

,9IB79II Q:G7сBC: (Yо ISO 9001:2015)1:
- Y9оF9:G=осB< 9:сG7BоC;
- сQо9осB< оE9:EоBQI F:Y9осоC;
- 8осBAY=осB< I=Tо9D:XII.
%7о97BIG7сQ:L E:F::
- Qо=X7YXIL “Service-Dominant Logic” (Vargo & Lusch);
- Y9I=XIYJ «AD=о?о» F7D;7AY9:C;7=IL [$о;о8оC=IQоC, 2023].
6IT9оCIF:XIL F7D7;<=JR Aс;A? C M4) 9:FCIC:7BсL =79:C=оD79=о: 

7с;I $оGI 87Dо=сB9I9A7B Y9о?97сс, Bо РосBоC-=:-5о=A оBсB:7B =: 2-3 
?о8:2.

1 $IсB7DJ D7=78HD7=B: Q:G7сBC:. %97EоC:=IL: ISO 9001:2015. $IсB7DJ D7=78HD7=B: Q:G7-
сBC:. %97EоC:=IL
2 !I=XIT9J Р4. )BG7B о C=7897=II XIT9оCJR Y;:BTо9D C F7D7;<=J7 Aс;A?I (2021-2024). 
URL: https://digital.gov.ru 
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-%сAноB 1 – 6IQ; оEс;AHIC:=IL :97=8:Bо9:

)с=оC=J7 I=сB9AD7=BJ:
1. a;7QB9о==J7 :AQXIо=J.
W;:BTо9D: Рос977сB9: (8о;L о=;:S=-Bо9?оC C 2024 ?.):
- ,9:с=о8:9 – 68%;
- $оGI – 72%;
- РосBоC-=:-5о=A – 54%.
2. 6IT9оCJ7 Q:8:сB9оCJ7 Q:9BJ.
4A=QXIо=:;:
- YоIсQ сCоEо8=JR AG:сBQоC;
- 9:сG7B Q:8:сB9оCоS сBоIDосBI;
- Y9оC79Q: о?9:=IG7=IS.
W9оE;7DJ C=7897=IL:
1) B7R=о;о?IG7сQI7 CQ;[G:[B C с7EL =7соCD7сBIDосB< сIсB7D !46 I 

Рос977сB9: (23% оKIEоQ Y9I Yо8:G7);
2) Q:89оCJ7 – 40% соB9A8=IQоC F7D7;<=JR QоDIB7BоC =7 ?оBоCJ Q 

XIT9оCJD I=сB9AD7=B:D;
3) Yо;<FоC:B7;<сQI7 – Bо;<Qо 38% Y978Y9I=ID:B7;7S IсYо;<FA[B 

Z;7QB9о==J7 с79CIсJ.
17D7;<=J7 9J=QI РосBоC:-=:-5о=A, ,9:с=о8:9: I $оGI 87Dо=сB9I9A-

[B A=IQ:;<=J7 Dо87;I, оEAс;оC;7==J7 ZQо=оDIG7сQоS сY7XI:;IF:XI7S 
(B:E;. 2)1.
1 Рос977сB9. *=:;IBIG7сQIS оEFо9 F7D7;<=о?о 9J=Q: M4) F: 2024 ?о8. URL: https://rosreestr.
gov.ru 
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%:E;IX: 2. КлюHе=Yе CоBаRаEел% Cо гороPам (2024 г.)

9арамеEр -осEо=-на-FонA КрасноPар СоH%

5о;L F7D7;< C 
:97=87 32% 41% 28%

$978=IS с9оQ 
:97=8J 5 ;7B 3 ?о8: 1 ?о8 (с7Fо==JS)

O<?оB=J7 B:9ITJ 5;L 
Y9оDY978Y9ILBIS 5;L T79D79оC )BсABсBCA[B

$9:C=IB7;<=JS :=:;IF YоQ:FJC:7B, GBо ,9:с=о8:9 ;I8I9A7B Yо CоC;7-
G7==осBI F7D7;< C оEо9оB (41%), =о =AH8:7BсL C E:;:=с7 I=B797соC с7;<-
сQо?о RоFLSсBC: I F:сB9оSQI. $оGI B97EA7B с7Fо==JR :8:YB:XIо==JR D7-
R:=IFDоC (1 ?о8 :97=8J) I РосBоC-=:-5о=A =AH8:7BсL C 97CIFII Y9оDFо= 
(32% :97=8J).

$Y7XITIG7сQI7 Y9оE;7DJ:
1. ,9:с=о8:9 – «87TIXIB» F7D7;< Yо8 ИN$ (оG7978< 1 200 F:LCоQ) I 

Qо=T;IQBJ D7H8A с7;<RоF I HI;оS F:сB9оSQоS;
2. $оGI – «%7=7CJ7» сR7DJ сAE:97=8J QA9о9B=JR AG:сBQоC I с7Fо==J7 

Y797?9AFQI !46 (;7BоD +300% оE9:щ7=IS);
3. РосBоC-=:-5о=A – AсB:97CK:L I=T9:сB9AQBA9: Y9оDFо= I =7CосB97-

EоC:==осB< 15% DA=IXIY:;<=JR F7D7;<.
+8:G=:L Y9:QBIQ: Iсс;78A7Dо?о 97?Iо=:. ( ,9:с=о8:97 F:YAщ7= YI;оB 

– Y:Q7B=J7 Y978;оH7=IL 8;L D:;о?о EIF=7с: («F7D;L + Yо8Q;[G7=I7 Q I=-
T9:сB9AQBA97»). ( 97FA;<B:B7 F: 6 D7сLX7C YоQ:F:B7;< =оCJR :97=8:Bо9оC 
CJ9ос =: 23%.

W9оC787==о7 Iсс;78оC:=I7 YоFCо;I;о CJLCIB< Q;[G7CJ7 F:Qо=оD79-
=осBI B9:=сTо9D:XII :97=8J F7D7;<=JR AG:сBQоC C с79CIс=A[ Aс;A?A =: 
M?7 РоссII. 

)с=оC=J7 CJCо8J Iсс;78оC:=IL:
1. %7о97BIG7сQIS :сY7QB:
– :97=8: F7D;I сооBC7BсBCA7B Q9IB79ILD с79CIс=оS ZQо=оDIQI Y9I 

=:;IGII Y79со=:;IFI9оC:==о?о Yо8Rо8:, XIT9оCJR Q:=:;оC CF:IDо87S-
сBCIL I Y9оF9:G=оS B:9IT=оS Yо;IBIQI;

– =:IEо;<KA[ с;оH=осB< Y978сB:C;L7B 8;IB7;<=JS R:9:QB79 оB=оK7-
=IS (C с978=7D 3-5 ;7B), B97EA[щIS YосBоL==о?о с79CIс=о?о соY9оCоH87-
=IL.

2. 6IT9оC:L B9:=сTо9D:XIL:
– A9оC7=< XIT9оCIF:XII C:9<I9A7BсL оB 54% (РосBоC-=:-5о=A) 8о 72% 

($оGI). 
%7R=IG7сQ:L =7соCD7сBIDосB< сIсB7D (23% оKIEоQ) I =IFQ:L XIT9о-
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C:L ?9:DоB=осB< (IсYо;<FA[B Bо;<Qо 38% Y978Y9I=ID:B7;7S) осB:[BсL 
Q;[G7CJDI Y9оE;7D:DI XIT9оCоS B9:=сTо9D:XII.

3. Р7?Iо=:;<=:L сY7XITIQ: (B9I Dо87;I F7D7;<=о?о с79CIс:):
- Y9оDJK;7==:L (РосBоC-=:-5о=A) B97EA7B Dо879=IF:XII I=T9:-

сB9AQBA9J;
- :?9оBA9IсBIG7сQ:L (,9:с=о8:9) =AH8:7BсL C E:;:=с7 I=B797соC;
- QA9о9B=:L ($оGI) осB9о =AH8:7BсL C :=BIQо99AYXIо==JR D7R:=IFD:R.
%:QID оE9:FоD, B9:=сTо9D:XIL :97=8J F7D7;<=JR AG:сBQоC C соC97-

D7==JS с79CIс B97EA7B QоDY;7Qс=о?о Yо8Rо8:, соG7B:[щ7?о B7R=о;о?I-
G7сQI7 I==оC:XII, :8:YBIC=о7 AY9:C;7=I7 I о9I7=B:XI[ =: 97:;<=J7 
YоB97E=осBI Yо;<FоC:B7;7S.

СC%соB л%EераEAрY
1. *=оKI=: M. 4. 17D7;<=:L соEсBC7==осB< C B9:=сTо9D:XIо==оS 

ZQо=оDIQ7. !.: ,оDY:=IL $YAB=IQ+, 2007. 
2. 0:HI= *.*., РоD:=7=Qо !.*. (;IL=I7 ?осA8:9сBC7==JR I=Tо9D:-

XIо==JR сIсB7D =: YосB9о7=I7 EIF=7с-;о?IQI с79CIс=JR о9?:=IF:XIS // 
$79CIс C РоссII I F: 9AE7HоD. 2024. %. 18, c 5(114). $. 86-93. 

3. $о;о8оC=IQоC *.M. 6IT9оC:L B9:=сTо9D:XIL ?осA8:9сBC7==JR Aс-
;A?: B7о9IL I Y9:QBIQ: // (оY9осJ ?осA8:9сBC7==о?о I DA=IXIY:;<=о?о 
AY9:C;7=IL. – 2023. - c 2. – $. 45-67.

4. Fitzsimmons J. A., Fitzsimmons, M. J. Service management: Operations, 
strategy, information technology (5th international ed.). Boston: McGraw-Hill, 
1998.

:аг%PAлл%на 5.-.
D:?IсB9:=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

К )19-1С. 1 -(:-(D14К, СИС4,2Ы 9-1F)ИN,3И5 
9-1F.К41)101 91-4+,/5 9-,F9-И54И5 И3F.С4-ИИ 

С,-)ИС(

(нноEаT%Q. Р:сBAщ:L 9о;< XIT9оCJR B7R=о;о?IS F:сB:C;L7B QоDY:-
=II :QBIC=о C=789LB< I==оC:XIо==J7 Yо8Rо8J Q Y9о8CIH7=I[ I оYBI-
DIFI9оC:B< Y9о8AQBоCJS Yо9BT7;<, GBоEJ YоCJсIB< 7?о Y9IC;7Q:B7;<-
=осB< I Qо=QA97=BосYосоE=осB<. %9:8IXIо==J7 D7Bо8J Y9о8CIH7=IL 
Y797сB:[B EJB< 8осB:BоG=о ZTT7QBIC=JDI C Aс;оCILR, Qо?8: YоB97EIB7-
;I Cс7 G:щ7 оHI8:[B Y79со=:;IFI9оC:==JR Y978;оH7=IS, EJсB9оS 8о-
сBAY=осBI Aс;A? I Y9оF9:G=осBI I=Tо9D:XII. 
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КлюHе=Yе сло=а: Y9о8CIH7=I7, Y9о8AQBоCJS Yо9BT7;<, сIсB7D: Y9о-
8CIH7=IL

Yana. R. Zagidullina 
Graduate student

Southern Federal University (Rostov-on-Don)

ON THE QUESTION OF DEVELOPING A SYSTEM FOR PROMOTING 
THE PRODUCT PORTFOLIO OF A SERVICE INDUSTRY ENTERPRISE

Abstract. `e growing role of digital technologies forces companies to 
actively implement innovative approaches to promotion and optimize the 
product portfolio in order to increase its attractiveness and competitiveness. 
Traditional methods of promotion are no longer egective enough in conditions 
where consumers increasingly expect personalized ogers, quick availability of 
services and transparency of information. 

Keywords: promotion, product portfolio, promotion system

(=AB9I Y9о8AQBоCо?о Yо9BT7;L DJ :QX7=BI9A7D C=ID:=I7 =: Aс;A?:R, 
QоBо9J7 Y978осB:C;L[BсL Q;I7=B:D – с79CIс=JD Y9о8AQB:D. W9о8CIH7-
=I7 Q:Q G:сB< Y9оX7ссоC Y978Y9ILBIL, DоH7B CQ;[G:B< I Y9о8CIH7=I7 
Y9о8AQXII, 7с;I о=: CJ9:H7=: Bо;<Qо C BоC:9=оD ZQCIC:;7=B7, I Y9о8CI-
H7=I7 Y9оX7сс: оEс;AHIC:=IL, Y9I QоBо9оD Q;I7=BA Y978осB:C;L7BсL 
с79CIс=JS Y9о8AQB. $79CIс=J7 Y9о8AQB - :CBо=оD=:L Aс;A?:, ;IEо I=B7-
?9I9оC:==о7 Y978;оH7=I7, CQ;[G:[щ77 C с7EL D:B79I:;<=JS Y9о8AQB I 
сCLF:==J7 с =ID с79CIсJ [*C877C:, 2016].

W9о8CIH7=I7 с79CIс=о?о Yо9BT7;L – ZBо Y9оX7сс Y978сB:C;7=IL I 97-
Q;:DJ с79CIсоC, Y978;:?:7DJR QоDY:=I7S. W9о8CIH7=I7 I?9:7B Q;[G7-
CA[ 9о;< C AY9:C;7=II с79CIс=JD Yо9BT7;7D, сYосоEсBCAL Y9IC;7G7=I[ 
=оCJR Q;I7=BоC, AQ97Y;7=I[ ;оL;<=осBI B7QAщIR I 9осBA Y9IEJ;I.

$79CIс=JS Yо9BT7;< Yо;=осB<[ сооBC7BсBCA7B HIF=7==оDA XIQ;A Aс-
;A?I I CQ;[G:7B C с7EL B9I сосB:C;L[щI7:

- Cо9о=Q: (Qо=C7S79) Aс;A? (с79CIсоC) – с79CIсJ, QоBо9J7 =:Rо8LBсL C 
9:F9:EоBQ7;

- Q:B:;о? Aс;A? (с79CIсоC) – Y978;:?:7DJ7 Q;I7=B:D с79CIсJ, G:сB< 
Yо9BT7;L, QоBо9JS CI8IB YоB97EIB7;<; 

- :9RIC Aс;A? (с79CIсоC) – ZBо =:Rо8LщI7сL C Y9оX7сс7 Y97Q9:щ7=IL 
IсYо;<FоC:=IL Y7978 CJC787=I7D IF ZQсY;A:B:XII I;I CJC787==J7 IF 
ZQсY;A:B:XII с79CIсJ (Aс;A?I)1. 

1 1:G7D I QоDA =AH7= Yо9BT7;< с79CIсоC, 7с;I AH7 7сB< с79CIс=JS Q:B:;о?? URL: https://
www.itexpert.ru/rus/blog/?page=post&blog=article&post_id=70
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Р:ссDоB9ID Yо89оE=77 Yо=LBI7 Q:B:;о? с79CIсоC, QоBо9JS G:сBо Dо-
?AB YAB:B< с с79CIс=JD Yо9BT7;7D. ,:B:;о? с79CIсоC – ZBо G:сB< Yо9B-
T7;L с79CIсоC, QоBо9A[ YAE;IQA[B 8;L YоB97EIB7;7S I IсYо;<FA[B 8;L 
Y9о8:HI I Y978осB:C;7=IL с79CIсоC [U79EI=:, 2023].

W978сB:CIB< Dо87;< AY9:C;7=IL Y9оX7ссоD Y9о8CIH7=IL DоH=о C 
CI87 сIсB7DJ. !о87;< AY9:C;7=IL – ZBо B7о97BIG7сQI CJсB9о7==:L со-
CоQAY=осB< Y978сB:C;7=IS о BоD, Q:Q CJ?;L8IB сIсB7D: AY9:C;7=IL, Q:Q 
о=: CоF87SсBCA7B =: оEb7QB AY9:C;7=IL, Q:Q :8:YBI9A7BсL Q IFD7=7=ILD 
Cо C=7K=7S с9787, GBоEJ AY9:C;L7D:L о9?:=IF:XIL Dо?;: 8оEIC:B<сL Yо-
сB:C;7==JR X7;7S, AсBоSGICо 9:FCIC:B<сL I оE7сY7GIC:B< сCо[ HIF=7-
сYосоE=осB< [/:Yо=7=Qо, $:C7;<7C:, 2025].

+Y9:C;7=I7 с79CIс=JD Yо9BT7;7D =7оERо8IDо Y9I 97:;IF:XII Eо;<-
Kо?о :ссо9BID7=B: Aс;A? 8;L 8осBIH7=IL =:IEо;77 AсY7K=JR 97FA;<B:BоC. 
W9I CJLC;7==JR оEb7QB:R I сAEb7QB:R AY9:C;7=IL, Yо89оE=о оYIсJC:[B-
сL IR 87SсBCIL, : B:QH7 YоQ:F:B7;I оX7=QI 97FA;<B:BоC [!7R:=IFD…].

$IсB7D=JS Yо8Rо8 Y978Yо;:?:7B AY9:C;7=I7 Y9о8CIH7=I7D с79CIс-
=о?о Yо9BT7;L Yо оY9787;]==JD ZB:Y:D:

1. И=IXI:;IF:XIL – ?7=79I9оC:=I7 I87I Y9о8CIH7=IL с79CIс=о?о 
Yо9BT7;L;

2. W;:=I9оC:=I7 (9:F9:EоBQ: Qо=X7YXII Y9о8CIH7=IL, CJEо9 I=-
сB9AD7=BоC I D7Bо8оC Y9о8CIH7=IL, 9:F9:EоBQ: E[8H7B:)

3. )9?:=IF:XIL 9:EоB – =7Yос978сBC7==:L 87LB7;<=осB< Yо Y9о8CIH7-
=I[;

4. ,о=B9о;<;
5. Wо8C787=I7 IBо?оC Y9о8CIH7=IL – :=:;IF I 97?A;I9оC:=I7 Qо=X7Y-

XII;
6. 1:C79K7=I7 Y9о7QB:.
W9оX7сс Y9о8CIH7=IL с79CIс=о?о Yо9BT7;L CQ;[G:7B C с7EL:
• X7;<, DIссI[, TA=QXII, Y9I=XIYJ, D7Bо8J AY9:C;7=IL Y9о8CIH7-

=I7D с79CIс=о?о Yо9BT7;L;
• 97сA9сJ 97Q;:D=оS 87LB7;<=осBI I сYосоEJ IR со78I=7=IL (D:9-

Q7BI=?оCJ7 сB9:B7?II 97Q;:Dо8:B7;L, D78I:-Y;:=I9оC:=I7, 97Q;:D=JS 
E[8H7B, B97EA7DJS A9оC7=< Q97:BIC: I 89.);

• B7R=о;о?II Y9I=LBIL AY9:C;7=G7сQIR 97K7=IS I о9?:=IF:XI[ IR 
97:;IF:XII.

W978сB:CID Y79сY7QBIC=A[ Dо87;< AY9:C;7=IL сIсB7DJ Y9о8CIH7-
=IL с79CIс=о?о Yо9BT7;L Y978Y9ILBIL сT79J Aс;A? (9Iс. 1).

W978;оH7==:L Dо87;< ос=оC:=: =: CRо8LщIR 8:==JR сY9ос: =: Aс;A?I 
Y978Y9ILBIL, YоB97E=осBI, QоBо9A[ QоDY:=IL «97K:7B» с X7;<[ A8оC;7B-
Cо97==осBI YоB97EIB7;7S. %:QH7 =: CRо87 AGIBJC:[BсL ID7[щI7сL 97-
сA9сJ QоDY:=II – D:B79I:;<=J7, G7;оC7G7сQI7, TI=:=соCJ7. #: CJRо87 
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Yос;7 97:;IF:XII D79оY9ILBIS Yо Y9о8CIH7=I[ с79CIс=о?о Yо9BT7;L 
QоDY:=IL оX7=IC:7B B97EA7Dо7 сосBоL=I7 сY9ос: I A8оC;7BCо97==осB< 
YоB97EIB7;7S [*=оKI=: I 89., 2023]. 

-%сAноB 1 – $B9AQBA9=о-;о?IG7сQ:L Dо87;< AY9:C;7=IL сIсB7DоS 
Y9о8CIH7=IL с79CIс=о?о Yо9BT7;L Y978Y9ILBIL сT79J Aс;A?

#: Y9оX7сс AY9:C;7=IL сIсB7DоS Y9о8CIH7=IL C;IL[B сI;J: сосBо-
L=I7 C=7K=7S с978J, Q QоBо9оDA оB=осIBсL Yо;оH7=I7 97Q;:D=о-QоD-
DA=IQ:XIо==оS с978J. , D7Bо8:D CоF87SсBCIL C=AB9I Y9о8CIH7=IL 
с79CIс=о?о Yо9BT7;L оB=осLBсL: :=:;IBIG7сQI7, QоDDA=IQ:XIо==J7, 
B7R=о;о?IG7сQI7, о9?:=IF:XIо==J7, TI=:=соCо-ZQо=оDIG7сQI7 I F:Qо=о-
8:B7;<=J7 D7Bо8J CоF87SсBCIL.
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*=:;IBIG7сQI7 D7Bо8J CоF87SсBCIL =: Y9оX7сс AY9:C;7=IL сIсB7DоS 
Y9о8CIH7=IL с79CIс=о?о Yо9BT7;L R:9:QB79IFA[BсL 8:==JDI, QоBо9J7 
YоFCо;L[B оY9787;IB< YоB97E=осBI YоB97EIB7;7S, Y9оC7сBI с7?D7=B:-
XI[ 9J=Q:, CJLCIB< =78осB:BQI C с79CIс=оD Yо9BT7;7. , I=сB9AD7=B:D 
:=:;IBIQI оB=осLBсL B:QI7 D7Bо8J, Q:Q DоF?оCоS KBA9D, сIBA:XIо==JS 
:=:;IF, D7Bо8 ZQсY79B=JR оX7=оQ [Wо;Aщ7=QоC:, U79EI=:, 2024].

,оDDA=IQ:XIо==J7 D7Bо8J CоF87SсBCIL оY9787;L[B Q:QIDI I=сB9A-
D7=B:DI E97=8 EA87B C;ILB< =: Y9оX7сс Y9о8CIH7=IL, CQ;[G:L 97Q;:DA, 
PR, ;IG=J7 Y9о8:HI, сBIDA;I9оC:=I7 сEJB:, AG:сBI7 C CJсB:CQ:R, L9D:9-
Q:R, IсYо;<FоC:=I7 Y9оY:?:=8J I 89. %7R=о;о?IG7сQI7 D7Bо8J CоF87SсBCIL 
оY9787;L[B Y9I=XIYJ I сB9:B7?I[ Y9о8CIH7=IL, QоBо9A[ EA87B IсYо;<-
FоC:B< QоDY:=IL. %:QH7 оY9787;L[BсL B7R=о;о?II Q97:BIC: сооEщ7=IL I 
с978сBC:. И=сB9AD7=BJ о9?:=IF:XIо==JR D7Bо8оC CоF87SсBCIL оYIсJC:[B 
Y9I=XIYJ о9?:=IF:XII 97Q;:D=оS 87LB7;<=осBI, D78I:-Y;:=I9оC:=I7 I 
Cс7 сYосоEJ Y9оC787=IL 97Q;:D=оS Q:DY:=II. ( 9:DQ:R TI=:=соCо-ZQо-
=оDIG7сQIR D7Bо8оC CоF87SсBCIL оY9787;L7BсL E[8H7B =: Y9о8CIH7=I7, : 
B:QH7 C;IL7B X7=ооE9:FоC:=I7 C=AB9I QоDY:=II I A9оC7=< ZQо=оDIG7сQоS 
ZTT7QBIC=осBI QоDY:=II [ИсQAссBC7==JS I=B7;;7QB…].

1:Qо=о8:B7;<=J7 D7Bо8J CоF87SсBCIL =: Y9оX7сс Y9о8CIH7=IL – ZBо 
87SсBCA[щI7 F:Qо=J о 97Q;:D7, 77 9:сY9осB9:=7=II I $!И.

$IсB7D=о7 Y978сB:C;7=I7 YоFCо;L7B CJ87;IB< с;78A[щI7 Q:B7?о9II 
Y9оX7ссоC AY9:C;7=IL Y9о8CIH7=I7D с79CIс=о?о Yо9BT7;L:

• Y978D7B=:L оE;:сB<;
• сBоIDосB< (E[8H7B, 9:сRо8J I B.8.);
• с9оQI 97:;IF:XII (Qо=B9о;<=J7 BоGQI, с9оQI с8:GI);
• 9IсQI;
• CоFDоH=J7 IFD7=7=IL;
%:QID оE9:FоD, сIсB7D=о7 Y978сB:C;7=I7 Dо87;I AY9:C;7=IL сIсB7-

DJ Y9о8CIH7=IL с79CIс=о?о Yо9BT7;L – ZBо B7о97BIG7сQI CJсB9о7==JS 
сосB:C Z;7D7=BоC AY9:C;7=IL Y9о8CIH7=I7D с79CIс=о?о Yо9BT7;L, CF:I-
Dо87SсBCA[щIR D7H8A соEоS, 9:EоB: QоBо9JR =:Y9:C;7=: =: 8осBIH7=I7 
78I=оS X7;I – сBIDA;I9оC:=I7 сY9ос: I сEJB: Aс;A?, CRо8LщIR C с79CIс-
=JS Yо9BT7;<, Y978;:?:7DJR о9?:=IF:XI7S. W978;оH7=: сB9AQBA9=о-;о-
?IG7сQ:L Dо87;< AY9:C;7=IL сIсB7DJ Y9о8CIH7=IL с79CIс=о?о Yо9BT7;L 
Y978Y9ILBIL сT79J Aс;A?, QоBо9:L сYосоEсBCA7B 8осBIH7=I[ YосB:C-
;7==JR Y978Y9ILBI7D с79CIс: X7;7S, CQ;[G:[щ:L B:QI7 Z;7D7=BJ, Q:Q 
CRо8=J7 I CJRо8=J7 8:==J7, Y:9:D7B9J D7R:=IFD: Y9о8CIH7=IL, сAEb-
7QB=о-оEb7QB=JS сосB:C Y9о8CIH7=IL, X7;<, DIссI[, TA=QXII, Y9I=XI-
YJ I D7Bо8J Y9о8CIH7=IL, о?9:=IG7=IL C=7K=7S с978J, соCоQAY=осB< 
сB9AQBA9 I A9оC=7S CоF87SсBCIL.
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СEеL%на F.С.
D:?IсB9:=B

#:XIо=:;<=JS Iсс;78оC:B7;<сQIS #IH7?о9о8сQIS ?осA8:9сBC7==JS 
A=IC79сIB7B ID7=I #. И. OоE:G7CсQо?о (#IH=IS #оC?о9о8)

(-4X9-1С4-(3С4)( ) К./J4.-31K С-,F, ИС41-ИG,СКИM 
91С,/,3ИK +,F,-(/J3101 :3(G,3И5

(нноEаT%Q. ( сB:B<7 9:ссD:B9IC:7BсL C;IL=I7 :9B-Y9осB9:=сBC =: 
QA;<BA9=A[ с978A IсBо9IG7сQIR Yос7;7=IS T7879:;<=о?о F=:G7=IL. 
*9B-Y9осB9:=сBC: Y978сB:C;7=J Q:Q C:H=JS Z;7D7=B QA;<BA9=оS с97-
8J, сYосоEсBCA[щIS соR9:=7=I[ IсBо9IG7сQо?о =:с;78IL I CоC;7G7=I[ 
Dо;о87HI C BCо9G7сQI7 Y9оX7ссJ, 9:FCIBI[ ZQо=оDIG7сQIR I=IXI:BIC C 
Q97:BIC=оS сT797. Исс;78оC:=I7 9:ссD:B9IC:7B C;IL=I7 :9B-Y9осB9:=сBC 
=: QA;<BA9=о7 9:FCIBI7 IсBо9IG7сQIR Yос7;7=IS РоссII. Р:ссD:B9IC:-
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[BсL Y9ID79J $AF8:;L I 29ос;:C;L, 87Dо=сB9I9A[щI7 AсY7K=A[ I=B7-
?9:XI[ :9B-Y9осB9:=сBC C соR9:=7=I7 =:с;78IL I 9:FCIBI7 соC97D7==о-
?о IсQAссBC:. W978;:?:[BсL 97QоD7=8:XII Yо ZTT7QBIC=оS I=B7?9:XII 
:9B-Y9осB9:=сBC C оE9:FоC:=I7: 97?A;L9=J7 D79оY9ILBIL, B7D:BIG7сQI7 
A9оQI, Y9о7QB=:L 9:EоB:, соB9A8=IG7сBCо с Y9оT7ссIо=:;:DI I I=Q;[-
FIC=J7 Y9о?9:DDJ. #: ос=оC7 оYJB: :CBо9: C *9F:D:с7 :=:;IFI9A7BсL 
9о;< :9B-Y9осB9:=сBC C Tо9DI9оC:=II ;IG=осBI I ZсB7BIG7сQоD Cос-
YIB:=II Yо89:сB:[щ7?о YоQо;7=IL. Р:EоB: 87Dо=сB9I9A7B YоB7=XI:; 
:9B-Y9осB9:=сBC Q:Q сCLFA[щ7?о FC7=: D7H8A IсBо9IG7сQID =:с;78I7D I 
соC97D7==JDI оE9:FоC:B7;<=JDI Y9:QBIQ:DI.

КлюHе=Yе сло=а: IсBо9IG7сQо7 Yос7;7=I7 T7879:;<=о?о F=:G7=IL, 
:9B-Y9осB9:=сBCо, QA;<BA9=:L с978:, CосYIB:=I7, оE9:FоC:=I7.

Daria S. Steshina
Graduate student

N. I. Lobachevsky National Research Nizhny Novgorod State University 
(Nizhny Novgorod)

ART SPACES IN THE CULTURAL ENVIRONMENT OF HISTORICAL 
SETTLEMENTS OF FEDERAL IMPORTANCE

Abstract. `e article examines the in^uence of art spaces on the cultural 
environment of historical settlements of federal signiecance. Art spaces are 
presented as an important element of the cultural environment, contributing 
to the preservation of historical heritage and the involvement of young people 
in creative processes, the development of economic initiatives in the creative 
eeld. `e study examines the impact of art spaces on the cultural development 
of historical settlements in Russia. `e examples of Suzdal and Yaroslavl are 
considered, demonstrating the successful integration of art spaces into the 
preservation of heritage and the development of modern art. Recommendations 
for the egective integration of art spaces into education are ogered: regular 
events, thematic lessons, project work, collaboration with professionals and 
inclusive programs. `e article analyzes the role of art spaces in the formation 
of personality and aesthetic education of the younger generation. `e role of 
art spaces in the formation of civic identity and the development of the creative 
potential of young people is emphasized, based on the author’s experience in 
Arzamas. `e work demonstrates the potential of art spaces as a link between 
historical heritage and modern educational practices.

Keywords: historical settlement of federal signiecance, art space, cultural 
environment, upbringing, education.
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( соC97D7==оD оEщ7сBC7 CоY9осJ CосYIB:=IL, оE9:FоC:=IL I Tо9DI-
9оC:=IL ZсB7BIG7сQIR X7==осB7S Y9IоE97B:[B осоEA[ C:H=осB<. *QBA-
:;<=осB< Iсс;78оC:=IL B7DJ соF8:=IL :9B-Y9осB9:=сBC C IсBо9IG7сQIR 
Yос7;7=ILR T7879:;<=о?о F=:G7=IL оEAс;оC;7=: IR F=:G7=I7D 8;L Tо9-
DI9оC:=IL QA;<BA9=оS с978J, оQ:FJC:[щ7S =7Yос978сBC7==о7 C;IL=I7 
=: 9:FCIBI7 ;IG=осBI. ,A;<BA9=:L с978: Q:Q соCоQAY=осB< B9:8IXIS, 
=о9D I X7==осB7S, оQ9AH:7B G7;оC7Q: с 9:==7?о CоF9:сB:, Tо9DI9AL 7?о 
CосY9ILBI7 DI9:, сIсB7DA Y9Iо9IB7BоC I оB=оK7=I7 Q оQ9AH:[щ7S 87S-
сBCIB7;<=осBI. )=:, Q:Q оBD7G:7B %.(. O7E787C:, C;IL7B «=: Tо9DI9оC:-
=I7 ZсB7BIG7сQIR, =9:CсBC7==JR I соXI:;<=JR AсB:=оCоQ ;IG=осBI» [O7-
E787C:, $DI9=оC, 2021: 30]. 

*9B-Y9осB9:=сBC: с7?о8=L Yо=ID:[BсL Q:Q оEщ78осBAY=J7 D=о?о-
TA=QXIо=:;<=J7 B799IBо9II, Y978=:F=:G7==J7 8;L BCо9G7сQоS 87LB7;<-
=осBI, оEщ7=IL I CF:IDо87SсBCIL ;[87S, F:=ID:[щIRсL 9:F=JDI CI8:-
DI IсQAссBC:, C BоD GIс;7 с Y978Y9I=ID:B7;<сQIDI X7;LDI. )=I оE;:-
8:[B A=IQ:;<=JD YоB7=XI:;оD 8;L CосYIB:=IL I оE9:FоC:=IL. )соEо7 
F=:G7=I7 Y9IоE97B:[B :9B-Y9осB9:=сBC: =: B799IBо9II IсBо9IG7сQIR 
Yос7;7=IS T7879:;<=о?о F=:G7=IL, Yо8 QоBо9JDI Yо=ID:[BсL =:с7;7=-
=J7 YA=QBJ, оE;:8:[щI7 F=:GIB7;<=JD Qо;IG7сBCоD сооBC7BсBCA[щID 
оE9:FоD F:97?IсB9I9оC:==JR оEb7QBоC QA;<BA9=о?о =:с;78IL1. Wо8оE=J7 
Y;ощ:8QI Dо?AB EJB< F:87SсBCоC:=J Q:Q C IFAG7=II I соR9:=7=II =:с;7-
8IL, B:Q I Cо CQ;[G7=II 7?о C соC97D7==J7 Y9:QBIQI RA8оH7сBC7==о?о 
осDJс;7=IL, Tо9DI9оC:=I7 ;оQ:;<=оS I87=BIG=осBI HIB7;7S, 9:FCIBI7 
ZQо=оDIG7сQо?о YоB7=XI:;: B799IBо9II. 

*9B-Y9осB9:=сBC: Y978сB:C;L[B соEоS осоEA[ Tо9DA о9?:=IF:XII 
QA;<BA9=о?о Y9осB9:=сBC:, =:Y9:C;7==A[ =: 9:FCIBI7 ZсB7BIG7сQо?о Cос-
Y9ILBIL, соR9:=7=I7 QA;<BA9=о?о =:с;78IL I соF8:=I7 Aс;оCIS 8;L 97:-
;IF:XII BCо9G7сQо?о YоB7=XI:;: оEщ7сBC:. )с=оC=JDI R:9:QB79IсBIQ:-
DI :9B-Y9осB9:=сBC LC;L[BсL IR D=о?оTA=QXIо=:;<=осB<, 8осBAY=осB< 
8;L 9:F;IG=JR соXI:;<=JR ?9AYY I о9I7=B:XIL =: I=B7?9:XI[ IсQAссBC: 
C YоCс78=7C=A[ HIF=<. %:QI7 Y9осB9:=сBC: Dо?AB CQ;[G:B< CJсB:CоG=J7 
F:;J, сBA8II, D:сB79сQI7, QоCо9QI=?I, B7:B9J I B.Y. Wо оY9787;7=I[ #.(. 
0:9BоK, :9B-Y9осB9:=сBCо – ZBо «D=о?оTA=QXIо=:;<=:L Y;:BTо9D: 8;L 
97:;IF:XII QA;<BA9=JR I оE9:FоC:B7;<=JR I=IXI:BIC» [0:9BоK, 2021: 
35]. 

ИсBо9IG7сQI7 Yос7;7=IL T7879:;<=о?о F=:G7=IL оE;:8:[B A=IQ:;<-
=оS X7==осB<[ Q:Q R9:=IB7;I =:XIо=:;<=о?о QA;<BA9=о?о =:с;78IL. aBI 
?о9о8: LC;L[BсL =7 Bо;<Qо оEb7QB:DI IсBо9IG7сQо?о I=B797с:, =о I D7-
сB:DI, ?87 B9:8IXII Y9оK;о?о Y797Y;7B:[BсL с соC97D7==осB<[. 
1 47879:;<=JS F:Qо= РоссISсQоS 47879:XII оB 25.06.2002 c 73-41 «) оEb7QB:R QA;<BA9=о-
?о =:с;78IL (Y:DLB=IQ:R IсBо9II I QA;<BA9J) =:9о8оC РоссISсQоS 47879:XII».
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Wо D=7=I[ И.#. $I8о9оCоS, «:9B-Y9осB9:=сBC: сYосоEсBCA[B =7 
Bо;<Qо 9:FCIBI[ RA8оH7сBC7==JR =:CJQоC, =о I Tо9DI9A[B GACсBCо 
соY9IG:сB=осBI Q QA;<BA97 I IсBо9II» [$I8о9оC:, 2022: 17]. (Q;[G7=I7 
:9B-Y9осB9:=сBC C QA;<BA9=A[ с978A YоFCо;L7B «оHICIB<» IсBо9IG7сQо7 
=:с;78I7 G797F соF8:=I7 =оCJR Tо9D CF:IDо87SсBCIL с B9:8IXIо==JDI 
QA;<BA9=JDI Z;7D7=B:DI. %:QID оE9:FоD, :9B-Y9осB9:=сBC: сB:=оCLBсL 
I=сB9AD7=BоD 8;L 9:FCIBIL BA9IсBIG7сQоS Y9IC;7Q:B7;<=осBI I AQ97-
Y;7=IL QA;<BA9=оS I87=BIG=осBI. 

W78:?о?IG7сQIS YоB7=XI:; :9B-Y9осB9:=сBC F:Q;[G:7BсL C IR сYосоE-
=осBI Tо9DI9оC:B< A Yо89:сB:[щ7?о YоQо;7=IL Yо=ID:=I7 X7==осBI 
IсQAссBC: I QA;<BA9J. f797F AG:сBI7 C CJсB:CQ:R, D:сB79-Q;:сс:R I 89A-
?IR оE9:FоC:B7;<=JR D79оY9ILBILR 87BI I Dо;о87H< AG:BсL осDJс;7==о 
CосY9I=ID:B< QA;<BA9=J7 LC;7=IL, 9:FCIC:[B Q97:BIC=J7 сYосоE=осBI 
I ZсB7BIG7сQо7 CосY9ILBI7. *9B-Y9осB9:=сBC: B:QH7 сYосоEсBCA[B 9:F-
CIBI[ Q9IBIG7сQо?о DJK;7=IL I =:CJQоC Qо;;7QBIC=оS 9:EоBJ, GBо 
LC;L7BсL C:H=JD Z;7D7=BоD соC97D7==о?о оE9:FоC:=IL. f797F CF:IDо-
87SсBCI7 с IсQAссBCоD ;[8I Yо;AG:[B CоFDоH=осB< =7 Bо;<Qо 9:сKI9IB< 
сCоI F=:=IL, =о I =:SBI YABI с:DоCJ9:H7=IL, GBо Yо;оHIB7;<=о сQ:FJ-
C:7BсL =: IR с:DоCосY9ILBII I Yо8879H:=II соXI:;<=о?о сB:BAс:. 

*9B-Y9осB9:=сBC: C IсBо9IG7сQIR Yос7;7=ILR T7879:;<=о?о F=:G7=IL 
I?9:[B F=:GIDA[ 9о;< C соR9:=7=II QA;<BA9=о?о =:с;78IL I 9:FCIBII 
соC97D7==о?о IсQAссBC:. ( B:QIR IсBо9IG7сQIR Yос7;7=ILR Q:Q ?. $AF8:;< 
I ?. 29ос;:C;< :9B-Y9осB9:=сBC: Y9IC;7Q:[B I D7сB=JR HIB7;7S, I BA9I-
сBоC. 

( ?. $AF8:;7 9:FCIBо соF8:=I7 BCо9G7сQIR D:сB79сQIR C IсBо9IG7сQIR 
F8:=ILR, ?87 =7 Bо;<Qо соR9:=L[B :9RIB7QBA9A, =о I Y9IC;7Q:[B Dо;о87H< 
Q CоссB:=оC;7=I[ B9:8IXIо==JR 97D7с7;. ( ?. 29ос;:C;7 RA8оH7сBC7==J7 
Y9осB9:=сBC: G:сBо TA=QXIо=I9A[B =: E:F7 сB:9I==JR Aс:87E I T:E9IQ, 
Y978сB:C;LL соEоS QA;<BA9=J7 Q;:сB79J, CQ;[G:[щI7 CJсB:CоG=J7 I 
Qо=X79B=J7 Y;ощ:8QI, RA8оH7сBC7==J7 сBA8II. 187с< Y9оCо8LBсL D:-
сB79-Q;:ссJ, ;7QXII I T7сBIC:;I, YоYA;L9IFI9A[щI7 B9:8IXIо==о7 Iс-
QAссBCо I соC97D7==J7 RA8оH7сBC7==J7 =:Y9:C;7=IL. +сY7K=JD LC;L7B-
сL Tо9D:B DAF77C-D:сB79сQIR, ?87 Yос7BIB7;I Dо?AB YоY9оEоC:B< с7EL C 
B:QIR 97D7с;:R, Q:Q IQо=оYIс< I;I Q79:DIQ:. 

*9B-Y9осB9:=сBC: B:QH7 сB:=оCLBсL Y;:BTо9D:DI 8;L Qо;;:Eо9:XIS 
D7H8A RA8оH=IQ:DI, 97D7с;7==IQ:DI I Y978сB:CIB7;LDI EIF=7с:, GBо 
сYосоEсBCA7B 9:FCIBI[ Q97:BIC=о?о Y978Y9I=ID:B7;<сBC: I YоCJK:7B 
ZQо=оDIG7сQA[ ZTT7QBIC=осB< BA9IсBIG7сQоS оB9:с;I 97?Iо=:. 

*9B-Y9осB9:=сBC: C IсBо9IG7сQIR Yос7;7=ILR B:QH7 AG:сBCA[B C 97:-
;IF:XII оE9:FоC:B7;<=JR Y9о?9:DD 8;L KQо;<=IQоC I сBA87=BоC, сCLF:=-
=JR с IFAG7=I7D D7сB=о?о QA;<BA9=о?о =:с;78IL. )=I «LC;L[BсL C:H=7S-
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KID I=сB9AD7=BоD BCо9G7сQо?о 9:FCIBIL, CосYIB:=IL RA8оH7сBC7==о?о 
CQAс: I соXI:;<=оS :8:YB:XII Dо;о87HI» [07;L7C:, ,оF;оC:, 2020: 15].

)YI9:Lс< =: соEсBC7==JS оYJB =:GI=:[щ7?о RA8оH=IQ:, Y9оHI-
C:[щ7?о C IсBо9IG7сQоD Yос7;7=II T7879:;<=о?о F=:G7=IL (?. *9F:D:с 
#IH7?о9о8сQоS оE;:сBI), :CBо9 сB:B<I Y978;:?:7B 9L8 97QоD7=8:XIS 
8;L Eо;77 ZTT7QBIC=оS I=B7?9:XII :9B-Y9осB9:=сBC C оE9:FоC:B7;<=JS 
Y9оX7сс с AG7BоD CоF9:сB=JR I I=8ICI8A:;<=JR осоE7==осB7S оEAG:[-
щIRсL. (о-Y79CJR, C:H=: 97?A;L9=осB< C о9?:=IF:XII оE9:FоC:B7;<=JR 
D79оY9ILBIS. aBо Dо?AB EJB< ZQсQA9сII, ;7QXII, D:сB79-Q;:ссJ I I=B7-
9:QBIC=J7 F:=LBIL. )=I YоFCо;L[B AG:щIDсL =7 Bо;<Qо YоF=:QоDIB<сL 
с 9:F;IG=JDI CI8:DI IсQAссBC:, =о I Y9IоE97сBI Y9:QBIG7сQI7 =:CJQI, 
9:FCIC:L Q97:BIC=о7 DJK;7=I7 I D7;QA[ DоBо9IQA. (о-CBо9JR, :9B-Y9о-
сB9:=сBC: DоH=о IсYо;<FоC:B< 8;L Y9оC787=IL B7D:BIG7сQIR A9оQоC I 
C=7Q;:сс=JR D79оY9ILBIS. #:Y9ID79, F:=LBIL, YосCLщ7==J7 B9:8IXIо=-
=JD 97D7с;:D I;I соC97D7==оDA IсQAссBCA, YоDо?AB AG:щIDсL ;AGK7 Yо-
=LB< QA;<BA9=о7 =:с;78I7 сCо7?о 97?Iо=: I оX7=IB< F=:G7=I7 BCо9G7сBC: 
C YоCс78=7C=оS HIF=I. (-B97B<IR, 97QоD7=8A7BсL CоC;7Q:B< AG:щIRсL C 
Y9о7QB=A[ 87LB7;<=осB< =: E:F7 :9B-Y9осB9:=сBC. aBо DоH7B CQ;[G:B< 
о9?:=IF:XI[ KQо;<=JR CJсB:CоQ, соF8:=I7 Qо;;7QBIC=JR :9B-оEb7QBоC 
I;I AG:сBI7 C QA;<BA9=JR :QXILR. %:QоS Yо8Rо8 сYосоEсBCA7B 9:FCIBI[ 
=:CJQоC QоD:=8=оS 9:EоBJ, оBC7BсBC7==осBI I ;I879сQIR Q:G7сBC. (-G7B-
C79BJR, =7оERо8IDо :QBIC=о соB9A8=IG:B< с D7сB=JDI RA8оH=IQ:DI, 97-
D7с;7==IQ:DI I ZQсY79B:DI C оE;:сBI QA;<BA9J, Y9IC;7Q:L IR Q AG:сBI[ 
C оE9:FоC:B7;<=JR D79оY9ILBILR. aBо YоFCо;IB AG:щIDсL Yо;AGIB< A=I-
Q:;<=JS оYJB оEщ7=IL с Y9оT7ссIо=:;:DI I 9:сKI9IB< сCоI F=:=IL оE 
IсQAссBC7. (-YLBJR, :9B-Y9осB9:=сBC: Dо?AB сB:B< D7сBоD 8;L 97:;IF:XII 
I=Q;[FIC=JR оE9:FоC:B7;<=JR Y9о?9:DD, ?87 87BI с осоEJDI оE9:FоC:-
B7;<=JDI YоB97E=осBLDI сDо?AB 9:FCIC:B< сCоI сYосоE=осBI G797F BCо9-
G7сBCо C QоDTо9B=оS I Yо8879HIC:[щ7S с9787. 

#:Qо=7X, C:H=о I=B7?9I9оC:B< Z;7D7=BJ 9:EоBJ :9B-Y9осB9:=сBC C 
KQо;<=J7 оE9:FоC:B7;<=J7 Y9о?9:DDJ G797F 9:F9:EоBQA D7Bо8IG7сQIR 
D:B79I:;оC 8;L Y78:?о?оC, Y9о?9:DD YоCJK7=IL QC:;ITIQ:XII. %:QоS 
Yо8Rо8 оE7сY7GIB сIсB7D=осB< IсYо;<FоC:=IL :9B-Y9осB9:=сBC C Y78:?о-
?IG7сQоS Y9:QBIQ7 I с87;:7B IR G:сB<[ оE9:FоC:B7;<=о?о Y9оX7сс:.

*9B-Y9осB9:=сBC: C IсBо9IG7сQIR Yос7;7=ILR T7879:;<=о?о F=:G7=IL 
I?9:[B Q;[G7CA[ 9о;< C соR9:=7=II =:с;78IL I YоCJK7=II ZTT7QBIC=о-
сBI оE9:FоC:=IL. )=I B:QH7 сB:=оCLBсL Dощ=JD I=сB9AD7=BоD CосYI-
B:=IL, сYосоEсBCA[щID 9:FCIBI[ ZсB7BIG7сQо?о CосY9ILBIL, Q97:BIC=о-
?о DJK;7=IL I AC:H7=IL Q B9:8IXILD A Yо89:сB:[щ7?о YоQо;7=IL. ,:Q 
сY9:C78;ICо ABC79H8:7B И.#. $I8о9оC:, «:9B-Y9осB9:=сBC: LC;L[BсL 
сCLFA[щID FC7=оD D7H8A IсBо9IG7сQID =:с;78I7D I соC97D7==JDI Y7-
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8:?о?IG7сQIDI Y9:QBIQ:DI» [$I8о9оC:, 2022: 19]. И=B7?9:XIL :9B-Y9о-
сB9:=сBC C Y78:?о?IG7сQA[ Y9:QBIQA оBQ9JC:7B I =оCJ7 ?о9IFо=BJ 8;L 
Tо9DI9оC:=IL ?9:H8:=I=:. Wо D=7=I[ (.W. ИC:=оC:, «IсBо9IG7сQI7 
?о9о8: РоссII Y978сB:C;L[B соEоS C:H=7SKIS 97сA9с ... Tо9DI9оC:=IL 
?9:H8:=сQоS I87=BIG=осBI» [ИC:=оC, 2022: 80]. 

W9:QBIG7сQ:L F=:GIDосB< :9B-Y9осB9:=сBC Y9оLC;L7BсL C IR сYосоE-
=осBI CоC;7Q:B< Dо;о87H< C Y9о7QB=A[ 87LB7;<=осB<, о9?:=IFоCJC:B< 
I=Q;[FIC=J7 I I=B79:QBIC=J7 Y9о?9:DDJ, : B:QH7 YоCJK:B< I=B797с Q 
IFAG7=I[ IсQAссBC: I IсBо9II. 
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DороPAл%на ,.-., ,рмаBо=а (.2., СBлQро=а 2.3.
сBA87=BJ

+9:;<сQIS T7879:;<=JS A=IC79сIB7B ID7=I Y79Cо?о
W97FI87=B: 0.#. &;<XI=: (&Q:B79I=EA9?)

К-,(4И)3(5 ЭК1312ИК( ,К(4,-И3D.-0(: )/И53И, 
21F31K И3F.С4-ИИ 3( ЭК1312ИG,СК1, -(:)И4И, 

-,0И13(

(нноEаT%Q. $B:B<L YосCLщ7=: :=:;IFA Dо8=оS I=8AсB9II C &Q:B79I=-
EA9?7 I 7] C;IL=IL =: ZQо=оDIG7сQо7 9:FCIBI7 97?Iо=:. ( 9:EоB7 9:ссD:-
B9IC:[BсL Q;[G7CJ7 I?9оQI 9J=Q:, CQ;[G:L Q:Q ?осA8:9сBC7==J7, B:Q I 
G:сB=J7 I=IXI:BICJ, =:Y9:C;7==J7 =: 9:FCIBI7 fashion-с7QBо9:. W9IC7-
87=J сB:BIсBIG7сQI7 8:==J7, Yо8BC79H8:[щI7 F=:GIB7;<=JS CQ;:8 Dо8-
=оS I=8AсB9II C C:;оCоS 97?Iо=:;<=JS Y9о8AQB ((РW), A9оC7=< F:=LBо-
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сBI I BA9IсBIG7сQA[ Y9IC;7Q:B7;<=осB< $C798;оCсQоS оE;:сBI. )соEо7 
C=ID:=I7 A87;7=о BоDA, Q:Q Dо8=:L I=8AсB9IL сYосоEсBCA7B соF8:=I[ 
=оCJR 9:EоGIR D7сB, Y9IC;7G7=I[ I=C7сBIXIS I YоCJK7=I[ AF=:C:7-
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DA 9:FCIBI[ оB9:с;I, CQ;[G:L A;AGK7=I7 I=T9:сB9AQBA9J, Yо8879HQA 
D7сB=JR 8IF:S=79оC I о9?:=IF:XI[ Dо8=JR D79оY9ILBIS, QоBо9J7 Dо?AB 
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CREATIVE ECONOMY OF YEKATERINBURG: THE INFLUENCE OF 
THE FASHION INDUSTRY ON THE ECONOMIC DEVELOPMENT OF 

THE REGION

Abstract. `e article is devoted to the analysis of the fashion industry in 
Yekaterinburg and its impact on the economic development of the region. `e 
paper examines key market players, including both public and private initiatives 
aimed at developing the fashion sector. Statistical data conerming the signiecant 
contribution of the fashion industry to the gross regional product (GRP), the 
level of employment and the tourist attractiveness of the Sverdlovsk region are 
presented. Special attention is paid to how the fashion industry contributes to 
the creation of new jobs, attracting investments and increasing the recognition 
of the region at the national and international levels. Based on the conducted 
research, recommendations are proposed for the further development of the 
industry, including improving infrastructure, supporting local designers and 
organizing fashion events that can draw attention to Yekaterinburg as a fashion 
center.

Keywords: Yekaterinburg, creative economy, fashion industry, regional 
development, GRP
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BосB< [O7C:K]C, 2025: 2]. ( &Q:B79I=EA9?7 Q97:BIC=:L ZQо=оDIQ: 9:FCI-
C:7BсL G797F сI=B7F Y9оDJK;7==о?о =:с;78IL I соC97D7==JR BCо9G7сQIR 
I=8AсB9IS, Tо9DI9AL 3,5% (РW 97?Iо=:. ( 2024 ?о8A fashion-I=8AсB9IL C 
$C798;оCсQоS оE;:сBI F:=L;: 6% оB оEb7D: Q97:BIC=о?о с7QBо9: C (РW 
I сосB:CI;: 7,6 D;98 9AE;7S1. 5;L с9:C=7=IL C f7;LEI=сQоS оE;:сBI о=: 
9:C=: 2 D;98 9AE, C %[D7=сQоS оE;:сBI – 0,6, C 0:KQI9II – оQо;о 2,32.

$7QBо9 Dо8J I?9:7B F=:GIDA[ 9о;< C ZQо=оDIQ7, соG7B:L Y9оIFCо8-
сBCо, 9оF=IG=A[ Bо9?оC;[ I XIT9оCJ7 B7R=о;о?II. $978I =:IEо;77 
AсY7K=JR I IFC7сB=JR ;оQ:;<=JR D:9оQ GIс;LBсL 12Storeez, Ushatava, 
Annuko, B25.08 I ECLATA. Wо 8:==JD Fashion Consulting Group, &Q:B7-
9I=EA9? CоK]; C B9оSQA с:DJR Dо8=JR I Y79сY7QBIC=JR ?о9о8оC РоссII. 
187с< I=8AсB9IL Dо8J 87Dо=сB9I9A7B 7H7?о8=JS 9осB =: 7-10%, оY797-
H:L с978=I7 YоQ:F:B7;I Yо Q97:BIC=JD оB9:с;LD. Wо 8:==JD $C798;оC-
сQо?о оE;:сB=о?о Tо=8: Yо8879HQI Y978Y9I=ID:B7;<сBC: ($)4WW) I 
!I=IсB79сBC: I=C7сBIXIS I 9:FCIBIL, C 97?Iо=7 соF8:7BсL Q:H8JS 87сL-
BJS 9оссISсQIS E97=83. )=I соF8:[B DA;<BIY;IQ:BIC=JS ZTT7QB: Q:H-
8JS =оCJS E97=8 Tо9DI9A7B 8о 50 9:EоGIR D7сB, оE7сY7GIC:L F:=LBосB< 
=:с7;7=IL; 9:FCIBI7 Dо8J сBIDA;I9A7B сY9ос =: B7QсBI;<, TоBоAс;A?I I 
IC7=B-Y;ощ:8QI; A9:;<сQI7 8IF:S=79J :QBIC=о CJRо8LB =: 9J=QI *FII I 
соB9A8=IG:[B с )*a, GBо 8:7B 9оссISсQоDA EIF=7сA CоFDоH=осB< Bо9?о-
C:B< со Cс7DI сB9:=:DI 0;IH=7?о (осBоQ: I $7C79=оS *T9IQI4.
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C=ID:=I7 Dо8=оDA с7QBо9A Q:Q Y79сY7QBIC=оDA =:Y9:C;7=I[ ZQо=оDI-
QI. )8=ID IF I=сB9AD7=BоC Yо8879HQI сB:;I ?9:=BоCJ7 Y9о?9:DDJ, =:-
Y9:C;7==J7 =: TI=:=соCA[ YоDощ< Dо;о8JD 8IF:S=79:D I ;оQ:;<=JD 
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Y9оCо8I;сL Qо=QA9с 8;L Y978Y9I=ID:B7;7S IF fashion-I=8AсB9II, YоE7-
8IB7;LD QоBо9о?о Y978осB:C;L;:с< CоFDоH=осB< оB 3 8о 6 D7сLX7C E7с-
Y;:B=о 9:FD7щ:B< сCо[ Y9о8AQXI[ C Dо8=оD DA;<BIE97=8оCоD EABIQ7 
&Q:B79I=EA9?: “ИD7=:” C Bо9?оCоD X7=B97 Veer Mall. ,9оD7 Bо?о, C 2024 
?о8A $)4WW CJ8:; ;<?оB=J7 F:SDJ Y978сB:CIB7;LD Q97:BIC=JR I=8A-
сB9IS =: сADDA Eо;77 170 DI;;Iо=оC 9AE;7S. ( D79оY9ILBILR I оEAG7=II 
Y9I=L;I AG:сBI7 Eо;77 2,5 BJсLGI G7;оC7Q5. %:QH7 C 2024 ?о8A Yо I=IXI:-
1 /о8оCоS оBG7B о 97:;IF:XII I=C7сBIXIо==оS Yо;IBIQI $C798;оCсQоS оE;:сBI C 2024 ?о8A. 
Р:FCIBI7 Q97:BIC=JR I=8AсB9IS. Р:F87; 7 / !I=IсB79сBCо I=C7сBIXIS I 9:FCIBIL $C798-
;оCсQоS оE;:сBI. 2025. URL: https://report-2025.invest-in-ural.ru/section7
2 $I?=:;: $C798;оCсQ:L оE;:сB< CоK;: BоY-10 97?Iо=оC Yо 9:FCIBI[ Q97:BIC=JR I=8A-
сB9IS. 2024. URL: https://signalural.ru/news/2937
3 Р0,: 097=8J A9:;<сQIR 8IF:S=79оC CJC78AB =: 9J=оQ )*a. 2024. URL: https://ekb.rbc.ru/
ekb/11/07/2024/668f967a9a7947bbee2d2462
4 %:D H7
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BIC7 ZQс-?AE79=:Bо9: $C798;оCсQоS оE;:сBI &.(. ,ASC:K7C: EJ; F:YAщ7= 
Y9о7QB “U’FASHION”, QоBо9JS =:Y9:C;7= =: Yо8879HQA I Y9о8CIH7=I7 
87LB7;<=осBI A9:;<сQIR 8IF:S=79оC I оEb78I=L7B «!7H8A=:9о8=A[ =7-
87;[ Dо8J Uf Lab», (с79оссISсQIS Qо=QA9с 8IF:S=79оC, EIF=7с-Tо9ADJ, 
HA9=:; I с:SB о 8IF:S=79:R $C798;оCсQоS оE;:сBI. Wо IBо?:D 87;оCоS 
Y9о?9:DDJ “U’FASHION” EJ;о F:Q;[G7=о 50 Qо=B9:QBоC с A9:;<сQIDI 
8IF:S=79:DI, C BоD GIс;7 4 =: ZQсYо9B.

( &Q:B79I=EA9?7 с;оHI;:с< A=IQ:;<=:L ZQосIсB7D: Yо8?оBоCQI Q:89оC 
8;L Dо8=оS I=8AсB9II, QоBо9:L, =7сDоB9L =: оBсB:C:=I7 оB сBо;IG=JR 
?о9о8оC Yо I=T9:сB9AQBA9=JD YоQ:F:B7;LD, 87Dо=сB9I9A7B AсBоSGICJS 
9осB. (78AщIDI X7=B9:DI Y9оT7ссIо=:;<=о?о оE9:FоC:=IL CJсBAY:[B 
+9:;<сQIS T7879:;<=JS A=IC79сIB7B I +9:;<сQ:L ?осA8:9сBC7==:L :9-
RIB7QBA9=о-RA8оH7сBC7==:L :Q:87DIL, ?87 ?оBоCLB 8IF:S=79оC, 7H7?о8=о 
CJYAсQ:L Eо;77 200 сY7XI:;IсBоC. W9о7QB “U’FASHION” 8оYо;=L7B Q;:с-
сIG7сQо7 оE9:FоC:=I7 I=B7=сIC=JDI 6-D7сLG=JDI QA9с:DI с D7=Bо9:DI 
IF Vogue, Mercedes-Benz Fashion Week Russia, Yо 97FA;<B:B:D QоBо9JR Y;:-
=I9A7BсL 7H7?о8=JS CJYAсQ 50 с79BITIXI9оC:==JR сY7XI:;IсBоC, 80 % 
IF QоBо9JR EA8AB B9A8оAсB9:IC:B<сL C D7сB=J7 E97=8J.

,9оD7 Bо?о, Dо8=:L I=8AсB9IL &Q:B79I=EA9?: сB:=оCIBсL F=:GIDоS 
Y9IGI=оS BA9IсBIG7сQоS Y9IC;7Q:B7;<=осBI 97?Iо=:, C=осL сAщ7сBC7=-
=JS CQ;:8 C 7?о ZQо=оDIG7сQо7 9:FCIBI7. &H7?о8=J7 D79оY9ILBIL, B:QI7 
Q:Q “#787;L Dо8J &Q:B79I=EA9?:” I D7H8A=:9о8=JS Y9о7QB “U’FASHION”, 
Y9IC;7Q:[B Eо;77 7000 Yос7BIB7;7S, CQ;[G:L F:9AE7H=JR ?осB7S, GBо 
сBIDA;I9A7B 9осB соYABсBCA[щIR оB9:с;7S1. ( Y79Iо8 Y9оC787=IL Dо8-
=JR соEJBIS F:?9AFQ: ?осBI=IX AC7;IGIC:7BсL =: 25%, оE7сY7GIC:L 8о-
Yо;=IB7;<=JS 8оRо8 C 9:FD797 оQо;о 120 D;= 9AE;7S, : 97сBо9:=J I Q:T7 
TIQсI9A[B 9осB CJ9AGQI =: 15%. 4о9DI9оC:=I7 IDI8H: &Q:B79I=EA9-
?: Q:Q о8=о?о IF X7=B9оC 9оссISсQоS Dо8J сYосоEсBCA7B 8о;?ос9оG=оDA 
AC7;IG7=I[ BA9YоBоQ:: со?;:с=о Y9о?=оF:D, Q 2026 ?о8A Qо;IG7сBCо ?о-
сB7S, Yос7щ:[щIR ?о9о8 C сCLFI с Dо8=JDI соEJBILDI, DоH7B 8осBIG< 
20000 G7;оC7Q. %:QID оE9:FоD, I=C7сBIXII C 9:FCIBI7 I=8AсB9II сB:=о-
CLBсL Q:B:;IF:Bо9оD AсBоSGICо?о 9осB: сT79J Aс;A?.

#7сDоB9L =: F:D7B=JS Y9о?97сс оB9:с;< сB:;QIC:7BсL с 9L8оD сIсB7D-
=JR Y9оE;7D, с879HIC:[щIR 77 YоB7=XI:;. ,;[G7CоS CJFоC F:Q;[G:7BсL 
C =7RC:BQ7 соC97D7==JR Y9оIFCо8сBC7==JR Dощ=осB7S – оQо;о 60% D7сB-
=JR E97=8оC CJ=AH87=J 9:FD7щ:B< F:Q:FJ =: T:E9IQ:R 89A?IR 97?Iо=оC 
I;I F: 9AE7HоD, GBо AC7;IGIC:7B с7E7сBоIDосB< I с9оQI Y9оIFCо8сBC:. 

CIBIL Q97:BIC=оS ZQо=оDIQI. 2024. URL: https://rg.ru/2024/12/19/reg-urfo/polius-tvorchestva.
html
1 aQсY79B-+9:;: #: B97B< CJ9ос BA9IсBIG7сQIS YоBоQ C &Q:B79I=EA9?. 2024. URL: https://
expert-ural.com/news/na-tret-viros-turisticheskiy-potok-v-ekaterinburg.html
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( &Q:B79I=EA9?7 9:EоB:7B ;IK< =7сQо;<Qо KC7S=JR Y978Y9ILBIS, B:QIR 
Q:Q «+9:;B7QсBI;<» I «%7R=о!о8:», QоBо9J7 оEс;AHIC:[B C ос=оC=оD ;о-
Q:;<=J7 E97=8J с978=7?о X7=оCо?о с7?D7=B:. 4I=:=соC:L 87X7=B9:;IF:-
XIL оB9:с;I Y9оLC;L7BсL C BоD, GBо =: &Q:B79I=EA9? Y9IRо8IBсL ;IK< 5% 
T7879:;<=JR I=C7сBIXIS C Dо8A, Bо?8: Q:Q 75% сос978оBоG7=о C !осQC7. 
,:89оCJS 8IсE:;:=с AсA?AE;L7BсL DI?9:XI7S 40% CJYAсQ=IQоC D7сB=JR 
KQо; C сBо;IXA I;I F: ?9:=IXA, : осB:CKI7сL сY7XI:;IсBJ G:сBо сB:;-
QIC:[BсL с =IFQIDI F:9Y;:B:DI – с978=IS 8оRо8 KC7I сосB:C;L7B 60000 
9AE;7S, GBо =: 25% =IH7 DосQоCсQIR YоQ:F:B7;7S1. Oо?IсBIG7сQI7 о?9:-
=IG7=IL, CQ;[G:L CJсоQA[ сBоIDосB< ZQсYо9B=JR YосB:CоQ I оBсABсBCI7 
Y9LDо?о :CI:сооEщ7=IL с DI9оCJDI fashion-сBо;IX:DI, F:B9A8=L[B CJ-
Rо8 =: D7H8A=:9о8=J7 9J=QI. 5оYо;=IB7;<=JD E:9<79оD осB:7BсL с;:-
E:L AF=:C:7DосB< A9:;<сQIR E97=8оC F: 9AE7HоD – ;IK< 3 D7сB=J7 D:9QI 
Y978сB:C;7=J C D7H8A=:9о8=JR 97SBI=?:R Y9оBIC 27 DосQоCсQIR.

( 97FA;<B:B7 =:KIR Iсс;78оC:=IS DоH=о Y978;оHIB< с;78A[щI7 97-
QоD7=8:XII 8;L Yо8879HQI I 9:FCIBIL Dо8=оS I=8AсB9II &Q:B79I=EA9?::
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B9оD Y9IBLH7=IL Y978сB:CIB7;7S Dо8=оS I=8AсB9II. И=T9:сB9AQBA9: 
Q;:сB79: EA87B CQ;[G:B< Y9оIFCо8сBC7==J7 X7R:, ос=:щ7==J7 соC97-
D7==JD оEо9A8оC:=I7D, GBо YоB97EA7B I=C7сBIXIS C 9:FD797 1,2 D;98 
9AE;7S. ,9оD7 Bо?о, EA87B соF8:= KоA9AD Y;ощ:8<[ 5000 Dk, Y978=:-
F=:G7==JS 8;L Y97F7=B:XIS I 87Dо=сB9:XII Y9о8AQXII. 5;L Yо8879H-
QI сB:9B:YоC I 9:FCIBIL Y978Y9I=ID:B7;<сBC: EA87B о9?:=IFоC:= Qо-
Cо9QI=?. Р7:;IF:XIL 8:==о?о Y9о7QB: YоFCо;IB 8осBIG< F=:GIB7;<=о?о 
ZQо=оDIG7сQо?о ZTT7QB:. ( G:сB=осBI, оHI8:7BсL соF8:=I7 Eо;77 1200 
=оCJR 9:EоGIR D7сB. ,9оD7 Bо?о, Y;:=I9A7BсL с=IH7=I7 с7E7сBоIDосBI 
Y9оIFCо8сBC: =: 15-20%, GBо YоCJсIB Qо=QA97=BосYосоE=осB< D7сB=JR 
E97=8оC. )YJB соF8:=IL :=:;о?IG=JR Q;:сB79оC C 89A?IR 97?Iо=:R Рос-
сII YоQ:FJC:7B, GBо B:QI7 Y9о7QBJ Dо?AB EJB< C7с<D: ZTT7QBIC=JDI. 
#:Y9ID79, TZK=-Q;:сB79 C #оCосIEI9сQ7 F: 8C: ?о8: AC7;IGI; ZQсYо9B 
D7сB=JR E97=8оC =: 40%;

2. +C7;IG7=I7 ?9:=BоCоS Yо8879HQI 8;L Dо;о8JR 8IF:S=79оC, B7R=о-
;о?IG7сQI7 I==оC:XII I ZQсYо9B=J7 Y9о?9:DDJ;

3. 1:YAсQ оE9:FоC:B7;<=JR I=IXI:BIC: Y9о?9:DD: оED7=: с 
IstitutoMarangoni (!I;:=), соF8:=I7 67=B9: XIT9оCо?о 8IF:S=: с VR-B7R-
=о;о?ILDI, сB:HI9оCQI =: Y9оIFCо8сBC:R C %A9XII I ИB:;II;

4. W9оC787=I7 D79оY9ILBIS 8;L D7H8A=:9о8=о?о YоFIXIо=I9оC:=IL. 
%:Q, =:Y9ID79, C !7H8A=:9о8=оSV=787;7 Dо8J “UF LAB” Y9I=L;I AG:сBI7 
1 ,оDD79с:=Bb.&Q:B79I=EA9?: WоGBI 40% сC798;оCсQIR CJYAсQ=IQоC Y;:=I9A[B A7R:B< 
AGIB<сL C 89A?оS 97?Iо=. 2023. URL: https://www.kommersant.ru/doc/6055579?ysclid=ma6npo
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B9оC Dо8=оS I=8AсB9II C РоссII. 5;L 97:;IF:XII ZBо?о YоB7=XI:;: =7оE-
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РоссII 0. #. &;<XI=: (&Q:B79I=EA9?)

1С1D,331С4И 2,3,FN2,34( К(G,С4)( ) 
2.:,K31K F,54,/J31С4И Z3( 9-И2,-, К./J4.-31X

9-1С),4И4,/JСК101 Ц,34-( VЭ-2И4(NX.-(/W

(нноEаT%Q. ( сB:B<7 9:ссD:B9IC:[BсL осоE7==осBI I Y9:QBIG7сQо7 
Y9ID7=7=I7 D7=78HD7=B: Q:G7сBC: C DAF7S=оS 87LB7;<=осBI. *QBA:;<=осB< 
B7DJ оEAс;оC;7=: CоF9:сB:[щIDI B97EоC:=ILDI Yос7BIB7;7S Q A9оC=[ 
с79CIс:, : B:QH7 =7оERо8IDосB<[ YоCJK7=IL ZTT7QBIC=осBI AY9:C;7=IL 
QA;<BA9=JDI AG97H87=ILDI C Aс;оCILR Qо=QA97=XII F: :A8IBо9I[. 
Р:ссD:B9IC:[BсL B7о97BIG7сQI7 ос=оCJ D7=78HD7=B: Q:G7сBC:, CQ;[G:L 
сB:=8:9BJ ISO I Dо87;I TQM, I :8:YBI9A7B IR Q сY7XITIQ7 DAF7S=оS 
9:EоBJ, AGIBJC:L B:QI7 :сY7QBJ, Q:Q соR9:=7=I7 QA;<BA9=о?о =:с;78IL, 
о9?:=IF:XIL CJсB:CоQ I CF:IDо87SсBCI7 с Yос7BIB7;LDI. ( Q:G7сBC7 
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AсY7K=о?о Y9ID79: C=7897=IL сIсB7D=о?о Yо8Rо8: 9:ссD:B9IC:7BсL 
оYJB X7=B9: «a9DIB:H-+9:;», ?87 Y9ID7=L[BсL соC97D7==J7 D7Bо8J 
AY9:C;7=IL Q:G7сBCоD, CQ;[G:L оX7=QA A8оC;7BCо97==осBI ?осB7S I 
YосBоL==о7 A;AGK7=I7 Y9оX7ссоC. #: ос=оC7 Y9оC787==о?о :=:;IF: 
:CBо9 Y978;:?:7B 97QоD7=8:XII Yо оYBIDIF:XII D7=78HD7=B: Q:G7сBC: C 
DAF7LR, =:Y9:C;7==J7 =: YоCJK7=I7 A9оC=L с79CIс:, 9:FCIBI7 XIT9оCJR 
B7R=о;о?IS I AQ97Y;7=I7 97YAB:XII AG97H87=IS.V

КлюHе=Yе сло=а: D7=78HD7=B Q:G7сBC:, DAF7S=:L 87LB7;<=осB<, сB:=-
8:9BJ Q:G7сBC:, DAF7S=JS D7=78HD7=B, оX7=Q: Q:G7сBC:, a9DIB:H-+9:;. 

Islamova A. A.
Student

Ural Federal University named a_er the erst President of Russia  
B. N. Yeltsin (Yekaterinburg)

FEATURES OF QUALITY MANAGEMENT IN MUSEUM ACTIVITIES 
(USING THE EXAMPLE OF THE HERMITAGE-URAL CULTURAL AND 

EDUCATIONAL CENTER)

Abstract. `is article examines the features and practical application of 
quality management in museum activities. `e relevance of the topic is due to 
the increasing demands of visitors to the level of service, as well as the need 
to improve the ehciency of managing cultural institutions in the context of 
competition for the audience. `e author analyzes the theoretical foundations 
of quality management, including ISO standards and TQM models, and adapts 
them to the speciecs of museum work, taking into account such aspects as the 
preservation of cultural heritage, the organization of exhibitions and interaction 
with visitors. `e experience of the Hermitage-Ural Center, which uses modern 
quality management methods, including assessing guest satisfaction and 
continuous process improvement, is considered as a successful example of 
implementing a systematic approach. Based on the analysis, the author ogers 
recommendations for optimizing quality management in museums aimed at 
improving the level of service, developing digital technologies and strengthening 
the reputation of institutions.

Keywords: quality management, museum activities, quality standards, 
museum management, quality assessment, Hermitage-Ural.

( соC97D7==оD DI97, ?87 Qо=QA97=XIL F: C=ID:=I7 :A8IBо9II YосBо-
L==о 9:сB]B, : B97EоC:=IL Q Q:G7сBCA Aс;A? YоCJK:[BсL, ZTT7QBIC=о7 
AY9:C;7=I7 сB:=оCIBсL Q;[G7CJD T:QBо9оD AсY7R: 8;L ;[EоS о9?:=I-
F:XII. )соE7==о ZBо :QBA:;<=о 8;L AG97H87=IS QA;<BA9J, QоBо9J7 =7 
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Bо;<Qо Y978осB:C;L[B Aс;A?I, =о I CJYо;=L[B C:H=7SKA[ соXI:;<=A[ 
DIссI[ – соR9:=7=I7 I Y7978:GA QA;<BA9=о?о =:с;78IL.

)8=ID IF I=сB9AD7=BоC, YоFCо;L[щIR 8оEIB<сL сB:EI;<=о?о Q:G7-
сBC: I =7Y979JC=о?о 9:FCIBIL, LC;L7BсLVсIсB7D: D7=78HD7=B: Q:G7сBC: 
($!,). $оC97D7==J7 сIсB7DJ D7=78HD7=B: Q:G7сBC: Y978сB:C;L[B со-
EоS QоDY;7Qс=JS D7R:=IFD, оEb78I=L[щIS D7Bо8о;о?IG7сQI7 Yо8Rо8J, 
D7H8A=:9о8=J7 сB:=8:9BJ I 97?;:D7=BI9оC:==J7 Y9оX78A9J, =:Y9:C-
;7==J7 =: сIсB7D=о7 YоCJK7=I7 ZTT7QBIC=осBI 87LB7;<=осBI о9?:=I-
F:XII. ( IR ос=оC7 ;7H:B сB9о?о Tо9D:;IFоC:==J7 I=сB9AQXII, =о9DJ 
I 97?;:D7=BJ, оE7сY7GIC:[щI7 сB:EI;<=осB< Q:G7сBC: CJYAсQ:7DоS Y9о-
8AQXII I;I Y978осB:C;L7DJR Aс;A? [#IQо;I=:].

)8=ID IF =:IEо;77 F=:GIDJR Qо=X7YBA:;<=JR Yо8Rо8оC C 8:==оS оE-
;:сBI LC;L7BсL Total Quality Management (TQM)V– TI;осоTIL AY9:C;7=IL, 
E:FI9A[щ:LсL =: Y9I=XIY:R =7Y979JC=о?о соC79K7=сBCоC:=IL Cс7R EIF-
=7с-Y9оX7ссоC, сB9о?о?о Qо=B9о;L Q:G7сBC: =: Q:H8оD ZB:Y7 Y9оIFCо8-
сBC:, Y9оT7ссIо=:;<=о?о 9:FCIBIL соB9A8=IQоC I о9I7=B:XII =: D:QсI-
D:;<=о7 A8оC;7BCо97=I7 F:Y9осоC YоB97EIB7;7S [#IQо;I=:].

aCо;[XIL I87S TQM Y9IC7;: Q 9:F9:EоBQ7 D7H8A=:9о8=JR сB:=8:9-
BоC ISO 9000, QоBо9J7 =7 Bо;<Qо F:Q97YI;I E:FоCJ7 B97EоC:=IL Q сIсB7-
D:D AY9:C;7=IL Q:G7сBCоD, =о I Y978;оHI;I A=ITIXI9оC:==J7 D7Bо8I-
QI IR C=7897=IL, :A8IB: I YосBоL==о?о соC79K7=сBCоC:=IL [#IQо;I=:]. 
aBI сB:=8:9BJ сB:;I ос=оCоS 8;L соF8:=IL ZTT7QBIC=JR сIсB7D AY9:C-
;7=IL Q:Q C QоDD79G7сQоD с7QBо97, B:Q I C =7QоDD79G7сQIR о9?:=IF:XILR, 
CQ;[G:L AG97H87=IL QA;<BA9J, =:Y9ID79 DAF7I.

!AF7S – ZBо A=IQ:;<=о7 соXIоQA;<BA9=о7 AG97H87=I7, CJYо;=L[щ77 
TA=QXI[ R9:=IB7;L D:B79I:;<=JR сCI87B7;<сBC IсBо9II, Y9I9о8J I Iс-
QAссBC:, оE;:8:[щIR =:AG=оS, IсBо9IG7сQоS I оEщ7сBC7==оS X7==осB<[. 
,о;;7QXII DAF77C YоFCо;L[B =7 Bо;<Qо 8оQAD7=BI9оC:B< ZCо;[XI[ G7-
;оC7G7сQоS XICI;IF:XII, =о I Tо9DI9оC:B< QA;<BA9=A[ I87=BIG=осB<, 
соR9:=LL Y:DLB< о B9:8IXILR, F=:GIDJR соEJBILR I CJ8:[щIRсL ;IG=о-
сBLR [#оCIQоC:, 2013].

#7сDоB9L =: 9:F=ооE9:FI7 B7D:BIQ (RA8оH7сBC7==J7, IсBо9IG7сQI7, 
7сB7сBC7==о-=:AG=J7, B7R=IG7сQI7 I 89.), Cс7 DAF7I оEb78I=L[B Q;[G7-
CJ7 TA=QXII:

· )E9:FоC:B7;<=:LV– Y978осB:C;7=I7 F=:=IS G797F ZQсYоFIXII, ZQсQA9-
сII, ;7QXII;

· ,оDDA=IQ:BIC=:LV– соF8:=I7 8I:;о?: D7H8A Yос7BIB7;7D I QA;<BA9-
=JD =:с;78I7D;

· W9осC7BIB7;<сQ:LV– YоYA;L9IF:XIL =:AQI, IсQAссBC: I IсBо9II с97-
8I KI9оQоS :A8IBо9II [#оCIQоC:, 2013: 7-8].

aTT7QBIC=о7 AY9:C;7=I7 DAF7LDI LC;L7BсL C:H=оS G:сB<[ ?осA8:9-
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сBC7==оS QA;<BA9=оS Yо;IBIQI, YосQо;<QA оB Q:G7сBC: D7=78HD7=B: =:-
Y9LDA[ F:CIсIB соR9:==осB< =:с;78IL I 7?о 8осBAY=осB< 8;L оEщ7сBC: 
[,:D=7C:, 2008]. !AF7S=JS D7=78HD7=B CQ;[G:7B D=оH7сBCо =:Y9:C;7-
=IS: оB :8DI=IсB9:BIC=о?о AY9:C;7=IL (Y;:=I9оC:=I7 TI=:=соCоS 87L-
B7;<=осBI, Q:89оCоS Yо;IBIQI I 9:FCIBIL I=T9:сB9AQBA9J, Qо=B9о;< F: 
CJYо;=7=I7D B7QAщIR оY79:XIS, E[8H7B=JR 9:сRо8оC I Y9о7QB=JR с9о-
QоC) I 9:EоBJ с Qо;;7QXILDI 8о о9?:=IF:XII CJсB:CоQ, оE9:FоC:B7;<=JR 
Y9о?9:DD I D:9Q7BI=?оCJR сB9:B7?IS (Y9о8CIH7=I7 E97=8: DAF7L, Y9I-
C;7G7=I7 :A8IBо9II G797F 9:F;IG=J7 Q:=:;J, Y:9B=]9сQI7 Y9о?9:DDJ с 
AG97H87=ILDI QA;<BA9J) [,:KI9сQ:L, 2012: 11-12]. %:QH7 осоEо7 C=ID:-
=I7 A87;L7BсL C=7897=I[ соC97D7==JR B7R=о;о?IS, CQ;[G:L XIT9оCIF:-
XI[ Qо;;7QXIS I 9:FCIBI7 о=;:S=-Y9о7QBоC, GBо осоE7==о :QBA:;<=о C 
Aс;оCILR ?;оE:;IF:XII I 9осB: Qо=QA97=XII C QA;<BA9=оS сT797.

5;L AсY7K=о?о TA=QXIо=I9оC:=IL DAF77C C:H=о: 
· Р:F=ооE9:FIB< B7D:BIQA DAF77CV– соF8:C:B< AG97H87=IL 9:F=оS =:-

Y9:C;7==осBI, GBоEJ оRC:BIB< Eо;<K7 I=B797соC Yос7BIB7;7S [,:D=7C:, 
2008: 18].

· Р:FCIC:B< =оCJ7 Tо9D:BJ DAF77C, Y:9:;;7;<=о оE=оC;LL AH7 сAщ7-
сBCA[щI7 – C=789LB< соC97D7==J7 B7R=о;о?II I Yо8Rо8J [/7=8I=: I 89., 
2021].

· )YBIDIFI9оC:B< AY9:C;7=I7, с87;:C 7?о Eо;77 X7=B9:;IFоC:==JD, =о 
E7F Aщ79E: 8;L с:DосBоLB7;<=осBI Q:H8о?о DAF7L [РA8:CI=:, 2019].

· )BQ9JC:B< C 97?Iо=:R DAF7S=J7 X7=B9J =оCо?о BIY:, QоBо9J7 соCD7-
щ:;I EJ TA=QXII CJсB:CоQ, R9:=7=IL Qо;;7QXIS I QA;<BA9=JR Y;ощ:-
8оQ. 

)8=:Qо C РоссII TI=:=сI9оC:=I7 I B7R=IG7сQо7 ос=:щ7=I7 DAF77C 
AсBAY:[B DI9оCJD сB:=8:9B:D, осоE7==о C 97?Iо=:R C8:;I оB Q9AY=JR 
?о9о8оC [,:D=7C:, 2008: 16]. +Y9:C;7=I7 DAF7LDI F:CIсIB оB соXI:;<=JR, 
ZQо=оDIG7сQIR I B7R=о;о?IG7сQIR T:QBо9оC, : B:QH7 B97EA7B :=:;IF: 9:F-
;IG=JR :сY7QBоC 87LB7;<=осBI, CQ;[G:L TI=:=соCA[ 87LB7;<=осB<, I=-
T9:сB9AQBA9A I A8оC;7BCо9]==осB< Yос7BIB7;7S.

!7=78HD7=B Q:G7сBC: C DAF7S=оS 87LB7;<=осBI ID77B 9L8 осоE7==о-
сB7S, оEAс;оC;7==JR сY7XITIQоS 9:EоBJ с A=IQ:;<=JDI IсBо9IG7сQIDI 
I QA;<BA9=JDI :9B7T:QB:DI. )соEо7 C=ID:=I7 A87;L7BсL B:QID Z;7D7=-
B:D:

· $оR9:=7=I7 Yо8;I==осBI I :AB7=BIG=осBI ZQсYо=:BоC, GBо B97EA7B 
сB9о?о соE;[87=IL =о9D R9:=7=IL, 97сB:C9:XII I Qо=с79C:XII [,:D=7C:, 
2008: 18]; 

· И=B7?9:XIL соC97D7==JR B7R=о;о?IS, B:QIR Q:Q XIT9оCIF:XIL Qо;-
;7QXIS I IсYо;<FоC:=I7 DA;<BID78IS=JR с978сBC, YоFCо;L[щIR с87;:B< 
DAF7S=J7 ZQсYоFIXII 8осBAY=77 I I=B797с=77 8;L KI9оQоS :A8IBо9II; 
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· +8оC;7BCо97=I7 9:F=ооE9:F=JR F:Y9осоC Yос7BIB7;7S, GBо Yо89:FA-
D7C:7B 9:F9:EоBQA ?IEQIR оE9:FоC:B7;<=JR Y9о?9:DD, :8:YBI9оC:==JR 
Yо8 9:F=J7 CоF9:сB=J7 ?9AYYJ I A9оC=I Yо8?оBоCQI [!AF:;]C:, 2019: 
325];

· aTT7QBIC=осB< DAF7S=о?о D7=78HD7=B: F:CIсIB оB с;:H7==о?о CF:-
IDо87SсBCIL сY7XI:;IсBоC 9:F;IG=о?о Y9оTI;L – R9:=IB7;7S, 97сB:C9:-
Bо9оC, ZQсQA9соCо8оC I B7R=IG7сQо?о Y79со=:;:, ?87 оKIEQ: ;[Eо?о FC7=: 
DоH7B ID7B< =7оE9:BIDJ7 Yос;78сBCIL;

· )соE7==осB<[ DAF7S=о?о AY9:C;7=IL LC;L7BсL 8CоSсBC7==:L оX7=Q: 
Q:G7сBC:, ?87 =:9:C=7 с ZTT7QBIC=осB<[ Y9оX7ссоC AGIBJC:7BсL =:AG=:L 
X7==осB< I :AB7=BIG=осB< Qо;;7QXIS; 

· $IсB7D:BIG7сQоS оX7=QоS DAF7S=JR Y9оX7ссоC; 
· )X7=QоS ZTT7QBIC=осBI IсYо;<FоC:=IL 97сA9соC DAF7L; 
· WосBоL==о7 соC79K7=сBCоC:=I7 сIсB7DJ.
$7?о8=L DAF7I :QBIC=о AG:сBCA[B C QA;<BA9=оS HIF=I оEщ7сBC:, со-

R9:=LL Y978D7BJ сB:9I=J I 9:FCIC:L QA;<BA9A. !AF7S «a9DIB:H-+9:;» 
C &Q:B79I=EA9?7, LC;L[щISсL TI;I:;оD /осA8:9сBC7==о?о a9DIB:H:, 
C=осIB C:H=JS CQ;:8 C 9:FCIBI7 QA;<BA9J 97?Iо=: [/о98I= I 89.]. 5;L 
оE7сY7G7=IL CJсоQо?о A9оC=L оEс;AHIC:=IL Yос7BIB7;7S I соR9:=7=IL 
QA;<BA9=о?о =:с;78IL, =7оERо8IDJ ZTT7QBIC=J7 D7Bо8J AY9:C;7=IL Q:-
G7сBCоD.

$B9AQBA9: DAF7L CQ;[G:7B 12 оB87;оC: :8DI=IсB9:XIL; оB87; R9:=7-
=IL I AG7B:; оB87; оB7G7сBC7==о?о I F:9AE7H=о?о IсQAссBC: с с7QBо9:DI 
9AссQо?о IсQAссBC:, F:Y:8=о7C9оY7SсQо?о IсQAссBC:, оB7G7сBC7==о?о Iс-
QAссBC: XX C7Q:; оB87; 87Qо9:BIC=о-Y9IQ;:8=о?о IсQAссBC:; оB87; =:I-
C=о?о IсQAссBC:; CJсB:CоG=JS оB87;; =:AG=о-Y9осC7BIB7;<сQIS оB87; с 
с7QBо9оD ZQсQA9сIо==о?о оEс;AHIC:=IL; оB87; Y9о8CIH7=IL; оB87; Yо 
9:EоB7 с Yос7BIB7;LDI; IF8:B7;<сQIS оB87;; 97сB:C9:XIо==J7 D:сB79-
сQI7; =:AG=:L EIE;IоB7Q:.

( 87LB7;<=осBI DAF7L «a9DIB:H-+9:;» сIсB7D: D7=78HD7=B: Q:G7сBC: 
Y978сB:C;L7B соEоS QоDY;7Qс=JS Yо8Rо8, оRC:BJC:[щIS Eо;<KI=сBCо 
=:Y9:C;7=IS DAF7S=оS 9:EоBJ. aB: сIсB7D: Tо9DI9A7BсL IF с;78A[щIR 
CF:IDосCLF:==JR Z;7D7=BоC, Q:H8JS IF QоBо9JR C=осIB сCоS CQ;:8 C 
оE7сY7G7=I7 CJсоQIR сB:=8:9BоC 87LB7;<=осBI AG97H87=IL:

1) РаG)та с )Gрат,)й свя0ь. )т ()сет-телей. !AF7S 97?A;L9=о Y9о-
Cо8IB оY9осJ, GBоEJ Yо;AG:B< оEb7QBIC=A[ оX7=QA сCо7S 9:EоBJ I сCо-
7C97D7==о C=осIB< =7оERо8IDJ7 A;AGK7=IL C о9?:=IF:XI[ ZQсYоFIXIS 
I с79CIс1.

2) ОGра0)ватель,ая деятель,)сть. !AF7S 9:F9:E:BJC:7B сY7XI:;<-

1 67=B9 «a9DIB:H – +9:;» : оTIXI:;<=JS с:SB. &Q:B79I=EA9?. URL:Vhttps://i-z-o.art/V
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=J7 Y9о?9:DDJ 8;L KQо;<=IQоC, сBA87=BоC I CF9ос;оS :A8IBо9II, GBо 
YоFCо;L7B с87;:B< IсQAссBCо I QA;<BA9A 8осBAY=JDI 8;L Cс7R Q:B7?о9IS 
?9:H8:=.

3) L,едре,-е с)време,,ы6 те6,)л)г-й. ( «a9DIB:H-+9:;» соF8:=: 8о-
сBAY:L с978: 8;L D:;оDоEI;<=JR Yос7BIB7;7S, CQ;[G:L ;ITBJ I ZсQ:;:-
Bо9J, 9:F9:EоB:=: :8:YBI9оC:==:L C79сIL с:SB: 8;L с;:EоCI8LщIR. 5;L 
A8оEсBC: ?осB7S DAF7S Y978;:?:7B :A8Iо?I8J I CI9BA:;<=J7 BA9J, : со-
C97D7==J7 сIсB7DJ E7FоY:с=осBI, B:QI7 Q:Q EIоD7B9IG7сQIS Qо=B9о;< I 
?:FоCо7 YоH:9оBAK7=I7, оE7сY7GIC:[B соR9:==осB< ZQсYо=:BоC.

4) Парт,ерс2ая деятель,)сть. +G:сBI7 C соCD7сB=JR CJсB:CQ:R I 
Y9о7QB:R YоFCо;L7B =7 Bо;<Qо оED7=IC:B<сL оYJBоD, =о I Y9IC;7Q:B< =о-
CJR Yос7BIB7;7S, 9:сKI9LL :A8IBо9I[ DAF7L.

5;L 7щ] Eо;77 AсY7K=о?о осAщ7сBC;7=IL сIсB7DJ D7=78HD7=B: Q:G7-
сBC: C DAF77 «a9DIB:H-+9:;» сBоIB сос978оBоGIC:B<сL =: 9L87 =7D:;о-
C:H=JR =:Y9:C;7=IS:  

1) Ф-,а,с)вый ме,еджме,т. fBоEJ DAF7S Dо? Rо9оKо 9:EоB:B< I Y97-
8осB:C;LB< Q:G7сBC7==J7 Aс;A?I, 7DA =AH=J 9:F=J7 сYосоEJ Yо;AG7=IL 
87=7?. aBо Dо?AB EJB< 87=<?I оB ?осA8:9сBC:, Y;:B: F: Yос7щ7=I7 DAF7L I 
YоDощ< оB QоDY:=IS I;I ;[87S, QоBо9J7 RоBLB Yо8879H:B< DAF7S. 0;:?о-
8:9L ZBID 9:F=JD IсBоG=IQ:D TI=:=сI9оC:=IL DAF7S DоH7B 9:FCIC:B<сL 
I осB:C:B<сL =: CJсоQоD A9оC=7.

2) РаG)та с Y79со=:;оD. !AF7S 8о;H7= I=C7сBI9оC:B< C оEAG7=I7 со-
B9A8=IQоC, A87;LL C=ID:=I7 =7 Bо;<Qо Y9оT7ссIо=:;<=JD F=:=ILD, =о 
I 9:FCIBI[ =:CJQоC оEщ7=IL с Yос7BIB7;LDI. aBо YоFCо;L7B соF8:C:B< 
QоDTо9B=A[ :BDосT79A 8;L ?осB7S I оY79:BIC=о 97K:B< CоF=IQ:[щI7 
CоY9осJ [,9оATо98, 2017].

3) Hар2ет-,г - (р)дв-же,-е. !:9Q7BI=?оC:L сB9:B7?IL 8о;H=: CQ;[-
G:B< =7 Bо;<Qо Y9о8CIH7=I7 DAF7L C XIT9оCоS с9787, =о I 9:F9:EоBQA 
A=IQ:;<=о?о YоFIXIо=I9оC:=IL, Tо9DI9оC:=I7 Y:9B=79сQIR Y9о?9:DD 
с BA9IсBIG7сQIDI оY79:Bо9:DI, соF8:=I7 F:YоDI=:[щIRсL D79оY9IL-
BIS, QоBо9J7 Y97C9:щ:[B о8=оQ9:B=JR Yос7BIB7;7S C YосBоL==JR ?осB7S 
[!AF:;]C:, 2019].

4) :та,дарт-0ац-я. N7;:=I7 Yо;AGIB< D7H8A=:9о8=J7 с79BITIQ:BJ 
YоQ:FJC:7B, GBо DAF7S с79<7F=о оB=осIBсL Q Q:G7сBCA сCо7S 9:EоBJ. aBо 
YоDо?:7B с87;:B< Y9оX7ссJ Eо;77 о8I=:QоCJDI I CJFJC:7B Eо;<K7 8оC7-
9IL A Y:9B=79оC I сYо=со9оC [#оCIQоC:, 2013].

(с7 ZBI Z;7D7=BJ сосB:C;L[B QоDY;7Qс=A[ сIсB7DA D7=78HD7=B: Q:-
G7сBC:, =:Y9:C;7==A[ =::

· YосBоL==о7 A;AGK7=I7 Aс;A? 
· A8оC;7BCо97=I7 YоB97E=осB7S Yос7BIB7;7S 
· ZTT7QBIC=о7 IсYо;<FоC:=I7 97сA9соC 
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· 9:FCIBI7 DAF7L Q:Q QA;<BA9=о?о I=сBIBAB: [,:D=7C:, 2008]
/;:C=оS осоE7==осB<[ ID7==о DAF7S=о?о D7=78HD7=B: Q:G7сBC: LC-

;L7BсL E:;:=с D7H8A соR9:=7=I7D B9:8IXIS (F:щIB: ZQсYо=:BоC) I C=7-
897=I7D I==оC:XIS (=оCJ7 B7R=о;о?II, соC97D7==J7 D7Bо8J 9:EоBJ с 
:A8IBо9I7S I Y79со=:;оD).

$ооBC7BсBC7==о 97:;IF:XIL AH7 ID7[щIRсL D79 I C=7897=IL, I AQ97-
Y;7=IL =оCJR D79 YоFCо;IB DAF7[ «a9DIB:H-+9:;» сAщ7сBC7==о A;AG-
KIB< Q:G7сBCо Y978осB:C;L7DJR Aс;A?, YоCJсIB< ;оL;<=осB< Yос7BIB7;7S 
I AQ97YIB< сCоI YоFIXII =: QA;<BA9=оD 9J=Q7.

СC%соB л%EераEAрY
1. ,:D=7C: /. W.V$оC97D7==:L QA;<BA9: Q:Q оEb7QB DAF7S=о?о D7=78-

HD7=B: // (7сB=IQ *ссоXI:XII CAFоC BA9IFD: I с79CIс:. 2008. c 3. $. 
16–21. 

2. ,:KI9сQ:L %. M.V4о9DI9оC:=I7 E97=8: DAF7L G797F Y9IFDA DAF7S-
=оS Y78:?о?IQI // !о;о8оS AG7=JS. 2012. c 19. $. 10–15. 

3. ,9оATо98 !. 5.V!7Bо8J DAF7S=о?о D7=78HD7=B: I IR IсYо;<FоC:-
=I7 C DAF7LR РоссII // (7сB=IQ %оDсQо?о ?осA8:9сBC7==о?о A=IC79сIB7B:. 
2017. c 421. $. 129–132. 

4. $7;IC79сBоC *. $. TQM Q:Q сIсB7D: 8;L YоCJK7=IL Q:G7сBC: Y9о-
X7ссоC / *. $. $7;IC79сBоC, (. (. WосB=оC, 5. M. +BQI= [I 89.]. // aQо=оDI-
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5. /о98I= (. a.V$оC79K7=сBCоC:=I7 DAF7S=о?о D7=78HD7=B: =: ос=оC7 
9:FCIBIL соEJBIS=оS 87LB7;<=осBI / (. a. /о98I=, O. (. dо97C:, !. *. 578о-
C:. URL:V https://publications.hse.ru/pubs/share/folder/l5p5tr0iy/134956874.
pdf 

6. #оCIQоC: 5. (.VW9о?97ссIC=J7 B7R=о;о?II C о9?:=IF:XII DAF77C I 
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=IL I=Tо9D:XIо==оS QA;<BA9J DAF7о;о?оC / #. И. /7=8I=:, &. (. ,осо;:-
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3о=осело=а (.).
сBA87=B 

#:AG=JS 9AQоCо8IB7;<: (л%е=а И.(.
Q.Z.=., 8оX7=B 

0:;BISсQIS T7879:;<=JS A=IC79сIB7B  
ID7=I ИDD:=AI;: ,:=B: (,:;I=I=?9:8)

Э21ЦИ13(/J3ЫK 2(-К,4И30

(нноEаT%Q. $B:B<L YосCLщ7=: Iсс;78оC:=I[ ZDоXIо=:;<=о?о D:9-
Q7BI=?: Q:Q ZTT7QBIC=о?о I=сB9AD7=B: C;IL=IL =: YоB97EIB7;<сQо7 
YоC787=I7. ( 9:EоB7 :=:;IFI9A[BсL 9:F;IG=J7 Yо8Rо8J Q :QBIC:XII :T-
T7QBIC=оS сT79J YоB97EIB7;7S, CQ;[G:L Qо?=IBIC=J7 I ZDоXIо=:;<=J7 
B9I??79J. Р:ссD:B9IC:[BсL ос=оC=J7 I=сB9AD7=BJ ZDоXIо=:;<=о?о CоF-
87SсBCIL: сBо9IB7;;I=? I соF8:=I7 сI;<=JR E97=8-:ссоXI:XIS. )соEо7 
C=ID:=I7 A87;L7BсL 8CAD сосB:C;L[щID YоB97EIB7;<сQо?о CосY9ILBIL 
– 9:XIо=:;<=оS I ZDоXIо=:;<=оS, : B:QH7 IR 9о;I C Y9оX7сс7 Y9I=LBIL 
97K7=IS. Исс;78A7BсL T7=оD7= 87Dо=сB9:BIC=о?о YоB97E;7=IL Q:Q Y9о-
LC;7=IL ZDоXIо=:;<=о?о D:9Q7BI=?: C Y97DIAD-с7?D7=B7. )B87;<=JS 
9:F87; YосCLщ7= Y9ID7=7=I[ ZDоXIо=:;<=JR сB9:B7?IS C BA9IсBIG7сQоS 
сT797, ?87 Q;[G7CA[ 9о;< I?9:7B соF8:=I7 A=IQ:;<=о?о оYJB: I сI;<=JR 
ZDоXIо=:;<=JR сCLF7S с 87сBI=:XILDI. #: Y9:QBIG7сQIR Y9ID79:R Yо-
Q:F:=о, Q:Q ZDоXIо=:;<=JS D:9Q7BI=? B9:=сTо9DI9A7B B9:8IXIо==J7 
Yо8Rо8J Q Y9о8CIH7=I[ BоC:9оC I Aс;A?.

КлюHе=Yе сло=а: D:9Q7BI=?, 87Dо=сB9:BIC=о7 YоB97E;7=I7, YоB97EI-
B7;<, сB9:B7?IL, BоC:9 I Aс;A?:, YоB97E=осB<.

Alena V. Novoselova 
student 

Scientiec supervisor: Inobbat A. Alieva
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Immanuel Kant Baltic Federal University (Kaliningrad)

EMOTIONAL MARKETING

Abstract. `e article is devoted to the study of emotional marketing as an 
egective tool for in^uencing consumer behavior. `e paper analyzes various 
approaches to activating the agective sphere of consumers, including cognitive 
and emotional triggers. `e main tools of emotional impact are considered: 
storytelling, sensory marketing and the creation of strong brand associations. 
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Special attention is paid to two components of consumer perception – rational 
and emotional, as well as their role in the decision-making process. `e 
phenomenon of conspicuous consumption as a manifestation of emotional 
marketing in the premium segment is investigated. A separate section is 
devoted to the application of emotional strategies in the tourism sector, where 
the creation of unique experiences and strong emotional connections with 
destinations plays a key role. Practical examples show how emotional marketing 
transforms traditional approaches to the promotion of goods and services. 

Keywords: marketing, demonstrative consumption, consumer, strategy, 
product and service, need.

aDоXIо=:;<=JS D:9Q7BI=? Y978сB:C;L7B соEоS сB9:B7?I[ QоDDA=I-
Q:XII, ос=оC:==A[ =: :QBIC:XII :TT7QBIC=JR 97:QXIS X7;7CоS :A8I-
Bо9II с X7;<[ Tо9DI9оC:=IL AсBоSGICJR :ссоXI:BIC=JR сCLF7S D7H8A 
E97=8оD I оY9787;7==JDI YсIRоZDоXIо=:;<=JDI сосBоL=ILDI [#:B:-
;<L d:S8A].

!оBIC:Bо9J Tо9DI9A[B ;IK< Y79CJS A9оC7=< CF:IDо87SсBCIL с Yо-
B97EIB7;7D [fBо B:Qо7…]. )8=:Qо Yо8;I==:L ZTT7QBIC=осB< D:9Q7BI=-
?оCJR сB9:B7?IS 9:сQ9JC:7BсL =: ?;AEI==оD A9оC=7 – C Tо9DI9оC:=II 
эмоT%оналUноb Cр%=QRанносE% [aDоXIо=:;<=JS D:9Q7BI=?…]. !7H8A 
YоB97EIB7;7D I E97=8оD соF8:7BсL сCLF<, QоBо9:L DоH7B EJB< CJFC:=: 
9:F=JDI Y9IGI=:DI. 5оYAсBID, GACсBCо ZсQ:YIFD: DоH7B сYосоEсBCо-
C:B< Tо9DI9оC:=I[ Y9ICLF:==осBI. ( Y9:QBIQ7 ZDоXIо=:;<=о?о D:9Q7-
BI=?: CJ87;L[BсL 8C: Y9I=XIYI:;<=о 9:F;IG=JR Yо8Rо8: Q :QBIC:XII 
:TT7QBIC=оS сT79J YоB97EIB7;7S:

1. 2оноэмоT%оналUнаQ сEраEег%Q Y978Yо;:?:7B Qо=X7=B9:XI[ =: о8-
=оD 8оDI=:=B=оD ZDоXIо=:;<=оD B9I??797. 

2. 9ол%эмоT%оналUнаQ сEраEег%QVE:FI9A7BсL =: QоDEI=:XII 9:F=о-
=:Y9:C;7==JR ZDоXIо=:;<=JR сBIDA;оC.

)с=оC=J7 I=сB9AD7=BJ ZDоXIо=:;<=о?о D:9Q7BI=?:: сBо9IB7;;I=? 
(9:ссQ:FJC:=I7 IсBо9IS) I 97Fо=:=с=J7 B7DJ, XC7B: I DAFJQ: [,:9:= 
.:9D:].

$оC97D7==J7 Iсс;78оC:=IL C =7S9оD:9Q7BI=?7 CJLCI;I сCLF< D7H8A 
GIсBоS X7==осB<[ (+8оCо;<сBCI7 – $B9:8:=I7) I :QBIC:XI7S DоBIC:XI-
о==оS сIсB7DJ. aBо оB9:H7=о C Dо8ITIXI9оC:==оS YI9:DI87 !:с;оA:

1. )роdPеннYе CоEребносE%V(=IH=I7 сBAY7=I) сCLF:=J с EJсB9JDI 
97:QXILDI I оYIсJC:[BсL Tо9DA;оS: И = )9 + КС + +КF, ?87 соG7B:=I7 
C9оH87==JR YоB97E=осB7S ((W) I Q;[G7CJR сBIDA;оC (,$) :CBоD:BIG7сQI 
F:YAсQ:7B TIQсI9оC:==J7 QоDY;7QсJ 87SсBCIS (4,5) [57=Iс ,I9[KI=].

2. 9р%обреEеннYе CоEребносE%V(CJсKI7 сBAY7=I) оBC7G:[B F: с;оH-
=J7 Qо?=IBIC=J7 оX7=QI.
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W797Rо8 оB E:FоCJR Q CJсKID A9оC=LD DоBIC:XII оEbLс=L7B T7=о-
D7= ZTT7QBIC=осBI ZDоXIо=:;<=JR B9I??79оC C D:9Q7BI=?7. %9I??79J 
DоH=о 9:F87;IB< =::

- +=IC79с:;<=J7V(ос=оC:==J7 =: I=сBI=QB:R)
- И=8ICI8A:;IFI9оC:==J7V(Tо9DI9A7DJ7 G797F оEAG7=I7)
( Y9I=LBII 97K7=IS YоB97EIB7;7S AG:сBCA[B 8C7 сIсB7DJV– EJсB9:L 

I D78;7==:L. ИR =:FJC:[B «:CBоYI;оB» I «YI;оB». !:QсIDIF:XIL B97EA-
7B сI=R9о==о?о CоF87SсBCIL =: оE7 сосB:C;L[щI7 YоB97EIB7;<сQо?о Cос-
Y9ILBIL:

1. ,о?=IBIC=о-9:XIо=:;<=A[ (ZQсY;IXIB=A[)
2. *TT7QBIC=о-I=BAIBIC=A[ (IDY;IXIB=A[)
aDоXIо=:;<=JS D:9Q7BI=? =7 Y9осBо 8оYо;=L7B 9:XIо=:;<=JS CJ-

Eо9, =о G:сBо F:D7=L7B 7?о, =:87;LL BоC:9J сQ9JBJDI сDJс;:DI. )со-
E7==о ZBо Y9оLC;L7BсL C PемонсEраE%=ном CоEреблен%%, ?87 YоQAYQI 
сB:=оCLBсL =7 сYосоEоD A8оC;7BCо97=IL =AH8, : соXI:;<=JD H7сBоD. 
Исс;78оC:=IL YоQ:FJC:[B: YоB97EIB7;I, сB97DLщI7сL F:LCIB< о сCо]D 
сB:BAс7, G:щ7 I?=о9I9A[B Y9:?D:BIG=J7 8оCо8J C Yо;<FA ZDоXIо=:;<=о 
F:9LH7==JR :B9IEABоC. aBо Yо8BC79H8:7B, GBо 87Dо=сB9:BIC=J7 Y9:QBI-
QI – 97FA;<B:B CоF87SсBCIL =: %мCл%T%EнYе сEрABEAрY соRнан%Q («:T-
T7QBIC=о-I=BAIBIC=A[» сIсB7DA), QоBо9:L 8оDI=I9A7B C Aс;оCILR =7о-
Y9787;]==осBI I;I соXI:;<=о?о 8:C;7=IL.

29QID Y9ID79оD с;IL=IL ZDоXIо=:;<=о?о D:9Q7BI=?: I I99:XIо-
=:;<=о?о YоB97EIB7;<сQо?о YоC787=IL CJсBAY:7B ZTT7QB (7E;7=:, ?87 
X7=: сB:=оCIBсL =7 E:9<79оD, : Q;[G7CJD Z;7D7=BоD H7;:B7;<=осBI, 
Yо8G79QIC:L соXI:;<=A[ 8IсB:=XI[. ( 8:==оD с;AG:7 Y9I YоCJK7=II 
X7=J сY9ос =7 с=IH:7BсL, : =:оEо9оB AC7;IGIC:7BсL. WоB97EIB7;I соC79-
K:[B YоQAYQI IF-F: H7;:=IL Yо8=LB< соEсBC7==JS сB:BAс Yос978сBCоD 
YоQAYQI BоC:9: I;I Aс;A?I. , Y9ID79A, Louis Vuitton, Gucci, Balenciaga, 
Mercedes-Benz, Tesla, Rolls-Royce [Ziyuan Guo, 2024].

&с;I Louis Vuitton I Rolls-Royce соF8:[B ?;оE:;<=J7 =:99:BICJ 9осQо-
KI I сB:BAс:, Bо ?о9о8: ,:;I=I=?9:8сQоS оE;:сBI сB9оLB сCоI D:9Q7BI=?о-
CJ7 сB9:B7?II =: ;оQ:;<=оS I87=BIG=осBI. И=B797с Y978сB:C;L[B 8C: Qо=-
B9:сB=JR Y9ID79:: $C7B;о?о9сQ – QA9о9B с :BDосT79оS сYоQоSсBCIL I 97-
;:Qс:XII, I 17;7=о?9:8сQ, YосB9оICKIS сCоS E97=8 CоQ9A? QоK:G<7S B7D:-
BIQI. aBI Y9ID79J YоQ:FJC:[B B9:=сTо9D:XI[ Y9I=XIYоC premium-с7?-
D7=B: Y9ID7=IB7;<=о Q B799IBо9I:;<=оDA E97=8I=?A, ?87 CD7сBо D:B79I-
:;<=JR BоC:9оC Y9о8:[BсL A=IQ:;<=J7 :BDосT79: I CY7G:B;7=IL.

17;7=о?9:8сQ (EJCKIS ,9:=X) Y978сB:C;L7B соEоS YоQ:F:B7;<=JS 
Q7Sс ZDоXIо=:;<=о?о E97=8I=?: C B799IBо9I:;<=оD D:9Q7BI=?7. /о9о8 
IсQAссBC7==о QA;<BICI9A7B оE9:F «QоK:G<7S сBо;IXJ», ос=оC:==JS 
=: ;оQ:;<=оS ;7?7=87 о сY:с7=II оB ?9JFA=оC. 67=B9:;<=JD Z;7D7=BоD 
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сB9:B7?II сB:; B7D:BIG7сQIS DAF7S «!A9:9IAD», I=B7?9I9оC:==JS C 
IсBо9IG7сQA[ Cо8о=:Yо9=A[ E:K=[, 8оYо;=7==JS I=T9:сB9AQBA9оS 
сAC7=I9=JR ;:CоQ, Q:T7 I :9B-оEb7QBоC с сооBC7BсBCA[щ7S сIDCо;IQоS. 
W:9:8оQс:;<=JD оE9:FоD, Y9I Yо;=оD оBсABсBCII сB:BIсBIG7сQI F=:-
GIDо?о Qо;IG7сBC: QоK7Q C ?о9о8сQоS с9787, соF8:==JS D:9Q7BI=?оCJS 
оE9:F 87Dо=сB9I9A7B CJсоQA[ ZTT7QBIC=осB<. 5:==JS T7=оD7= I;;[-
сB9I9A7B сYосоE=осB< ZDоXIо=:;<=о?о YоFIXIо=I9оC:=IL Tо9DI9оC:B< 
AсBоSGICJ7 :ссоXI:XII =7F:CIсIDо оB T:QBIG7сQо?о сооBC7BсBCIL 97:;<-
=осBI, GBо Yо8BC79H8:7B Y9Iо9IB7B=осB< CосY9ILBIL =:8 оEb7QBIC=JDI 
R:9:QB79IсBIQ:DI C YоB97EIB7;<сQоD YоC787=II.

$C7B;о?о9сQ (EJCKIS Р:AK7=) Y978сB:C;L7B соEоS AсY7K=JS Y9ID79 
B799IBо9I:;<=о?о E97=8I=?:, ос=оC:==о?о =: Qо=X7YXII «D78;7==о?о ?о9о-
8:». &?о CQ;[G7=I7 C D7H8A=:9о8=A[ :ссоXI:XI[ Cittaslow соF8:]B ZQсQ;[-
FIC=JS сB:BAс, RоBL :=:;о?IG=J7 R:9:QB79IсBIQI Y9IсAщI D=о?ID D:;JD 
?о9о8:D РоссII. ,;[G7CJD T:QBо9оD QоDD79G7сQоS AсY7K=осBI 8:==оS 
сB9:B7?II CJсBAY:7B соG7B:=I7 Tо9D:;<=о?о сB:BAс: с Y9IDо9сQID 9:с-
Yо;оH7=I7D, Tо9DI9A[щ77 A=IQ:;<=JS BA9IсBIG7сQIS Y9о8AQB. !:9Q7-
BI=?оC:L сB9:B7?IL ?о9о8: ZTT7QBIC=о ZQсY;A:BI9A7B =7сQо;<Qо F=:GIDJR 
:сY7QBоC. (о-Y79CJR, о=: :Y7;;I9A7B Q ZDоXIо=:;<=оS =осB:;<?II Yо B9:-
8IXIо==оDA AQ;:8A HIF=I, Y9оBICоYосB:C;LL 7?о A9E:=IсBIG7сQоS сY7K-
Q7. (о-CBо9JR, Yос7щ7=I7 ?о9о8: Y9IоE97B:7B R:9:QB79 87Dо=сB9:BIC=оS 
Y9:QBIQI, YоFCо;L[щ7S BA9IсB:D сI?=:;IFI9оC:B< о Y9IC79H7==осBI X7=-
=осBLD осоF=:==о?о YоB97E;7=IL. (-B97B<IR, Tо9DI9A7BсL сIDCо;IG7сQ:L 
ZQо=оDIQ:, ?87 Y97DI:;<=:L сBоIDосB< Aс;A? оEAс;оC;7=: =7 сBо;<Qо IR Yо-
B97EIB7;<сQIDI Q:G7сBC:DI, сQо;<Qо CоFDоH=осB<[ Y9IоEщ7=IL Q осоEоS 
TI;осоTII. %:QID оE9:FоD, Q7Sс $C7B;о?о9сQ: 87Dо=сB9I9A7B ZTT7QBIC-
=осB< сB9:B7?II, AD7;о соG7B:[щ7S оEb7QBIC=J7 Y97IDAщ7сBC: D7сB=осBI 
(Dо9сQо7 9:сYо;оH7=I7, IсBо9IG7сQ:L с978:) с IсQAссBC7==о соF8:==JD 
ZDоXIо=:;<=JD YоFIXIо=I9оC:=I7D, B9:=сTо9DI9A[щID Y9оX7сс YоB97-
E;7=IL BA9IсBIG7сQIR Aс;A? C :QB сIDCо;IG7сQо?о с:DоCJ9:H7=IL.

( F:Q;[G7=I7 с;78A7B оBD7BIB<, GBо ZDоXIо=:;<=JS D:9Q7BI=?, EA-
8AGI ос=оC:==JD =: ?;AEоQIR YоC787=G7сQIR :сY7QB:R YоB97EIB7;<сQоS 
YсIRо;о?II, CJRо8IB 8:;7Qо F: 9:DQI B9:8IXIо==о?о Y9о8CIH7=IL BоC:-
9оC I Aс;A?. )соE7==о L9Qо 7?о Y9I=XIYJ Y9оLC;L[BсL C сT797 BA9IFD:, 
?87 AсY7K=о7 соF8:=I7 A=IQ:;<=о?о оE9:F: ?о9о8оC сB:=оCIBсL Dощ=JD 
I=сB9AD7=BоD Y9IC;7G7=IL YAB7K7сBC7==IQоC.
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+еPосее=а (.(.
сBA87=B 

/осA8:9сBC7==JS соXI:;<=о-?AD:=IB:9=JS A=IC79сIB7B (,о;оD=:)

9-1D/,2Ы И 914,3ЦИ(/ -(:)И4И5 ЭК1/10ИG,СК101 
4.-И:2( 3( 1194

(нноEаT%Q. ( сB:B<7 9:ссD:B9IC:[BсL Q;[G7CJ7 Y9оE;7DJ I Y79сY7Q-
BICJ 9:FCIBIL ZQо;о?IG7сQо?о BA9IFD: =: осоEо оR9:=L7DJR Y9I9о8=JR 
B799IBо9ILR ())W%) РоссII. )соEо7 C=ID:=I7 A87;7=о CоFDоH=осBLD 
ZQоBA9IFD: Q:Q I=сB9AD7=B: AсBоSGICо?о 9:FCIBIL, сYосоEсBCA[щ7?о 
Q:Q соR9:=7=I[ Y9I9о8=о?о =:с;78IL, B:Q I соXI:;<=о-ZQо=оDIG7сQоDA 
9:FCIBI[ 97?Iо=оC. 

КлюHе=Yе сло=а: ZQо;о?IG7сQIS BA9IFD, ZQо;о?IG7сQ:L AсBоSGICосB<, 
оR9:=L7DJ7 Y9I9о8=J7 B799IBо9II, =:XIо=:;<=J7 Y:9QI.

Anna Fedoseeva 
Student 

State Social and Humanitarian University (Kolomna)

PROBLEMS AND DEVELOPMENT POTENTIAL 
OF ECOTOURISM IN PROTECTED AREAS

Abstract. `e article examines key issues and development prospects of 
ecotourism in Russia’s specially protected natural areas (SPNAs). Particular 
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attention is paid to the potential of ecotourism as a tool for sustainable 
development, contributing both to the preservation of natural heritage and to 
the socio-economic growth of regions.

Keywords: ecotourism, environmental sustainability, protected natural 
areas, national parks.

$ 9:FCIBI7D оEщ7сBC: оEосB9L[BсL 8C: Q;[G7CJR CJFоC:: Cо-Y79CJR, 
=7оERо8IDосB< A8оC;7BCо97=IL 9:сBAщ7?о I=B797с: =оCо?о YоQо;7=IL 
BA9IсBоC Q ZQо;о?IG7сQI о9I7=BI9оC:==JD Tо9D:D 8осA?:; Cо-CBо9JR, 
оE7сY7G7=I7 9:XIо=:;<=о?о IсYо;<FоC:=IL Y9I9о8=JR 97сA9соC осоEо 
оR9:=L7DJR B799IBо9IS, ?87 сY7QB9 8оYAсBIDоS RоFLSсBC7==оS 87LB7;<-
=осBI сB9о?о о?9:=IG7=. )8=ID IF =:IEо;77 HIF=7сYосоE=JR YAB7S 97-
K7=IL ZBIR F:8:G LC;L7BсL C=7897=I7 I 9:FCIBI7 ZQо;о?IG7сQо?о BA9IFD: 
=: ))W%. 

)соEо оR9:=L7DJ7 B799IBо9II LC;L[BсL 97FA;<B:BоD CF:IDо87SсBCIL 
Y9I9о8=JR I соXI:;<=о-ZQо=оDIG7сQIR T:QBо9оC. ИR соF8:=I7 I TA=Q-
XIо=I9оC:=I7 =:Y9LDA[ сCLF:=о с 87LB7;<=осB<[ G7;оC7Q:, : с;78оC:-
B7;<=о, B97EA7B QоDY;7Qс=о?о Yо8Rо8:, AGIBJC:[щ7?о I=B797сJ 9:F;IG-
=JR AG:сB=IQоC – оB ?осA8:9сBC: 8о D7сB=JR сооEщ7сBC. aQоBA9IFD, Q:Q 
9:F=оCI8=осB< Y978Y9I=ID:B7;<сBC:, 8о;H7= оE;:8:B< ZQо=оDIG7сQоS 
AсBоSGICосB<[: Bо;<Qо C ZBоD с;AG:7 о= сYосоE7= сB:B< IсBоG=IQоD E;:-
?оYо;AGIL 8;L 97?Iо=оC, ?87 9:сYо;оH7= оEb7QB оR9:=J, I =7 Y97C9:BIB<-
сL C 8оYо;=IB7;<=A[ =:?9AFQA =: Y9I9о8=A[ с978A [,о9DIKоC:, 2021].

$;78A7B Y9IF=:B<, GBо, =7сDоB9L =: F:LC;7==J7 Y9I=XIYJ AсBоSGI-
CосBI, ZQо;о?IG7сQIS BA9IFD B:QH7 соY9LH]= с 9L8оD 9IсQоC, соYосB:-
CIDJR с B7DI, GBо R:9:QB79=J 8;L D:ссоCо?о BA9IFD:. )соEA[ оF:EоG7=-
=осB< CJFJC:7B Bо, GBо ZQоBA9IсBIG7сQI7 Y9о7QBJ F:G:сBA[ 97:;IFA[BсL 
C ZQо;о?IG7сQI ALFCIDJR Fо=:R с CJсоQоS сB7Y7=<[ EIо9:F=ооE9:FIL I 
=IFQоS AсBоSGICосB<[ Q :=B9оYо?7==оS =:?9AFQ7. aBо соF8:]B A?9оFA 87-
?9:8:XII Q:Q Y9I9о8=JR ZQосIсB7D, B:Q I QA;<BA9=о?о ;:=8K:TB: – B7R 
с:DJR 97сA9соC, =: QоBо9JR ос=оCJC:7BсL с:D: I87L ZQо;о?IG7сQо?о BA-
9IFD:. +B9:B: 978QIR CI8оC, =:9AK7=I7 B9:8IXIо==о?о AQ;:8: D7сB=JR 
сооEщ7сBC, =:QоY;7=I7 оBRо8оC C D7сB:R с о?9:=IG7==оS сYосоE=осB<[ 
Q IR ABI;IF:XII – ;IK< G:сB< YоB7=XI:;<=JR Yос;78сBCIS =79:XIо=:;<-
=о?о 9:FCIBIL ZQоBA9IFD:.

,9оD7 Bо?о, о8=оS IF Q;[G7CJR Y9оE;7D C AY9:C;7=II ZBID CI8оD 87-
LB7;<=осBI осB:]BсL 8осBIH7=I7 E:;:=с: D7H8A ZQо=оDIG7сQоS ZTT7Q-
BIC=осB<[ Y9о7QBоC I Y9I=XIY:DI сY9:C78;ICо?о 9:сY9787;7=IL CJ?о8 
I F:B9:B с978I Cс7R AG:сB=IQоC – оB BA9IсBIG7сQIR оY79:Bо9оC 8о D7сB-
=о?о =:с7;7=IL I о9?:=оC оR9:=J Y9I9о8J [(о9о=оC:, 2023: 14]. ( ZBоD 
Qо=B7QсB7 осоEA[ F=:GIDосB< Y9IоE97B:[B Iсс;78оC:=IL, =:Y9:C;7==J7 
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=: CJ9:EоBQA Dо87;7S, YоFCо;L[щIR DI=IDIFI9оC:B< ZQо;о?IG7сQI7 9I-
сQI I о8=оC97D7==о D:QсIDIFI9оC:B< соXI:;<=о-ZQо=оDIG7сQA[ оB8:GA 
оB BA9IFD: =: осоEо оR9:=L7DJR Y9I9о8=JR B799IBо9ILR.

( РоссISсQоS 47879:XII ос=оCJ 97?A;I9оC:=IL 87LB7;<=осBI =: 
))W% оY9787;L[BсL 47879:;<=JD F:Qо=оD c 33-41 «)E осоEо оR9:=L7-
DJR Y9I9о8=JR B799IBо9ILR»1, : B:QH7 ,о=X7YXI7S 9:FCIBIL T7879:;<-
=оS сIсB7DJ ))W%, ABC79H8]==оS 8о 2020 ?о8:. ( сооBC7BсBCII с AQ:F:=-
=JDI =о9D:BIC=JDI 8оQAD7=B:DI, YоF=:C:B7;<=JS BA9IFD 9:ссD:B9I-
C:7BсL Q:Q о8I= IF Y9Iо9IB7B=JR CI8оC 87LB7;<=осBI C Y9787;:R ))W%. 

47879:;<=о7 F:Qо=о8:B7;<сBCо AсB:=:C;IC:7B Y797G7=< Q:B7?о9IS 
))W%, C QоBо9JR 8оYAсQ:7BсL 97Q97:XIо==:L 87LB7;<=осB<. $о?;:с=о 
сB:B<7 2 47879:;<=о?о F:Qо=: c 33-41, Q =ID оB=осLBсL: ?осA8:9сBC7=-
=J7 Y9I9о8=J7 F:YоC78=IQI (C BоD GIс;7 EIосT79=J7), =:XIо=:;<=J7 
I Y9I9о8=J7 Y:9QI, ?осA8:9сBC7==J7 F:Q:F=IQI, Y:DLB=IQI Y9I9о8J, : 
B:QH7 87=89о;о?IG7сQI7 Y:9QI I EоB:=IG7сQI7 с:8J2. 1:Qо= B:QH7 97?;:-
D7=BI9A7B 97HIDJ оR9:=J ZBIR B799IBо9IS I Aс;оCIL IR IсYо;<FоC:=IL 
C X7;LR ZQо;о?о-Y9осC7BIB7;<сQоS I BA9IсBсQоS 87LB7;<=осBI.

(оY9осJ B7о97BIG7сQо?о осDJс;7=IL I D7Bо8о;о?IG7сQо?о оEос=оC:-
=IL 9:FCIBIL ZQо;о?IG7сQо?о BA9IFD: =:Rо8LB оB9:H7=I7 C 9:EоB:R 9L8: 
оB7G7сBC7==JR AG]=JR, C BоD GIс;7: *.M. *;7Qс:=89оC:, *.(. 59оF8оC:, 
#.!. 1:E7;I=:, &.M. O78оCсQIR, И.#. W:=оC:, (.0. $B7Y:=IXQо?о I 89A?IR. 
)B9:с;7CJ7 I B799IBо9I:;<=J7 :сY7QBJ 9:FCIBIL BA9IFD: Yо;AGI;I ос-
C7щ7=I7 C B9A8:R B:QIR :CBо9оC, Q:Q: 0.M. 578оCсQIR, *.И. $BAQ:;оC, /.*. 
,:9YоC, 5./. ,AF=7XоC, #.#. (осQоEоS=IQоC, И.(. 1о9I=, (.И. W97;оCсQIS, 
0.(. M.$. WAB9IQ, (.*. #:9сQIS, (.*. O7о=оC, W.W. fAC:BQI= I 89A?I7. 

!:B79I:;J 9L8: AYоDL=ABJR :CBо9оC EJ;I Y9о:=:;IFI9оC:=J I G:-
сBIG=о IсYо;<FоC:=J Y9I Yо8?оBоCQ7 =:сBоLщ7?о Iсс;78оC:=IL, YосQо;<-
QA о=I оE7сY7GIC:[B D7Bо8о;о?IG7сQA[ ос=оCA 8;L осDJс;7=IL Y9оX7с-
соC, Y9оIсRо8LщIR C сT797 ZQо;о?IG7сQо?о BA9IFD: C РоссII, C BоD GIс;7 
=: ))W%.

)B87;<=о?о C=ID:=IL F:с;AHIC:[B YAE;IQ:XII, C QоBо9JR :QX7=B 
87;:7BсL =: YоB7=XI:;<=J7 =7?:BIC=J7 Yос;78сBCIL =7AY9:C;L7Dо?о 
9:FCIBIL ZQо;о?IG7сQо?о BA9IFD:. ( G:сB=осBI, (.$. W;оB=IQоC: I *.(. 
(:сI;<7C: AQ:FJC:[B =: 9IсQI, сCLF:==J7 с =7со?;:соC:==осB<[ D7H8A 
Y9оCоF?;:K]==JDI Y9I=XIY:DI AсBоSGICосBI I T:QBIG7сQIDI Y9:QBI-
Q:DI, 97:;IFA7DJDI =: оR9:=L7DJR B799IBо9ILR. )=I Yо8G]9QIC:[B, GBо 

1 )E осоEо оR9:=L7DJR Y9I9о8=JR B799IBо9ILR: 47879:;<=JS F:Qо= оB 14.03.1995 ?. c 33-
41 (978. оB 27.12.2009?.) // $W$ «,о=сA;<B:=B W;[с».
2 47879:;<=JS F:Qо= «)E ос=оC:R BA9IсBсQоS 87LB7;<=осBI C РоссISсQоS 47879:-
XII» N 132-41 оB 24.11.1996 (с IFD7=7=ILDI I 8оYо;=7=ILDI). URL: http://docs.cntd.ru/
document/9032907 
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ZQо;о?IG7сQIS BA9IFD DоH7B B9:=сTо9DI9оC:B<сL C IсBоG=IQ ZQо;о?I-
G7сQIR A?9оF Y9I оBсABсBCII ZTT7QBIC=о?о 97?A;I9оC:=IL, GBо AсA?AE;L-
7BсL с;:EJD Qо=B9о;7D со сBо9о=J =:8Fо9=JR о9?:=оC I Y97CJK7=I7D 
8оYAсBIDоS 97Q97:XIо==оS =:?9AFQI =: GACсBCIB7;<=J7 Y9I9о8=J7 QоD-
Y;7QсJ [W;оB=IQоC:, (:сI;<7C:, 2019].

!оH=о CJ87;IB< =7сQо;<Qо Q;[G7CJR Y9оE;7D, с QоBо9JDI сB:;QIC:-
7BсL ZB: оB9:с;<. W97H87 Cс7?о, =7сDоB9L =: A=IQ:;<=осB< ZQо;о?IG7сQо-
?о BA9IFD:, 7?о F=:G7=I7 =78осB:BоG=о осоF=:7BсL =: 9:F;IG=JR A9оC=LR 
?осA8:9сBC7==оS I 97?Iо=:;<=оS C;:сBI. aBо Y9ICо8IB Q BоDA, GBо 9:F-
CIBI7 ZQоBA9IFD: C сB9:=7 CсB97G:7B 9L8 с79<7F=JR Y97YLBсBCIS. $978I 
=IR DоH=о CJ87;IB< с;78A[щI7: оBсABсBCI7 Qоо98I=:XII I CF:IDо87S-
сBCIL с978I AG:сB=IQоC ZQо;о?о-BA9IсBIG7сQоS 87LB7;<=осBI; 87TIXIB 
сY7XI:;IFI9оC:==JR BA9оY79:Bо9оC, о9I7=BI9оC:==JR =: ZQо;о?IG7-
сQIS BA9IFD; Y9оE7;J C Y9:CоCоS I =о9D:BIC=оS E:F7, 97?A;I9A[щ7S 
ZBоB с7QBо9; CJсоQ:L сBоIDосB< B9:=сYо9B=JR Aс;A?; =7сооBC7BсBCI7 X7= 
I Q:G7сBC: =: Aс;A?I 9:FD7щ7=IL I YIB:=IL; =78осB:BоG=:L ZQо;о?IG7-
сQ:L осC78оD;7==осB< =:с7;7=IL I I?=о9I9оC:=I7 =о9D ZQо;о?IG7сQо?о 
Y9:C:; : B:QH7 =IFQIS A9оC7=< 9:FCIBIL ZQо;о?IG7сQоS I=T9:сB9AQBA9J 
I B7R=о;о?IS C BA9IсBIG7сQоD с7QBо97.

#: A9оC=7 97?Iо=оC Y9оE;7DJ сB:=оCLBсL 7щ7 Eо;77 осB9JDI. ( G:сB-
=осBI, =: D=о?IR B799IBо9ILR оBсABсBCA[B G7BQI7 D7R:=IFDJ 8;L оY9787-
;7=IL 8оYAсBIDоS 97Q97:XIо==оS =:?9AFQI I Dо=IBо9I=?: CоF87SсBCIL 
BA9IFD: =: Y9I9о8A. %:QH7 сBоIB оBD7BIB< 87TIXIB сY7XI:;IFI9оC:==оS 
I=Tо9D:XII (=:Y9ID79, о 978QIR I IсG7F:[щIR CI8:R), =78осB:BоG=A[ 
QC:;ITIQ:XI[ D7сB=JR 9:EоB=IQоC C оE;:сBI D:9Q7BI=?:, X7=ооE9:-
FоC:=IL I AY9:C;7=IL Q:G7сBCоD BA9IсBIG7сQIR Aс;A? [*=Bо=оC:, 2022]. 
,9оD7 Bо?о, =7 сAщ7сBCA7B ZTT7QBIC=JR D7R:=IFDоC, YоFCо;L[щIR =:-
Y9:C;LB< G:сB< 8оRо8оC оB ZQоBA9IFD: =: 9:FCIBI7 D7сB=JR Yос7;7=IS.

#7QоBо9J7 97?Iо=J, B:QI7 Q:Q 0:SQ:; I ,:CQ:F, ID7[B CJсоQA[ Y9I-
C;7Q:B7;<=осB< 8;L BA9IсBоC, =о сB:;QIC:[BсL с Y9оE;7D:DI Y797?9AFQI 
Y9I9о8=JR B799IBо9IS. ( Bо H7 C97DL, B:QI7 97?Iо=J Q:Q ,оDI I ,:97-
;IL =AH8:[BсL C 8оYо;=IB7;<=JR AсI;ILR Yо A;AGK7=I[ I=T9:сB9AQ-
BA9J I оE7сY7G7=I[ E:;:=с: D7H8A Y9I9о8ооR9:==оS 87LB7;<=осB<[ I 
9:FCIBI7D BA9IFD: [5оDE9оCсQ:L, 2019].

5;L YоCJK7=IL ZTT7QBIC=осBI AY9:C;7=IL ZQоBA9IFDоD =7оERо8IDо 
C=789LB< =7сQо;<Qо Yо8Rо8оC, B:QIR Q:Q 97?A;I9оC:=I7 YоBоQ: BA9IсBоC, 
:8:YB:XIL D7сBоYо;оH7=IL I C97D7=I IR Y97EJC:=IL, 8IC79сITIQ:XIL 
CI8оC :QBIC=осBI, A;AGK7=I7 Q:G7сBC: Y978осB:C;L7DJR Aс;A?, AсI;7=I7 
оR9:=J Y9I9о8=JR 97сA9соC I 9:сKI97=I7 Yо;<FJ, Yо;AG:7DоS D7сB=J-
DI сооEщ7сBC:DI оB BA9IFD:. $оB9A8=IG7сBCо D7сB=JR C;:сB7S, :8DI=I-
сB9:XIS ))W%, ZQоBA9IсBоC I BA9EIF=7с: B:QH7 I?9:7B Q;[G7CA[ 9о;<.
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!=о?I7 сY7XI:;IсBJ сGIB:[B, GBо РоссIL ID77B Cс7 K:=сJ F:=LB< ;I8I-
9A[щI7 YоFIXII =: DI9оCоD BA9IсBIG7сQоD 9J=Q7, 9:FCIC:L :;<B79=:BIC-
=J7 Tо9DJ BA9IFD:, B:QI7 Q:Q ZQоBA9IFD, E;:?о8:9L Eо?:BсBCA Y9I9о8=JR 
97сA9соC, 9:F=ооE9:FI[ Q;ID:BIG7сQIR Aс;оCIS I QA;<BA9=о?о =:с;78IL. 
aBо =:Y9:C;7=I7 сYосоEсBCA7B I=B7?9:XII РоссII C D7H8A=:9о8=JS BA-
9IсBIG7сQIS 9J=оQ, Y9IC;7Q:L I=осB9:==JR BA9IсBоC [0о?оDо;оC:, 2022].

5;L Bо?о GBоEJ ZQоBA9IFD Y9I=осI; 97:;<=A[ Yо;<FA 97?Iо=A, =7оE-
Rо8ID QоDY;7Qс=JS Yо8Rо8 Q 7?о Y;:=I9оC:=I[ I AY9:C;7=I[. #:IEо;77 
ZTT7QBIC=JDI оQ:FJC:[BсL B7 B799IBо9II, ?87 Tо9DI9A[BсL сY7XI:;I-
FI9оC:==J7 97Q97:XIо==J7 Fо=J, о9I7=BI9оC:==J7 =: Y978осB:C;7=I7 
ZQоBA9IсBсQIR Aс;A?. ( ZBоD Qо=B7QсB7 осоEо C:H=A[ 9о;< I?9:[B =:-
XIо=:;<=J7 Y:9QI, QоBо9J7 оEb78I=L[B 97Q97:XIо==A[, оR9:=L7DA[ I 
QA;<BA9=о-ZB=о?9:TIG7сQA[ Fо=J [ИC:=оC, 2019]. aBо YоFCо;L7B соF8:-
C:B< 9:F=ооE9:F=J7 BA9IсBсQI7 Y9о8AQBJ, QоBо9J7 оBC7G:[B B97EоC:=I-
LD AсBоSGICо?о BA9IFD:.

( Qо=B7QсB7 ZQоBA9IFD: C:H=оS F:8:G7S LC;L7BсL оY9787;7=I7 оYBI-
D:;<=оS Y9оYAсQ=оS сYосоE=осBI =:XIо=:;<=JR Y:9QоC, QоBо9:L F:CI-
сIB оB BIY: Y978осB:C;L7DJR Aс;A?. ( Yос;78=I7 ?о8J C РоссII =:G:;I :Q-
BIC=о IсYо;<FоC:B< Dо87;I, ос=оC:==J7 =: оX7=Q7 сосBоL=IL BA9IсBIG7-
сQоS I=T9:сB9AQBA9J I ZQосIсB7D=JR Aс;A?. aBI Dо87;I CQ;[G:[B C с7EL 
:=:;IF сооB=оK7=IL D7H8A CоFDоH=осBLDI I=T9:сB9AQBA9J (?осBI=I-
XJ, 8о9о?I, сBоL=QI, I=Tо9D:XIо==J7 X7=B9J I B. 8.) I сосBоL=I7D ZQо-
сIсB7D (Q:G7сBCо Cо8J, сосBоL=IL 9:сBIB7;<=осBI, A9оC7=< F:?9LF=7=IL) 
[W;оB=IQоC:, 2019]. ( 9L87 9оссISсQIR Y9I9о8=JR B799IBо9IS, =:Y9I-
D79, C 0:SQ:;<сQоD F:YоC78=IQ7 I;I #:XIо=:;<=оD Y:9Q7 «,:CQ:FсQIS», 
IсYо;<FA7BсL Yо8Rо8, CQ;[G:[щIS C с7EL оX7=QA 97:;<=оS I 8оYAсBIDоS 
=:?9AFQI =: ZQосIсB7DJ, : B:QH7 AY9:C;7=I7 BA9IсBIG7сQIDI YоBоQ:DI с 
AG]BоD с7Fо==осBI. 187с< 9:F9:EоB:=J D7Bо8J 9:сG]B: =:?9AFQI с AG]BоD 
BIY: ZQосIсB7DJ (;7с=J7, Cо8=J7, :;<YISсQI7 I 89.), : B:QH7 7] ALFCI-
DосBI.  ( РоссII соF8:[BсL соEсBC7==J7 сB:=8:9BJ ZQоBA9IFD:, : B:QH7 
:8:YBI9A[BсL D7H8A=:9о8=J7 сB:=8:9BJ, B:QI7 Q:Q «17;]=JS Q;[G» I;I 
«aQооB7;<», 8;L оX7=QI BA9IсBIG7сQIR оEb7QBоC I D:9K9ABоC.  

#: ос=оC7 Iсс;78оC:=IS сB:=оCIBсL оG7CI8=JD, GBо AY9:C;7=I7 Y9о-
YAсQ=оS сYосоE=осB<[ 8о;H=о о9I7=BI9оC:B<сL =7 Bо;<Qо =: GIс;оCJ7 
о?9:=IG7=IL, =о I =: 9:F9:EоBQA ZTT7QBIC=JR AY9:C;7=G7сQIR 97K7=IS. 
)8=оS IF B:QIR F:8:G LC;L7BсL Y7979:сY9787;7=I7 G:сBI 8оRо8оC оB ZQо-
BA9IFD: =: соR9:=7=I7 Y9I9о8=JR 97сA9соC, GBо сYосоEсBCA7B IR 8о;?о-
с9оG=оS AсBоSGICосBI.

$Aщ7сBCA[B Y9оE;7DJ, сCLF:==J7 с Y797?9AFQоS Y9I9о8=JR оEb7Q-
BоC, F:?9LF=7=I7D I =:9AK7=I7D ZQосIсB7D [W;оB=IQоC:, 2019]. #:Y9I-
D79, C #:XIо=:;<=оD Y:9Q7 «17D;L ;7оY:98:» =: 5:;<=7D (осBоQ7 РоссII 
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=:E;[8:7BсL сIBA:XIL, Qо?8: =7Qо=B9о;I9A7DJS BA9IFD оQ:FJC:7B 8:C-
;7=I7 =: 978QI7 CI8J T;о9J I T:A=J, CQ;[G:L :DA9сQо?о BI?9: I 8:;<=7-
CосBоG=о?о ;7оY:98:. 5:H7 C D7сB:R с о?9:=IG7==JD 8осBAYоD, BA9IсBJ 
соF8:[B A?9оFA 8;L 8IQоS Y9I9о8J, GBо B97EA7B сB9о?о?о Qо=B9о;L I 9:F-
9:EоBQI ZTT7QBIC=JR сIсB7D Dо=IBо9I=?: I о?9:=IG7=IL Yос7щ:7DосBI. 

#:Y9ID79, #:XIо=:;<=JS Y:9Q «OосI=IS осB9оC» C !осQоCсQоS оE-
;:сBI IсYо;<FA7B Dо87;< «BIRIR» D:9K9ABоC, ?87 BA9IсBJ Dо?AB =:E;[-
8:B< F: Y9I9о8оS, =7 CD7KIC:Lс< C ZQосIсB7DA. (:H=JD K:?оD LC;L7BсL 
C=7897=I7 сIсB7DJ Fо=I9оC:=IL, QоBо9:L YоFCо;L7B соF8:C:B< сY7XI:;<-
=о Y978=:F=:G7==J7 8;L BA9IFD: Fо=J с о?9:=IG7==JD 8осBAYоD, осB:C-
;LL осB:;<=J7 B799IBо9II 8;L CоссB:=оC;7=IL ZQосIсB7D. W9ID79оD LC-
;L7BсL сIсB7D: Fо=I9оC:=IL C #:XIо=:;<=оD Y:9Q7 «.AK7=сQIS Eо9», 
?87 9:F;IG=J7 Fо=J ID7[B 9:F=J7 B97EоC:=IL Yо Yос7щ:7DосBI.

!7сB=J7 сооEщ7сBC: G:сBо сB:;QIC:[BсL с Y9оE;7D:DI, сCLF:==JDI 
с =79:C=оD79=JD 9:сY9787;7=I7D ZQо=оDIG7сQIR CJ?о8 оB ZQоBA9IF-
D:. (D7сB7 с B7D «=IFQ:L Y978Y9I=ID:B7;<сQ:L :QBIC=осB< =:с7;7=IL C 
с7;<сQоS D7сB=осBI, : B:QH7 оBсABсBCI7 A =:с7;7=IL сB:9BоCо?о Y978Y9I-
=ID:B7;<сQо?о Q:YIB:;: F:D78;L[B 9:FCIBI7 ZQо;о?IG7сQо?о BA9IFD: F: 
сG7B D7сB=JR 97сA9соC I CоFDоH=осB7S» [(I=о?9:8оC, 2014: 122]. (:H=о, 
GBоEJ ZQоBA9IFD Y9I=осI; =7 Bо;<Qо TI=:=соCJ7 CJ?о8J, =о I сYосоE-
сBCоC:; A;AGK7=I[ HIF=I D7сB=о?о =:с7;7=IL, C BоD GIс;7 G797F соF8:-
=I7 9:EоGIR D7сB, 9:FCIBI7 D7сB=оS I=T9:сB9AQBA9J I Yо8879H:=I7 B9:-
8IXIо==JR 97D7с7;. ( ZBоD Qо=B7QсB7 #:XIо=:;<=JS Y:9Q «,:CQ:FсQIS» 
C ,9:с=о8:9сQоD Q9:7 Y978сB:C;L7B соEоS Y9ID79 Bо?о, Q:Q ZQоBA9IFD 
DоH7B CF:IDо87SсBCоC:B< с D7сB=JDI сооEщ7сBC:DI.  %:QH7, =:Y9ID79, 
C #:XIо=:;<=оD Y:9Q7 «РAссQ:L *9QBIQ:» ZQоBA9IFD сB:; C:H=JD T:Q-
Bо9оD, Yо8879HIC:[щID 9:FCIBI7 D7сB=JR HIB7;7S, CQ;[G:L 9:FCIBI7 
B9:8IXIо==о?о 9JEо;оCсBC: I оRоBJ, с соE;[87=I7D ZQо;о?IG7сQIR сB:=-
8:9BоC.

%:QID оE9:FоD, Q;[G7CоS F:8:G7S 8;L Cс7R AG:сB=IQоC 9J=Q: ZQо;о-
?IG7сQо?о BA9IFD: LC;L7BсL соF8:=I7 ZTT7QBIC=оS сIсB7DJ AY9:C;7=IL 
ZBID CI8оD BA9IFD: I со87SсBCI7 Y9о8CIH7=I[ РоссII Q:Q Y9IC;7Q:B7;<-
=о?о =:Y9:C;7=IL 8;L ZQоBA9IсBоC. +сBоSGICо7 9:FCIBI7 ZQоBA9IFD: CоF-
DоH=о Y9I Aс;оCII 9:FAD=о?о E:;:=сI9оC:=IL D7H8A ZQо=оDIG7сQIDI, 
соXI:;<=JDI I ZQо;о?IG7сQIDI T:QBо9:DI, GBо B97EA7B =7Y979JC=о?о 
=:AG=о?о Dо=IBо9I=?: I соC79K7=сBCоC:=IL AY9:C;7=G7сQIR сB9:B7?IS.
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4. (о9о=оC: #.И., !оF?оC *.!. W9оDJс;J 8;L BA9IFD: I;I BA9IFD 8;L 
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8. W;оB=IQоC: (.$., (:сI;<7C: *.(. Р7Q97:XIо==:L 7DQосB< Q:Q о9?:-
=IF:XIо==о-ZQо=оDIG7сQIS I=сB9AD7=B 9:FCIBIL ZQо;о?IG7сQо?о BA9IF-
D: =: осоEо оR9:=L7DоS Y9I9о8=оS B799IBо9II // aQо=оDIG7сQI7 оB=о-
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914-,DИ4,/JСКИM Ц,331С4,K ) К-,(4И)3ЫM 

И3F.С4-И5M

(нноEаT%Q. ( 8:==оS сB:B<7 :CBо9оD EA87B Iсс;78оC:= CоY9ос C;IL-
=IL соXI:;<=JR D78I: =: Tо9DI9оC:=I7 YоB97EIB7;<сQIR X7==осB7S C 
Q97:BIC=JR I=8AсB9ILR, QоBо9JS сB:; :QBA:;<=JD C Aс;оCILR 9:FCIBIL 
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сT79J Aс;A?, : B:QH7 оY9787;7=о, GBо B:Qо7 соXI:;<=J7 D78I:, CJLC;7-
=: сY7XITIQ: Tо9DI9оC:=IL YоB97EIB7;<сQIR X7==осB7S C Q97:BIC=JR 
X7==осBLR I Q:Q C;IL=I7 соXI:;<=JR D78I: Tо9DI9A7B D=7=I7 YоB97EI-
B7;7S. 0о;77 Bо?о, EA87B 9:ссDоB97=о соF8:=I7 D7=B:;<=осBI I =осIB7;7S 
I=Tо9D:XII, QоBо9J7 сYосоEсBCA[B Y9о8CIH7=I[ E;:?. W9:QBIG7сQ:L 
F=:GIDосB< Iсс;78оC:=IL F:Q;[G:7BсL C Y978осB:C;7=II Q97:BIC=JD I=-
8AсB9ILD I=Tо9D:XII 8;L :8:YB:XII D:9Q7BI=?оCJR сB9:B7?IS =: ос=о-
C7 соXI:;<=JR D78I:. 

КлюHе=Yе сло=а: соXI:;<=J7 D78I:, Q97:BIC=J7 I=8AсB9II, YоB97-
EIB7;<сQI7 X7==осBI, YоB97EIB7;I. 

Victoria A. Bylinina 
Student

Scientiec supervisor: Anna A. Pleshivtseva
Candidate of Economic Sciences, Associate Professor

Southern Federal University (Rostov-on-Don)

THE INFLUENCE OF SOCIAL MEDIA ON THE FORMATION OF 
CONSUMER VALUES IN THE CREATIVE INDUSTRIES

Abstract. In this article, the author will explore the issue of the in^uence of 
social media on the formation of consumer values in creative industries, which 
has become relevant in the context of the development of the service sector, 
and also deene what social media is, identify the speciecs of the formation of 
consumer values in creative values and how the in^uence of social media shapes 
consumer opinion. Moreover, the creation of a mentality and information 
media that promote the beneets will be considered. `e practical signiecance 
of the research lies in providing creative industries with tools to adapt social 
media-based marketing strategies. 

Keywords: social media, creative industries, consumer values, consumers.

)=еPен%е. (;IL=I7 соXI:;<=JR D78I: =: Tо9DI9оC:=I7 YоB97EIB7;<-
сQIR X7==осB7S C Q97:BIC=JR I=8AсB9ILR LC;L7BсL :QBA:;<=оS Y9оE;7-
DоS =: 8:==JS DоD7=B C Aс;оCILR ?;оE:;<=оS XIT9оCIF:XII. (JсоQ:L 
Qо=QA97=XIL F:сB:C;L7B Y978Y9ILBIL оY9787;LB< =:IEо;77 CJ?о8=J7 
D:9Q7BI=?оCJ7 сB9:B7?II, GBо, =7соD=7==о, F:B9:?IC:7B соXI:;<=J7 D7-
8I:, Q:Q I=сB9AD7=B 8;L IR 97:;IF:XII. 

$о?;:с=о сB:BIсBIQ7 «Sprout Social» 57 Y9оX7=BоC Yо;<FоC:B7;7S оRоB-
=77 YоQAY:[B A E97=8оC, =: QоBо9JR о=I Yо8YIс:=J C соXI:;<=JR с7BLR 
[!IBL=оC:, 2023]. ( ZBо H7 C97DL Iсс;78оC:=I7 «Nielsen» YоQ:FJC:7B, GBо 
92 Y9оX7=B: YоB97EIB7;7S 8оC79L[B 97QоD7=8:XILD 89A?IR ;[87S, 8:H7 
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7с;I о=I =7 F=:QоDJ с =IDI ;IG=о, Q Y9ID79A, AF=:C оE Aс;A?7 оB сCо7?о 
QADI9: C соXI:;<=JR с7BLR [$A;B:=оC:, 2022]. aBI сB:BIсBQI сCI87B7;<-
сBCA[B о =:;IGII C;IL=IL соXI:;<=JR D78I: =: Tо9DI9оC:=I7 YоB97-
EIB7;<сQIR X7==осB7S =7 Bо;<Qо C Q97:BIC=JR I=8AсB9ILR, =о I Cо Cс7S 
сT797 Aс;A?. 

1бRор л%EераEAрY. (;IL=I7 соXI:;<=JS D78I: =: Tо9DI9оC:=I7 Yо-
B97EIB7;<сQIR X7==осB7S LC;L7BсL :QBA:;<=оS B7DоS Iсс;78оC:=IL, YоZ-
BоDA C Rо87 Iсс;78оC:=IL EJ;I IсYо;<FоC:=J =:AG=J7 сB:B<I B:QIR :CBо-
9оC, Q:Q  !IBL=оC:, a. Р., $A;B:=оC: *. %., ,:F:QоC: !. (., &9оRI=: O. 5., 
478о9оC *. *, !:BAFQоC, $. !., %:]QI= *. *., I /:C9IQоC:, !. *., C QоBо9JR 
EJ;I Y9IC787=J 9:F;IG=J7 сB:BIсBIQI, C BоD GIс;7 «Deloitte» I «Sprout 
Social», : B:QH7 ссJ;QI =: Iсс;78оC:=IL «PwC» I «Nielsen» I сY7XI:;IFI-
9оC:==J7 Z;7QB9о==J7 IсBоG=IQI. 

2еEоPY % меEоPолог%Q. ( Rо87 Iсс;78оC:=IL EJ;I IсYо;<FоC:=J B:-
QI7 D7Bо8J, Q:Q :=:;IF =:AG=оS ;IB79:BA9J, Qо;IG7сBC7==JS :=:;IF сB:-
BIсBIG7сQIR 8:==JR, с9:C=IB7;<=JS :=:;IF I сI=B7F 8:==JR.

-еRAлUEаEY %сслеPо=ан%Q. $оXI:;<=J7 D78I:, QоBо9J7 DоH=о оY97-
87;IB<, Q:Q соCоQAY=осB< Cс7R 97сA9соC, с79CIсоC I Y;ощ:8оQ C I=B79-
=7B7, QоBо9J7 YоFCо;L[B оED7=IC:B<сL I=Tо9D:XI7S C CI87 B7QсB:, ?9:-
TIG7сQIR IFоE9:H7=IS, DAFJQI, CI87о9о;IQоC. LC;L[BсL =7оBb7D;7DоS 
G:сB<[ соC97D7==оS HIF=I [fBо B:Qо7…]. ИR C;IL=I7 =: YоB97EIB7;<-
сQI7 X7==осBI оEAс;оC;7=о о?9оD=JD Qо;IG7сBCоD Yо;<FоC:B7;7S Yо 
Cс7DA DI9A, QоBо9J7 Yо8YIс:=J =: =:IEо;77 YоYA;L9=JR F=:D7=IBосB7S. 
( сI;A Eо;<KоS YоYA;L9=осBI, E;о?79J I Yо8оE=J7 ;IX: оE;:8:[B CоF-
DоH=осB<[ =7 Bо;<Qо 97Q;:DI9оC:B< оY9787;7==JS BоC:9 I;I Aс;A?A, =о 
I Tо9DI9оC:B< YоB97EIB7;<сQI7 X7==осBI. 

WоB97EIB7;<сQA[ X7==осB<, C сCо[ оG7978<, оY9787;L7BсL Q:Q сAEb7Q-
BIC=:L оX7=Q: Yо;<FJ [U79EI=:, O:BAKQо, 2023], QоBо9A[ YоB97EIB7;< 
Yо;AG:[B оB Aс;A?I, оB=осIB7;<=о F:B9:B =: 77 Y9IоE97B7=I7.

$Y7XITIQ: Tо9DI9оC:=I7 YоB97EIB7;<сQIR Y978YоGB7=IS ID7==о C 
Q97:BIC=JR I=8AсB9ILR F:Q;[G:7BсL C BоD, GBо о=I =:Rо8LBсL =: сBJQ7 
D7H8A QA;<BA9оS, BCо9G7сBCоD I QоDD79XI7S. ИR F:8:G7S LC;L7BсL соF8:-
=I7 I 97:;IF:XIL BCо9G7сQо?о Y9о8AQB: [,:F:QоC:, 2020]. ( оB;IGII оB 
B9:8IXIо==JR оB9:с;7S, C Q97:BIC=JR I=8AсB9ILR Tо9DI9A7BсL сY9ос 
G797F =:99:BICJ, ZсB7BIQA I соXI:;<=A[ I87=BIG=осB<. WоB97EIB7;<сQI7 
X7==осBI F:CIсLB Q:Q оB B7=87=XIS, оY9787;7==JR Yо;<FоC:B7;LDI, B:Q I 
оB D:9Q7BI=?оCJR сB9:B7?IS E97=8оC. , Y9ID79A, =7QоBо9J7 E97=8J Dо-
?AB F:YAсQ:B< CI9Aс=A[ 97Q;:DA C соXI:;<=JR с7BLR, DоBICI9AL сY9ос =: 
сCоI Aс;A?I. 

$оXI:;<=J7 D78I: YоDо?:[B 9:сKI9IB< :A8IBо9I[ YоB97E;7=IL Q97-
:BIC=JR Y9о8AQBоC I Aс;A?. 0;:?о8:9L XIT9оCIFI9оC:==оS с9787 Yо;<Fо-
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C:B7;I Dо?AB =:Rо8IB< Qо=B7=B I 87;IB<сL ID, GBо CYос;78сBCII сBIDA-
;I9A7B 9осB 9J=Q: Q97:BIC=JR I=8AсB9IS I YоCJK:7B CоFDоH=осBI 8;L 
97:;IF:XII Y978Y9I=ID:B7;7S. 

$о?;:с=о =:AG=оS сB:B<7 O. 5. &9оRI=оS I *. *. 478о9оC:, 59% Yо-
B97EIB7;7S 8оC79L[B IFC7сB=JD ;IG=осBLD C соXI:;<=JR D78I: I ?оBоCJ 
Y9IоE97сBI BоC:9 I;I Aс;A?A, QоBо9J7 о=I 97Q;:DI9A[B [&9оRI=:, 478о-
9оC, 2022]. ИсRо8L IF ZBоS сB:BIсBIQI, DоH=о ?оCо9IB<, GBо Eо;<K7 Yо;о-
CI=: YоB97EIB7;7S Tо9DI9A7B сCоI YоB97EIB7;<сQI7 X7==осBI IсRо8L IF 
Y978YоGB7=IS сCоIR QADI9оC. 

!=7=I7 YоB97EIB7;7S, F:G:сBA[, оYI9:7BсL =: оBFJCJ 89A?IR ;[87S. 
aBI оBFJCJ =7 Cс7?8: сCLF:=J с оTIXI:;<=оS 97Q;:DоS, о=I Dо?AB EJB< 
Q:Q Yо;оHIB7;<=JDI, B:Q I =7?:BIC=JDI. )E ZBоD сCI87B7;<сBCA7B Iс-
с;78оC:=I7 «PwC», QоBо9о7 YоQ:F:;о, GBо 46% 97сYо=87=BоC Y9I Y9I=L-
BII 97K7=IL о YоQAYQ7, C Y79CA[ оG7978<, сDоB9LB =: оBFJCJ [!:BAFQоC, 
d:=, 2024]. ( ZBо H7 C97DL сB:BIсBIQ: «Deloitte» ?оCо9IB о BоD, GBо 29% 
Yо;<FоC:B7;7S соC79K:[B YоQAYQA C 87=<, Qо?8: CI8LB BоC:9 I;I Aс;A?A C 
соXI:;<=JR D78I: [%:]QI=, 2024]. 

$оXI:;<=J7 D78I: Tо9DI9A[B Qо;;7QBIC=A[ D7=B:;<=осB<, C=789LL 
YоB97EIB7;<сQA[ X7==осB< I Dо87;I YоC787=IL G797F E;о?79оC I сооEщ7-
сBC:, QоBо9J7 сCLFJC:[B оY9787;7==J7 Aс;A?I I Y9о8AQBJ с ZDоXILDI, 
сB:BAсоD I I87=BIG=осB<[, Y97C9:щ:[ 97Q;:DA Y9о8AQB: C I=сB9AD7=B 
CосYIB:=IL. 6IT9оCJ7 Y;:BTо9DJ Yо8о?97C:[B сY9ос F: сG7B Y79со=:-
;IFI9оC:==о?о Yо8Rо8: – B. 7. :;?о9IBDJ Y978сQ:FJC:[B Y978YоGB7=IL 
YоB97EIB7;7S, : B:QH7 AEI9:[B ?7о?9:TIG7сQо7 о?9:=IG7=I7, GBо YоFCо-
;L7B D:;оDA EIF=7сA CJRо8IB< =: Eо;<KA[ :A8IBо9I[ [/:C9IQоC:]. 

(;IL=I7 соXI:;<=JR D78I: =: Tо9DI9оC:=I7 YоB97EIB7;<сQIR X7=-
=осB7S сYосоEсBCоC:;о YоLC;7=I[ B:QоS Y9оT7ссII, Q:Q «I=T;[7=с7-
9J», QоBо9J7 сB:;I Yос978=IQ:DI D7H8A E97=8оD I YоB97EIB7;LDI. «И=-
T;[7=с79» – ZBо G7;оC7Q, QоBо9JS оE;:8:7B F=:GIB7;<=JD C;IL=I7D =: 
:A8IBо9I[ C соXI:;<=JR с7BLR I;I 89A?IR XIT9оCJR Y;:BTо9D:R. aBI 
;[8I сYосоE=J Tо9DI9оC:B< D=7=I7 сCоIR Yо8YIсGIQоC, C8оR=оC;LB< IR 
=: 87SсBCIL I C;ILB< =: IR CJEо9, EA8< Bо YоQAYQ: Y9о8AQB:, AG:сBI7 C 
:QXII I;I IFD7=7=I7 Y9ICJG7Q [И=T;[7=с79J].V

:аBлюHен%е. %:QID оE9:FоD, C;IL=I7 соXI:;<=JR D78I: =: Tо9DI9о-
C:=I7 YоB97EIB7;<сQIR X7==осB7S C Q97:BIC=JR I=8AсB9ILR F:Q;[G:7BсL 
C CоFDоH=осBI D:сс оY9787;LB< B7=87=XII, QоBо9J7 сBIDA;I9A[B 9осB 
Y9о8:H Bо?о I;I I=о?о Y9о8AQB:, 9:сKI97=II :A8IBо9II YоB97E;7=IL 
F: сG7B оBсABсBCIL ?7о?9:TIG7сQIR I TIFIG7сQIR E:9<79оC. %:QH7 соXI-
:;<=J7 D78I: LC;L[BсL I=сB9AD7=BоD Y9о8CIH7=IL Y9о8AQB:, с=IH:L 
F:B9:BJ =: 97Q;:DA. $о?;:с=о Iсс;78оC:=ILD, YоB97EIB7;I :QX7=BI9A-
[B C=ID:=I7 =: оBFJC:R, : B:QH7 оBD7G:[B, GBо соXI:;<=J7 D78I: сB:;I 
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Y9IGI=оS YоQAYQI. ( Qо=7G=оD IBо?7, XIT9оCIFI9оC:==:L с978: сB:;: =7 
Bо;<Qо I=сB9AD7=BоD, =о I Y;ощ:8QоS 8;L YоLC;7=IL =оCJR Y9оT7ссIS. 
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3есмаHнаQ С.3., DогAно=а 2.(.
сBA87=BJ 

#:AG=JS 9AQоCо8IB7;<: 9леL%=Tе=а (. (.
Q.Z.=., 8оX7=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

)/И53И, С1ЦИ(/J31K 14),4С4),331С4И К129(3ИK 
3( F1M1F31С4J ,, (КЦИK ) ЭК1/10ИG,СК12 С,К41-, 

ЭК1312ИКИ: 2,NF.3(-1F3ЫK 19Ы4

(нноEаT%Q. ( сB:B<7 C 9:DQ:R ?IYоB7FJ о Y97DII F: «F7;7=J7 I=-
C7сBIXII» 9:ссD:B9IC:7BсL C;IL=I7 ZQо;о?IG7сQоS оBC7BсBC7==осBI 
QоDY:=IS, C G:сB=осBI оEb7DоC I I=B7=сIC=осBI CJE9осоC A?;7QIс;о?о 
?:F:, =: 8оRо8=осB< IR :QXIS =: Tо=8оCоD 9J=Q7 $.*. Р7?97ссIо==JS 
:=:;IF CJLCI; с;:EA[ Yо;оHIB7;<=A[ Qо997;LXI[ D7H8A оEщID оEb-
7DоD CJE9осоC I 8оRо8=осB<[ :QXIS, C Bо C97DL Q:Q CF:IDосCLF< D7H-
8A I=B7=сIC=осB<[ B7R H7 CJE9осоC I сBоIDосB<[ :QXIS сB:BIсBIG7сQI 
=7 YоC;IL;: =: QоBI9оCQI. ,:Q с;78сBCI7, Yо8BC79H8:7BсL о?9:=IG7==:L 
9о;< ZQо;о?IG7сQо?о T:QBо9: C B7QAщIR I=C7сBIXIо==JR 97K7=ILR, GBо 
AQ:FJC:7B =: =7оERо8IDосB< A?;AE;7==о?о IFAG7=IL ESG-T:QBо9оC Q:Q 
89:SC79: 9J=оG=оS оX7=QI QоDY:=II.

КлюHе=Yе сло=а: CJE9осJ A?;7QIс;о?о ?:F:, Tо=8оCJS 9J=оQ, 
ESG-T:QBо9J, AсBоSGICо7 9:FCIBI7.

Svetlana N. Nesmachnaya, Maria A. Bogunova
students

Scientiec supervisor: Anna A. Pleshivtseva
Candidate of Economic Sciences, Associate Professor

Southern Federal University (Rostov-on-Don)

THE IMPACT OF COMPANIES’ SOCIAL RESPONSIBILITY ON THE 
PROFITABILITY OF THEIR SHARES IN THE ENVIRONMENTAL 

SECTOR OF THE ECONOMY: INTERNATIONAL EXPERIENCE

Abstract. In the framework of the “green investment premium” hypothesis, 
the article examines the impact of companies’ environmental responsibility, in 
particular the volume and intensity of carbon dioxide emissions, on their stock 
returns in the US stock market. Regression analysis revealed a weak positive 
correlation between the total volume of emissions and stock returns, while the 
relationship between the intensity of the same emissions and stock prices did 
not statistically agect quotes. As a result, the limited role of the environmental 
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factor in current investment decisions is conermed, which indicates the need 
for an in-depth study of ESG factors as a driver of company market valuation.

Keywords: carbon dioxide emissions, stock market, ESG factors, sustainable 
development.

)8=ID IF Q;[G7CJR I :QBA:;<=JR CоY9осоC, сBоLщIR C X7=B97 C=I-
D:=IL B7QAщIR TI=:=соCJR I=C7сBIXIS, F:Q;[G:7BсL C BоD, ?оBоCJ ;I 
G:сB=J7 Y978Y9ILBIL EJB< соXI:;<=о оBC7BсBC7==JDI C ZQо;о?IG7сQоD 
с7QBо97 ZQо=оDIQI. $;78оC:B7;<=о, X7;< Iсс;78оC:=IL - CJLс=IB<, 87S-
сBCIB7;<=о ;I I=C7сBо9J Dо?;I EJ Yо;AGIB< Eо;77 CJсоQA[ 97=B:E7;<-
=осB<, CQ;:8JC:Lс< C F7;7=J7 QоDY:=II, B7D с:DJD 9:FCIC:L ZQо;о?IG7-
сQA[ сосB:C;L[щA[ соXI:;<=оS оBC7BсBC7==осBI.

,;:ссITIQ:XIL QоDY:=IS =: F7;7=J7 I Qо9IG=7CJ7 87B79DI=I9A7BсL 
I=B7?9:XI7S Y9I=XIYоC AсBоSGICо?о 9:FCIBIL C EIF=7с-с978A Y978Y9IL-
BIL I оEщID D:сKB:EоD =7?:BIC=о?о CоF87SсBCIL =: оQ9AH:[щA[ 87S-
сBCIB7;<=осB<.

Green companies – ZBо QоDY:=II, QоBо9J7 соXI:;<=о оBC7BсBC7==J C 
ZQо;о?IG7сQоS сT797 I Cс7 IR 87SсBCIL =:Y9:C;7=J =: AD7=<K7=I7 =7?:-
BIC=о?о C;IL=IL =: оQ9AH:[щA[ с978A.

Brown companies – ZBо QоDY:=II, QоBо9J7 ID7[B =7?:BIC=о7 CоF87SсBCI7 
=: оQ9AH:[щA[ с978A, C G:сB=осBI Y9оIFCо8сBCо CJE9осоC C :BDосT79A, F:-
?9LF=7=I7 Cо8=JR 97сA9соC, 8оEJG: I IсYо;<FоC:=I7 =7TB7Y9о8AQBоC.

ИB:Q, QоDY:=II, C=789L[щI7 Y9I=XIYJ AсBоSGICо?о 9:FCIBIL, Bо 
7сB< F7;7=J7 Y978Y9ILBIL, 87Dо=сB9I9A[B YоCJK7==A[ I=C7сBIXIо=-
=A[ Y9IC;7Q:B7;<=осB<, B:Q Q:Q CQ;:8 C IR 9:FCIBI7 Yо89:FAD7C:[B со-
XI:;<=о оBC7BсBC7==о7 TI=:=сI9оC:=I7, GBо, C сCо[ оG7978<, Y9ICо8IB Q 
9осBA сY9ос: =: :QXII I AC7;IG7=I[ IR X7=J. )8=:Qо B:QI7 Y978Y9ILBIL 
с Eо;<K7S C79оLB=осB<[ Yо8C79H7=J TI=:=соCJD 9IсQ:D, B:Q Q:Q ZQо;о-
?IG7сQI7 I=IXI:BICJ G:щ7 Cс7?о LC;L[BсL 97сA9с F:B9:B=JDI D79оY9I-
LBI7D: IF-F: =7сооBC7BсBCIL Y9о7QBоC оHI8:=ILD I=C7сBо9оC, сBоIDосB< 
:QXIS DоH7B 97FQо AY:сB<.

( Bо C97DL Q:Q Qо9IG=7CJ7 QоDY:=II, CCI8A сCо7S =IFQоS ZQо;о?IG7-
сQоS о9I7=B:XII, G:щ7 сB:;QIC:[BсL с 97YAB:XIо==JDI IF879HQ:DI, =о9-
D:BIC=о-Y9:CоCJD 8:C;7=I7D I с:=QXILDI, Y9ICо8LщIDI Q с=IH7=I[ IR 
I=C7сBIXIо==оS Y9IC;7Q:B7;<=осBI I Y:87=I[ сBоIDосBI :QBICоC.

/IYоB7F: 1 F:Q;[G:7BсL C BоD, GBо :QXII QоDY:=IS с Eо;77 CJсоQIDI 
оEщIDI CJE9ос:DI A?;7QIс;о?о ?:F: Y9I=осLB Eо;77 CJсоQA[ 8оRо8=осB<.

/IYоB7F: 2 F:Q;[G:7BсL C BоD, GBо :QXII QоDY:=IS с =7Y9оYо9XIо=:;<=о 
CJсоQIDI CJE9ос:DI CO2 I сCLF:==JS с ZBID Eо;77 CJсоQIS 9IсQ 
CJE9осоC A?;7QIс;о?о ?:F:, Y9ICо8IB Q Yо;оHIB7;<=оS сCLFI D7H8A 
соEсBC7==JDI CJE9ос:DI CO2 QоDY:=II I 77 8оRо8=осB<[ :QXIS.
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)с=оC=JDI Dо87;LDI, IсYо;<FA7DJDI C 8:==оD Iсс;78оC:=II, LC;L-
[BсL Dо87;I 97?97ссIо==о?о :=:;IF:.

( Q:G7сBC7 ZTT7QBIC=осBI QоDY:=II IсYо;<FA[BсL YоQ:F:B7;I ret (оE-
щ:L 8оRо8=осB< IDAщ7сBC:) I act (B7QAщI7 :QBICJ), 8:==J7 QоBо9JR CFL-
BJ IF D7H8A=:9о8=JR сB:BIсBIG7сQIR IсBоG=IQоC оB Asset4, со879H:щIR 
E:=Q 8:==JR оE ZQо;о?IG=ос=осBI QоDY:=IS Y9оDJK;7==о?о с7QBо9: 
$.*. 

( 97FA;<B:B7 CJYо;=7=IL 97?97ссIо==о?о :=:;IF: EJ;: Y9о:=:;IFI-
9оC:=: F:CIсIDосB< ret оB оEщIR CJE9осоC (9IсA=оQ 1).

-%сAноB 1 – 1:CIсIDосB< ret оB оEщIR CJE9осоC

ИF :=:;IF: CI8ID, GBо Yо;AGI;сL оB9IX:B7;<=JS сQо997QBI9оC:==JS 
QоZTTIXI7=B 87B79DI=:XII Adj R-squared. %:Qо7 C 97?97ссII DоH7B CоF-
=IQ=AB<, 7с;I Dо87;< =7 сооBC7BсBCA7B 8:==JD I;I ID77B =78осB:BоG=о7 
Qо;IG7сBCо оEbLс=L[щIR Y797D7==JR.

-%сAноB 2 – 1:CIсIDосB< ret оB I=B7=сIC=осBI CJE9осоC

Р:ссD:B9IC:L F:CIсIDосB< Y797D7==оS ret оB 9:F=JR CI8оC CJE9осоC, 
с87;:=J с;78A[щI7 CJCо8J, GBо Bо;<Qо 7,91% C:9I:XIS оEbLс=L7BсL Yо-
сB9о7==оS Dо87;<[, : B:QH7 CJGIс;7==о7 F=:G7=I7 Р сB:BIсBIG7сQI F=:-
GIDо 8;L Qо=B9о;<=оS Y797D7==оS.
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*=:;о?IG=о, 9:ссD:B9IC:;сL 97?97ссIо==JS :=:;IF F:CIсIDосBI ret 
оB оEщ7S I=B7=сIC=осBI CJE9осоC, Y978сB:C;7==JS =: 9IсA=Q7 2.

ИF 97?97ссII CI8=о, GBо сAщ7сBCA7B оG7=< с;:E:L сCLF<. %:QH7 CI8=о, 
GBо F=:G7=I7 Р сB:BIсBIG7сQI =7 F=:GIDо 8;L Qо=B9о;<=оS Y797D7==оS 
Int_Total.

%:QID оE9:FоD Cс7 97FA;<B:BJ, Y9оC787==J7 ZDYI9IG7сQID YAB7D, 
YоQ:F:;I, GBо сAщ7сBCA7B =7Eо;<K:L Yо;оHIB7;<=:L сCLF< D7H8A сBоI-
DосB<[ :QXII I Qо;IG7сBCоD CJE9осоC I C BоH7 C97DL оBсABсBCI7 Qо9-
97;LXIо==оS сCLFI D7H8A X7=оS :QXII I I=B7=сIC=осB<[ CJE9осоC, GBо 
C Qо=7G=оD сG7B7 C787B Q оY9оC79H7=I[ ?IYоB7FJ о F=:GIB7;<=оD C;IL-
=II I=B7=сIC=осBI CJE9осоC =: Q:YIB:;IF:XI[ QоDY:=II. )8=:Qо ZBо 
=IG7?о =7 ?оCо9IB о C;IL=II оBG7B=осBI Yо Q9IB79ILD I=B7=сIC=осBI 
CJE9осоC QоDY:=II =: 97FA;<B:BJ X7=J :QXIS, Bо 7сB< CоY9ос о 9о;I ESG 
C Tо9DI9оC:=II =:сB9о7=IL I=C7сBо9оC осB:7BсL оBQ9JBJD. %:QID оE-
9:FоD Yо;AG:7BсL, GBо, GBоEJ =:SBI оBC7B =: ZBоB CоY9ос, YоB97EA[BсL 
8оYо;=IB7;<=J7 Iсс;78оC:=IL. !7H8A B7D, C:H=о 7щ7 оBD7BIB<, GBо C 
Iсс;78A7DJS Y79Iо8 C97D7=I (2018-2023 ??.) =:E;[8:;Iс< с79<7F=J7 Q9I-
FIсJ: Q9IFIс IDDI?9:XIо==оS Yо;IBIQI, Y:=87DIL COVID-19, Q9IFIс 
CJEо9оC I Q;ID:BIG7сQIS Q9IFIс.
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5TенBо 5.0.
сBA87=B

#:AG=JS 9AQоCо8IB7;<: Щерб%на (.).
8.T.=., F:C. Q:T789оS

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

F,+ИЦИ4 1D-(:1)(4,/J3ЫM .С/.0 91 91F0141)К, 
С91-4И)3ЫM EVENTX2,3,FN,-1) ) -+

(нноEаT%Q. ( 9:EоB7 Iсс;78A7BсL Y9оE;7D: 9:FCIBIL оE9:FоC:B7;<-
=JR Aс;A? C сT797 Yо8?оBоCQI сYо9BIC=JR event-D7=78H79оC C РоссII. #: 
ос=оC7 :=:;IF: =:AG=JR YAE;IQ:XIS, сB:BIсBIG7сQIR 8:==JR I сAщ7сBCA-
[щIR оE9:FоC:B7;<=JR Y9о?9:DD CJLC;7= 87TIXIB сY7XI:;IFI9оC:==о-
?о оE9:FоC:=IL C 8:==оS оE;:сBI Y9I 9:сBAщ7D сY9ос7 =: сY7XI:;IсBоC. 
Р:ссDоB97=: 87LB7;<=осB< *ссоXI:XII сBA87=G7сQIR сYо9BIC=JR Q;AEоC 
РоссII Q:Q AG:сB=IQ: C Yо8?оBоCQ7 Q:89оC. )Eос=оC:=: =7оERо8IDосB< 
соF8:=IL QоDY;7Qс=JR оE9:FоC:B7;<=JR Y9о?9:DD CJсK7?о оE9:FоC:=IL 
Yо Yо8?оBоCQ7 QC:;ITIXI9оC:==JR сYо9BIC=JR event-D7=78H79оC, оBC7-
G:[щIS F:Y9ос:D соC97D7==оS I=8AсB9II.

КлюHе=Yе сло=а: event-D7=78HD7=B, сYо9BIC=J7 D79оY9ILBIL, 
event-соEJBIL, сYо9BIC=JS D7=78H79, оE9:FоC:B7;<=J7 Aс;A?I.

Grigory A. Yatsenko
Student

Scientiec supervisor: Alexey V. Shcherbina
Doctor of Philosophy, Head of the Department
Southern Federal University (Rostov-on-Don)

DEFICIT OF EDUCATIONAL SERVICES FOR TRAINING SPORTS 
EVENT MANAGERS IN THE RUSSIAN FEDERATION

Abstract. `e article explores the issue of the development of educational 
services in the eeld of training sports event managers in Russia. Based on an 
analysis of scientiec publications, statistical data, and existing educational 
programs, a deecit of specialized education in this area has been identieed amid 
a growing demand for professionals. `e activities of the Association of Student 
Sports Clubs of Russia are examined as a participant in the training of personnel. 
`e necessity of creating comprehensive higher education programs for training 
qualieed sports event managers that meet the demands of the modern industry 
is substantiated. 

Keywords: event management, sports events, event activities, sports 
manager, educational services.
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)=еPен%е. ( соC97D7==оD DI97 сYо9B ID77B о?9оD=о7 F=:G7=I7. W97-
FI87=B Р4 (;:8IDI9 (;:8IDI9оCIG WABI= Yо8G79QIC:7B C:H=осB< сYо9-
B: Q:Q Q;[G7Cо?о Z;7D7=B: 8;L F8о9оC<L I E;:?оYо;AGIL ?9:H8:=. 

( ))() I W)) Y978осB:C;L[BсL CоFDоH=осBI оEAG7=IL =: 9:F;IG-
=J7 сYо9BIC=J7 =:Y9:C;7=IL, =:Y9ID79 B97=79сQ:L 87LB7;<=осB< I сYо9-
BIC=о?о D7=78HD7=B:, =о, Q соH:;7=I[, =I?87 =7 Y9оIFCо8IBсL оEAG7=I7 
=: сY7XI:;IF:XI[ сYо9BIC=о?о event-D7=78H79:. 5:==о7 =:Y9:C;7=I7 
B97EA7B 9:FCIBIL 8;L A;AGK7=IL Q:G7сBC: D79оY9ILBIS, Y9оCо8IDJR C 
РоссII, I YоCJK7=IL GIс;: QC:;ITIXI9оC:==JR 9:EоB=IQоC (о9?:=I-
F:Bо9оC). )8=:Qо 9:FCIBI7 оE9:FоC:B7;<=JR Aс;A? C сT797 сYо9BIC=JR 
сB:;QIC:7BсL с 9L8оD CJFоCоC, QоBо9J7 B97EA[B 97K7=IS.

(нал%R CAбл%BаT%Q Cо EемаE%Bе. ( Rо87 Iсс;78оC:=IL сосBоL=IL оE-
9:FоC:B7;<=JR Aс;A? Yо Yо8?оBоCQ7 сYо9BIC=JR event-D7=78H79оC EJ; 
Y9оC787= QоDY;7Qс=JS :=:;IF =:AG=JR YAE;IQ:XIS. )8=:Qо 8;L ?;AEоQо-
?о Yо=ID:=IL осоE7==осB7S ZBоS Y9оT7ссII =7оERо8IDо с=:G:;: IFAGIB< 
сY7XITIQA сYо9BIC=о?о event-D7=78HD7=B:.

Wо D=7=I[ &.*. !оH7;7C: о8=: IF ?;:C=JR осоE7==осB7S сYо9BIC=о?о 
event-D7=78HD7=B: – ZBо YосBоL==:L 9:EоB: с :A8IBо9IS I Y9осG7B Cс7R 
CоFDоH=JR сIBA:XIS, Q:Q G97FCJG:S=JR, B:Q I с:DJR =7F=:GIB7;<=JR. 
)8=: IF ?;:C=JR F:8:G сYо9BIC=о?о event-D7=78H79: – ZBо соF8:=I7 с;:-
H7==оS QоD:=8J, C QоBо9оS 8о;H=J EJB< сY7XI:;IсBJ 9:F;IG=JR сT79, 
=:Y9ID79 C9:GI, I=H7=79J, G;7=J сA87SсQо?о QоDIB7B:. *CBо9 ABC79H8:-
7B, GBо YоB97EIB7;I B:QIR D79оY9ILBIS LC;L[BсL =7 Bо;<Qо F9IB7;I, =о 
I AG:сB=IQI: сYо9BсD7=J, B97=79J, QоD:=8J Yо8879HQI [!оH7;7C, 2020].

*.Р. $:;:RоC: C сCо7S сB:B<7 «(;IL=I7 сYо9BIC=JR D79оY9ILBIS =: 
ZQо=оDIQA 97?Iо=: I;I ?о9о8:» C Eо;<KI=сBC7 F:B9о=A;: осоE7==осBI 
о9?:=IF:XII со сBо9о=J D7сB=JR C;:сB7S, I=C7сBо9оC I о9?:=IF:Bо9оC, 
:QX7=BI9AL C=ID:=I7 =: C:H=осBI Qоо98I=:XII IR 87SсBCIS 8;L оE7сY7-
G7=IL AсY7K=о?о Y9оC787=IL D79оY9ILBIS [$:;:RоC:, 2023]. !.(. 578-
;оCсQ:L C сCо7S 9:EоB7 «)с=оCJ о9?:=IF:XII TIFQA;<BA9=о-сYо9BIC=JR 
D79оY9ILBIS»  :QX7=BI9A7B C=ID:=I7 =: F=:GIDосB< Y9:CI;<=оS Yо8?о-
BоCQI. *CBо9 A87;L7B осоEо7 C=ID:=I7 9:F9:EоBQ7 8оQAD7=B:XII, CQ;[-
G:L Yо;оH7=IL I Q:;7=8:9=J7 Y;:=J, =о 87;:7B G7BQIS :QX7=B =: =7оERо-
8IDосBI C=7897=IL соC97D7==JR Yо8Rо8оC 8;L YоCJK7=IL D:ссоCосBI I 
F97;Iщ=осBI D79оY9ILBIS. #:Y9ID79, о=: Y9ICо8IB B:QI7 Y9ID79J, Q:Q 
IсYо;<FоC:=I7 9:F;IG=JR сIсB7D Y9оC787=IL со97C=оC:=IS (Q9A?оCоS, 
сD7K:==оS, о;IDYISсQ:L 2.0), Y9ID7=7=I7 D:9Q7BI=?оCJR сB9:B7?IS 8;L 
Y9IC;7G7=IL AG:сB=IQоC I F9IB7;7S [578;оCсQ:L, 2022].

a.(. !:=AS;7=Qо I &.#. &97D7=Qо C сCо7S 9:EоB7 Yо8=ID:[B B:QA[ 
Y9оE;7D:BIQA, Q:Q D:;о7 TI=:=сI9оC:=I7 сYо9BIC=JR D79оY9ILBIS со 
сBо9о=J ?осA8:9сBC:. *CBо9J Yо8G79QIC:[B C:H=осB< QоDY;7Qс=о?о 
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Yо8Rо8: Q о9?:=IF:XII сYо9BIC=JR D79оY9ILBIS, QоBо9JS CQ;[G:7B C 
с7EL ?9:DоB=о7 TI=:=сI9оC:=I7, Y9IC;7G7=I7 I=C7сBIXIS, ZTT7QBIC=о7 
AY9:C;7=I7 I Yо8879HQA со сBо9о=J ?осA8:9сBC: [!:=AS;7=Qо, &97D7=Qо, 
2024].

Wо8Cо8L IBо?, DоH=о с87;:B< CJCо8, GBо ос=оC=:L сY7XITIQ: сYо9-
BIC=о?о event-D7=78HD7=B: F:Q;[G:7BсL C BоD, GBо D79оY9ILBI7 ID77B 
о?9оD=о7 Qо;IG7сBCо :сY7QBоC: ZQо=оDIG7сQIR, Yо;IBIG7сQIR, QA;<BA9-
=JR I 89A?IR, QоBо9J7 =AH=о 9:ссDоB97B<, Y9о9:EоB:B< I Y9I=LB< Cо 
C=ID:=I7. W9I AG7B7 Cс7R 87B:;7S D79оY9ILBI7 Yо;AGIBсL D:QсID:;<=о 
QоDTо9B=JD, Q:Q 8;L F9IB7;7S, B:Q I 8;L AG:сB=IQоC, I о9?:=IF:Bо9оC.  

2еEоPолог%HесBаQ осно=а рабоEY. ( 9:EоB7 C 9:DQ:R оEщ7?о сIсB7D-
=о?о Yо8Rо8: IсYо;<FA[BсL D7Bо8J: :=:;IF, сI=B7F, с9:C=7=I7. 5;L оE9:-
EоBQI 97FA;<B:BоC Y9IQ;:8=о?о Iсс;78оC:=IL Y9ID7=L;Iс< сB:BIсBIG7-
сQI7 D7Bо8J :=:;IF:. 

-еRAлUEаEY %сслеPо=ан%Q: ( РоссISсQоS 47879:XII Yо сB:BIсBIQ7 с 
&!ИР GIс;7==осB< ?9:H8:=, F:=ID:[щIRсL CI8:DI сYо9B: I 8CI?:B7;<-
=оS :QBIC=осB<[ с Q:H8JD ?о8оD AC7;IGIC:7BсL (9Iс. 1).

 
-%сAноB 1 – /9:TIQ GIс;7==осB< ?9:H8:=, F:=ID:[щIRсL CI8:DI сYо9B: 

I 8CI?:B7;<=оS :QBIC=осB<[

W9I9осB с 2018 ?о8оD Yо 2023 ?о8A сосB:CI; 12345,24 BJсLGI G7;оC7Q, 
GBо YоQ:FJC:7B 9:сBAщIS сY9ос =: сYо9BIC=J7 D79оY9ILBIL, IF G7?о 
DоH=о с87;:B< CJCо8 о =7оERо8IDосBI QC:;ITIXI9оC:==JR Q:89оC.

( =:сBоLщI7 C97DL сAщ7сBCA[B 9:F;IG=J7 Y9о?9:DDJ оEAG7=IL. 
W9оC78L :=:;IF сY7XI:;<=осB7S G797F с:SBJ vuzopedia.ru, ucheba.ru I 
vuzoteka.ru, =: QоBо9J7 DоH=о YосBAYIB< C ))(), DоH=о с87;:B< CJCо8, 
GBо оEAG7=IL =: сY7XI:;<=осB< сYо9BIC=JS event-D7=78H79, =I?87 7щ7 
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=7 Y9оIFCо8IB<сL. ( =7QоBо9JR A=IC79сIB7B:R =: сY7XI:;<=осB< “сYо9-
BIC=JS D7=78H79” Y97Yо8:[B 8IсXIY;I=A event-соEJBIL, =о ZBо?о =78о-
сB:BоG=о, GBоEJ осCоIB< 8:==A[ Y9оT7ссI[. W9I Iсс;78оC:=II I=B79-
=7B-Y9осB9:=сBCо EJ;о =:S87=о =7сQо;<Qо QA9соC =: B7DA “о9?:=IF:XIL 
сYо9BIC=JR соEJBIS”, 8:==J7 QA9сJ Dо?AB 8:B< ос=оC=J7 F=:=IL =7оERо-
8IDJ7 8;L 8:==оS оB9:с;I, =о C DоD7=B оEAG7=IL оBсABсBCA7B  Y9:QBIG7-
сQ:L G:сB<, QоBо9:L ID77B C7соDо7 F=:G7=I7. 

( 2013 ?о8A EJ;: соF8:=: *ссоXI:XIL сBA87=G7сQIR сYо9BIC=JR Q;A-
EоC РоссII. ( AсB:C7 о9?:=IF:XII1 о8=: IF X7;7S – ZBо оE9:FоC:B7;<=:L 
87LB7;<=осB<. *ссоXI:XIL Y9оCо8IB оEAG7=IL =: Eо;<Kо7 Qо;IG7сBCо 
=:Y9:C;7=IS, QоBо9J7 Yо Eо;<K7S G:сBI оB=осLBсL Q сBA87=G7сQID сYо9-
BIC=JD Q;AE:D, C GIс;7 QоBо9JR 7сB< D7=78HD7=B I о9?:=IF:XIL сYо9-
BIC=JR соEJBIS. ( Y9оX7сс7 оEAG7=IL 9:ссQ:FJC:7BсL о сY7XITIQ7 сYо9-
BIC=оS 87LB7;<=осBI, о BоD, Q:Q ;AGK7 сосB:CIB< 8оQAD7=BJ, о сEо97 I 
оE9:EоBQ7 оE9:B=оS сCLFI I о D=о?оD 89A?оD. %:QID оE9:FоD, Yо8?оB:C-
;IC:L Q:89J AH7 с DоD7=B: оEAG7=IL C A=IC79сIB7B7. #: =78:C=7D Tо-
9AD7 (с79оссISсQIR сBA87=G7сQIR сYо9BIC=JR Q;AEоC, QоBо9JS Y9оK7; 
C ?о9о87 $:=QB-W7B79EA9?, W97FI87=B Р$$$, ИсYо;=IB7;<=JS 8I97Q-
Bо9 *$$, РоссII I *$0 $79?7S ,9[QоC =: Y;7=:9=оS с7ссII Yо87;I;сL 
сB9:B7?IG7сQIDI Y;:=:DI 8о 2030 ?о8:: “...Q:H8JS B97BIS сY7XI:;IсB C 
оB9:с;I TIFIG7сQоS QA;<BA9J I сYо9B: 8о;H7= EJB< CJRо8X7D IF *$$, 
РоссII…”2 WоZBоDA оE9:FоC:B7;<=:L Y9о?9:DD: EA87B сB9оIBсL с оYо9оS 
=: ZBA X7;<. )EAG7=I7 осAщ7сBC;L7BсL E7сY;:B=о I 8:7B E:FоCJ7 F=:=IL, 
=о Yо IBо?:D Y9о?9:DDJ с;AK:B7;< Yо;AG:7B с79BITIQ:B, : =7 8IY;оD ?о-
сA8:9сBC7==о?о оE9:FX:.

:аBлюHен%е. ( Aс;оCILR 9:сBAщ7?о сY9ос: =: сYо9BIC=о-D:ссоCJ7 
D79оY9ILBIL сAщ7сBCA7B LC=JS 87TIXIB оE9:FоC:B7;<=JR Aс;A? 8;L Yо8-
?оBоCQI сYо9BIC=JR event-D7=78H79оC. #7сDоB9L =: =:;IGI7 оB87;<=JR 
QA9соC I 8IсXIY;I= C 9:DQ:R сY7XI:;<=осBI «сYо9BIC=JS D7=78H79», 
C РоссII оBсABсBCA7B QоDY;7Qс=:L Y9о?9:DD: CJсK7?о оE9:FоC:=IL Yо 
8:==оDA =:Y9:C;7=I[. 1=:GIB7;<=JS CQ;:8 C 97K7=I7 ZBоS Y9оE;7DJ 
C=осIB *ссоXI:XIL сBA87=G7сQIR сYо9BIC=JR Q;AEоC РоссII, Y978осB:C-
;LL E7сY;:B=о7 оEAG7=I7 сBA87=B:D. )8=:Qо сAщ7сBCA7B =7оERо8IDосB< 
C соF8:=II Yо;=оX7==JR оE9:FоC:B7;<=JR Y9о?9:DD с Yо;AG7=I7D 8I-
Y;оD: ?осA8:9сBC7==о?о оE9:FX: 8;L Yо8?оBоCQI QC:;ITIXI9оC:==JR 
сY7XI:;IсBоC C оE;:сBI сYо9BIC=о?о event-D7=78HD7=B:.

1 +сB:C )!)) *$$, РоссII
2 +сB:C )!)) *$$, РоссII URL: https://ssca.ru/wp-content/uploads/2023/03/ustav_assk_
rossii_v_novoj_redakczii_2023.pdf
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+ранHAB (.F.
D:?IсB9:=B 

#:AG=JS 9AQоCо8IB7;<: 0реHBо 2.). 
Q.Z.=., 8оX7=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

-1/J И :3(G,3И, К-,(4И)3ЫM И3F.С4-ИK ) 
2,:1СИС4,2,

(нноEаT%Q. ,97:BIC=J7 I=8AсB9II сB:;I C:H=JD Z;7D7=BоD соC97-
D7==JR соXI:;<=о-ZQо=оDIG7сQIR сIсB7D, C G:сB=осBI C 9:DQ:R D7FосI-
B7DJ, Y978сB:C;L[щ7S с;оH=A[ I 8I=:DIG=A[ сB9AQBA9A. ( 8:==оS сB:-
B<7 9:ссD:B9IC:7BсL 9о;< Q97:BIC=JR I=8AсB9IS C D7FосIсB7D7 =7 Bо;<Qо 
с BоGQI F97=IL ZQо=оDIG7сQоS F=:GIDосBI, =о I сYосоE=осBI ?7=79I9о-
C:B< I==оC:XII, Tо9DI9оC:B< =оCJ7 QA;<BA9=J7 I соXI:;<=J7 Y9:QBI-
QI, оBс;7HIC:L IR C;IL=I7 =: AсBоSGICо7 9:FCIBI7 97?Iо=оC. %:Q C 9:Eо-
B7 EA8AB 9:ссDоB97=J ос=оC=J7 :сY7QBJ, CоF87SсBCA[щI7 =: I=B7?9:XI[ 
Q97:BIC=JR I=8AсB9IS C сB9AQBA9A D7FосIBс7DJ. )EсAH87=J Q;[G7CJ7 
Y9оE;7DJ C CI87 :8:YB:XII Q IFD7=7=ILD C=7K=7S с978J, : B:QH7 CF:I-
Dо87SсBCIL с 89A?IDI Z;7D7=B:DI сIсB7DJ. 

КлюHе=Yе сло=а: Q97:BIC=J7 I=8AсB9II, IFD7=7=IL, D7FосIсB7D:.
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ROLE AND PLACE OF CREATIVE INDUSTRIES IN THE MESOSYSTEM

Abstract. Creative industries have become an important element of modern 
socio-economic systems, in particular within the mesosystem, which is a complex 
and dynamic structure. `is article examines the role of creative industries in 
the mesosystem not only from the point of view of economic signiecance, but 
also the ability to generate innovations, form new cultural and social practices, 
tracking their impact on the sustainable development of regions. `us, the work 
will consider the main aspects agecting the integration of creative industries 
into the structure of the mesosystem. Key problems in the form of adaptation to 
changes in the external environment, as well as interaction with other elements 
of the system, are discussed.

Keywords: creative industries, changes, mesosystem.
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1: Yос;78=I7 87сLBI;7BIL Q97:BIC=J7 I=8AсB9II F:=ID:[B Cс7 Eо;77 
F=:GIB7;<=о7 D7сBо C ZQо=оDIG7сQоD I соXI:;<=оD Qо=B7QсB7, GBо оEA-
с;оC;7=о IR сYосоE=осB<[ =7 Bо;<Qо ?7=79I9оC:B< ZQо=оDIG7сQA[ 8о-
E:C;7==A[ сBоIDосB<, =о I сYосоEсBCоC:B< 9:FCIBI[ =оCJR Tо9D QA;<-
BA9=JR I соXI:;<=JR CF:IDо87SсBCIS [,A9оGQI=, 2023]. ,97:BIC=J7 
I=8AсB9II Y978сB:C;L[B соEоS соCоQAY=осB< Y9оIFCо8сBC I оB9:с;7S, 
C 9:DQ:R QоBо9JR ос=оC=JD IсBоG=IQоD X7==осBI LC;L7BсL I=B7;;7Q-
BA:;<=JS B9A8, Q97:BIC=осB< I I==оC:XII. %:QI7 I=8AсB9II CJсBAY:[B 
=7оBb7D;7DоS G:сB<[ Eо;77 KI9оQIR соXI:;<=о-ZQо=оDIG7сQIR D7Fо-
сIсB7D, QоBо9J7 R:9:QB79IFA[BсL D=о?оF:8:G=осB<[, 8I=:DIG=осB<[ I 
с;оH=осB<[ C=AB97==IR I C=7K=IR CF:IDо87SсBCIS.

!7FосIB7D: H7 C соXI:;<=о-ZQо=оDIG7сQоD Qо=B7QсB7 Y978сB:C;L7B 
соEоS Y9оD7HABоG=о7 FC7=о D7H8A DIQ9о I D:Q9оZQо=оDIG7сQIDI A9оC-
=LDI, ?87 Y9оIсRо8LB Q;[G7CJ7 Y9оX7ссJ, Tо9DI9A[щI7 AсBоSGICосB< I 
9:FCIBI7. (:H=осB< Q97:BIC=JR I=8AсB9IS 8;L D7FосIсB7D F:Q;[G:7BсL 
C IR сYосоE=осBI соF8:C:B< I==оC:XIо==J7 Y9о8AQBJ I Aс;A?I CQAY7 с 
?7=79:XI7S QA;<BA9=оS X7==осBI, GBо =7Yос978сBC7==о C;IL7B =: Tо9DI-
9оC:=I7 =оCJR ZQо=оDIG7сQIR I соXI:;<=JR Dо87;7S. ( ZBоD Qо=B7QсB7 
Q97:BIC=J7 I=8AсB9II I?9:[B 9о;< Q:Q Q:B:;IF:Bо9: IFD7=7=IS, B:Q I 
сB9AQBA9=о?о Z;7D7=B:, QоBо9JS Yо8879HIC:7B 8I=:DIG=A[ ZCо;[XI[ 
D7FосIсB7DJ [/97GQо, 49:=GAQ, 2024].

)8=оS IF Q;[G7CJR TA=QXIS Q97:BIC=JR I=8AсB9IS, Q:Q EJ;о оEо-
F=:G7=о 9:=77, LC;L7BсL IR сYосоE=осB< ?7=79I9оC:B< I==оC:XII. ( Aс;о-
CILR EJсB9о D7=L[щ7?осL C=7K=7?о DI9:, ?87 CJсоQ: сB7Y7=< =7оY9787-
;7==осBI I с;оH=осBI, Q97:BIC=J7 I=8AсB9II сB:=оCLBсL C:H=7SKIDI 
:?7=B:DI IFD7=7=IS, оE7сY7GIC:L сIсB7DJ F=:=IL I I==оC:XII, QоBо9J7 
YоFCо;L[B D7FосIсB7D:D :8:YBI9оC:B<сL Q =оCJD Aс;оCILD. ( оB;IGI7 оB 
B9:8IXIо==JR с7QBо9оC ZQо=оDIQI, QоBо9J7 о9I7=BI9оC:=J =: D:ссоCо7 
Y9оIFCо8сBCо, Q97:BIC=J7 I=8AсB9II сYосоEсBCA[B 9:FCIBI[ A=IQ:;<-
=JR I CJсоQоQ:G7сBC7==JR Y9о8AQBоC, GBо YоCJK:7B Qо=QA97=BосYосоE-
=осB< C Aс;оCILR ?;оE:;<=оS ZQо=оDIQI. %:Q, И$Иa1 #И+ (.a EJ;о 
Y9оC787=о Iсс;78оC:=I7 =: Y978D7B 9осB: I AEJ;I Qо;IG7сBC: о9?:=IF:-
XIS, F:87SсBCоC:==JR C сT797 Q97:BIC=JR I=8AсB9IS. Р7FA;<B:BJ Y978-
сB:C;7=J =: 9IсA=Q7 1.

WоDIDо сCо7S ZQо=оDIG7сQоS 9о;I Q97:BIC=JD I=8AсB9ILD B:QH7 
Y9IсAщ: 9о;< соXI:;<=оS I QA;<BA9=оS B9:=сTо9D:XII D7FосIсB7D. Wо-
с978сBCоD IсQAссBC:, DAFJQI, QI=о I Y9оGIR Tо9D QA;<BA9=о?о CJ9:H7-
=IL, IDI соF8:[BсL =оCJ7 соXI:;<=J7 B97=8J I QA;<BA9=J7 Y9:QBIQI, 
QоBо9J7 сYосоE=J IFD7=LB< YоC787=I7 I X7==осBI оB87;<=JR :?7=BоC C 
сIсB7D7 [0AQ:B:, 2020]. %:QI7 IFD7=7=IL, C сCо[ оG7978<, сYосоEсBCA[B 
соXI:;<=оS I=B7?9:XII I YоCJK7=I[ Q:G7сBC: HIF=I. Исс;78A7D:L сI-
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сB7D: сB:=оCIBсL Y;ощ:8QоS 8;L CJ9:H7=IL соXI:;<=JR I Yо;IBIG7сQIR 
=:сB9о7=IS, C сI;A G7?о о=: сB:=оCIBсL C:H=JD I=сB9AD7=BоD 8;L 8о-
сBIH7=IL AсBоSGICо?о I I=Q;[FIC=о?о 9:FCIBIL. ( 97?Iо=:R, ?87 :QBIC=о 
9:FCIC:[BсL Q97:BIC=J7 I=8AсB9II, =:E;[8:7BсL Q:Q 9осB QA;<BA9=о?о I 
соXI:;<=о?о Q:YIB:;:, B:Q I AсI;7=I7 CF:IDо87SсBCIL D7H8A 9:F;IG=J-
DI соXI:;<=JDI ?9AYY:DI [U79EI=:, O:BAKQо, 2024].

-%сAноB 1 – %оY-5 Q97:BIC=JR I=8AсB9IS Yо Y9I9осBA I AEJ;I GIс;: 
о9?:=IF:XIS Q97:BIC=JR I=8AсB9IS F: 2024 ?о8

%:Q, ZQо=оDIG7сQIS CQ;:8 Q97:BIC=JR I=8AсB9IS C 9:FCIBI7 D7Fо-
сIBс7D D=о?о?9:=7=. (о-Y79CJR, Q97:BIC=J7 I=8AсB9II соF8:[B 9:EоGI7 
D7сB:, QоBо9J7 сYосоEсBCA[B 9:FCIBI[ G7;оC7G7сQо?о Q:YIB:;: I A;AG-
K7=I[ соXI:;<=оS DоEI;<=осBI. )EоF=:G7==:L B7=87=XIL Y978сB:C;7=: 
=: 9IсA=Q7 2. 

-%сAноB 2 – %7DYJ Y9I9осB: GIс;7==осBI F:=LBJR, сBоIDосBI ос=оC=JR 
с978сBC I =7D:B79I:;<=JR :QBICоC Q97:BIC=о?о с7QBо9:1

(о-CBо9JR, о=I CJсBAY:[B C:H=JD 89:SC79оD ZQо=оDIG7сQо?о 9осB:, 
YосQо;<QA Y9о8AQXIL B:QIR I=8AсB9IS G:сBо оE;:8:7B CJсоQоS 8оE:C;7=-
=оS сBоIDосB<[. Р:FCIBI7 B:QIR =:Y9:C;7=IS, Q:Q QI=о, 8IF:S=, 97Q;:-
D:, I=Tо9D:XIо==J7 B7R=о;о?II, сYосоEсBCA7B AC7;IG7=I[ =:;о?оCJR 

1 ИсBоG=IQ: Р:сG]BJ И$Иa1 #И+ (.a =: ос=оC7 8:==JR РоссB:B:
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YосBAY;7=IS, Y9IC;7G7=I[ I=C7сBIXIS I A;AGK7=I[ I=T9:сB9AQBA9J 
[N:9оC, 2022]. 0о;77 Bо?о, E;:?о8:9L Q97:BIC=JD I=8AсB9ILD, G:сBо Y9о-
IсRо8IB I=B7?9:XIL 9:F;IG=JR с7QBо9оC ZQо=оDIQI, GBо E;:?оY9ILB=о 
C;IL7B =: Eо;77 ?;AEоQо7 I AсBоSGICо7 9:FCIBI7 D7FосIBс7DJ.

И=B7?9:XIL Q97:BIC=JR I=8AсB9IS C Eо;77 KI9оQI7 соXI:;<=о-ZQо-
=оDIG7сQI7 Y9оX7ссJ B97EA7B IсYо;<FоC:=IL QоDY;7Qс=JR D7R:=IFDоC 
CF:IDо87SсBCIL с 89A?IDI с7QBо9:DI ZQо=оDIQI. aBо B97EA7B 9:F9:EоBQI 
?IEQIR I :8:YBIC=JR сB9:B7?IS, QоBо9J7 AGIBJC:[B Q:Q C=AB97==I7 осо-
E7==осBI D7FосIсB7DJ, B:Q I C=7K=I7 CJFоCJ [/97GQо, 49:=GAQ, 2024]. 
,97:BIC=J7 I=8AсB9II Dо?AB I?9:B< 9о;< DосBоC D7H8A 9:F;IG=JDI оB-
9:с;LDI, оE7сY7GIC:L I==оC:XIо==J7 Yо8Rо8J C Y9оIFCо8сBC7==JR Y9о-
X7сс:R I соXI:;<=JR Y9:QBIQ:R. 5;L ZTT7QBIC=о?о TA=QXIо=I9оC:=IL 
B:QIR сIсB7D =7оERо8IDJ сI;<=J7 I=сBIBAXIо==J7 D7R:=IFDJ, QоBо9J7 
Dо?AB оE7сY7GIB< AсBоSGICо7 CF:IDо87SсBCI7 D7H8A 9:F;IG=JDI :?7=B:-
DI – оB ?осA8:9сBC7==JR о9?:=оC 8о G:сB=JR QоDY:=IS.

D%бл%ограO%Q
1. 0AQ:B: 5H. 4., $I8о9=L *. *. %7о97BIG7сQI7 Yо8Rо8J Q IFAG7=I[ 

B7=87=IS I Y79сY7QBIC 9:FCIBIL Q97:BIC=JR I=8AсB9IS // !о;о8оS Iс-
с;78оC:B7;< 5о=:. 2020. c 2 (11). $. 155-161.

2. /97GQо !.(., 49:=GAQ *.5. , CоY9осA оE :8:YBIC=оD D7R:=IFD7 
AY9:C;7=IL соXI:;<=о-ZQо=оDIG7сQоS D7FосIсB7DоS // W79сY7QBIC=J7 
=:Y9:C;7=IL 9:FCIBIL ?осA8:9сBC7==о?о I DA=IXIY:;<=о?о AY9:C;7=IL: 
D:B79I:;J I !7H8A=:9о8=оS =:AG=о-Y9:QBIG7сQоS Qо=T797=XII. $ID-
T79оYо;<, 2024. $. 64-68.

3. N:9оC &. ,., W:B;:соC ). M. )X7=Q: YоB7=XI:;: 9:FCIBIL Q97:BIC-
=о?о с7QBо9: ZQо=оDIQI РоссII // #:AQ: о G7;оC7Q7: ?AD:=IB:9=J7 Iсс;7-
8оC:=IL. 2022. c 3 (29). $. 190–198.

4. ,A9оGQI= (. #. ,97:BIC=:L I=8AсB9IL C ZQо=оDIQ7 РоссII: 97:;<-
=осB< I YоB7=XI:; C с79CIс=оS 87LB7;<=осBI // $79CIс C РоссII I F: 9AE7-
HоD. 2023. %. 17. c. 5 (107). $. 69-77.

5. U79EI=: *.(., O:BAKQо #.*. (;IL=I7 C=7K=IR A?9оF =: 9:FCIBI7 
сT79J Aс;A? 97?Iо=: // $79CIс C РоссII I F: 9AE7HоD. 2024. %. 18, c 5(114). 
$. 129-137. 
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Кар%dсBаQ 9. F., 2еP=еPюB ). I.
сBA87=BJ

#:AG=JS 9AQоCо8IB7;<: 9леL%=Tе=а (. (.
Q.Z.=., 8оX7=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

-1/J D-,3FИ30( ) +1-2И-1)(3ИИ 4.-ИС4ИG,СК1K 
9-И)/,К(4,/J31С4И -1С41)СК1K 1D/(С4И

(нноEаT%Q. ( сB:B<7 9:ссD:B9IC:7BсL F=:GIDосB< E97=8I=?: Q:Q I=-
сB9AD7=B: 8;L YоCJK7=IL BA9IсBIG7сQоS Y9IC;7Q:B7;<=осBI РосBоCсQоS 
оE;:сBI. *=:;IFI9A[BсL C;IL=I7 IDI8H: 97?Iо=: =: CJEо9 BA9IсBоC. 
)соEо7 C=ID:=I7 A87;L7BсL AсY7K=JD Y9ID79:D 97:;IF:XII Y9о7QBоC, 
QоBо9J7 сYосоEсBCоC:;I Y9IC;7G7=I[ YAB7K7сBC7==IQоC. +F=:C:7DосB< 
I A=IQ:;<=осB< E97=8: 9:ссD:B9IC:[BсL Q:Q Q;[G7CJ7 T:QBо9J C Tо9DI-
9оC:=II Yо;оHIB7;<=о?о IDI8H: 97?Iо=:. ( F:Q;[G7=I7 Yо8G79QIC:7BсL 
=7оERо8IDосB< QоDY;7Qс=о?о Yо8Rо8: Q 9:F9:EоBQ7 E97=8оCоS сB9:B7?II 
I CJ87;7=I7 =:Y9:C;7=IS, =:8 QоBо9JDI сBоIB :QX7=BI9оC:B< C=ID:=I7.

КлюHе=Yе сло=а: E97=8, E97=8I=?, (о;<=JS 5о=, ?:сB9о=оDIL, ZQо=о-
DIQ:, BA9IсBJ, BA9IсBIG7сQIS IDI8H.

Polina D. Karizhskaya, Valeriya Y. Medvedyuk 
Students

Scientiec supervisor: Anna A. Pleshivtseva
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THE ROLE OF BRANDING IN SHAPING THE TOURIST 
ATTRACTIVENESS OF THE ROSTOV REGION

Abstract. `e article examines the importance of branding as a tool for 
increasing the tourist attractiveness of the Rostov region. `e in^uence of the 
region’s image on the choice of tourists is analyzed. Special attention is paid 
to successful examples of projects that have helped attract travelers. Brand 
recognition and uniqueness are considered as key factors in the formation of a 
positive image of the region. In conclusion, the need for an integrated approach 
to the development of a brand strategy is emphasized and the areas that should 
be emphasized are highlighted.

Keywords: brand, branding, Volnyi Don, gastronomy, economy, tourists, 
tourist image.
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097=8I=? LC;L7BсL =7оBb7D;7DоS G:сB<[ ;[Eо?о EIF=7с: I D7H8A=:-
9о8=оS ZQо=оDIQI. 0о;<KI=сBCо сB9:= :QBIC=о IсYо;<FA[B сB9:B7?II 
E97=8I9оC:=IL 8;L AсI;7=IL сCоIR YоFIXIS C Eо9<E7 F: 97сA9сJ, C BоD 
GIс;7 I РоссISсQ:L 47879:XIL. +9оC7=< HIF=I =:с7;7=IL DоH7B сAщ7-
сBC7==о A;AGKIB<сL E;:?о8:9L 9:FCIBI[ BA9IсBIG7сQоS сT79J, оE;:8:[-
щ7S сYосоE=осB<[ ?7=79I9оC:B< 8оRо8J C сD7H=JR оB9:с;LR ZQо=оDIQI 
[/9Iщ7=Qо, 2017]. «$7?о8=L Y9о8CIH7=I7 C=AB97==IR B799IBо9IS =:K7S 
сB9:=J, – Q:Q оBD7G:[B ,.(. ,AK=I9 I !.*. РоD:=7=Qо, – Y9IC787=о Q 
оEщ7DA F=:D7=:B7;[ I CJ9:H:7BсL C Qо=X7YXII E97=8: 97?Iо=:, QоBо9:L 
CQ;[G:7B QоDY;7Qс CIFA:;<=JR I87=BITIQ:Bо9оC 97?Iо=:, :ссоXI:BIC-
=JS 9L8, E97=8оCJ7 BA9IсBсQI7 Y9о7QBJ I D:9K9ABJ Q:Q 97?Iо=:;<=о?о, 
B:Q I D7H97?Iо=:;<=о?о A9оC=7S» [,AK=I9, РоD:=7=Qо, 2020: 130].

,о=QA97=BосYосоE=осB< 9оссISсQIR 97?Iо=оC =7Yос978сBC7==о оB9:-
H:7BсL =: Tо9DI9оC:=II IR 97YAB:XIо==о?о Q:YIB:;: I AF=:C:7DосBI 
E97=8:. W9IC;7G7=I7 QC:;ITIXI9оC:==JR Q:89оC, =оCJR YосBоL==JR 
HIB7;7S, I=C7сBIXIS I BA9IсBIG7сQIR YоBоQоC сB:=оCIBсL CоFDоH=JD 
G797F ?9:DоB=о7 YоFIXIо=I9оC:=I7 B799IBо9II =: C=7K=IR 9J=Q:R. aQо-
=оDIG7сQIS с7QBо9 с CJсоQID A9оC=7D 8оRо8=осBI Y978осB:C;L7B F=:GI-
B7;<=о7 Qо;IG7сBCо 9:EоGIR D7сB 8;L ?9:H8:= I с;AHIB C:H=JD IсBоG-
=IQоD F:=LBосBI =:с7;7=IL.

$B9:B7?IG7сQо7 9:FCIBI7 97?Iо=:;<=о?о E97=8: =:X7;7=о =: 97K7=I7 
=7сQо;<QIR Q;[G7CJR F:8:G. W97H87 Cс7?о, ZBо соF8:=I7 E;:?оY9ILB=оS 
с978J 8;L Y9IC;7G7=IL QC:;ITIXI9оC:==JR сY7XI:;IсBоC. #7 D7=77 
C:H=JD LC;L7BсL сBIDA;I9оC:=I7 I=C7сBIXIо==JR YоBоQоC C 97?Iо=. 
,9оD7 Bо?о, ZTT7QBIC=:L сB9:B7?IL E97=8I9оC:=IL сYосоEсBCA7B 9:FCI-
BI[ BA9IсBIG7сQо?о YоB7=XI:;: B799IBо9II, 87;:L 7] Y9IC;7Q:B7;<=JD 
D7сBоD 8;L YAB7K7сBC7==IQоC. #:Qо=7X, 97?Iо=:;<=JS E97=8 8о;H7= со-
87SсBCоC:B< Y9о8CIH7=I[ D7сB=оS Y9о8AQXII I Aс;A?, CQ;[G:L ZQсYо9B-
=J7 BоC:9J, =: 9:F;IG=JR 9J=Q:R.

%:QH7 DJ DоH7D CJ87;IB< YоB97EIB7;7S E97=8I=?:, : ID7==о: YоB7=-
XI:;<=J7 I=C7сBо9J, BA9IсBJ, D7сB=J7 HIB7;I I CJсоQоQC:;ITIXI9о-
C:==:L 9:EоG:L сI;: [N:=AQA7C:, 2015: 92]. 

#:GI=:L с 2019 ?о8:, BA9IсBIG7сQIS YоBоQ C РосBоCсQA[ оE;:сB< A8Cо-
I;сL, 8осBI?=AC CY7G:B;L[щ7S оBD7BQI C 4,3 DI;;Iо=: Yос7BIB7;7S C 
2023 ?о8A, со?;:с=о I=Tо9D:XII IF XIT9оCоS ZQосIсB7DJ !%$ [(:с[-
B:, 2024: 128]. %:QоS сAщ7сBC7==JS 9осB =:E;[8:7BсL 8:H7 Y9I =:;IGII 
B9:=сYо9B=JR B9A8=осB7S I =79:EоB:[щ7?о :Z9оYо9B:. %A9IсBIG7сQ:L 
Y9IC;7Q:B7;<=осB< 97?Iо=: B7с=о Y797Y;7B:7BсL с 9:FCIBI7D B799IBо9I-
:;<=о?о E97=8:. $ 2018 ?о8: :8DI=IсB9:XIL 97?Iо=: Z=79?IG=о Y9о8CI-
?:7B TI9D7==A[ D:9QA «(о;<=JS 5о=», о8=оC97D7==о Yоощ9LL D7сB=JR 
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Y9оIFCо8IB7;7S AG:сBCоC:B< C 8оE9оCо;<=оS Y9о?9:DD7 с79BITIQ:XII1.
%A9IсBIG7сQ:L :QBIC=осB< C РосBоCсQоS оE;:сBI F=:GIB7;<=о CоF9ос-

;: – сB:BIсBIQ: РоссB:B: F: 2024 ?о8 YоQ:FJC:7B AC7;IG7=I7 GIс;: Yос7-
BIB7;7S Eо;77 G7D C8Cо7 Yо с9:C=7=I[ с Y978J8AщID ?о8оD, 8осBI?=AC 
оBD7BQI сCJK7 4 DI;;Iо=оC G7;оC7Q Y9оBIC Y97H=IR 1,97 DI;;Iо=:. $о-
?;:с=о 97SBI=?A BA9IсBIG7сQоS Y9IC;7Q:B7;<=осBI 9оссISсQIR 97?Iо=оC, 
оYAE;IQоC:==оDA C Qо=X7 Y9оK;о?о ?о8:, РосBоCсQ:L оE;:сB< 9:F87;I;: 
10 YоFIXI[ со $B:C9оYо;<сQID Q9:7D I +;<L=оCсQоS оE;:сB<[, о G7D со-
оEщ:; Р0, РосBоC2. ( MH=оD T7879:;<=оD оQ9A?7 8о=сQоS 97?Iо= F:=I-
D:7B CBо9A[ сB9оGQA Yос;7 ,9:с=о8:9сQо?о Q9:L.

Wо;оHIB7;<=:L 8I=:DIQ: =:E;[8:7BсL =7 Bо;<Qо C РосBоCсQоS оE;:-
сBI – сос78=I7 B799IBо9II B:QH7 87Dо=сB9I9A[B 9осB BA9IсBIG7сQо?о 
YоBоQ:. %:Q, ,9:с=о8:9сQIS Q9:S Y9IC;7Q =: 14% Eо;<K7 YAB7K7сBC7==I-
QоC, : QA9о9B=J7 Fо=J $7C79=о?о ,:CQ:F: AC7;IGI;I YоQ:F:B7;I =: 26,7%.

$о?;:с=о I=Tо9D:XII Р0, РосBоC, ;7BоD 2024 ?о8: BA9IсBJ Y97IDA-
щ7сBC7==о CJEI9:;I =:Y9:C;7=IL «D:;о?о Qо;<X:» 5о=:. ( сYIсоQ Cос-
B97EоC:==JR D7сB CоK7; $7DIQ:9:Qо9сQ, сB:CKIS 8осBAY=JD E;:?о8:9L 
F:YAсQA сA8оC «(:;8:S» =: Yо8Cо8=JR Q9J;<LR. WAB7K7сBC7==IQI :QBIC-
=о Yос7щ:;I =:с7;7==J7 YA=QBJ C =7Yос978сBC7==оS E;IFосBI оB РосBо-
C: – %:?:=9о?, *FоC, #оCоG79Q:ссQ I сB:=IXA $B:9оG79Q:ссQA[.

$BоIB оBD7BIB<, GBо =7 Bо;<Qо HICоYIс=J7 Y7SF:HI, :9RIB7QBA9: I 
8осBоY9ID7G:B7;<=осBI Y9IC;7Q:[B BA9IсBоC C РосBоCсQIS 97?Iо=, : 
B:QH7 ?:сB9о=оDIL. ( 2024 ?о8A 14 97сBо9:=оC РосBоC:-=:-5о=A YоY:;I 
C ;о=?-;IсB ;AGKIR F:C787=IS РоссISсQоS 47879:XII [/:9IGL=, 2024]. 
!=о?I7 TA8-E;о?79J с 9:F;IG=JR G:сB7S РоссII Y9I7FH:[B YоY9оEоC:B< 
I Yо97QоD7=8оC:B< сCоID Yо8YIсGIQ:DI Yос7BIB< РосBоCсQIS 97?Iо=. 
( Y9ID79 DоH=о Y9IC7сBI E;о?79: «!:Qс: 09:=8B:», QоBо9JS CJ;оHI; 
CI87о-оEFо9 IFC7сB=JR ?:сB9о=оDIG7сQIR D7сB РосBоC:-=:-5о=A C L=C:-
97 2025 ?о8: =: CI87о-Y;ощ:8Q7 «(Qо=B:QB7». (I87о9о;IQ соE9:; Eо;77 
400 BJсLG Y9осDоB9оC I 8о сIR Yо9 =:EI9:7B YоYA;L9=осB<. $CLF:CKIс< 
с =7QоBо9JDI 97сBо9:=:DI I E:9:DI, QоBо9J7 Y9IсABсBCоC:;I C оEFо97 
– о=I Yо8BC798I;I, GBо E;:?о8:9L 8:==оDA CI87о YоCJсI;ос< Qо;IG7сBCо 
Yос7щ:7DJR ;[87S =7 Bо;<Qо с РосBоCсQоS оE;:сBI, : B:QH7 с E;IH:SKIR 
97?Iо=оC. 

5;L Y9IC;7G7=IL I=C7сBIXIS I 9:FCIBIL BA9IFD: РосBоCсQ:L оE;:сB< 
оE;:8:7B о?9оD=JD YоB7=XI:;оD. aTT7QBIC=о7 Y9о8CIH7=I7 9оссIS-

1 %A9IсBсQIS E97=8 РосBоCсQоS оE;:сBI «(о;<=JS 5о=» Yо;AGI; ?9:=-Y9I !7H8A=:9о8=о?о 
Qо=QA9с: «PROE97=8» // И=C7сBIXIо==JS Yо9B:; РосBоCсQоS оE;:сBI. URL: https://invest-
don.ru/ru/news/item_1461/
2 5оE9о YоH:;оC:B< =: (о;<=JS 5о=! // Wо9B:; 87;оCо?о BA9IFD: РосBоCсQоS оE;:сBI.  – 
URL: https://meetindonland.ru/about
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сQIR B799IBо9IS =7CоFDоH=о E7F :8:YB:XII I==оC:XIо==JR B7R=о;о?IS 
Q A=IQ:;<=JD R:9:QB79IсBIQ:D Q:H8о?о 97?Iо=: Р4 [U79EI=:, O:BAK-
Qо, 2024]. 4о9DI9оC:=I7 AсY7K=о?о B799IBо9I:;<=о?о E97=8: B97EA7B 
=7 Bо;<Qо QоDY;7Qс=о?о Yо8Rо8:, =о I :QBIC=о?о CF:IDо87SсBCIL D7H8A 
C;:сB<[, Y978Y9I=ID:B7;LDI, оEщ7сBC7==JDI I=сBIBAB:DI I D7сB=JDI 
HIB7;LDI. fBоEJ BA9IсBсQIS E97=8 РосBоCсQоS оE;:сBI Yо;AGI; 8:;<-
=7SK77 9:FCIBI7, =7оERо8IDо Y9I=LB< D79J Yо YоCJK7=I[ 7?о AF=:-
C:7DосBI. Р:FCIBI7 87;оCо?о, =:AG=о?о I Y9оDJK;7==о?о =:Y9:C;7=IS 
C BA9IсBIG7сQоS сT797, с Y:9:;;7;<=JD AсI;7=I7D ?:сB9о=оDIG7сQо?о 
:сY7QB:, сYосоEсBCA7B YоCJK7=I[ IFC7сB=осBI Bо9?оCоS D:9QI.
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CHINA FRIENDLY К(К И331)(ЦИ1331, 3(9-()/,3И, 
-(:)И4И5 01С4И3ИG31K И3F.С4-ИИ

(нноEаT%Q. ( 9:DQ:R =:сBоLщ7?о Iсс;78оC:=IL Y978Y9I=LB: YоYJB-
Q: сIсB7D:BIF:XII Qо=X7YBA:;<=JR ос=оC сB9:B7?II «89AH7сBC7==осBI 
Q ,IB:[», QоBо9:L Y978сB:C;L7B соEоS QоDY;7Qс D79, =:Y9:C;7==JR =: 
оYBIDIF:XI[ с79CIс=о?о оEс;AHIC:=IL I Y9IC;7G7=I7 BA9IсBоC IF ,I-
B:SсQоS #:9о8=оS Р7сYAE;IQI C с7QBо97 ?осBI=IG=о?о EIF=7с:. *=:;IFI-
9A[BсL :QBA:;<=J7 B7=87=XII I D7Bо8IQI, 97:;IFA7DJ7 C ?осBI=IG=JR 
F:C787=ILR =: ?;оE:;<=оD A9оC=7, X7;<[ QоBо9JR LC;L7BсL A8оC;7BCо-
97=I7 A=IQ:;<=JR YоB97E=осB7S I Y978YоGB7=IS BA9IсBоC QIB:SсQо?о 
Y9оIсRоH87=IL. ( сB:B<7 9:ссD:B9IC:[BсL ос=оC=J7 :сY7QBJ, CQ;[G:L 
:8:YB:XI[ ?:сB9о=оDIG7сQIR Y978;оH7=IS, оE7сY7G7=I7 LFJQоCоS Yо8-
879HQI, AG7B QA;<BA9=JR осоE7==осB7S I Y9ID7=7=I7 соC97D7==JR B7R-
=о;о?IS 8;L YоCJK7=IL A9оC=L QоDTо9B: Y97EJC:=IL. W9ICо8LBсL Y9I-
D79J AсY7K=оS 97:;IF:XII 8:==оS Qо=X7YXII C Y9:QBIQ7 ?осBI=IG=о?о 
EIF=7с: I Tо9DA;I9A[BсL 97QоD7=8:XII 8;L Y978Y9ILBIS, =:X7;7==JR 
=: AсI;7=I7 сCо7S Qо=QA97=BосYосоE=осBI =: D7H8A=:9о8=оD 9J=Q7. 

КлюHе=Yе сло=а: ?осBI=IX:, China-T97=8;I, Y978Y9I=ID:B7;<сBCо, 
89AH7;[EI7, ?осBI=IG=JS EIF=7с, 9:FCIBI7.

Ruslan E. Kuchma, So]ya V. Olennikova
students

Scientiec supervisor: Lyubov V. Barilo 
Candidate of Economic Sciences, Associate Professor

Southern Federal University (Rostov-on-Don)

CHINA FRIENDLY AS AN INNOVATIVE DIRECTION FOR THE 
DEVELOPMENT OF THE HOTEL INDUSTRY

Abstract. Within the framework of this study, an attempt has been made 
to systematize the conceptual foundations of the “China-friendliness” strategy, 
which is a set of measures aimed at optimizing customer service and attracting 
tourists from the People’s Republic of China in the hospitality sector. ̀ e current 
trends and techniques implemented in hotel establishments at the global level 
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are analyzed, the purpose of which is to meet the unique needs and preferences 
of tourists of Chinese origin. `e article discusses the main aspects, including 
the adaptation of gastronomic ogers, providing language support, taking into 
account cultural characteristics and the use of modern technologies to improve 
the comfort of your stay. Examples of successful implementation of this concept 
in the practice of the hotel business are given and recommendations are 
formulated for enterprises aimed at strengthening their competitiveness in the 
international market.

Keywords: hotel, China-friendly, entrepreneurship, friendliness, hotel 
business, development.

( Yос;7QоCI8=JS Y79Iо8 I с =:G:;оD AсI;7==о?о Qо=T;IQB: РоссII с 
1:Y:8оD сB:;о оBG7B;ICо CI8=о YоCJK7=I7 I=B797с: I=осB9:==JR BA9I-
сBоC IF ,IB:L Q Yос7щ7=I[ РоссII. 5о;L QIB:SсQIR YAB7K7сBC7==IQоC C 
оEщ7D GIс;7 Cb7FH:[щIR C сB9:=A ;[87S CоF9ос;: с B97BI 8о Yо;оCI=J. 
+GIBJC:L IFD7=7=I7 о9I7=BI9: 9:FCIBIL I=8AсB9II BA9IFD: I ?осB7Y9I-
IDсBC:, сB9:=: сBо;Q=A;:с< с B9A8=осBLDI C Y978осB:C;7=II с79CIс=JD 
Aс;A? ?осBLD IF ,IB:L. 

!7H8A=:9о8=:L QоDY:=IL «!I9 E7F ?9:=IX» Y978сB:CI;: Qо=X7YXI[ 
Yо8 =:FC:=I7D «China Friendly». &7 X7;<[ LC;L7BсL соF8:=I7 Eо;77 QоD-
Tо9B=JR Aс;оCIS 8;L Y97EJC:=IL QIB:SX7C C РоссII. 5:==:L Qо=X7YXIL 
Y978Yо;:?:7B QA9сJ оEAG7=IL Y79со=:;: C оB7;LR I 89A?IR с79CIс=JR 
Y978Y9ILBIS, QоBо9J7 EA8AB о9I7=BI9оC:=J =: Y9IоEщ7=I7 Q QA;<BA97 
,IB:L. aB: Qо=X7YXIL Y9ID7=L7BсL =7 Bо;<Qо C ?осBI=IX:R, =о I C :Z9о-
Yо9B:R, Y978Y9ILBILR, Y978осB:C;L[щIR Aс;A?A YIB:=IL, Bо9?оCJR X7=-
B9:R C DAF7LR, B7:B9:R I 89A?IR D7сB:R Yос7щ7=IL BA9IсBоC1.

,IB:SXJ оE;:8:[B оB;IGIB7;<=JDI R:9:QB79IсBIQ:DI C с9:C=7=II с 
YAB7K7сBC7==IQ:DI IF 89A?IR сB9:=. Wо9B97B YоB97EIB7;L ?осBI=IG=JR 
Aс;A? 9о8оD IF ,IB:L F:G:сBA[ CJ?;L8IB с;78A[щID оE9:FоD: с978=IS 
CоF9:сB сосB:C;L7B 40 ;7B, о=I оEJG=о оE;:8:[B CJсоQID A9оC=7D оE9:-
FоC:=IL, Rо9оKID CQAсоD C о87H87, о8=:Qо G:сBо IсYJBJC:[B Y9оE;7DJ 
с :=?;ISсQID LFJQоD, GBо Yо8BC79H8:7BсL 47-D D7сBоD ,IB:L C 97SBI=?7 
EF EPI F: 2018 ?о82. aBоB 97SBI=? – ZBо Q9AY=7SK77 Iсс;78оC:=I7 о F=:=II 
сB9:=:DI :=?;ISсQо?о LFJQ: – LFJQ: D7H8A=:9о8=о?о оEщ7=IL. (с7?о C 
Iсс;78оC:=II AG:сBCоC:;I 88 сB9:= (9Iс.1). 

1  «China Friendly» «59AH7сBC7==JS ,IB:[ 友好中国» // )TIXI:;<=JS с:SB. URL: https://
chinafriendly.ru/
2  И=87Qс EF EPI. +9оC7=< C;:87=IL :=?;ISсQID LFJQоD EF // )TIXI:;<=JS с:SB. URL: www.
ef.com/epi

II Международная научная конференция «Творчество и бизнес»236

https://chinafriendly.ru/
https://chinafriendly.ru/
http://www.ef.com/epi
http://www.ef.com/epi


-%сAноB 1 – Р7SBI=? сB9:= с =IFQID I оG7=< =IFQID A9оC=7D F=:=IL 
:=?;ISсQо?о LFJQ: C 97SBI=?7 EF EPI F: 2018 ?о8

!7H8A=:9о8=:L Iсс;78оC:B7;<сQ:L QоDY:=IL Ipsos Grop Y9оC7;: 
оY9ос с978I Eо;77 G7D 3 BJсLG ?9:H8:= ,IB:L, QоBо9J7 YAB7K7сBCоC:;I 
F: ?9:=IXA C B7G7=I7 2023 ?о8:. 0о;<KI=сBCо IF =IR (: ID7==о 61%) сB97-
DLBсL CJE9:B< B:QоS оB7;<, QоBо9JS сDоH7B A8оC;7BCо9IB< IR Y978YоGB7-
=IL C 787, Y978осB:C;LL CоFDоH=осB< =7 оBRо8IB< оB сB:=8:9B=о?о 9:XIо-
=:. aBо DоH7B EJB< Q:Q =:;IGI7 QIB:SсQо?о 97сBо9:=: =7Yос978сBC7==о C 
с:DоD оB7;7, B:Q I 9:сYо;оH7=I7 YоE;IFосBI оB ?осBI=IXJ F:C787=IL, ?87 
Yо8:[B 78A 8:==о?о ?:сB9о=оDIG7сQо?о =:Y9:C;7=IL1.

,о=X7YXIL China friendly EJ;: соF8:=: C 2014 ?о8A I F: 87сLB< ;7B оEb-
78I=I;: Eо;77 50 оB7;7S РоссII, H7;:[щIR 9:EоB:B< с I=осB9:==JDI 
BA9IсB:DI IF ,IB:L. ,о;IG7сBCо B:QIR оB7;7S 9:сB7B, =о Cс7 H7 =7 B:Q 
EJсB9о. ( Y79Iо8, Yос;78оC:CKIS F: ?;оE:;<=JDI IFD7=7=ILDI, CJFC:=-
=JDI Y:=87DI7S COVID-19, сB9:=: сBо;Q=A;:с< с оY9787;7==JDI B9A8-
=осBLDI C сT797 BA9IFD:, YоZBоDA C Yос;7QоCI8=JS Y79Iо8 Bо;<Qо о8=: 
?осBI=IX: сDо?;: AсY7K=о Y9оSBI Y9оX78A9A Y9оC79QI =: сооBC7BсBCI7 
AсB:=оC;7==JD сB:=8:9B:D Qо=X7YXII China Friendly. 

W9I оBQ9JBII =оCо?о оB7;L, о9I7=BI9оC:==о?о =: QIB:SсQIR BA9I-
сBоC, I;I Y797Tо9DI9оC:=II сAщ7сBCA[щ7?о 8;L Y9IC;7G7=IL Eо;<K7S 
Y9IEJ;I C EIF=7с, Bо 7сB< Y797о9I7=BI9оC:=I7 =: =оCA[ X7;7CA[ :A8I-
Bо9I[, =7оERо8IDо CJYо;=IB< Y9оYIс:==J7 C сB:=8:9B7 «China friendly» 
B97EоC:=IL Q Qо;;7QBIC=JD с978сBC:D 9:FD7щ7=IL.

W79Cо7, =: GBо сBоIB оE9:BIB< C=ID:=I7, ZBо Bо, GBо CсL I=Tо9D:XIL о 
?осBI=IX7, CQ;[G:L оYIс:=IL Aс;A?, 97Q;:D=J7 D:B79I:;J I =:CI?:XIо=-
1 Chinese people are the happiest in the world, Ipsos survey shows // Global Times. URL: https://
www.globaltimes.cn/page/202303/1288231.shtml
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=J7 AQ:F:B7;I, 8о;H=J EJB< Y978сB:C;7=J Q:Q DI=IDAD =: 8CAR LFJQ:R 
– 9AссQоD I QIB:SсQоD. aBо =7 Bо;<Qо 87Dо=сB9I9A7B AC:H7=I7 Q QA;<BA97 
?осB7S IF ,IB:L, =о I F=:GIB7;<=о AY9ощ:7B IR Y97EJC:=I7 C оB7;7, Yо-
FCо;LL ID GACсBCоC:B< с7EL QоDTо9B=77.

%9A8=осBI C QоDDA=IQ:XII с QIB:SсQIDI ?осBLDI CоF=IQ:[B IF-F: 
=7:8:YBI9оC:==осBI ?осBI=IG=о?о D7=78HD7=B: РоссII Q оB=осIB7;<-
=о 97FQоS сD7=7 с7?D7=B: I=осB9:==JR BA9IсBоC. И=:G7 ?оCо9L, 9:==LL 
о9I7=B:XIL =: 7C9оY7SсQIS 9J=оQ B97EоC:;: F=:=IL :=?;ISсQо?о LFJQ:, 
GBо EJ;о CYо;=7 CоFDоH=о E;:?о8:9L оEAG7=I[ :=?;ISсQоDA C KQо;7 I =: 
A9оC=7 CJсK7?о оE9:FоC:=IL. #J=7, о9I7=BI9ALс< =: :FI:BсQIR YоB97EI-
B7;7S, C=789L[BсL сIсB7DJ CF:IDо87SсBCIL G797F D?=оC7==JS ?о;осоCоS 
Y797Cо8GIQ1.

#7 D7=77 C:H=о Y9оLC;7=I7 AC:H7=IL Q QA;<BA9=JD B9:8IXILD ,I-
B:L, CQ;[G:L =:9о8=J7 сA7C79IL I сIDCо;IFD. , Y9ID79A, IF-F: соFCAGIL 
Y9оIF=оK7=IL XIT9J «G7BJ97» со с;оCоD «сD79B<» C QIB:SсQоD оEщ7-
сBC7 =7 Y9I=LBо IсYо;<FоC:B< 77 Y9I =AD79:XII G7?о EJ Bо =I EJ;о. ( 
сCLFI с ZBID, C D=о?оZB:H=JR HI;JR F8:=ILR, CQ;[G:L оEb7QBJ 9:FD7щ7-
=IL BA9IсBоC, F:G:сBA[ оBсABсBCA7B G7BC79BJS ZB:H, QоBо9JS DоH7B EJB< 
Y9оYAщ7= I;I F:D7=7= =: :=?;ISсQA[ EAQCA «F». ( ?осBI=IX7, с79BITI-
XI9оC:==оS Q:Q «China Friendly», с;78A7B AGIBJC:B<, GBо G7BC79BJS ZB:H 
DоH7B EJB< оBC78]= Yо8 с;AH7E=J7 YоD7щ7=IL, CQ;[G:L оTIсJ, Fо=A 
QоCо9QI=?: I B:Q 8:;77. Wо :=:;о?II с =AD79:XI7S ZB:H7S =7оERо8IDо 
IсQ;[GIB< IF =оD79=о?о Tо=8: =оD79: QоD=:B с XIT9оS G7BJ97.

W9I о9?:=IF:XII =:Yо;=7=IL =оD79=о?о Tо98: =7оERо8IDо AG7сB<, 
GBо QIB:SXJ, Q:Q Y9:CI;о, Y978YоGIB:[B Rо8IB< E7F оEACI C HI;оD Yо-
D7щ7=II, соF8:C:L =7оERо8IDосB< Y978осB:C;7=IL о8=о9:FоCJR B:YоG7Q. 
, BоDA H7 D=о?I7 IF =IR оHI8:[B, GBо B:QI7 E:FоCJ7 Y9I=:8;7H=осBI, 
Q:Q FAE=:L щ7BQ: I FAE=:L Y:сB:, EA8AB Y978осB:C;7=J оB7;7D E7F 8оYо;-
=IB7;<=оS Y;:BJ. 

,:Q EJ;о AYоDL=ABо CJK7, соE;[87=I7 Y9ICJG=оS QA;<BA9J YIB:=IL 
8:H7 C Yо7F8Q:R F: 9AE7H 8;L Eо;<K7S G:сBI QIB:SсQIR BA9IсBоC LC;L7B-
сL с:DJD C:H=JD T:QBо9оD, C;IL[щID =: CJEо9 оB7;L. aBо сCLF:=о с 
:FI:BсQоS =:Y9:C;7==осB<[ ?:сB9о=оDIG7сQIR Y978YоGB7=IS I Eо;<KоS 
IсBо9I7S IR Tо9DI9оC:=IL. )B87;<=о7 C=ID:=I7 Cс7?8: A87;L7BсL G:S-
=оS X797Dо=II, QоBо9:L LC;L7BсL =7 Y9осBо B9:8IXI7S, : X7;оS TI;осо-
TI7S. WоZBоDA 77 о9?:=IF:XII сBоIB A87;IB< осоEо7 C=ID:=I7, IFAGIC 
Cс7 Bо=QосBI Y9оX7сс:2. 

1 (JYIсQ: IF $%) «f:S=: 497=8;I» Yо Q:B7?о9II “,о;;7QBIC=J7 с978сBC: 9:FD7щ7=IL” // 
$%) «China Friendly». URL: https://chinafriendly.ru/hotels
2 )с=оC=J7 I=?978I7=BJ QIB:SсQоS QAR=I. URL: https://www.chinahighlights.ru/culture/
chinese-food-type.htm
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И=осB9:==J7 BA9IсBJ IF ,IB:L, Y9ICJQ;I Q A8оEсBCA I E7FоY:с=осBI, 
QоBо9J7 ID Y978осB:C;L7B IR =:XIо=:;<=:L Y;:B7H=:L сIсB7D: China 
UnionPay. W978осB:C;7=I7 CоFDоH=осBI оY;:BJ ?осBI=IG=JR Aс;A? G797F 
ZBA сIсB7DA =7 Y9осBо A8оEсBCо – ZBо =7оERо8IDосB<, QоBо9:L YоFCо;L7B 
QIB:SсQID BA9IсB:D QоDTо9B=о оY;:GIC:B< ?осBI=IG=J7 Aс;A?I, IсQ;[-
G:L =7A8оE=JS оEо9оB =:;IG=JR с978сBC. 

( F:Q;[G7=II сBоIB оBD7BIB<, GBо Qо=X7YXIL «China friendly», C=7-
89L7D:L C ?осBI=IG=оD EIF=7с7 РоссII =: Y9оBLH7=II 87сLBI ;7B, =7с7B 
Eо;<KA[ 9о;< C Y9IC;7G7=II BA9IсBоC IF ,IB:L. $ AG7BоD B7=87=XII Q 
9осBA I=B797с: QIB:SсQIR ?9:H8:= Q 9оссISсQID 8осBоY9ID7G:B7;<=о-
сBLD, IсBо9II РоссII, : B:QH7 CоFDоH=осBI 9:сKI97=IL 9J=Q: сEJB: Bо-
C:9оC I Aс;A? F: сG7B 9:сKI97=IL ?7о?9:TII сCо7?о 9:сY9осB9:=7=IL, оB-
7;I, с;78A[щI7 ZBоS сB9:B7?II, оE97B:[B Qо=QA97=B=J7 Y97IDAщ7сBC:, 
YоCJK:L YоQ:F:B7;I 97=B:E7;<=осBI EIF=7с: I A;AGK:L оEщA[ сB:BIсBI-
QA 9:FCIBIL ?осBI=IG=оS I=8AсB9II C сB9:=7. 

Dар%ло (.3., -есTо=а И.0. 
D:?IсB9:=BJ

#:AG=JS 9AQоCо8IB7;<: СенHенBо И.3.
Q.T.=., 8оX7=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

214И)(ЦИ5 /И3,K3101 9,-С13(/( 14,/5: 19Ы4 
9-,F9-И54ИK С-,F3,01 Ц,31)101 С,02,34( И )/И53И, 

3( .-1),3J С,-)ИС( 1К(:Ы)(,2ЫM .С/.0

(нноEаT%Q. ( 8:==оS сB:B<7 9:ссD:B9IC:7BсL Y9оE;7D: YосB9о7=IL 
DоBIC:XII ;I=7S=о?о Y79со=:;: оB7;7S с978=7?о X7=оCо?о с7?D7=B:, сCL-
F:==оS с CJсоQоS B7QAG7сB<[ Q:89оC C 9:F=JR с;AHE:R оB7;7S. *CBо9J 
Yо89оE=о IFAG:[B сB9AQBA9A YосB9о7=I7 оB87;:, CJ87;L[B R:9:QB79I-
сBIQA I осоE7==осBI 7?о Q:89оC I Y9IRо8LB Q CJCо8A, GBо ?осBI=IG=JD 
Y978Y9ILBILD с978=7?о X7=оCо?о с7?D7=B: =7оERо8IDо Y9I8:C:B< Eо;<-
Kо7 F=:G7=I7 DоBIC:XII Y79со=:;:, IR CоC;7G7==осBI C Y9оX7сс оQ:F:-
=IL с79CIс=JR Aс;A?, : B:QH7 оE9:BIB< C=ID:=I7 I KI97 IсYо;<FоC:B< 
оYJB CJсоQоQ:B7?о9IS=JR оB7;7S, =7 F:EJC:L Y9I ZBоD о BоD, GBо Y9:-
CI;<=о CJсB9о7==:L DоBIC:XIL YоFCо;IB YоCJсIB< Q:G7сBCо Y978;:?:7-
Dо?о с79CIс:. 

КлюHе=Yе сло=а: DоBIC:XIL Y79со=:;:, ;I=7S=JS Y79со=:;, оB7;< 
с978=7?о X7=оCо?о с7?D7=B:, Q:G7сBCо Aс;A?.
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MOTIVATION OF HOTEL FRONTLINE STAFF: EXPERIENCE OF MID-
RANGE HOTELS AND ITS IMPACT ON THE QUALITY OF SERVICE 

PROVIDED

Abstract. `is article examines the problem of building motivation for the 
line stag of mid-range hotels, associated with high stag turnover in various 
hotel services. `e authors study in detail the structure of the construction 
department, identify the characteristics and features of its personnel and come 
to the conclusion that hotel companies in the middle price segment need to 
attach great importance to stag motivation, their involvement in the process 
of providing services, as well as pay attention to and make greater use of 
the experience of high-category hotels, while not forgetting that a properly 
structured motivation will improve the quality of the service ogered. 

Keywords: stag motivation, line stag, mid-range hotel, quality of services.

,:Q IFC7сB=о, ;I=7S=JS Y79со=:; оB7;7S LC;L7BсL X7=B9:;<=JD 
FC7=оD ;[EоS ?осBI=IXJ, B.Q. Y9I E9о=I9оC:=II, 9:FD7щ7=II, Y9оHI-
C:=II C оB7;7, о9?:=IF:XII 7?о оB8JR: I 8осA?: Y79CJS G7;оC7Q, с QоBо-
9JD CсB97G:7BсL ?осB< – ZBо ;I=7S=JS Y79со=:; 8:==о?о оB7;L. )с=оC=J7 
F:8:GI CJE9:==оS Q:B7?о9II Y79со=:;: ?осBI=IXJ соCY:8:[B с ?;:C=оS 
F:8:G7S Cс7?о ?осBI=IG=о?о Y978Y9ILBIL – ZBо Y978осB:C;7=I7 ?осBLD 
Aс;A? с:Dо?о CJсоQо?о Q:G7сBC:, : ZTT7QBIC=:L сIсB7D: DоBIC:XII, CJ-
сB9о7==:L C ?осBI=IX7, YоDо?:7B 97K:B< ZBI F:8:GI I, Qо=7G=о H7, C;IL7B 
=: A9оC7=< с79CIс: оQ:FJC:7DJR Aс;A? [0:9I;о, ,оH:=оC:, 2024].

, ос=оC=JD TA=QXILD ;I=7S=о?о Y79со=:;: DоH=о оB=7сBI Q:G7-
сBC7==о7 оEс;AHIC:=I7 ?осB7S, CJLC;7=I7 IR B7QAщIR YоB97E=осB7S I 
с:DA[ KI9оQA[ YоDощ< ?осBLD C Y9оX7сс7 Y9оHIC:=IL. $[8: H7 DоH=о 
оB=7сBI I Eо;77 AFQоTо9D:B=J7 TA=QXII, : ID7==о - Y9о8:H: =оD79оC 
оB7;L, о9?:=IF:XI[ CсB97GI ?осB7S, Y9I]D I 9:FD7щ7=I7, о9?:=IF:XIS 
7?о YIB:=IL I B.Y. 

%:QID оE9:FоD, ;I=7S=JS Y79со=:; оB7;L ;[Eо?о X7=оCо?о с7?D7=B:V– 
ZBо Y79Cо7 Yо89:F87;7=I7, с QоBо9JD сB:;QIC:7BсL ?осB< Y9I Y9I7F87 C 
?осBI=IXA, I CY7G:B;7=IL оB ZBоS CсB97GI сAщ7сBC7==о C;IL[B =: оEщI7 
оBFJCJ о Q:G7сBC7 оEс;AHIC:=IL. dоB7;ос< оEос=оC:B< YоG7DA =:K CJ-
Eо9 Y:; =: IFAG7=II сIBA:XII с YосB9о7=I7D сIсB7DJ DоBIC:XII C Q:-
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B7?о9II оB7;7S с978=7?о X7=оCо?о с7?D7=B:, : с[8: B9:8IXIо==о оB=осLB 
оB7;I 8C7 FC7F8J I B9I FC7F8J. aBо оEbLс=L7BсL KI9оBоS 9:сY9осB9:=7-
=IL 8:==JR Q:B7?о9IS оB7;7S I CосB97EоC:==осBI с978I ?осB7S Q:Q C X7-
=оCоD с7?D7=B7, B:Q I Yо Q:G7сBCA Aс;A? [0:9I;о, 2023]. 

( РосBоCсQоS оE;:сBI I ?о9о87 РосBоC7-=:-5о=A ?осBLD Y978;:?:7BсL 
B:QH7 Eо;<Kо7 Qо;IG7сBCо оB7;7S 8:==оS Q:B7?о9II. WоZBоDA DJ сGIB:-
7D, GBо, 87;Lс< оYJBоD IFAG7=IL 8:==о?о CоY9ос:, DJ YоDоH7D 9:сQ9JB< 
=7QоBо9J7 осоE7==осBI Y9ID7=7=IL сIсB7DJ DоBIC:XII C KI9оQоD 
сY7QB97 оB7;<=о?о EIF=7с:.

*CBо9J 8:==оS 9:EоBJ :QX7=BI9A[B C=ID:=I7 =: BоD, GBо C соC97D7=-
=JR 97:;ILR =: Y9:QBIQ7 B97EоC:=IL Q ;I=7S=оDA Y79со=:;A YосBоL==о 
YоCJK:[BсL I Aс;оH=L[BсL, : с 89A?оS сBо9о=J, B97EA7BсL сB:EI;<=о7 
Yоощ97=I7 соB9A8=IQоC, Q:Q D:B79I:;<=о7, B:Q I Dо9:;<=о7, I, D:QсI-
D:;<=о Y9оT7ссIо=:;<=о?о I C=ID:B7;<=о?о Yо8Rо8: Q B9A8A оB 77 9:EоB-
=IQоC. WоZBоDA, =7оERо8IDо Yо8Rо8IB< Q Yо8Eо9A ;I=7S=о?о Y79со=:;: C 
9:F=J7 с;AHEJ оB7;L, QоBо9J7 =:Y9LDA[ CF:IDо87SсBCA[B с Q;I7=BоD с 
G7BQо-CJсB9о7==оS сIсB7DоS B97EоC:=IS, Y978bLC;L7DJR QоDY7B7=XIS, 
=о I C Bо H7 C97DL, с Y9о8AD:==оS сIсB7DоS DоBIC:XII [NAQоC:, NAQоC, 
2022]. 

(с;78сBCI7 ZBо?о, C 8:==оS 9:EоB7 I 9:ссD:B9IC:7BсL R:9:QB79IсBIQ: 
ос=оC=о?о с7?D7=B: ;I=7S=JR 9:EоB=IQоC. ( Y79CA[ оG7978<, ZBо Dо;о-
8J7 ;[8I C CоF9:сB7 18-30 ;7B, G:щ7 Cс7?о сBA87=BJ I;I =78:C=I7 CJYAсQ-
=IQI. %:QI7 Q:89J оE;:8:[B CJсоQID A9оC=7D :DEIXIоF=осBI I AC797=-
=осBI, =о, Q соH:;7=I[, оG7=< 978Qо оE;:8:[B 8осBоS=JD оYJBоD 9:EоBJ 
I Rо9оK7S сB97ссоAсBоSGICосB<[. %:QID оE9:FоD, DоH=о с87;:B< CJCо8, 
GBо Y79со=:; 8:==оS Q:B7?о9II C ос=оC=оD сосBоIB IF Dо;о8JR I D:;оо-
YJB=JR сBA87=BоC, ID7==о YоZBоDA I YоLC;L7BсL осB9:L =7оERо8IDосB< 
C Q:G7сBC7==оS I Y9о8о;HIB7;<=оS сB:HI9оCQ7, 97?A;L9=JR B97=I=?:R I 
YосBоL==оD Qо=B9о;7 оB CJK7сBоLщ7?о 9AQоCо8сBC:. 

Р:ссD:B9IC:7D:L C 8:==оS 9:EоB7 Y9оE;7D:BIQ: YосB9о7=IL сIсB7-
DJ DоBIC:XII 8;L ;I=7S=о?о Y79со=:;: YоQ:F:;:, GBо E7F 77 97K7=IL 
YоCJK:7BсL B7QAG7сB< Q:89оC. * ZBо =7 Bо;<Qо =7?:BIC=о сQ:FJC:7BсL 
=: Q:G7сBC7 оEс;AHIC:=IL, =о I C787B Q AC7;IG7=I[ F:B9:B =: оEAG7=I7 
=оCJR соB9A8=IQоC, с=IH7=I[ Dо9:;<=о?о 8AR: QоD:=8J I ARA8K7=I[ 
97YAB:XII оB7;L. *CBо9J Y9ICо8LB сCо8=A[ B:E;IXA ос=оC=JR DоBICоC 
=7A8оC;7BCо97==осBI I ACо;<=7=IL соB9A8=IQоC ?осBI=IG=о?о с7QBо9: 
РосBоCсQоS оE;:сBI, Y9ICо8L YоLс=7=I7 I оEос=оC:=I7 Q Q:H8оS оB87;<-
=оS CJLC;7==оS Y9IGI=7 (B:E;IX: 1).
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%:E;IX: 1. )YQ=леннYе Cр%H%нY A=олUнен%Q л%неbного Cерсонала 
оEелеb среPнего Tено=ого сегменEа = -осEо=сBоb обласE%, 2023-2025 гг. 1

c C/C )YQ=леннYе Cр%H%нY A=олUнен%Q л%неbного 
Cерсонала

Кол%HесE=о рабоEн%Bо=, 
BоEорYе =YPел%л% 
Cр%H%нA = BаHесE=е 

осно=ноb, % оE обeего 
H%сла оCроLеннYa

1. Wо;=:L / G:сBIG=:L =7A8оC;7BCо97==осB< 
F:9Y;:BоS I Yоощ9I-B7;<=JDI CJY;:B:DI 32 / 28

2. Wо;=:L / G:сBIG=:L =7A8оC;7BCо97==осB<  
Aс;оCILDI B9A8: (97HID, ?9:TIQ 9:EоBJ) 26 / 12

3. Wо;=:L / G:сBIG=:L =7A8оC;7BCо97==осB<  
IсYо;=L7DJDI оELF:==осBLDI 28 / 22

4.
Wо;=о7 / G:сBIG=о7 =7A8оC;7BCо97==осB<:
*). Qо;;7QBICоD;
0). 9AQоCо8сBCоD.

20 / 14
28 / 21

5. Wо;=о7 / G:сBIG=о7 оBсABсBCI7 Y79сY7QBIC 
Q:9<79=о?о 9осB: 18 / 7

6. Wо;=о7 / G:сBIG=о7 оBсABсBCI7 CоFDоH=осBI 
оEAG7=IL I;I YоCJK7=IL QC:;ITIQ:XII 10 / 6

7. W;оRо о9?:=IFоC:==JS Y9оX7сс :8:YB:XII 
=оCJR соB9A8=IQоC 26 

8.
W9IC;7G7=I7 Q 8оYо;=IB7;<=оS 9:EоB7, =7 
сооBC7BсBCA[щ7S Y9оT7ссII I;I A9оC=[ 
QC:;ITIQ:XII

34

%:QID оE9:FоD, Q:Q YоQ:FJC:[B 8:==J7 Y9оC787==о?о Iсс;78оC:=IL, 
о8=оS IF ?;:C=JR Y9IGI= ACо;<=7=IL ;I=7S=о?о Y79со=:;: оB7;7S с978-
=7?о X7=оCо?о с7?D7=B: C РосBоCсQоS оE;:сBI LC;L7BсL F:9:EоB=:L Y;:B: 
соB9A8=IQоC, I с:DI 9:EоB=IQI оBD7BI;I, GBо =:;IXо Yо;=о7 I;I G:сBIG-
=о7 оBсABсBCI7 G7BQо-CJсB9о7==оS I Yо=LB=оS сIсB7DJ D:B79I:;<=оS 
DоBIC:XII C оB7;LR с978=7?о X7=оCо?о с7?D7=B:.

( ?осBI=IG=оS I=8AсB9II ID7==о TI=:=соCJS CоY9ос G:сBо =7 сооB-
C7BсBCA7B оHI8:=ILD 9:EоB=IQоC I =7 QоDY7=сI9A7B TIFIG7сQI7 I ZDо-

1 $осB:C;7=о :CBо9:DI с:DосBоLB7;<=о, =: ос=оC7 IFAG7=IL оB7;7S «*D:Qс», «*9Q:», «O7-
?7=8:», «!:9I=с W:9Q )B7;<» I 89.
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XIо=:;<=J7 =:?9AFQI. ,9оD7 Bо?о, 9:EоB: с ?осBLDI G:сBо B97EA7B ?IEQо-
сBI, =о YосBоL==о7 IFD7=7=I7 C 97HID7 9:EоBJ (87=</ =оG<) CJFJC:[B 
AсB:;осB< I с=IH:[B A8оC;7BCо97==осB< 9:EоBоS, : CJсоQ:L =:?9AFQ: 
I оEщ7=I7 с =78оCо;<=JDI Q;I7=B:DI Y9ICо8LB Q Y9оT7ссIо=:;<=оDA 
CJ?о9:=I[. $BоIB оE9:BIB< C=ID:=I7 I =: соF8:=I7 Q;I7=Bоо9I7=BI9о-
C:==оS сB9AQBA9J оB7;L с978=7?о X7=оCо?о с7?D7=B: [,оC:;<GAQ, И;<I=:, 
2018], QоBо9:L C Eо;<K7S сB7Y7=I EA87B сYосоEсBCоC:B< Tо9DI9оC:=I[ I 
YоCJK7=I[ Qо=QA97=BосYосоE=осBI Y978Y9ILBIS I=8AсB9II ?осB7Y9I-
IDсBC: [OAсBI=: I 89., 2018].

!=о?о ;I=7S=JR соB9A8=IQоC (осоE7==о Dо;о87H<) CJ87;I;I, GBо 
=7D:;оC:H=JD 8;L =IR LC;L7BсL I Dо9:;<=о7 сBIDA;I9оC:=I7. %:QH7, 
=7D:;оC:H=JD T:QBо9оD LC;L7BсL оBсABсBCI7 B97=I=?оC I 9:FCIBIL =:-
CJQоC A 9:EоB=IQоC, GBо CJFJC:7B =78осB:BоQ AC797==осBI C с7E7 I H7-
;:=I7 IсQ:B< Eо;77 Yо8Rо8LщI7 Aс;оCIL 9:EоBJ. $BоIB AYоDL=AB< I оE 
о?9:=IG7==JR CоFDоH=осBLR 8;L Y9о8CIH7=IL Yо Q:9<79=оS ;7сB=IX7, 
QоBо9J7 Dо?AB с=IH:B< DоBIC:XI[ Q B9A8A [%о;сBJR, #7YоD=Lщ:L, 2019] 
A ;I=7S=JR соB9A8=IQоC осB:C:B<сL C QоDY:=II.

5;L 97K7=IL Y9оE;7DJ YосB9о7=IL сIсB7DJ DоBIC:XII с978I ;I=7S-
=о?о Y79со=:;: C оB7;LR :CBо9J Y978;:?:[B Y9ID7=LB< с;78A[щI7 =:-
Y9:C;7=IL: 

- Iсс;78оC:=I7 9J=Q: B9A8: I AсB:=оC;7=I7 F:9:EоB=оS Y;:BJ 8;L ;I-
=7S=о?о Y79со=:;: =: A9оC=7 I;I =7D=о?о CJK7 с978=IR F=:G7=IS Yо Ро-
сBоCсQоS оE;:сBI; 

- 9:F9:EоBQ: с;AHEоS HR I C=7897=I7 Qо9Yо9:BIC=JR D79оY9ILBIS I 
B97=I=?оC, =:Y9:C;7==JR =: сY;оG7=I7 Qо;;7QBIC: I YоCJK7=I7 7?о QC:-
;ITIQ:XII;

- о9?:=IF:XIL =: YосBоL==оS ос=оC7 :=Q7BI9оC:=IL ;I=7S=JR со-
B9A8=IQоC 8;L Yо;AG7=IL 9AQоCо8сBCоD оE9:B=оS сCLFI;

- Y978осB:C;7=I7 Qо=B9о;I9A7DоS сCоEо8J Y9I YосB9о7=II ?9:TIQ: 
9:EоGIR сD7= =: E;IH:SKIS D7сLX;

- 9:F9:EоBQ: I C=7897=I7 G7BQоS сIсB7DJ Q:9<79=о?о 9осB:.
%:QID оE9:FоD, Y9I=LBI7 9:F9:EоB:==JR D79 8;L DоBIC:XII ;I=7S-

=о?о Y79со=:;: оB7;L с978=7?о X7=оCо?о с7?D7=B:, AQ:F:==JR C 8:==оS Iс-
с;78оC:=II, =7 Bо;<Qо YоFCо;IB с=IFIB< A9оC7=< B7QAG7сBI Q:89оC, =о I 
A;AGKIB< Q:G7сBCо оEс;AHIC:=IL ?осB7S, сYосоEсBCAL AQ97Y;7=I[ 97YA-
B:XII оB7;7S =: 97?Iо=:;<=оD 9J=Q7 РосBоCсQоS оE;:сBI I ?о9о8: РосBо-
C:-=:-5о=A. W97о8о;7=I7 8:==оS Y9оE;7DJ B97EA7B соCD7сB=JR AсI;IS 
9AQоCо8сBC: оB7;7S I сооBC7BсBCA[щIR ?осA8:9сBC7==JR сB9AQBA9, GBо C 
Y79сY7QBIC7 EA87B сYосоEсBCоC:B< AсBоSGICоDA 9:FCIBI[ ?осBI=IG=о?о 
EIF=7с:.
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СA=оро=а (. ).
сBA87=B

#:AG=JS 9AQоCо8IB7;<: 9леL%=Tе=а (. (.
Q.Z.=., 8оX7=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

D.F.Щ,, 01С4И3ИG3101 DИ:3,С(: +(К41-Ы 
.),/ИG,3И5 9-И)/,К(4,/J31С4И M1С4,/1) 3( 2025 01F

(нноEаT%Q. ( сB:B<7 осC7щ:[BсL Q;[G7CJ7 B7=87=XII I Y79сY7QBICJ 
9:FCIBIL RосB7;оC Q:Q ZQо=оDIG=оS I соXI:;<=оS Tо9DJ 9:FD7щ7=IL. 
Р:ссD:B9IC:[BсL сB:BIсBIG7сQI7 8:==J7 F: 2024 9:FCIBIL I AC7;IG7=IL 
Qо;IG7сBC: RосB7;оC. )соEо7 C=ID:=I7 A87;L7BсL IFD7=7=ILD YоB97-
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EIB7;<сQIR Y978YоGB7=IS =оCо?о YоQо;7=IL BA9IсBоC, QоBо9J7 87;:[B 
:QX7=B =: 8осBAY=осBI, ZQо;о?IG=осBI I соXI:;<=оS CоC;7G7==осBI. ( 
сB:B<7 B:QH7 :=:;IFI9A[BсL сYосоEJ :8:YB:XII RосB7;оC Q CJFоC:D Qо=-
QA97=B=о?о 9J=Q:, CQ;[G:L C=7897=I7 I==оC:XIо==JR B7R=о;о?IS I Y79-
со=:;IFI9оC:==JR Yо8Rо8оC Q оEс;AHIC:=I[ ?осB7S. W978сB:C;7==J7 
CJCо8J Tо9DI9A[B ос=оCA 8;L сB9:B7?IG7сQо?о Y;:=I9оC:=IL I :8:YB:-
XII EIF=7с-Dо87;7S RосB7;оC Yо8 Aс;оCIL EJсB9о D7=L[щ7?осL DI9:.

КлюHе=Yе сло=а: RосB7;J, E[8H7B=JS с978сBC: 9:FD7щ7=IL, 9J=оQ 
RосB7;оC, ?осBI=IG=JS EIF=7с, Aс;A?I, Y79сY7QBICJ.

Angelina V. Suvorova 
Student 
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Southern Federal University (Rostov-on-Don)

THE FUTURE OF THE HOTEL INDUSTRY: FACTORS INCREASING 
THE ATTRACTIVENESS OF HOSTELS IN 2025

Abstract. `e article highlights the key trends and prospects for the 
development of hostels as an economic and social form of accommodation. 
Statistical data for the 2024 development and increase in the number of hostels 
are considered. Special attention is paid to the changes in consumer preferences 
of the new generation of tourists, who focus on accessibility, environmental 
friendliness and social engagement. `e article also analyzes ways to adapt 
hostels to the challenges of a competitive market, including the introduction 
of innovative technologies and personalized approaches to guest service. `e 
presented conclusions form the basis for strategic planning and adaptation of 
business models of hostels to the conditions of a rapidly changing world.

Keywords: hostels, budget accommodation facilities, hostel market, hotel 
business, services, prospects.

( Yос;78=I7 ?о8J C РоссII =:E;[8:7BсL F:D7B=JS 9осB I=B797с: Q 
E[8H7B=оDA 9:FD7щ7=I[, C G:сB=осBI, Q RосB7;:D, GBо сCLF:=о с ZQо=о-
DIG7сQIDI T:QBо9:DI, AC7;IG7=I7D C=AB97==7?о BA9IFD: I IFD7=7=I7D 
Y978YоGB7=IS YAB7K7сBC7==IQоC. ( 2024 ?о8A ZBоB B97=8 8осBI? сCо7?о 
:Yо?7L, Qо?8: RосB7;J сB:;I =7 Y9осBо D7сB:DI 8;L =оG7CQI, : X7;JDI 
QA;<BA9=JDI X7=B9:DI, Y978;:?:[щIDI ?осBLD A=IQ:;<=JS оYJB I CоF-
DоH=осBI 8;L оEщ7=IL.

Wо IBо?:D 2023 ?о8: Cо Cс7R 97?Iо=:R РоссISсQоS 47879:XII оTIXI-
:;<=о 9:EоB:;о Yо9L8Q: 31,49 BJсLGI ?осBI=IX, оB7;7S, IF =IR Y9ID79=о 
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4,9 BJсLGI – ZBо RосB7;J [*=:;IF 9J=Q:…]. (JсGIBJC:L Y9оX7=B, DоH=о 
F:D7BIB<, GBо RосB7;J сосB:C;L[B Yо9L8Q: 15,4% оB оEщ7?о GIс;: с978сBC 
9:FD7щ7=IL. &с;I сA8IB< Yо сB:9JD сB:BIсBIG7сQID 8:==JD, Bо C 2017 
?о8A EJ;о F:97?IсB9I9оC:=о оQо;о 1,5 BJсLGI RосB7;оC. 

-%сAноB 1 – $B9AQBA9: с978сBC 9:FD7щ7=IL РоссII Yо 97?Iо=:D, C % оB 
Qо;IG7сBC: Q;:ссITIXI9оC:==JR оEb7QBоC [*=:;IF 9J=Q:…]

( =:AG=оD сооEщ7сBC7, Q:Q оB7G7сBC7==оD, B:Q I D7H8A=:9о8=оD, 9:с-
B7B C=ID:=I7 Q Iсс;78оC:=I[ ZQо=оDIG=JR C:9I:=BоC 9:FD7щ7=IL BA-
9IсBоC. aBоS B7D7 YосCLщ:[B сCоI 9:EоBJ D=о?I7 сY7XI:;IсBJ, CQ;[G:L 
F:9AE7H=JR ZQсY79BоC Greg Richards I Brochardo A., : B:QH7 9оссISсQIR 
Iсс;78оC:B7;7S W7сB9LQоC *.#., +K:QоC (. (., 5ARоC=:L O.O. I fIDI9Iс 
$.(. 

Wо 8:==JD Iсс;78оC:=IL «BusinesStat» BA9IсBIG7сQIS с7QBо9 Y9о87-
Dо=сB9I9оC:; сAщ7сBC7==JS Yо8b7D C Y79Iо8 2022–2023 ?о8оC. (Y7G:B-
;L[щIS YоQ:F:B7;< C 202,1 D;= =оG7CоQ EJ; 8осBI?=AB Q TI=:;A 2023 
?о8:, Y97CFоS8L 97FA;<B:BJ 8оY:=87DIS=о?о 2019 ?о8: YоGBI =: B97B< 
(28,6%). aBоB F=:GIB7;<=JS 9осB оEAс;оC;7= =7сQо;<QIDI Q;[G7CJDI 
Y9IGI=:DI: ?осA8:9сBC7==:L Yо8879HQ: C CI87 9:сKI97==оS Y9о?9:D-
DJ сAEсI8I9оC:=IL ?осBI=IG=о?о с7QBо9:, D:сKB:E=:L Y797о9I7=B:XIL 
BA9IсBIG7сQIR YоBоQоC с D7H8A=:9о8=JR =:Y9:C;7=IS =: C=AB97==I7 
D:9K9ABJ [U79EI=:, 2018] I 9осB YоYA;L9=осBI о=;:S=-Y;:BTо9D 8;L 
с:DосBоLB7;<=о?о E9о=I9оC:=IL HI;<L [U79EI=:, 2023].

,:Q I B9:8IXIо==J7 оB7;I, RосB7;J сB:;QIC:[BсL с Y9оE;7DоS с7Fо=-
=JR Qо;7E:=IS F:Yо;=L7DосBI. )8=:Qо RосB7;J Y9IC;7Q:[B ?осB7S ?IE-
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QоS сIсB7DоS 9:FD7щ7=IL I сCоID 9:сYо;оH7=I7D, =:Y9ID79 C IсBо9I-
G7сQIR X7=B9:R ?о9о8оC. * ос=оC=оS YоBоQ ?осB7S C RосB7;:R Tо9DI9A7B 
Dо;о87H<, осоE7==о сBA87=BJ, QоBо9J7 сосB:C;L[B Eо;77 65%. YAB7K7-
сBC7==IQоC [O7;7Q:, $оQоC=I=:, 2017].

( 2025 ?о8A I=8AсB9IL ?осB7Y9IIDсBC: сBо;Q=7BсL с =7сQо;<QIDI Q;[-
G7CJDI T:QBо9:DI, B9:=сTо9DI9A[щIDI CF:IDо87SсBCI7 с Q;I7=B:DI I 
B7R=о;о?IG7сQо7 9:FCIBI7 оB9:с;I. )соE7==о Y9ID7G:B7;<=о, GBо ZQо;о-
?IG7сQ:L оBC7BсBC7==осB< сB:=оCIBсL 97K:[щID T:QBо9оD Y9I CJEо97 
D7сB: 9:FD7щ7=IL. %:QH7 сB:=оCLBсL :QBA:;<=JDI I==оC:XIо==J7 с79CI-
сJ, ос=оC:==J7 =: IсQAссBC7==оD I=B7;;7QB7, QоBо9J7 оBQ9JC:[B =оCJ7 
CоFDоH=осBI 8;L Y79со=:;IF:XII оEс;AHIC:=IL. #7D:;оC:H=JD T:QBо-
9оD LC;L7BсL C=7897=I7 оF8о9оCIB7;<=JR Y9о?9:DD I соF8:=I[ QоDTо9B-
=оS с978J. ,9оD7 Bо?о, Y9I F:с7;7=II C ?осBI=IXJ :QBIC=о IсYо;<FA[BсL 
EIоD7B9IG7сQI7 сIсB7DJ 8;L YоCJK7=IL A9оC=L E7FоY:с=осBI.

+GIBJC:L Cс7 T:QBо9J I B7=87=XII 9:FCIBIL ?осBI=IG=о?о EIF=7с:, 
осоE7==о с7?D7=B: RосB7;оC, =: 2025 ?о8 DоH=о Y978сQ:F:B< F=:GIB7;<=J7 
IFD7=7=IL, =:Y9:C;7==J7 =: AC7;IG7=I7 IR Y9IC;7Q:B7;<=осBI. , =ID 
EA8AB оB=осIB<сL: :8:YB:XIL Q YоB97E=осBLD соC97D7==JR YAB7K7сBC7=-
=IQоC, 9:FCIBI7 B7R=о;о?IS IсQAссBC7==о?о I=B7;;7QB: I IсYо;<FоC:=I7 
VR, : B:QH7 C=7897=I7 ZQо;о?IG=о?о BA9IFD:. $;78оC:B7;<=о, RосB7;J, 
QоBо9J7 сDо?AB I=B7?9I9оC:B< C сCоI Aс;A?I I==оC:XIо==J7 B7R=о;о-
?II, Y978;оHIB< =оCJ7 Tо9D:BJ оEщ7=IL I 9:FC;7G7=IS, : B:QH7 A87;IB< 
C=ID:=I7 ZQо;о?IG7сQID :сY7QB:D, сDо?AB AC7;IGIB< сCо[ Y9IC;7Q:B7;<-
=осB< I, Q:Q с;78сBCI7, Qо=QA97=BосYосоE=осB< =: ?осBI=IG=оD 9J=Q7 C 
2025 ?о8A.
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Gало=сBаQ 2.(., Семен%сEаQ ,.,., 
сBA87=BJ

СAaомл%н -.3.
D:?IсB9:=B

#:AG=JS 9AQоCо8IB7;<: Dар%ло /.).
Q.Z.=., 8оX7=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

И331)(ЦИИ ) 01С4И3ИG31K И3F.С4-ИИ: 
ЭК1/10ИG31С4J И 9-,2И(/J3ЫK С,-)ИС

(нноEаT%Q. ( 8:==оS сB:B<7 EJ;I 9:ссDоB97=J соC97D7==J7 I==о-
C:XII ?осBI=IG=о?о EIF=7с:, QоBо9J7 Q:с:[BсL сI=B7F: ZQо;о?IG=осBI 
I CJсоQоQ;:сс=о?о с79CIс:. ( G:сB=осBI, DJ 9:сQ9J;I Yо=LBIL, QоBо9J7 
F:B9:?IC:[B B97=8 =: ZQо;о?IG7сQA[ оBC7BсBC7==осB< ?осBI=IX. 0о;77 
Yо89оE=о 9:ссDоB97;I Qо=X7YXII ZQо;о?IG=JR оB7;7S, AF=:;I Q:QI7 «F7-
;7=J7» B7R=о;о?II IсYо;<FA[BсL C ?осBI=IX:R, : B:QH7 YоF=:QоDI;Iс< с 
ZQо;о?IG7сQIDI сB:=8:9B:DI. 5;L Y9:QBIG7сQо?о :=:;IF: DJ 9:ссDоB97-
;I оB7;< $оGI !:99IоBB ,9:с=:L Wо;L=: 5*, ?87 соG7B:7BсL Y97DI:;<=JS 
с79CIс I ZQо;о?IG=осB<. ( Rо87 Y9оC787==оS 9:EоBJ =:DI EJ;I с87;:=J 
сооBC7BсBCA[щI7 CJCо8J: ?осBI=IXJ, с;78A[щI7 Y9I=XIY:D AсBоSGICо-
?о 9:FCIBIL, AQ97Y;L[B сCо[ 97YAB:XI[, оYBIDIFI9A[B F:B9:BJ, Y9IC;7-
Q:[B ZQо;о?IG7сQI соF=:B7;<=JR ?осB7S I Yо;AG:[B Qо=QA97=B=о7 Y97I-
DAщ7сBCо. 

КлюHе=Yе сло=а: ?осBI=IG=:L I=8AсB9IL, I==оC:XII, ZQо;о?IG=осB<, 
Y97DI:;<=JS с79CIс, «F7;7=J7» B7R=о;о?II, AсBоSGICо7 9:FCIBI7.
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INNOVATIONS IN THE HOTEL INDUSTRY: SUSTAINABILITY AND 
PREMIUM SERVICE

Abstract. `is article examines modern innovations in the hospitality 
business that combine sustainability and premium service. In particular, we 
explored the concepts that agect the trend towards environmental responsibility 
of hotels. We took a closer look at the concepts of eco-friendly hotels, analyzed 
the “green” technologies used in the hospitality industry, and reviewed 
environmental standards. For practical analysis, we studied the Sochi Marriott 
Krasnaya Polyana 5* hotel, which successfully combines luxury service and 
sustainability. Based on our research, we have drawn the following conclusions: 
hotels that follow the principles of sustainable development strengthen their 
reputation, optimize costs, attract environmentally conscious guests and gain a 
competitive advantage.

Keywords: hotel industry, innovations, sustainability, premium service, 
green technologies, sustainable development.

И==оC:XILDI =:FJC:[BсL =оCоCC787=IL, QоBо9J7 Y9IC=осLB C 87L-
B7;<=осB< EIF=7с: =оCJS оYJB с X7;<[ AсоC79K7=сBCоC:=IL EIF=7с-Y9о-
X7ссоC. Р:ссD:B9IC:L B7DA I==оC:XIS C Qо=B7QсB7 ?осBI=IG=оS I=8A-
сB9II, DJ DоH7D сQ:F:B< о BоD, GBо C=7897=I7 =оCо?о оYJB: C Y978осB:C-
;7=I7 Aс;A? I;I C Y9оX7сс TA=QXIо=I9оC:=IL оB7;L Yо;оHIB7;<=о сQ:-
H7BсL =: 7?о 87LB7;<=осBI. #:Y9ID79, YоCJсIB Qо=QA97=BосYосоE=осB< 
?осBI=IG=о?о Y978Y9ILBIL =: 9J=Q7. $BоIB сQ:F:B< о BоD, GBо, оYI9:Lс< 
=: DI9оCоS оYJB, DJ CI8ID о?9оD=о7 Qо;IG7сBCо I==оC:XIS C ?осBI=IG-
=оS I=8AсB9II, QоBо9J7 оBC7G:[B соC97D7==JD B97=8:D: ?7SDITIQ:XIL, 
XIT9оCIF:XIL, 9оEоBIF:XIL I 89. )8=оS IF B:QIR =оCоCC787=IS LC;L7BсL 
ZQо;о?IF:XIL. ( соC97D7==оD DI97, ?87 9:сB7B сY9ос =: AсBоSGICJS BA-
9IFD, ZQо;о?IG=J7 оB7;I Yо;<FA[BсL YоYA;L9=осB<[ [%97B<LQоC:, 2020].

%97=8 =: ZQо;о?IG=осB< Yо89:FAD7C:7B F: соEоS IсYо;<FоC:=I7 B:QIR 
B79DI=оC, Q:Q «ZQо;о?IG7сQIS D7=78HD7=B» I «ZQо;о?IG7сQ:L ?осBI=I-
X:». $ооBC7BсBC7==о, оE9:щ:Lс< Q ;IB79:BA97, DJ оY9787;L7D ZQо;о?IG7-
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сQIS D7=78HD7=B Q:Q соCоQAY=осB< Y9I=XIYоC, Tо9D, D7Bо8оC, Y9I7DоC 
I с978сBC AY9:C;7=IL Y9оIFCо8сBCоD I Y79со=:;оD с X7;<[ 8осBIH7=IL 
ZQо=оDIG7сQоS ZTT7QBIC=осBI Y9оIFCо8сBC: I ZQо;о?IG7сQоS X7;осB=о-
сBI C Qо=B7QсB7 B97EоC:=IS AсBоSGICо?о 9:FCIBIL, : ZQо;о?IG7сQоS ?о-
сBI=IX7S, C сCо[ оG7978<, LC;L7BсL оB7;<, X7;< QоBо9о?о F:Q;[G:7BсL C 
A;AGK7=II сосBоL=IL оQ9AH:[щ7S с978J YAB7D сC787=IL Q DI=IDADA 
соEсBC7==о?о =7?:BIC=о?о CоF87SсBCIL =: =7] [Wо;сBL=:L I 89., 2018]. 

%7Y79< оE9:BIDсL Q соC97D7==JD «F7;]=JD» B7R=о;о?ILD, QоBо9J7 
IсYо;<FA[B ?осBI=IXJ, GBоEJ с=IFIB< =7?:BIC=о7 CоF87SсBCI7 =: оQ9A-
H:[щA[ с978A. ( Y79CA[ оG7978<, «F7;]=о7» сB9оIB7;<сBCо =:GI=:7BсL с 
C=7897=IL Z=79?осE797?:[щIR I 97сA9сосE797?:[щIR B7R=о;о?IS. W9I-
D79:DI LC;L[BсL: IсYо;<FоC:=I7 сIсB7D сARо?о Qо=8IXIо=I9оC:=IL; 
C=7897=I7 AD=оS сIсB7DJ осC7щ7=IL, QоBо9:L YоFCо;IB с=IFIB< I=B7=-
сIC=осB< осC7щ7=IL I ZQо=оDIB< Z=79?I[; сIсB7D: «AD=JS 8оD» I 89. 
WоDIDо ZBо?о, сAщ7сBCA[B I 89A?I7 ZQо;о?IG7сQI7 97K7=I7, B:QI7 Q:Q: 
9:F87;<=:L ABI;IF:XIL оBRо8оC; =:;IGI7 сIсB7DJ ZQо;о?IG7сQI GIсBо?о 
оBоY;7=IL; =:;IGI7 соEсBC7==JR оGIсB=JR соо9AH7=IS сBоG=JR Cо8; 
Y9ID7=7=I7 ZQо;о?IG7сQIR/Y7979:EоB:==JR D:B79I:;оC; IсYо;<FоC:=I7 
?IYо:;;79?7==о?о YосB7;<=о?о E7;<L; IсYо;<FоC:=IL «F7;7=JR» с978сBC 
8;L AEо9QI =оD79оC; IсYо;<FоC:=I7 :;<B79=:BIC=JR IсBоG=IQоC Z=79-
?II; оF7;7=7=I7 Y9I;7?:[щ7S Q оB7;[ B799IBо9II; Y9I?оBоC;7=I7 78J C 
?осBI=IX7 IF ZQо;о?IG7сQI GIсBJR Y9о8AQBоC [d9оDI=:, 5ARоC=:L, 2023].

WоDIDо «F7;]=JR» B7R=о;о?IS, C:H=оS сосB:C;L[щ7S Qо=X7YXII 
ZQо;о?IF:XII LC;L[BсL ZQо;о?IG7сQI7 сB:=8:9BJ. )8=ID IF Y9ID79оC 
DоH7B с;AHIB< ZQо;о?IG7сQIS сB:=8:9B «Green Key». 5:==JS сB:=8:9B 
EJ; 9:F9:EоB:= F:?9:=IX7S, : ID7==о C 5:=II. &?о X7;<[ LC;L7BсL C=7-
897=I7 I87S ZQо;о?IG=осBI I AсBоSGICо?о 9:FCIBIL I=8AсB9II ?осB7Y9I-
IDсBC:. «Green Key» TA=QXIо=I9A7B =: B799IBо9II РоссII, оE;:8:B7;LDI 
ZBо?о с79BITIQ:B: LC;L[BсL оB7;I Q9AY=JR E97=8оC, B:QIR Q:Q Radisson 
I Marriott. aBо ?оCо9IB =:D о BоD, GBо CJсоQI7 ZQо;о?IG7сQI7 сB:=8:9BJ, 
QоBо9JR Y9I879HIC:[BсL ZBI AG97H87=IL, Yо8879HIC:[BсL E;:?о8:9L 
Bщ:B7;<=оDA 8оQAD7=BI9оC:=I[ I G:сBJD Y9оC79Q:D1.

Wос;7 оF=:QоD;7=IL с B7о97BIG7сQIDI :сY7QB:DI ZQо;о?IF:XII оB7-
;7S, DJ =: Y9:QBIQ7 9:ссDоB9ID Y9ID7=7=I7 «F7;]=JR» B7R=о;о?IS. 5;L 
:=:;IF: =:DI EJ; CJE9:= о8I= IF EJCKIR Y978сB:CIB7;7S с7BI оB7;7S 
Marriott, : ID7==о оB7;< $оGI !:99IоBB ,9:с=:L Wо;L=: 5*.

aB: ?осBI=IX: 9:сYо;оHI;:с< C с:DоD X7=B97 QA9о9B: «,9:с=:L Wо;L-
=:», E;:?о8:9L G7DA C K:?оCоS 8осBAY=осBI оB оB7;L ?осBLD 8осBAY=: CсL 
I=T9:сB9AQBA9: QA9о9B:: 97сBо9:=J, L9D:9Q:, HICоYIс=:L =:E797H=:L 

1 )TIXI:;<=JS с:SB «Green Key». URL: https://www.greenkey.global/ 
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«(97D7=: /о8:»; Bо9?оCJS X7=B9 «/о9QI!о;;», C QоBо9оD DоH=о Yос7BIB< 
:QC:Y:9Q, EоA;I=? I;I QI=оB7:B9; Q:FI=о $оGI; Y;ощ:8Q: 8;L CJсBAY;7-
=IS «RED ARENA»; Q:=:B=:L 8о9о?: I 89. #оD79=оS Tо=8 оB7;L !:99I-
оBB сосB:C;L7B 427 QоDTо9B:E7;<=JR =оD79оC B:QIR Q:B7?о9IS Q:Q: с[IB, 
:Y:9B:D7=B, ;[Qс, 8HA=Iо9 с[IB I Y79C:L Q:B7?о9IL. $BоIB оBD7BIB<, GBо 
оB7;< $оGI !:99IоBB ,9:с=:L Wо;L=: оG7=< B97Y7B=о оB=осIBсL Q сCо-
7DA E97=8A. /осBI=IX: Y978осB:C;L7B CJсоQоQ;:сс=JS с79CIс ?осBLD. ) 
G7D сCI87B7;<сBCA[B D=о?оGIс;7==J7 =:?9:8J I Yо;оHIB7;<=J7 оBFJCJ. 
#:Y9ID79, C 2023 ?о8A оB7;< Yо;AGI; Y79Cо7 D7сBо C =оDI=:XII «;AG-
KIS оB7;< 5*» оB «,A9о9BJ ,9:с=о8:9сQо?о Q9:L», : C 2022 ?о8A F:Cо7C:; 
=:?9:8A ;AGKIS «сY:-QоDY;7Qс РоссII» оB HauteGrandeur. WоDIDо ZBо?о, 
?осBI оBD7G:[B оB;IG=JS с79CIс I E;:?о8:9LB Y79со=:; ?осBI=IXJ1.

5:;77 оE9:BIDсL Q =7QоBо9JD ZQо;о?IG=JD B7R=о;о?ILD, QоBо9J7 Iс-
Yо;<FA7B оB7;<, GBоEJ с=IFIB< =7?:BIC=о7 CоF87SсBCI7 =: оQ9AH:[щA[ 
с978A. (о-Y79CJR, ?осBI=IX: оE;:8:7B D7H8A=:9о8=JD ZQо;о?IG7сQID 
с79BITIQ:BоD «GreenKey», о QоBо9оD DJ YIс:;I 9:=77. aBо YоQ:FJC:7B 
BоB T:QB, GBо Y978Y9ILBI7, сооBC7BсBCA[B сB9о?ID Q9IB79ILD, AсB:=оC-
;7==JD 4о=8оD ZQо;о?IG7сQо?о оE9:FоC:=IL. WоDIDо ZBо?о, c79BITIQ:B 
«GreenKey» ?:9:=BI9A7B ?осBLD, GBо, осB:=:C;IC:Lс< C AG97H87=II, Yо-
;AGICK7D ZBоB с79BITIQ:B, о=I YоDо?:[B соR9:=IB< оQ9AH:[щA[ с978A. 
(о-CBо9JR, C 8:==оD оB7;7 C=7897=J с;78A[щI7 B7R=о;о?II, QоBо9J7 =:-
Y9:C;7=J =: сE797H7=I7 97сA9соC, Q =ID оB=осLBсL: сC7Bо8Iо8=J7 ;:DYJ, 
Z=79?оZTT7QBIC=J7 сIсB7DJ C7=BI;LXII I Qо=8IXIо=I9оC:=IL, Cо8ос-
E797?:[щ:L с:=B7R=IQ:, сEо9 I Y7979:EоBQ: CBо9сJ9<L оB соEсBC7==JR 
оY79:XIS, сEо9 I ABI;IF:XIL E:B:977Q, соQ9:щ7=I7 Qо;IG7сBC: YIщ7CJR 
оBRо8оC. (-B97B<IR, оB7;< $оGI !:99IоBB ,9:с=:L Wо;L=: Y9I879HIC:-
7BсL =:Y9:C;7=IL «Wо8879HQ: D7сB=оS ZQо=оDIQI», GBо CQ;[G:7B C с7EL: 
L9D:9QA ;оQ:;<=JR Y9о8AQBоC CE;IFI оB7;L, Y9о8:HA 9:EоB D7сB=JR 
D:сB79оC I RA8оH=IQоC, Yо8879HQA соXI:;<=о-оBC7BсBC7==JR Y9о7Q-
BоC, Y9:QBIQA 8;L сBA87=BоC D7сB=JR (+1оC, IF8:=I7 I Y9о8:HA Q=I? о 
Y9I9о87 I IсBо9II ,9:с=оS Wо;L=J. И C-G7BC79BJR, ZB: ?осBI=IX: Y9I-
879HIC:7BсL B7=87=XII «F7;7=JR» F:QAYоQ. $[8: оB=осLBсL: EAD:H=:L 
Y9о8AQXIL IF оBC7BсBC7==JR IсBоG=IQоC (с79BITIQ:BJ FSC, Ecolabel), 
EIо9:F;:?:7DJ7 с978сBC: 8;L GIсBQI I AEо9QI, EIо9:F;:?:7DJ7 с978сBC: 
8;L сBI9QI, оF7;7=7=I7 D7сB=JDI CI8:DI 9:сB7=IS.

%:QID оE9:FоD, оB7;< $оGI !:99IоBB ,9:с=:L Wо;L=: 5* оBC7BсBC7=-
=о оB=осIBсL Q соR9:=7=I[ оQ9AH:[щ7S с978J. /осBI=IX: оE;:8:7B ZQо-
;о?IG7сQID с79BITIQ:BоD «GreenKey», : B:QH7 Y9ID7=L7B «F7;7=J7» B7R-
=о;о?II, 8;L DI=IDIF:XII =7?:BIC=о?о C;IL=IL =: Y9I9о8A. 
1 )TIXI:;<=JS с:SB оB7;L $оGI !:99IоBB ,9:с=:L Wо;L=: 5*. URL: https://krasnayapolyana-
resort.ru/sochi_marriott_krasnaya_polyana/
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Wо8Cо8L IBо?I Cс7DA CJK7сQ:F:==оDA, DJ RоB7;I EJ Yо8G79Q=AB< 
C:H=осB< ZQо;о?IF:XII оB7;7S C =J=7K=77 C97DL. W9о7QBI9оC:=I7 ZQо-
;о?IG7сQI GIсBJR ?осBI=IX – ZBо =7 Y9осBо B97=8, : =7оERо8IDосB<, Y9о-
8IQBоC:==:L ?;оE:;<=JDI ZQо;о?IG7сQIDI Y9оE;7D:DI I IFD7=7=I7D 
YоB97EIB7;<сQIR Y978YоGB7=IS. )B7;< $оGI !:99IоBB ,9:с=:L Wо;L=: 5* 
с;AHIB A8:G=JD Y9ID79оD AсY7K=о?о C=7897=IL «F7;7=JR» B7R=о;о?IS, 
8оQ:FJC:L, GBо ZQо;о?IG=осB< I 97=B:E7;<=осB< Dо?AB AсY7K=о соG7B:B<-
сL. (78< «F7;7=J7» 97K7=IL =7 Bо;<Qо соQ9:щ:[B F:B9:BJ =: IF879HQI, =о 
I YоCJK:[B 8оRо8=осB< F: сG7B Y9IC;7G7=IL =оCоS :A8IBо9II. ( Aс;оCILR 
CJсоQоS Qо=QA97=XII оB7;I, о9I7=BI9оC:==J7 =: AсBоSGICо7 9:FCIBI7, 
87Dо=сB9I9A[B ;AGKI7 YоQ:F:B7;I F:?9AFQI I ;оL;<=осBI ?осB7S.

СC%соB л%EераEAрY
1. %97B<LQоC: %. #. %7о9IL I D7Bо8о;о?IL I==оC:XIо==оS 87LB7;<=о-

сBI C ?осBI=IG=оD 87;7 : AG7E=о7 YосоEI7. f7;LEI=сQ: M+9/+, 2020.
2. Wо;сBL=:L #. (., ,о=о=7=Qо %. W., 478:Q (. И. aQо;о?IG7сQI7 оB7;I 

Q:Q соC97D7==:L I==оC:XIо==:L Qо=X7YXIL C I=8AсB9II ?осB7Y9IIDсBC: 
// Sciences of Europe. 2018. c25-2 (25). URL: https://cyberleninka.ru/article/n/
ekologicheskie-oteli-kak-sovremennaya-innovatsionnaya-kontseptsiya-v-
industrii-gostepriimstva

3. d9оDI=: &. &., 5ARоC=:L O. O. aQо;о?IF:XIL C ?осBI=IG=оS I=-
8AсB9II РоссII // (7сB=IQ :ссоXI:XII CAFоC BA9IFD: I с79CIс:. 2023. 
c1. URL: https://cyberleninka.ru/article/n/ekologizatsiya-v-gostinichnoy-
industrii-rossii

 

2арOенBо (.С., ,л%Rаро= 2.I.
сBA87=BJ

#:AG=JS 9AQоCо8IB7;<: 9леL%=Tе=а (. (.
Q.Z.=., 8оX7=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

9-1D/,2( )/И53И5 1D-(431K С)5:И 3( 
К13К.-,341С91С1D31С4J ) С+,-, 01С4,9-ИИ2С4)(

(нноEаT%Q. ( 8:==оS сB:B<7 :CBо9оD EA87B Iсс;78оC:= CоY9ос C;IL-
=IL оE9:B=оS сCLFI =: Qо=QA97=BосYосоE=осB< C сT797 ?осB7Y9IIDсBC:, 
QоBо9JS сB:; :QBA:;<=JD C Aс;оCILR 9:FCIBIL Q:Q ?осBI=IG=о?о EIF=7с:, 
B:Q I сT79J Aс;A? C X7;оD, : B:QH7 Y9о:=:;IFI9оC:=J Y9IGI=J =7оERо-
8IDосBI оE9:B=оS сCLFI, Yос;78сBCIL 77 C=7897=IL C Y9оX7сс оEс;AHIC:-
=IL I F=:GIDосB< оE9:B=оS сCLFI =: оBFJCJ YоB97EIB7;7S. ,9оD7 Bо?о, C 
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сB:B<7 EA8AB оEоF=:G7=J T:QBо9J, C;IL[щI7 =: Qо=QA97=BосYосоE=осBI, 
Yос978сBCоD оE9:B=оS сCLFI I Y978;оH7=J D7Bо8J 8;L YоCJK7=IL 8о-
Rо8=осBI Y978Y9ILBIS сT79J ?осB7Y9IIDсBC:. W9:QBIG7сQ:L F=:GIDосB< 
F:Q;[G:7BсL C оYBIDIF:XII Y9оX7сс: оEс;AHIC:=IL, YоCJK7=II Q:G7-
сBC: Y978осB:C;L7DJR Aс;A?, : B:QH7 YоCJK7=II Qо=QA97=BосYосоE=осBI 
?осBI=IX I 89A?IR Qо;;7QBIC=JR с978сBC 9:FD7щ7=IL. 

КлюHе=Yе сло=а: Qо=QA97=BосYосоE=осB<, оE9:B=:L сCLF<, YоB97EI-
B7;<, ?осBI=IX:, I=8AсB9IL ?осB7Y9IIDсBC:.

Alexey S. Marfenko, Maxim Yu. Elizarov 
Students

Scientiec supervisor: Anna A. Pleshivtseva
Candidate of Economic Sciences, Associate Professor

Southern Federal University (Rostov-on-Don)

THE PROBLEM OF THE INFLUENCE OF FEEDBACK ON THE 
COMPETITIVENESS IN THE HOSPITALITY INDUSTRY

Abstract. In this article, the author will explore the impact of feedback on 
competitiveness in the hospitality industry, which has become relevant in the 
context of the development of both the hotel business and the service sector, 
as well as analyse the reasons for the need for feedback, the consequences of 
its implementation in the service process and the importance of feedback on 
consumer feedback. In addition, the article will identify the factors agecting 
competitiveness through feedback and propose methods to increase the 
proetability of hospitality enterprises. ̀ e practical importance lies in optimizing 
the service process, improving the quality of services provided, as well as 
increasing the competitiveness of hotels and other collective accommodation 
facilities. 

Keywords: competitiveness, feedback, consumer, hotel, hospitality industry.

)=еPен%е. W9оE;7D: C;IL=IL оE9:B=оS сCLFI =: Qо=QA97=BосYо-
соE=осB< C сT797 LC;L7BсL :QBA:;<=оS C соC97D7==оD DI97 Yо Y9IGI=7 
9:FCIBIL сT79J Aс;A?. (JсоQ:L Qо=QA97=XIL F:сB:C;L7B Y978Y9ILBIL 
=:Rо8IB< оYBID:;<=J7 YABI 9:FCIBIL, Yос978сBCоD C=7897=IL 9:F;IG-
=JR =оCоCC787=IS I YоCJK7=IL Q:G7сBC: Q:Q оEс;AHIC:=IL, B:Q I Y97-
8осB:C;L7DJR Aс;A? [U79EI=:, 2023]. )E9:B=:L сCLF< I оBFJCJ – ZBо о8I= 
IF ?;:C=JR T:QBо9оC AсY7R: Y978Y9ILBIL C I=8AсB9II ?осB7Y9IIDсBC:. 
W9:CI;<=JS :=:;IF оBFJCоC сYосоEсBCA7B YоCJK7=I[ Q:G7сBC: Y978о-
сB:C;L7DJR Aс;A?, F:Q97Y;LL Qо=QA97=B=о7 Y97IDAщ7сBCо Y7978 89A?IDI 
Y978Y9ILBILDI сT79J. $ YоDощ<[ оE9:B=оS сCLFI соB9A8=IQI Y978Y9I-
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LBIL оY9787;L[B сI;<=J7 I с;:EJ7 сBо9о=J Y978осB:C;L7DJR Aс;A?, : 
B:QH7 CJLC;L[B I Tо9DI9A[B YоB97E=осBI I оHI8:=IL YоB97EIB7;7S C 
Aс;оCILR соC97D7==JR B7=87=XIS.

0о;77 Bо?о, Qо;IG7сBCо оBFJCоC I IR 97SBI=? B:QH7 C;IL7B =: Qо=QA-
97=BосYосоE=осB< ?осBI=IX. $о?;:с=о сB:B<7 W:=G7=Qо %. *., C QоBо9оS 
9:ссD:B9IC:[BсL Yо8Rо8J Q AY9:C;7=I[ 97YAB:XI7S ?осBI=IXJ, «)Qо;о 
60% ?осB7S =7 F:E9о=I9A[B Y9оHIC:=I7 C оB7;7, ?87 оBсABсBCA[B оBFJCJ 
I;I IR D:;о» [W:=G7=Qо, 2019]. aBо ABC79H87=I7 сCI87B7;<сBCA7B о =7оE-
Rо8IDосBI Yо8879HIC:B< оE9:B=A[ сCLF< оB YоB97EIB7;7S 8;L YоCJK7-
=IL Qо=QA97=B=о?о Y97IDAщ7сBC:. 

1бRор л%EераEAрY. (;IL=I7 оE9:B=оS сCLFI =: Qо=QA97=B=о7 Y97IDA-
щ7сBCо LC;L7BсL о8=оS IF 9:сY9осB9:=]==JR B7D 8;L IFAG7=IL, YоZBоDA 
C Rо87 Iсс;78оC:=IL EJ;I IсYо;<FоC:=J =:AG=J7 сB:B<I B:QIR :CBо9оC, 
Q:Q %. *. W:=G7=Qо, *. *. 0;I7CоS, *. &. $QCо9XоCоS I *. a. (с7сCLBсQоS, C 
QоBо9JR :QX7=BI9A7BсL C=ID:=I7 =: C;IL=I7 оBFJCоC =: Qо=QA97=BосYо-
соE=осB< I 97YAB:XI[ Y978Y9ILBIS I=8AсB9II ?осB7Y9IIDсBC:. ( Rо87 
=:YIс:=IL сB:B<I EJ;I Y9ID7=7=J сB:BIсBIG7сQI7 8:==J7, Yо;AG7==J7 
IF B:QIR IсBоG=IQоC, Q:Q «RuHotel», «Zernom», «Womply», «OneTwoTrip» 
I Iсс;78оC:=IL /:9C:98сQоS KQо;J EIF=7с:.

2еEоPY % меEоPолог%Q. ( Rо87 =:YIс:=IL сB:B<I EJ;I IсYо;<FоC:=J 
B:QI7 D7Bо8J, Q:Q ;IB79:BA9=JS оEFо9 Iсс;78оC:=IS F:CIсIDосBI YоQ:-
F:B7;7S I оBFJCоC, :=:;IF сB:BIсBIG7сQIR 8:==JR I сI=B7F Yо;AG7==оS 
I=Tо9D:XII. 

-еRAлUEаEY %сслеPо=ан%Q. *=:;IF оBFJCоC I оE9:B=оS сCLFI C Y978-
Y9ILBILR I=8AсB9II ?осB7Y9IIDсBC: LC;L7BсL =7оBb7D;7DоS G:сB<[ 
Y9о8CIH7=IL I YоCJK7=IL Y9о8:H. $ YоDощ<[ ZBо?о :=:;IF: Y79со=:; 
Y978Y9ILBIL AсB9:=L7B =78осB:BQI I YоCJK:7B Q:G7сBCо оEс;AHIC:=IL, 
GBо, C IBо?7, YоCJK:7B Qо=QA97=BосYосоE=осB< Y978Y9ILBIL.  

( сCо7S сB:B<7 *. *. 0;I7C: I *. &. $QCо9XоC: Iсс;78A[B сYосоEJ Yо-
CJK7=I7 Qо=QA97=BосYосоE=осBI ?осBI=IX I оB7;7S =: ос=оC7 :=:;IF: 
оBFJCоC – «,оDY:=II сI;<=о 9:F=LBсL Yо сCо7S сYосоE=осBI =:сB9оIB<сL 
=: оE9:B=A[ сCLF< с Q;I7=BоD. aB: сYосоE=осB< Qо;7E;7BсL C I=B79C:;7 оB 
40 8о 80%» [0;I7C:, $QCо9XоC:, 2016]. $о?;:с=о ZBID 8:==JD, сAщ7сBCA7B 
F=:GIB7;<=о7 9:F;IGI7 C сYосоE=осBI Y79со=:;: ?осBI=IX :=:;IFI9оC:B< 
оE9:B=A[ сCLF< оB Q;I7=BоC. Р:F;IGI7 C A9оC=7 CосY9IIDGICосBI Q оBFJ-
C:D DоH7B сAщ7сBC7==о C;ILB< =: IR Qо=QA97=BосYосоE=осB< =: 9J=Q7 
сT79J Aс;A?.

$сJ;:Lс< =: сB:B<[ *. a. (с7сCLBсQоS, C QоBо9оS Iсс;78A[BсL B7R-
=о;о?II AY9:C;7=IL ?осBI=IX7S I сYосоEJ YоCJK7=IL 77 97YAB:XII, : 
B:QH7 Qо=QA97=BосYосоE=осBI, DоH=о CJ87;IB<, GBо Y9I :=:;IBIQ7 оB-
FJCоC, YоB97EIB7;I F:G:сBA[ GIB:[B Bо;<Qо =7?:BIC=J7 оBFJCJ, : F:B7D 
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IFAG:[B оBC7B :8DI=IсB9:XII ?осBI=IXJ [(с7сCLBсQ:L, 2022]. %:QоS Yо8-
Rо8 YоDо?:7B YоB97EIB7;[ оY9787;IB< сYосоE=осB< Y978Y9ILBIL Q AсB9:-
=7=I[ сCоIR =78оG7BоC [*=оKI=: I 89., 2023] I, B7D с:DJD, Y9ICо8IB Q 
CJCо8A, GBо 8:==:L ?осBI=IX: Y978;:?:7B Eо;77 CJсоQIS A9оC7=< с79CIс: 
I Q:G7сBCо Aс;A?, G7D 7?о Qо=QA97=BJ. 

$о?;:с=о Iсс;78оC:=I[ /:9C:98сQоS KQо;J EIF=7с:, AC7;IG7=I7 97S-
BI=?: =: с:SB7 оBQ;IQоC YоCJK:;о 8оRо8 =: 5-9%1. %:QH7 C Rо87 Iсс;78о-
C:=IL Y9о:=:;IFI9оC:=о «Womply» Eо;77 200 BJсLG Y978Y9ILBIL D:;о?о 
EIF=7с: C $.* Yо 9:F=JD Q:B7?о9ILD. 0J;о CJLC;7=о, GBо Y978Y9ILBIL, 
A QоBо9JR Eо;77 82 оBFJCоC, F:9:E:BJC:[B C с978=7D =: 54% Eо;<K7, G7D C 
с978=7D. fBо Q:с:7BсL ?осBI=IX, Bо Iсс;78оC:=I7 «OneTwoTrip» YоQ:F:;о, 
GBо оBFJCJ I 97SBI=? F:=ID:[B CBо9о7 I B97B<7 D7сB: C сYIсQ7 T:QBо9оC 
Y9I CJEо97 YоB97EIB7;LDI ?осBI=IX2. 

0о;77 Bо?о, со?;:с=о сB:BIсBIQ7 TripAdvisor «( B7R с;AG:LR, Qо?8: D7-
=78HD7=B оB7;L оBC7G:7B Eо;77 G7D =: Yо;оCI=A оBFJCоC, C79оLB=осB< 
F:Y9ос: о E9о=I9оC:=II YоCJK:7BсL =: 24%»3. )E9:B=:L сCLF< =: оBFJC 
Q;I7=B: YоQ:FJC:7B YоB97EIB7;[ о =:D797=II ?осBI=IXJ YоCJK:B< A9о-
C7=< I Q:G7сBCо Y978осB:C;L7Dо?о с79CIс:, GBо I LC;L7BсL о8=ID IF T:Q-
Bо9оC Qо=QA97=B=о?о Y97IDAщ7сBC:. 

Р:FCIBI7 Qо9Yо9:BIC=оS QA;<BA9J, Yос978сBCоD IсYо;<FоC:=IL оE-
9:B=оS сCLFI B:QH7 LC;L7BсL T:QBо9оD Qо=QA97=BосYосоE=осBI. +9оC7=< 
D7H;IG=осB=JR оB=оK7=IS D7H8A соB9A8=IQ:DI ID77B Y9LDA[ F:CIсI-
DосB< с A9оC=7D с79CIс:, QоBо9JS Y978осB:C;L7B ?осBI=IX:. 5;L 97K7=IL 
Y9оE;7D, оY9787;7==JR Y9I YоDощI оE9:B=оS сCLFI, Q:H8JS соB9A8=IQ 
8о;H7= Y978;:?:B< сCоI I87I I сYосоEJ 97K7=IL, YоCJK:L, B7D с:DJD, 
Qо9Yо9:BIC=A[ QA;<BA9A C ?осBI=X74. %:QоS Yо8Rо8 YоCJK:7B A9оC7=< 
Qо=QA97=BосYосоE=осBI ?осBI=IXJ C с9:C=7=II с 89A?IDI, YоBоDA GBо =7 
Bо;<Qо 9:FCIC:7B Qо9Yо9:BIC=A[ QA;<BA9A, =о I сYосоEсBCA7B Y9I=LBI[ 
=:IEо;77 оYBID:;<=JR 97K7=IS.

 ,:H8JS IF 8:==JR T:QBо9оC ID77B F=:GIDосB< C YоCJK7=II Qо=QA-
97=BосYосоE=осBI Y978Y9ILBIS I=8AсB9II ?осB7Y9IIDсBC:, B:Q Q:Q :=:-
;IBIQ: оE9:B=оS сCLFI YоQ:FJC:7B A9оC7=< Q;I7=Bоо9I7=BI9оC:==осBI, 
GBо I LC;L7BсL о8=ID IF Q;[G7CJR :сY7QBоC Qо=QA97=B=о?о Y97IDAщ7-
1 ,:H8:L FC]F8оGQ: 97SBI=?: YоCJK:7B Y9о8:HI =:V 9%. URL: https://www.cossa.ru/special/
orm/270461/ 
2 )BFJCJ Eо;<K7 C;IL[B =: 8оRо8J ;оQ:;<=о?о EIF=7с:, G7D 97SBI=?I – Iсс;78оC:=I7[ 
URL: https://searchengines.guru/ru/news/2029411
3 )BC7BJ оB7;<79оC =: оBFJCJ C $7BI 9:EоB:[B =: Y9IC;7G7=I7 ?осBL. URL: https://ru.hotel.
report/events/otvety-otelerov-na-otzyvy-v-seti-rabotayut-na-privlechenie-gostya 
4 (=AB97==IS D:9Q7BI=? C I=8AсB9II ?осB7Y9IIDсBC:: QоDDA=IQ:XIL I оE9:B=:L сCLF<. 
URL: https://zernom.com/stati/vnutrennij-marketing-v-industrii-gostepriimstva-kommunikacziya-
-i-obratnaya-svyaz/ 
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сBC:. 5;L YоCJK7=IL Qо=QA97=BосYосоE=осBI Y978Y9ILBIL, :QX7=BI9AL 
C=ID:=IL =: оE9:B=оS сCLFI, сBоIB IсYо;<FоC:B< с;78A[щI7 D7Bо8J:

1) +87;LB< осоEо7 C=ID:=I7 Q:Q оB9IX:B7;<=JD оBFJC:D, B:Q I Yо-
;оHIB7;<=JD.

2) W9I оBC7B7 =: =7?:BIC=JS оBFJC соB9A8=IQ:D =7 сBоIB оY9:C-
8JC:B<сL. #7оERо8IDо IFCI=IB<сL I YосB:9:B<сL с87;:B< Cс7 CоFDоH=о7, 
GBоEJ Yо8оE=о?о C 8:;<=7SK7D =7 Y9оIсRо8I;о [(с7сCLBсQ:L, 2022].

3) +;AGKIB< Q:G7сBCо Q;I7=Bоо9I7=BI9оC:==осBI, Y978;:?:L Y79-
со=:;IFI9оC:==J7 сYосоEJ 97K7=IL Y9оE;7D, GBо F:DоBICI9A7B YоB97-
EIB7;7S осB:CIB< Yо;оHIB7;<=JS оBFJC.

:аBлюHен%е. !оH=о с87;:B< CJCо8, GBо C;IL=I7 оE9:B=оS сCLFI =: 
AсY7K=осB< I Qо=QA97=BосYосоE=осB< Y978Y9ILBIS C сT797 ?осB7Y9IID-
сBC: оEAс;оC;7=о D=оH7сBCоD T:QBо9оC – Q:G7сBCоD :=:;IF: оE9:B=оS 
сCLFI I Q;I7=Bоо9I7=BI9оC:==осBI, Qо9Yо9:BIC=оS QA;<BA9J, : B:QH7 
=:;IGI7D EJсB9о 97:?I9оC:=IL Y79со=:;оD =: оBFJCJ YоB97EIB7;7S. 
aBI T:QBо9J сYосоEсBCA[B YоCJK7=I[ Qо=QA97=B=о?о Y97IDAщ7сBC: I 
Tо9DI9A[B Rо9оKI7 I YосBоL==J7 оB=оK7=IL с Q;I7=B:DI, GBо, C Qо=7G-
=оD IBо?7, YоCJK:7B IR ;оL;<=осB<.  
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IFAG7=I[ YоB97EIB7;<сQо?о YоC787=IL Q:Q Q;[G7Cо?о I=сB9AD7=B: 
Tо9DI9оC:=IL ZTT7QBIC=JR D:9Q7BI=?оCJR сB9:B7?IS C Aс;оCILR 
сB97DIB7;<=о?о 9:FCIBIL сT79J Aс;A? I XIT9оCIF:XII ZQо=оDIQI. 
*=:;IFI9A7BсL C;IL=I7 YсIRо;о?IG7сQIR, соXI:;<=JR I ZQо=оDIG7сQIR 
T:QBо9оC =: Y9I=LBI7 97K7=IS о YоQAYQ7, : B:QH7 осоE7==осBI 
9:F;IG=JR Dо87;7S YоB97EIB7;<сQо?о YоC787=IL. )соEо7 C=ID:=I7 
A87;7=о I=87QсA YоB97EIB7;<сQIR =:сB9о7=IS (ИW#) Q:Q I=8IQ:Bо9A 
ZQо=оDIG7сQоS :QBIC=осBI I 7?о сCLFI с YоC787=G7сQIDI D:9Q79:DI, 
YоFCо;L[щIDI CJLC;LB< ?;AEI==J7 DоBICJ I E:9<79J Q;I7=BоC. 
WоQ:F:=о, GBо I=B7?9:XIL ИW# I :=:;IF: YоC787=G7сQIR D:9Q79оC 
оE7сY7GIC:7B Y978Y9ILBILD CоFDоH=осB< Eо;77 BоG=оS :8:YB:XII Aс;A?, 
YоCJK7=IL Q:G7сBC: с79CIс: I Tо9DI9оC:=IL AсBоSGICоS Q;I7=BсQоS 
;оL;<=осBI. 

КлюHе=Yе сло=а: YоB97EIB7;<сQо7 YоC787=I7, YоC787=G7сQI7 
D:9Q79J, I=87Qс YоB97EIB7;<сQIR =:сB9о7=IS, D:9Q7BI=?оCJ7 сB9:B7?II, 
сT79: Aс;A?.
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Student
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Southern Federal University (Rostov-on-Don)

BEHAVIORAL MARKERS AS A FACTOR INFLUENCING THE DEVEL-
OPMENT OF RESTAURANT BUSINESSES

Abstract. `e article examines modern approaches to studying consumer 
behavior as a key tool for shaping egective marketing strategies amid the rapid 
development of the service sector and the digitalization of the economy. `e 
analysis focuses on the in^uence of psychological, social, and economic factors 
on purchasing decisions, as well as the characteristics of digerent models of 
consumer behavior. Special attention is given to the Consumer Sentiment Index 

II Международная научная конференция «Творчество и бизнес» 257



(CSI) as an indicator of economic activity and its connection with behavioral 
markers that help identify the deeper motives and barriers of customers. `e 
study demonstrates that integrating the CSI with behavioral marker analysis 
enables enterprises to more accurately adapt their services, improve the quality 
of customer service, and strengthen long-term consumer loyalty.

Keywords: consumer behavior, behavioral markers, consumer sentiment 
index, marketing strategies, service sector.
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Dо=сB9:BIC=о Yо8G79QIC:7B C:H=осB< YоB97EIB7;L 8;L 97:;IF:XII Yо-
сB:C;7==JR X7;7S.
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T:QBо9оD I Yо;<FA[BсL о9?:=IF:XII, 9:F9:E:BJC:L B:QA[ D:9Q7BI=?о-
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9оC, C Rо87 QоBо9JR Y978 =ID CоF=IQ:7B CJEо9 [OJсоC:, 2019].   
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Y978сB:C;7=I7 Aс;A?I, Q9:соG=о I CJ9:FIB7;<=о оYIс:==оS C 97Q;:D7, 
=7соD=7==о DоH7B Y9IC;7G< YоQAY:B7;L I 8:H7 AE78IB< 7?о C CJ?о8-
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соQ9:щ:[B C97DL, оBC787==о7 8;L Y9I=LBIL 97K7=IL Y9IоE97B7=IL 
Q:QIR-;IEо CI8оC I BIYоC Aс;A?, I LC;L[BсL 78I=JDI.  ,оDY:=II, =:-
Y9:C;7==J7 =: CF:IDо87SсBCI7 с DоBICI9оC:==JDI YоB97EIB7;LDI, 
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?Iо=оC, ?о9о8оC I IR G:сB7S1.

!7Bо8IQ: ИW# I CJLC;7=I7 YоC787=G7сQIR D:9Q79оC сCLF:=J D7H8A 
соEоS I Y978сB:C;L[B I=сB9AD7=B, с YоDощ<[ QоBо9о?о DоH=о IFAGIB< 
DоBICJ, AсB:=оCQI, Y:BB79=J YоC787=IL YоB97EIB7;7S. aB: сCLF< Y978-
сB:C;7=: C B:E;IX7 2.

%:E;IX: 2. С=QRU меdPA И93 % Cо=еPенHесB%м% марBерам%2

И93 9о=еPенHесB%е марBерY С=QRU

ИFAG:7B =:D797=IL I 
AсB:=оCQI

W9оLC;L[BсL G797F 97Y;IQI, 
CJEо9 с;оC, 97:QXII

!:9Q79J – Y9оLC;7=I7 
«сQ9JBJR» AсB:=оCоQ

ИсYо;<FA7B Q:G7сBC7==J7 
D7Bо8J

И=B79C<[ YоFCо;L[B 
TIQсI9оC:B< D:9Q79J

!:9Q79J CJLC;L[BсL Y9I 
9:сKIT9оCQ7

4о9DI9A7B Y9оTI;I 
YоC787=IL

#: ос=оC7 D:9Q79оC 
CJ87;L[BсL BIY:HI

$CLF< D7H8A с;оC:DI/
YоC787=I7D I DоBIC:XI7S

Ищ7B E:9<79J I B9I??79J !:9Q79J YоDо?:[B CJLCIB< 
;:B7=B=J7 E:9<79J

#:Y9ID79, =:сBо9оH7==осB< 
C Bо=7 – E:9<79 8оC79IL

1 РоссB:B. «WоB97EIB7;<сQI7 оHI8:=IL C РоссII 2024 ?о8». URL: https://rosstat.gov.ru/ 
2 $осB:C;7=о :CBо9оD Yо D:B79I:;:D 8:==JR [N7;7F=оC:, OAQ<L=оC:, 2016].
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$CLF< D7H8A 8CADL D7Bо8IQ:DI YоFCо;L7B Iсс;78оC:B< =:D797=IL I 
AсB:=оCQI YоB97EIB7;7S, : B:QH7 CJLCIB< Qо=Q97B=J7 YоC787=G7сQI7 Y9о-
LC;7=IL, Yо QоBо9JD DоH=о сA8IB< о ?;AEI==JR DоBIC:R I E:9<79:R, GBо 
YоFCо;L7B Y978Y9ILBILD Eо;77 BоG=о оY9787;IB< YоB97E=осBI Q;I7=BоC. 
WоC787=G7сQI7 D:9Q79J C сCо[ оG7978< 8:[B CоFDоH=осB< I=B79Y97BI9о-
C:B< соE9:==J7 8:==J7 I Q:G7сBC7==J7 I=с:SBJ C Y9:QBIG7сQI7 97QоD7=-
8:XII 8;L D:9Q7BI=?:, 8IF:S=:, QоDDA=IQ:XIS, 97:;IF:XI[ Aс;A?. ИW# I 
YоC787=G7сQI7 D:9Q79J 9:EоB:[B C сCLFQ7 Q:Q I=сB9AD7=B 8I:?=осBIQI I 
I=B79Y97B:XII YоB97EIB7;<сQо?о YоC787=IL [/97GQо, РоD:=7=Qо, 2020].

%:QID оE9:FоD, YоC787=G7сQI7 D:9Q79J I?9:[B F=:GIDA[ 9о;< C 9:F-
CIBII Y978Y9ILBIS 97сBо9:==о?о EIF=7с:, CJсBAY:L Q:Q I=8IQ:Bо9J 
Y978YоGB7=IS, оHI8:=IS I ZDоXIо=:;<=о?о CосY9ILBIL со сBо9о=J Yо-
B97EIB7;7S. *=:;IF I AG7B ZBIR D:9Q79оC YоFCо;L[B Y978Y9ILBILD Eо;77 
BоG=о :8:YBI9оC:B< сCоI Aс;A?I, YоCJсIB< A9оC7=< Q;I7=BсQо?о с79CIс: I 
сTо9DI9оC:B< AсBоSGICA[ ;оL;<=осB<. ( Aс;оCILR CJсоQоS Qо=QA97=XII 
I EJсB9о D7=L[щ7?осL YоB97EIB7;<сQо?о YоC787=IL AD7;о7 IсYо;<FоC:-
=I7 YоC787=G7сQIR D:9Q79оC C 9:F=JR с7?D7=B:R сB:=оCIBсL C:H=JD I=-
сB9AD7=BоD сB9:B7?IG7сQо?о AY9:C;7=IL I AсBоSGICо?о 9:FCIBIL 97сBо-
9:==о?о EIF=7с:.

СC%соB л%EераEAрY
1. /97GQо !.(., РоD:=7=Qо !.*. WосB9о7=I7 Q:9BJ YAB7K7сBCIL YоB97-

EIB7;7S (CJM) оE9:FоC:B7;<=JR Aс;A? (=: Y9ID797 (JсK7S KQо;J EIF=7-
с: M4+) // #:XIо=:;<=J7 I=B797сJ: Y9Iо9IB7BJ I E7FоY:с=осB<. 2020. %. 
16, c 2(383). $. 295-306.

2. N7;7F=оC: *.*., OAQ<L=оC: #.M. !7Bо8IG7сQIS Yо8Rо8 Q оX7=Q7 
I=87Qс: YоB97EIB7;<сQIR =:сB9о7=IS C 97?Iо=7 // (оY9осJ ZQо=оDIQI I 
AY9:C;7=IL. 2016. c 3.1 (5.1). $. 33-35. 

3. 17DсQоC: *.(., 0A?о9сQIS (. #. !о87;I9оC:=I7 YоC787=IL YоB97EI-
B7;7S Aс;A? // #:AG=JS HA9=:; #И+ И%!). $79IL: aQо=оDIQ: I ZQо;о-
?IG7сQIS D7=78HD7=B. 2014. c 3. $. 183-191. – 

4. OJсоC: &. *. WоC787=I7 YоB97EIB7;7S: со879H:=I7 Yо=LBIL, со-
XI:;<=о-ZQо=оDIG7сQ:L сAщ=осB< // (7сB=IQ (/+. $79IL: aQо=оDIQ: I 
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Кар%dсBаQ 9. F., M=оросE (. 3., 0еbнT 2. И., 2еP=еPюB ). I.
сBA87=BJ

#:AG=JS 9AQоCо8IB7;<: КAроHB%н ). 3.
8.B.=., Y9оT7ссо9

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

9-1D/,2( 4,К.G,С4И К(F-1) ) 01С4И3ИG31K 
И3F.С4-ИИ -1ССИKСК1K +,F,-(ЦИИ И 2,41FЫ 

-,S,3И5

(нноEаT%Q. ( сB:B<7 :=:;IFI9A7BсL Y9оE;7D: Q:89оCоS =7сB:EI;<-
=осBI C ?осBI=IG=оS I=8AсB9II. )соEо7 C=ID:=I7 A87;L7BсL соC97D7=-
=JD Iсс;78оC:=ILD, :=:;IFA сB:BIсBIG7сQIR 8:==JR о B7QAG7сBI Q:89оC 
C РоссISсQоS 47879:XII, : B:QH7 CJLC;7=I7 ос=оC=JR F:Qо=оD79=осB7S 
I Q;[G7CJR T:QBо9оC, сYосоEсBCA[щIR CJсоQоS T;AQBA:XII Y79со=:;: 
C ?осBI=IG=оD EIF=7с7, CQ;[G:L =IFQA[ DоBIC:XI[ Dо;о8JR сY7XI:;I-
сBоC, =7сооBC7BсBCI7 F:9Y;:B=JR оHI8:=IS, Y797?9AH7==осB< соB9A8=I-
QоC I с;:EA[ Qо9Yо9:BIC=A[ QA;<BA9A. ( F:Q;[G7=I7 :CBо9 Y9ICо8IB CоF-
DоH=J7 D7Bо8J 97K7=IL Y9оE;7DJ B7QAG7сBI Q:89оC C оB9:с;I I Yо8G79-
QIC:7B =7оERо8IDосB< QоDY;7Qс=о?о Yо8Rо8: Q AY9:C;7=I[ Y79со=:;оD 
8;L YоCJK7=IL сB:EI;<=осBI Q:89оCо?о сосB:C:.

КлюHе=Yе сло=а: ?осBI=IG=:L I=8AсB9IL, B7QAG7сB< Q:89оC, 9:EоB: 
Y79со=:;:.

Polina D. Karizhskaya, Anastasiya N. Khvorost,  
Milena I. Geints, Valeriya Y. Medvedyuk

Students
Scientiec supervisor: Valentin N. Kurochkin 

Doctor of Technical Sciences, Professor
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THE PROBLEM OF STAFF TURNOVER IN THE HOTEL INDUSTRY OF 
THE RUSSIAN FEDERATION AND METHODS OF SOLUTION

Abstract. `e article analyzes the problem of personnel instability in the 
hotel business. Special attention is paid to modern research, analysis of statistical 
data on stag turnover in the Russian Federation, as well as identiecation of the 
main patterns and key factors contributing to high stag turnover in the hotel 
business, including low motivation of young professionals, mismatch of salary 
expectations, employee overload and weak corporate culture. In conclusion, the 
author provides possible methods for solving the problem of stag turnover in 
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the industry and emphasizes the need for an integrated approach to personnel 
management to increase the stability of the workforce.

Keywords: the hotel industry, stag turnover, stag work.

/осBI=IG=JS EIF=7с C РоссISсQоS 47879:XII YосB7Y7==о CоFC9:щ:-
7BсL Q сB:EI;<=оDA BA9YоBоQA, Yос;7 Y:=87DII COVID-19, I Q;[G7CJD 
T:QBо9оD AсY7R: осB:7BсL QC:;ITIXI9оC:==JS Y79со=:; [5ARоC=:L I 
89., 2021: 149] W9оT7ссIо=:;J с 9:FCIBJDI =:CJQ:DI оEщ7=IL =7 Bо;<Qо 
97K:[B Qо=T;IQBJ с Q;I7=B:DI, =о I сYосоEсBCA[B Y9о8CIH7=I[ оB7-
;L =: 9J=Q7, оE7сY7GIC:L сB:EI;<=JS YоBоQ ?осB7S C=7 F:CIсIDосBI оB 
с7Fо=:. ( сCLFI с ZBID, Tо9DI9оC:=I7 =:87H=о?о Q:89оCо?о 97F79C: I 
A879H:=I7 оYJB=JR соB9A8=IQоC сB:=оCIBсL Y9Iо9IB7B=оS F:8:G7S 8;L 
AсY7K=о?о TA=QXIо=I9оC:=IL ?осBI=IG=о?о EIF=7с: [%L?;оC, U79EI=:, 
2004]. !=о?I7 Y978Y9I=ID:B7;I I Iсс;78оC:B7;I CJ87;L[B CJсоQIS A9о-
C7=< B7QAGQI Q:89оC C ?осBI=IG=оD EIF=7с7.

%7QAG7сB< Q:89оC – ZBо Qо;IG7сBC7==JS YоQ:F:B7;< соB9A8=IQоC, Qо-
Bо9J7 ARо8LB IF QоDY:=II Yо соEсBC7==оDA H7;:=I[ ;IEо Yо 97K7=I[ 
9AQоCо8сBC: C B7G7=I7 оY9787;7==о?о Qо;IG7сBC: C97D7=I. $BоIB оBD7-
BIB<, GBо C ос=оC=оD сY7XI:;IсBJ :QX7=BI9A[B C=ID:=I7 =: оB9IX:B7;<-
=JR DоD7=B:R B7QAG7сBI Q:89оC, =:Y9ID79: F:B9:BJ =: YоIсQ I оEAG7=I7 
=оCJR соB9A8=IQоC; =7IсYо;=7=I7 оEb7D: 9:EоBJ IF-F: =78осB:BQ: KB:B:; 
ARA8K7=I7 Dо9:;<=о?о Q;ID:B: IF-F: YоB79I сY;оG7==осBI I 8оC79IL C 
Qо;;7QBIC7 I B:Q 8:;77 [,о=8:QоC:, 2017: 34].

Исс;78оC:=I7 9оссISсQоS QоDY:=II «Antal Talent» Yо B7QAG7сBI Y79со-
=:;: Yо IBо?:D 2023 ?о8: YоQ:F:;о, GBо Yо с978=7DA QоZTTIXI7=BA оEщ7S 
B7QAG7сBI Y79со=:;: F: 2023 ?о8 – ?осBI=IG=JS EIF=7с 9:F87;L7B CBо9о7 
D7сBо с Qо=с:;BI=?оCJDI Aс;A?:DI, ID7L 41% [Исс;78оC:=I7 Yо…, 2023].

W9I :=:;IF7 Q:89оCоS =7сB:EI;<=осBI C ?осBI=IG=оS I=8AсB9II оE-
=:9AHI;Iс< с;78A[щI7 F:Qо=оD79=осBI:

1. $Cо7оE9:F=:L Q:89оC:L 8I=:DIQ:, осоE7==о =: YоFIXILR, =7 B97EA-
[щIR CJсоQоS QC:;ITIQ:XII. $978I =IR – сBA87=BJ F:оG=JR оB87;7=IS, 
=78:C=I7 CJYAсQ=IQI AG7E=JR F:C787=IS, IщAщI7 оYJB 9:EоBJ, : B:QH7 
;[8I, оE;:8:[щI7 E:FоCJDI Q:G7сBC:DI C9о87 CJ=ос;ICосBI I :QQA9:B-
=осBI;

2. , ос=оC=JD Y9оE;7D:D соB9A8=IQоC DоH=о оB=7сBI 8IсE:;:=с D7H-
8A ;IG=JDI оHI8:=ILDI I 97:;<=оS QоDY7=с:XI7S; YсIRо;о?IG7сQIS BA-
YIQ Y9оT7ссIо=:;<=о?о 9:FCIBIL; Y;:C:[щ:L 97?;:D7=B:XIL B9A8оCо?о 
Y9оX7сс:; QоDDA=IQ:BIC=J7 87сB9AQXII C сIсB7D7 «соB9A8=IQ-Qо;;7Q-
BIC-?осB<» [#7H7;<G7=Qо, 2019: 19];

3. $оC97D7==JS 9J=оQ ?осBI=IG=JR Aс;A? сB:;QIC:7BсL с с79<7F=JD 
Q9IFIсоD Y9оT7ссIо=:;<=оS DоBIC:XII Dо;о8JR сY7XI:;IсBоC. , Q;[-
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G7CоS Y9оE;7D7 оB=осIBсL Y9оBICо97GI7 :DEIXIS I 97:;<=JR B97EоC:-
=IS I=8AсB9II ?осB7Y9IIDсBC:: Dо;о8J7 сY7XI:;IсBJ =7 ?оBоCJ =:GI-
=:B< с E:FоCJR YоFIXIS [U79EI=:, 2022]; =IFQIS A9оC7=< Yо8?оBоCQI Y9I 
F:CJK7==JR Q:9<79=JR оHI8:=ILR; Yос;7 =7Y9о8о;HIB7;<=оS 9:EоBJ 
Dо;о8J7 соB9A8=IQI ;IEо Y97B7=8A[B =: 9AQоCо8LщI7 YоFIXII, ;IEо 
Yо;=осB<[ D7=L[B сT79A 87LB7;<=осBI;

4. $IсB7D=JDI =78осB:BQ:DI оB9:с;I LC;L[BсL: =IFQ:L F:9:EоB-
=:L Y;:B:, =7 сооBC7BсBCA[щ:L QC:;ITIQ:XII 9:EоB=IQ:; IFEJBоG=:L 
=:?9AFQA =: соB9A8=IQоC, QоBо9:L G:сBо C;7G7B F: соEоS Y7979:EоBQI; 
оBсABсBCI7 ZTT7QBIC=оS QоDDA=IQ:XII D7H8A соB9A8=IQ:DI I =7соC79-
K7==:L сIсB7DA DоBIC:XII.

+Rо8 соB9A8=IQ: Q Qо=QA97=B:D Y9ICо8IB =7 Bо;<Qо Q YоB797 X7==JR 
9:EоGIR Q:89оC, =о I Q TI=:=соCоDA Aщ79EA 8;L QоDY:=II Q:Q. ( ZBоD 
Qо=B7QсB7 сB:=оCIBсL Lс=о, GBо 9:FCIBI7 Qо9Yо9:BIC=оS QA;<BA9J I C=A-
B97==IR Y9о?9:DD 9осB: DоH7B сB:EI;IFI9оC:B< Q:89оCA[ сIBA:XI[, 
с=IFIB< B7QAG7сB< I A879H:B< оYJB=JR 9:EоB=IQоC.

ИFAGIC сB:BIсBIQA, ос=оC=J7 Y9оE;7DJ I F:Qо=оD79=осBI C ?осBI-
=IG=оD EIF=7с7, =7оERо8IDо 9:ссDоB97B< CоFDоH=J7 YABI с=IH7=IL B7-
QAG7сBI Q:89оC =: ?осBI=IG=JR Y978Y9ILBILR:

1. )YBIDIF:XIL Y9оX7сс: I=B7?9:XII =оCJR Q:89оC C Qо;;7QBIC LC-
;L7BсL Q;[G7CJD :сY7QBоD AсY7K=о?о TA=QXIо=I9оC:=IL ?осBI=IG=о?о 
EIF=7с:. W79CосB7Y7==о7 F=:G7=I7 ID77B C=7897=I7 ZTT7QBIC=оS Y9о-
?9:DDJ :8:YB:XII, CQ;[G:[щ7S, Q Y9ID79A, сIсB7DA D7=Bо9сBC: 8;L =о-
CIGQоC.  W9I ZBоD Eо;<Kо7 F=:G7=I7 Y9IоE97B:7B Bщ:B7;<=JS оBEо9 Q:=-
8I8:BоC, G<I ;IG=осB=J7 Q:G7сBC: I Y9оT7ссIо=:;<=J7 =:CJQI 8о;H=J 
EJB< 8осQо=:;<=о оX7=7=J [Ис:7C:, 2016: 810];

2. 5;L 9:FCIBIL Y9оT7ссIо=:;<=JR =:CJQоC I ;IG=осB=JR Q:G7сBC 
соB9A8=IQоC QоDY:=IL о9?:=IFA7B 9:F;IG=J7 оEAG:[щI7 D79оY9ILBIL. 
$978I =IR – B97=I=?I I QA9сJ YоCJK7=IL QC:;ITIQ:XII, TI=:=сI9A7-
DJ7 9:EоBо8:B7;7D;

3. 5;L соF8:=IL ZTT7QBIC=оS 9:EоG7S :BDосT79J I Yо8879H:=IL A 
соB9A8=IQоC GACсBC: AC797==осBI C F:CB9:K=7D 8=7 9AQоCо8сBCA с;78A7B 
сCо7C97D7==о I=Tо9DI9оC:B< Qо;;7QBIC оE ZQо=оDIG7сQоD сосBоL=II 
QоDY:=II, оE=оC;7=ILR C сB:=8:9B:R I Y9оIFCо8сBC7==JR Y9оX7сс:R;

4. 5;L соR9:=7=IL 9:EоBосYосоE=осBI I Y978оBC9:щ7=IL B7QAG7сBI 
Q:89оC Q9IBIG7сQI C:H=о оE7сY7GIB< Y79со=:;A Yо;=оX7==JS оB8JR, 
DI=IDIFI9AL сC79RA9оG=A[ 9:EоBA;

5. ,;[GоD Q A879H:=I[ сY7XI:;IсBоC LC;L7BсL 9:F9:EоBQ: Y9IC;7Q:-
B7;<=о?о соXI:;<=о?о Y:Q7B:, AGIBJC:[щ7?о I=8ICI8A:;<=J7 F:Y9осJ 
9:EоB=IQоC. ( =7?о 8о;H=J CRо8IB< Q:Q TI=:=соCJ7 Eо=AсJ, B:Q I 8оYо;-
=IB7;<=J7 Y97IDAщ7сBC:, =:Y9:C;7==J7 =: Yо8879H:=I7 F8о9оC<L. W9I 
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ZBоD сIсB7D: CоF=:?9:H87=IS 8о;H=: EJB< Y9оF9:G=оS I 78I=оS 8;L Cс7R 
Q:B7?о9IS соB9A8=IQоC, IсQ;[G:L ;[EA[ 8IсQ9IDI=:XI[. 

Wо8Cо8L IBо?I Y9оC787==оDA Iсс;78оC:=I[, DоH=о с87;:B< CJCо8, 
GBо Q:89оC:L 8I=:DIQ: ?осBI=IG=о?о EIF=7с: C РоссISсQоS 47879:XII 
B97EA7B QоDY;7Qс=о?о сB9:B7?IG7сQо?о Yо8Rо8:. 4о9DI9оC:=I7 ZTT7Q-
BIC=оS сIсB7DJ AY9:C;7=IL Y79со=:;оD – Q;[G7CоS T:QBо9 сB:EI;IF:-
XII B9A8оCо?о YоB7=XI:;:.  67;7C:L AсB:=оCQ: F:Q;[G:7BсL =7 Y9осBо C 
DI=IDIF:XII B7QAG7сBI, : C B9:=сTо9D:XII Qо9Yо9:BIC=оS QA;<BA9J 
I соF8:=II Y9I=XIYI:;<=о =оCоS о9?:=IF:XIо==оS с978J, сYосоE=оS 
?IEQо 97:?I9оC:B< =: YоB97E=осBI соB9A8=IQоC. aQо=оDIG7сQ:L ZTT7Q-
BIC=осB< Yо8оE=о?о Yо8Rо8: оG7CI8=:: с=IH7=I7 IF879H7Q, сCLF:==JR с 
YосBоL==оS F:D7=оS Q:89оC, YоCJK7=I7 Q:G7сBC: с79CIс: I AQ97Y;7=I7 
97YAB:XII ?осBI=IG=JR Y978Y9ILBIS. 
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(нноEаT%Q. ( сB:B<7 осC7щ7=о Iсс;78оC:=I7 DоBIC:XII Y79со=:;: 
=: Y9ID797 оB7;L  «ARKA» ?. РосBоC-=:-5о=A, 9:F9:EоB:=J 97QоD7=8:XII 
8;L оB87;<=JR DоBIC:XIо==JR =:Y9:C;7=IS I  Tо9DI9оC:=IL ;оL;<=о-
сBI Y79со=:;:- YAB7D :=:;IF: B7о9IS DоBIC:XIS, Y9оC787=IL B7сBI9о-
C:=IS I оY9осоC. (JLC;7=: B7с=:L CF:IDосCLF< DоBIC:XII, ;оL;<=осBI 
Y79со=:;: с Qо9Yо9:BIC=оS QA;<BA9оS, Q:G7сBCоD Y9ID7=L7DJR D:B79I-
:;<=JR I =7D:B79I:;<=JR DоBIC:XIо==JR =:Y9:C;7=IS, IR C;IL=I7 =: 
EIF=7с-Y9оX7ссJ оB7;L.

КлюHе=Yе сло=а: Y79со=:;, DоBIC:XIL, оB7;<, D:B79I:;<=о7 IV=7D:B7-
9I:;<=о7 сBIDA;I9оC:=I7, ;оL;<=осB<, EIF=7с-Y9оX7сс.

Yana P. Grigorieva 
Graduate student

Southern Federal University (Rostov-on-Don)
 

THE ROLE OF STAFF MOTIVATION AND LOYALTY FORMATION IN 
THE BUSINESS PROCESSES OF THE HOSPITALITY INDUSTRY

Abstract. `e article presents a study of employee motivation using the 
example of the “ARKA” hotel in Rostov-on-Don. Based on an analysis of 
motivation theories, as well as surveys and testing, recommendations were 
developed to improve speciec motivational practices and strengthen employee 
loyalty. `e study identiees a close relationship between stag motivation and 
loyalty, corporate culture, and the quality of applied material and non-material 
incentives, as well as their impact on the hotel’s business processes.

Keywords: stag, motivation, hotel, tangible and intangible incentives, 
loyalty, business process.

5;L Cс7R о9?:=IF:XIS, 87SсBCA[щIR C сT797 Aс;A?, AY9:C;7=I7 ;[8<-
DI ID77B Y79CосB7Y7==о7 F=:G7=I7. 07F Y9оT7ссIо=:;<=о =:=LBJR I Yо8-
?оBоC;7==JR G7;оC7G7сQIR 97сA9соC =I о8=: о9?:=IF:XIL =7 сDоH7B 8о-
сBIG< сCоIR X7;7S. 5;L 9AQоCо8IB7;7S DоBIC:XIL соB9A8=IQоC LC;L7BсL 
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о8=ID IF ?;:C=JR CоY9осоC C 9:EоB7. $IсB7D: DоBIC:XII C оB7;7 =:Y9L-
DA[ C;IL7B =: Q:9<79=A[ A8оC;7BCо97==осB< соB9A8=IQоC, YоCJK7=I7 
QоD:=8=о?о 8AR:, ZTT7QBIC=осB< B9A8:, Q:G7сBCо оQ:FJC:7DJR Aс;A?, I 
TI=:=соCA[ AсY7K=осB< ?осBI=IG=о?о Y978Y9ILBIL, Yо;оHIB7;<=JS 
97SBI=? оB7;L =: 9J=Q7 B9A8:.

1: сG7B I=8ICI8A:;IF:XII оB87;<=JR =:Y9:C;7=IS DоBIC:XII Y79со-
=:;: C оB7;7, : ID7==о Q:G7сBC7==оS оX7=QI I :=:;IF: сIсB7DJ, C 8:;<=7S-
K7D A;AGK7=I7 =:Y9:C;7==осBI, со879H:=IL, Q:G7сBC: сIсB7DJ DоBIC:-
XII DоH7B EJB< 8осBI?=ABо ZTT7QBIC=о7 AY9:C;7=I7 оB7;7D. W9I=LBI7 
Qо=Q97B=JR 97K7=IS Yо :8:YB:XII сIсB7DJ DоBIC:XII Q соC97D7==оS 
ZQо=оDIG7сQоS сIBA:XII YоFCо;IB YоCJсIB< A9оC7=< ;оL;<=осBI 9:EоB-
=IQоC, Y9IC787B Q AC7;IG7=I[ IR ;IG=оS F:I=B797соC:==осBI C A;AGK7-
=II Q:G7сBC: 9:EоBJ, Tо9DI9оC:=I[ Y9оT7ссIо=:;<=JR =:CJQоC, 8оYо;-
=IB7;<=оS DоBIC:XII Q оEAG7=I[ I соC79K7=сBCоC:=I[ сCо7S 87LB7;<-
=осBI. %:QH7 ID77B C:H=осB< Tо9DI9оC:=I7 QоD:=8=оS 9:EоBJ F: сG7B 
сY;оG7==осBI 8;L 8осBIH7=IL 78I=JR DоBIC:XIо==JR X7;7S C сCо7S 9:-
EоB7 I Cс7?о оB7;L. 5;L ?осBI=IG=о?о Y978Y9ILBIL ZBо DоH7B CJ9:H:B<сL 
C соQ9:щ7=II 9:сRо8оC =: =:SD I оEAG7=I7 =оCо?о Y79со=:;:, YоCJK7=II 
A8оC;7BCо97==осBI ?осB7S Q:G7сBCоD оQ:FJC:7DJR Aс;A? I 97SBI=?: оB7;L.

+сY7K=о7 Y9ID7=7=I7 сIсB7DJ DоBIC:XII C соC97D7==оD ?осBI-
=IG=оD Y978Y9ILBII CоFDоH=: YAB7D Dо87;I9оC:=IL B:QоS сIсB7DJ 
DоBIC:XII Y79со=:;: 8;L оB7;L, QоBо9:L QоDY;7Qс=о о9I7=BI9A7BсL =: 
YоB97E=осBI Y79со=:;: I X7;I EIF=7с:. aBоB Y9оX7сс Y978Yо;:?:7B Q:-
G7сBC7==JS сI=B7F =:AG=JR ос=оC I соC97D7==JR 97:;IS ?осBI=IG=о?о 
EIF=7с:, Y9I=ID:L Cо C=ID:=I7 9о;< Y79со=:;: C =7D Q:Q G7;оC7G7сQо?о 
Q:YIB:;:. 

*QBA:;<=: I87L I=B7?9:XII B7о97BIG7сQIR ос=оC C Y9:QBIQA Y9ID7-
=7=IL DоBIC:XII, с AG7BоD ZQо=оDIG7сQо?о Yо;оH7=IL I сY7XITIQI 87-
LB7;<=осBI Qо=Q97B=о?о Y978Y9ILBIL YAB7D I=8ICI8A:;<=о?о :=:;IF: 
D:B79I:;<=JR I =7D:B79I:;<=JR YоB97E=осB7S Y79со=:;:, : B:QH7 YсI-
Rо;о?IG7сQо?о :сY7QB: C DоBIC:XII. 

$оF8:=I7 I C=7897=I7 A=IQ:;<=оS, :8:YBI9оC:==оS 8;L Qо=Q97B=о?о 
?осBI=IG=о?о Y978Y9ILBIL сIсB7DJ DоBIC:XII с AG7BоD соC97D7==JR 
ZQо=оDIG7сQIR B97EоC:=IS CоFDоH=о =: ос=оC:=II :=:;IF:, CJLC;7=IL 
:QBA:;<=JR Yо;оH7=IS C сAщ7сBCA[щIR B7о9ILR DоBIC:XII, : B:QH7 IF-
AG7=IL RоFLSсBC7==оS 87LB7;<=осBI Y978Y9ILBIL I AH7 Y9ID7=L7DоS 
сIсB7DJ DоBIC:XII, CоFDоH=: 9:F9:EоBQ: =оCJR сYосоEоC I D7Bо8оC 
A;AGK7=IL сAщ7сBCA[щ7S сIсB7DJ DоBIC:XII. #:Y9ID79, Y9ID7=7=I7 C 
9:EоB7 :=Q7B, оY9ос=IQоC, YоFCо;L[щIR 8:B< оX7=QA ;оL;<=осBI I A8оC-
;7BCо97==осBI Y79со=:;оD 87SсBCA[щ7S сIсB7DоS DоBIC:XII C оB7;7, 
7?о :QBA:;<=осBI 8;L Y9ID7=7=IL.
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W9ID7=L7D:L сB9:B7?IL Y9IFC:=: оQ:F:B< C;IL=I7 =: соC79K7=сBCо-
C:=I7 сIсB7DJ DоBIC:XII G797F CC787=I7 оY9787;]==JR YоQ:F:B7;7S, Iс-
Yо;<FA7DJR 8;L Qо=Q97B=о?о оB7;L – «ARKA» (B:E;IXJ, KQ:;J оX7=QI), 
?87 Y9ос;7HIC:[BсL YоQ:F:B7;I A8оC;7BCо97==осBI Y79со=:;:, QоBо9J7, 
C сCо[ оG7978<, Dо?AB сI?=:;IFI9оC:B< о Y9I=LBII =7оERо8IDJR 97K7-
=IS, C;IL[щIR =: сB7Y7=< Q:G7сBC: DоBIC:XII Y79со=:;: I =7оERо8I-
DосB< C=7с7=IL IFD7=7=IS.

)9I7=BI9ALс< =: Qо=X7YXI[ «соB9A8=IQI – G7;оC7G7сQIS Q:YIB:;», 
осоEо7 F=:G7=I7 Y9IоE97B:7B оYBIDIF:XIL AY9:C;7=IL G7;оC7G7сQIDI 
97сA9с:DI, A879H:=I7 «Q:G7сBC7==о?о Y79со=:;:» YAB7D DоBIC:XIо==JR 
97K7=IS. )8=оS IF C:H=7SKIR R:9:QB79IсBIQ G7;оC7G7сQо?о Q:YIB:;: 
LC;L7BсL 7?о DоBIC:XIL Q B9A8A, I AY9:C;7=I7 ZBID YоQ:F:B7;7D I?9:7B 
Q;[G7CA[ 9о;< C AY9:C;7=II Y79со=:;оD, YосQо;<QA оEщ7Y9I=LBJD LC-
;L7BсL Y978сB:C;7=I7 о сAщ7сBCоC:=II Y9LDоS F:CIсIDосBI D7H8A DоBI-
C:XI7S соB9A8=IQ: I ZTT7QBIC=осB<[ 7?о B9A8:. 

$7?о8=L C =:AG=оS ;IB79:BA97 DоH=о =:SBI 9:F;IG=J7 Yо8Rо8J Q 
оY9787;7=I[ «DоBIC:XIL». «( ZQо=оDIG7сQоD сDJс;7 DоBIC:XIL – ZBо 
87LB7;<=осB<, ID7[щ:L X7;<[ :QBICIFI9оC:B< ;[87S, 9:EоB:[щIR C о9-
?:=IF:XII I YоEA8IB< IR ZTT7QBIC=о B9A8IB<сL 8;L CJYо;=7=IL YосB:C-
;7==JR F:8:G» [OAQ:K, 2014: 207]. «!оBIC:XI[ 9:EоBJ DоH=о оY9787;IB< 
Q:Q YсIRо;о?IG7сQI7 сI;J G7;оC7Q:, оY9787;L[щI7 =:Y9:C;7==осB< 7?о 
YоC787=IL C о9?:=IF:XII, сB7Y7=< 7] соEсBC7==JR AсI;IS I =:сBоSGICо-
сBI Y9I сBо;Q=оC7=ILR с F:B9A8=7=ILDI» [5Hо98H, 5HоA=с, 2012: 251]. 
«!оBIC:XIL – ZBо сосBоL=I7 ;IG=осBI, оY9787;L[щ77 сB7Y7=< :QBIC=о-
сBI I =:Y9:C;7==осBI 87SсBCIS G7;оC7Q: Q Qо=Q97B=оS сIBA:XII» [,I-
E:=оC, 2013: 5]. «Wо8 DоBIC:XI7S DJ Yо=ID:7D соF8:=I7 Aс;оCIS, Qо?8: A 
G7;оC7Q: Y9оEAH8:[BсL 7?о соEсBC7==J7 DоBICJ. !оBICI9оC:=I7 – ZBо, 
C сAщ=осBI, соF8:=I7 оEо?:щ7==оS сBIDA;:DI I CоFDоH=осBLDI с978J, 
C QоBо9оS G7;оC7Q :QBA:;IFI9A7B сCоI DоBICJ. $GIB:7BсL, GBо C ос=оC7 
YоC787=IL Cс7?8: ;7HIB DоBIC:XIL, F: IсQ;[G7=I7D 87LB7;<=осBI, ос=о-
C:==оS =: E7FAс;оC=JR 97T;7Qс:R» [*?:DI9оC:, 2007: 109].

*=:;IFI9AL со879H:=I7 D=оH7сBC: Yо=LBIS «DоBIC:XIL», DоH=о 
с87;:B< CJCо8, GBо Yо8 DоBIC:XI7S 9:XIо=:;<=о Yо=ID:B< QоDY;7Qс-
=A[ сIсB7DA DоBIC:XIо==о?о D7=78HD7=B:. W9I ZBоD DоBIC:XIо==JS 
D7=78HD7=B Y978сB:C;L7B соEоS 87LB7;<=осB< Yо соF8:=I[ I Yо8879H:-
=I[ DоBIC:XIо==о?о Q;ID:B: C о9?:=IF:XII (LC;L[щ7?осL Q;[G7CJD 
Z;7D7=BоD Qо9Yо9:BIC=оS QA;<BA9J). %о 7сB<, ZB: 87LB7;<=осB<- Y9оX7сс 
C=7897=IL CоFDоH=осB7S I сBIDA;оC C B9A8оCA[ с978A соB9A8=IQоC- C 
B:QоS с9787 9:EоB=IQ :QBA:;IFI9A7B сCоI DоBICJ, Y9ID7=LL C=7K=77 
I C=AB97==77 YоEAH87=IL Q:Q с7EL, B:Q I 89A?IR Qо;;7? Q оY9787;]==оS 
87LB7;<=осBI 8;L 8осBIH7=IL Qо=7G=JR X7;7S о9?:=IF:XII, YAB7D A8оC-
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;7BCо97=IL ;IG=JR YоB97E=осB7S G797F B9A8оCA[ 87LB7;<=осB<. ( сCо[ 
оG7978<, DоBIC:XIо==JS Q;ID:B – ZBо Qо;;7QBIC=:L F:I=B797соC:==осB< 
соB9A8=IQоC C 8осBIH7=II X7;7S о9?:=IF:XII I со?;:сI7 соB9A8=IQоC 
оB=осIB7;<=о с978сBC 8осBIH7=IL ZBIR X7;7S, Bо 7сB< =: Y9:QBIQ7 Yо;о-
HIB7;<=:L Qо;;7QBIC=:L DоBIC:XIL соB9A8=IQоC, ос=оC:==:L =: оEщIR 
X7==осBLR. %:Qо7 оEоEщ7==о7 оY9787;7=I7 =:IEо;77 ]DQо оBоE9:H:7B 
сAщ=осB< DоBIC:XII, оB;IG:[щA[сL QоDY;7Qс=осB<[ Yо=LBIL, QоBо9о7 
Yо89:FAD7C:7B оELF:B7;<=JS CF:ID=JS AG7B I=B797с: 9:EоB=IQ: I 9:Eо-
Bо8:B7;L, CQ;[G:7B 8осBIH7=I7 YосB:C;7==JR X7;7S о9?:=IF:XII I A8оC-
;7BCо97=I7 ;IG=JR YоB97E=осB7S ZQо=оDIG7сQIDI сAEb7QB:DI G797F 
B9A8оCA[ 87LB7;<=осB< C Y9оX7сс7 C=7K=7?о I C=AB97==7?о AY9:C;7=IL 
IR YоEAH87=ILDI.

РAQоCо8IB7;I оB7;7S 8;L ZTT7QBIC=оS DоBIC:XII сCоIR соB9A8=IQоC 
8о;H=J IFAG:B< ос=оC=J7 B7о9II DоBIC:XII, Y978сB:C;7==J7 C IсBо9II. 
$оC97D7==J7 B7о9II DоBIC:XII Yо89:F87;L[BсL F:9AE7H=JDI I оB7G7-
сBC7==JDI Iсс;78оC:B7;LDI =: 8C7 Eо;<KI7 Q:B7?о9II: со879H:B7;<=J7 
(оY9787;L[B сB9AQBA9A YоB97E=осB7S G7;оC7Q:, ос=оC:=J =: 9:сYоF=:=II 
YоB97E=осB7S G7;оC7Q:, YоEAH8:[щIR 7?о Q 87SсBCI[ I F:сB:C;L[щIR 
7?о ZTT7QBIC=о B9A8IB<сL: B7о9IL Y9IоE97B]==JR YоB97E=осB7S 5ZCI8: 
!:QQ;7;;:=8:, B7о9IL 8CAR T:QBо9оC 497879IQ: /79XE79?:, B7о9IL Yо-
B97E=осB7S *E9:R:D: !:с;оA) I Y9оX7ссA:;<=J7 (8:[B Yо=ID:=I7, Q:Q 
C78AB с7EL ;[8I с AG7BоD IR YоF=:=IL I CосY9ILBIL, о=I 9:сQ9JC:[B 
TA=QXII YоB97E=осB7S, : B:QH7 Y978сB:C;7=IS I оHI8:=IS G7;оC7Q: о 
CоFDоH=JR 97FA;<B:B:R Y9I CJE9:==оD BIY7 YоC787=IL: B7о9IL сY9:-
C78;ICосBI $. *8:Dс:; B7о9IL оHI8:=IL (. (9AD:; Dо87;< DоBIC:XII O. 
Wо9B79: – a. OоA;79:). #: с7?о8=LK=IS 87=< B7о9II :QBIC=о :=:;IFI9A-
[BсL B7о97BIQ:DI I Y9:QBIQ:DI 8;L Y9ID7=7=IL C соC97D7==JR 97:;ILR 
EIF=7с:.

)8=: IF осоE7==осB7S ?осBI=IG=о?о 87;: – ZBо =7Yос978сBC7==о7 CF:-
IDо87SсBCI7 соB9A8=IQоC I ?осB7S. (:H=JD LC;L7BсL Y9оX7сс YосB9о7-
=IL 8оE9оH7;:B7;<=JR оB=оK7=IS с YоB97EIB7;LDI ?осBI=IG=JR Aс;A?. 
4:QBо9оD, C;IL[щID =: ;оL;<=осB< YоB97EIB7;7S, LC;L7BсL A9оC7=< 
;оL;<=осBI Y79со=:;: ?осBI=IG=о?о Y978Y9ILBIL. OоL;<=J7 соB9A8=I-
QI IсYо;<FA[B Cс7 сCоI сI;J, CоFDоH=осBI I F=:=IL 8;L Bо?о, GBоEJ 8о-
сBI?=AB< D:QсID:;<=о?о 97FA;<B:B: C 9:DQ:R 87LB7;<=осBI ?осBI=IG=о?о 
Y978Y9ILBIL. W9I =:;IGII ;оL;<=JR соB9A8=IQоC 9AQоCо8IB7;< DоH7B 
9:ссGIBJC:B< =: Y9оLC;7=I7 I=IXI:BICJ, Y978;оH7=I7 I==оC:XIо==JR 
97K7=IS, с YоDощ<[ QоBо9JR CоFDоH=о =:IEо;77 ZTT7QBIC=о 9:F97-
KIB< Y9оE;7D=J7 CоY9осJ. (JсоQ:L ;оL;<=осB< Y79со=:;: сYосоE=: 
оE7сY7GIB< соE;[87=I7 8IсXIY;I=J, ?оBоC=осB< Q оEAG7=I[ I 9:FCIBI[, 
B79YIDосB< Q =78осB:BQ:D о9?:=IF:XIо==о-AY9:C;7=G7сQIR D7R:=IFDоC 
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87LB7;<=осBI, соR9:==осB< с7Q97B=оS I=Tо9D:XII (QоDD79G7сQоS B:S=J 
Y978Y9ILBIL), : с:Dо7 X7==о7 – 9:FCIBI7 GACсBC: сY;оG7==осBI I ощAщ7-
=IL 78I=сBC:, YоCJK7=I7 A9оC=L Qо9Yо9:BIC=оS QA;<BA9J Y978Y9ILBIL 
[Р:8J?I=:, 2016: 5].

!оH=о ABC79H8:B<, GBо G7;оC7G7сQIS T:QBо9 =:Y9LDA[ C;IL7B =: 
Q:G7сBCо Y978осB:C;L7Dо?о с79CIс: I Aс;A?, CJ9:H:[щISсL C I=Bо=:XII 
Y9I 9:F?оCо97 с ?осB7D, H7;:=I7 97KIB< CоF=IQKA[ Y9оE;7DA, AD7=I7 
CJс;AK:B<, Yо=LB< C:H=осB< F:Y9ос:. %о 7сB< DоH=о ABC79H8:B<, GBо 
осоE7==осB<[ DоBIC:XII 9:EоB=IQоC C ?осBI=IG=оD EIF=7с7, LC;L7BсL 
Bо, GBо Y9I оQ:F:=II Aс;A? с79CIс:, C Y79CA[ оG7978<, Yоощ9L7BсL Q;I7=-
Bоо9I7=BI9оC:==осB<, C=ID:=I7 Q YоB97E=осBLD ?осBL I сCо7C97D7==о7 
IR A8оC;7BCо97=I7. %:QоS Yо8Rо8 Q оQ:F:=I[ Aс;A? YоFCо;L7B ?осBI=IX:D 
AC7;IGIB< A9оC7=< ;оL;<=осBI с978I Q;I7=BоC, : F=:GIB, I сCоI 8оRо8J. 
)соE7==осB<[ DоBIC:XIо==о?о D7=78HD7=B: =: Y978Y9ILBILR оB7;<=о-
?о EIF=7с: LC;L7BсL соF8:=I7 B:QIR Aс;оCIS B9A8:, QоBо9J7 оE7сY7GIC:[B 
=7 Bо;<Qо CJсоQA[ ZTT7QBIC=осB< B9A8: (сQо9осB< IсYо;=7=I7 Aс;A?), =о 
I сB97D;7=I7 соB9A8=IQ: I=8ICI8A:;IFI9оC:B< Aс;A?A 8;L Q:H8о?о ?осBL. 

5;L Bо?о GBоEJ соF8:B< I Yо8879HIC:B< CJсоQIS A9оC7=< с79CIс:, =7-
оERо8IDо F:DоBICI9оC:B< соB9A8=IQоC Q ZBоDA 9:F9:EоB:B< I Y9ID7=LB< 
ZTT7QBIC=A[ сIсB7DA Yоощ97=IS.  ИFAGIC D:B79I:;<=J7, =7D:B79I:;<-
=J7, Dо9:;<=J7 сYосоEJ DоBIC:XII соB9A8=IQоC Y978Y9ILBIL, =7оERо-
8IDо сосB:CIB< соEсBC7==JS I=8ICI8A:;<=JS =:Eо9, сB9о?о Y9I879HI-
C:Lс< =7оERо8IDо?о E:;:=с:, B:Q Q:Q CJEI9:L TI=:=соCJ7 D7R:=IFDJ 
CоF87SсBCIL, о=I 8о;H=J EJB< ZQо=оDIG7сQI оEос=оC:==JDI I CJ?о8-
=JDI 8;L о9?:=IF:XII [,IE:=оC, 2014: 145]. %о 7сB<, 8;L ;[EоS о9?:=I-
F:XII C:H=о, GBоEJ сIсB7D: D:B79I:;<=JR Yоощ97=IS EJ;: соIFD79ID: 
с сAщ7сBCA[щID C о9?:=IF:XII F:9Y;:B=JD Tо=8оD, : =7D:B79I:;<=:L 
сIсB7D: EJ;: :QBA:;<=: I ID7;: X7==осB< 8;L соB9A8=IQоC. 5;L 9:F9:-
EоBQI ZTT7QBIC=оS сIсB7DJ DоBIC:XII EJ;о Y9оC787=о Iсс;78оC:=I7 
RоFLSсBC7==оS 87LB7;<=осBI I :=:;IF 87SсBCA[щ7S сIсB7DJ DоBIC:XII 
C G7BJ97RFC7F8оG=оD оB7;7 Yо8 соEсBC7==JD E97=8оD – «ARKA Hotel by 
Ginza Project» ?. РосBоC-=:-5о=A.

*=:;IFI9AL 8I=:DIQA Q:89оCоS B7QAG7сBI Y79со=:;: C оB7;7 F: 
2022,2023,2024 ?о8, Q:89оCJS сосB:C Y79со=:;: Yо CоF9:сBA I Yо;A C со-
сB:C7 50 G7;оC7Q, оYI9:Lс< =: B7о9I[ YоQо;7=IS, : B:QH7 Y9ID7=LL :=-
Q7B=JS оY9ос=IQ =: Y978D7B CJLC;7=IL A8оC;7BCо97==осB<[ сIсB7-
DоS DоBIC:XII, EJ;о с87;:=о F:Q;[G7=I7 о =7ZTT7QBIC=осBI сIсB7DJ 
DоBIC:XII оB7;7. (JLC;7=: =IFQ:L D:B79I:;<=:L F:I=B797соC:==осB< 
97FA;<B:B:R сCо7 87LB7;<=осB< – Bо;<Qо 13,1% F:I=B797соC:=J, : 38,5% 
F:B9A8=L[BсL оBC7BIB<, – Bо 7сB< =7 Cс7 соB9A8=IQI CI8LB сCLF< D7H8A 
97FA;<B:BоD сCо7S 9:EоBJ I D:B79I:;<=JD CоF=:?9:H87=I7D, 9:FD79оD 
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Y97DI9оC:=IL, =:Y9ID79, ;IEо о=о оBсABсBCA7B 8;L 8:==оS 8о;H=осBI. 
) BоD, GBо E;оQ =7D:B79I:;<=оS DоBIC:XII B97EA7B Eо;<Kо?о C=ID:=IL 
9AQоCо8IB7;L 8;L 7?о 9:F9:EоBQI I соC79K7=сBCоC:=IL, ?оCо9LB B:QI7 97-
FA;<B:BJ B7сB:, Q:Q: 61,5%  9:EоB=IQоC =7 A8оC;7BCо97=J 9:FD79оD соXI-
:;<=о-D:B79I:;<=о?о Yоощ97=IL C о9?:=IF:XII; 53,8%  9:EоB=IQоC RоB7;I 
EJ Yо;AGIB< YоCJK7=IL сCо7S QC:;ITIQ:XII; 46,4% соB9A8=IQоC AC797-
=J, GBо  сCо7D  Yо89:F87;7=II сAщ7сBCA7B =7сY9:C78;ICо7 9:сY9787;7=I7 
E;:? I ;<?оB; 38,5% =7 CI8LB Y79сY7QBICJ Y9оT7ссIо=:;<=о?о I с;AH7E=о-
?о 9осB:. WоZBоDA сBоIB оE9:BIB< C=ID:=I7 =: 9:FCIBI7 соB9A8=IQоC I 
соF8:B< Aс;оCIL 8;L Y9оT7ссIо=:;<=о?о 9осB: C=AB9I Y978Y9ILBIL, ?9:-
TIQ оEAG7=IL. )соEJS I=B797с CJFC:;I 97FA;<B:BJ, оB9:H:[щI7 YсIRо-
;о?IG7сQIS Q;ID:B C Qо;;7QBIC7: 39,1% оY9оK7==JR RоB7;I EJ A;AGKIB< 
YсIRо;о?IG7сQIS QоDTо9B C Qо;;7QBIC7, 49,7% =7 сGIB:[B, GBо «LC;L[BсL 
G;7=оD 78I=оS QоD:=8J, с IR D=7=I7D сGIB:[BсL». Wо;AG7==J7 97FA;<B:-
BJ ?оCо9LB о BоD, GBо =7оERо8IDо CCо8IB< D79оY9ILBIL, сY;:GIC:[щI7 
Qо;;7QBIC. #: ос=оC7 Y9оC787==о?о :=:;IF: 87SсBCA[щ7S DоBIC:XIо=-
=оS сIсB7DJ EJ;I с87;:=J CJCо8J о =7оERо8IDосBI C=7с7=IL IFD7=7=IL 
C =:Y9:C;7=IL DоBIC:XII, C BоD GIс;7 8;L Tо9DI9оC:=IL ;оL;<=осBI 
Y79со=:;:.

W978;оH7=IL Yо A;AGK7=I[ D:B79I:;<=о?о =:Y9:C;7=IL DоBIC:XI-
о==оS сIсB7DJ, EA87B CQ;[G:B< C с7EL CC787=I7 сIсB7DJ KPI (сIсB7D: 
Y978Yо;:?:7B оG7=< G]BQA[ YосB:=оCQA F:8:G Y9I Y;:=I9оC:=II с 
IFD79IDJDI Q9IB79ILDI 7] CJYо;=7=IL I оEb7QBIC=A[ оX7=QA 97FA;<-
B:B: Yо F:9:=77 F:8:==JD I Yо=LB=JD Q9IB79ILD), CC787=I7 8оYо;=I-
B7;<=оS Y97DII (F: CJYо;=7=I7 9:EоB, Y97CJK:[щIR сB:=8:9B=J7 8о;H-
=осB=J7 оELF:==осBI соB9A8=IQ: I  C с7Fо= Eо;<KоS F:?9AFQI, : B:QH7 F: 
CJYо;=7=I7 8оYо;=IB7;<=JR X7;7CJR YоQ:F:B7;7S). $IсB7DJ D:B79I:;<-
=оS Yо8879HQI соB9A8=IQоC C C:H=JR соEJBILR I Q9IBIG7сQIR сIBA:XI-
LR HIF=I, Y9о?9:DDA 5!$.

5;L =7D:B79I:;<=оS DоBIC:XII Y978;оH7=о IсYо;<FоC:B< =: Y9:QBI-
Q7 =7сQо;<Qо соXI:;<=о-YсIRо;о?IG7сQIR D7Bо8оC =7D:B79I:;<=оS DоBI-
C:XII:

$оF8:B< Qо9Yо9:BIC=A[ QA;<BA9J (9:F9:EоB:B< DIссI[ I X7==осBI 
QоDY:=II, с QоBо9JDI со?;:с=J соB9A8=IQI-оB9:FIB< 8оQAD7=B:;<=о I 
оF=:QоDIB< Cс7R); CC7сBI сIсB7DA Yо8879HQI I соB9A8=IG7сBC: (соF8:-
C:B< :BDосT79A CF:IDоYоDощI I QоD:=8=о?о CF:IDо87SсBCIL Y9I CCо87 
C 8о;H=осB<, QоD:=8=J7 D79оY9ILBIL); 9:FCIC:B< GACсBC: Y9I=:8;7H-
=осBI I CоFDоH=осB7S с:DоCJ9:H7=IL 8;L  ощAщ7=IL  с7EL G:сB<[ Qо;-
;7QBIC:, соB9A8=IQ:D C:H=о EJB< сCLF:==JDI с QA;<BA9оS I X7==осBLDI 
QоDY:=II, GACсBCо Y9I=:8;7H=осBI YоDо?:7B Tо9DI9оC:B< ;оL;<=осB< 
соB9A8=IQоC I YоCJK:7B IR DоBIC:XI[ (YоF89:C;7=I7 с Y9:F8=IQ:DI, 
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8=7D 9оH87=IL); оE7сY7GIB< соXI:;<=JS сB:BAс I 9осB, Y9IF=:=I7 F:с;A? 
(YAE;IG=о RC:;IB< =: оEщIR соE9:=ILR; C9AG:B< =:?9:8J, ?9:DоBJ I;I 
с79BITIQ:BJ F: AсY7RI; сосB:C;LB< ;IG=J7 E;:?о8:9сBC7==J7 YIс<D: оB 
9AQоCо8IB7;L); о9?:=IFоC:B< ZTT7QBIC=A[ оE9:B=A[ сCLF< (соE9:=IL).

W9ID7=7=I7 о9?:=IF:XIо==JR D7Bо8оC =7D:B79I:;<=оS DоBIC:XII – 
ZBо F:EоB: о соB9A8=IQ7, 7?о C=7K=7D CI87, YIB:=II, оB8JR7 I о9?:=IF:-
XII 9:EоG7?о D7сB:, B.7. ZBо :8DI=IсB9:BIC=о-RоFLSсBC7==J7 D79J, соF-
8:[щI7 QоDTо9B=J7 Aс;оCIL B9A8: I оB8JR: 8;L соB9A8=IQоC.

(о C97DL 9:F9:EоBQI Q:Q =7D:B79I:;<=оS, B:Q I D:B79I:;<=оS  сIсB7-
DJ сBIDA;I9оC:=IL =7оERо8IDо AGIBJC:B< с;78A[щI7 T:QBо9J:  соF8:=-
=:L =: Y978Y9ILBII сIсB7D: DоBIC:XII CоC;7Q:7B Cс7R соB9A8=IQоC QоD-
Y:=II; сIсB7D: DоBIC:XII о9I7=BI9оC:=: =: 9:FCIBI7 с:DJR F=:GIDJR 
=:Y9:C;7=IL 9:EоBJ Y978Y9ILBIL; DоBIC:XIо==A[ Y9о?9:DDA =7оERо-
8IDо Yо8C79?:B< Y79Iо8IG7сQоDA оE=оC;7=I[ I Y797сDоB9A; =7оERо8IDо 
AGIBJC:B< I CJLC;LB< YоB97E=осBI Cс7R соB9A8=IQоC I «Yо8сB9:IC:B<» 
I=сB9AD7=BJ сBIDA;I9оC:=IL Yо8 Q:H8A[ ?9AYYA Qо;;7QBIC:. 5;L CJ-
Yо;=7=IL ZBоS F:8:GI =:IEо;77 Y9о8AQBIC=JD I=сB9AD7=BоD Y9IF=:= 
B7сB «!оBIC:XIо==JS Y9оTI;< .. РIGI I W. !:9BI=:» [РIGI, !:9BI=, 
2017]. %:Q H7 Eо;<KA[ ZTT7QBIC=осB< 8;L CJLC;7=IL 8оDI=I9A[щ7?о 
BIY: B9A8оCоS DоBIC:XII A соB9A8=IQ: YоQ:F:; B7сB Motype, QоBо9JS 9:F-
9:EоB:; 9оссISсQIS соXIо;о? (.И. /79GIQоC (1938–2007) C 8оYо;=7=II Q 
сCо7S B7о9II DоBIC:XII [/79GIQоC, 2005]. /79GIQоC сCоID Iсс;78оC:=I7D 
8оQ:F:;, GBо =7 Q:H8о?о G7;оC7Q: DоH=о F:DоBICI9оC:B< с YоDощ<[ 87=7?.

W9оE;7D: ;оL;<=осBI Y79со=:;: с7?о8=L осоE7==о :QBA:;<=: 8;L сT7-
9J ?осBI=IG=о?о I 97сBо9:==о?о EIF=7с:. +GIBJC:L сY7XITIQA оB7;<-
=о?о EIF=7с:, QоBо9JS Yо89:FAD7C:7B =7Yос978сBC7==A[ CQ;[G7==осB< 
соB9A8=IQоC C «оB7;<=JS Y9о8AQB» 8;L Tо9DI9оC:=IL Q:G7сBC7==оS 
«?=осBIG=оS Aс;A?I» =7оERо8IDо Tо9DI9оC:B< ;оL;<=осB< Y79со=:;:. ( 
8:==оD Qо=B7QсB7 9:XIо=:;<=о Yо=ID:B< LC;7=I7 «;оL;<=осB< Y79со=:-
;:» – Q:Q T7=оD7=, R:9:QB79IFA[щIS 8оE9оH7;:B7;<=J7, AC:HIB7;<=J7 
CF:IDооB=оK7=IL соB9A8=IQ: с C=AB97==7S I C=7K=7S с978оS о9?:=IF:-
XII, оY9787;L[щIS сB7Y7=< Y9I=LBIL I о8оE97=IL X7;7S, F:8:G, DоBICоC 
о9?:=IF:XII, : B:QH7 сB97D;7=I7 соE;[8:B< Y978YIс:==J7 =о9DJ I Y9:-
CI;: C=AB9I TI9DJ [ИC:=оC:, 2019]. OоL;<=осB< – «=7F9IDJS Qо=B9:QB», 
ос=оC:==JS =: сIсB7D7 CF:IDоCJ?о8=JR оB=оK7=IS D7=78HD7=B: Y978-
Y9ILBIL I соB9A8=IQоC, CQ;[G:[щA[ осоF=:==о7 CF:ID=о7 соE;[87=I7 
Cс7R Y9:CI;, Yо=ID:=I7 DIссII, X7;7S QоDY:=II I YоB97E=осB7S соB9A8-
=IQоC, GBо оE7сY7GIC:7B IR Y9о8AQBIC=о7 Y:9B=]9сBCо с AG7BоD CF:ID-
=JR I=B797соC.

 4о9DI9оC:=I7 ;оL;<=осBI – ZBо =7 Bо;<Qо 97:;IF:XIL Q:QоS-Bо оY97-
87;7==оS Y9о?9:DDJ, ZBо 97FA;<B:B Y9о8AD:==оS Yо;IBIQI QоDY:=II, C 
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BоD GIс;7 C =:Y9:C;7=II Tо9DI9оC:=IL D:B79I:;<=оS I =7D:B79I:;<-
=оS DоBIC:XII соB9A8=IQоC. aBо F79Q:;<=о7 оB9:H7=I7 оB=оK7=IL 9A-
QоCо8сBC: QоDY:=II Q сCоID соB9A8=IQ:D. WоZBоDA ;[EоS о9?:=IF:XII, 
=:X7;7==оS =: 8о;?ос9оG=A[ Y79сY7QBICA, =7оERо8IDо F:EоBIB<сL о ;о-
L;<=осBI сCо7?о Y79со=:;:. $:D Y9оX7сс Tо9DI9оC:=IL ;оL;<=осBI C I=-
8AсB9II ?осB7Y9IIDсBC: Y978Yо;:?:7B соF8:=I7 QоDY;7Qс: X7==осB=JR, 
DоBIC:XIо==JR, ZDоXIо=:;<=JR, =7 Y9оBICо97G:щIR 89A? 89A?A, Aс;о-
CIS B9A8:. !оH=о ABC79H8:B<, GBо Cс7 DоBIC:XIо==J7 =:Y9:C;7=IL-D:-
B79I:;<=J7 I =7D:B79I:;<=J7, оYIс:==J7 CJK7 EA8AB LC;LB<сL «TA=8:-
D7=BоD» 8;L Tо9DI9оC:=IL ;оL;<=осBI Y79со=:;:. 

4о9DI9оC:=I7 C ?осBI=IX7 DоBICI9оC:==о?о Y79со=:;: с CJсоQID 
A9оC=7D ;оL;<=осBI Cо D=о?оD оY9787;L7BсL =:;IGI7D E;:?оY9ILB=о?о 
соXI:;<=о-YсIRо;о?IG7сQо?о Q;ID:B: C Qо;;7QBIC7, : ID7==о: I=Tо9D:-
XIо==оS оBQ9JBосBI, AC:HIB7;<=JDI оB=оK7=ILDI D7H8A соB9A8=IQ:-
DI, AG7BоD I=B797соC соB9A8=IQоC, оBC7BсBC7==осB<[ 9AQоCо8IB7;L F: 
CFLBJ7 оE7щ:=IL, =:;IGI7D сY;оG7==о?о Qо;;7QBIC:, 9:EоB:[щ7?о Q:Q 
78I=:L QоD:=8:, YосB9о7=I7D оB=оK7=IS D7H8A соB9A8=IQ:DI =: 8оC7-
9II, 9:FCIBI7D A 9:EоB=IQоC =:CJQоC Yо с:DосBоLB7;<=оDA Y9I=LBI[ 
AY9:C;7=G7сQIR 97K7=IS, CоFDоH=осBI Q:9<79=о?о 9осB: I B.8. 

%:QID оE9:FоD, DоH=о с87;:B< CJCо8, GBо C ;оL;<=осB< Y79со=:;: B7с-
=о сCLF:=: с Qо9Yо9:BIC=оS QA;<BA9оS, Q:G7сBCоD Y9ID7=L7DJR D:B79I-
:;<=JR I =7D:B79I:;<=JR DоBIC:XIо==JR =:Y9:C;7=IS. !оH=о ABC79-
H8:B<, GBо G7;оC7G7сQIS T:QBо9 =:Y9LDA[ C;IL7B =: Q:G7сBCо Y978осB:C-
;L7Dо?о с79CIс: I Aс;A?, Bо;<Qо ;оL;<=JS, ID7[щIS CJсоQA[ DоBIC:XI[ 
соB9A8=IQ, сYосоE7= оQ:FJC:B< Aс;A?I CJсоQо?о Q:G7сBC:, : ZBо LC;L7BсL 
?;:C=JD Q9IB79I7D CосY9ILBIL с79CIс: со сBо9о=J Q;I7=B:. ИсRо8L IF 
ZBо?о, оG7CI8=о, GBо Qо=QA97=BосYосоE=осB< оB7;L F=:GIB7;<=о F:CIсIB 
оB CJE9:==оS сIсB7DJ DоBIC:XII Y79со=:;:. ,C:;ITIXI9оC:==JS D7-
=78H79 оB7;L Q:Q 9AQоCо8IB7;<, 8о;H7= IFAG:B< :QBA:;<=J7 сYосоEJ Dо-
BIC:XII Y79со=:;: I ?9:DоB=о C=789LB< IR C 9:EоBA.

$BоIB Yо8G79Q=AB< B7с=A[ сCLF< DоBIC:XII Y79со=:;: I EIF=7с-Y9о-
X7ссоC C ?осBI=IG=оD 87;7, B:Q Q:Q DоBIC:XIL C;IL7B =: ZTT7QBIC=осB< 
9:EоBJ соB9A8=IQоC I, C Qо=7G=оD IBо?7, =: Q:G7сBCо оEс;AHIC:=IL I 
Qо=QA97=BосYосоE=осB< ?осBI=IG=о?о Y9о8AQB:.  (J87;ID =7QоBо9J7 
:сY7QBJ сCLFI DоBIC:XII I EIF=7с-Y9оX7ссоC:

-F:Q97Y;7=I7 I A879H:=I7 Y79со=:;:. aTT7QBIC=:L сIсB7D: DоBIC:-
XII с879HIC:7B B7QAG7сB< Q:89оC, GBо с=IH:7B F:B9:BJ QоDY:=II =: Yо8-
Eо9, оBEо9 I :8:YB:XI[ =оCJR соB9A8=IQоC. %:QH7 ZBо IсQ;[G:7B YоB7-
9[ QC:;ITIXI9оC:==JR 9:EоB=IQоC, QоBо9J7 C;IL[B =: ZTT7QBIC=осB< 
TA=QXIо=I9оC:=IL QоDY:=II

-оEAG7=I7 I Y797Yо8?оBоCQ: Y79со=:;: YоDо?:7B 9:FCIB< ;оL;<=осB< 
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соB9A8=IQоC, Qо9Yо9:BIC=A[ QA;<BA9A, YоCJсIB< QC:;ITIQ:XI[ 9:EоB-
=IQоC I IR CоFDоH=осBI 9осB: Yо Q:9<79=оS ;7сB=IX7; V 

-CоC;7G]==осB< Y79со=:;: C 87LB7;<=осB< оB7;L 8осBI?:7BсL F: сG]B 
YосBоL==о?о I=Tо9DI9оC:=IL о 9:EоB7 ?осBI=IXJ, Y9оC787=IL соCD7сB-
=JR D79оY9ILBIS, A;AGK7=IL CF:IDо87SсBCIL D7H8A 9:EоB=IQ:DI I 9A-
QоCо8IB7;LDI; 

-:CBоD:BIF:XIL B7R=о;о?IG7сQIR Y9оX7ссоC оE;7?G:7B 9:EоBA соB9A8-
=IQоC I с=IH:7B F:B9:BJ =: Y9оIFCо8сBCо ?осBI=IG=JR Aс;A?.  

-оE7сY7G7=I7 QоD:=8=оS 9:EоBJ Qо;;7QBIC: с YоDощ<[  Y9оC787=IL 
сY7XI:;<=JR QоD:=8=JR D79оY9ILBIS, Y978Yо;:?:[щIR YосB:=оCQA F:-
8:G соB9A8=IQ:D I Qо=B9о;< со сBо9о=J 9AQоCо8IB7;L, : B:QH7 =:сB:C=I-
G7сBCо I Yо8879HQA; 

-Y978осB:C;7=I7 9:сKI97==о?о соXI:;<=о?о Y:Q7B:, ;<?оB I Eо=AсоC- 
сQI8QI Y9I Yо;<FоC:=II 9L8оD Aс;A?, Y978осB:C;L7DJR оB7;7D, : B:QH7 
Eо=AсJ, 7с;I соB9A8=IQ Y9о8:; 8оYо;=IB7;<=J7 Aс;A?I ?осB[ I;I =оD79 
Eо;77 CJсоQоS Q:B7?о9II.  

%:QID оE9:FоD, Y9:CI;<=о Yо8оE9:==J7 DоBIC:XIо==J7 D7Bо8J со-
87SсBCA[B YоCJK7=I[ I=B797с: Q:H8о?о соB9A8=IQ: Q 9:EоB7, AC7;IG7-
=I[ ;оL;<=осBI, 97FA;<B:BIC=осBI 9:EоBJ Y79со=:;: I =:;:HIC:=I[ 
оB=оK7=IS D7H8A 9AQоCо8сBCоD I Y79со=:;оD.

СC%соB л%EераEAрY
1. *?:DI9оC: &.(. +Y9:C;7=I7 Y79со=:;оD C BA9IFD7 I ?осBI=IG=о-97-

сBо9:==оD EIF=7с7: Y9:QBIQAD. !.: 5:KQоC I ,о, 2007.
2. /79GIQоC (.И. %IYо;о?IG7сQ:L Qо=X7YXIL B9A8оCоS DоBIC:XII. 

f:сB< 2 // !оBIC:XIL I оY;:B: B9A8:. 2005. c2. $. 2-6.
3. 5Hо98H 5H. !., 5HоA=с /.Р. )9?:=IF:XIо==о7 YоC787=I7. )с=оCJ 

AY9:C;7=IL: +G7E. YосоEI7 8;L сBA87=BоC CAFоC. !.: M#И%*-5*#*, 2012. 
4. ИC:=оC: #.&. OоL;<=осB< Y79со=:;: Q:Q T7=оD7= // #:AG=JS C7сB-

=IQ MH=о?о I=сBIBAB: D7=78HD7=B:. 2019. c2. 
5. ,IE:=оC *.2. )с=оCJ AY9:C;7=IL Y79со=:;оD : AG7E=IQ 8;L сBA87=-

BоC. !.: И#4Р*-!, 2014. 
6. OоE:=оC: %. #. !оBIC:XIL I сBIDA;I9оC:=I7 B9A8оCоS 87LB7;<=о-

сBI: AG7E=IQ I Y9:QBIQAD 8;L CAFоC. !.: ИF8-Cо M9:SB, 2023. 
7. OAQ:K M.*. !оBIC:XIL I ZTT7QBIC=о7 AY9:C;7=I7 Y79со=:;оD: 

Y9:QBIG7сQо7 YосоEI7. !.: 4I=Y97сс, 2014. 
8. Р:8J?I=: &. /. WоCJK7=I7 ;оL;<=осBI YоB97EIB7;7S ?осBI=IG=JR 

Aс;A? // #:AG=о-D7Bо8IG7сQIS Z;7QB9о==JS HA9=:; «,о=X7YB». 2016. c 
3. $. 51-55.

9. РIGI .., !:9BI= W. +Y9:C;7=I7 DоBIC:XI7S: AG7E. YосоEI7 8;L сBA-
87=BоC CAFоC. !.: M#И%И-5*#*, 2017. 
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Gерно=а 2.(.
сBA87=B

#:AG=JS 9AQоCо8IB7;<: 0реHBо 2.). 
Q.Z.=., 8оX7=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

К )19-1С. 1D 1Ц,3К, Э++,К4И)31С4И 9-1F)ИN,3И5 
9-1F.К4( ) С+,-, С,-)ИС(

(нноEаT%Q. ( сB:B<7 9:ссD:B9IC:7BсL Y9о8CIH7=I7 Q:Q Q;[G7CоS I=-
сB9AD7=B D:9Q7BI=?: C Aс;оCILR XIT9оCIF:XII. *=:;IFI9A[BсL осоE7=-
=осBI I=B79=7B-Y9о8CIH7=IL, 7?о 9о;< C Tо9DI9оC:=II QоDDA=IQ:XII с 
YоB97EIB7;7D I C;IL=I7 соC97D7==JR B7R=о;о?IS =: 9:FCIBI7 о=;:S=-Q:-
=:;оC. WоQ:F:=о, GBо CIFA:;<=J7 I CI87оTо9D:BJ, SMM-I=сB9AD7=BJ I 
Qо=B7=B-сB9:B7?II 9:сKI9L[B CоFDоH=осBI Y9IC;7G7=IL I A879H:=IL 
:A8IBо9II. 57;:7BсL CJCо8, GBо ZTT7QBIC=о7 о=;:S=-Y9о8CIH7=I7 LC;L-
7BсL C:H=JD Aс;оCI7D Qо=QA97=BосYосоE=осBI I AсBоSGICо?о 9:FCIBIL 
Y978Y9ILBIS сT79J с79CIс:.

КлюHе=Yе сло=а: Y9о8CIH7=I7, I=B79=7B-D:9Q7BI=?, XIT9оCIF:XIL, 
QоDDA=IQ:XIL с YоB97EIB7;7D, сT79: с79CIс:.

Marina A. Chernova
Student

Scientiec supervisor: Mikhail V. Grechko 
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Southern Federal University (Rostov-on-Don)

ON THE ISSUE OF ASSESSING THE EFFECTIVENESS OF PRODUCT 
PROMOTION IN THE SERVICE SECTOR

Abstract. `e article examines promotion as a key marketing tool in the 
context of digitalization. It analyzes the speciecs of online promotion, its 
role in shaping communication with consumers, and the impact of modern 
technologies on the development of online channels. ̀ e study shows that visual 
and video formats, SMM tools, and content strategies expand the possibilities 
for attracting and retaining audiences. It is concluded that egective online 
promotion is an essential condition for the competitiveness and sustainable 
development of service-sector enterprises.

Keywords: promotion, internet marketing, digitalization, consumer 
communication, service sector.
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W9о8CIH7=I7 Q:Q D:9Q7BI=?оCJS B79DI= оF=:G:7B 8о=7с7=I7 8о сAEb-
7QB: I=Tо9D:XII о E97=87. W9оX7сс Y9о8CIH7=IL DоH=о оR:9:QB79I-
FоC:B<, Q:Q Y7978:GA оE9:F: E97=8:, соF8:==о?о о9?:=IF:XI7S. ( 8:==оD 
с;AG:7 YоB97EIB7;7D Dо?AB CJсBAY:B< Y9о8:CXJ, YосB:CщIQI, CоFDоH-
=J7 Y:9B=79J, :QXIо=79J. $оCоQAY=осB< QоDDA=IQ:BIC=JR D79, =:Y9:C-
;7==JR =: CF:IDосCLF< Y9оIFCо8IB7;L с YоB97EIB7;7D, YоFCо;L7B 97KIB< 
CоY9осJ ZTT7QBIC=о?о сEJB: BоC:9: I;I Aс;A?I, AGIBJC:L I=B797сJ оE7-
IR сBо9о=. %:QоS Yо8Rо8 C Qо9=7 оB;IG:7BсL оB Y978осB:C;7=IL оEb7QBIC-
=оS оX7=QI, CJLC;7==оS сADDI9оC:=I7D оEщIR QоDD7=B:9I7C E7F AG7B: 
Qо=Q97B=о?о оYJB: [,оB;79 I 89., 2018: 81].

aYоR: :QBIC=о?о 9:FCIBIL IсQAссBC7==о?о I=B7;;7QB: =:G:;:с< =78:C-
=о – C =:G:;7 2000-R ?о8оC.  +GIBJC:L 7?о I=B7?9:XI[ AH7 Cо D=о?I7 сT7-
9J, C D:9Q7BI=?7 YоLC;L7BсL B79DI= «I=B79=7B-Y9о8CIH7=I7». $7?о8=L 
SMM-Y9о8CIH7=I7 Y978сB:C;L7B соEоS о?9оD=A[ оB9:с;< [0:HI=, 2024], 
QоBо9:L Yо89:F87;L7BсL =: оB87;<=J7 C7BCI: «Z;7QB9о==JS D:9Q7BI=?», 
«C7E-D:9Q7BI=?», «QIE79-D:9Q7BI=?».

И=B79=7B-Y9о8CIH7=I7 E:FI9A7BсL =: Y9I=XIY:R Cс7DI9=оS с7BI 
I 7?о Z;7QB9о==оS YоGBJ, B:Q сGIB:7B *D79IQ:=сQ:L :ссоXI:XIL D:9-
Q7BI=?: (AMA, :=?;. America Marketing Assosiation). ( сCо[ оG7978< 8;L 
осAщ7сBC;7=IL Y9оX7ссоC Y9о8CIH7=IL G797F I=B79=7B IсYо;<FA[BсL 
97Q;:D=J7 оEbLC;7=IL, оYBIDIF:XIL YоIсQ:, Z;7QB9о==:L QоDD79XIL I 
89A?I7 D:9Q7BI=?оCJ7 QоDYо=7=BJ.

&.*. W7B9IQ I (. dо;D:?о9оC C сCоIR B9A8:R сQ;о=L[BсL Q D=7=I[, GBо 
D:9Q7BI=? C I=B79=7B7 – ZBо =7 Bо;<Qо Y9оX7сс Y9о8CIH7=IL BоC:9оC I 
Aс;A?, =о I :=:;IF :QBA:;<=JR Y;ощ:8оQ 8;L 97:;IF:XII Y9о8AQXII, I=-
сB9AD7=B 8;L CJLC;7=IL X7;7CоS :A8IBо9II, IFAG7=IL сY9ос: [W7B9IQ, 
2018]. ( 97FA;<B:B7 G7?о DоH=о CJLCIB< 9JG:?I CоF87SсBCIL =: YоB97EI-
B7;L I сYосоEJ ZTT7QBIC=о?о YоFIXIо=I9оC:=IL E97=8: YAB7D AсоC79-
K7=сBCоC:=IL D:9Q7BI=?оCJR I=сB9AD7=BоC.

)8=:Qо, Yос;78=I7 ?о8J Eо;<KI=сBCо AG7=JR сQ;о=L[BсL Q BоDA, GBо 
Yо=LBI7 «I=B79=7B-D:9Q7BI=?» оB=осIBсL Q о8=оDA IF I=сB9AD7=BоC Y9о-
8CIH7=IL Y9о8AQB: Yос978сBCоD =7 Bо;<Qо 87Dо=сB9:XII 7?о оE9:F:, =о 
I о=;:S=-QоDDA=IQ:XII с Qо=7G=JD YоB97EIB7;7D. $7?о8=L QоDDA=IQ:-
XIL G797F I=B79=7B 97K:7B 9L8 с;78A[щIR F:8:G:

- Y9оX7сс Qо=сA;<BI9оC:=IL Q;I7=B: C 97HID7 97:;<=о?о C97D7=I IF 
;[EоS BоGQI DI9:;

- CоFDоH=осB< Y7978:GI I=Tо9D:XII C TоBо I CI87о Tо9D:B7, GBо 
8:7B Eо;77 87B:;<=о7 Y978сB:C;7=I7 о Y9о8AQB7; 

- сYосоE=осB< AY9:C;LB< Y978Y9ILBI7D 8IсB:=XIо==о; 
- оB9JBо YAE;IQоC:B<сL =: =оCJR I=B79=7B-Y;ощ:8Q:R I 9:сKI9LB< 

с7?D7=B YоQAY:B7;7S; 
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- осAщ7сBC;7=I7 Bо9?оC;I G797F И=B79=7B =: D7H8A=:9о8=оD A9оC=7.
#: 8:==JS DоD7=B о=;:S=-Y9о8CIH7=I7 BоC:9оC I Aс;A? ос=оCJC:7B-

сL =: Dо87;I 4Р.

-%сAноB 1 – !о87;< 4Р

)с=оCJC:Lс< =: 8:==оS Dо87;I, Y978Y9ILBI[ с;78A7B сооBC7BсBCоC:B< 
G7BJ97D ос=оC=JD Q9IB79ILD, CQ;[G:L C сCо[ 87LB7;<=осB< TA=QXIо=:; 
Q:H8о?о IF =IR. %:Q, Y9о8AQB 8о;H7= EJB< 97:;IFоC:= C 9:DQ:R 9J=Q: I 
ID7B< сооBC7BсBCA[щIS сY9ос A YоB97EIB7;7S. ( сCLFI с G7D Y978Y9IL-
BI[ =7оERо8IDо сCо7C97D7==о оE=оC;LB< Y9о8AQB, Q:Q I :ссо9BID7=B C 
X7;оD. 67=: H7 8о;H=: Tо9DI9оC:B<сL C 9:DQ:R сAщ7сBCA[щ7S 9J=оG-
=оS Yо;IBIQI, AGIBJC:L CJ?о8A YоQAY:B7;L I Y9оIFCо8IB7;L. $BоIDосB< 
B:QH7 8о;H=: сооBC7BсBCоC:B< Q:G7сBCA BоC:9:. W9о8CIH7=I7, QоBо9о7 
Y9оIсRо8IB G797F о=;:S=-Q:=:;, YоFCо;L7B =7 Bо;<Qо Y9о97Q;:DI9оC:B< 
Y9о8AQXI[, =о I =:SBI =оCJ7 9J=QI сEJB:. W9:CI;<=о7 9:сYо;оH7=I7 I 
CJ?о8=о7 D7сBо 8;L осAщ7сBC;7=IL Bо9?оCоS 87LB7;<=осBI F=:GIB7;<=о 
YоC;IL[B =: 9осB сY9ос: =: сооBC7BсBCA[щA[ Y9о8AQXI[. 

И=B79=7B-D:9Q7BI=? с7?о8=L Y978сB:C;L7B соEоS KI9оQA[ Y:;IB9A 
8;L CJ9:H7=IL BCо9G7сQо?о YоB7=XI:;: D:9Q7Bо;о?оC. %7R=о;о?II с Q:H-
8JD 8=7D 9:FCIC:[BсL I YоLC;L7BсL CоFDоH=осB< 9:ссQ:F:B< о E97=87 с:-
DJDI 9:F=JDI сYосоE:DI. $:DJDI YоYA;L9=JDI LC;L[BсL B7QсBоCJ7 I 
CIFA:;<=J7 Tо9D:BJ Y978сB:C;7=IL. )8=:Qо, с =78:C=7?о C97D7=I CI87о 
Tо9D:B =:EI9:7B Eо;<KA[ YоYA;L9=осB< C сCLFI 9:FCIBI7D A :A8IBо9II 
«Q;IY=о?о DJK;7=IL», сCLF:==о?о с =7CоFDоH=осB<[ 8о;?оC97D7==оS 
TIQс:XII C=ID:=IL =: G7D-Bо Qо=Q97B=оD, =:Y9ID79, GB7=II YосBоC. 
/о9:F8о Y9ощ7 8;L YоB97EIB7;L =7 Y9оG7сB< I=Tо9D:XI[, : Aс;JK:B< C 
соY9оCоH87=II L9QIR Q:9BI=оQ, A879HIC:[щIR I=B797с. 0;:?о8:9L G7DA 
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YоLCI;Iс< B:QI7 I=сB9AD7=BJ, Q:Q CI87о97Q;:D:, D:9Q7BI=? C;IL=IL, : 
B:QH7 97B:9?7BI=?. $ YоDощ<[ Q:H8о?о IF =IR сB:=оCIBсL CоFDоH=JD 
=7 Bо;<Qо Y797GIс;IB< 8осBоI=сBC: CJYAсQ:7DоS Y9о8AQXII, =о I Y9о87-
Dо=сB9I9оC:B< IR с =:I;AGK7S сBо9о=J. 

,:Q AH7 EJ;о оBD7G7=о 9:=77, Y9о8CIH7=I7 C I=B79=7B7 =7с7B Yо8 со-
EоS оG7=< C:H=A[ DIссI[. WоDIDо Y9IC;7G7=IL :A8IBо9II, Y978сB:C-
;7==JS Y9оX7сс CJсBAY:7B E7сQо=B:QB=JD сYосоEоD CF:IDо87SсBCIL 
D78A QоDY:=I7S I Q;I7=BоD, YосQо;<QA Yос;78=IS DоH7B Yо;AGIB< оB-
C7BJ =: I=B797сA[щI7 7?о CоY9осJ 8:H7 E7F AG:сBIL соB9A8=IQ: TI9DJ 
[/97GQо, 2016]. %7D с:DJD Tо9DI9AL A Yос7BIB7;L оE9:F QоDY:=II, : B:Q-
H7 H7;:=I7 C79=AB<сL с=оC: Q о=;:S=-YоQAYQ:D, ;IEо AH7 TIFIG7сQI Yо-
с7BIB< Bо I;I I=о7 F:C787=I7.

Wо D=7=I[ !.!. !о9оFоC:, DоH=о Y9о?=оFI9оC:B< с;78A[щI7 B7=-
87=XII 9:FCIBIL сT79J Aс;A? I с79CIс:, QоBо9J7 C;IL[B =: 9:сKI97=I7 
I IFD7=7=I7 Q:=:;оC сCLFI Y978Y9ILBIS с :A8IBо9I7S:

– Y797Rо8 Q =:X7;7==JD =: QоDDA=IQ:XI[ с Q;I7=B:DI EIF=7с-Dо87-
;LD;

– :QBIC=о7 IсYо;<FоC:=I7 I==оC:XIо==JR B7R=о;о?IS;
– XIT9оCоS BA9IFD;
– 9:FCIBI7 Y9о?9:DD I Y9I;оH7=IS 8;L :A8IBо9II (Y9I;оH7=IL 8;L

E9о=I, Y9I;оH7=IL 8;L YAB7K7сBC7==IQоC, G:B-EоBJ I B.8.) [!о9оFоC, 
2023].

%:QID оE9:FоD, C соC97D7==JR Aс;оCILR 8;L Y9оLC;7=IL соXI:;<-
=оS :QBIC=осBI I CJсB9:IC:=IL QоDDA=IQ:XIS с :A8IBо9I7S с79CIс=J7 
Y978Y9ILBIL 8о;H=J IсYо;<FоC:B< I==оC:XIо==J7 Q:=:;J I I=сB9AD7=-
BJ YосB9о7=IL QоDDA=IQ:XII D7H8A QоDY:=I7S I YоB97EIB7;LDI. aBI 
Q:=:;J 8о;H=J EJB< оB9:H7=I7D :QBA:;<=JR B7R=о;о?IS, I ZTT7QBIC=о 
Y9о8CI?:B< Aс;A?I Y978Y9ILBIL, IR соXI:;<=A[ YоFIXI[, : B:QH7 Y9Iо-
9IB7BJ I E97=8 QоDY:=II. , B:QоS ?9AYY7 I=сB9AD7=BоC 8;L осAщ7сBC;7-
=IL D:9Q7BI=?оCJR QоDDA=IQ:XIS оB=осLB о=;:S=-Q:=:;J 8;L Y9о8CI-
H7=IL I CJсB9:IC:=IL сCLFI с YоB97EIB7;LDI. W9IC;7G7=I7, A879H:=I7 
I YоCJK7=I7 ;оL;<=осBI YоB97EIB7;L G797F о=;:S= CF:IDо87SсBCI7 – ZBо 
=7оERо8IDо7 Aс;оCI7 TA=QXIо=I9оC:=IL Y978Y9ILBIL с79CIс: C соC97-
D7==JR Aс;оCILR.

W9оC787==J7 Iсс;78оC:=IL YоDо?;I Y9ISBI Q с;78A[щID CJCо8:D.
(о-Y79CJR, Y9о8CIH7=I7, Q:Q Z;7D7=B D:9Q7BI=?:, YоFCо;L7B QоDY:-

=ILD Y9I оBсABсBCII Y9LDоS QоDDA=IQ:XII с Q;I7=BоD A879H:B< 7?о I;I 
8:H7 с87;:B< ;оL;<=JD, оBс;7HIC:L 7?о 97:QXI[ =: сCо[ Y9о8AQXI[, Yо-
YAB=о C=осL Qо997QBI9оCQI 8;L 9осB: Qо=C79сII. (D7сB7 с =7S AC7;IGI-
C:7BсL I AF=:C:7DосB< E97=8:, 9осB сY9ос: I Y9о8:H F: сG7B CJсB:C;7=IL 
CJI?9JK=JR сBо9о= Y9о8AQXII. 
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(о-CBо9JR, с IсYо;<FоC:=I7D соC97D7==JR B7R=о;о?IS Y9о8CIH7=I7 
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Milana Yu. Pupina 
student

Voronezh State University (Voronezh)

FEATURES OF THE USE OF ARTIFICIAL INTELLIGENCE IN THE 
WORK OF TRAVEL AGENCIES

Abstract. ̀ e article examines the features of the use of artiecial intelligence 
in the work of travel agencies, analyzes cases of increasing the ehciency of 
companies a_er the introduction of artiecial intelligence: a signiecant reduction 
in costs and query processing time, as well as improving the quality of service. 
`e paper identiees the main barriers preventing the introduction of artiecial 
intelligence, and substantiates counterarguments pointing to the baselessness 
of many of them and their relatively simple elimination. `e article highlights 
the importance of gradually introducing artiecial intelligence into the business 
processes of a travel agency and the need for constant monitoring of innovative 
developments in this area to maintain competitiveness. In conclusion, it is 
deduced that artiecial intelligence is a promising tool that increases the ehciency 
of a travel agency. Using it is the key to optimizing processes, developing 
businesses, and improving the customer experience.

Keywords: service sector, tourism, travel agency, artiecial intelligence, 
process optimization
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3. ,ADоC: 5. !. ИсYо;<FоC:=I7 Y;:BTо9D =: E:F7 IсQAссBC7==о?о 
I=B7;;7QB: C сT797 BA9IFD: // $79CIс C РоссII I F: 9AE7HоD. 2021. c 3. 
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M=оросE (. 3., 0еbнT 2. И.
$BA87=BJ

#:AG=JS 9AQоCо8IB7;<: 9леL%=Tе=а (. (.
Q.Z.=., 8оX7=B

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

-1/J (0-,0(41-1) ) ЦИ+-1)И:(ЦИИ С+,-Ы .С/.0

(нноEаT%Q. $B:B<L YосCLщ7=: :=:;IFA 9о;I :?97?:Bо9сQIR Y;:BTо9D 
C XIT9оCIF:XII сT79J Aс;A?. Р:ссD:B9IC:[BсL Q;[G7CJ7 =:Y9:C;7=IL 
IR C;IL=IL, CQ;[G:L B9:=сTо9D:XI[ 9J=QоC B9:=сYо9B:, HI;<L, 8о-
сB:CQI I EJBоCJR Aс;A?. )соEо7 C=ID:=I7 A87;L7BсL Y97IDAщ7сBC:D 8;L 
EIF=7с: I YоB97EIB7;7S. %:QH7 Iсс;78A[BсL Y9:CоCJ7 I B7R=о;о?IG7сQI7 
:сY7QBJ 9:FCIBIL :?97?:Bо9оC, CQ;[G:L ?ос97?A;I9оC:=I7 I CоY9осJ QI-
E79E7FоY:с=осBI. ( F:Q;[G7=II оEоF=:G7=J Y79сY7QBIC=J7 =:Y9:C;7=IL 
9:FCIBIL :?97?:Bо9сQIR Y;:BTо9D C РоссII.

КлюHе=Yе сло=а: :?97?:Bо9J, XIT9оCIF:XIL, сT79: Aс;A?, :?97?:Bо9-
сQI7 Y;:BTо9DJ, YоB97EIB7;I, Y9оIFCо8IB7;I.

Anastasiya N. Khvorost, Milena I. Geints 
Students

Scientiec supervisor: Anna A. Pleshivtseva
Candidate of Economic Sciences, Associate Professor

Southern Federal University (Rostov-on-Don)

THE ROLE OF AGGREGATORS IN THE DIGITALIZATION OF THE 
SERVICE SECTOR 

Abstract. `e article analyzes the role of aggregator platforms in the 
digitalization of the service sector. ̀ e key areas of their in^uence are considered, 
including the transformation of the markets of transport, housing, delivery and 
consumer services. Special attention is paid to the beneets for businesses and 
consumers. It also examines the legal and technological aspects of aggregator 
development, including government regulation and cybersecurity issues. In 
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conclusion, promising areas for the development of aggregator platforms in 
Russia are outlined.

Keywords: aggregators, digitalization, service sector, aggregator platforms, 
consumers, producers.

6IT9оCIF:XIL сT79J Aс;A? сB:;: =7оBb7D;7DоS G:сB<[ соC97D7==оS 
ZQо=оDIQI, Q:98I=:;<=о D7=LL сYосоEJ CF:IDо87SсBCIL D7H8A EIF=7-
соD I YоB97EIB7;LDI. aBоB Y9оX7сс Y978Yо;:?:7B Y797Cо8 B9:8IXIо==JR 
Aс;A? C XIT9оCоS Tо9D:B, GBо YоCJK:7B IR 8осBAY=осB<, сQо9осB< оQ:F:-
=IL I Q:G7сBCо.  

,;[G7CA[ 9о;< C ZBоS B9:=сTо9D:XII I?9:[B :?97?:Bо9J – XIT9оCJ7 
Y;:BTо9DJ, оEb78I=L[щI7 YосB:CщIQоC I YоB97EIB7;7S Aс;A?, соF8:C:L 
A8оE=A[ I Y9оF9:G=A[ с978A 8;L CF:IDо87SсBCIL. )=I CJсBAY:[B Yо-
с978=IQ:DI, IсYо;<FAL B7R=о;о?II 8;L оYBIDIF:XII Y9оX7ссоC.  

W9ID79:DI :?97?:Bо9оC LC;L[BсL:  
- C сT797 B9:=сYо9B:: 2=87Qс. %:QсI, Uber;
- C :97=87 HI;<L: 2=87Qс. WAB7K7сBCIL, $ABоG=о.9A;
- C 8осB:CQ7 78J: Delivery Club, 2=87Qс. &8:;
- C EJBоCJR Aс;A?:R: W9оTI.9A, YouDo.
aBI Y;:BTо9DJ =7 Y9осBо AY9ощ:[B 8осBAY Q Aс;A?:D, =о I Tо9DI9A-

[B =оCJ7 9J=оG=J7 сB:=8:9BJ.
*?97?:Bо9J AсQо9L[B XIT9оCIF:XI[ F: сG7B =7сQо;<QIR Q;[G7CJR 

D7R:=IFDоC:
- +Y9ощ7=I7 8осBAY: Q Aс;A?:D. Wо;<FоC:B7;I Yо;AG:[B Cс7 =7оERо8I-

Dо7 C о8=оD Y9I;оH7=II, ZQо=оDL C97DL =: YоIсQ I с9:C=7=I7 C:9I:=BоC.
- *CBоD:BIF:XIL Y9оX7ссоC. )9?:=IF:XIL IсYо;<FA7B XIT9оCJ7 B7R-

=о;о?II 8;L с=IH7=IL оKIEоQ, B7D с:DJD YоCJK:L ZTT7QBIC=осBI I 
Y9оIFCо8IB7;<=осB< F: сG7B :CBоD:BIF:XII F:8:G, B97EA[щIR 8;L CJYо;-
=7=IL D=о?о C97D7=I.

- $оQ9:щ7=I7 B9:=F:QXIо==JR IF879H7Q. aBо сYосоEсBCA7B DI=IDI-
FI9оC:B< 9:сRо8J F: сG7B ZTT7QBIC=о?о AY9:C;7=IL B9:=F:QXILDI. f7D 
D7=<K7 Yос978=IQоC – B7D =IH7 X7=J 8;L YоB97EIB7;7S.

- W79со=:;IF:XIL. 4о9DI9оC:=I7 I=8ICI8A:;<=JR 97QоD7=8:XIS Q:-
H8оDA Q;I7=BA =: ос=оC7 сEо9: 8:==JR, :=:;IF: I=Tо9D:XII, CJLC;7=IL 
Y978YоGB7=IS.

- (JсоQ:L Qо=QA97=BосYосоE=осB<. WосBоL==о7 A;AGK7=I7 с79CIс:, 
GBоEJ =7 оBсB:C:B< оB Qо=QA97=BоC.

*?97?:Bо9J C;IL[B =: 9:F=J7 сT79J Aс;A?, I ZBо Y9оIсRо8IB с;78A[-
щID оE9:FоD. (D7сBо E9о=I9оC:=IL =оD79: ;[8I G:щ7 оB8:[B Y978Yо-
GB7=I7 :97=87 QC:9BI9J, ZBо сB:=оCIBсL G:сBоS Y9:QBIQоS I C Q:QоS-Bо 
сB7Y7=I CJB7с=L7B ?осBI=IG=JS EIF=7с. $ 9:FCIBI7D DоEI;<=JR с79CI-
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соC сB:;о =:D=о?о A8оE=77 Yо;<FоC:B<сL DоEI;<=JD Y9I;оH7=I7D 8;L 
F:Q:F: B:QсI, B9:8IXIо==J7 8IсY7BG79сQI7 с;AHEJ сB:=оCLBсL Cс7 Eо;77 
=7 :QBA:;<=JDI. *?97?:Bо9J AсQо9L[B XIT9оCIF:XI[ F: сG7B :CBоD:BI-
F:XII Y9оX7ссоC, с=IH7=IL B9:=F:QXIо==JR IF879H7Q, Y79со=:;IF:XII 
Y978;оH7=IL I 89. )=I YоFCо;L[B Yо;AG:B< ?оBоCJS Q9A? YоB97EIB7;7S, 
CJRо8 QоDY:=II =: =оCJS A9оC7=< I сооBC7BсBC7==о YоCJK:B< Y9IEJ;<.

( РоссII 9:FCIBI7 :?97?:Bо9сQIR Y;:BTо9D сB:;QIC:7BсL с 9L8оD Y9:-
CоCJR I B7R=о;о?IG7сQIR CJFоCоC, QоBо9J7 C;IL[B =: IR EIF=7с-Dо87-
;I. #: F:Qо=о8:B7;<=оD A9оC=7 Q;[G7CоS Y9оE;7DоS сB:;о 97?A;I9оC:-
=I7 оB87;<=JR с7?D7=BоC 9J=Q:. #:Y9ID79, F:Qо= о B:QсI, QоBо9JS CC7; 
оELF:B7;<=о7 ;IX7=FI9оC:=I7 8;L Cо8IB7;7S I AH7сBоGI; B97EоC:=IL Q 
B9:=сYо9B=JD с978сBC:D, IF-F: G7?о AC7;IGI;Iс< оY79:XIо==J7 F:B9:-
BJ :?97?:Bо9оC. Р7HID =:;о?ооE;оH7=I7 Y9оT7ссIо=:;<=о?о 8оRо8: 8;L 
с:DоF:=LBJR YоB97EоC:; оB Y;:BTо9D :8:YB:XII сIсB7D AG7B: I оBG7B-
=осBI. W9I ZBоD соR9:=L7BсL Y9оE;7D: IсYо;=IB7;7S, AQ;о=L[щIRсL оB 
=:;о?оC, GBо соF8:7B 8IсE:;:=с =: 9J=Q7 I CJ=AH8:7B :?97?:Bо9J C=7-
89LB< 8оYо;=IB7;<=J7 D7R:=IFDJ Qо=B9о;L. #7 D7=77 C:H=JD :сY7QBоD 
LC;L7BсL QIE79E7FоY:с=осB<. 1:Qо= о ;оQ:;IF:XII Y79со=:;<=JR 8:==JR 
C РоссII B97EA7B оB :?97?:Bо9оC F=:GIB7;<=JR I=C7сBIXIS C I=T9:сB9AQ-
BA9A R9:=7=IL I оE9:EоBQI I=Tо9D:XII. W9I ZBоD 9осB GIс;: QIE79:B:Q 
=: XIT9оCJ7 Y;:BTо9DJ F:сB:C;L7B :?97?:Bо9оC YосBоL==о соC79K7=-
сBCоC:B< сIсB7DJ E7FоY:с=осBI, GBо =7IFD7==о оB9:H:7BсL =: IR оY79:-
XIо==JR 9:сRо8:R I =: сBоIDосBI Aс;A? 8;L YоB97EIB7;7S.

РоссISсQIS 9J=оQ :?97?:Bо9оC Aс;A? CсBAY:7B C =оCA[ T:FA 9:FCIBIL, 
?87 Q;[G7CJDI =:Y9:C;7=ILDI сB:=оCIBсL соF8:=I7 QоDY;7Qс=JR ZQосI-
сB7D I C=7897=I7 Y7978оCJR B7R=о;о?IS. #:IEо;77 F:D7B=оS B7=87=XI-
7S Yос;78=IR ;7B LC;L7BсL 9:FCIBI7 D=о?оTA=QXIо=:;<=JR Y;:BTо9D, 
оEb78I=L[щIR 9:F;IG=J7 с79CIсJ. #:Y9ID79, «2=87Qс. +с;A?I»1 B9:=с-
Tо9DI9A[BсL C XIT9оCJ7 ZQосIсB7DJ, C QоBо9JR Yо;<FоC:B7;< DоH7B =7 
Bо;<Qо F:Q:F:B< Qо=Q97B=A[ Aс;A?A, =о I Yо;AGIB< соYABсBCA[щI7 с79CI-
сJ. 

РоссISсQI7 :?97?:Bо9J Aс;A? :QBIC=о осC:IC:[B XIT9оCJ7 B7R=о;о-
?II, сB97DLс< YоCJсIB< Q:G7сBCо I A8оEсBCо с79CIсоC. )B7G7сBC7==J7 
9:F9:EоBQI C оE;:сBI IсQAссBC7==о?о I=B7;;7QB:, B:QI7 Q:Q =7S9ос7BI 
2=87Qс: I Qо?=IBIC=J7 B7R=о;о?II $E79:, YоFCо;L[B Y79со=:;IFI9о-
C:B< Y978;оH7=IL Aс;A? I Y9о?=оFI9оC:B< сY9ос. /о;осоCJ7 YоDощ=IQI 
(«*;Iс:», «$:;[B») B9:=сTо9DI9A[B I=B79T7Sс CF:IDо87SсBCIL F: сG7B 
G7?о Yо;<FоC:B7;I G:щ7 IщAB Aс;A?I с YоDощ<[ ?о;осоCJR QоD:=8. aBоB 
B97=8 CJ=AH8:7B :?97?:Bо9J 9:F9:E:BJC:B< сY7XI:;<=J7 ?о;осоCJ7 сX7-

1 2=87Qс. +с;A?I. URL: https://uslugi.yandex.ru/
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=:9II I :8:YBI9оC:B< сIсB7DJ оE9:EоBQI F:Y9осоC Yо8 =оCJS Tо9D:B 
оEщ7=IL.

*?97?:Bо9J сB:;I Q;[G7CJD 89:SC79оD XIT9оCIF:XII Aс;A?, D7=LL 
9J=оQ I YоC787=I7 YоB97EIB7;7S. ( РоссII IR 9:FCIBI7 Y9оIсRо8IB с AG7-
BоD ;оQ:;<=оS сY7XITIQI, CQ;[G:L :8:YB:XI[ Yо8 =оCJ7 97?A;LBо9=J7 
B97EоC:=IL. #7сDоB9L =: сAщ7сBCA[щI7 CJFоCJ YоB7=XI:; :?97?:Bо9оC 
осB:7BсL CJсоQID. 5:;<=7SKIS 9осB EA87B F:CIс7B< оB сYосоE=осBI Y;:B-
Tо9D соG7B:B< I==оC:XII с AсBоSGICоS EIF=7с-Dо87;<[, Y978;:?:L Yо;<-
FоC:B7;LD A8оE=J7, E7FоY:с=J7 I Y79со=:;IFI9оC:==J7 с79CIсJ.

СC%соB л%EераEAрY
1. 0:HI= *. *. $оC97D7==J7 B7=87=XII XIT9оCоS B9:=сTо9D:XIL 

EIF=7с: // %Cо9G7сBCо I EIF=7с : D:B79I:;J I !7H8A=:9о8=оS =:AG=оS 
Qо=T797=XII, РосBоC-=:-5о=A, 19-20 :Y97;L 2024 ?о8:. РосBоC-=:-5о=A: 
MH=JS T7879:;<=JS A=IC79сIB7B, 2024. $. 102-105. 

2. 0:HI= *.*., РоD:=7=Qо !.*. (;IL=I7 ?осA8:9сBC7==JR I=Tо9D:-
XIо==JR сIсB7D =: YосB9о7=I7 EIF=7с-;о?IQI с79CIс=JR о9?:=IF:XIS // 
$79CIс C РоссII I F: 9AE7HоD. 2024. %. 18, c 5(114). $. 86-93. 

3. &?о97=QоC: *. И., !7;<=IQоC: 5. *., 49о;оC: *. (. *=:;IF сB7Y7=I 
XIT9оCIF:XII сT79J Aс;A? РоссII // (7сB=IQ 9оссISсQо?о RIDIQо-B7R=о-
;о?IG7сQо?о A=IC79сIB7B: ID7=I 5. И. !7=87;77C:: /AD:=IB:9=J7 I соXI-
:;<=о-ZQо=оDIG7сQI7 Iсс;78оC:=IL. 2022. c 13–4. $. 22-30.

4. 1:E7;I=: ). (., $79?77C: !. (. W;:BTо9D7==:L F:=LBосB< C РоссIS-
сQоS 47879:XII: D:сKB:EJ, Y9:CоCJ7 осоE7==осBI I B7=87=XII 9:FCIBIL 
// $оXI:;<=о-B9A8оCJ7 Iсс;78оC:=IL. 2024. c 4(57). $. 8-20.

5. ,A9оGQI= (. #. (C787=I7 C оEщA[ B7о9I[ с79CIс:. РосBоC-=:-5о=A : 
MH=JS T7879:;<=JS A=IC79сIB7B, 2024.

6. W:;<KI=: M. (. *?97?:Bо9J C сT797 Y978осB:C;7=IL Aс;A? Yо Y797-
CоFQ7 Y:сс:HI9оC // aCо;[XIL 9оссISсQо?о Y9:C:: D:B79I:;J XVII !7H-
8A=:9о8=оS =:AG=оS Qо=T797=XII Dо;о8JR AG7=JR I сBA87=BоC, &Q:B7-
9I=EA9?, 26 :Y97;L 2019 ?о8:. &Q:B79I=EA9?: +9:;<сQIS ?осA8:9сBC7==JS 
[9I8IG7сQIS A=IC79сIB7B, 2019. $. 215-217.

7. U79EI=: *. (., O:BAKQо #. *. aTT7QBIC=осB< 87LB7;<=осBI QоDY:-
=IS с7QBо9: Aс;A? Q97:BIC=JR I=8AсB9IS =: ос=оC7 Qо?=IBIC=о?о Dо87-
;I9оC:=IL // $79CIс C РоссII I F: 9AE7HоD. 2023. %. 17, c 5(107). $. 78-86.
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+еP%Hе=а )./.
сBA87=BQ: 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

.23Ы, 01-1F( И С,-)ИСЫ D.F.Щ,01: 01-1F К(К 
ЦИ+-1)(5 ЭК1СИС4,2(

(нноEаT%Q. ( 8:==оD Iсс;78оC:=II 9:ссD:B9IC:7BсL B9:=сTо9D:XIL 
соC97D7==JR ?о9о8оC C I=B7?9I9оC:==J7 XIT9оCJ7 ZQосIсB7DJ, C QоBо-
9оS Eо;<KA[ 9о;< F:=ID:[B B7R=о;о?II Eо;<KIR 8:==JR, I=B79=7B: C7-
щ7S I IсQAссBC7==о?о I=B7;;7QB:. *QBA:;<=осB< Iсс;78оC:=IL Y978оY97-
87;7=: DI9оCJDI B7=87=XILDI A9E:=IF:XII I 9:сBAщ7S YоB97E=осB<[ 
C оYBIDIF:XII I=T9:сB9AQBA9J, QоBо9оS DоH=о 8осBIG< Yос978сBCоD 
XIT9оCJR 97K7=IS. 67;< 9:EоBJ F:Q;[G:7BсL C :=:;IF7 CоFDоH=JR 
=:Y9:C;7=IS 9:FCIBIL ?о9о8оC Q:Q QоDY;7Qс=JR XIT9оCJR ZQосIсB7D. 
1:8:GI Iсс;78оC:=IL сосBоLB C 9:ссDоB97=II 9:F;IG=JR :сY7QBоC CF:I-
Dо87SсBCIL B7R=о;о?IG7сQIR I==оC:XIS с I=T9:сB9AQBA9оS ?о9о8оC I с 
9:F;IG=JDI с79CIс:DI.

КлюHе=Yе сло=а: AD=JS ?о9о8, XIT9оC:L ZQосIсB7D:, ?о9о8сQI7 с79-
CIсJ, XIT9оC:L B9:=сTо9D:XIL.

Valeriya L. Fedicheva 
student 

Southern Federal University (Rostov-on-Don)

SMART CITIES AND SERVICES OF THE FUTURE: THE CITY AS A 
DIGITAL ECOSYSTEM

Abstract. `is study examines the transformation of modern cities into in-
tegrated digital ecosystems, in which big data, Internet of `ings, and artiecial 
intelligence technologies play a major role. `e relevance of the research is de-
termined by global urbanization trends and the growing need for infrastructure 
optimization, which can be achieved through digital solutions. `e purpose of 
the work is to analyze possible directions for the development of cities as inte-
grated digital ecosystems. `e objectives of the study are to examine various as-
pects of the interaction of technological innovations with urban infrastructure 
and with various services.

Keywords: smart city, digital ecosystem, urban services, digital transformation.

$оC97D7==J7 ?о9о8: сB:;QIC:[BсL с D=о?оGIс;7==JDI Y9оE;7D:DI, 
сCLF:==JDI с A9E:=IF:XI7S, ZQо;о?IG7сQIDI Y9оE;7D:DI, Y797?9AFQоS 
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I=T9:сB9AQBA9J I 9:сBAщIDI B97EоC:=ILDI Q Q:G7сBCA HIF=I. ,о=X7Y-
XIL «AD=о?о ?о9о8:» Y978;:?:7B 97K7=IL ZBIR Y9оE;7D F: сG7B I=B7?9:-
XII XIT9оCJR B7R=о;о?IS, B:QIR Q:Q Eо;<KI7 8:==J7, И=B79=7B C7щ7S 
(IoT) I IсQAссBC7==JS I=B7;;7QB (AI). *QBA:;<=осB< 8:==о?о Iсс;78о-
C:=IL оEAс;оC;7=: =7оERо8IDосB<[ сIсB7D=о?о :=:;IF: XIT9оCJR ZQо-
сIсB7D, сYосоE=JR оYBIDIFI9оC:B< AY9:C;7=I7 ?о9о8:DI I YоCJсIB< 
AсBоSGICосB< ?о9о8сQоS с978J.  

67;<[ 8:==о?о Iсс;78оC:=IL LC;L7BсL :=:;IF Q;[G7CJR QоDYо=7=BоC 
AD=о?о ?о9о8: I IR C;IL=IL =: ?о9о8сQо7 9:FCIBI7, : B:QH7 9:F9:EоBQ: 
Dо87;I I=B7?9:XII XIT9оCJR 97K7=IS C ?о9о8сQо7 AY9:C;7=I7. 5;L 8о-
сBIH7=IL ZBоS X7;I EJ;I YосB:C;7=J с;78A[щI7 F:8:GI:  

1. )Y9787;IB< Qо=X7YXI[ «AD=о?о ?о9о8:» I 77 ос=оC=J7 QоDYо=7=BJ.  
2. W9о:=:;IFI9оC:B< I==оC:XIо==J7 с79CIсJ, Tо9DI9A[щI7 XIT9о-

CA[ ZQосIсB7DA ?о9о8:.  
3. Р:F9:EоB:B< Dо87;< CF:IDо87SсBCIL B7R=о;о?IS, 8:==JR I с79CIсоC 

C «AD=оD ?о9о87».  
4. )X7=IB< Y79сY7QBICJ 9:FCIBIL «AD=JR ?о9о8оC» I IR C;IL=I7 =: 

AсBоSGICJS 9осB.  
,о=X7YXIL «AD=о?о ?о9о8:» ос=оC:=: =: B97R TA=8:D7=B:;<=JR QоD-

Yо=7=B:R: B7R=о;о?IG7сQоS I=T9:сB9AQBA97, :=:;IF7 8:==JR I CоC;7G7-
=II ?9:H8:= [#IF:DоC, 2018]. %7R=о;о?IG7сQ:L I=T9:сB9AQBA9: CQ;[G:-
7B с7BI И=B79=7B: C7щ7S, 5G I оE;:G=J7 Y;:BTо9DJ, QоBо9J7 оE7сY7GI-
C:[B сEо9 I оE9:EоBQA 8:==JR C 97HID7 97:;<=о?о C97D7=I. *=:;IBIQ: 
8:==JR IсYо;<FA7B :;?о9IBDJ IсQAссBC7==о?о I=B7;;7QB: 8;L Y97оE9:-
FоC:=IL =7оE9:EоB:==JR 8:==JR C Yо;7F=A[ I=Tо9D:XI[, C Bо C97DL 
Q:Q XIT9оCJ7 Y;:BTо9DJ CоC;7Q:[B ?9:H8:= C AY9:C;7=I7 I соCD7сB=о7 
соF8:=I7 ?о9о8сQIR Aс;A?.  

aCо;[XIL «AD=JR» ?о9о8оC Y9оK;: =7сQо;<Qо ZB:YоC: оB :CBоD:BIF:-
XII DA=IXIY:;<=JR с;AHE (2000-2010) 8о I=B7?9:XII И=B79=7B: C7щ7S 
I Eо;<KIR 8:==JR (2010-2020) I 9:FCIBIL Qо?=IBIC=JR ZQосIсB7D =: E:F7 
IсQAссBC7==о?о I=B7;;7QB: (2020 – =:сBоLщ77 C97DL). $7?о8=L «AD=J7 
?о9о8:» 87Dо=сB9I9A[B CJсоQA[ ZTT7QBIC=осB< C B:QIR оE;:сBLR, Q:Q 
B9:=сYо9B, Z=79?7BIQ: I ?осA8:9сBC7==о7 AY9:C;7=I7. #:Y9ID79, I=B7;-
;7QBA:;<=J7 B9:=сYо9B=J7 сIсB7DJ $I=?:YA9: соQ9:BI;I F:879HQI =: 
8о9о?:R =: 25%, : 97K7=IL «AD=оS Y:9QоCQI» C 0:9с7;о=7 соQ9:BI;I с978-
=77 C97DL YоIсQ: D7сB: 8;L Y:9QоCQI =: 43%.  

(:H=7SKID :сY7QBоD «AD=JR ?о9о8оC» LC;L7BсL AY9:C;7=I7 Z=79-
?7BIQоS I QоDDA=:;<=JDI Aс;A?:DI. И=B7;;7QBA:;<=J7 с7BI, B:QI7 Q:Q 
Advanced Measuring Infrastructure (AMI), оYBIDIFI9A[B YоB97E;7=I7 
Z=79?II, : сIсB7DJ Y9о?=оFI9оC:=IL B7R=IG7сQо?о оEс;AHIC:=IL, AY9:C-
;L7DJ7 IсQAссBC7==JD I=B7;;7QBоD, сCо8LB Q DI=IDADA 9IсQ сEо7C C 
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I=T9:сB9AQBA97. (=7897=I7 B:QIR B7R=о;о?IS AH7 Y9IC7;о Q с=IH7=I[ 
Z=79?оYоB97E;7=IL =: A;IG=о7 осC7щ7=I7 =: 15-30% I с=IH7=I[ YоB79< 
Y9I 9:сY9787;7=II Cо8J =: 20%.  

6IT9оCо7 AY9:C;7=I7 B:QH7 B9:=сTо9DI9A7BсL с YоDощ<[ E;оQG7S-
=:, G:B-EоBоC =: E:F7 IсQAссBC7==о?о I=B7;;7QB: I Y;:BTо9D Y9о?=оF=оS 
:=:;IBIQI. #:Y9ID79, ZсBо=сQ:L сIсB7D: X-Road оEb78I=L7B 99% ?осA-
8:9сBC7==JR Aс;A?, C Bо C97DL Q:Q Y;:BTо9D: Smart City C 5AE:7 7H78=7C-
=о оE9:E:BJC:7B 1,2 DI;;Iо=: B9:=F:QXIS. aBI 97K7=IL YоCJK:[B Y9о-
F9:G=осB<, ZTT7QBIC=осB< I 8осBAY=осB< 8;L ?9:H8:=.  

)8=:Qо C=7897=I7 B7R=о;о?IS «AD=о?о ?о9о8:» сB:;QIC:7BсL с 9L8оD 
Y9оE;7D, CQ;[G:L Y9оE;7DJ AY9:C;7=IL 8:==JDI, B7R=о;о?IG7сQA[ 
T9:?D7=B:XI[, соXI:;<=о7 =79:C7=сBCо I TI=:=соCJ7 о?9:=IG7=IL [OJ-
щIQоC:, 2023]. #:Y9ID79, 76% ?о9о8оC сB:;QIC:[BсL с оBсABсBCI7D сB:=-
8:9BIFI9оC:==JR D7Bо8оC сEо9: 8:==JR, : 42% ?9AYY =:с7;7=IL с =IFQID 
A9оC=7D 8оRо8: =7 ID7[B 8осBAY: Q XIT9оCJD Aс;A?:D. W97о8о;7=I7 ZBIR 
E:9<79оC B97EA7B QоDY;7Qс=JR сB9:B7?IS, соG7B:[щIR B7R=о;о?IG7сQI7 
I==оC:XII с соXI:;<=оS :8:YB:XI7S.  

( Rо87 Iсс;78оC:=IL EJ;I с87;:=J с;78A[щI7 CJCо8J:  
1. Р:FCIBI7 «AD=JR» ?о9о8оC – ZBо YоZB:Y=JS Y9оX7сс, B97EA[щIS 

сI=R9о=IF:XII B7R=о;о?IG7сQIR, AY9:C;7=G7сQIR I соXI:;<=JR IFD7=7-
=IS.  

2. ,;[G7CJDI T:QBо9:DI AсY7R: LC;L[BсL B7R=о;о?IG7сQ:L I=B7?9:-
XIL, соXI:;<=:L I=Q;[FIC=осB< I AсBоSGICJS 8IF:S=.  

3. )с=оC=J7 Y9оE;7DJ сCLF:=J с XIT9оCJD =79:C7=сBCоD, QIE79E7F-
оY:с=осB<[ I EJсB9JD AсB:97C:=I7D I=T9:сB9AQBA9J.  

4. 0A8AщI7 Y79сY7QBICJ сCLF:=J с Qо?=IBIC=JDI сIсB7D:DI, B:QIDI 
Q:Q XIT9оCJ7 8CоS=IQI I :CBо=оD=J7 I=T9:сB9AQBA9J.  

СC%соB л%EераEAрY
1. 0:HI= *. *. $оC97D7==J7 B7=87=XII XIT9оCоS B9:=сTо9D:XII 

EIF=7с: // %Cо9G7сBCо I EIF=7с: D:B79I:;J I !7H8A=:9о8=оS =:AG=оS 
Qо=T797=XII, РосBоC-=:-5о=A, 19-20 :Y97;L 2024 ?о8:. РосBоC-=:-5о=A: 
MH=JS T7879:;<=JS A=IC79сIB7B, 2024. $. 102-105.

2. 0:HI= *. *., РоD:=7=Qо !. *. (;IL=I7 ?осA8:9сBC7==JR I=Tо9D:-
XIо==JR сIсB7D =: YосB9о7=I7 EIF=7с-;о?IQI с79CIс=JR о9?:=IF:XIS // 
$79CIс C РоссII I F: 9AE7HоD. 2024. %. 18, c 5(114). $. 86-93.

3. (:сI;7=Qо &. (. 6IT9оCJ7 ZQосIсB7DJ: Q;[G7CJ7 :сY7QBJ // +Y9:C-
;7=I7 EIF=7соD C XIT9оCоS ZQо=оDIQ7: сE. B7FIсоC CJсBAY;7=IS WLBоS 
D7H8A=:9о8=оS Qо=T797=XII, $:=QB-W7B79EA9?, 19 D:9B: 2022 ?о8:. 
$WE.: $:=QB-W7B79EA9?сQIS ?осA8:9сBC7==JS A=IC79сIB7B Y9оDJK;7=-
=JR B7R=о;о?IS I 8IF:S=:, 2022. $. 394-398. 
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4. (о;о8I=: #. O. W97IDAщ7сBC: соF8:=IL XIT9оCоS ZQосIсB7DJ // 
)9?:=IF:Bо9 Y9оIFCо8сBC:. 2021. %. 29, c 4. $. 104-111. 

5. ИсQAссBC7==JS I=B7;;7QB C Qо=B9о;7 I AY9:C;7=II TI=:=с:DI Qо9-
Yо9:XII / $. ). ,9:D:9оC, *. #. ,AF<DI=оC, #. *. РABB: [I 89.] // (7сB=IQ 
$A9?ABсQо?о ?осA8:9сBC7==о?о A=IC79сIB7B:. 2023. %. 11, c 4. $. 51-66.

6. OJщIQоC: M. (. )B «AD=о?о ?о9о8:» – Q «AD=оDA AсBоSGICоDA 
?о9о8A»: :QBA:;<=J7 B7=87=XII 9:FCIBIL // И=B7;;7QBA:;<=:L I=H7-
=79=:L ZQо=оDIQ: I I=8AсB9IL 5.0 (a,)WР)!): сE. B9A8оC !7H8A=:9. 
=:AG.-Y9:QB. Qо=T., $:=QB-W7B79EA9?, 17-18 =оLE9L 2023 ?о8:. $WE.: W)-
OИ%&d-WР&$$, 2023. $. 356-359. 

7. !:FIBоC $. 4. ,IE79E7FоY:с=осB< C Aс;оCILR XIT9оCоS B9:=сTо9-
D:XII // !о;о87H< I =:AQ:: K:? Q AсY7RA: сE. =:AG. сB:B. 8-S (с79оссIS-
сQоS =:AG=оS Qо=T797=XII Y79сY7QBIC=JR 9:F9:EоBоQ Dо;о8JR AG7=JR. 
( 4-R B. ,A9сQ, 20-21 D:9B: 2025 ?о8:. ,A9сQ: +=IC79сIB7BсQ:L Q=I?:, 2025. 
$. 176-178. -

8. #IF:DоC Р. ,. +D=JS ?о9о8. $B9:B7?II AD=о?о ?о9о8: // 6IT9оC:L 
8оQAD7=B:;IсBIQ: 8;L Cс7R: сE. сB:B7S YоE78IB7;7S I AG:сB=IQоC сBA87=-
G7сQо?о Qо=QA9с: =:AG.-Iсс;78. 9:EоB / (JY. 1. %[D7=<: %[D7=сQIS ?осA-
8:9сBC7==JS A=IC79сIB7B, 2018. $. 77-98. 

9. W79TI;<7C И. (., 0:;:KоC: &. $. $Aщ=осB< I ос=оC=J7 R:9:QB79I-
сBIQI XIT9оCоS ZQосIсB7DJ // (7сB=IQ *сB9:R:=сQо?о ?осA8:9сBC7==о?о 
B7R=IG7сQо?о A=IC79сIB7B:. $79IL: aQо=оDIQ:. 2025. c 1. $. 57-63. 

10. W9о?9:DD=:L 97:;IF:XIL =7G7BQо-D=оH7сBC7==JR Dо87;7S QоD-
Y;7Qс=оS оX7=QI 8I=:DIQI TI=:=соCо ZQо=оDIG7сQо?о сосBоL=IL оB9:с-
;I / &. *. *9:YоC:, $. ). ,9:D:9оC, Р. $. +с:BJS [I 89.] // (7сB=IQ РоссIS-
сQо?о =оCо?о A=IC79сIB7B:. $79IL: $;оH=J7 сIсB7DJ: Dо87;I, :=:;IF I 
AY9:C;7=I7. 2022. c 3. $. 101-117.

11. РоD:=[Q &. (., 0:S9:QоC: И. (., %9Aс7CIG &. (. 6IT9оCJ7 ZQосIсB7-
DJ =: соC97D7==оD ZB:Y7 9:FCIBIL // W9оE;7DJ соXI:;<=о-ZQо=оDIG7-
сQо?о 9:FCIBIL $IEI9I. 2021. c 4(46). $. 60-64. 

12. $Jсо7C: O. *. W9ID7=7=I7 Qо=X7YBA:;<=оS Dо87;I AD=о?о ?о9о8: 
(SCCM) 8;L A=ITIQ:XII R:9:QB79IсBIQ 8:==JR C I=T9:сB9AQBA97 AD=о-
?о ?о9о8: // *QBA:;<=J7 Y9оE;7DJ AY9:C;7=IL: сE. сB:B7S (с79оссISсQоS 
=:AG=оS Qо=T797=XII, !осQC:, 22 :Y97;L 2021 ?о8:. !.: РоссISсQIS ?осA-
8:9сBC7==JS ?AD:=IB:9=JS A=IC79сIB7B, 2021. $. 38-45. 
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/ю С%нUaAэb
D:?IсB9:=B

$7C79о-CосBоG=JS T7879:;<=JS A=IC79сIB7B ID. !. ,. *DDосоC: 
(2QABсQ)

ЦИ+-1)(5 4-(3С+1-2(ЦИ5 И 9-,1F1/,3И, F,+ИЦИ4( 
-(D1G,K СИ/Ы ) КИ4(KСК12 С,К41-, .С/.0:  

9-И2,- .23101 -,С41-(3( HAI DI LAO

(нноEаT%Q. ( соC97D7==A[ ZYоRA ?;оE:;<=:L I=8AсB9IL Aс;A? сB:;-
QIC:7BсL с =7RC:BQоS 9:EоG7S сI;J I 8:C;7=I7D =: сBоIDосB<, I XIT9оC:L 
B9:=сTо9D:XIL сB:;: Q;[GоD Q BоDA, GBоEJ с;оD:B< ;78. ( ZBоS сB:B<7 =: 
Y9ID797 QIB:SсQоS I=8AсB9II оEщ7сBC7==о?о YIB:=IL Haidilao :=:;IFI-
9A[BсL 8:==J7 I Yо;IBIQ: =: Y79Iо8 2019-2025 ?о8оC, I CJLс=L7BсL, GBо 
XIT9оC:L B9:=сTо9D:XIL оYBIDIFI9A7B 9:сY9787;7=I7 9:EоG7S сI;J с 
YоDощ<[ B97RT:F=оS Dо87;I «F:D7=:-A;AGK7=I7-97Qо=TI?A9:XIL», Qо-
Bо9:L YоFCо;L7B соQ9:BIB< 9:сRо8J =: 9:EоGA[ сI;A =: 25,5%, AC7;IGIB< 
QоZTTIXI7=B B7QAG7сBI Q:89оC =: 14,6%, F:D7=IB< 40% 8AE;I9A[щIR 
YоFIXIS G7;оC7Qо-D:KI==JD CF:IDо87SсBCI7D I Y797Q;[GIB< соB9A8-
=IQоC =: Aс;A?I с CJсоQоS 8оE:C;7==оS сBоIDосB<[. +с;A?I с CJсоQоS 
8оE:C;7==оS сBоIDосB<[. $I=79?IL D7H8A Yо;IBIQоS I Y978Y9ILBILDI, 
=:Y9:C;7==:L =: Y9о8CIH7=I7 Y97IDAщ7сBC B7R=о;о?IS, оE7сY7GIC:7B 
оYJB ,IB:L C AсBоSGICоD 9:FCIBII сT79J Aс;A?.

КлюHе=Ye сло=а: XIT9оC:L B9:=сTо9D:XIL, =7RC:BQ: 9:EоG7S сI;J, 
G7;оC7Qо-D:KI==о7 соB9A8=IG7сBCо, «Eо;7F=< IF879H7Q» 0:ADо;L, B7R=о-
;о?IG7сQ:L I=B7?9:XIL

Liu Xinhui
Graduate student

North-Eastern Federal University named a_er M.K. Ammosov 
(Yakutsk)

DIGITAL TRANSFORMATION AND BREAKING THE LABOR 
SHORTAGE IN CHINA’S SERVICE SECTOR: THE CASE OF HAI DI 

LAO SMART RESTAURANT

Abstract. In today’s era, the global service industry is facing labor shortages 
and cost pressures, and digital transformation has become the key to break the 
ice. `is paper takes China’s catering industry Haidilao as an example, analyzes 
the data and policies from 2019-2025, and reveals that digitalization optimizes 
manpower allocation through the three-phase model of “Replacement-
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Enhancement-Reconeguration”, realizing a 25.5% reduction in manpower 
costs, a 14.6% increase in turnover rate, the replacement of 40% of duplicated 
positions by human-machine collaboration, and a shi_ of employees to high 
value-added services. High-value-added services. `e synergy between policies 
and enterprises to promote technology inclusion provides China’s experience in 
the sustainable development of the service industry.

Keywords: digital transformation, labor shortage, human-machine 
collaboration, Baumol cost disease, technology inclusion

W978YосJ;QI, : B:QH7 Y9оE;7DJ B7DJ Iсс;78оC:=IL F:Q;[G:[BсL C 
с;78A[щ7D. ,IB:SсQIS с7QBо9 Aс;A? IсYJBJC:7B 87TIXIB 9:EоG7S сI;J, 
=:с7;7=I7 сB:977B (8:==J7 NBS 2023: 19,8% =:с7;7=IL сB:9K7 60 ;7B), : 
Y978YоGB7=IL Dо;о87HI C сT797 F:=LBосBI сD7щ:[BсL C 9:FCIC:[щI7сL 
оB9:с;I (=:Y9ID79, I=B79=7B, TI=:=сJ). %7QAG7сB< Q:89оC C I=8AсB9II 
F&B 8осBI?:7B 25% (со?;:с=о оBG7BA ,IB:SсQоS :ссоXI:XII 97сBо9:=оC), 
: сBоIDосB< 9:EоG7S сI;J 9:сB7B C с978=7D =: 10% C ?о8. [dA:= fI=, 2025].  

(оY9ос Iсс;78оC:=IL – Q:Q XIT9оCJ7 B7R=о;о?II D7=L[B 9:сY9787;7-
=I7 97сA9соC C QоDY:=II Haidilao?

, B7D7 Iсс;78оC:=IL оB=осLBсL с;78A[щI7 B7о9II. #: ос=оC7 B7о9II 
«Eо;7F=I IF879H7Q» 0:ADо;L 87;:7BсL CJCо8 о BоD, GBо 9осB Y9оIFCо8I-
B7;<=осBI C сT797 Aс;A? оBсB:7B оB 9осB: Y9оIFCо8IB7;<=осBI C Y9оIF-
Cо8сBC7==оD с7QBо97 I =7оERо8IDо B7R=о;о?IG7сQо7 CD7K:B7;<сBCо. [OI 
(Z=<XFL, O[ $Lос[S, 2024]. 

$оB9A8=IG7сBCо D7H8A ;[8<DI I ИИ Y978Yо;:?:7B, GBо B7R=о;о?II =7 
F:D7=LB G7;оC7G7сQIS B9A8, : сQо977 YоCJсLB ZTT7QBIC=осB< (сD. Iсс;78о-
C:=I7 И9Q: 09I=Sо;Tссо=:, !:сс:GAс7BсQIS B7R=о;о?IG7сQIS I=сBIBAB). 
Wо;IBIQ: ,IB:L, 14-S YLBI;7B=IS Y;:= 9:FCIBIL XIT9оCоS ZQо=оDIQI, 
=:Y9:C;7=: =: 8осBIH7=I7 XIT9оCоS B9:=сTо9D:XII C сT797 Aс;A?.

)Eb7QBоD Iсс;78оC:=IL LC;L7BсL Haidilao, о8=: IF C78AщIR QIB:SсQIR 
QоDY:=IS C сT797 оEщ7сBC7==о?о YIB:=IL, QоBо9:L =:G:;: сCоS Y9о7QB 
«AD=о?о 97сBо9:=:» C 2020 ?о8A I I=C7сBI9оC:;: 150 DI;;Iо=оC [:=7S C 
9оEоBоB7R=IQA I сIсB7DJ :CBоD:BIF:XII X7=B9:;<=оS QAR=I.  

ИсYо;<FоC:=I7 Y9:QBIQI Y9о7QB: «+D=JS 97сBо9:=» 8:7B с;78A[щI7 
97FA;<B:BJ:

1. 8о;L F:B9:B =: оY;:BA B9A8: соQ9:BI;:с< с 30% C 2019 ?о8A 8о 22% C 
2023 ?о8A.

2. AC7;IG7=I7 B7QAG7сBI Q:89оC =: 15% I с=IH7=I7 Qо;IG7сBC: H:;оE 
Q;I7=BоC =: 18% (E;:?о8:9L сB:=8:9BIF:XII с=IH:7BсL Qо;IG7сBCо G7;о-
C7G7сQIR оKIEоQ).

II Международная научная конференция «Творчество и бизнес»294



%:E;IX: 1. Сра=нен%е BлюHе=Ya CоBаRаEелеb Pо % Cосле T%Oро=оb 
EрансOормаT%% Aмного ресEорана Haidilao (2019-2023)1

9оBаRаEел%
2019 гоP 

(EраP%T%оннаQ 
моPелU) 

2023 гоP 
(T%Oро=аQ 

моPелU)

СBоросEU 
%Rменен%b

1.)Y79:XIо==:L ZTT7QBIC=осB<
$978=77 C97DL оHI8:=IL 
Q;I7=B: (DI=ABJ) 

4.1 4.7 +14.6%

$Qо9осB< оEо9оB: (9:F/87=<) 52 35 -32.7%

2.$B9AQBA9: F:B9:B 
5о;L F:B9:B =: оY;:BA B9A8: 
(%) 

30.2 22.5 -25.5%

,о;IG7сBCо соB9A8=IQоC C 
D:?:FI=7 (G7;.)

120 85 -29.2%

3.%7R=IG7сQI7 F:B9:BJ I 97FA;<B:BJ  
,о;IG7сBCо 9оEоBоC 
(78I=IX/D:?:FI=) 

0 15 -

6IT9оCJ7 I=C7сBIXII ($ 
D;=/D:?:FI=)

0 300 -

,оZTTIXI7=B B7R=IG7сQо?о 
оBQ:F: (%)

- 12(2021)-
5(2023)

-58.3%

*CBоD:BIF:XIL EZQ-оTIс: C 97сBо9:=:R с YоDощ<[ 9оEоBIFI9оC:=-
=JR D:=IYA;LBо9оC, BIYI9оC:=IL, : B:QH7 I=B7;;7QBA:;<=оS сIсB7DJ 
со9BI9оCQI E;[8 Y9IC7;: Q соQ9:щ7=I[ Y79со=:;: EZQ-оTIс: =: 40 %. 
)Eс;AHIC:=I7 Y7978 CRо8оD C 97сBо9:= с IсYо;<FоC:=I7D E7сYI;оB=JR 
9оEоBоC-8осB:CщIQоC 8;L 70% 8осB:CоQ YоFCо;I;о оTIXI:=B:D Y797SBI 
=: I=8ICI8A:;<=о7 оEс;AHIC:=I7. $IсB7D: Y;:=I9оC:=IL с IсQAссBC7=-
=JD I=B7;;7QBоD DоH7B 8I=:DIG7сQI Qо997QBI9оC:B<сL C F:CIсIDосBI 
оB YоBоQ: Q;I7=BоC, GBо YоFCо;L7B соQ9:BIB< IFEJBоG=A[ 9:EоGA[ сI;A 
=: 20%.

W9оE;7DJ I сB9:B7?II. W79Cо=:G:;<=о 9оEоBJ оBQ:FJC:;I C 12% 
с;AG:7C. aBо B7R=IG7сQо7 Y97YLBсBCI7 A8:;ос< Y97о8о;7B< E;:?о8:9L со-
CD7сB=оS 9:EоB7 с KDDI =:8 оYBIDIF:XI7S сIсB7DJ ?о;осоCо?о CF:IDо-
87SсBCIL. )EAG7=I7 с79C79оC, GBоEJ о=I сB:;I «соC7B=IQ:DI Yо оYJBA», 
I YоCJK7=I7 F:9Y;:BJ =: 25% 8;L с=IH7=IL B7QAG7сBI Q:89оC. $оB9A8-
=IQI-C7B79:=J оEAG:;I =оCJR соB9A8=IQоC 9:EоB7 с I=B7;;7QBA:;<=оS 
сIсB7DоS. 5оE:C;7=J «Q=оYQI G7;оC7G7сQоS YоDощI», GBоEJ YоCJсIB< 
I=Q;[FIC=осB< сIсB7DJ 8;L YоHI;JR Q;I7=BоC.
1 $осB:C;7=о =: ос=оC7 97сA9соC И=B79=7B C Tо9D7 оBQ9JBJR 8:==JR оEщ78осBAY=оS I=-
Tо9D:XII.
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5;L Y978Y9ILBIS оEщ7сBC7==о?о YIB:=IL 8:=J с;78A[щI7 97QоD7=-
8:XII:

!:;J7 I с978=I7 Y978Y9ILBIL оEщ7сBC7==о?о YIB:=IL Dо?AB оB8:B< 
Y978YоGB7=I7 Dо8A;<=JD B7R=о;о?ILD (=:Y9ID79, I=B7;;7QBA:;<=JD 
сIсB7D:D F:Q:FоC), GBоEJ IFE7H:B< Q9AY=JR Q:YIB:;<=JR C;оH7=IS. aT-
T7QBIC=осB< I F:I=B797соC:==осB< соB9A8=IQоC Dо?AB EJB< сE:;:=сI9о-
C:=J YAB7D соF8:=IL сIсB7DJ оX7=QI ZTT7QBIC=осBI «сI=79?IL G7;оC7Q: 
I D:KI=J».

%:QID оE9:FоD, DоH=о Y978сB:CIB< Dо87;< XIT9оCоS B9:=сTо9D:XII 
C сT797 Aс;A?, сосBоLщA[ IF B97R A9оC=7S – F:D7щ7=I7, 8оYо;=7=I7 I 97-
Qо=TI?A9:XIL. W9ID79 QоDY:=II Haidilao YоQ:FJC:7B, GBо XIT9оCIF:-
XIL DоH7B AD7=<KIB< =7RC:BQA 9:EоG7S сI;J F: сG7B «D=о?оA9оC=7Cо?о 
9:сY9787;7=IL F:8:G», =о Y9I ZBоD =7оERо8IDо =:SBI E:;:=с D7H8A B7R-
=о;о?IG7сQоS I=B7?9:XI7S I Y9:C:DI 9:EоB=IQоC.

СC%соB л%EераEAрY
1. OI (Z=<XFL, O[ $Lос[S. %9:=сTо9D:XIL сQCоF< C97DL: Y9оX7сс 

AY9:C;7=IL QA;<BA9=оS I=8AсB9I7S оB B9:8IXIо==о?о Q XIT9оCоDA // 
5HIDA. 2024. c 4. $. 37–40.

2. O[ MRA=. %7QAщ:L сIBA:XIL, B7=87=XII I Qо=B9D79J 9:FCIBIL QI-
B:SсQоS I=8AсB9II Aс;A? // China Price. 2025. c 2. $. 14–17.

3. dA:= fI=. !7R:=IFD C;IL=IL IсQAссBC7==о?о I=B7;;7QB: =: F:=L-
BосB< C сT797 Aс;A? // %7R=о;о?II I Y9оDJK;7==осB<. 2025. c 6. $. 93–99.

/обоPа F.(.
сBA87=B

#:AG=JS 9AQоCо8IB7;<: 0реHBо 2.). 
Q.Z.=., 8оX7=B 

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A) 

ЦИ+-1)Ы, 4,M31/10ИИ К(К И3С4-.2,34 194И2И:(ЦИИ 
2,M(3И:2( 91С4С,-)ИС3101 1DС/.NИ)(3И5 3( 

9-,F9-И54И5M С,-)ИС(

(нноEаT%Q. ( 8оQ;:87 EA87B 9:ссDоB97=о C;IL=I7 XIT9оCJR B7R=о;о-
?IS =: оYBIDIF:XI[ D7R:=IFDоC YосBс79CIс=о?о оEс;AHIC:=IL =: Y978-
Y9ILBILR с79CIс:. )с=оC=о7 C=ID:=I7 A87;L7BсL B:QID I=сB9AD7=B:D, 
Q:Q CRM, ERP-сIсB7DJ, BI-сIсB7DJ, G:B-EоBJ I DоEI;<=J7 Y9I;оH7=IL, 
CQ;[G:L соXI:;<=J7 с7BI. *=:;IFI9AL Y97IDAщ7сBC: I =78осB:BQI, EA-
87B оY9787;7=о, Q:Q ZBI B7R=о;о?II сYосоEсBCA[B A;AGK7=I[ Q;I7=BсQо-
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?о оYJB:, YоCJK7=I[ A8оC;7BCо97==осBI I ;оL;<=осBI. 5оQ;:8 Y9IFC:= 
8:B< QоDY;7Qс=о7 Y978сB:C;7=I7 о BоD, Q:Q XIT9оCIF:XIL Y97оE9:FA7B 
YосBс79CIс=о7 оEс;AHIC:=I7. 

КлюHе=Yе сло=а: XIT9оCIF:XIL, YосBс79CIс=о7 оEс;AHIC:=I7, 
G:B-EоBJ, $RM-сIсB7DJ.

Dmitry A. Loboda 
student 

Scientiec supervisor: Mikhail V. Grechko 
Candidate of Economic Sciences, Associate Professor

Southern Federal University (Rostov-on-Don)

DIGITAL TECHNOLOGIES AS A TOOL FOR OPTIMIZING THE 
MECHANISM OF POST-SERVICE MAINTENANCE AT SERVICE 

ENTERPRISES

Abstract. `e report will examine the impact of digital technologies on 
optimizing post-service mechanisms at service enterprises. ̀ e main focus is on 
such tools as CRM, ERP systems, BI systems, chatbots and mobile applications, 
including social networks. By analyzing the advantages and disadvantages, it 
will be determined how these technologies contribute to improving customer 
experience, increasing satisfaction and loyalty. `e report is intended to provide 
a comprehensive understanding of how digitalization is transforming post-
service service. 

Keywords: digitalization, post-service service, chatbots, CRM systems.

( =:сBоLщ77 C97DL XIT9оCJ7 B7R=о;о?II I Y;:BTо9DJ, =:9L8A с Q97-
:BIC=JDI I=8AсB9ILDI, сосB:C;L[B Q:9Q:с YосB9о7=IL ZQо=оDIQI с79-
CIс: [$B:с7C, /97GQо, 2023]. $ YоDощ<[ XIT9оCJR B7R=о;о?IS сB:=оCIBсL 
CоFDоH=JD :=:;IF о?9оD=о?о Qо;IG7сBC: I=Tо9D:XII Yо Q:H8оDA IF 
Q;I7=BоC E:FJ Y978Y9ILBIL, :CBоD:BIF:XIL D=о?IR Y9оX7ссоC, GBо сYо-
соEсBCA7B YоCJK7=I[ ZTT7QBIC=осBI I AC7;IG7=I[ 8осBAY=осBI Aс;A? 
=: Y978Y9ILBII с79CIс:. WосBс79CIс=о7 оEс;AHIC:=I7, C сCо[ оG7978<, 
сBIDA;I9A7B Q;I7=BоC осB:B<сL =: YоFIXII YосBоL==JR I ;оL;<=JR, Yо-
ZBоDA Y9:CI;<=о7 C=7897=I7 XIT9оCJR B7R=о;о?IS C D7R:=IFD YосBс79-
CIс: YоFCо;L7B ZTT7QBIC=о соR9:=LB< I 9:сKI9LB< Q;I7=BсQA[ E:FA, : 
B:QH7 F=:GIB7;<=о AD7=<KIB< C97D7==J7 F:B9:BJ I AC7;IGIB< Q:G7сBCо 
Y978осB:C;L7DJR Q;I7=BA Aс;A?. 

,:G7сBC7==о7 YосBс79CIс=о7 оEс;AHIC:=I7 Y978Yо;:?:7B =:;IGI7 ос-
=оCоYо;:?:[щIR Z;7D7=BоC, IFоE9:H7==JR =: 9Iс.1.
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-%сAноB 1 – $R7D: 97:;IF:XII D7R:=IFD: оYBIDIF:XII YосBс79CIс=о?о 
оEс;AHIC:=IL

$о?;:с=о Y978сB:C;7==оS сR7D7, Dо87;< D7R:=IFD: оYBIDIF:XII Yо-
сBс79CIс=о?о оEс;AHIC:=IL CQ;[G:7B C с7EL =7сQо;<Qо Q;[G7CJR QоDYо-
=7=BоC, сYосоE=JR оE7сY7GIB< ZTT7QBIC=о7 CF:IDо87SсBCI7 D7H8A QоD-
Y:=I7S I Q;I7=BоD [/97GQо I 89., 2020]:

1. I87=BITIQ:XIL YоB97E=осB7S Q;I7=B:;
2. F:Q9JBI7 H:;оE;
3. B7R=IG7сQо7 соY9оCоH87=I7;
4. оX7=Q: Q:G7сBC: оEс;AHIC:=IL;
5. ;оL;<=осB<.
%:QID оE9:FоD, 8;L ZTT7QBIC=о?о C=7897=IL XIT9оCJR B7R=о;о?IS 

C D7R:=IFD YосBс79CIс=о?о оEс;AHIC:=IL =7оERо8IDо IсYо;<FоC:B< 
XIT9оCJ7 I=сB9AD7=BJ, ;AGKID оE9:FоD Dо879=IFI9A[щI7 Q;I7=BсQIS 
оYJB C Q:H8оD IF ZB:YоC Y978сB:C;7==оS сR7DJ.

)8=ID IF с:DJR YоYA;L9=JR I IсYо;<FA7DJR Yо8:C;L[щID Eо;<-
KI=сBCоD Y978Y9ILBIS XIT9оCJR B7R=о;о?IS CJсBAY:7B сIсB7D: AY9:C-
;7=IL CF:IDооB=оK7=ILDI (CRM). )=: Y9осB: C TA=QXIо=:;7, C8оE:CоQ 
CJYо;=L7B 9L8 =7оERо8IDJR EIF=7сA TA=QXIS:

- соEI9:7B I :=:;IFI9A7B 8:==J7 о Q;I7=B:R (C BоD GIс;7 4И), CоF-
9:сB, YоH7;:=IL I Y978YоGB7=IL);

- с;AHIB =:YоDI=:=I7D о C:H=JR F:8:G:R 8;L Y79со=:;: TI9DJ;
- ?7=79I9A7B оBG7B=осB< I R9:=IB =7оERо8IDA[ 8оQAD7=B:XI[;
- :CBоD:BIFI9A7B о8=I IF с:DJR ос=оC=JR TIG 87LB7;<=осBI QоDY:-

=II I B. 8.
0;:?о8:9L CRM сIсB7D7 сB:=оCLBсL 8осBAY=JDI 8:==J7 о 87B:;LR 

CF:IDо87SсBCIL о9?:=IF:XII с Q;I7=BоD, Q;[G7CJR DоD7=B:R, CоF9:H7-
=ILR I сYосоE:R, Y9ID7=7==JR C оB=оK7=II Qо=Q97B=оS сIBA:XII. )8-
=:Qо Yо8 Q:H8A[ 87LB7;<=осB< QоDY:=II H7;:B7;<=о ID7B< Qо=Q97B=A[ 
CRM сIсB7DA, оBC7G:[щA[ =7оERо8IDоDA TA=QXIо=:;A. $Aщ7сBCA7B 3 
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CI8: CRM сIсB7D1:
1. )Y79:XIо==J7. )BC7G:[B F: AG7B Cс7R оE9:щ7=IS, R9:=7=I7 8:=-

=JR о Q;I7=B:R I с87;Q:R, : B:QH7 оBс;7HIC:=I7 Y9о8CIH7=IL с87;оQ.
2. ,о;;:Eо9:XIо==J7. ( =IR CRо8LB B:QI7 TA=QXII, Q:Q :CBоD:BI-

FI9оC:==JS сEо9 оE9:B=оS сCLFI оB Q;I7=B:, :=:;IF оBFJCоC I Y978;оH7-
=IS, 97QоD7=8:XII Yо A;AGK7=I[ с79CIс: I Y9о8AQB:.

3. *=:;IBIG7сQI7. W978;:?:[B 9:F87;7=I7 Q;I7=BсQоS E:FJ Yо Y:-
9:D7B9:D, :=:;IF 97=B:E7;<=осBI Q;I7=B:, оBс;7HIC:=I7 YоC787=IL Q;I-
7=BоC =: Q:H8оD ZB:Y7 с87;QI I B.8.

W97IDAщ7сBC: CRM-сIсB7DJ F:Q;[G:[BсL C:
1. 5осBAY=осBI;
2. W9осBоB7 TA=QXIо=:;:;
3. )Bс;7HIC:=I7 CF:IDо87SсBCIS с Q;I7=BоD;
4. d9:=7=I7 8:==JR о Q;I7=B:R;
5. W79со=:;IF:XIL Y978;оH7=IS 8;L Q;I7=BоC.
)8=:Qо 7сB< I оE9:B=J7 сBо9о=J, B:QI7 Q:Q CJсоQ:L сBоIDосB< C=7-

897=IL, : B:QH7 с;оH=осB< с I=B7?9:XI7S I о9?:=IF:XI7S Y9оGIR сIсB7D. 
59A?ID XIT9оCJD I=сB9AD7=BоD, IсYо;<FA7DJD 8;L оYBIDIF:XII 

D7R:=IFD: YосBс79CIс=о?о оEс;AHIC:=IL, CJсBAY:7B ERP сIсB7D:. ( 9:D-
Q:R сT79J Aс;A? Yо8 =7S Yо89:FAD7C:7BсL I=B7?9I9оC:==о7 Y9о?9:DD=о7 
оE7сY7G7=I7, QоBо9о7 Y978=:F=:G7=о 8;L AY9:C;7=IL I оYBIDIF:XII EIF-
=7с-Y9оX7ссоC QоDY:=II.  ( сCLFI с G7D сB:=оCIBсL оG7CI8=оS X7;< ERP 
сIсB7DJ, QоBо9:L F:Q;[G:7BсL C YоCJK7=II ZTT7QBIC=осBI I Y9оF9:G-
=осBI оY79:XIS, : B:QH7 =:;:HIC:=I[ ZTT7QBIC=оS Qоо98I=:XII D7H8A 
9:F;IG=JDI оB87;:DI. ,:Q 97FA;<B:B, Y978Y9ILBIL Eо;77 оY79:BIC=о 97-
:?I9A[B =: IFD7=7=IL C 9J=оG=оS с9787 I YоC787=II Q;I7=BоC, : F=:GIB, 
YоCJK:[B Q:G7сBCо с:Dо?о оEс;AHIC:=IL.

W97IDAщ7сBC: ERP-сIсB7DJ F:Q;[G:[BсL C оRC:B7 Eо;<Kо?о Qо;I-
G7сBC: F:8:G I TA=QXIS, : B:QH7 A;AGK7==:L оBG7B=осB<, о8=:Qо 8:==:L 
сIсB7D: Y978осB:C;L7B D:;о I=Tо9D:XII о Q;I7=B:R, : B:QH7 77 оG7=< 
с;оH=о C=789IB<, YосQо;<QA =7оERо8IDо IFD7=LB< EIF=7с-Y9оX7ссJ I 
Y9оCо8IB< =7оERо8IDJ7 =:сB9оSQI, QоBо9J7 YоFCо;LB ZTT7QBIC=о Yо;<-
FоC:B<сL 8:==оS сIсB7DоS.

&щ7 о8=ID Y9ID79оD XIT9оCJR B7R=о;о?IS сGIB:7BсL G:B-EоB. ( 9:F-
97F7 сT79J Aс;A? Y978сB:C;L7B соEоS B:QH7 Y9о?9:DD=о7 оE7сY7G7=I7, 
Y978=:F=:G7==о7 8;L :CBоD:BIF:XII B:Qо?о Y9оX7сс: Q:Q QоDDA=IQ:XIL 
с Q;I7=BоD [(:;7CIG I 89., 2023]. aBо соF8:=о 8;L I=Tо9D:BIC=о?о, оY7-
9:BIC=о?о I Y79со=:;IFI9оC:==о?о 97:?I9оC:=IL =: ;[EоS F:Y9ос Yо-
B97EIB7;L 8:H7 Yос;7 соC79K7=IL с87;QI, GBо 8оE:C;L7B 7DA ощAщ7=IL 

1 fBо B:Qо7 CRM-сIсB7D: I =AH=: ;I о=: C:D. URL: https://neiros.ru/
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C:H=осBI I F=:GIDосBI. %:QH7 G:B-EоB сYосоE7= оE9:E:BJC:B< F:Y9осJ 
Yо;<FоC:B7;7S, Y978осB:C;LB< I=Tо9D:XI[ оE :QXILR I;I =оCJR Aс;A?:R 
Y978Y9ILBIL, 97K:B< B9ICI:;<=J7 F:8:GI I Y9оE;7DJ Yо;<FоC:B7;7S E7F 
G7;оC7G7сQо?о CD7K:B7;<сBC: [$DJс;оC:, 2018]. 5:==:L B7R=о;о?IL LC;L-
7BсL оG7=< Y79сY7QBIC=оS, YосQо;<QA о=: оE7сY7GIC:7B Q9A?;осABоG=A[ 
8осBAY=осB< 8;L Q;I7=B: I сCо7C97D7==о7 97:?I9оC:=I7 =: 7?о F:Y9осJ I 
H:;оEJ, о8=:Qо G:B-EоB оE;:8:7B о?9:=IG7==JDI CоFDоH=осBLDI, IсRо-
8L IF сCо7?о Y9о?9:DD=о?о оE7сY7G7=IL, QоBо9о7 YоFCо;L7B 7DA 87SсBCо-
C:B< Bо;<Qо C 9:DQ:R Qо=Q97B=JR TA=QXIS I F:Y9осоC.

$978I Y9оGIR XIT9оCJR I=сB9AD7=BоC CJ87;L[BсL B:QH7 IсQAс-
сBC7==JS I=B7;;7QB [ИсQAссBC7==JS I=B7;;7QB…], BI-сIсB7DJ, : B:QH7 
DоEI;<=о7 Y9I;оH7=I7 CQAY7 с соXI:;<=JDI с7BLDI. ( 9:DQ:R Y79CоS 
B7R=о;о?II с978I оB;IGIB7;<=о?о TA=QXIо=:;: CJ87;L7BсL CоFDоH=осB< 
Y9о?=оFI9оC:=IL, Y978сQ:FJC:=IL YоB97E=осB7S Q;I7=BоC, о9I7=BI9ALс< 
=: IR Y9оK;JS оYJB 8I=:DIQI Y978YоGB7=IS. )=;:S=-Y;:BTо9DJ C CI87 
DоEI;<=JR Y9I;оH7=IS (соXI:;<=JR с7B7S) CJсBAY:[B Y;ощ:8QоS 8;L 
сEо9: оE9:B=оS сCLFI оB Q;I7=BоC. WосQо;<QA Y97C:;I9A[щ:L сB7Y7=< 
Yо;<FоC:B7;7S Aс;A? с79CIс=JR QоDY:=IS ID77B Y9оTI;< C соXI:;<=JR 
с7BLR I Yо;AG:7B оBBA8: I=Tо9D:XI[, Bо B:Q:L Y;:BTо9D: YоFCо;L7B оY7-
9:BIC=о Yо;AGIB< оBFJC I;I QоDD7=B:9IS оB Q;I7=B:, : F=:GIB, CоC97DL I 
?9:DоB=о оBC7BIB< 7DA.  5:==J7 XIT9оCJ7 I=сB9AD7=BJ оG7=< A8оE=J7 I 
8осBAY=J7 8;L Q;I7=B:. )8=:Qо 9:F9:EоBQ: IсQAссBC7==о?о I=B7;;7QB: I 
I=сB9AD7=BоC Dо879=IF:XII Y797GIс;7==JR XIT9оCJR B7R=о;о?IS LC;L-
7BсL YосBоL==о 9:FCIC:[щ7SсL сIсB7DоS, B97EA[щ7S о?9оD=JR B9:B =: 
9:F9:EоBQA, A;AGK7=I7 Q:G7сBC: CJYо;=L7DJR TA=QXIS I I=B7?9:XI[ =: 
Y978Y9ILBII. %:QH7 8:==J7 CI8J XIT9оCJR с79CIсоC YосBоL==о оE=оC-
;L[BсL, I EIF=7с-Y9оX7ссJ C с79CIс7 Dо?AB D7=LB<сL Yо =7сQо;<QA 9:F C 
?о8, GBо B:QH7 LC;L7BсL сB97сс-T:QBо9оD 8;L Y978Y9ILBIS с79CIс:. 

(JLC;7==J7 I=сB9AD7=BJ Dо?AB оQ:F:B< о?9оD=о7 C;IL=I7 =: D7R:-
=IFD YосBс79CIс=о?о оEс;AHIC:=IL Yос978сBCоD оYBIDIF:XII 7?о Y9о-
X7ссоC. , =ID оB=осLBсL:

1. *CBоD:BIF:XIL CF:IDо87SсBCIL с Q;I7=B:DI, Yос978сBCоD C=7897-
=IL G:B-EоBоC I оEщ7=I7 с Yо8879HQоS G797F DоEI;<=о7 Y9I;оH7=I7, : 
B:QH7 с=IH7=I7 оBQ;IQ:, GBо оE7сY7GIC:7B Q9A?;осABоG=A[ I EJсB9A[ 
Yо8879HQA.

2. W79со=:;IF:XIL оEс;AHIC:=IL. $RM-сIсB7DJ, =:9L8A с 89A?IDI 
XIT9оCJDI I=сB9AD7=B:DI, B:QIDI Q:Q BI-сIсB7D:, YоFCо;L[B Dо=IBо-
9IB< YоC787=I7 I CJEо9 Q;I7=BоC, I YоFCо;L[B CJLCIB< I=8ICI8A:;<=J7 
Y978;оH7=IL 8;L Q:H8о?о Q;I7=B: [0:HI=, 2024].

3. $Eо9 I :=:;IF 8:==JR. (с7 Y797GIс;7==J7 XIT9оCJ7 I=сB9AD7=BJ 
?7=79I9A[B о?9оD=о7 Qо;IG7сBCо 8:==JR о CF:IDо87SсBCII с Q;I7=B:DI. 
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aBо YоFCо;IB :=:;IFI9оC:B< G:сBо F:8:C:7DJ7 CоY9осJ I BIYIG=J7 Y9о-
E;7DJ, GBо YоDо?:7B A;AGK:B< Y9о8AQBJ I;I Aс;A?I, : B:QH7 оBс;7HIC:B< 
ZTT7QBIC=осB< YосBс79CIс=о?о оEс;AHIC:=IL I CJLC;LB< AFQI7 D7сB:, 
B97EA[щI7 A;AGK7=IL.

4. $=IH7=I7 F:B9:B. f:B-EоBJ I DоEI;<=J7 Y9I;оH7=IL YоDо?:[B 
с=IFIB< =:?9AFQA =: call-X7=B9J I Y79со=:;, YоBоDA GBо F=:GIB7;<=A[ 
G:сB< F:Y9осоC I Y9оE;7D DоH=о 97KIB< :CBоD:BIG7сQI.

5. WоCJK7=I7 ;оL;<=осBI I A879H:=I7 Q;I7=BоC. (=7897=I7 A8оE=JR 
DоEI;<=JR Y9I;оH7=IS I G:B-EоBоC YоDо?:7B Yо8879HIC:B< CJсоQIS 
A9оC7=< A8оC;7BCо97==осBI Q;I7=BоC. 0JсB9о7 I Q:G7сBC7==о7 97K7=I7 
Y9оE;7D, 8осBAY=осB< Q9A?;осABоG=оS Yо8879HQI I CоFDоH=осB< EJ-
сB9о?о Yо;AG7=IL I=Tо9D:XII YоCJK:[B 8оC79I7 Q;I7=BоC Q QоDY:=II 
I YоDо?:[B A879H:B< IR.

%:QID оE9:FоD, XIT9оCJ7 B7R=о;о?II I?9:[B Q;[G7CA[ 9о;< 8;L ZQо-
=оDIG7сQо?о 9:FCIBIL Y978Y9ILBIS с79CIс:. ,:H8:L IF Y978сB:C;7==JR 
B7R=о;о?IS оYBIDIF:XII Yо=LB=:L I 8осBAY=: 8;L Q:H8о?о Yо;<FоC:B7;L. 
%:QH7 с IR YоDощ<[ DоH=о оX7=IB< Q:G7сBCо оEс;AHIC:=IL I оY79:BIC=о 
Q:Q соE9:B< оE9:B=A[ сCLF<, B:Q I сCо7C97D7==о оB97:?I9оC:B< =: Q;I7=B-
сQIS F:Y9ос, GBо YоCJK:7B оEщA[ Qо=QA97=BосYосоE=осB< Y978Y9ILBIL.

СC%соB л%EераEAрY
1. $B:с7C !. *., /97GQо !. (. W978сB:C;7=I7 сB9AQBA9=о-;о?IG7сQоS 

Dо87;I Y9оX7сс: YоCJK7=IL Qо=QA97=BосYосоE=осBI сY7XI:;IсBоC Q97-
:BIC=оS I=8AсB9II (=: Y9ID797 сT79J Aс;A?) // $79CIс C РоссII I F: 9A-
E7HоD. 2023. %. 17, c 5(107). $. 31-44.

2. /97GQо !. (., ,оEI=: O. *., /о=G:97=Qо $. *. %9:=сTо9D:XIL D7R:-
=IFD: Y9I=LBIL 97K7=IS ZQо=оDIG7сQIDI :?7=B:DI Yо8 CоF87SсBCI7D 
соXI:;<=JR о?9:=IG7=IS // #:XIо=:;<=J7 I=B797сJ: Y9Iо9IB7BJ I E7Fо-
Y:с=осB<. 2020. %. 16, c 7(388). $. 1202-1222.

3. (:;7CIG *. /., ,A89LKоC (. $., 4оDI=: (. (. f:B-EоBJ Q:Q Z;7D7=B 
сIсB7DJ AY9:C;7=IL о9?:=IF:XI7S // +G7=J7 F:YIсQI %:DEоCсQо?о оB87-
;7=IL Ро$!+. 2023. c 29. $. 52-64.

4. ,A9оGQI= (. #. (C787=I7 C оEщA[ B7о9I[ с79CIс:. РосBоC-=:-5о=A : 
MH=JS T7879:;<=JS A=IC79сIB7B, 2024.

5. $DJс;оC: O. (. f:B-EоB Q:Q соC97D7==о7 с978сBCо I=B79=7B-QоDDA-
=IQ:XIS // !о;о8оS AG7=JS. 2018. c 9(195). $. 36-39.

6. 0:HI= *. *. $оC97D7==J7 B7=87=XII XIT9оCоS B9:=сTо9D:XII 
EIF=7с: // %Cо9G7сBCо I EIF=7с: D:B79I:;J I !7H8A=:9о8=оS =:AG=оS 
Qо=T797=XII, РосBоC-=:-5о=A, 19-20 :Y97;L 2024 ?о8:. РосBоC-=:-5о=A: 
MH=JS T7879:;<=JS A=IC79сIB7B, 2024. $. 102-105.

6. ИсQAссBC7==JS I=B7;;7QB C Qо=B9о;7 I AY9:C;7=II TI=:=с:DI Qо9-
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Yо9:XII / $. ). ,9:D:9оC, *. #. ,AF<DI=оC, #. *. РABB: [I 89.] // (7сB=IQ 
$A9?ABсQо?о ?осA8:9сBC7==о?о A=IC79сIB7B:. 2023. %. 11, c 4.  $. 51-66. 

Кан%eе=а (.(., КAр%ло 3.С., -YBо=а (.). 
$BA87=BJ

#:AG=JS 9AQоCо8IB7;<: КAроHB%н ). 3.
8.B.=., Y9оT7ссо9

MH=JS T7879:;<=JS A=IC79сIB7B (РосBоC-=:-5о=A)

4.-ИС4ИG,СК(5 D(:( /,)D,-F13 К(К К/IG,)1K 1Df,К4 
С,-)ИС( 3( /,)12 D,-,0. -,КИ F13

-))(.ация. 5:==:L сB:B<L YосCLщ7=: :=:;IFA с79CIс: =: BA9IсBIG7-
сQоS E:F7 «O7C0795о=», 9:сYо;оH7==оS =: ;7CоD E797?A 97QI 5о=. ( =7S 
9:ссD:B9IC:[BсL ос=оC=J7 T:QBо9J, сYосоEсBCA[щI7 YоYA;L9=осBI I 
AсY7K=оS 87LB7;<=осBI оEb7QB:: Y9I9о8=о7 оQ9AH7=I7, 9:F=ооE9:FI7 
C:9I:=BоC 9:FD7щ7=IL, KI9оQIS сY7QB9 Aс;A?, CQ;[G:L :QBIC=J7 I QA;<-
BA9=J7 9:FC;7G7=IL, : B:QH7 IсYо;<FоC:=I7 соC97D7==JR B7R=о;о?IS 8;L 
Y9IC;7G7=IL Yос7BIB7;7S. )соEо7 C=ID:=I7 A87;L7BсL 9о;I Q:G7сBC7==о-
?о с79CIс:, соR9:=7=I[ QA;<BA9=JR B9:8IXIS I соF8:=I[ =:сJщ7==оS 
Y9о?9:DDJ D79оY9ILBIS, GBо сYосоEсBCA7B Tо9DI9оC:=I[ Y9IC;7Q:-
B7;<=о?о BA9IсBIG7сQо?о Y9о8AQB:. ( сB:B<7 Yо8G79QIC:7BсL F=:GIDосB< 
I=B7?9:XII Y9I9о8=JR 97сA9соC, CJсоQо?о A9оC=L оEс;AHIC:=IL I QA;<-
BA9=JR I=IXI:BIC 8;L 9:FCIBIL BA9IсBIG7сQо?о EIF=7с: C 97?Iо=7.

/л01е23е 4л(2а: с79CIс, BA9IFD, Y9I9о8=о7 оQ9AH7=I7, QA;<BA9=J7 
B9:8IXII, с79CIс 9:FC;7G7=IS, Q:T7, оB7;<, E:F:.

Anastisiya A. Kanishcheva, Nikita S. Kurilo, Alina V. Rykova 
Students

Scientiec supervisor: Valentin N. Kurochkin
Doctor of Technical Sciences, Professor

Southern Federal University (Rostov-on-Don)

LEVBERDON TOURIST CAMP AS A KEY
SERVICE FACILITY ON THE LEFT BANK OF THE DON RIVER

Abstract. `is article is devoted to the analysis of service at the LevBerDon 
tourist camp, located on the le_ bank of the Don River. It examines the main 
factors contributing to the popularity and successful operation of the facility: 
natural surroundings, a variety of accommodation options, a wide range 
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of services, including active and cultural entertainment, as well as the use of 
modern technologies to attract visitors. Particular attention is paid to the role 
of quality service, the preservation of cultural traditions and the creation of 
a rich program of events, which contributes to the formation of an attractive 
tourist product. `e article emphasizes the importance of integrating natural 
resources, high level of service and cultural initiatives for the development of 
tourism business in the region.

Keywords: service, tourism, natural environment, cultural traditions, 
entertainment service, cafe, hotel, base

Р7Q: 5о= – о8=: IF Q9AY=7SKIR I =:IEо;77 F=:GIDJR Cо8=JR :9B79IS 
[?: РоссII, оE;:8:[щ:L Eо?:BJD Y9I9о8=JD I QA;<BA9=JD =:с;78I7D. ( 
Yос;78=I7 ?о8J 9:FCIBI7 97Q97:XIо==оS Fо=J =: ;7CоD E797?A 97QI 5о= 
Y9IоE97B:7B осоEо7 F=:G7=I7 8;L BA9IсBIG7сQоS I=8AсB9II 97?Iо=:. ( 
X7=B97 C=ID:=IL =:Rо8IBсL BA9IсBIG7сQ:L E:F: «O7C0795о=», QоBо9:L 
CJсBAY:7B Q:Q Y9ID79 соC97D7==о?о I AсY7K=о?о оEb7QB: с79CIс:, оEb7-
8I=L[щ7?о Y9I9о8=J7 97сA9сJ, CJсоQIS A9оC7=< оEс;AHIC:=IL I QA;<-
BA9=J7 I=IXI:BICJ. 

67;< – Iсс;78оC:=I7 I=8AсB9II с79CIс:, 9о;I I F=:G7=IL «O7C079-
5о=» Q:Q Q;[G7Cо?о оEb7QB: I=8AсB9II с79CIс: C 97Q97:XIо==оS Fо=7 
;7CоE797H<L 5о=.

%A9E:F: «O7C0795о=» 9:сYо;оH7=: =: HICоYIс=оD ;7CоD E797?A 97QI 
5о=, GBо оE7сY7GIC:7B A=IQ:;<=J7 Y9I9о8=J7 Aс;оCIL 8;L оB8JR: I 9:F-
C;7G7=IS. )Q9AH:[щ:L Y9I9о8: соF8:7B :BDосT79A сYоQоSсBCIL I A78I-
=7=IL, GBо осоE7==о X7==о C Aс;оCILR ?о9о8сQоS сA7BJ. И=T9:сB9AQBA9: 
E:FJ CQ;[G:7B 9:F=ооE9:F=J7 C:9I:=BJ 9:FD7щ7=IL – оB QоDTо9B:E7;<-
=JR QоBB78H7S 8о A[B=JR =оD79оC, GBо YоFCо;L7B Y9IC;7Q:B< BA9IсBоC с 
9:F=JDI Y978YоGB7=ILDI I CоFDоH=осBLDI1.

,;[G7CJD T:QBо9оD AсY7R: «O7C0795о=» LC;L7BсL KI9оQIS сY7QB9 
Y978осB:C;L7DJR Aс;A?. WоDIDо B9:8IXIо==JR CI8оC оB8JR:, B:QIR Q:Q 
9JE:;Q: I Y9о?A;QI Yо 97Q7, E:F: Y978;:?:7B :QBIC=J7 9:FC;7G7=IL: сYо9-
BIC=J7 I?9J, ZQсQA9сII Yо оQ97сB=осBLD, :97=8A ;о8оQ I C7;осIY78оC. 
(JсоQIS A9оC7=< с79CIс:, Y9оT7ссIо=:;IFD I 89AH7;[EI7 Y79со=:;: 
соF8:[B QоDTо9B=J7 Aс;оCIL 8;L оB8JR: I сYосоEсBCA[B Tо9DI9оC:=I[ 
Yо;оHIB7;<=о?о IDI8H: оEb7QB:2. (оFDоH=осB< :97=8оC:B< оEо9A8оC:-
=I7 8;L :QBIC=о?о оB8JR:, B:Qо?о Q:Q ;о8QI I C7;осIY78J, B:QH7 87;:7B 
E:FA Y9IC;7Q:B7;<=оS 8;L :QBIC=JR YAB7K7сBC7==IQоC.

1 )BFJCJ о «O7C0795о=». 2=87Qс ,:9BJ // yandex.ru. URL: https://yandex.ru/maps/org/
levberdon/1047476575/reviews/
2 !оL QоDY:=IL - )BFJCJ I QоDD7=B:9II // levberdon134.ru. URL: https://levberdon134.ru/
comment
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)соEо7 F=:G7=I7 C 87LB7;<=осBI «O7C0795о=» F:=ID:7B QA;<BA9=:L 
сосB:C;L[щ:L. /осBLD Y978;:?:[BсL D79оY9ILBIL, AQ97Y;L[щI7 D7сB-
=J7 B9:8IXII, B:QI7 Q:Q Tо;<Q;о9=J7 C7G79: I D:сB79-Q;:ссJ Yо 97D7с-
;:D. aBI I=IXI:BICJ 87;:[B оB8JR =:сJщ7==JD I F:YоDI=:[щIDсL, 
сYосоEсBCA[B 9:FCIBI[ QA;<BA9=о?о BA9IFD:. (:H=оS сосB:C;L[щ7S LC-
;L7BсL IсYо;<FоC:=I7 соC97D7==JR B7R=о;о?IS 8;L Y9IC;7G7=IL I A879-
H:=IL Q;I7=BоC — о=;:S=-E9о=I9оC:=I7, I=Tо9D:XIо==J7 97сA9сJ I 
D:9Q7BI=?оCJ7 Q:DY:=II YоFCо;L[B 9:сKI9IB< :A8IBо9I[ I YоCJсIB< 
Qо=QA97=BосYосоE=осB< E:FJ1.

«O7C0795о=» CJсBAY:7B Q:Q Y9ID79 I=B7?9:XII Y9I9о8=JR 97сA9-
соC, CJсоQо?о A9оC=L оEс;AHIC:=IL I QA;<BA9=JR I=IXI:BIC, GBо 87;:7B 
7?о Q;[G7CJD оEb7QBоD C сT797 BA9IсBIG7сQо?о с79CIс: =: ;7CоD E797-
?A 5о=:. &?о 87LB7;<=осB< сYосоEсBCA7B 9:FCIBI[ 97Q97:XIо==оS Fо=J, 
Y9IC;7G7=I[ BA9IсBоC I соF8:=I[ 9:EоGIR D7сB, : B:QH7 Tо9DI9оC:=I[ 
Yо;оHIB7;<=о?о IDI8H: 97?Iо=: Q:Q BA9IсBIG7сQо?о =:Y9:C;7=IL2.

)G7=< C:H=о AGIBJC:B< I 9:F=ооE9:FI7 QA;<BA9=JR Y9о?9:DD, Y978-
;:?:7DJR =: BA9E:F7. /осBLD 8осBAY=J 9:F;IG=J7 D79оY9ILBIL, QоBо9J7 
AQ97Y;L[B D7сB=J7 B9:8IXII I YоFCо;L[B AF=:B< Eо;<K7 о QA;<BA97 97-
?Iо=:. )BFJCJ ;[87S Yо8BC79H8:[B, GBо B:QI7 соEJBIL, Q:Q Tо;<Q;о9-
=J7 C7G79: I;I D:сB79-Q;:ссJ Yо B9:8IXIо==JD 97D7с;:D, 87;:[B оB8JR 
Eо;77 =:сJщ7==JD I F:YоDI=:[щIDсL3.

/осBI=IXJ E:FJ «O7C0795о=» Y978;:?:[B 9:F=ооE9:F=J7 C:9I:=BJ 
9:FD7щ7=IL, GBоEJ A8оC;7BCо9IB< YоB97E=осBI 9:F;IG=JR Q:B7?о9IS 
BA9IсBоC. ( IR GIс;7 A[B=J7 =оD79: сB:=8:9B=о?о I YоCJK7==о?о QоD-
Tо9B:, : B:QH7 QоBB78HI, 9:сYо;оH7==J7 C HICоYIс=оS Y9I9о8=оS с9787. 
(с7 =оD79: оEо9A8оC:=J соC97D7==JDI A8оEсBC:DI, оE7сY7GIC:[щIDI 
QоDTо9B=JS оB8JR I A78I=7=I7. /осBI оBD7G:[B CJсоQо7 Q:G7сBCо оEс;A-
HIC:=IL, GIсBоBA I A[B, GBо соF8:7B Y9ILB=A[ :BDосT79A 8;L оB8JR: I 
87;оCJR D79оY9ILBIS.

,:T7, E:9J I 97сBо9:=J =: E:F7 «O7C0795о=» I?9:[B C:H=A[ 9о;< C 
Tо9DI9оC:=II оEщ7?о CY7G:B;7=IL оB оB8JR:. ( 97сBо9:=:R Y978сB:C;7-
=: 9:F=ооE9:F=:L QAR=L – оB D7сB=JR E;[8 8о D7H8A=:9о8=JR 87;IQ:B7-
соC, GBо YоFCо;L7B A8оC;7BCо9IB< CQAсJ с:DJR B97EоC:B7;<=JR Yос7BIB7-
;7S. ( D7=[ DоH=о =:SBI сC7HI7 9JE:XQI7 87;IQ:B7сJ, E;[8: IF D7сB=JR 
Y9о8AQBоC, : B:QH7 Q;:ссIG7сQI7 7C9оY7SсQI7 I 9AссQI7 E;[8:.

1 )BFJCJ о BA9E:F7 O7C0795о=, (о;?о?9:8сQ:L оE;:сB< // travel.yandex.ru/ URL: https://travel.
yandex.ru/hotels/volgograd-oblast/levberdon/reviews/
2 37 оBFJCоC о E:F7 оB8JR: O7CE798о=, RABо9 (79BLGIS... // mirturbaz.ru. URL: https://
mirturbaz.ru/russia/volgogradskaya/levberdon/reviews
3 )BFJCJ о 0:F: оB8JR: «O7CE798о=» (РоссIL, (о;?о?9:8сQ:L...) // otzovik.com. URL:: https://
otzovik.com/reviews/baza_otdiha_levberdon_russia_volgogradskaya_oblast/
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0:9J I Q:T7 соF8:[B A[B=A[ :BDосT79A 8;L оB8JR: Yос;7 :QBIC=JR 
9:FC;7G7=IS I;I 87;оCJR CсB97G. 187с< ?осBI Dо?AB =:с;:8IB<сL :9оD:B-
=JD QоT7, сC7HIDI 87с79B:DI, : B:QH7 9:F=ооE9:F=JDI =:YIBQ:DI – оB 
Q;:ссIG7сQIR QоQB7S;7S 8о D7сB=JR CI= I =:сBо7Q. (7G79=I7 Y9о?9:DDJ, 
HICJ7 DAFJQ:;<=J7 CJсBAY;7=IL I B7D:BIG7сQI7 C7G79: 87;:[B ZBI F:-
C787=IL YоYA;L9=JDI D7сB:DI 8;L оEщ7=IL I 9:FC;7G7=IS.

)Eс;AHIC:=I7 C Q:T7, E:9:R I 97сBо9:=:R E:FJ «O7C0795о=» оB;I-
G:7BсL CJсоQID Y9оT7ссIо=:;IFDоD, C=ID:=I7D Q 87B:;LD I H7;:=I7D 
с87;:B< оB8JR Q:H8о?о ?осBL D:QсID:;<=о Y9ILB=JD. aBо сYосоEсBCA7B 
Tо9DI9оC:=I[ Yо;оHIB7;<=о?о IDI8H: E:FJ I YоCJK:7B 77 Y9IC;7Q:-
B7;<=осB< Q:Q BA9IсBIG7сQо?о =:Y9:C;7=IL.

%A9IсBIG7сQ:L E:F: «O7C0795о=» 87Dо=сB9I9A7B, Q:Q соC97D7==JS 
оEb7QB с79CIс: DоH7B AсY7K=о соG7B:B< Y9I9о8=J7 Eо?:BсBC:, 9:F=оо-
E9:FI7 Aс;A? I QA;<BA9=J7 Y9о?9:DDJ 8;L соF8:=IL Y9IC;7Q:B7;<=о?о 
BA9IсBIG7сQо?о Y9о8AQB:. &7 9о;< C I=8AсB9II с79CIс: 97?Iо=: Yо8G79-
QIC:7B C:H=осB< QоDY;7Qс=о?о Yо8Rо8: Q 9:FCIBI[ 97Q97:XIо==оS Fо=J, 
GBо сYосоEсBCA7B AсBоSGICоDA 9:FCIBI[ BA9IсBIG7сQо?о EIF=7с: I YоCJ-
K7=I[ A9оC=L HIF=I D7сB=о?о =:с7;7=IL. 

6пи4(% ли.е8а.983
1. ,A9оGQI= (. #. (C787=I7 C оEщA[ B7о9I[ с79CIс:. РосBоC-=:-5о=A : 

MH=JS T7879:;<=JS A=IC79сIB7B, 2024. 
2. ,A9оGQI= (. #. )9?:=IF:XIL с79CIс: C ?о9=о;JH=JR BA9IсBсQIR 

X7=B9:R $7C79=о?о ,:CQ:F: // $79CIс C РоссII I F: 9AE7HоD. 2024. %. 18, 
c 5(114). $. 138-146. 

DAPано=а ,.(.
сBA87=B

4аCереHB%на I.3.
Y97Yо8:C:B7;<

И=сBIBAB Cо8=о?о B9:=сYо9B: ID. /. 2. $78оC: (РосBоC-=:-5о=A)

И331)(ЦИ133Ы, 4,M31/10ИИ И ИM )/И53И, 3( 
/10ИС4ИК. ) -1ССИKСКИM 91-4(M

-))(.ация. $B:B<L YосCLщ7=: C;IL=I[ I==оC:XIо==JR B7R=о;о?IS 
=: ;о?IсBIQA C Yо9B:R РоссII. )с=оC=о7 C=ID:=I7 A87;7=о :CBоD:BIF:-
XII Y9оX7ссоC, IсYо;<FоC:=I[ сIDA;LXIо==JR Dо87;7S I XIT9оCJR 
8CоS=IQоC, : B:QH7 оYBIDIF:XII X7YоG7Q YосB:CоQ с YоDощ<[ IoT, E;оQ-
G7S=: I ИИ. W9ICо8LBсL Y9ID79J AсY7K=оS :CBоD:BIF:XII C Yо9B:R, 
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B:QIR Q:Q РоBB798:D, ?87 C=7897=J E7сYI;оB=J7 Qо=B7S=79=J7 Q9:=J. 
aBI B7R=о;о?II F=:GIB7;<=о YоCJK:[B ZTT7QBIC=осB<, E7FоY:с=осB< 
I AсBоSGICосB< ;о?IсBIG7сQIR оY79:XIS. )соEо7 F=:G7=I7 ID77B Y79-
сY7QBIC: Y9ID7=7=IL I==оC:XIS C 9оссISсQIR Yо9B:R. Wо8G79QIC:7BсL 
=7оERо8IDосB< 8:;<=7SK7?о 9:FCIBIL ZBIR B7R=о;о?IS 8;L 8осBIH7=IL 
Qо=QA97=B=JR Y97IDAщ7сBC I YоCJK7=IL оEщ7S ZTT7QBIC=осBI 9:EоBJ 
Yо9BоC. (=7897=I7 Y7978оCJR 97K7=IS сYосоEсBCA7B с=IH7=I[ F:B9:B, 
AC7;IG7=I[ 8оRо8оC I A;AGK7=I[ Q:G7сBC: Y978осB:C;L7DJR Aс;A?, GBо 
87;:7B ;о?IсBIQA Eо;77 =:87H=оS I AсBоSGICоS.

/л01е23е 4л(2а: I==оC:XIо==J7 B7R=о;о?II, ;о?IсBIQ:, :CBоD:BIF:-
XIL Y9оX7ссоC, E;оQG7S=, IсQAссBC7==JS I=B7;;7QB, Qо=B7S=79=J7 B79-
DI=:;J.

Elizaveta A. Budanova 
Student

Yuliya N. Taperetchkina
Lecturer

Sedov Institute of Water Transport (Rostov-on-Don)

INNOVATIVE TECHNOLOGIES AND THEIR IMPACT ON LOGISTICS 
IN RUSSIAN PORTS

Abstract. `e article is devoted to the impact of innovative technologies on 
logistics in Russian ports. `e main focus is on process automation, the use 
of simulation models and digital twins, as well as supply chain optimization 
using IoT, blockchain and AI. Examples of successful automation in ports such 
as Rotterdam, where unmanned container cranes have been introduced, are 
given. `ese technologies signiecantly improve the ehciency, security, and 
sustainability of logistics operations. Of particular importance is the prospect 
of applying innovations in Russian ports. `e need for further development of 
these technologies is emphasized in order to achieve competitive advantages 
and improve the overall ehciency of ports. `e introduction of advanced solu-
tions helps to reduce costs, increase revenue and improve the quality of services 
provided, making logistics more reliable and sustainable.

Keywords: innovative technologies, logistics, process automation, block-
chain, artiecial intelligence, container terminals.

( =:K7D C7Q7 I==оC:XIо==J7 B7R=о;о?II I?9:[B Q;[G7CA[ 9о;< C 
9:FCIBII 9:F;IG=JR оB9:с;7S ZQо=оDIQI, C BоD GIс;7 I C ;о?IсBIQ7. Wо9-
BJ РоссII :QBIC=о C=789L[B I==оC:XIо==J7 B7R=о;о?II, QоBо9J7 сYо-
соEсBCA[B 9осBA ZTT7QBIC=осBI 9:EоBJ, с=IH7=I[ F:B9:B I A;AGK7=I[ 
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Q:G7сBC: Y978осB:C;L7DJR Aс;A?. ( ZBоS сB:B<7 DJ 9:ссDоB9ID ос=оC=J7 
=:Y9:C;7=IL C;IL=IL I==оC:XIо==JR B7R=о;о?IS =: ;о?IсBIQA C Yо9B:R 
РоссISсQоS 47879:XII.

%:E;IX: 1. 9ре%мAeесE=а % неPосEаEB% %нно=аT%оннYa 
Eеaнолог%b на обgеBEаa EрансCорEа

П8еим9ще4.2а Eед(4.а.%и
aQо=оDIL 97сA9соC $оQ9:щ7=I7 9:EоGIR D7сB

(оFDоH=осB< :=:;IF: I Y9о?=оF: 6IT9оC:L =7?9:DоB=осB<

a;7QB9о==JS 8оQAD7=BооEо9оB W97IDAщ7сBCо F:9AE7H=JR 9:F9:EоBоQ

W9осBоB: осAщ7сBC;7=IL оY79:XIS РIсQ QIE79:B:Q

*CBоD:BIF:XIL EIF=7с-Y9оX7ссоC %7R=IG7сQI7 сEоI оEо9A8оC:=IL

)8=ID IF ос=оC=JR =:Y9:C;7=IS C=7897=IL I==оC:XIо==JR B7R=о;о-
?IS C ;о?IсBIQA LC;L7BсL авт)мат-0ац-я (р)цесс)в. )=: F:Q;[G:7BсL C 
Y9ID7=7=II Y7978оCJR B7R=о;о?IS I сIсB7D, QоBо9J7 YоFCо;L[B CJYо;-
=IB< F:8:GI с DI=ID:;<=JD AG:сBI7D G7;оC7Q:.

*CBоD:BIF:XIL Y9оX7ссоC C AY9:C;7=II Yо9B:DI Y9оLC;L7BсL C Y9I-
D7=7=II :CBоD:BIFI9оC:==JR Yо9BоCJR сIсB7D I I=B7;;7QBA:;<=JR 
:;?о9IBDоC. W9IC787D Y9ID79 Y9ID7=7=IL 8:==JR B7R=о;о?IS, C Yо9BA 
РоBB798:D AсY7K=о C=7897=J E7сYI;оB=J7 Qо=B7S=79=J7 Q9:=J, QоBо-
9J7 с:DосBоLB7;<=о 9:ссGIBJC:[B оYBID:;<=JS :;?о9IBD F:?9AFQI I 
9:F?9AFQI Qо=B7S=79оC, ZQо=оDL Y9осB9:=сBCо I C97DL.

:-муляц-),,ые м)дел- - ц-фр)вые дв)й,-2- YоFCо;L[B B7сBI9оC:B< 
9:F;IG=J7 сX7=:9II I =:Rо8IB< оYBID:;<=J7 97K7=IL 8;L AY9:C;7=IL 
Y9оX7сс:DI. )=I YоDо?:[B оYBIDIFI9оC:B< оY79:XII I D:9K9ABJ Y7-
97D7щ7=IL ?9AFоC C Yо9B:R I сQ;:8сQIR QоDY;7Qс:R. Internet of `ings 
AсI;I; 9:FCIBI7 XIT9оCJR 8CоS=IQоC. $о?;:с=о оY9осA :D79IQ:=сQоS 
Iсс;78оC:B7;<сQоS QоDY:=II Gartner, 62% QоDY:=IS, QоBо9J7 C=789L[B 
IoT-Y9о7QBJ, Y;:=I9A[B IсYо;<FоC:B< 8:==A[ сIсB7DA.

О(т-м-0ац-я це()че2 ()став)2, сCLF:==:L с I=B79=7BоD C7щ7S, E;оQ-
G7S=оD, IсQAссBC7==JD I=B7;;7QBоD I сIсB7D:DI AY9:C;7=IL X7YоGQ:DI 
YосB:CоQ оQ:FJC:=B F=:GIB7;<=о7 C;IL=I7 =: ZTT7QBIC=осB< I BоG=осB< 
;о?IсBIG7сQIR Y9оX7ссоC.

aBI B7R=о;о?II YоDо?:[B C 97:;<=оD C97D7=I оBс;7HIC:B< сосBоL=I7 
?9AFоC, Qо=B7S=79оC I сA8оC, A;AGK:L CF:IDо87SсBCI7 I Qо=B:QB D7H8A 
AG:сB=IQ:DI X7YоGQI YосB:CоQ. 5:BGIQI, AсB:=оC;7==J7 =: Qо=B7S=79:R, 
оBс;7HIC:[B Y:9:D7B9J, B:QI7 Q:Q B7DY79:BA9:, C;:H=осB< I D7сBоYо;о-
H7=I7, Y978осB:C;LL :QBA:;<=A[ I=Tо9D:XI[ о сосBоL=II ?9AFоC I ?:-
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9:=BI9AL 7?о соR9:==осB<. 0;оQG7S=-B7R=о;о?II оE7сY7GIC:[B CJсоQIS 
A9оC7=< Y9оF9:G=осBI I E7FоY:с=осBI 8:==JR, с=IH:L 9IсQI I YоCJK:L 
оEщIS A9оC7=< E7FоY:с=осBI Y797CоFоQ.

Каст)м-0ац-я услуг Y978Yо;:?:7B, GBо соC97D7==J7 сIсB7DJ AY9:C-
;7=IL E7FоY:с=осB<[ CQ;[G:[B :;?о9IBDJ I I=сB9AD7=BJ 8;L :=:;IF: 
8:==JR о YоB7=XI:;<=JR A?9оF:R, B:QIR Q:Q Y;оRI7 Yо?о8=J7 Aс;оCIL, 
сосBоL=I7 сA8=: I оEщ:L E7FоY:с=осB< D:9K9ABоC. (=7897=I7 B:QIR сI-
сB7D C Dо9сQA[ ;о?IсBIQA сYосоEсBCA7B с=IH7=I[ 9IсQоC I YоCJK7=I[ 
оEщ7?о A9оC=L E7FоY:с=осBI B9:=сYо9B=оS оY79:XIS.

#: 8:==JS DоD7=B Y9:QBIG7сQI Cс7 97сA9сJ Р4 E9оK7=J =: AсоC79-
K7=сBCоC:=I7 I I=B7?9:XI[ =оCJR B7R=о;о?IS =: $7C79=JS !о9сQоS 
WAB< I 7?о Y9IE97H=JR 9:Sо=оC. ,о;осс:;<=J7 с978сBC: CJ87;L[BсL =: 
соF8:=I7 соC97D7==оS, =:87H=оS I Q:G7сBC7==оS Dо9сQоS B9:ссJ. И =7 
D:;оC:H7= F87с< BоB T:QB, GBо Yо9BJ, =:Rо8LщI7 Yо 8:==оDA YABI, BоH7 
=AH8:[BсL C 97Qо=сB9AQXII I C=7897=I[ =оCJR B7R=о;о?IS. ( оEщ7S 
с;оH=осBI C8о;< $7CDо9YABI 9:сYо;оH7=о Eо;77 70 Y797C:;оG=JR E:F I 
Yо9BоC. $:DJ7 ос=оC=J7 IF =IR ZBо !A9D:=сQ, *9R:=?7;<сQ, $:E7BB:, W7-
B9оY:C;оCсQ-,:DG:BсQIS, (;:8ICосBоQ.

( =:сBоLщ77 C97DL C Yо9BA +сB<-OA?7 I87B сB9оIB7;<сBCо B79DI=:;: 
Port Favor (&%+) – B7R=о;о?IG7сQI с:Dо?о соC97D7==о?о Yо9B: Yо ZQс-
Yо9B=оS Y797C:;Q7 A8оE97=IS C РоссII. W9о7QB=J7 R:9:QB79IсBIQI B97R 
Y9IG:;оC Port Favor (&%+) Y978Yо;:?:[B Y9I7DQA I оE9:EоBQA сA8оC 878-
C7SBоD оB 5 8о 114 BJс. Bо==. )8=оC97D7==о =: B79DI=:;7 сDо?AB оE9:E:-
BJC:B<сL B9I сA8=: Y9I YоDощI B97R сA8оYо?9AFоG=JR D:KI= Y9оIFCо-
8IB7;<=осB<[ 8о 2400 Bо==/G:с.

&щ7 о8I= Y9ID79 DоH=о Y9IC7сBI C *сB9:R:=сQоD Dо9сQоD Yо9BA, ?87 
9:F9:EоB:;I XIT9оCоS 8CоS=IQ Yо9BоCоS Fо=J. +G7=J7 *сB9:R:=сQо?о 
?осA8:9сBC7==о?о +=IC79сIB7B: ID7=I (.#. %:BIщ7C: 9:F9:EоB:;I 8CоS-
=IQ о8=о?о IF оEb7QBоC !7H8A=:9о8=о?о B9:=сYо9B=о?о Qо9I8о9: «$7-
C79–M?»1.

$оF8:=: :CBоD:BIFI9оC:==:L I=B79:QBIC=:L B97RD79=:L с978:. ( =77 
Y797=7с7=J Cс7 ос=оC=J7 I=T9:сB9AQBA9=J7 оEb7QBJ, =:Rо8LщI7сL =: 
B799IBо9II Yо9B:, C 97:;<=оD D:сKB:E7: Q9:=J, Yо?9AFGIQI, сQ;:8J, 
Y9IG:;, H7;7F=о8о9оH=:L 9:FCLFQ:, :8DI=IсB9:BIC=J7 F8:=IL. 6IT-
9оCоS 8CоS=IQ YоFCо;L7B осD:B9IC:B< I=T9:сB9AQBA9A Yо9BоCоS Fо=J 
Y9I YоDощI B97RD79=оS CIFA:;IF:XII, Yо;AG:B< I=Tо9D:XI[ о Q:H8оD 
оEb7QB7, 7?о R:9:QB79IсBIQ:R, Y9оIFCо8сBC7==JR Dощ=осBLR, с9оQ:R ZQс-
Y;A:B:XII. +G7=J7 9:F9:EоB:;I Dо8A;<, YоFCо;L[щIS Y9о?=оFI9оC:B< 
Yо?9AFоG=J7 I 9:F?9AFоG=J7 9:EоBJ C F:CIсIDосBI оB Yо?о8=JR Aс;оCIS.
1 Р:F9:EоB:= XIT9оCоS 8CоS=IQ Yо9BоCоS Fо=J *) «*сB9:R:=сQIS Dо9сQоS Yо9B». URL: 
https://portnews.ru/news/359083/ 
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Ри49)(% 1 – 6IT9оCоS 8CоS=IQ Yо9BоCоS Fо=J

(=7897=I7 I==оC:XIо==JR B7R=о;о?IS C ;о?IсBIQA 9оссISсQIR Yо9-
BоC оQ:FJC:7B Yо;оHIB7;<=о7 C;IL=I7 =: ZTT7QBIC=осB<, E7FоY:с=осB< 
I AсBоSGICосB< оY79:XIS. *CBоD:BIF:XIL Y9оX7ссоC, I=B79=7B C7щ7S, 
E;оQG7S=, :=:;IF Eо;<KIR 8:==JR I XIT9оCJ7 8CоS=IQI сYосоEсBCA[B 
с=IH7=I[ F:B9:B, AC7;IG7=I[ 8оRо8оC I YоCJK7=I[ оEщ7S ZTT7QBIC=о-
сBI 9:EоBJ Yо9BоC. ИFAGIC оTIXI:;<=J7 C7E-с:SBJ 9оссISсQIR Yо9BоC, 
L Y9IK;: Q CJCо8A, GBо I==оC:XIо==J7 B7R=о;о?II Y9ID7=L[BсL Bо;<Qо 
C Qо=B7S=79=JR B79DI=:;:R. ,IB:SсQI7 Yо9BJ LC;L[BсL ;I879:DI C ZBоS 
оE;:сBI, I РоссII с;78A7B 9:FCIC:B< 8:==о7 =:Y9:C;7=I7 8;L 8осBIH7=IL 
=оCJR AсY7RоC.

СC%соB л%EераEAрY
1. /:F8I7C И. И. 6IT9оCJ7 B7R=о;о?II C сIсB7D7 AY9:C;7=IL о9?:=I-

F:XI7S // #:AG=JS Z;7QB9о==JS HA9=:; !79I8I:=. 2020. c. 8. $. 51-53.
2. ,9JK=LL *.)., $B79RоC: %.M. )с=оC=J7 B97=8J XIT9оCоS ;о?IсBI-

QI // Р:FCIBI7 ;о?IсBIQI I AY9:C;7=IL X7YLDI YосB:CоQ : !:B79I:;J I Р7-
сYAE;IQ:=сQоS =:AG=о-Y9:QBIG7сQоS сBA87=G7сQоS Qо=T797=XII, !I=сQ, 
27 =оLE9L 2020 ?о8:. !I=сQ, 2020. $. 223-227. 

3. #:AQ:, оE9:FоC:=I7, B9:=сYо9B: :QBA:;<=J7 CоY9осJ, Y9Iо9IB7BJ, 
C7QBо9J CF:IDо87SсBCIL: II !7H8A=:9о8. =:AG.-D7Bо8IG. Qо=T. 08-09 =о-
LE9L 2023 ?. $:D:9:-)97=EA9?: C 3 G:сBLR. $:D:9:-)97=EA9?: $:D/+W$, 
)9ИW$, 2023. f.3. 

4. )с=оC=J7 B97=8J XIT9оCоS ;о?IсBIQI / (. O. (:сI;7=оQ, *. И. ,9A-
?;оC:, &. И. *;7Qс:KQI=: [I 89.] // #:AG=JS HA9=:; #И+ И%!). $79IL: 
aQо=оDIQ: I ZQо;о?IG7сQIS D7=78HD7=B. 2020. c 1. $. 69-78. 
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5. fA?977C: *. *., .7Y7;I= /. И. И==оC:XIо==J7 B7R=о;о?II C ;о?I-
сBIQ7 Q:Q T:QBо9 YоCJK7=IL ZTT7QBIC=осBI 9:EоBJ оB7G7сBC7==JR 
Y978Y9ILBIS // *QBA:;<=J7 Iсс;78оC:=IL. 2020. c. 11. $. 14.

6. aQо=оDIQ: I ;о?IсBIQ: C Aс;оCILR XIT9оCIF:XII B9:=сYо9B=оS 
оB9:с;I / /. (. 0AE=оC:, (. #. &D7X, W. (. ,A97=QоC [I 89.] // %97=8J ZQо=о-
DIG7сQо?о 9:FCIBIL B9:=сYо9B=о?о QоDY;7Qс: РоссII: Tо9с:SB, Y9о?=о-
FJ I сB9:B7?II : %9A8J =:XIо=:;<=оS =:AG=о-Y9:QBIG7сQоS Qо=T797=-
XII, !осQC:, 22 D:9B: 2018 ?о8:. !.: РоссISсQIS A=IC79сIB7B B9:=сYо9B: 
(!ИИ%), 2018. $. 45-49. 

КороHенTе=а ).С., Fа=%PенBо ).).
$BA87=BJ 

#:AG=J7 9AQоCо8IB7;I: Y97Yо8:C:B7;I 2%ргороPсBаQ С.3. I 
(рEаLесQн (.(.

И=сBIBAB Cо8=о?о B9:=сYо9B: ID7=I /.2. $78оC: (РосBоC-=:-5о=A)

ЦИ+-1)И:(ЦИ5 21-СК101 4-(3С91-43101 
4.-ИС4ИG,СК101 С,-)ИС(: )/И53И, 31)ЫM 4,M31/10ИK 

3( -(:)И4И, 4.-И:2(

-))(.ация. %A9IFD сGIB:7BсL о8=оS IF Y79CJR оB9:с;7S, QоBо9:L 
оXIT9оC:;: EIF=7с-Y9оX7ссJ C DI9оCоD D:сKB:E7, C=789IC о=;:S=-E9о-
=I9оC:=I7 :CI:EI;7BоC I оB7;7S. aBо EJ; о8I= IF Y79CJR с7QBо9оC, Qо-
Bо9JS =:G:; IсYо;<FоC:B< =оCJ7 B7R=о;о?II I Y;:BTо9DJ, YосQо;<QA 
I=Tо9D:XIо==о-QоDDA=IQ:XIо==J7 B7R=о;о?II (И,%) сB:;I ?;оE:;<-
=JD LC;7=I7D. 5;L Yо8879H:=IL сCо7S Qо=QA97=BосYосоE=осBI, 9осB: I 
8о;?ос9оG=о?о 9:FCIBIL XIT9оCоS BA9IFD 8о;H7= C=789LB< I==оC:XII I 
соF8:C:B< =оCJ7 Y79сY7QBICJ 8;L EIF=7с:, ?;:C=оS X7;<[ QоBо9о?о LC;L-
7BсL CQ;:8 C 8осBIH7=I7 X7;7S )9?:=IF:XII )Eb78I=7==JR #:XIS C оE-
;:сBI AсBоSGICо?о 9:FCIBIL (6+Р). $B9:B7?IL, CQ;[G:[щ:L B7R=о;о?II, 
I==оC:XII, AсBоSGICосB<, 8осBAY=осB< I I=Q;[FIC=осB<, Tо9DI9A7B 
Yо;=JS XIQ; 9:FCIBIL BA9IFD:, YосQо;<QA EA8Aщ77 YAB7K7сBCIS ос=о-
C:=о =: B7R=о;о?ILR, : B:QH7 =: 9:EоGIR D7сB:R C сT797 BA9IFD:, QоBо9J7 
YоB97EA[B Q:Q B7R=IG7сQIR, B:Q I Y9о8CI=ABJR =:CJQоC, ?87 1 IF Q:H8JR 
10 9:EоGIR D7сB Cо Cс7D DI97 EA87B F:B9о=ABо XIT9оCIF:XI7S I YоDо-
H7B соF8:B< =оCJ7 9:EоGI7 D7сB: CоFDоH=осBI. fBо Q:с:7BсL AсBоSGICо-
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W9:CIB7;<сBC: I?9:[B C:H=A[ 9о;< C =:;:HIC:=II сCLF7S D7H8A сB:9B:-
Y:DI I I=C7сBо9:DI 8;L со87SсBCIL I==оC:XILD, Y978Y9I=ID:B7;<сBCA I 
F:=LBосBI. ( ZBоD Iсс;78оC:=II EA87B IFAG7=о C;IL=I7 XIT9оCIF:XII =: 
BA9IFD I AсBоSGICо7 9:FCIBI7 с IсYо;<FоC:=I7D ZQо=оD7B9IG7сQоS Dо87-
;I. ( =7D B:QH7 EA87B 9:ссDоB97=о C;IL=I7 B7R=о;о?IS =: BA9IсBIG7сQIS 
с7QBо9 I Bо, Q:Q ZBо YоC;IL7B =: 8осBIH7=I7 6+Р. Исс;78оC:=I7 B:QH7 
EA87B CQ;[G:B< :=:;IF Q:Q 9:FCIBJR, B:Q I 9:FCIC:[щIRсL сB9:=, : B:QH7 
Bо?о, Q:Q B7R=о;о?II I XIT9оCIF:XIL C;IL[B =: BA9IсBIG7сQIS с7QBо9 C 
CJE9:==JR сB9:=:R.
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Valeria S. Korochenzeva, Valeria V. Davidenko 
Students 

Scientific supervisors: lecturers So]a N. Mirgorodskaya, Ani A. Artashesyan 
Sedov Institute of Water Transport (Rostov-on-Don)

DESIGNALIZATION OF MARINE TRANSPORT AND TOURISM 
SERVICES: THE IMPACT OF NEW TECHNOLOGIES ON THE 

DEVELOPMENT OF TOURISM

Abstract. Tourism is considered one of the erst industries that digitized busi-
ness processes on a global scale by introducing online booking of ̂ ights and ho-
tels. It was one of the erst sectors to embrace new technologies and platforms as 
information and communication technology (ICT) became a global phenom-
enon. In order to maintain its competitiveness, growth, and long-term devel-
opment, digital tourism must innovate and create new business opportunities, 
with the primary goal of contributing to the achievement of the United Nations 
Sustainable Development Goals (SDGs). A strategy that includes technology, 
innovation, sustainability, accessibility, and inclusivity shapes the full cycle of 
tourism development, as the future of travel is based on technology, as well as 
tourism jobs that will require both technical and advanced skills, where 1 out 
of every 10 jobs worldwide will be agected by digitalization and will help create 
new job opportunities. With regard to sustainability, tourism is widespread in 
various sectors such as infrastructure, energy, transport and sanitation, and has 
a huge impact on employment creation, making a signiecant contribution to 
the 2030 Agenda for Sustainable Development. Governments play an important 
role in forging links between startups and investors to promote innovation, en-
trepreneurship, and employment. `is study will examine the impact of digital-
ization on tourism and sustainable development using an econometric model. 
It will also examine the impact of technology on the tourism sector and how it 
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will agect the achievement of the SDGs. `e study will also include an analysis 
of both developed and developing countries, as well as how technology and dig-
italization are agecting the tourism sector in selected countries.

Keywords: transport, tourism, digitalization, innovation, technology, devel-
opment, trends.
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=: соF8:=II Y9I;оH7=IS CJсоQIR B7R=о;о?IS 8;L D:9Q7BI=?оCJR X7;7S с 
YоDощ<[ DоEI;<=JR B7;7Tо=оC, DоEI;<=JR Y9I;оH7=IS I CI9BA:;<=оS 
97:;<=осBI, QоBо9J7 LC;L[BсL Y9ID79:DI B7R=о;о?IS, QоBо9J7 Dо?AB 
EJB< IсYо;<FоC:=J 8;L D:9Q7BI=?оCJR X7;7S I оY9787;7=IL D7сBоYо-
;оH7=IL. (I9BA:;<=:L 97:;<=осB< - о8=: IF с:DJR I==оC:XIо==JR с978. 
6IT9оCIF:XIL оQ:FJC:7B Yо;оHIB7;<=о7 I оB9IX:B7;<=о7 CоF87SсBCI7 
=: оQ9AH:[щA[ с978A, YосQо;<QA, с 89A?оS сBо9о=J, 9:сBAщIS XIT9о-
CоS Y9о?97сс оQ:FJC:7B =7?:BIC=о7 CоF87SсBCI7 =: оQ9AH:[щA[ с97-
8A IF-F: YоCJK7==о7 Z=79?оYоB97E;7=I7, F:?9LF=L[щI7 оQ9AH:[щA[ 
с978A Y9оX7ссJ Y9оIFCо8сBC: оEо9A8оC:=IL (ZQ9:=оC) I D:9Q7BI=?оCJ7 
Dо87;I, сBIDA;I9A[щI7 EJсB9A[ F:D7=A ?:8H7BоC, IFAG:;I C;IL=I7 
XIT9оCIF:XII =: Aс;A?I, Y978осB:C;L7DJ7 BA9IFDоD, с IсYо;<FоC:=I-
7D 97?97ссIо==JR Dо87;7S Y:=7;<=JR 8:==JR, QоBо9J7 оX7=IC:[B, Q:Q 
ZQо=оDIG7сQо7 9:FCIBI7, оE9:FоC:=I7 I F=:=I7 И=B79=7B:, : B:QH7 E7F-
оY:с=осB< I=T9:сB9AQBA9J И,% C;IL[B =: Y9оX7=B ;[87S, Y;:=I9A[-
щIR сCоI Yо7F8QI о=;:S=. 5:==J7 Iсс;78оC:=IL, Y9оC787==о?о C &C9оY7 
F: Y79Iо8 с 2010 Yо 2018 ?о8 YоQ:F:;о, GBо F:Y:8=о7C9оY7SсQI7 сB9:=J 
с CJсоQID A9оC=7D ZQо=оDIG7сQо?о 9:FCIBIL Yо;оHIB7;<=о оB=осLBсL Q 
XIT9оCIF:XII C BA9IFD7, C Bо C97DL Q:Q CосBоG=о7C9оY7SсQI7 сB9:=J, : 
ID7==о, EJCKI7 QоDDA=IсBIG7сQI7 сB9:=J с Eо;77 =IFQID A9оC=7D ZQо-
=оDIG7сQо?о 9:FCIBIL, ID7[B =7?:BIC=о7 оB=оK7=I7, Y9о:=:;IFI9оC:;I 
C;IL=I7 оXIT9оCQI =: Y978YоGB7=IL Yос7BIB7;7S C оB=оK7=II HI;<L I 
ZQо=оDIG7сQо?о E;:?оYо;AGIL, Y978Yо;:?:L AсBоSGICосB<, Iсс;78оC:=I7 
EJ;о Y9оC787=о с YоDощ<[ 97?97ссIо==о?о :=:;IF: I :=:;IF: ?;:C=JR 
QоDYо=7=B. WосQо;<QA Y978YоGB7=I7 BA9IсB:DI ZQо;о?IG7сQI GIсBJR =:-
Y9:C;7=IS, : B:QH7 IсYо;<FоC:=I7 И=B79=7B: Y9I Y;:=I9оC:=II Yо7F8оQ 
оQ:FJC:[B сAщ7сBC7==о7 C;IL=I7 =: AсBоSGICосB< BA9IFD:, C Iсс;78оC:-
=I7 EJ;I CQ;[G7=J YоC787=G7сQI7 Dо87;I 30 7C9оY7SсQIR сB9:= с BоGQI 
F97=IL AсBоSGICосBI BA9IFD: I XIT9оCоS B9:=сTо9D:XII 8;L Yо8879H:-
=IL 8о;?ос9оG=оS HIF=7сYосоE=осBI оB9:с;I. 

%:QID оE9:FоD 9:FCIBI7 XIT9оCIF:XII CJK;о =: =оCJS A9оC7=<, CCо-
8L Cс7 Eо;<K7 9:F;IG=JR соC97D7==JR B7R=о;о?IS, C GIс;о QоBо9JR CRо-
8IB Qо=X7YXIL «AD=о?о Q9AIF=о?о сA8=:. ( сCо[ оG7978< о=: Y978Yо;:?:7B 
XIT9оCIF:XI[ Cо8=о?о B9:=сYо9B:, Y9оX7ссоC I сIсB7D, Y9оB7Q:[щIR C 
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ZBоS оE;:сBI. )с=оC=JDI I с:DJDI ?;:C=JDI сT79:DI 9:FCIBIL DоH=о 
сGIB:B< CC787=I7 E7сYI;оB=о?о сA8оCоH87=IL I Z;7QB9о==оS =:CI?:XII. 
$A8: сYосоE=J7 Y797D7щ:B<сL E7F AG:сBIL G7;оC7Q: ID7[B CоFDоH=осB< 
9:сKI9IB< Qо;IG7сBCо 8осBAY=JR сY7QB9оC C сT797 BA9IFD:. РоссIL – 
CRо8IB C GIс;о сB9:=, QоBо9J7 о8=I IF =7D=о?IR B7сBI9A[B I C=789L[B 
:CBо=оD=J7 сA8: C Dо9сQIR Y797CоFQ:R. 5;L AсY7K=оS 9:EоBJ 8IсB:=XI-
о==о AY9:C;L7Dо?о Cо8=о?о B9:=сYо9B: B97EA7BсL, GBоEJ о= EJ; сYосо-
E7= оX7=IC:B< оQ9AH:[щA[ с978A I оBY9:C;LB< I=Tо9D:XI[ =: E797?о-
CоS YA;<B AY9:C;7=IL. %:QI7 97FA;<B:BJ 8осBI?:[BсL с YоDощ<[ 9:F;IG-
=о?о оEо9A8оC:=IL, B:Qо?о Q:Q: CJсоQоQ:G7сBC7==J7 CI87оQ:D79J, Y9I-
Eо9J I 9:8:9J оBс;7HIC:=IL I оE=:9AH7=IL. *CBо=оD=о7 сA8оCоH87=I7 
CQ;[G:7B C с7EL D=оH7сBCо TA=QXIS, B:QIR Q:Q =:CI?:XIL, AY9:C;7=I7 
8CIH7=I7D I TA=QXIо=I9оC:=I7 сA8оCо?о оEо9A8оC:=IL. 5;L Q9AIF=о?о 
BA9IFD: B:QI7 сA8: Dо?AB сB:B< Q;[G7CJD Z;7D7=BоD I=B7?9I9оC:==оS 
сIсB7DJ Dо=IBо9I=?: I оE7сY7G7=IL E7FоY:с=осBI =: Cо8о7D:R, : B:QH7 
IсYо;<FоC:B<сL 8;L B9:=сYо9BI9оCQI =7Eо;<KIR ?9AFоC I D78IXI=сQIR 
Y97Y:9:BоC. *CBоD:BIFI9оC:==JS Cо8=JS B9:=сYо9B YоDо?:7B B9:=с-
Tо9DI9оC:B< BA9IсBсQA[ =:CI?:XI[, с87;:C 7] Eо;77 CJ?о8=оS, =:Rо8IB< 
:;<B79=:BICA сAщ7сBCA[щID D:9K9AB:D I BоG=о оE=:9AHIC:B< оEb7QBJ 
=: Cо8=оS B799IBо9II. aBо оBQ9о7B CоFDоH=осBI 8;L с:DосBоLB7;<=JR 
ZQсY78IXIS. (с7 ZBI оYJBJ I Iсс;78оC:=IL CRо8LB C 9L8 ZQсY79ID7=BоC 
Yо B7сBI9оC:=I[ I Y9оC79Q7 :CBо=оD=JR сA8оC C :QC:Bо9II РоссISсQоS 
47879:XII, QоBо9J7 Y9о8;LBсL 8о 2025 ?о8: CQ;[GIB7;<=о. 

( =:сBоLщ77 C97DL Y978сB:CIB7;I оB9:с;I Y9ID7=L[B QоDEI=I9оC:=-
=JS D7Bо8, оEb78I=LL Q;:ссIG7сQI7 I соC97D7==J7 сIсB7DJ AY9:C;7=IL 
Cо8=JD B9:=сYо9BоD. +GIBJC:L, GBо =:CI?:XIL LC;L7BсL ос=оC=оS TA=Q-
XI7S, QоBо9:L B97EA7B AG:сBIL ZQIY:H:, Y:сс:HI9сQI7 сA8:, сQо977 Cс7?о, 
Y9о8о;H:B =AH8:B<сL C CJсоQоQC:;ITIXI9оC:==JR сY7XI:;IсB:R. 5;L 
:QBIC=о?о 9осB: Q9AIF=о?о BA9IFD: Q9:S=7 C:H=о 97?A;L9=о осAщ7сB-
C;LB< :=:;IBIG7сQI7 Iсс;78оC:=IL.

( сCо[ оG7978< о=I 8:[B CоFDоH=осB< CJCо8IB< сB9:B7?IG7сQI7 97-
K7=IL, соYABсBCA[щI7 YоFIBIC=оDA 9осBA ZQо=оDIQI C ZBоS оE;:сBI. 
(C787=I7 сIсB7D Dо=IBо9I=?: C BA9IсBIG7сQоS оB9:с;I 8:7B Eо;<Kо7 
Qо;IG7сBCо C:9I:=BоC CJLC;7=IL Y79сY7QBIC=JR =:Y9:C;7=IS Y9ID7=7-
=IL XIT9оCJR B7R=о;о?IS, 9:F9:EоBQI I==оC:XIо==JR Y9о7QBоC, : B:QH7 
8;L Tо9DI9оC:=IL ZTT7QBIC=оS D:9Q7BI=?оCоS сB9:B7?II. Р:сKI97=I7 
F=:=IS C оE;:сBI :A8IBо9II YоB97EIB7;7S YоDо?:7B YоCJсIB< ZTT7Q-
BIC=осB< I сTо9DI9оC:B< 8оYо;=IB7;<=A[ X7==осB< Y9о8AQBоC I Aс;A? 
C оE;:сBI Q9AIFоC I BA9IFD:, YоDIDо ZBо?о, 8:7B CоFDоH=осB< оX7=IB< 
C;IL=I7 BA9IсBIG7сQо?о YоBоQ: =: 9:FCIBI7 97?Iо=: I сB9:=J C X7;оD. 
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%щ:B7;<=о7 IFAG7=I7 EIF=7с-Y9оX7ссоC I CJLC;7=I7 ос=оC=JR B7=-
87=XIS C сT797 BA9IFD: YоDо?AB BA9IсBIG7сQID QоDY:=ILD A;AGKIB< 
сCо[ 9:EоBA C XIT9оCоD Y9осB9:=сBC7, Y9:CI;<=о 9:ссB:CIB< Y9Iо9I-
B7BJ I сос978оBоGIB<сL =: Yо;AG7=II EJсB9JR I F:D7B=JR 97FA;<B:BоC. 
5;L оYBID:;<=о?о Y9ID7=7=IL I==оC:XIо==JR B7R=о;о?IS C:H=о, GBо-
EJ BA9IсBIG7сQI7 о9?:=IF:XII AсB:=:C;IC:;I Y:9B=79сQI7 оB=оK7=IL с 
И%-QоDY:=ILDI, ;I879:DI оB9:с;I I оE9:FоC:B7;<=JDI AG97H87=ILDI. 
( ZBIR X7;LR ID77B F=:G7=I7 о9?:=IF:XIL Y9осB9:=сBC: 8;L оED7=: оYJ-
BоD I CJ9:EоBQI соCD7сB=JR 97K7=IS, B:QI7 Q:Q Q9A?;J7 сBо;J I B7D:-
BIG7сQI7 Qо=T797=XII. WоDIDо ZBо?о, =7 D7=77 C:H=о A87;LB< C97DL I 
C=ID:=I7 Yо8?оBоCQ7 сY7XI:;IсBоC C оE;:сBI I==оC:XIS, 9:FCIC:B< A 
=IR =7оERо8IDJ7 F=:=IL, AD7=IL, =:CJQI I ;IG=осB=J7 Q:G7сBC:, YоCJ-
K:B< A9оC7=< XIT9оCоS ?9:DоB=осBI.

,9AIF=JS BA9IFD LC;L7BсL D=о?ооE7щ:[щID с7QBо9оD 8;L I=C7сBI-
XIS I 9:FCIBIL Cо8=JR D:9K9ABоC. ( сCLFI с ZBID =7оERо8IDо AGIBJ-
C:B< 9:F;IG=J7 IсBоG=IQI TI=:=сI9оC:=IL, Q:Q ?осA8:9сBC7==J7, B:Q 
I G:сB=J7. $оB9A8=IG7сBCо сB:=оCIBсL о8=ID IF с:DJR 87SсBC7==JR 
сYосоEоC Y9IC;7G7=IL Q:YIB:;: 8;L 97:;IF:XII XIT9оCJR I=IXI:BIC C 
оE;:сBI Q9AIF=о?о BA9IFD:. )с=оC=JDI IсBоG=IQ:DI TI=:=сI9оC:=IL 
I==оC:XIS C сC7B7 BA9IFD: LC;L[BсL E[8H7B=J7 :ссI?=оC:=IL, с978сBC: 
C=7E[8H7B=JR I =:XIо=:;<=JR =:AG=JR Tо=8оC I соEсBC7==J7 97сA9сJ 
Y978Y9ILBIS. /осA8:9сBC7==:L Yо8879HQ: DоH7B CJ9:H:B<сL C 9:F9:EоB-
Q7 I 97:;IF:XII T7879:;<=JR X7;7CJR Y9о?9:DD, C BоD GIс;7 C Y978о-
сB:C;7=II ;<?оB=JR Aс;оCIS 8;L о9?:=IF:XIS, C=789L[щIR I==оC:XII 
C сT79A Q9AIF=о?о BA9IFD:. $AEсI8II I ?9:=BJ 8;L BA9IсBIG7сQIR Y978-
Y9ILBIS сB:=AB F=:GIB7;<=JD сBIDA;оD 8;L 9:FCIBIL оB9:с;I.

)с=оC=JDI :сY7QB:DI I==оC:XIS C сT797 BA9IFD: LC;L[BсL B7R=о-
;о?IG7сQ:L сосB:C;L[щ:L, : B:QH7 соXI:;<=:L I ZQо=оDIG7сQ:L ZTT7Q-
BIC=осB< Y978осB:C;L7DJR Aс;A?. $оF8:=I7 соC97D7==о?о BA9IсBIG7сQо?о 
Y9о8AQB: B97EA7B Y9:CI;<=о?о соG7B:=IL I ?:9Dо=IF:XII XIT9оCJR B7R-
=о;о?IS с :QX7=BоD =: I=8ICI8A:;<=J7 Y978YоGB7=IL YAB7K7сBC7==I-
QоC, GBо C IBо?7 8о;H=о Y9IC7сBI Q AC7;IG7=I[ Y9IEJ;I QоDY:=II. 5;L 
AсY7K=оS 97:;IF:XII Y9о7QBоC C оE;:сBI BA9IFD: C Qо=B7QсB7 XIT9о-
CIF:XII =7оERо8IDо, Y97H87 Cс7?о, соF8:B< Aс;оCIL 8;L I==оC:XIо==о-
?о 9:FCIBIL I=T9:сB9AQBA9J I с79CIсоC, : B:QH7 сTо9DI9оC:B< 78I=A[ 
I=Tо9D:XIо==A[ Y;:BTо9DA 8;L XIT9оCо?о оEb78I=7=IL I CF:IDо87S-
сBCIL 9:F;IG=JR AG:сB=IQоC Q9AIF=о?о 9J=Q:. * B:QH7 сBоIB 8оYо;=IB<, 
GBо A=IQ:;<=J7 Y97IDAщ7сBC:, XIT9оCJ7 Y97оE9:FоC:=IL =оCJR BA9I-
сBсQIR Aс;A? LC;L[BсL C:H=7SKIDI T:QBо9:DI Qо=QA97=BосYосоE=осBI. 
W9I CJEо97 D:9Q7BI=?оCJR сB9:B7?IS C:H=о AGIBJC:B< CF:IDо87SсBCI7 
Cс7R AG:сB=IQоC BA9IсBIG7сQо?о 9J=Q:. ( Y79CA[ оG7978<, =7оERо8IDо 8о-

II Международная научная конференция «Творчество и бизнес»314



=7сBI 8о YоB97EIB7;7S I=Tо9D:XI[ о R:9:QB79IсBIQ:R I==оC:XIо==JR 
Y9о8AQBоC, Y9ID7=LL соC97D7==J7 с978сBC: сCLFI. aTT7QBIC=о7 XIT9о-
Cо7 соB9A8=IG7сBCо D7H8A AG:сB=IQ:DI оB9:с;I YоDоH7B сTо9DI9оC:B< 
78I=JS IDI8H I ос=оC=J7 97Q;:D=J7 сооEщ7=IL 8;L Q9AIF=JR E97=8оC. 
+Q97Y;7=I7 YоFIXIS QоDY:=IS C BA9IсBIG7сQоS сT797 C Aс;оCILR I==о-
C:XIS соF8:сB CоFDоH=осBI 8;L Yо;AG7=IL Qо=QA97=B=JR Y97IDAщ7сBC. 
)YBIDIсBIG=JS сX7=:9IS 87Dо=сB9I9A7B YоB7=XI:;<=J7 Yо;оHIB7;<-
=J7 97FA;<B:BJ, QоBо9J7 Dо?AB CоF=IQ=AB< Y9I C=7897=II Y978;оH7==JR 
97QоD7=8:XIS. aBоB оYJB DоH=о :8:YBI9оC:B< 8;L 9:F;IG=JR 97?Iо=оC I 
DA=IXIY:;IB7BоC. ,;[G7CJD :сY7QBоD LC;L7BсL соF8:=I7 =7оERо8IDJR 
Aс;оCIS 8;L оEb78I=7=IL Cс7R AG:сB=IQоC Q9AIF=о?о 9J=Q: C 78I=A[ 
XIT9оCA[ ZQосIсB7DA. aBо, C сCо[ оG7978<, EA87B сYосоEсBCоC:B< 9:сKI-
97=I[ :A8IBо9II YоB7=XI:;<=JR BA9IсBоC, YоCJK7=I[ ZTT7QBIC=осBI 
оB9:с;I I F=:GIB7;<=JD CJ?о8:D.

6IT9оCIF:XIL Dо9сQо?о B9:=сYо9B=о?о BA9IFD: Y978осB:C;L7B 
о?9оD=J7 CоFDоH=осBI Q:Q YоB97EIB7;LD Aс;A?, B:Q I с:DID BA9IсBIG7-
сQID Y978Y9ILBILD. ( =:сBоLщ77 C97DL Q:H8JS H7;:[щIS DоH7B Yо8о-
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MODERN APPROACHES TO WATER TRANSPORT SECURITY

Abstract. In recent years, the issue of water transport security has become an 
important topic for research due to the increase in maritime trahc and growing 
threats such as piracy, terrorism and environmental risks. In this article, the au-
thor analyzes modern methods of ensuring water transport security, including 
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the introduction of new technologies such as automated ship control systems, 
satellite technologies for monitoring and early warning, as well as updated inter-
national conventions SOLAS (Safety of Life at Sea) and MARPOL (Protection of 
the Marine Environment from Pollution).

`e main focus is on the integration of risk management strategies and the 
interaction of various participants in the maritime industry, including gov-
ernment agencies and the private sector. Examples of successful initiatives to 
improve safety, such as the creation of intergovernmental coalitions and joint 
exercises, are also considered.

In conclusion, it is emphasized that modern challenges require a compre-
hensive and multi-layered approach to ensuring safety on the water, which 
should be aimed at both preventing incidents and quickly responding to them 
if they occur.

Keywords: Water transport, maritime transport, river transport, safety, mod-
ern technologies, maritime transport.
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Abstract. `e article considers the problem of professional training of per-
sonnel in the transport industry as a key factor in sustainable development and 
egective functioning of modern society. High demands on specialists in the 
context of technological progress and globalization, as well as insuhcient prac-
tical training of graduates, which negatively agects the quality of services and 
safety, are discussed. Particular attention is paid to the lack of jobs for young 
specialists, due to the emphasis of employers on practical skills. Targeted train-
ing enanced by organizations to train specialists for speciec needs is proposed 
as one of the solutions. `e advantages of targeted training, such as guaranteed 
employment and the possibility of internships, are described. Also considered 
are programs to support young specialists, such as the regional interdepartmen-
tal program in the Rostov Region and the Course to the North program in the 
Murmansk Region, aimed at solving personnel problems and developing pro-
fessional skills. Both programs are adapted to the speciecs of their regions and 
contribute to the professional growth of young people, which emphasizes the 
importance of targeted measures to improve the situation on the labor market.

Keywords: professional training, transport industry, practical training, tar-
geted training, jobs, young professionals, support programs, employment, pro-
fessional skills, regional programs.
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THE INTRODUCTION OF ARTIFICIAL INTELLIGENCE IN 
MARITIME TRANSPORTATION

Abstract. In recent years, artiecial intelligence has become an important tool 
in various industries, and maritime transportation is no exception. `is paper 
is devoted to the study of the introduction of artiecial intelligence in the eeld 
of marine cargo transportation, including an analysis of its impact on the ef-
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eciency of logistics processes, safety and ^eet management. Key technologies 
such as machine learning, big data processing and automation are considered, 
which allow optimizing routes, predicting maintenance needs and minimizing 
risks. Attention is also focused on examples of successful application of artiecial 
intelligence in real conditions.

In conclusion, it is emphasized that despite the large number of problems 
that arise when introducing artiecial intelligence into the process of sea and 
river transportation, this activity continues to develop gradually, namely: the 
authors of the article provide the main directions for the development of the 
marine industry in the near future. 

Keywords: artiecial intelligence, smart ports, automation, process optimiza-
tion, modern technologies.

( =:K7 C97DL E7сYI;оB=J7 сA8: Y797сB:[B EJB< T:=B:сBIQоS. 5C: ?о8: 
=:F:8 QоDY:=IL «Kongsberg» Y978сB:CI;: :CBоD:BIFI9оC:==JS Qо9:E;<, 
=: с7?о8=LK=IS 87=< :=:;о?IG=J7 Y9о7QBJ 97:;IFA[B I C РоссII, I C ,I-
B:7, I C 89A?IR 7C9оY7SсQIR сB9:=:R. 0о;<Kо7 Qо;IG7сBCо 9:EоB осAщ7сB-
C;L[B QоDD79G7сQI7 о9?:=IF:XII. ( сT797 EIF=7с: 8:==о7 =:Y9:C;7=I7 
Cс] Eо;<K7 I Eо;<K7 Y9IC;7Q:7B Dо;о8JR сY7XI:;IсBоC.

$оC97D7==J7 97:;II YоQ:FJC:[B, GBо IсQAссBC7==JS I=B7;;7QB =7оE-
Rо8ID EIF=7сA. )= YоDо?:7B 97KIB< с;78A[щI7 F:8:GI: соQ9:щ7=I7 оY7-
9:XIо==JR 9:сRо8оC, I=JDI с;оC:DI, DоH=о AD7=<KIB< I;I Yо;=осB<[ 
соQ9:BIB< ZQIY:H 8;L Bо?о, GBоEJ =7 B9:BIB< 87=<?I QоDY:=II =: 8оE:C-
;7=I7 C:H=JR, =о E7ссDJс;7==JR сIсB7D F:щIBJ, : B:QH7 ?:9:=BI9оC:B< 
DI=ID:;<=J7 Aс;оCIL B9A8: 8;L 9:EоB=IQоC, соQ9:BIC 9:сRо8J =: IR 
F:9Y;:BA I D78IXI=сQо7 оEс;AHIC:=I7. ( 8:==JS DоD7=B соEсBC7==IQI 
сA8оC B9:BLB о?9оD=J7 сADDJ 87=7? =: F:QAYQA ?о9[G7?о D:B79I:;:, =:-
Y9ID79, Dо9сQI7 сA8: ZQсY;A:BI9A[BсL =: 8IF7;<=оD BоY;IC7, I 7с;I Qо-
9:E;< сBоIB C Yо9BA C B7G7=I7 сABоQ, Bо YоB97E;7=I7 ?о9[G7?о сосB:C;L7B 
оQо;о 5 Bо== F: сABQI. (оFDоH=о, Y9ID7=7=I7 IсQAссBC7==о?о I=B7;;7QB: 
с TA=QXI7S Y9о?=оF: YоB97E;7=I7 8IF7;L Cо C97DL 97Sс: YоDо?;о EJ со-
Q9:BIB< 7?о YоB97E;7=I7 C 9:FJ D7=<K7. $RоH:L =7S9о с7B< EJ;: CC787=: 
C B9:=сYо9B=JS 97T97H79:Bо9 «W9о?97сс», GBо YоFCо;I;о соQ9:BIB< Qо-
;IG7сBC: ZQсY;A:B:XIо==JR 9:сRо8оC Y9ID79=о.

%:QH7 Q F:8:G:D, QоBо9J7 сDо? EJ 97KIB< IсQAссBC7==JS I=B7;;7QB, 
DоH=о оB=7сBI EJсB9A[ 8осB:CQA BоC:9оC. W9I ос=:щ7=II E7сYI;оB=о?о 
сA8=: соC97D7==JDI B7R=о;о?ILDI, CQ;[G:L IсQAссBC7==JS I=B7;;7QB, 
Y978IQBIC=A[ :=:;IBIQA, DоH=о Y9оC7сBI :=:;IF оQ9AH:[щIR T:QBо-
9оC 8;L Bо?о, GBоEJ Y9о;оHIB< оYBID:;<=JS D:9K9AB. W9I Yо;AG7=II 
I=Tо9D:XII о CоFDоH=оD Y9IE;IH7=II =7E;:?оY9ILB=JR Yо?о8=JR Aс-
;оCIS сA8: Dо?;I EJ CJE9:B< 89A?I7 YABI с;78оC:=IL 8;L IFE7H:=IL 8:=-

II Международная научная конференция «Творчество и бизнес»328



=оS Y9оE;7DJ. (JK7AQ:F:==J7 D79J EA8AB сYосоEсBCоC:B< AC7;IG7=I[ 
сQо9осBI 8осB:CQI BоC:9оC.

%:QH7 Q ос=оC=JD F:8:G:D оB=осIBсL YоCJK7=I7 A9оC=L E7FоY:с=о-
сBI QоD:=8J. #: 8:==JS DоD7=B Cс7 сA8: =:Rо8LBсL Yо8 AY9:C;7=I7D I 
Qо=B9о;7D Eо;<KоS QоD:=8J ZQIY:H:. aQIY:H осAщ7сBC;L7B сCо[ B9A-
8оCA[ 87LB7;<=осB< =: Eо9BA сA8=:, Cс;78сBCI7 G7?о Yо8C79H7= Eо;<-
KоDA Qо;IG7сBCA 9IсQоC. *CBо=оD=о7 Y;:C:=I7 Qо9:E;7S YоFCо;I;о EJ 
AD7=<KIB< Qо;IG7сBCо ;IX, F:87SсBCоC:==JR =: Eо9BA, 8осB:BоG=о EJ;о 
EJ =7сQо;<QIR оY79:Bо9оC, Qо=B9о;I9A[щIR сA8=о с E797?оCо?о сY7XI:-
;IFI9оC:==о?о X7=B9: AY9:C;7=IL.  ИD7==о Yо ZBоS Y9IGI=7 :Eсо;[B=о 
;[E:L B9:=сYо9B=:L QоDY:=IL оB8:сB Y9Iо9IB7B :CBоD:BIFI9оC:==оDA 
сA8=A C с9:C=7=II со сB:=8:9B=JD сA8=оD, QоBо9о7 =:Rо8I;ос< EJ Yо8 
AY9:C;7=I7D QоD:=8J, GBо оEbLс=L7BсL AC7;IG7=I7D E7FоY:с=осBI, с=I-
H7=I7D 9IсQоC I AD7=<K7=I7D Qо;IG7сBC: :C:9IS=JR сIBA:XIS I C79о-
LB=JR AEJBQоC. !оH=о Y9IC7сBI C Y9ID79 87LB7;<=осB< сB9:RоCоS QоD-
Y:=II «Allianz», B:Q, Yо IR сB:BIсBIQ7 C ?о8 C;:87;<XJ сA8оC B79L[B оQо;о 
40-50 B9:=сYо9B=JR 78I=IX. 1=:GIB7;<=:L G:сB< :C:9IS I YоC97H87=IS 
сA8оC с;AG:7BсL Yо Y9IGI=7 G7;оC7G7сQо?о T:QBо9:, сA8L Yо Iсс;78оC:-
=ILD, Y9оX7=B B:QIR сIBA:XIS Qо;7E;7BсL C 8I:Y:Fо=7 оB с7DI87сLBI 
YLBI 8о 87CL=осB: K7сBI Y9оX7=BоC, I ;IK< D:;:L G:сB< Y9IRо8IBсL =: 
C=7K=I7 T:QBо9J. )KIEQI G;7=оC QоD:=8J Y9оCоXI9A[B :C:9IS=J7 
сIBA:XII I ?IE7;< ;[87S. Wо D=7=I[ :=:;IBIQоC, Qо;IG7сBCо Qо9:E;7-
Q9AK7=IS DоH=о EA87B Y9IE;IFIB< Q =A;[, Qо?8: сA8: EA8AB Yо;=осB<[ 
E7сYI;оB=J7, B7D с:DJD, G7;оC7G7сQIS T:QBо9 EA87B IсQ;[G7=.

#: 8:==JS DоD7=B C Dо9сQоD Y9осB9:=сBC7 AH7 :QBIC=о ZQсY;A:BI-
9A[BсL Y79CJ7 E7сYI;оB=IQI. !=о?I7 QоDY:=II =7 осB:[BсL C сBо9о=7 I 
9:FCIC:[B ZBA оB9:с;<. )E9:BID C=ID:=I7 =: «Rolls-Royce Holdings». aB: 
QоDY:=IL CD7сB7 со сCоID Y:9B=79оD «Intel» F:=ID:7BсL 9:F9:EоBQоS сA-
8оRо8=JR сIсB7D, оE7сY7GIC:[щIR :CBо=оD=осB< Dо9сQIR I 97G=JR сA-
8оC. $Y7XI:;IсBJ CJK7AQ:F:==оS о9?:=IF:XII AC797=J C BоD, GBо сYAсBL 
=7QоBо9о7 C97DL Qо;IG7сBCо ZQIY:H: =: Eо9BA AD7=<KIBсL, : C =78:;7QоD 
EA8Aщ7D сA8: I CоCс7 =7 EA8AB F:87SсBCоC:B< ZQIY:H.

РоссISсQI7 QоDY:=II B:QH7 =7 сBоLB =: D7сB7, 8;L EIF=7с: ZBо Y9I-
C;7Q:B7;<=о7 =:Y9:C;7=I7. *;7Qс7S Р:RD:=оC, Y97FI87=B )Eb78I=7==оS 
сA8осB9оIB7;<=оS Qо9Yо9:XII, ?оCо9I;: «(=7897=I7 =оCJR B7R=о;о?IG7-
сQIR 97K7=IS DоH7B сB:B< Y9о9JCоD C 9:FCIBII Dо9сQIR Y797CоFоQ».

)8=:Qо сAщ7сBCA7B 9L8 Y9оE;7D: =7CоFDоH=осB< C=7897=IL Yо;=оS 
:CBоD:BIF:XII, оBсABсBCI7 Yо;=осB<[ E7сYI;оB=JR сA8оC, с7SG:с сA-
щ7сBCA7B QоDEI=:XIL :CBоYI;оB: I B7;7AY9:C;7=IL, Bо 7сB< Q:YIB:= I 
QоD:=8: оY79:Bо9оC CD7сB7 Qо=B9о;I9A7B 9:EоBA E7сYI;оB=JR сA8оC. , 
Y9оE;7D:D DоH=о оB=7сBI =7сB:EI;<=о7 Yо8Q;[G7=I7 с7BI I сCLFI =: 
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Dо9сQIR YABLR I оBсABсBCI7 QIE79E7FоY:с=осBI, E7сYI;оB=о7 сA8=о Dо-
H7B сB:B< оEb7QBоD 8;L F;оADJK;7==IQоC. Wо Y9о?=оF:D ZQсY79BоC, =7-
сDоB9L =: AQ:F:==J7 CJK7 Y9оE;7DJ, сYAсQ Y79CJR :CBо=оD=JR сA8оC 
CоFDоH7= C B7G7=I7 YLBI ;7B. %:QIDI сA8:DI EA8AB AY9:C;LB< сY7XI:;<=о 
оEAG7==:L QоD:=8:, =:Rо8Lщ:LсL =: E797?A.

)8=ID IF Y79сY7QBIC=JR =:Y9:C;7=IS 9:FCIBIL Dо9сQоS ZQо=оDI-
G7сQоS 87LB7;<=осBI LC;L7BсL осCо7=I7 97сA9соC !I9оCо?о оQ7:=:. 5:=-
=:L сT79: 87LB7;<=осBI сYосоEсBCоC:;: EJ оBQ9JBI[ 8осBAY: Q =оCJD 
9J=Q:D C оE;:сBI Bо9?оC;I I 8:;: EJ CоFDоH=осB< Y9ID7=LB< Y9оIF-
Cо8сBC7==J7 B7R=о;о?II, QоBо9J7 =7 ID7[B :=:;о?оC, Cс;78сBCI7 G7?о 
A9оC7=< ZQо=оDIQI сB9:=J YоCJсI;сL. ( оQ7:=IG7сQIR Cо8:R =:Rо8LBсL 
о?9оD=7SK77 Qо;IG7сBCо 97сA9соC, QоBо9J7 Dо?AB EJB< IсYо;<FоC:=J 
8;L 9:FCIBIL XICI;IF:XII. 

f7;оC7G7сBCо Dо?;о EJ осAщ7сBC;LB< CоF87SсBCI7 =: Y9оX7ссJ, CJ-
Yо;=L[щI7сL C Q;ID:B7 I, с;78оC:B7;<=о, соR9:=LB< ZQо;о?I[, IсYо;<FAL 
сCоI Y9I9о8=J7 97сA9сJ. #: с7?о8=LK=IS 87=< C78AщID C ZBоD =:Y9:C-
;7=II LC;L7BсL /!+ ID. *8DI9:;: +K:QоC: C #оCо9оссISсQ7. ( 8:==оD 
A=IC79сIB7B7 EJ;: Y978сB:C;7=: с;78A[щ:L B7R=о;о?IL Y9ID7=7=IL Iс-
QAссBC7==о?о I=B7;;7QB:. *CBоD:BIF:XIL Y9оX7сс: Y9IEJBIL ?9AFоCо-
?о сA8=: =: Qо=7G=A[ 7?о BоGQA =:F=:G7=IL Y9оIсRо8I;: EJ с YоDощ<[ 
I=B7;;7QBA:;<=оS B7R=о;о?II 8CAR оYо9=JR BоG7Q. Wо D=7=I[ AG7=JR, 
?9AFоCоS B79DI=:; Y9оIFCо8IDJS D:9оQQ:=сQI7 сB7=8J DоH7B 9:EоB:B< 
со сY7XI:;IFI9оC:==JDI 8:BGIQ:DI, 9:EоB: QоBо9JR 97?A;I9A7BсL оY97-
87;7==JDI :;?о9IBD:DI, соF8:==JDI Iсс;78оC:B7;LDI, =: Yо;AG7=I7 
8:==JR 8;L =:CI?:XII. ( оELF:==осBI сIсB7DJ CRо8IB Y9оC787=I7 :=:;I-
F: D7B7о9о;о?IG7сQIR Aс;оCIS YAB7D Y9I=LBIL сI?=:;оC с сIсB7D ?I89о-
D7B7о9о;о?IG7сQо?о Dо=IBо9I=?:. 5:==о7 =оCоCC787=I7 Yо8оK;о EJ Q:Q 
8;L Dо9сQIR, B:Q I 8;L 97G=JR сA8оC. 

ИсQAссBC7==JS I=B7;;7QB соEI9:7B 8:==J7, Y9ID7=LL 9:F;IG=J7 :;-
?о9IBDJ 8;L CосY9оIFC787=IL DJс;IB7;<=JR Y9оX7ссоC G7;оC7Q:. 0;:-
?о8:9L 7DA Y9оIFоK;: :CBоD:BIF:XIL AY9:C;7=IL D=о?IR сA8оC I 8:H7 
=7QоBо9JR Yо9BоC C X7;оD. #:Y9ID79, РоBB798:D, о8I= IF Q9AY=7SKIR 
Yо9BоC &C9оYJ, C =7D :QBIC=о Y9ID7=L7BсL IсQAссBC7==JS I=B7;;7QB C 
о9?:=IF:XII 9:EоB Yо Yо?9AFQ7 I F:?9AFQ7 I сIсB7D =:CI?:XII C X7;оD. 
Р:EоB: Yо9BоC ос=оCJC:7BсL =: C78AщIR B7R=о;о?ILR I=B7;;7QBA:;<=JR 
сIсB7D C X7;LR оE7сY7G7=IL YоH:9оE7FоY:с=осBI, E7FоY:с=осBI 8CIH7-
=IL, AD7=<K7=IL C97D7=I =: оE9:EоBQA Qо=B7S=79: C Aс;оCILR IсYо;<Fо-
C:=IL :CBоD:BIFI9оC:==JR сIсB7D.

0;:?о8:9L IсQAссBC7==оDA I=B7;;7QBA Yо9BJ Dо?AB Yо;AG:B< I=Tо9-
D:XI[ Q:Q оB с;AHE, =:Rо8LщIRсL =: E797?A B:Q I оB Qо9:E;7S, =:Rо8L-
щIRсL C Dо9сQоD Y9осB9:=сBC7. Wо8оE=:L Y9:QBIG7сQ:L 87LB7;<=осB< 
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сYосоEсBCA7B Y9I=LBI[ =:IEо;77 оYBID:;<=JR 97K7=IS Y9I Y9о?=оFI-
9оC:=II C97D7=I Y9IEJBIL I оBY9:C;7=IL сA8оC с ?9AFоD, : B:QH7 AсQо-
97=I[ Y9оX7сс: F:?9AFQI I CJ?9AFQI Qо=B7S=79оC.

«+D=JS» Yо9B LC;L7BсL Yо;=осB<[ :CBоD:BIFI9оC:==JS Dо9сQоS 
Yо9B, C QоBо9оD :QBIC=о Y9ID7=L7BсL IсQAссBC7==JS I=B7;;7QB, Eо;<KI7 
8:==J7, E;оQG7S=. aBо X7=B9:;IFоC:==:L сIсB7D:, YоDо?:[щ:L соEI9:B< 
I :=:;IFI9оC:B< 8:==J7, с;78IB< F: оYBIDIF:XI7S Y9оX7ссоC I сCо7C97-
D7==о?о Y9I7D: 97K7=IS Yо 9:F;IG=JD CоY9ос:D. (с;78сBCI7 ZBо?о Y9о-
IFCо8IB7;<=осB<, E7FоY:с=осB< I ZQо;о?IG=осB< YоCJK:[BсL, : CоFDоH-
=осB< оKIEQI DI=IDIFI9A7BсL. ,IB:S- о8=: IF B7R YоQ: =7D=о?оGIс;7=-
=JR сB9:=, ?87 DоH=о CсB97BIB< Yо;=оX7==J7 «AD=J7» Yо9BJ. #:Y9ID79, 
C $LDJ=7 сAщ7сBCA7B Qо=B7S=79=JS B79DI=:; «OceanVGate», CD7сBIDосB< 
QоBо9о?о сосB:C;L7B 8C7сBI BJсLG Bо== ?9AFоC. )= LC;L7BсL Y79CJD Yо;-
=осB<[ :CBоD:BIFI9оC:==JD Yо9BоD B79DI=:;оD, IсYо;<FA[щIS C сCо-
7S 87LB7;<=осBI 5G. W;:=I9A7BсL, GBо C Yос;78A[щ7D 97?IсB9:XIL I=о-
сB9:==JR сA8оC EA87B осAщ7сBC;LB<сL :CBоD:BIG7сQI C 97HID7 97:;<=о?о 
C97D7=I. ( РоссII B:QH7 Y9оIсRо8LB YоYJBQI о9?:=IFоC:B< 87LB7;<=осB< 
«AD=о?о» Yо9B:. W79CJD B:QID Yо9BоD DоH7B сB:B< Dо9сQоS Bо9?оCJS 
Yо9B «(;:8ICосBоQ». &?о 9:EоB: EA87B сB9оIB<сL =: ос=оC7 DA;<BIоEb7QB-
=оS Y;:BTо9DJ «FindFace Multi». )=: сYосоE=: 9:сYоF=:C:B< I оE9:E:BJ-
C:B< I=Tо9D:XI[ C о=;:S= 97HID7.

)=;:S= Dо=IBо9I=? B799IBо9II I Qо=B9о;< 8оYAсQ:, YосQо;<QA D=о-
?I7 Dо9сQI7 Yо9BJ – сB9:B7?IG7сQI C:H=J7 оEb7QBJ; сIсB7DJ 9:сYоF-
=:C:=IL ;IX, оYBIDIF:XIL D:9K9ABоC Y:сс:HI9сQIR сA8оC, Qо=B9о;< I 
AG]B Qо=B7S=79оC, оE7сY7G7=I7 E7FоY:с=осBI B9A8:, Yо сB:BIсBIQ7, Y97-
8осB:C;L7DоS РосB9:=с=:8Fо9оD, C 2020 ?о8A IF Cс7R :C:9IS=JR сIBA:-
XIS, F:B9о=ACKIR 9оссISсQI7 сA8:, 23% Y9оIFоK;I C Yо9B:R, Y9IG7D, Yо 
D=7=I[ =7QоBо9JR :=:;IBIQоC, оQо;о 90% Cс7R Dо9сQIR :C:9IS CJFC:=J 
G7;оC7G7сQID T:QBо9оD- ос=оC=J7 F:8:GI «AD=о?о» Yо9B:.

Wо8Cо8L IBо?, ?;:C=J7 B97=8J 9:FCIBIL Dо9сQIR Yо9BоC C E;IH:SK7D  
EA8Aщ7D ZBо: с=IH7=I7 F:B9:B =: T9:RBоC:=I7 сA8оC; ZQо=оDI[ BоY;IC:; 
оEb78I=7=I7 сIсB7D Dо9сQIR Yо9BоC, C;:87;<X7C сA8оC I ?9AFоC;:87;<X7C 
C X7;LR =:IEо;77 ZTT7QBIC=о?о оBс;7HIC:=IL Y797CоFIDJR ?9AFоC, Qо=-
B7S=79оC I с:DIR сA8оC C X7;оD; Y9ID7=7=I7 =оCJR B7R=о;о?IS 8;L Yо-
CJK7=IL E7FоY:с=осBI I IсQ;[G7=IL CоFDоH=JR QIE79A?9оF; соF8:=I7 
=оCJR 9:EоGIR D7сB 8;L CJсоQоQC:;ITIXI9оC:==JR Q:89оC. 
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4аEроBо= 4.(.
$BA87=B 

#:AG=JS 9AQоCо8IB7;<: Y97Yо8:C:B7;< 2%ргороPсBаQ С.3.
И=сBIBAB Cо8=о?о B9:=сYо9B: ID7=I /.2. $78оC: (РосBоC-=:-5о=A)

И331)(ЦИ133Ы, 4,M31/10ИИ ) ()412(4И:(ЦИИ 
91-41)ЫM 19,-(ЦИK

-))(.ация. ( сB:B<7 9:ссD:B9IC:[BсL соC97D7==J7 I==оC:XIо==J7 
B7R=о;о?II :CBоD:BIF:XII Yо9BоCJR оY79:XIS I IR C;IL=I7 =: ZTT7Q-
BIC=осB< 9:EоBJ Yо9BоC. *=:;IFI9A[BсL CоFDоH=осBI Y9ID7=7=IL IoT, 
Big Data, IсQAссBC7==о?о I=B7;;7QB:, 9оEоBIF:XII I 89о=оC 8;L оYBI-
DIF:XII ;о?IсBIQI, YоCJK7=IL E7FоY:с=осBI I AсQо97=IL оE9:EоBQI 
?9AFоC. W9IC787=J Y9ID79J AсY7K=о?о C=7897=IL «AD=JR Yо9BоC» C 
/:DEA9?7, РоBB798:D7 I 6I=8:о. WоQ:F:=о, GBо XIT9оCJ7 97K7=IL Yо-
FCо;L[B соQ9:BIB< F:B9:BJ, AC7;IGIB< Y9оYAсQ=A[ сYосоE=осB< I A;AG-
KIB< ZQо;о?IG7сQA[ AсBоSGICосB< Yо9BоCоS I=T9:сB9AQBA9J. 57;:7BсL 
CJCо8 о Q;[G7CоS 9о;I :CBоD:BIF:XII C EA8Aщ7D 9:FCIBII Yо9BоCоS 
I=8AсB9II.

/л01е23е 4л(2а: I==оC:XIо==J7 B7R=о;о?II, :CBоD:BIF:XIL, Yо9Bо-
CJ7 оY79:XII, R9:=7=I7 ?9AF:, Yо?9AFо-9:F?9AFоG=J7 оY79:XII.

Timur A. Tatrokov 
Students 

Scientific supervisor: lecturer So]a N. Mirgorodskaya
Sedov Institute of Water Transport (Rostov-on-Don)

INNOVATIVE TECHNOLOGIES IN AUTOMATION OF PORT 
OPERATIONS

Abstract. `e article examines modern innovative technologies used in the 
automation of port operations and their impact on port ehciency. It analyzes 
the potential of IoT, Big Data, artiecial intelligence, robotics, and drones for op-
timizing logistics, enhancing safety, and accelerating cargo handling processes. 
Examples of successful implementation of “smart ports” in Hamburg, Rotter-
dam, and Qingdao are presented. `e study shows that digital solutions reduce 
costs, increase throughput capacity, and improve the environmental sustainabil-
ity of port infrastructure. It concludes that automation plays a key role in the 
future development of the port industry.

Keywords: Innovative technologies, automation, port operations, cargo stor-
age, loading and unloading operations.
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$ 9:FCIBI7D DI9оCоS ZQо=оDIQI I AC7;IG7=I7D оEb7DоC ?9AFоY797-
CоFоQ, =7оERо8IDосB< YоCJK7=IL ZTT7QBIC=осBI Yо9BоCJR оY79:XIS 
сB:=оCIBсL Q:Q =IQо?8: :QBA:;<=оS. *CBоD:BIF:XIL Yо9BоCJR Y9оX7ссоC 
YоFCо;L7B =7 Bо;<Qо соQ9:BIB< C97DL оE9:EоBQI ?9AFоC, =о I F=:GIB7;<-
=о с=IFIB< F:B9:BJ, A;AGKIB< E7FоY:с=осB< I Y9IEJ;<=осB<. ( 8:==оS 
9:EоB7 9:ссD:B9IC:[BсL I==оC:XIо==J7 B7R=о;о?II, Y9ID7=L7DJ7 C :C-
BоD:BIF:XII Yо9BоCJR оY79:XIS, : B:QH7 IR C;IL=I7 =: ZTT7QBIC=осB< 
9:EоBJ Yо9BоC.

$оC97D7==J7 Yо9BJ сB:;QIC:[BсL с D=оH7сBCоD CJFоCоC, CQ;[G:L 
9осB оEb7DоC ?9AFоY797CоFоQ, =7RC:BQA QC:;ITIXI9оC:==о?о Y79со=:;: 
I =7оERо8IDосB< оE7сY7G7=IL E7FоY:с=осBI. ( оBC7B =: ZBI CJFоCJ C=7-
89L[BсL I==оC:XIо==J7 B7R=о;о?II, B:QI7 Q:Q И=B79=7B C7щ7S I Yо9BJ.

И=B79=7B C7щ7S Y978сB:C;L7B соEоS с7B< Yо8Q;[G7==JR AсB9оSсBC, 
QоBо9J7 Dо?AB оED7=IC:B<сL 8:==JDI I :=:;IFI9оC:B< IR C 97:;<=оD 
C97D7=I. ( Yо9B:R IoT-B7R=о;о?II Y9ID7=L[BсL 8;L Dо=IBо9I=?: сосBо-
L=IL оEо9A8оC:=IL, оBс;7HIC:=IL ?9AFоC I AY9:C;7=IL сQ;:8сQIDI Y9о-
X7сс:DI. #:Y9ID79, 8:BGIQI Dо?AB оBс;7HIC:B< A9оC7=< F:Yо;=7==осBI 
Qо=B7S=79оC, GBо YоFCо;L7B оYBIDIFI9оC:B< F:?9AFQA I 9:F?9AFQA.

29QID Y9ID79оD AсY7K=о?о Y9ID7=7=IL IoT LC;L7BсL Dо9сQоS Yо9B 
/:DEA9?:, ?87 C=7897=J оE;:G=J7 QоDDA=IQ:XII 8;L оYBIDIF:XII оY7-
9:XIS: оY9787;L[BсL D7сB: I C97DL 8;L KC:9BоCQI сA8оC, оBс;7HIC:7BсL 
I=Tо9D:XIL о ?9AF:R, : B:QH7 о9?:=IFA7BсL оYоC7щ7=I7 Yо?9AFGIQоC о 
Fо=:R IR 9:EоBJ. 5:==J7 оE9:E:BJC:[BсL C 97:;<=оD C97D7=I, GBо Yо-
FCо;L7B IFE7H:B< «Y9оEоQ» =: 8о9о?:R Yо9B: I F=:GIB7;<=о AC7;IGIB< 7?о 
Y9оYAсQ=A[ сYосоE=осB<.

(оB 7щ7 =7сQо;<Qо Y9ID79оC AсY7K=о?о C=7897=IL IoT C Yо9BоCоS I=-
8AсB9II:

- ( Yо9BA РоBB798:D IсYо;<FA[BсL IoT-8:BGIQI, B7R=о;о?II 8оYо;=7=-
=оS 97:;<=осBI I I=B7;;7QBA:;<=J7 D7B7о8:==J7 8;L оX7=QI 8осBAY=о-
сBI Y9IG:;оC, 9:F9:EоBQI 9:F;IG=JR 9:EоGIR сX7=:9I7C, Qоо98I=:XII 
B9:TIQ: Y9IRо8LщIR I ARо8LщIR сA8оC, : B:QH7 AY9:C;7=IL 87SсBCILDI 
Yо9BоCJR QоD:=8.

- ( Yо9BA 6I=8:о TA=QXIо=I9A7B Yо;=осB<[ :CBоD:BIFI9оC:==JS 
Qо=B7S=79=JS B79DI=:;, QоBо9JS AY9:C;L7BсL ;:F79=JDI сQ:=79:DI I 
сIсB7D:DI YоFIXIо=I9оC:=IL Qо=B7S=79оC 8;L BоG=о?о 9:FD7щ7=IL I 
Y797D7щ7=IL IR =: E7сYI;оB=J7 ?9AFоCIQI.

%:QH7 97:;IFоC:=J :CBоD:BIG7сQо7 Y;:=I9оC:=I7 оEо9A8оC:=IL, :C-
BоD:BIG7сQ:L KC:9BоCQ: сA8оC I Yо;=осB<[ :CBоD:BIFI9оC:==:L 8осB:C-
Q: Qо=B7S=79оC, : B:QH7 E7сYI;оB=:L I=B7;;7QBA:;<=:L сIсB7D: Cо9оB.

- ,оDY:=IL Mitsui OSK Lines (MOL) Y9оB7сBI9оC:;: сIсB7DA AY9:C;7-
=IL оBс;7HIC:=I7D Qо=B7S=79оC, IсYо;<FA[щA[ оYBIG7сQI7 8:BGIQI 8;L 
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CJLC;7=IL IFD7=7=IS C сосBоL=II, =:Y9ID79, 8;L оY9787;7=IL, =7 EJ; ;I 
Qо=B7S=79 оBQ9JB =7:CBо9IFоC:==JD ;IXоD.

- IoT (И=B79=7B C7щ7S) C Yо9BоCоS сT797 Y978сB:C;L7B соEоS Y9ID7-
=7=I7 с7B7S CF:IDосCLF:==JR AсB9оSсBC I 8:BGIQоC, QоBо9J7 соEI9:[B I 
оED7=IC:[BсL 8:==JDI 8;L YоCJK7=IL ZTT7QBIC=осBI I E7FоY:с=осBI 
9:EоBJ Yо9BоC.

29QID Y9ID79оD AсY7K=о?о Y9ID7=7=IL IoT LC;L7BсL Dо9сQоS Yо9B 
/:DEA9?:, ?87 C=7897=J оE;:G=J7 QоDDA=IQ:XII 8;L оYBIDIF:XII оY7-
9:XIS: оY9787;L[BсL D7сB: I C97DL 8;L KC:9BоCQI сA8оC, оBс;7HIC:7BсL 
I=Tо9D:XIL о ?9AF:R, : B:QH7 о9?:=IFA7BсL оYоC7щ7=I7 Yо?9AFGIQоC о 
Fо=:R IR 9:EоBJ. 5:==J7 оE9:E:BJC:[BсL C 97:;<=оD C97D7=I, GBо Yо-
FCо;L7B IFE7H:B< «Y9оEоQ» =: 8о9о?:R Yо9B: I F=:GIB7;<=о AC7;IGIB< 7?о 
Y9оYAсQ=A[ сYосоE=осB<.

(оB 7щ7 =7сQо;<Qо Y9ID79оC AсY7K=о?о C=7897=IL IoT C Yо9BоCоS I=-
8AсB9II:

- ( Yо9BA РоBB798:D IсYо;<FA[BсL IoT-8:BGIQI, B7R=о;о?II 8оYо;=7=-
=оS 97:;<=осBI I I=B7;;7QBA:;<=J7 D7B7о8:==J7 8;L оX7=QI 8осBAY=о-
сBI Y9IG:;оC, 9:F9:EоBQI 9:F;IG=JR 9:EоGIR сX7=:9I7C, Qоо98I=:XII 
B9:TIQ: Y9IRо8LщIR I ARо8LщIR сA8оC, : B:QH7 AY9:C;7=IL 87SсBCILDI 
Yо9BоCJR QоD:=8.

- ( Yо9BA 6I=8:о TA=QXIо=I9A7B Yо;=осB<[ :CBоD:BIFI9оC:==JS 
Qо=B7S=79=JS B79DI=:;, QоBо9JS AY9:C;L7BсL ;:F79=JDI сQ:=79:DI I 
сIсB7D:DI YоFIXIо=I9оC:=IL Qо=B7S=79оC 8;L BоG=о?о 9:FD7щ7=IL I 
Y797D7щ7=IL IR =: E7сYI;оB=J7 ?9AFоCIQI. 

%:QH7 97:;IFоC:=J :CBоD:BIG7сQо7 Y;:=I9оC:=I7 оEо9A8оC:=IL, :C-
BоD:BIG7сQ:L KC:9BоCQ: сA8оC I Yо;=осB<[ :CBоD:BIFI9оC:==:L 8осB:C-
Q: Qо=B7S=79оC, : B:QH7 E7сYI;оB=:L I=B7;;7QBA:;<=:L сIсB7D: Cо9оB.

- ,оDY:=IL Mitsui OSK Lines (MOL) Y9оB7сBI9оC:;: сIсB7DA AY9:C;7-
=IL оBс;7HIC:=I7D Qо=B7S=79оC, IсYо;<FA[щA[ оYBIG7сQI7 8:BGIQI 8;L 
CJLC;7=IL IFD7=7=IS C сосBоL=II, =:Y9ID79, 8;L оY9787;7=IL, =7 EJ; ;I 
Qо=B7S=79 оBQ9JB =7:CBо9IFоC:==JD ;IXоD.

+D=JS Yо9B – Yо;=осB<[ :CBоD:BIFI9оC:==JS Dо9сQоS Yо9B, ?87 Iс-
Yо;<FA[BсL B7R=о;о?II IсQAссBC7==о?о I=B7;;7QB: (AI), Eо;<KI7 8:==J7, 
E;оQG7S=, I=B79=7B C7щ7S. V

#7QоBо9J7 F:8:GI, QоBо9J7 97K:7B «AD=JS Yо9B»:
1. о=;:S=-Dо=IBо9I=? B799IBо9II I Qо=B9о;< 8оYAсQ:;V
2. Qо=B9о;< F: Y7978CIH7=I7D сA8оC;V
3. Qо=B9о;< I AG]B Qо=B7S=79оC;V
4. оYBIDIF:XIL :CBоDоEI;<=о?о ?9AFоYоBоQ:;V
5. оE7сY7G7=I7 E7FоY:с=осBI B9A8:;V
6. :=:;IF Y9оIсK7сBCIS C B:DоH7==оS Fо=7;V
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7. Qо=B9о;< I :=:;IF B9:=сYо9B=JR Y9оIсK7сBCIS.
#7оERо8IDосB< Y9ID7=7=IL 8:==JR C ;о?IсBIQ7 I Y;:=I9оC:=II 

B9A8=о Y797оX7=IB<. )=I сYосоEсBCA[B Y9о?=оFI9оC:=I[ сY9ос:, оYBI-
DIF:XII D:9K9ABоC, AY9:C;7=I[ F:Y:с:DI, YоCJK7=I[ E7FоY:с=осBI.

Big Data C Yо9BA – ZBо о?9оD=J7 оEb]DJ сB9AQBA9I9оC:==JR I =7-
сB9AQBA9I9оC:==JR 8:==JR, QоBо9J7 ?7=79I9A[BсL 7H78=7C=о. ( Qо=-
B7QсB7 Yо9BоCоS I Dо9сQоS ;о?IсBIQI Big Data CQ;[G:7B I=Tо9D:XI[ IF 
9:F;IG=JR IсBоG=IQоC, CQ;[G:L D:9K9ABJ Y797CоFоQ, оE9:EоBQA ?9AFоC, 
Yо?о8=J7 Aс;оCIL I 8CIH7=I7 сA8оC. 

#7QоBо9J7 оE;:сBI Y9ID7=7=IL Big Data C Yо9BA:
+Y9:C;7=I7 сA8:DI. ИсYо;<FA[BсL 8:==J7, 8осBAY=J7 C 9:F;IG=JR 97-

?IсB9:R, Y:9:D7B9J сIсB7DJ I сB:BIсBIQ: EA=Q79оCQI. aBо YоFCо;L7B Q:G7-
сBC7==77 оEс;AHIC:B< B9:=сYо9B=J7 с978сBC: I ;AGK7 AY9:C;LB< ZQIY:H7D.

+Y9:C;7=I7 Yо9B:DI I ?9AF:DI. (Q;[G:7B ZTT7QBIC=A[ оE9:EоBQA ?9A-
FоC, оBс;7HIC:=I7 BоC:9оC, оYBIDIF:XI[ Yо9BоCJR соо9AH7=IS I 89A?о7.

*=:;IF Y9осB9:=сBC7==JR IFоE9:H7=IS. ИсYо;<FA7BсL сIсB7D: :CBо-
D:BIG7сQоS I87=BITIQ:XII (AIS), сIсB7D: 8:;<=7S I87=BITIQ:XII (LRIT), 
IFоE9:H7=IL сA8оC, E797?оCJ7 I QосDIG7сQI7 9:8:9J, оYBIG7сQI7 8:BGIQI. 

W9о?=оFI9оC:=I7 Yо?о8=JR Aс;оCIS. $ YоDощ<[ B:QIR I=сB9AD7=BоC, 
Q:Q 8:BGIQI IoT, 9:сKI97==JS I=B7;;7QB I I=B7;;7QBA:;<=J7 8:==J7 о 
Yо?о87, Yо9B Y978осB:C;L7B BоG=J7 8:==J7 о Cо87 I Yо?о87, GBо YоFCо;L7B 
AсB:=оCIB< ;AGK77 C97DL 8;L F:Rо8: сA8оC C Yо9B.

( Yо9BоCоS ;о?IсBIQ7 Y9ID7=L[B 9:F;IG=J7 CI8J 9оEоBоB7R=IQI, 
с978I =IR:

*CBоD:BIFI9оC:==J7 Q9:=J I сB:Q:=J. ИсYо;<FA[BсL 8;L Yо?9AFQI I 
9:F?9AFQI Qо=B7S=79оC сA8оC. !о?AB EJB< Yо;=осB<[ :CBо=оD=JDI I;I 
AY9:C;L7DJDI оY79:Bо9:DI IF A8:;]==о?о X7=B9: AY9:C;7=IL.V

*CBоD:BIG7сQI7 B9:=сYо9B=J7 сIсB7DJ. #:Y9ID79, :CBоD:BIG7сQI7 
B9:=сYо9B=J7 ;7=BJ I AGV (:CBоD:BIG7сQI7 ?9AFоCJ7 B9:=сYо9B=J7 
с978сBC:). W9ID7=L[BсL 8;L Y797D7щ7=IL ?9AFоC C=AB9I Yо9B: E7F AG:-
сBIL G7;оC7Q:.V

РоEоBJ-I=сY7QBо9J. ИсYо;<FA[BсL 8;L Y9оC79QI сосBоL=IL I=T9:-
сB9AQBA9J, B:QоS Q:Q 8оQI, Y9IG:;J I Qо=B7S=79=J7 Y;ощ:8QI. aBо Yо-
FCо;L7B Eо;77 BоG=о I EJсB9о оE=:9AHIC:B< YоC97H87=IL I Y9оCо8IB< 
97?A;L9=J7 Y9оC79QI.V

*CBоD:BIFI9оC:==J7 сIсB7DJ AY9:C;7=IL сQ;:8оD. W9ID7=L[BсL 8;L 
ZTT7QBIC=о?о R9:=7=IL I Y797D7щ7=IL ?9AFоC C=AB9I сQ;:8сQIR YоD7-
щ7=IS Yо9B:. !о?AB EJB< ос=:щ7=J :CBоD:BIG7сQIDI Q9:=:DI, Qо=C7S7-
9:DI I сIсB7D:DI сGIBJC:=IL KB9IR-Qо8оC.V

59о=J I :CBо=оD=J7 сA8:. ( =7QоBо9JR Yо9B:R IсYо;<FA[BсL 8;L Dо-
=IBо9I=?: I оEс;AHIC:=IL Cо8=JR YAB7S, : B:QH7 8;L 8осB:CQI ?9AFоC.V
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*CBоD:BIF:XIL I 9оEоBIF:XIL YоFCо;L[B A;AGK:B< ZTT7QBIC=осB< 
9:EоBJ Yо9BоC, F:D7щ:B< B9A8=о8осBAY=J7 G7;оC7G7сQI7 97сA9сJ I Yо-
CJK:B< E7FоY:с=осB< 9:EоBJ Yо9BоC.

РоEоBJ I :CBоD:BIFI9оC:==J7 сIсB7DJ сB:=оCLBсL C:H=JD I=сB9A-
D7=BоD C Yо9BоCоS 87LB7;<=осBI. ИсYо;<FоC:=I7 :CBоD:BIFI9оC:==JR 
Q9:=оC I B9:=сYо9B=JR с978сBC YоFCо;L7B F=:GIB7;<=о соQ9:BIB< C97DL 
оE9:EоBQI Qо=B7S=79оC. aBI сIсB7DJ сYосоE=J 9:EоB:B< Q9A?;осABоG=о 
E7F Y7979JCоC, GBо B:QH7 сAщ7сBC7==о YоCJK:7B Y9оIFCо8IB7;<=осB<.

59о=J =:Rо8LB Y9ID7=7=I7 C 9:F;IG=JR сT79:R, CQ;[G:L Qо=B9о;< 
F: сосBоL=I7D I=T9:сB9AQBA9J Yо9BоC, Dо=IBо9I=? ?9AFоC I Y9оC787=I7 
I=C7=B:9IF:XIS. )=I YоFCо;L[B соQ9:BIB< C97DL =: Y9оC79QA Aс;оCIS 
R9:=7=IL I YоDо?:[B CJLCIB< YоB7=XI:;<=J7 Y9оE;7DJ, B:QI7 Q:Q Yо-
C97H87=IL Qо=B7S=79оC I;I оEо9A8оC:=IL.

*CBоD:BIF:XIL B:QH7 сYосоEсBCA[B A;AGK7=I[ ZQо;о?IG7сQоS AсBоS-
GICосBI Yо9BоC. И==оC:XIо==J7 B7R=о;о?II YоFCо;L[B оYBIDIFI9оC:B< 
IсYо;<FоC:=I7 97сA9соC, с=IFIB< CJE9осJ A?;79о8: I AD7=<KIB< =:?9AF-
QA =: оQ9AH:[щA[ с978A. #:Y9ID79, C=7897=I7 сIсB7D AY9:C;7=IL Z=79-
?I7S YоFCо;L7B DI=IDIFI9оC:B< YоB97E;7=I7 Z=79?II C Y9оX7сс7 9:EоBJ 
Yо9BоCJR D:KI=.

*CBоD:BIF:XIL Yо9BоCJR оY79:XIS с IсYо;<FоC:=I7D I==оC:XIо=-
=JR B7R=о;о?IS оBQ9JC:7B =оCJ7 ?о9IFо=BJ 8;L YоCJK7=IL ZTT7QBIC-
=осBI I E7FоY:с=осBI 9:EоBJ Yо9BоC. %7R=о;о?II, B:QI7 Q:Q IoT, Big Data, 
9оEоBIF:XIL I 89о=J, сYосоEсBCA[B оYBIDIF:XII Y9оX7ссоC, A;AGK7-
=I[ Q:G7сBC: оEс;AHIC:=IL I AD7=<K7=I[ 9IсQ: :C:9IS=JR сIBA:XIS. 
0A8Aщ77 Yо9BоCоS I=8AсB9II сCLF:=о с 8:;<=7SKID 9:FCIBI7D ZBIR B7R-
=о;о?IS, GBо YоFCо;IB сY9:C;LB<сL с CJFоC:DI соC97D7==о?о DI9: I оE7-
сY7GIC:B< AсBоSGICо7 9:FCIBI7 ZQо=оDIQI.
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